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Po6Goua mporpama 3 HaBYanbHOI qUCHMILTIHE «JIiTOBHI MPOTOKOI,

CKNIajieHa Ha OCHOBI po6oyoro mnany A4/ /{3 L5 0.7 — Vi) “Z3 ;

3aTBEPIIKEHOTO « 2b» L6 2045D.

Ta HaBYJIbHOI IIPOrpaMH 3 ITi€] HaBYAIbLHOI AUCIHUILIIHY, 3aTBEPIHKEHO]T « ot » 0F 204 p.
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« Y » LY 20.9p.

Pobouy mporpamy 06ToBopeHO Ta cXBaleHO Ha 3aCiIaHHI MEKIOBOI KOMICii MEHeBKMEHTY, JTOTICTHKH
Ta TPaHCIOPTHOI iIHQPACTPYKTYPH,

npotokon Ne_77 _ Bix «Cid» L9 20Up.

I"'onosa mukI0BOI KOMICi

%/ Hamis CMUPHOBA
(m' ) (Im’s1 TIPI3BHUILIE)

«OA» 8 20:2%p.

PobGouy mnporpamy oO6roBopeHo Ta CXBaJICHO Ha 3acimaHHi BHUIIyCKOBOI IHKJIOBOI KOMicil
MCHEJKMEHTY, JTOTICTHKH Ta TPAHCIOPTHOI iHDPACTPYKTYDH

cuemiansHocTi D3 MeHemKMeHT,

nporokon Ne 27 sin « Zd» 29 204p.

I"oj10Ba BHIIYCKOBOT IIUKJIOBOT KOMiCii

#Precs” Hanis CMUPHOBA
(M ic) (Iw’s [IPI3BILLE)

« ¥ &5  20p.

Po6ouy nporpamy o6roBOpeHO Ta cXBaJI€HO HA 3aCifaHHi BIJUTITICHHS TPAHCIIOPTHUX TEXHOJOTIH,

nporoxon Ne 77 Bing « £7 » ag 204D.

BiiIeHHS
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SMICT

3MICT HABUAJIbHOI JUCIUATIJIIHUA

TeMaTHUHUN IJ1aH HABYAJIHHOT JUCIIAIUIIHU

[TpoekTyBaHHS AUAAKTUYHOTO MIPOLIECY 3 BU/I1B HABUAIbHUX 3aHATH
Jlekwilini 3aHATTS, IX TEMAaTHKA 1 00CIT

[IpakTUuHi 3aHATTS, IX TEMaTHKa 1 00csAT

JlabopatopHi 3aHITTS, iX TeMaTUKa i 00csAT

CawmocriifHa po6oTa 3100yBada OCBITH 1 KOHTPOJIbHI 3aX0/I1

Kypcosa po6ota

PEKOMEHIOBAHI HABYAJIbHO-METO/JUYHI MATEPIAJIN JJIA
BUBYEHHS HABUAJILHOT JUCIUATIJIIHU

OcHOBHa Ta JAOMOMDKHA JIiTEpaTypa

[ndopmartiitni pecypeu larepuer

KPUTEPII TA IIOPSIJOK OLIIHIOBAHHS HABYTHUX 3[JOBYBAUYEM
OCBITU 3HAHb TA BMIHb

3ACOBU JJIATHOCTUKU HABYAJILHOI JUCLIUITJIIHA
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1 BMICT HABYAJIBHOT ITUCHUTIJITHA

1.1 Temarnunwuii U1aH HaBYAJIBHOI JUCIIAILIIHA

OO0csT HaBYAJIbHUX 3aHATH (TOJI.)
=
q = &
a3Ba TeMHU o =
o - = <
E S 5| = &
A 3 E| E] g &
= aa) = = = @
1 2 3 4 5 6 7
3 cemecTp
Pozmin Nel. «OCHOBHM €THKH 1 €ETHUKETY»
1.1 | Tlonsarts eruku Ta eTukery. [IOHATTS CiIKyBaHHS 32 8 8 - 16
1.2 | 3oBHiNIHINA BUTIISA TA IMIJDK Cyd4acHOTO Oi3HECMEHa 16 4 4 - 8
Berworo 3a posaisiom Nel 48 12 12 - 24
Pozmin Ne2. «Etuka BepbanpHUX KOMYHIKaIIH»
2.1 | InpmBinyanpHO-ITOTOBE CIIJIKYBAHHS 16 4 4 - 8
2.2 | ETuka Ta eTuker TeneOHHOro CHIIKyBaHHS 16 4 4 - 8
2.3 | ETuka Ta eTHKeT KOJIEKTUBHUX (DOPM CIIIJIKYBaHHS 16 4 4 - 8
2.4 | ETuka Ta eTuker myOIiuyHOTO BUCTYNY nepen ayautopiero | 16 4 4 - 8
2.5 | Opranizaiisi Ta IpOBEICHHS NIJIOBUX MPUHOMIB 16 4 4 - 8
Bcboro 3a posminom Ne2 80 20 20 - 40
Poznin Ne3. «Etuka HeBepOabHUX KOMYHIKAIIH»
3.1 | ETuka HeBepOaIbHOIO CIIJIKYBaHHSI 22 6 6 - 10
Bcporo 3a pozainom Ne3 22 6 6 - 10
Beporo 3a 3 cemectp 150 | 38 38 - 74
Bcboro 3a HaBYaIBHOIO AUCIUTLTIHOKO 150 | 38 38 - 74




1.2 TIpoexTyBaHHS TUAAKTUYHOTO MIPOLIECY 3 BU/IIB HABYAJIILHUX 3aHATh

1.2.1 Jlexuilini 3aHATTS, iX TEMaTHKa 1 00csT

OO0csr HaBYAJIBHUX

ij;‘; Hasga remu 3aHATh (rox.)
Jlexuii CPC
1 2 3 4
3 cemecTp
Pozmin Nel. «OCHOBHM €THIKH 1 €ETHUKETY»
1.1 | Etuka six Hayka 2 2
1.2 | IlcuxonoriyHa nmpupoaa CIiJIKyBaHHS 2 2
1.3 | ETHKeT: CYyTHICTh BUJIM Ta MOHSATTS 2 2
1.4 | IcTopisi eTHIKU Ta ETUKETY 2 2
1.5 | ImiJK: CYyTHICTB 1 HOHATTS 2 2
1.6 | 3oBHimHil Burisg 613HecMeHa 1 O13HeC-JIeal 2 2
Bceroro 3a posninom Nel 12 12
Pozmin Ne2. «Etuka BepOambHUX KOMYHIKAIIH»
2.1 | linoBa Oecifga: CyTHICTh, IOHSATTS, TEXHOJIOT1S Ta TEXHIKA 2 2
2.2 | OcoOuBi BuIH Oecin 2 2
2.3 | Oco0auBOCTI Tene(OHHOIO CIJIKYBaHHS 2 2
2.4 | CrneniajpHi BUNIQJIKH KOPUCTYBaHHS TeaeGOHOM 2 2
2.5 | Opranizaiis i IpoBeIeHHS KOJIEKTUBHUX (DOPM CHIIKYBAHHS 2 2
2.6 | IligroToBKa i mpoBeneHHsI KOMEPLIHHUX NeperoBopiB 1 KOH(MEpeHIii 2 2
2.7 | IligroToBKa i TeXHiKa MyOJIYHOTO BHCTYITY 2 2
2.8 | KynbTypa MOBHU Ta HAOUHICTb MiJ] 4aC MyOIIYHOTO BUCTYITY 2 2
2.9 | JlinoBi mpuiioMu: BUM, MIArOTOBKA, OPTaHi3allis i MpOBEICHHS 2 2
2.10 | [lomapyHk# y iJTOBHX BITHOCHHAX 2 2
Bceboro 3a po3aisom Ne2 20 20
Poznin Ne3. «ETuka HeBepOaTbHUX KOMYHIKAIIH»

3.1 | CyTHICTb 1 CTPYKTYpa HEBEpOAJIbHOTO CHIIKYBAaHHS 2 2
3.2 | HeBepOainpHi acCIeKTH BHYTPIIIHBOTO MICUXIYHOTO CTAHY JIFOJUHU 2 2
3.3 | HeBepOanbHe cijIKyBaHHs y JII0BiH cdepi 2 2
Beporo 3a posmimom Ne3 6 6
Bceboro 3a 3 cemecTp 38 38
Bcboro 3a HaBYaIBHOIO AUCIUTLTIHOO 38 38




1.2.2 TlpakTruHi 3aHATTS, 1X TeMaTHUKa 1 00csAT
No OO6csr HaBYATbHUX
5 /1_1 Ha3sa Temu 3aHATH (ron.)
[TpakTnyni CpPC
1 2 3 4
3 cemecTp
Pozmin Nel. «OCHOBU €THKH 1 €THKETY»
1.1 | Etuka six Hayka 2 2
1.2 | IlcuxonoriyHa nmpupoaa CIiJIKyBaHHS 2 2
1.3 | ETHKeT: CYyTHICTh BUJIM Ta OHATTS 2 2
1.4 | IcTopisi eTHKU Ta ETUKETY 2 2
1.5 | ImiJK: CYyTHICTB 1 HOHATTS 2 2
1.6 | 3oBHimHINA BUrIAL Oi3HECMEHA 1 Oi3HEC-TIeal 2 2
Bceboro 3a posninom Nel 12 12
Pozmin Ne2. «Etnka BepOaTbHUX KOMYHIKAIii»

2.1 | linoBa Oecifga: CyTHICTh, IIOHSATTS, TEXHOJIOT1S Ta TEXHIKA 2 2
2.2 | OcoOuBi BuIH Oecin 2 2
2.3 | Oco0auBOCTI Tene(OHHOr0 CIJIKYBaHHS 2 2
2.4 | CreniaibHi BUNIAQJIKH KOPUCTYBaHHS TeaeGOHOM 2 2
2.5 | Opranizaiis i MpoBeIeHHS KOJIEKTUBHUX ()OPM CHIIKYBAHHS 2 2
2.6 | IligroToBka i mpoBenEeHHS KOMEPLIHHUX MEPEroBOpiB i 2 2

KOH(EepeHIIii
2.7 | IligroToBka i1 TexHiKa MyOJIIYHOTO BUCTYIY 2 2
2.8 | Kynprypa MOBHU Ta HAOYHICTb Mijl 9ac MyOJIIYHOTO BHCTYITY 2 2
2.9 | JlimoBi mpuiioMU: BUJIU, MIATOTOBKA, OpraHi3allis i IpOBEICHHS 2 2
2.10 | [lomapyHk# y NiJTOBUX BiTHOCHHAX 2 2
Bcerworo 3a pozaiiom Ne2 20 20

Poznin Ne3. «ETuka HeBepOaIbHUX KOMYHIKAIIN»

3.1 | CyTHICTb i CTPYKTYpa HEBEpOATBHOTO CIIIKYBaHHS 2 2
3.2 | HeBepOasbHi aCEKTH BHYTPIIIHBOIO MICUXIYHOT'O CTaHY JIIOIUHU 2 1
3.3 | HeBepbanpHe ciIkyBaHHS y IJIOBiH cdepi 2 1
Bceboro 3a posnizom Ne3 6 4
Beporo 3a 3 cemectp 38 36
Bcboro 3a HaBYaNbHOIO AUCHUTIIIHOO 38 36

1.2.3 JIaGopaTopHi 3aHATTS, iX TEMaTUKa 1 00Csr

No Hassa Temu OO6csr HaBYANBHUX 3aHATH (TOI.)
3/m JlaGopaTopHi CPC
1 2 3 4
1.2.4 CamocriiiHa po0OoTa 3700yBava OCBITH i KOHTPOJIbHI 3aX0H
Howmep
Howmep . VI . O6c¢sr TUXKHS, KOJTU
3MicT caMOCTiHOT poOOTH 3400yBada OCBITH dopma KOHTPOJTIO
THOKHS rof. POBOUTHCA
KOHTPOJITh
1 2 3 4 5
1-19 | OmpamroBanns matepiany jgekiiit 1.1 — 3.3 38 YcHe onuTyBaHHs 1-19
1-19 | [TixroroBka g0 mpakTHIHOTO 3aHATTS 1.1 — 3.3 36 YcHe onuTyBaHHS 1-19

Bcroro 74




1.2.4.1 KypcoBa pobora
KypcoBa po6oTa He nepenbaueHa.

2 PEKOMEH/IOBAHI HABUYAJIbHO-METOJUYHI MATEPIAJIU /151 BUBUEHHSI
HABYAJILHOT JUCIIATUITHA

2.1 OcHOBHa Ta IONOMIXKHA JIiTepaTypa

1. T'ap6ap I.B., I'ap6ap A.l. KynabTypa MOBIJIeHHs: HaBYaabHUN MociOHUK. — Mukomnais: HYK, 2023. —
228 c.

2. JIumIoMaTHYHUMA MPOTOKOJI Ta €TUKET: HAaBY.-METO/. 1MOCi0. /I OaKanaBpiB Ta MaricTpis cmerl. 293
«MixunapoaHae mpaBoy» [EnekrponHe Bunanus] / apropu-yki.: B.B. Bnagumesceka, M.B. ['pymiko;
3a pea. X.H. bexpysa; Ham. ya-T «Onecpka ropuandna akaaemis». — Oneca: ®enike, 2023. — 88 c.

3. MoBa i MDKKYJIbTypHa KOMYHIKAILlisl: TEOpis Ta MPAaKTUKA: KOJEKTHUBHA MOHOTrpadis / 3a HayK. pell.
H. Cuzonenko. Kui: BugaBaunrso Jlipa-K, 2021. 256 c.

4. Tnoruiverko C.P. OcHOBM IUIOBOTO €THKETYy Ta TPOTOKONY: HABYAIBHUN TIOCIOHWK ISt
3no0yBauiB BuIOi OocBiTH. — Memitononb: TOB «Komop [Tpunty», 2021. 200 c.

5. Unukano-Konapaneka [b., HoBumbka 1.B. Koncnekr nekmiii «JlurmuiomMaTnaHuii Ta JIUTOBUI
npotokom». — [Tonrasa: HYIIII, 2020. — 70 c.

2.2 Inopmariiini pecypcu [HTepuer
1. Cranmapt Bumoi ocBith ans  croemiadbHOCTI 073  «MEHEKMEHT» JUIS  IEPIIOTro
(bakanaBpchkoro) piBHs BuIoi ocBiTH. Enekrponnuii pecypc: http://kk.nau.edu.ua/article/2862

3 KPUTEPII TA IMOPAJOK OIL[IHIOBAHHS HABYTUX
3JObYBAYEM OCBITU 3HAHb TA BMIHb

1. TloTrouHMil KOHTPOJb pe3yabTaTiB HABYAIBHOI AISIBHOCTI 3100yBaviB BUIO] OCBITH:

— poOOoTH Ha ayIUTOPHUX 3aHATTAX (MATOTOBKA JIOTOBi/EH, BIAMOBIII HA TEOPETUYHI MUTAHHS,
PO3B’sI3aHHA MPAKTUYHMX 3aB/aHb, BMIHHS ()OPMYBAaTH BJIACHI CY)KEHHS 1110/10 BUKOPUCTAHHS
€THKH Ta €TUKETY AUTOBUX MI>KOCOOMCTICHUX KOMYHIKaIlii.

— pe3ynbTaTiB BUKOHAHHS 3aBJaHb CaMOCTIHHOT poOoTH 3100yBaya BUIIOI OCBITH.

2. TlizcymMKoBMiI KOHTpPOJIb pe3yibTaTiB HABYAJIBHOI JISUIBHOCTI 3700yBadiB BHIOi OCBITH Y

dbopmMi ceMEeCTPOBOTO €K3aMEHY.

OriHka «BIAMIHHO» BUCTABISETbCA 32 3/IaTHICTh T€HEPYBAaTHU HOBI iJie1 (KpEaTUBHICTh); BMIHHS
dbopmymoBati 1 MOAM(pIKyBaTH HOBI 1/1€i, BUSBIECHHS 3aradbHUX 1 (H)aXxOBUX KOMIIETEHTHOCTEH,
NpOrpaMHUX pe3yNbTaTiB HaBuaHHs, nepeadayeHux OIIIl «MeHeKMEHT TpaHCIOPTY Ta JIOTICTUKN»
nepmoro 0akaJaBpChbKOTO PIBHS OCBITH; TAMOOKI 3HAHHS HABUYAJIBHOTO MaTepialy 3 HaBYaJIbHOI
JUCHUIUTIHUA  «JIUTOBHIM MPOTOKOM», IO MICTUTBCS B OCHOBHHMX 1 JOJATKOBUX PEKOMEHIOBAHUX
HaBYAIbHO-METOJUYHMX MaTepianax JUisi BHBUSHHS HaBYAJIBHOI IUCHUILUIIHU. a caMe, 3HAHHA:
CYTHOCTI €THKH, €TUKETY 1 CIUIKYBaHHS; OCOOJMBOCTEH CTBOPEHHS 30BHIIIHBOIO BUIILY Ta IMIJDKY
CydacHOTO OI3HECMEHY; CKJIAJOBUX I1HAWBITYaJbHO-IIAOTIYHOTO CHUIKYBaHHS, 3acajl €THKU Ta
€THKETy TeJe(OHHOr0 CHUIKYBAaHHS; OCHOB €TUKHM Ta E€TUKETY KOJEKTHBHHUX (OPM CIIJIKYBaHHS;
0COOJIMBOCTEM €THKHM 1 €TUKETy MyOJIIYHOTO BHUCTYIY Iepes ayAuTOpi€l0o; OpraHizaiii Ta NpaBuil
NPOBEIECHHS JUIOBUX IE€PEroBOpiB; OCOOIMBOCTEH €TUKH HEBepOAIbHOIO CHUIKYBAHHS, 6MIHHA:
¢dbopMyBaTH BIACHUM AIIOBUI IMIIK; Halaro/pKyBaTH JTUIOBI KOMYHIKAIi y BIAMOBIIHOCTI A0 €THKH 1
eTUKETY TeNe(OHHOro CHUIKYBaHHS; 31MCHIOBaTH MyONIYHUM BUCTYH Tepea  ayIdUTOpIElo,
BUKOPUCTOBYIOUM BIJIOBIAHI HOPMH €THKM 1 €THUKETy, OpraHi3oByBaTH JUIOBI II€PEroBOpH;
BUKOPUCTOBYBATH €JIEMEHTH €TUKM HEeBepOaJbHOrO CIIJIKYBAHHS; aHali3yBaTW SBUINA, SKi


http://kk.nau.edu.ua/article/2862

BHUBYAIOTHCS, Y iX B3a€EMO3B’S3KY 1 PO3BUTKY, YITKO, JIJAKOHIYHO, JIOT1YHO MOCIIIIOBHO BIMOBITATH HA
MIOCTaBJICHI TMUTAaHHS, CaMOCTIMHO KOPUCTYBaTHCA JUKepenaMu iHpopMarlii, nmpuilMatu pimeHHs,
BHpIIITYBaTH 3aJ1a4i.

Ominka «mo0pe» BHCTABIAETHCS 3a 3[aTHICTH TEHEpyBaTW HOBI imei (KpeaTHUBHICTH);
dbopmymoBati 1 MoAM(IKyBaTH HOBI 1/1€i, BHSBICHHS 3arajbHUX 1 ()axOBUX KOMITIETEHTHOCTEH,
NpOrpaMHUX pe3yNibTariB HaBuaHHs, nepeadadennx OIIl «MeHemKMEHT TPaHCIOPTY Ta JIOTICTUKK
nepmoro 0akaJaBpChbKOTO PIBHS OCBITH; MIIHI 3HaHHS HABYAJIBHOTO MaTepialy 3 HaBYaJIbHOI
TUCIUILTIHA «/[i7T0BHIA TPOTOKOI», IO MICTHTBCS B OCHOBHHMX 1 JOJATKOBUX PEKOMEHIOBAHUX
HABYaIbHO-METOJUYHUX Marepianax il BHUBYCHHS HaBYabHOI JUCIMIUIIHH, BKIIOYAIOUU
apryMEHTOBaHi BIJIOBiAi HA MOCTaBJIEHI MUTAaHHA CTOCOBHO OCHOBHHX KaTEropiii i IOJIOKEHb
HaBYaJIbHOT IUCIUILTIHY, JOCTATHE OPIEHTYBaHHS B HABYAJIbHOMY MaTepiai.

Orinka «3a70BUILHO» BUCTABISETHCS 3a TMOCEPEIHI 3HAHHS HABYAJIBLHOTO Marepiairy, Malo
apryMeHTOBaHI BIAMOBIIl, CIa0Ke pO3YMIHHS CYyTHOCTI OCHOBHHUX KaTeTrOpiii HaBUaIbHOI JUCITUILIIHM 1
MOBEPXHEBE OPIEHTYBAaHHS B HABYAJIbHOMY MaTepiai.

O1iHKa «HE33aJJOBUTLHO» BUCTABIISIETHCS 32 HE3HAHHS OUIBINOT YaCTUHU HABYAJIBHOTO MaTepiary
HaBYAIBHOT IUCHUIUTIHY «/[i710BUI IPOTOKOI.

4 3ACOBU JJIATHOCTUKU HABYAJILHOI JUCLIUITJITHA
1. [Tepenik muTaHb JJIs TATOTOBKH JI0 CKJIAJJTAaHHS CEMECTPOBOTO €K3aMEHY
2. Exzamenaniiiai ouietu



