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1 I[TOSACHIOBAJIBHA 3AITMCKA

1.1 Mera BUBYEHHS HABYAIbHOT JUCIIAILIIIHI

KosxeHn 3100yBau OCBITH, 1110 MIparHe CTaTu BUCOKONpodeciiiHuM (axiBiieM, NOBHHEH HA0yBaTu
HE JIMIIe KOMIETEHII y BUOpaHiii crenianbHOCTI, aje W MiABUIIYBAaTH CBii JUIOBUI MEpCOHAIBHUIMI
iMipxk. OCHOBOIO (POPMYBaHHSI TAaKOTO IMIDKY € €THKET, SK HOpMa B3a€MOBIIHOCHH MK JIIOJbMH.
Moro HeOTPUMAHHS HErATHBHO MO3HAYAETHCA HA MOPAILHO-IICHXOJIOTIYHOMY KIIIMATi CIiIKyBaHHS,
BUKITUKAE Y CIIBPO3MOBHUKIB MOYYTTS APATIBIUBOCTI, HEPBOZHOCTI 1 ICHXOJIOTTYHOTO AUCKOMPOPTY.

[MuTanHa mOAO0 HEOOXIAHOCTI BHBUYEHHS OCHOB KPAacHWBOI MOBEIIHKM BHUHHUKIO IIE 3a 4YaciB
AHTHYHOCTI. Y Cy4acHMX yMOBaX €THUKET BHM3HAYa€ IMOBEHIHKY IHAMBINIB y MOOyTi, TpOMaJCHKHUX
YCTaHOBAX 1 ITiJ Yac MpoBeaeHHs O(DiiifHNX 3aX0/iB. ETHKET BUCTyIIae YaCTHHOK 3araJIbHOIOACHKOL
KYJIbTYPH, MOPaJi, 10 HaNpalbOBYBAJIKCS JIIOJCTBOM MPOTArOM 0araTb0X CTOPIY Yy BIAMOBITHOCTI 10
iX ysSIBIEHHSIMU IIPO A00pO, CIIpaBEAIUBICTS 1 JIIOASHICTh. Y BIANOBITHOCTI O LOTO JOOPOYECHICTH Ta
JTOTPUMAaHHS €TUKETHUX MPABHJI TIOBHHHI CTATH OCHOBOIO TMOBEIIHKH OCIO Tl YaC BUKOHAHHS CBOIX
CITy’K00BHUX 000B SI3KIB.

Metoro HaB4anbHOI AUCUMIUIIHU «/{UIOBHM NPOTOKOJI» € BUBYEHHS OCHOB €TUKU OI3HECy 1
€TUKETY Y KOHTEKCT1 BepOaIbHUX 1 HeBepOaIbHUX KOMYHIKAIIIH.

[lepenik KOMIETEHTHOCTEN Ta MPOTPAMHUX PE3YJIbTATIB!

* 3arajibHi KOMIIETEHTHOCTI:

- 3K-2. 3narHicTp 30epiraTé Ta TPUMHOXKYBATH MOpalbHI, KYyJAbTYPHI, HAayKOBi I[IHHOCTI i
JOCSATHEHHSI CYCIUILCTBA HAa OCHOBI PO3YMIHHS 1CTOPIi 3aKOHOMIPHOCTEM PO3BUTKY MPEAMETHOI
obOnacrti, ii Micug y 3arajJibHIi CHUCTEM1 3HaHb PO MPUPOAY 1 CYCHUIBCTBO Ta Y PO3BUTKY
CYCITUIbCTBA, TEXHIKM 1 TEXHOJIOT1H, BUKOPUCTOBYBATH Pi3HI BUAM Ta (POPMHU pyXOBOi aKTMBHOCTI
JUIS aKTUBHOTO BIITIOYMHKY Ta BEJIEHHS 3J0POBOTO CIIOCOOY XKUTTS;

- 3K-3. 3matHicTh 10 aOCTPAKTHOTO MUCIICHHS, aHAJII3Y Ta CHHTE3Y;

- 3K-8. HaBuku Bukopuctanus iHpopMaliiHuX 1 KOMYHIKATUBHUX TEXHOJIOTIH;

- 3K-13. IlinyBaHHs Ta moBara pi3SHOMaHITHOCTI Ta MYJIbTUKYJIbTYPHOCTI,

- 3K-15. 3maTHICTh AiSTH HA OCHOBI €TUYHUX MIPKYBaHb (MOTHUBIB).

* (paxoB1 KOMIIETEHTHOCTI:

- ®K-6. 3gaTHICTh AIATHA COLIAIILHO BIAMOBIIAILHO 1 CBIZIOMO;

- ®K-11. 3naTHiCTh CTBOPIOBATH Ta OPTaHI30BYBaTH €EKTUBHI KOMYHIKAIIil B TIPOIIEC] YIIPABIIHHS;

- ®K-13. Po3ymiTH IpUHITUIIK i HOPMH TTpaBa Ta BUKOPUCTOBYBATH X y TpodeCiiiHil TISTbHOCTI;

- ®K-14. Po3ymiTH IPUHITUIIN TICUXOJIOT1i Ta BUKOPUCTOBYBATH iX y IPOQECiitHIN TISATbHOCTI;

- ®K-15. 3natHicTh popMyBaTH Ta AEMOHCTPYBATH JIIEPCHKI SKOCTI Ta MOBEAIHKOB1 HABHYKH.

* IpOorpamHi pe3ylbTaTH HAaBYAHHS:

- [IPH-2. 36epirati MopaibHi, KyJIbTypHI, HAyKOBl1 ILIHHOCTI Ta NPUMHOXYBaTH JOCATHEHHS
CYCH1IbCTBA, BUKOPUCTOBYBATH Pi3HI BUIM Ta (GOPMH PyXOBOi aKTUBHOCTI AJIsi BEEHHS 3JI0POBOTO
CHOCO0Y JKUTTH;

- [IPH-11. JlemoHCTpyBaTH HaBUYKU aHANi3y CUTYaIlli Ta 3/1IHCHEHHS KOMYHIKaIii y pi3HUX cdepax
TISUTBHOCTI OpraHi3artii;

- [IPH-14. InenTndikyBaTH NpUYMHU CTpECy, aJanTyBaTu ceOe Ta WIEHIB KOMaHAM JI0 CTPECOBOi
CUTYaIlii, 3HaX0JUTH 3aco0u /10 i HeHTpamnizaiii,

- [IPH-15. [lemoHCTpyBaTH 3[aTHICTh AISTH COIIaIbHO BIiANOBIZalbHO Ta TPOMAJICHKO CBIIOMO Ha
OCHOBI €TUYHUX MIpKYBaHb (MOTHBIB), TOBAry 0 Pi3HOMaHITHOCTI Ta MDKKYJIBTYPHOCTI.

1.2 3annaHoBaHi pe3yiIbTaTH HABUAHHS
3HaTHu:
CYTHICTb €THKH, €TUKETY 1 CHIKYBaHHS;
0COOJIMBOCTI CTBOPEHHS 30BHIIIHBOTO BUIIIALY Ta IMIZKY Cy4acHOTO Oi3HECMEHY;
- CKJIQJIOB1 IHAMBITyalbHO-AIATOTTYHOTO CHUIKYBaHHS;
- 3acaJld €TUKU Ta €TUKETY TeJIe(POHHOTO CHUIKYBaHHS;



- OCHOBH €THKH Ta €TUKETY KOJIEKTUBHUX (DOPM CIIUIKYBaHHS;
- 0COOJHMBOCTI €THKH 1 €TUKETY MYOJIIYHOTO BUCTYITY IEpe]l ayAUTOPIEIO;
- Oprasizaiiro Ta npaBuia MPOBEJICHHS JAUIOBUX IIEPErOBOPIB;
- 0COOJHMBOCTI €THKH HEBEPOATBHOTO CIIUIKYBAHHS.
Bwmirtu:
- (hopmMyBaTH BIaCHUI TUTOBHIA IMIIK;
- HaJaro/pKyBaTH JIUIOBI KOMYHIKAI] y BIATIOBITHOCTI /IO €TUKH 1 €TUKETY TeJe(OHHOTO CITUIKYBaHHS;
- 37ICHIOBATH IyOJIYHUI BHCTYI TEpel ayAuTOPi€l0, BUKOPUCTOBYIOUH BiIIOBITHI HOPMHU €THUKH 1
ETHUKETY;
- OpraHi3oBYBaTH JIUIOBI IIEPETOBOPH;
- BUKOPHCTOBYBATH €JIEMEHTH €THKH HEBEPOATHLHOTO CIUIKYBaHHSI.

1.3 MbkIUCIUTUTIHAPHI 3B’ I3KU HABYAITLHOT TUCITATIIIHH

Hapuanpna nucrtumnina «lumoBuit mpoToko» € 6a3010 s BUBUEHHs nuctuiuiie «llcuxomoris
yopaBiiHHS», «Opranizamis mpami  MeHemxepa»y, «CaMOMEHEIKMEHT», «AIMIHICTPATUBHUI
MEHEIDKMEHT», «KampoBuii MeHemKMEHT», «MEeHEIKMEHT MIANPUEMHHUILIBKOT  TISITBHOCTI»,
«YTpaBIliHHS JIOJCBKUMHU PeCypcaMu B TPAHCIIOPTHIN ramy3i».

1.4 OcHoBHi (popMH opraHizaiii BUBUEHHS HaBYAJIbHOT JUCIUILIIHU Ta KOHTPOJIIO 3HaHb

BuxnaganHs TeM AMCUMILUIIHM NPOBOJUTHCS y BUIJISAI HaJaHHS JIEKIIHHOTO Marepialy 3
MOCITIAYIOUUM 3aKpIIJIEHHSM HaBYaJIbHOTO Marepiajly Ha MPaKTUYHHUX 3aHATTAX HUIIXOM (pOpPMYBaHHS
3100yBayaMM BUIIOi OCBITHM BJIACHUX CY/)K€Hb NIOJ0 BUKOPUCTAHHS €THUKU Ta €TUKETy AUIOBHX
MDKOCOOHMCTICHIX KOMYHIKAITii. .

[ToTounMit KOHTPOJIH 3HaHb 300YBaYiB BHIINOi OCBITH 3AIMCHIOETHCA HA MPAKTUYHHUX 3aHATTSX,
Ha OCHOBI YOTO BHCTaBIISIETHCS NMPOMDKHUI KOHTPOJIb, IO € OCHOBOIO OTPUMAHHS JAOIYCKY O
CEMECTPOBOTO €K3aMEHY 3 JUCLUIUIIHHY.

1.5 [acTpymenTu, obnagHaHHs Ta/ab0 mporpamMHe 3a0e3meueHHs
JIst ToJIeTIneHHsT IOCTYNy 3/100yBadiB BUIOI OCBITH 0 OTPUMAaHHS HaBUaJbHUX MaTepiajiB 3

HaBYAJIBHOI TUCIHMILIIHK «J[i710BHi TpOoTOKO» cTBOpeHO Biamosinuuii Google Classroom.

2 OPIEHTOBHMI TEMATUYHMUA ITIJIAH HABUAJIBHOI JUCLUIIITHA

OOcsr HaBYAJIbHUX 3aHAThH, TOJI.
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1 | OCHOBU €THKH 1 €TUKETY 48 12 12 - - 24
2 | ETuxa BepOaibHUX KOMYHIKaIliH 80 20 20 - - 40
3 | ETuxa HeBepOaIbHUX KOMYHIKAITii 22 6 6 - - 10
Bcboro 3a HaBYAIBHOO AMCHUILTIHOO 150 | 38 38 - - 74




3 [IPOTPAMA HABUYAJIbHOI JIMCLIAIIJIIHA

Po3zain 1. OCHOBU €THKH 1 €TUKETY
Temu pozniny 1. [ToHsTTS eTuku Ta eTukeTy. [IOHATTS CHiTKyBaHHS.

Po3znin 2. Etuka BepOasbHUX KOMYHIKAITIN
Temu pospiny 2. InamBimyanpHO-AianoroBe CIUIKyBaHHS. ETWka Ta eTHKeT TeneoHHOTro
cminkyBanHa. ETHka Ta eTWkeT KOJEKTMBHUX (opMm cminkyBaHHS. ETWka Ta eTHKET myOiIidHOTO
BHCTYIy niepes ayauTopiero. Opranizaiis Ta MpoBEJACHHS AUJIOBUX MPHIHOMIB.

Po3nin 3. ETuka HeBepOaabHUX KOMYHIKAIIN
Temu po3ainy 3. ETuka HeBepOabHOTO CIUIKYBaHHS.

4 PEKOMEHJIOBAHI HABUAJIbHO-METOMYHI MATEPIAJIV JUUTSI BUBUEHHS
HABYAJILHOT JUCIIATUITHA

4.1 OcHOBHa Ta TIOTIOMDKHA JIITepaTypa

1. T'ap6ap I.B., I'ap6ap A.I. KynbTypa MoBIeHHs: HaByallbHUI nociOHuK. — Mukomnais: HYK, 2023. —
228 c.

2. JIWItoMaTHYHUH TTPOTOKOJI Ta €THKET: HaBY.-METOJI. TI0Ci0. it OakanaBpiB Ta MaricTpis crer. 293
«Mixnapoane npaBo» [Enexrponne Bunanns| / aptopu-yki.: B.B. Bnagumescrka, M.B. I'pymiko;
3a pen. X.H. bexpysa; Ham. ya-T «Onecbka ropuandnaa akagemis». — Oneca: @enikc, 2023. — 88 c.

3. MoBa 1 MDKKYJIBTYpHA KOMYHIKAIliS: TEOPis Ta MPaKTHKa: KOJEKTUBHA MOHOTpadis / 3a HayK. pel.
H. Cuzonenko. Kuis: Bunasaunrso Jlipa-K, 2021. 256 c.

4. TInotnivenko C.P. OcHOBH [IUIOBOTO €THKETYy Ta IPOTOKOJY: HAaBUAJbHUW TOCIOHHWK IS
3m00yBauiB Bumoi ocBith. — Memitonosb: TOB «Komop IIpunty», 2021. 200 c.

5. Unukano-Konnpamneka 1.b., Hosumpka I[.B. Koncmekt nekmiit «JlumimomMaTuyHMid Ta AUTOBUMA
npotokoi». — [Tonrasa: HYTIII, 2020. — 70 c.

4.2 Tndopmartiitai pecypcu [aTepHer
1. Cranmapt Bumoi ocBith s crenianbHocTi 073 «MeEHEKMEHT» I TEpPIIOro
(bakamaBpchKOT0) piBHS BUIOI ocBiTH. Enekrponnwuii pecypc: http://kk.nau.edu.ua/article/2862
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