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PO3 L Nel «OCHOBHI KATEIOPIT IKOCTI, CTAHJIAPTH TA METPOJIOTTYHE 3ABE3ITEYEHHSA
SIKOCTI MPOAYKINT»

TEMA1.1 OCHOBHI ITOHATTA I BUSHAYEHHA Y CPEPI AKACTI

Ilnan
1. OcHOBHI NOHATTA 1 BU3HAYCHHA ¥ cepl AKOCTI
2. SIkicTs npoaykuil ax 06'ekT ynpasiHHA

1. OcHoBHI MOHATTA | BH3HAUYEHHA Y c(epi AKocTi

Honamma axicns y MUPOKOMY PO3YMIHHI € YHIBEPCATBHOIO (hinocoChKO KATErOpi€lo, K OXOIUIIOE K
ABHINA 30BHIIIHBOTO ¢BITY, TAK 1 CBLIOMICTh JIOAMHA. BBAakacThed, 10 mepmuM npoaHaii3yBaB KaTeropio aKocTl
AaBHBOTPELbKHIT (inocod 1 BucHHi Apicrotens (384 — 322 mo p. X.). Apicmomens nepuiud Rpoananizyeas
Kamezopito axkecmi. Bin Bu3HAYuB ii 9Kk "BUIOBY BIAMIHHICTB" OAHI€] CYTHOCTI BLJ 1HIIOL, 110 HAJICKHUTDH IO TOTO 3K
BUAY. APICTOTENb BKA3YBAB HA MIH/IMBICTb SKOCTI SK 3MIHY CTAHY Peuei, X 3JaTHICTh MEPETBOPIOBATUCH Y CBOIO
MPOTUNEIKHICTD (CNpaBHE — MOLIKOKEHE, KOPUCHE — LIKIANHBE, CONOIKE — TIPKe, TeIe — XonoaHe, Oine —
YopHE).

Himeupknii mucnutens Perems (1770—1830) BBakaB, mo "4KiCTh € B3arall TOTOKHOK 3 OyTTAM
BH3Ha4eHICTh. .. [1lock, 3aBAAKH CBOiH AKOCTI, € TE, IO BOHO €, 1, BTPAYalOYH CBOO AKICTH, NIEPECTAE OYTH THM, YHUM
BOHO €".

Kpim dunmocodepkore TayMaueHHS AKOCTI, € Tako:xk OLNbLI 3BYKEHE 3HAUCHHS CJIOBA "AKICTB': SAKICTH
NPOAYKLI, AKICTB MpaLi, ATOB1 AKOCTI, AKICTh BHKOHABYOI MalCTEPHOCTI, AKICTh KUTTA Towwo. [IpeameToM Haworo
posrisay Oy e aKICTh MPOIYKLIT Ta MOCIYT.

Kareropis akocTi mpoaykiii € 0HI€I0 3 HANCKIAAHININAX CEPEA TUX, 3 AKUMH CHEIIATICTAM JOBOAUTHCH MATH
cnpasy. [lo kareropii AKOCTI MPOAYKLIi 2BEPTAOTECA MiJ Yac BHOOPY NMPEAMETIB IUTA 3300BONEHHA K BUPOOHHUHUX,
TaKk 1 IHIUBIAYaNnbHHUX NOTPES, MIAaHYBaHHS BHPOOHHITBA | OLIHIOBAHHS HOrO PE3yJbTATIB, BU3HAYCHHA HOro
CKJIQAHOCTI 1 €(peKTHBHOCTI, OpraHi3auii npaii, CTBOPESHHI HOBHX BHPOOIB.

Ho xateropii AKOCTI 3BEPTAKOTHCA 1 TOAI, KOMH BUHHKAE HEOOXIHICTE PO31OpaTHCA 21 CKIIAJOM 1 XapaKkTepoM
BIACTHBOCTEH CTBOPIOBAHOI 4M BHrOTOBIOBAHOI mpoaykii. Ll nepenix Moxua nponoexkyeaTu 0e3 KiHIg. Ane |
BOrO JOCTATHBO A TOTO, INOO 3PO3YMITH. SKICTh NPOAYKINI — HAI3BHUANHO PISHOMAHITHA 33 CBOEK) CYTTH)
KaTeropis i daxisli 3 HEKO

MAIOTh CIPABY LIOICHHO 4K ¥ BUPOOHHUIH cepl Tak i B 0COOHCTOMY KUTTI,

HAxicme npooyxyii ax I xapaxmepucinurxa oyiice dacamocpanna. Bona mMae ¢isirHy 1 TEXHIUHY CTOPOHH,
TOMY LIO MPOOVKLISA — LE HaluacTile (izHvHA pevyoOBHHA, 3MIHEHA mpaueio moauHu. [lpoavkuii B pe3vabTaTi
BUPOOHHYO! JiANMBHOCTI HAJAIOTHEA MEBHI TEXHIYHI BIACTHBOCTI, MOB'M3aHI 3 il KOPHUCHICTIO, HATIHHICTIO TOLIO.
SIKICTh MA€ EKOHOMIUHY CKIQIOBY, TOMY IO B KOKHOMY BHPOOI € MEBHA KiNBKICTh ¢yCHiibHE HeOOXIAHOT npaui,
Iponykuia Mae ToBapHY ¢(opMy 1 MIANATAE CSKOHOMIYHOMY OOMiKY. SKiCTh BH3HA4Ya€ 3HAYHY HYACTHHY
MATECPIAIBHOTO CBITY, IO 33A0BOJIbHAE cowanpHl noTpe®u. Bona BnnmBae HA uyTTEBe CpHMIIMAHHA | BHXOBAHHA
JEOIEH.

Pi3HI XapakTepHCTHKH MPOAYKLIi, IO CKNAJAKOTh ii AKICTh, ¥ OLMBLIOCTI BHMAJKIB CYMEPEUaTh OJHA OIHIH.
TpakTuuHO 3aBKTH MOKHA CHOCTEPIraTH, IO MOTIMIIEHH OAHIE XapakTepucTHky abo IX rpynH MpU3BOAUTH 10
HOTIPIICHHA 1HIIOI XapAKTEPHCTHKH 1K ix rpynu. Hanpuknaa, matepian 3 BUCOKOIO MILHICTIO, K MPABHIIO, MOTAHO
MLATAETHCA TEXHONOr4HIi 06poOLi. [TiABUIICHHA MOTVKHOCTI 1 MPOAVKTHBHOCTI €NEKTPHYHOI TVPOIHH MiABHILYE
MATEePIATIO- I TPYAOMICTKICTb.,

BpaxoByroun CynepeunuBy NpHpOAy SKOCTI, ¢axiBiil NparHyTh MOJINIIYBATH Ti M IHIN XapaKTCPHUCTHKH
NpOAYKLIi, HE MOTIPIIVIOUH 1HIIMX, TOOTO BHIUVKYIOTh CMOCOOH, AKi 3a0e3neuvIoTh TapMOHI0, PIBHOBArY MiXkK
XapaxkTepuCcTHKAaMH, KOHCTPYKTOPY JOBOAUTHCA IONATH I CYNEPEYHOCTI, MPArHY4H OO ONTHMAIBHOTO NOETHAHHS
BCIX XapakTepHCTHK Npoaykuii. [apMoHIMHE MOETHAHHA XAPAKTEPHCTHK MPOIYKLI JOCATAETBCS HAMKpaIHuM
CMIBBLIHOIICHHAM MIXK PI3HUMH XapaKTEPHCTHKAaMH 1 iX rpvnamu. BapTo 3a3HaunTH, IO AOCATHEHHS ONTHMATBHOI
CTPYKTYPH XAPaKTEPHUCTHK NMPOAYKLIT € OAHICIO 3 HAHBAXKIMBIIIMX 1 CKIQIHHX 33424 PO3poOKH HOBOI mpoAyKIi 1
3abe3neueHH ii AKOCTI,

€ JaBa HaiflBXIMBII LUIAXH 3MIHH sAkocti. [lepmmii mondrae v MpOCTOMY MEPETPYNVBAaHHI THX
XapPaKTePUCTHK, MO MAE NMPOAYKLIA. B HpOMY BHIAAKY HOBa AKICTh (POPMYETHCA 34 PAXYHOK 3MIHH KIJIBKOCTI H
XapakTepy 2B3KIB MUK TMEperpyIoBaHUMH XapaKTePHCTHKAMH, CKIaJ AKHX 2aNHLIAETBCA MOTEPEIHIM, a
3MIHIOETBCA NHINE CTPVKTYpa. OgHak, AkOH MEXaHI3M PO3BHTKY AKOCTI MOJATAB TUMBKH B TAKOMY IMPOCTOMY
NEPEPO3NOALT XAPAKTEPHCTHK, TO AKICTh NPOAYKLII HE PO3BHBAIAcs O MOCTYMANBHO, & OJHI XaPaKTEPHCTHKH
OTPUMYBAMH © MEPeBard 3a paxvHOK I1HWHX. Jpyruii, OB CKIaJHWi LIIAX, MONATaE vV 3MiHI CKIaay



xapakrepucTuk npoayki. [Tepmuii — y ¢rpubkax 3 MIaBHUM MEPexoaoM AKICHHX 3MIH B HOBY 4KICTb, a JPYTHi
— V CTpHOKax 3 Pi3KOK0 3MIHOKO
AKOCTI 1 MPHHLIMIMOBUM MiABHIIEHHAM TEXHIYHOTO PIBHA.

HAricmo pozeusaemocs 3a ceo€pionumu enympiwniny 3axonamy. MoxXHa Ha3BaTH ABA HANIPSIMKH PO3IBUTKY
akocti mpoavkuii. OJUH COpAMOBaHHII Ha 3aralbHHH PO3BHTOK AKOCTI MPOAVKUII 1 BiOoOpaXkae ICTOPHUHY
TEHACHLI ii 3pOCTaHHA.

HayxoBo-TexHiuHMI nporpec, pO3BHTOK BHPOOHHLTBA O30POIOIOTE MIOJNSH HOBHMH 3HAHHAMH 1 3acobamu
npaui. BoHU CTBOPIOKOTE HOBI BHOHM MPOLYKLII, MOMIMIUVIOTh AKICTh Ti€l NPOAVKLII, AKa BXXE BHroToBNAeThCA. Le
Mamepianonuit i 2eHepanbRUIl RANPAMOK 3aDe3neyenns 3pocTaHa AKkocTi. JJo HBOrO HANCKHTH 1 MOMIMICHHA
AKOCTI IHIIOTQ XapaKTepy, KOJIH, M3HAIUYH IMIHOMIE BKEC HASIBHY NPOAYKLIK, BCTAHOBHBIIM B HIH HOBI
XAPAKTePUCTHKH, JTIOAH MOBHIIIEC BHKOPHCTOBYIOTh O0'€KTHBHO ICHYIOUY NPHPOAY NPOAYKIN MM 33710BONCHHS
HOBHX noTpeO. [Iprpona Takoi MpOAYKLIi He 3MIHKOETBCA, ANl PiBEHb i KOPHCHOCTI 3POCTAE.

Jpyruii HampsMOK 3MIHH SKOCTI CTOCYETBCA KOHKPETHHMX BHPOOIB 1 mpoaykimi. Y mpouect 30epiraHms,
BHKOPHCTAHHS, CKCIUTyaTalli MPOIyKIList (HI3UIHO NOTIPINYyeThea B A0COMOTHOMY 3HAUSHHL, TOOTO ii disuunuii cran
3 YacOM 3MIHKOEThCA. Lie orkperuii Hanpsamox 3MiHH AKOCTI.

Slkmo B reHEepaNbHOMY HANPSIMKY AKICTh HPOAYKUII 3pocTac, TO B OKpeMOoMy — mnoripmyerbed. Lla
00CTaBHHA CBLAUUTS LIE NPO OTHY XAPAKTEPHUCTHKY AKOCTI MPOAYKIN, KA € AHHAMIYHOIO KATErOpieI0, TOOTO AKICTH
npoaykuii € ¢pvHKUiero yacy. Ll XapakTepHCTHKA Ma€ BH3HAYalbHE 3HAUCHHA AN MIZHAHHA MPHPOJH SKOCTI
npoaykiii. 3akOHOMIPHOCTI (BI3HUHOTG CTAPIHHA NPOAYKINI BHKOPHCTOBYIOTBCH IJIA OpraHizamli HOTOYHOTrO |
npohiNaKTHIHOrO il PEMOHTY Ta 00CTyrOByBaHHA.

He MeHWe 2HaYCHHA Ma€ Mopaivie cmapinns npoodykyil., LleW BUA CTapiHHA TPOAYVKLII 33 CBOEH
SHAUYUMICTIO IS OLIHKH ii eKOHOMIYHOI e()eKTHBHOCTI, TEXHIMHOI MIrOTOBKH BHPOOHHUTBA MOCIAAE BAK/IHEBE
MICIE B IJIAHYBAHHI CTBOPEHHA HOBOI 1 CBOEUACHOI 3aMIHHM HPOAYKLI, IO BHTOTOBIAETHES, A TAKOXK TAKOI, 1O
3HAXOOUTBCA B eKcmnyartauii. MopaneHO 3acTapina npoAyKLis eKOHOMIMHO HE BUTLAHA MOPIBHAHO 3 HOBOIO, IO MAa€
BHLIMH TeXHIKO-CKOHOMIYHHI PIBEHb.

Uitke pO3yMiHHA CYTI AKOCTI MPOAYKINI BAK/IUBE JA TOrQ, 100 MOPIBHIOIOUH | 31CTABMIOUH MiX CO00I0
Pi3HI1 ii BUAH, MPABHIBHO POZBHBATH CYCIUIBHE BUPOOHHLITBO 1 TOMHO OLIHIOBATH HOTO PE3YNBTATH, MPOSKTVBATH
HOBY NPOIYKLIK 1 NPOTHO3YBATH ii PO3BHUTOK, OO'€KTHBHO BHSBIATH BHPOOHIMI H iHIuBigyansHi moTpeln,
BHACHATH MOMMUT 1 BUPILIYBATH 1HIN 3aBAAHHS 3a0e3ne4eHHa HeOOXIAHOI SKOCTI POAYKIUI.

Po3rnaHeMO OCHOBHI TEPMIHH, IO CTOCYIOTBCA AKOCTI.

€ GaraT0 BH3HAUCHb MOHATTA "Axicmo npodykyii”, cepea Axux HaliTouHime ¢HOPMYIbOBAHE BH3HAUCHHA
BOTO MOHATTA €BPONEHCHKOIO OPTaHI3ALIEIO 3 KOHTPOIIO AKOCTI: "TIpOayKilis BBAKAETHCA XOPOLIOL SKOCTI, AKIO
NpH MIHIMANTBHUX BHTpaTaxX MPOTArOM VCBOTO {i JKHTTEBOrO LUKIY BOHA MAKCUMANBHO CIPHAE 3XOPOB'I0 1 LIACTIO
JMONEH, AK1 3amydeHi A0 {1 DPOeKTYBAHHA | BITHOBNCHHS (IOBTOPHOIO BHKOPHCTAHHS) 33 YMOBH MIHIMATbHHX
BHUTpPAT CHEPrii Ta IHIIMX PeCypeiB 1 MPH JONYCTHMIN (NMPUHHATHIA 1l HA HABKONMINHE CEPEIOBHINE 1
cyeninbcTBo)" Take (OpMYIIOBAHHA YITKO BH3HAYAE 3B'A30K MPOONCMH AKOCTI MPOAVKUI 3 IHLIHMH KHTTEBO
BAXIIMBHMH JNI  JHOAUHA mnpobnemMamu — 30Cpe:KSHHSIM HABKOHLIHBOIO CEPEIOBHINA, PaLiOHABHHM
BHKOPHCTAHHSM NPHPOAHHX PECYPCIB, BIUIMBOM PE3yJIbTATIB MOCIOIAPCHKOIl TIATBHOCTI HA YMOBH JKHTTA HAIIKX
HALLAJKIB.

3 MeTOK BOOPAIKYBAHHA TEPMIHONOTIT ¥ ¢cdepl axocTi MikHAPOAHOK opraHizami€ro 31 crangapruzauii (180)
Oyma nposeacHa Benmka pofoTa, fka 3aBepIIANACh CTBOPSHHAM 1 BumaHHaM cravmapty 180 8402:1994, Y
NOJANBIIOMY LCH CTaHAAPT OYB JOOMpaUBbOBaHHUil, BKMOUCHHI v cTanaapt [80 9000:2000, npuitvatuii B YkpaiHi
ax JICTY 180 9000—2001. Hixye po3raaHyTO TEPMIHH 1 BU3HAYCHHA, PEIJIAMCHTOBAHI LIUM CTAHAAPTOM.

IIpodyruia — pe3ynbTar NPoLECY, a HPoHeC — CYKYIHICTh B3AEMOMOB'I3aHKX a00 TaKHX, 1O B3AEMOAIIOTS,
BHAIB NIABHOCTI, KA MEPESTBOPIOE BXOAH Ha BHXOOH. YacTo BUXLA OAHOTO MPOLECY OE3MOCEPEAHBO € BXOJIOM
HACTYNMHOro npouecy. CHCTeMATHUHE BH3HAYCHHS MPOLIECIB Ta iX B3aeMOAll B OpraHizauii, a TakoK yNpaBIIHHS
HHMH, HA3HBAKOTD "Hpoyecrum nioxodom"

€ YOTHPH y3aranbHEeHI KaTeropii mpoavKLii:

®TIOCTYTH ([IEPEBE3CHHA);

*iHTEICKTYAIbHA MPOAVKLIA (KOMITIOTEPHA MPOrpama, CIOBHHK),

*TEXHIYHI 3aCO0H (MEXaHIYHA YaCTHHA JBUTVHA);

eriepepodNeH] MaTepiany (MACTHIIO).

Bbararo BumiB npoayKLli CKIATACTBCA 3 €JIEMEHTIB, 10 HANICKATh J0 PISHHX y3arajibHeHHX ii kareropiil. Y
TAaKOMV pa3l BIIHECEHHA MNPOAVKUII A0 TMOCTYTH, IHTENEKTVANbHOI TNpOOYKLii, TEeXHIYHHX 3acoliB abo
nepepoONCHUX MaTepianiB 3ale)KHTh BiJ CSNeMEHTa, wWo nepesaxkae. Hanpuknaz, mpoavkuis (aBToMOOLIB)
CKJIAAAETBCS 3 TEXHIMHHMX 3aco0iB (ABHryHa), mepepoOneHuX Marepiams (NanuBa), IHTENEKTYANbHOI MPOIyKLii
(mporpaMa pervioBaHHA ABUTYHA) 1 MOCHYT (MIOACHEHHA WOAO (PVHKUIOHYBAHHA).



Hlocayza € pe3ynbTaTOM IOHANMEHIIE OJHOTO BHAY AIAILHOCTI, 000B'13K0BO 3MIACHEHOTO ¥ B3ACMOAIT MiX
MOCTaYaNbHUKOM 1 3aMOBHHKOM, 1 AK MpaBWIo, HeMarepianbHa. HagaHHA mocnyru Moxe BKIKOYATH, HAMPHKIAL,
TaKe:

e lli 3 MATEPIANBHOK MPOAVKUIEK, HAOAHOK 3aMOBHUKOM (aBTOMOOILMb, WO MIANATAE PEMOHTY ),

elii 3 HEMATEPIABHOK MPOIVKLIEK, HAOAHOK 3aMOBHUKOM (JeKmapauid NMpo OOXOAM, HeoOXiaHa AnA
OOYHCIICHHS PO3MIPY NOAATKY);

*HAJaHHA HEMATEPIANbHOI MpoayKuii (1H(opMaLii B KOHTEKCTI NICPESAABAHHA 3HAHb);,

*CTBOPEHHA CIIPHSTIHBHX YMOB JUUI 3aMOBHHKA (Y POTEJIAX UH PECTOPAHAX).

Inmenexmyanvua npodyxuis MICTUTH iHPOpMALIIO, € 3BHYAHHO HEMATEPIANbHOK, I MO HaOyBaTH (opMHU
i, 1X01iB, T1IOBUX yroJ a00 METOTHK,

Texuiuni 3acobu, sx NpaBUIO MaTEPIATBHI, 1 IXHS KUIBKICTh CTAHOBIATE KiNBKICHY XapaKTePHCTHKY.

Xapaxmepucmuka — L€ BIAMITHA BIACTUBICTB, AKa MOke OYTH BIAcHOK abo MPHCBOEHOK, AKICHOK abo
KibpKICHOK. "BracHuil" o3Hauae npucyTHIH ¥y 4OMYCh ¢ame 4K MOCTIHHA xapakrepuctuka. [IpuceoeHi nmpoayxkiii,
npouecy abo CHCTEMI XapakTepHCTHKH (LiHA MPOAYKLII, BJIACHUK MPOAYKIUI) HE € XaPaKTePHCTHKAMH SKOCTI €]
npoAYKLIi, mpouecy abo CHCTEMH.

€ pI3HI KIACH XaPAKTEPHCTHK,

ehi3uyHI (MEXaHIYHI, NEKTPHYHI, O10NOT1YHI, XIMIYHI);

*OpPraHONECNTHYHI (TMOB'A3aHi 3 OPraHAMH YYTTA TIOAUHH),

*CTHYHI (BBIWIHBICTh, YECHICTH, PABAUBICTS),

*4acoBi (MYHKTVANBHICT, OS3B1AMOBHICTh, JOCTVITHICTB);

*CPTrOHOMIYHI (XapaKTePHCTUKH (i310MOr1UHI a00 MOB'A3aHi 3 OE3MEKOI0 TIOAUHH);,

o(hVHKUIOHANBHI (MAKCHMANbHA IIBUAKICT JITAKA).

Hlepepobaeni mamepiaiu 3BAUAHO MATCPIANIBHI, iXHS KiNBKICTb HE € HEMCPEPBHOKIO XaPAKTCPHCTHKOID.
TexHiuHI 3aco0U Ta nepepodIeHI MATEPialH YaCcTO HA3HBAKOTh TOBAPOM.

Axicmy — ¢TymHB, A0 AKOTO CYKYIHICTh BJIACHUX XapPaKTCPHUCTHK 33M0BONbHAE BUMOr. Bumocoto
HA3UBAIOTH ¢hopMyIBbOBaHY NOTPeOy a0 OUIKYBAHHA, 3ArATBHO3PO3YMIM 200 0G0B'13KO0BI.

BuMoru MoxyTh OVTH MOB'A2aH1 3 OYAb-KHM ACTIEKTAMH, TAKHMH K
PE3yIbTATHBHICTD, €(PEKTHBHICTD 200 MPOCTEKYBAHICTD. Pesyavmamuenicms — e cTymHb peamasaii
3aMJIAHOBAHOI MISMBHOCTI Ta TOCATHEHHA 3AIUIAHOBAHUX pe3yibTatiB. [1in edexmuenicmio marots Ha yBasi
CMIBBLIHOIICHHA MI2K JOCATHYTHM Pe3ybTaTOM 1 BHKOPHCTAHUMHE pecvpcaMu. [Ipocmiexcysanicmro HA3UBAIOTh
3MOTY NPOCTEKUTH NMEPSAICTOPIIO, 3aCTOCYBAHHA a00 MICLE3HAXOKEHHS TOTO, IO PO3IILAAIOTh.

Vnpaerinng Axicmio — CKOOPIHMHOBAHA MAJBHICTb, KA HOJATAE V CIPIMYBAHHI Ta KOHTPOJKBAHHI
opraHizauii wWoAo AkocTi. Ilpu upOMY opzanizayicio BBAXAKOTh CYKVIHICTH JTIOAEH Ta 3ac0o0iB BUPOOHHLTBA 3
PO3NOALIOM  BIANOBLIATBHOCTI, NOBHOBAKEHb Ta B3aeMOBLAHOCHH. [lpukmagamu opramizami € KoMmaHis,
Kkopoopamisa, (ipMa, miIPHEMCTBO, YCTAHOBA, IHAMBIAYAlNbHHH TOProeeub, acowuiania abo ixHi miaposmimu uu
koMOiHauii. CripAMYBaHHA Ta KOHTPOMKOBAHHA LWIOAO AKOCTI 3BHUAIHO OXOITIOTE PO3POOICHHA MOMITHKH 1 LIeH
¥ ¢hepl AKOCTI, IIIAHYBAHHA AKOCTI, KOHTPOJIb AKOCTI, 3a0e3NeUeHHA AKOCTI T MOMMIICHH AKOCTI.

Hoaimuxka y cpepi axecmi — 3aranbHi HAMIPH TA CIPAMOBAHICTE OPraHI3aLll, MOB'A3aHI 3 AKICTIO, OdILiHHO
chopMyIBOBaHI HANBHILMM KEPIBHHLUTBOM, JO AKOTO HanexaTh ocoba 4HM rpvma ocid, AKi CIpAMOBYIOTE Ta
KOHTPOMIOIOTE TiANbHICTh OPraHizaLili Ha HAHBHIOMY PiBHI.

Lini e cpepi akocmi -— Te, woro mparHyTh, a00 A0 HOre MpsaMyOTh ¥ cepr axocti. L, sx mpasuno,
IPVHTYIOTBCA HA MONITHLI opraHizauii v cdepl AKOCTI 1 BHZHAYAIOTBCA ANA BIAMOBIAHUX (YHKUIH Ta PIBHIB B
opramHizami.

flaanyeanna akocmi — CxNAA0BA YIPABIIHHA AKICTIO, 30CEPEIKSHA HA BCTAHOBJICHHI LIUIEH ¥ ¢epl AKoCTI
1 Ha BHZHAYEHHI OMCPALIMHUX MPOLECIB Ta BIOAMOBIAHHX PECVPCIB, HEOOXIAHUX IS AOCATHEHHA TAKHX LIUICH.
CxIagoBOK0 MIAHYBAHHA AKOCTI MOKe OyTH npozpama AKockmtii — JOKYMEHT, IO BH3HAYAE, AKI METOIUKH TA
BILAMOBLAHI PECYPCH, XTO Ta KOJIH M€ 3aCTOCOBYBATH A0 KOHKPETHHX MPOSKTY, NPOAYKIIL, MPOLECY MU KOHTPAKTY.

Koumpone axocmi — ckNajgoBa YIPaBIiHHA AKICTIO, 30CEPEAKEHA HA BUKOHAHHI BHMOT JO SIKOCTI,

3abezneuennn akocmi — CKIAI0BA YIPABMIHHS SKICTIO, 30CEPEXKEHA HA CTBOPEHHI YIEBHEHOCTI B TOMY,
1[0 BHMOTH IIOA0 AKOCTI OY1€ BUKOHAHO.

Horinwenns akocmi — CKIANOBA VIIPABIIHHA AKICTIO, 30CEpelKeHa Ha 30LMBLICHHI 30ATHOCTI BUKOHATH
BHMOTH 100 SKOCTI.

Cucmenta ynpagainna Akicmie — CUCTEMA YIIPABIIIHHS, KA

CIPAMOBYE Ta KOHTPOJIIOE AISIBHICTE OpraHizamii Ioa0 AKOCTI.

IIpoexm — e¢nuHul mpoUee, WO CKIAAAETBCA 13 CYKYIMHOCTI CKOOPAMHOBAHHX TA KOHTPOIBOBAHUX BH/IB
AIANMBHOCTI 3 JaTaMH MOYAaTKV Ta 3aKiHYCHHA. BIH 3J1HCHIOETBCA 1N OOCATHEHHA METH, fKa BLAMOBLIA€E
KOHKPETHUM BHMOTAaM 1 MICTHTh OOMEKEHHA LOAO TEPMiHIB, BAPTOCTI TA PECYPCIB.



Memoouxa — ycraHoBacHuUii cnocid AisIpHOCTI a0 3A1HCHEHHS POLIECY.
Hacmanoea 3 skocmi — JOKYMEHT, SIKHH PETIAMCHTVE CUCTEMY VIIPABIIIHHS AKICTIO OpraHizarii.
Bionosionicms — Buxonanns Bumoru. Heeionoeionicmp — He BUKOHAHHS BUMOTH.
ITpomokon — JOKYMEHT, SIKMH MICTHTB OJCPIKaHl Pe3yIbTaT a00 HAJAE JOKA3U BUKOHAHHX POOIT.
Kono sxkocmi — xoHuenTyaibHa MOJACTb B3a€MO3AICKHHUX BHJIIB AISITBHOCTI, IO BIUTMBAKOTh HA SKICTh HA
Pi3HHX CTAZISX KHTTEBOTO LUKITY MPOAYKILi a00 mocayr .
Koo sixocti rpadiuHo Mae BUrIs A, 300pakeHUH HA PHC.
BuBueHHA pUHKY, IIpoexrysanus
MapKeTHHT Ta pPO3podJIeHHSA
IPOAYKIUii

I[Inanysanus
Ta po3pobieHHsA
nporecis

Yrunisamia abo BropuHHe
nepepobieHEHs micas
3aKiHYEHHHA TepMiHy

3akynisna

Tunosi cranii
KMTTEBOrO IUKIY
MPOAYyKIil

Excnnyarania Bupo6aunrso

Texniuna momomora

ITepesipka
Ta 00CIyTOBYBaHHA

INakyBauus

T4 CKJIAJYBAHHA
MoHTaX Ta 31aBaHHA ¥

B eKCIJIyaTaIio 36yT Ta npomax

Ll = o o= s

Puc. 1.1. Kono saxocmi

Ha 3aBepuieHHs po3risay OCHOBHHX TCPMIHIB BAPTO 3a3HAYHMTH, INO SIK B 3apyOLKHIH, Tak 1 y BITUH3HIHIHA
MPaKTULI 3aMICTh TEPMIHIB "yrnpaBaiHHsA SKICTIO" 1 "CHCTEMH VIpPaBIiHHS SKICTIO" HAWYACTILIC BXKHMBAIOTHCH
BIAMOBIAHO TaKi TepMiHu: "menedscmenm sxocmi” 1 "cucmenu skocmi”,
Tomy gani B miapyyuHHKY ML MEHEONCMEHMOM AKOCHI OYAEMO PO3YMITH BECh KOMILICKC 3aX0IB, CIIPSIMOBAHUX HA
VIPaBIiHHS SKICTIO 1 ii 3a0e3neueHHs, TOOTO: BIACHE YMPaBIIHHA SKICTIO, HOPMATHBHE 1 METPOJIOrivYHE ii
3a0€3MEUCHHS, CHCTEMU MEHEUKMEHTY SIKOCTI, OLIHIOBAHHS TEXHIYHOTO PpIBHS SKOCTI, IATBEPKCHHS
BIATIOBIJHOCTI TEXHITHOTO PIBHS SIKOCTI MPOAYKIII 1 CHCTEM SIKOCTI Ta iX ayauT.

2. SlkicTh npoayKuii K 00'€KT ynpaBiHHSA

3acrocyBaHHs OCHOBHHMX MPUHLMINB TEOpii yrpaBmiHHA A0 Oyab-SKOro 00'€kTa MOJXKIMBE 3a TNCBHHX
BUXIJHUX YMOB;

®HASBHOCTI MPOrPaMH MOBEAIHKH KEPOBAHOTO 00'€kTa a00 MIAHOBHUX 3HAYCHD HOTO MApaMeTpIB;

©00'€KT MOBUHEH MPATHYTH BLAXWISATHCS BiJ 331aHOI mporpaMu abo MIaHOBHX 3HAYCHD,

eHCOOXIZHO MaTH 3aCO0M BHSBICHHS 1 BHMIPIOBAHHS BIAXHICHHS O0'€kTa BiJ 3a4aHOI MPOTpaMH uH
TJIAHOBHX 3HAYCHb,

*HCOOXITHO MAaTH MOJKJIMBICTh BIUTHBATH HA KEPOBAHMI 00'€KT 3 METOK YCYHEHHS BIAXH/ICHB Bl MPOrpaMu
YH IJTAHOBUX 3HAYCHB, 110 BUHUKAKOT.

[Mepmi gBa MOMOKEHHS CTOCYIOTBCS XapakTepy 00'ekTa ympasmiHHs, ioro mpupoau. JlBa octaHHix —
MEXaHI3MY VIIPABIIHHS.

ITporpaMHi, NIAHOBI MOKA3HHKH SKOCTI MPOAYKLII BiAOOpaskeHl y MilaHaX CKOHOMIYHOIO 1 COLiajJIbHOIro
PO3BHTKY BCIX PiBHIB, B YTOJaX HA MPOCKTYBAHHS 1 BUIOTOBJICHHS MPOAYKIII, Y MIaHAX HOBOI TEXHIKH, 3aBJAHHIX
MPOECKTHO-KOHCTPYKTOPCHKHM ~OpraHizauisiM, IuUlaHaX BHpoOHHLTBA TOwWIO. Bumorm a0 sxocti mnpoaykiii
BCTAHOBIIOIOTECS 1 (QIKCYIOTBCS B 0ararbOX JOKYMEHTAaX: CTaHAApTaX, TEXHIYHHX YMOBaX Ha MNPOAVKLIIO, B
TEXHIYHHAX 3aBJAHHSAX HA MPOCKTYBAHHS YM MOJACPHI3ALIIO, Y KPECICHHIX Ta IHINIH TEXHIUHIH JOKyMEHTAlli, B
TEXHOJIOTIYHHMX KapTax I B TEXHOJIOTTYHMX PErIaMEHTaX, KapTax KOHTPOJIO SIKOCTi, B ONMHCAX XapakTepy MOCIVT,
IO HAJAKTHCS.

HecrifikicTs, MIHAHBICTH SIKOCTI MPOAYKLII TMPOSBISETHCS HE TIUTBKH B PO3MSIHYTHX ABOX TCHACHLINX
noripuieHHs skocti. € 6araTto NpUKIaAiB HECTIHKOCTI SKOCTI 1 B MPOLECI BUPOOHHUITBA: il XapaKTCPUCTHKH MPH
BHIOTOBIICHHI IT1j1 BIUTHBOM THX YH IHIIHX BUPOOHHUMX MPUYHH BIAXUISIOTECS Bl 33JaHUX TEXHOJIOTTYHHX HOPM.
Ha cTi#ikiCTh SIKOCTI BIUIMBAE 3aMEXKHICTh ii BIA AKOCTI BHPOOHHYOTrO MPOLECY. SKOCTI 3ac00IB BUPOOHHULITBA Ta
SIKOCTI TIpali.

Orxe, SKICTh NPOAYKLIT 33 CBOEK CYTTIO € 00'€KTOM HECTIMKHMM, SIKHIl MPArHe BIAXWISTHCS Bl 33JaHOTO
piBHs, 3aaaHuX xapaktepuctuk, Lle o3Hauae, mo saxicTh NpOAYKLIi MOBHICTI BIAMOBIJAE MEPLIMM ABOM YMOBaM
3arajbHOi TEOpii yIpaBIIiHHIL



MexaHi3M ynpaBmHHS AKICTH TICHO NOB'A3aHUI 3 GOPMOIO YIPABMIHHS IKICTIO.

3aranpHOBH3HAHOI KnacHpikawii ¢opM YIpaBIiHHA AKICTIO MPOIVKLII MOKH WO HEMAE, alle MOYKHA BHAUTHTH
AesAKl €Tany X pO3BHUTKY.

MNepmoro popMoro ynpasniHEA AKICTIO NpoayKLil OyI0 IHAMBIAYAIbHE YNPaBliHHI. BOHO monarano B Tomy,
IO OOUH MpaUiBHHUK (200 HEBEHKA IPVIA), BUPIIIVBAB VCI MATAHHA CTBOPEHHA, BUTOTOBICHHA 1 KOHTPOIIIO AKOCTI.
BiH NOBHICTIO BIAMOBLAAB 3a AKICTb. LIa PpopmMa xapakTepHa A1 A0 MaHY(aKTYPHOTO, PEMICHUMOTO BHPOOHHLTBA.
3apaz BOHa xapakTepHa A IHIMBLAYANBHOL AP10HOI KOONIEPATHBHOI TIAIBHOCTI.

3 nepexonoM 1o MaHV(PaKTYPHOrO BUPOSHHLTBA 2'IBHIOCH LIEXOBE VIIPABIIHHA AKICTIO MPOAVKUIi, A4 AKOTO
XapaKkTepHHUH po2noain GPYHKLIH 1 BIAMOBIAANBHOCTI 32 AKICTh AK MK OKPEMUMH POOITHHKAMH, TaK 1 KEPIBHHKaMH
uexy Ta maiictpamu, Pucu IHAUBIAYAIbHOrO YNPAaBIiHHA AKICTHO 30eperiucs, aje BUAIIUIACA 3araabHAa (yHKLig
ynpasmHuHsa. MalcTep BU3HAUAB 3arajibHI BHMOTH J0 SKOCTI NPOAYKINI, NOCILIOBHICT POOOTH, BUCYBAB BUMOTH A0
poOOTH KOXKHOTO poOITHHKA. 3aranbHa BIAMOBIJANBHICTE 33 AKICTh Oyaa HA HPOMY, a POOITHHK BIANOBIAAB 22
AKICTh BUKOHAHOI Oneparii.

3a Takux yMOB Ha PO3BUTOK (POPM yIpaBIiHHA AKICTIO MPOAYKLI] BILIHBAEC TEXHIMHHUH POMOALT Npaui, SKuH
nepeadava€ po34uICHYBaHHA IEBHOTO BUAY POOOTH Ha paa okpeMHX (YHKLIH, onepauii, K1 BUKOHYIOTBCA PI3HUMU
y npodeCiiHOMY BiTHOIICHH] JTIOABMH B MexaX BHpOOHHYOI opraHizamii. Ayne TexHIYHHI po3noauT npauwi — ue
JBOenMHUH npouec. 3 oaaoro Soxy, audepenmamsa BHpoCHUITEA | npodeciiive POUICHYBAHHA ISPCOHATY 1 HOro
JIATBHOCTI, & 3 IHIIOTO — L¢ MOrMHONCHHA Koomepawii, iHTerpauii v mpoueci wiei gismpHocTi. B pesynbrati
3'IBISKOTHCA HOBI BUAM MAMBHOCTI 1 GopMyrOThea HOBI mpodeciiivn 00oB'a3ku i Hasuku, Lle mae micue i mpu
Oprasizami YIpasmHHS SKICTHO OPOAYKINI.

B mepion IHTEHCHBHOTO PO3BUTKY NMPOMHCIOBOTO BHPOOHHLUTBA B Pe3yAbTaTi MOJANBLIOTO MOITHONEHHA
HOUTY Mpam BAIUIMINCH B CAMOCTIHHI TAKI €TAH AK MPOSKTYBAHHA HOBOI MPOIYKLIil, 2 ¥ BUPOOSHHUOMY NPOLEC]
— KOHTpOnbHI omepami. PopMmyerscs camocTiiiHa Cay:x0a TEXHIHONO KOHTPOI), BBOJWUTHCS BCECTOPOHHIH
noonepauiiHuil KOHTPOb
AKOCTI 1 KOHTPOJIb roTOBOI mpoaykuii. Macose BHpOGHUITBO 6araThO0X BUMIB MPOIYKLII MOKIHKANO IO JKHTTS
Takui eHeKTHBHHIE 1151 YIPABIIHHA SKICTIO METOA, AK CTATHCTHIHHE KOHTPOIb.

IpoTaroM TpHBaNOro 4acy MNOCMTIIOBHO PO3BHBAETBCA 1 HAKOMHYVETBCA JOCBLL YNPABNIHHA AKICTIO
npoaykuii, [TocmuosHicT Mi OpH LBOMY TAKA.

IMepen TuM ax cTBoproBaTH Oy Ab-AKy NMPOAYKLIIO 3'COBYEThCs Xapaktep notpedu. [licns nporo npamooTs
HAl THM, AKI XapaKTepHCTHKH MOBHHHA MATH MPOAYKUIA, wWo0 moTpeba, xapakrtep Akoi AoOpe BlLIOMHIA, Oyia
saxoBosieHa. Ha OCHOBI 1bOro BHIAETBCA 3aBJAHHA HA DPOSKTYBAHHA, po0OTa BKIIOYAETHCA B IUIAH
KOHCTPYKTOPCHKOI OpraHizami 1 NOYHHAEThCA pospodka npoaykwmii, ii Bunpoboeyeanns 1 gopobka. Ha i ctami
KOHCTPVKTOPH a00 PO3pPOOHHKH OLUHIOKTE PO3PAXYHKOBHM a00 EKCMEPHMEHTANBHUM IIMAXOM XapaKTepPHCTHKH
MPOAYKIUI 1 MOPIBHIOIOTH X 3HAYCHHS 3 TEXHIYHHM 3aBJAHHSIM.

IMpormanacrecs meBHA c¢xema Jilf CTOCOBHO JOCATHEHHA 3aAaHOl sAKoCTI MaHOyTHBOI mpoavkumii. Komm
NpPOAYKLIA po3poONeHa 1 MPHIHATE PIWICHHA Npo ii BAPOOHHLTBO, BUKOHVIOTBCA POOOTH 3 MIATOTOBKH, ¥ MPOLEC]
AKHMX NOCTIHHO 3MIACHIOETECA KOHTPOMNDb JCTANCH, BY3/1iB, BUMIPHTHCA XaPAKTEPUCTHKH IC/IA BUKOHAHHS KOXKHOI
onepauii. SIKINO XapaKTEPUCTHKY MPOAYKIN MAIOTh BiIXWICHHS BiA BCTAHOBICHHX ¥ KPEeCHCHHAX ab0 TEXHIMHHUX
pernamMeHTax 3Ha4eHb YH HE BIAMOBIJAIOTH iM, TO MPHIMAIOTECA 2aXOIH LWIOAO YCVHEHHA LUX BIOXHIEHB. TvT
OPOABIAIOTECS PUCH MeEXaHI3My, AKHH 3alesneuye npuBeIeHHA (PAKTHUHO OJCPKAHHX XAPAKTCPHCTHK IO
BCTAHOBJICHHX 3HAUCHB.

Ilicnga Toro Ak MpOOYKLIA HAJIMLIIA OO CTHOXKHBAYA, Y MPOLEC] il eKcruvaTauii 3A1HCHIEThCA NMOPiBHAHHA
daxTuHOl sKocTl 3 paxTiuHEM XapakTepom notpedu. He 3 Tier, aky npunyckanu, KOmM npuiAManoch PlueHHA
OpO CTBOPEHHA 1 BHTOTOBICHHS, 4 3 PEANBHO ICHYIOUOK. SIKINO MAKTH MICLE PO3XOIKESHHS, TO BKHBAKTHCA
3aX0AU ANA TOMIMIIEHHS XapaKTePUCTHK MPOAVKLII 10 MOBHOI a0 y KpailHBOMY pa3l MakCHMANbHO MOXKIHBOI
BLAMOBLAHOCTI PEATBHO 1CHYIOUIH noTpedi.

Omxe, B yCIX BUNAIKAX NPOCTSKYETHCA OJHA 1 Ta XK ¢XeMa MIi: BCTAHOBICHHA 3aBIAHHA (IUNIAHY) 3 SKOCTI,
BHKOHAHHA POOIT AMs HOTO JOCATHEHHA, MOCTIHHE MOPIBHAHHA OAEPXKAHOI AKOCTI 3 3aBJAHHAM, a MPH BLAXHICHHAX
— BXKHUTTS 3aXO1B 3 iX JikBLAALII.

¥ Takiii moCHI0BHOCTI TIH | MOKITHBOCTI BINTHBATH HA XaPAKTEPHCTHKH 1 MOJIAraE CXeMa YIPABIIHHS AKICTIO
npoaykuii. Ha 0CHOBI poarisay nmocniOBHOCTI AiH V MPOLECi CTBOPEHHS i BHTOTOBICHHA
NpoAyKINi MO:kHA 3poOHTH TAKMH NPHHLMIOBHHA BHCHOBOK: KOJIH JIIOAHM MPOCKTYIOTb, BHIOTOBIAKTH a0o0
BHKOPHCTOBYHOTH MPOAYKINIO, BOHH JIIOTh 3TLAHO 3 OCHOBHHMH NPHHLIMIIAMH TCOPIi yIPaBIiHHA.

Iepen TuM Ak mepeiTu D0 Teopli, HEOOXITHO PORMTAHYTH MOHATTA 2BOPOTHOrO 3B'A3KY. Lle mosAcHIETBCA
THM, 110 OyAb-SKHi NPOLEC YIPABIIHHS MPOXOIUTH TINIbKH 33 HOTO HASBHOCTI.

VY CKIAZHHX OpraHi3aLiifHHX 1 TEXHIYHHX CHCTEMAaX 3BOPOTHHIl 2B'I30K PO3INMAJAETBCA AK ENEMEHT, LIO
cnpuiiMae 1 nepepodniae iHpopMaLir mpo cTaH o0'ekTa abo mepedir mpouecy i 3a HeOOXIAHOCTI BIUIHBAE HA HOTO
craH. PospisHarors nosuTueHME 1 HeraTuBHuE 3BOpoTHMH 3B'a30k. [Ipm mosuTuBHOMY 4KICTH NpOTyKLii



I IBULIYETHCS, & MPH HCTATHBHOMY HOTIPIIYETHCS. 3BHUYANHO, MPU YIPABTIHHI SKICTIO MPOAYKLII MParHyTh
MAaTH MO3UTHBHHI 1 3BOPOTHHH 3B'A30K, HEraTHBHUN — HeOaKaHU, BIH MOJKE BUKOPHCTOBYBATHUCH TLIBKH MiJ Yac
JOCIIKEHHS SIKOCTI 1 BUMPOOYBAHHAX MPOAYKIi.

MexaHni3M ynpaBmiHHS SKICTIO MPOAVKIII, MPHHIMNIOBA CXEMa SIKOTO MOKa3zaHa Ha puc. 1.2, nomsrae B Tomy,
10 B pe3vm>1*a'r1 BHBUCHHS XapakTepy 1 o6csiry noTpedu, TEXHIYHHX, EKOHOMIYHHX 1 opraH13aumHm< MOJKJIHBOCTEH
KOHKPETHOrO MIANPHEMCTBA, Tanysi, a B OKPEMHX BHITAKaxX 1 CKOHOMIKHM KpaiHM B LIJIOMY, BCTaHOBIIOHOTBCS
IJIAHOBI 3aBJAHHS 3 SKOCTI mpoaykuii. Ha 1milfi OCHOBI pPO3MOYMHAETHCS KOHCTPYKTOPCHKA 1 TEXHOJIOTIYHA
MiArOTOBKA BUPOOHMITBA 1 31iHCHEHHS BATOTOBJICHHS NMPOAYKIIT B HCOOXIAHIH KiTbKOCTI.

[Tpy BHUrOTOBJICHHI MPOAYKLII 3 MEBHOIO NMEPIOAUYHICTIO MOPIBHIOETHCS 1H(OpMaLis npo GakTHUHY i1 AKICTh
3 MIaHOBOIO, a00 3 HOpMATHBHMMH mapamerpaMu. lnpopmaris mpo GakTHIHY SKICTH MPOAYKLII HAAXOAUTH 31
cepu CroKUBAHHSL.

SIKIIO Mi’K HAMH € BIAXWICHHS, TO PO3POOISIOTH 1 Peai3yioTh 3aX0AM 3 YCYHECHHS MPHYUH, 10 BUKIHKAIOTh
11l BIAXHWICHHS, TOOTO 3aMpOBaIKYIOTh (haKTOPH 1 3MIHIOIOTh YMOBH 3a0€3MEUCHHSI SIKOCTI MPOAYKINI.

Y MexaHi3Mi ypasmiHHS SKICTIO MPOAYKIII € 6araTto 3B0POTHHX 3B'A3KIB, al¢ B MPUHLHUIOBIH CXEMI LIBOTO
MEXaHi3My BUALISETbCS ABI rinku. [lepma (yHKIIOHYe Ha pIBHI CTBOPEHHS 1 BHUTOTOBJICHHS MPOAYKLIl, il
3aBJAHHAM € 3a0€3MeUeHHs 1 MATPHMKA SKOCTI HAa 3aJaHoMy piBHI. Jlpyra — MOKIMKaHA BIACTIAKYBATH 3MIHY
XapakTepy moTpedu, 3apokeHHS HOBOI noTpedu 1 iHdopMyBaTH NPO HEOOXIAHICTH MOACPHIzaii npoaykuii abo
oprasizauii BUTOTOBICHHS HOBOI.
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Puc. 1.2. lIpunyunosa cxema Mexanizmy ynpasiinns aKicmio
OO6uaBl riaKH 3BOPOTHUX 3B'S3KIB V MEXAHI3MI YHPABIIHHS SKICTHO MPOAYKII MOBHHHI MATH BIACTHBOCTI
IIBHAKOrO pearyBaHHs 1 noBHOTH iHdopmauii. HexocrarHicts iHGoOpMaLii 3HHKYE MOMUIMBICTD IIBHIKO W
e(exTrBHO NepedyAyBaTH BUPOOHULITBO HA BUITYCK HOBOI, BUCOKOSIKICHOI MPOAYKIII1, BHECTH 3MIHH B TEXHOJIOTIO 1
Oprasi3amio BUPOOHHLITBA.
BaxknuBy poib v MEXaHI3MI yOpaBliHHS SKICTIO NMPOAYKLII BIAIrpa€ yac BiATBOPSHHS 3BOPOTHOrO 3B'SI3KY
— UMK HOro peamizawii. 3ameKHO BiJ MICIS 3BOPOTHOTO 3B'3KY B MCXAHI3MI YIPABIIHHS SIKICTIO LMK HOTO




peamizauii 6yne neomnakosuMm. OpraHizauis podoTH, COPIMOBAHOI HA MOMIMINEHHS AKOCTI OPOAYKIil, BHUMArae
YiTKOTO YABICHHA MPO T¢, AKUMH 3aco0aMH 30IHCHIOETBCA YIIPABIIHCBKUH BILTHB HA AKICT.

Daxmopamu ROTNWERHA AKOCMI RPOOYKYI HABUBAIOTE KOHKPETHI YHHHHKH, INO 3VMOBMIOOTE 3MIHY
XAPAKTEPUCTHK CUPOBUHH, MATEPIAME, KOHCTPYKTHBHUX eeMeHTiB abo Bupody B mumomy. Jo HEX HaNlexKaTh 1
3acoOu mpaui, 00N HAHHA, OCHAILCHHA, IHCTPYMEHT, TEXHONOTIA, a TaKoXK npodeciiiHi 3HAHHA 1 HAaBHYKH (axiBLIiB
Ta poOITHUKIB.

Ymosamu norinwenns axocmi npooyxyif Ha3usaroTh BUpOOHMII OOCTABHHM, CSPEIOBHINE, B SKHX JIE
dakTop MIABMIICHHA sAKocTi mpoxykuii. Mo HUX Hamexkare ¢opMH opraHizauwii BHpOOHHLTBA 1 mpall,
MOPaNbHO-TICUXONOTIYHUI KMIMaT B KONeKTuBl, (GopMH omnatH mpaui, GOpMH MATEPIaNBHOTO 1 MOPATBHOTO
CTHMYIIIOBAHHS TOLIO.

3a MacmTaboM BIUTHBY YMOBH MIOINIICHHA SKOCTI OPOAYKIII MOAUISKTECA HA YACTKOBI 1 3aranbHi, HacTkosi
OviiM Ha2BaHI BHILE, a OO 3aralbHHUX HANeXaTh. CNEMEHTH YHHHOTO CKOHOMIUHOTO MEXAHIZMY, CHCTEMA
INIAHYBAHHA SKOCTI, NPUHIUAN IIHOYTBOPSHHS, YHHHI CHCTEMH OIUIATH i MATEPIAJbHOrO CTHMYMIOBAHHS MpPaLl
TOLIQ.

VYMOBH MONIMIIEHHA AKOCTI MPOAVKUIi TPH CBOiH VABHIH HEKOHKPETHOCTI, aOCTPakTHOCTI MAaloTh
BHPIIATBHUI BIUIMB HA TI CHIM, AKI $e3MOCepenHBO 3MIHIOIOTh XAPAKTEPHCTHKH MpOAyKiii. Bomm MoxyTsh
CHOPHATH [IOBHOMY NPOSBY MOMIHBOCTEH (axTopiB abo pi3HOW MIpOIO CTPHMYBATH, FAIBMYBATH iX MOXJ/IHBOCTI.
Hanpuknagn, B oprafizauii € BACOKOKBaMi(piKOBaHHI CKNa[ MPaLiBHHKIB, al¢ MPEMIKOBAHHA 3M1HCHIOETHCA TITBKH 22
KIJIBKICHE BUKOHAHHA IUIAHOBOTO 3aBlaHHA. B wifi cutyaini, 3pudaiiHo, mpodeciiiHl MOMIMBOCTI NPAL[iBHHUKIB
OyayTh COpAMOBaHI HA KUIBKICTh BHPQTOBICHOI MPOAYKII, a AKICTh BLAINNEe HA APYrHH IIaH. A AKIO HIPEMIKD
OvavTh JaBaTH 3a 3Ja4V MPOAVKUI] BIAMINY TEXHIMHOTO KOHTPOMIO 3 MEPLIOro Mpea'aBlIeHHs, TO TOIl MpaliBHUKH
Oy AyTh 30CepeIKYBATH CBOI 3YCH/UIA HA AKICHOMY BUKOHAHHI KOXHOI OTEpallii TEXHOIOTIMHOTO MPOLECY.

OnHa 3 HANBAKIMBIMX 1 CKIATHUX 33734 VOPABMHHA AKICTH MPOAYKLIl [OJArac B TOMy, mod,
PO3poOAIOYH 3aX0JH 3 MIABHLICHHA AKOCTI MPOAYKLIi, 3a0e3NCYUTH rApMOHIHHE MOEAHAHHA (aKTOPIB 1 YMOB, ILO
JO3BOJIAE JOCATHYTH MAKCHUMAIBHOTO eekTy.

AHam3 | ONHC MEXaHI3MY YIPABIIHHA AKICTIO NMPOAYKINI HAJEKATh A0 HAYKOBHX OCHOB HPAKTHUIHOL
JIATBHOCTI 3 MABHIICHHA AKOCTI. Pa3oM 3 THM, HAYKOBI OCHOBU MOBHHHI MOCTIHHO PO3BHBATHCSA, MOTTHOMIOIOYH
MI3HAHHS MPHPOIH SKOCTI npoaykuii 1 030porooun BUPOOHHKIB HAHOLIBII NPOrPECHBHIMH METOAAMH ITiIBUIIECHHS
AKOCTI.

BaratonnaHoBuii 1 CKMIAmHHH XapakTep AIANBPHOCTI 3 MONMIMUIEHHA AKOCTI MpoAvKuii morpebve 3HAYHOI
HAYKOBO-JOCTITHOI poOOTH B TAKMX HAmpsMKax PO3BHUTKY (YHIAMEHTAJIbHUX 1 NPHKIATHHX JOCHITKESHb 3
npoOaeM AKOCTI:

® TOCTIPKEHHS 1 PO3p0oOKa TAKOrO MEXAHI3MY MIHOYTBOPEHHS, AKkuil 3ab0e3neuyBaB OH MOKPHTTS BHTPAT HA
CTBOPEHHA 1 BUPOOHHLTBO MPOAYKLIT T2 €KOHOMIYHE CTHMYIIKOBAHHA 1 3HHKCHHA 3aTPaT HAa OJUHHLIO KOPHCHOTO
ehexTy BLT BUKOPUCTAHHS NPOAYKIII;

*p03poOKa MUTAHB KINMbKICHUX METOIB BILTHBY MOMIMIUCHHA AKOCTI MPOAYKLII HA CKOHOMIK MaTepialbHHUX,
CHEPreTHYHUX 1 TPYAOBHX PECYPEIB;

*p03p0oOKa 1 BIPOBAKECHHS B NMPAKTHKY CYYACHHX METOAIB KOHCTPYIOBAHHS, MOJCTIOBAHHS 1 AU3AHHEPCHKUX
PILUCHB, SKI FAPAHTYIOTh BUCOKY AKICTh MPOAVKLII;

*VIOCKOHANEHHA METPONIOTIYHOTO 3a0e3MeucHHA poOIT HA CTAAIAX AOCTIIKEHD, PO3POOKH, BUPOOHHLUTBA i
ekcriyarami, mia  4oro  HeoOxiqHo  3HauHO  30umbmmTH  00car  BHPOOHHUTBA — ABTOMATH3IOBAHHUX
KOHTPONbHO-BHMIPIOBAIbHUX T IHINKX 3aC00iB BUMIPIOBAHHA.

Bymp-fika cHcTeMa yOpaBmiHHA Moke €(ekTHBHO (VHKLIOHYBAaTH TIMBKH 3a HAABHOCTI KPHTEPIiB
YOPABMHHA. YIPaBIiHHA AKICTH) HE € BHHATKOM 3 LBOTO 3arajibHOTO MPABHIA.

Binomo, mo Oynp-axuii Bupi® Mae BENHKY KIMbKICTh XapaKTEPUCTHK, SKI AEMOHCTPYHOTB HOrQ SKiCTh. 3i
3HAYHOI KINBKOCTI AlH 3 VIIPAaBNIHHA AKICTIO HEOOXIJHO BHOPATH OJHY XapaKTePUCTHKY abo ixX rpymy. Buxoasuu 3
3aBJAHHS YIPABIIHHS, iX MOXHA, NPHHHATH 3a kputepli. Hanpuknaa, HeoOxinHo 3Hu3uTH Macy MaummHa — OepyTh
Macy, HeOOXITHO MABHIUTH HATIHHICTE — OepyTh HMOBIPHICTh MOABH HECTIPABHOCTI 3a MEBHUH Biapi13ok uacy. Lle
TEXHIYHI KaTeropli, BOHH BAKNHBI, BHKOPHUCTOBVIOTBCA HacTO, ane B HHX BIOCYTHA OJHA OYyKE BaKIHBA

XAPAKTEPHUCTHKA — HEMAE OLIHKH TOrO, JAKHMH BUTPATAMH JOCATAETBCA MiaBHINSHHS akocTi. be3 uporo
HEMOXKJIHBO OIIHUTH €(EeKTHBHICTD OPraHI3aIHO-CKOHOMIYHOI CHCTEMH, AKOKO € CHCTEMA YNPABMHHS SKICTH
NPOAYKLUI.

VYHIBEpCANTbHUMH BHMIPHHKAMH 3YCWIb B  OPraHI3aI[iiHO-GKOHOMIUHHMX CHCTEMaxX € eKOHOMIYHI:
TPVIAOMICTKICTE a00 BapTiCHa opMa B IPHUBHIAX,
TOMY MpPH VIPaBIiHHI AKICTIO HEOOXIOHO KOPHCTYBATHCA KPHTEPIAMH, AKI MOEJHYIOTh TEXHIUHI il €KOHOMIYHI
XAPAKTePHUCTHKH MPOAYKII.

JouinbHilE BCHOrO BHKOPHCTOBYBATH ANA LBOTO TOHATTA IHTErpanbHoi sAkocTi npoaykuii. [Tig



IHTErpaJIbHUM MOKA3ZHHKOM AKOCTI PO3YMIKTH BIAHOLISHHS CYMApHOr0o KOpHCHOro edexrty BIA excmtyarami aGo
CTIOXKHBAHHA MPOAVKLUII A0 CYMAPHHX BUTPAT Ha ii po3poOKy, BUTOTOBIEHHS | BHKOPHCTAHHA.

Lle#i mokazHUK YVTIAHBO pearye AK Ha MPHPICT KOPHCHHX BNACTHBOCTEH MPOAVKLI, TAK 1 HA PO3MIp 3YCHIb
yOpaBmHHAA — BUTPATH. [HTerpanbHHA NOKA3HHK MNEBHOI NPOAYKIND 3 WacoM 3pocTac. XapaKkTepPHCTHKH
MONMIMUWYVIOTECA IUIAXOM TEXHIYHOTO YIOOCKOHANEHHA NpoAyKuii, ii Moaudikamii, a BHTPATH 3HIKVIOTBCA 3a
PaxyHOK 3pOCTAHHA MPOIYKTHBHOCTI MpaLl MpH ii BUPOOHULTBI i BHKOPHCTAHHI.

Ha npaxrumi mae Micoe i 1HIDA ¢UTYaLis, KOJH IHTerpaibHA AKICTh nepectac 3pocrtaru. lle siadysaerbes
TOAI, KOMH KOPHCHI XapaKTEPHCTHKH 3POCTAKOTE MPONMOPLIHHO 3pocTaHHKO BUTpar. [ladiHHA 1HTErpanbHOI AKOCTI
BIAOVBAETBCA V ABOX BHUMAJKAX! KOMH KOPHCHI XapaKTEPHCTHKU 3POCTAKOTh MEHLIOK MIPOK, HIXK BHTPATH HA
MLIBHINCHHA AKOCTI, a00 KOMM BOHH HE 3MIHIOIOTHCS, A BHTPATH 3POCTAIOTH 13-3a MOTIPIICHHA BHPOOHHITBA 1
NIOTAHOTO BUKOPHCTAHHA MPOIYKLi .

Otrxe, IHTErpanbHa AKICTh € VHIBEPCANBHHM 2arajlbHHM KPHTEPIEM YIPABMIHHA AKICTIO MPOAYKLII, BOHA
BPAXOBY€ KOPUCHICTD 1 BUTPATH HA ii OIePXKAHHS.

3podumo BucHOBOK. Ilin ynpaBmHHSAM AKICTIO MPOAYKLil PO3YMIIOTE CKOOPIHHOBAHI Jii KEPIBHHKIB,
IHKCHEPIB, MEHEIKEPIB 1 POOITHHKIB, KOTPUX 3a0€3MCUVIOTE CTBOPEHHA 1 BUTOTOBJICHHA MPOAVKLII, AKa MOBHICTIO
3aA0BLTbHAE CIIOKHBAYA NPH MIHIMAJIBHHX 3arparax mpauni, marepianis i eneprii. Ipu mpomy 1HTerpansHuii
MBKA3HHK AKOCTI Oy1¢ MATH MAKCHMAJIbHE SHAYSHHS .

TEMAL.2 EKOHOMIMHI TA ITPABOBI ACTIEKTH 3ABE3IEYEHHS AKOCTI

Inan
1. ExoHOMIYHI ACTIEKTH AKOCTI MPOIyKINi
2. IIpaBoBi acmeKTH 3a0¢3NCUECHHA AKOCTI

1. ExoHoMiuHi acnexTH aKkocTi mpoaykuii

SIkiCTh IPOIYKIIT 3AEKUTH BiT 3HAUYHOI KiJIbKOCTI (haxkTopis, L
(baKTOpH JIKOTh AK OKPEMO, TaK 1 V B3AEMO3B'A3KY MikK COOOK0, AK Ha MEBHHX CTALIAX )KUTTEBOTO LMKV MPOAVKLI,
Tak 1 HA KUIbKOX. Ane Bci (akropu moxsa of'enHaty B 4 rpynu: TeXHIUHI, OpPraHizaliiiHI, €KOHOMIUHI |
cy0G'exTHBHI.

Ho mexnivnux axmopie Hanexkarb. KOHCTPYKLIA, CXEMa MOCTIAOBHOTO 3B'A3KY ENEMCHTIB, CHCTEMA
PE3CPBYBAHHA, CXEMHI BHPILICHHS, TEXHQJOTIS BUTOTOBICHHS, 3aCO0M TeXHIYHOrO OOCIYTOBYBAHHS 1 PEMOHTY,
TeXHI'THUH piBeHb 03K MPOCKTYBAHHS, BUTOTOBICHHS, SKCILTyaTALli TA iH.

IpaBuabHA OLIHKA PONI TEXHIUHUX (AKTOPIB CMPUAE BUPIIICHHIO 0araTboX HAVKOBHX Ta IHAKEHCPHHX 3aJay
OpH OPOCKTYBAHHI, BHTOTOBICHHI I exkcmnyarami BupoOie. [Ipy mpoMy BakIHBO 3HATH CKJIAX 1 PealbHI
MOJIMBOCTI BHKOPHCTAHHA fAK KOXKHOrO (hakropa OKpeMo, Tak 1 iX ¢ykynmHOCTI. BuropucTaHHA nporpecHBHHX
TEXHONOTYHHX TNPOLECiB, BHCOKHIl piBEHb MEXaHi3aUii i aBTOMATH3aLil, JOCKOHANICTP METOJIB 1 3acoliB
KOHTPOMIO Ta BHNPOOYBAHHA NPOAYKLI CHOPHSIOTh NIABHIICHHIO ¢TabinbHOCTI BHPOOHIMOrO mnpouecy, mo
sabesnmeuye MmOCTIHHI XapakTepucTHKU #AkocTi nponykuii. HenpaeuneHo Bubpana texHomoria, a Takox ii
MOPYLICHHA V BHPOOHHLTBI MOTIPIIVIOTH AKICTh. | HApewITi, MIOBHLICHHSA TEXHIYHOTO PIBHA MPOSKTHHX i
KOHCTPYKTOPCBKHX OPraHi3amiid J03BONSE IIHOOKQ H PETENBHO NPOBOJHTH CKCIICPHMEHTANBHY NEPEBIPKY
PE3YJIBTATIB JOCIITKEHD TA IHAKCHEPHUX PIIISHD, IO B CBOI YEPTy BIUIMBAE HA ML IBHINCHHA SKOCTI MPOAYKIII.

Ho opeanizayianux haxmopie HanexaTb. PO3NOALN Mpaui, creUiamizauisi, GOpMH OpraHizauii BHPOOHHUHX
HOPOLIECIB, PUTMIUHICTh BHPOOHHMUTBA, GOPMH I METOJH KOHTPOMIO, MOPSAOK NPEASBICHHA 1 37aui NPOAYKIi,
dopmu 1 cnocobu TpancnoprysaHHA, 30epiraHHA, eKCIUTyaTauli (BUKOPHCTAHHS), TEXHIMHOTO OOCIYTOBYBAHHS,
PEMOHTY Ta 1H.

um daxTopam, Ha xanp, e HS NPUIILETBCA CTUIBKH YBard, CKUIbKH TexHIUHUM. OCh UOMY Jy3Ke 4acTo
Jo0pe CIpOSKTOBAHI | BUrOTOBJICHI BUPOGH BHACMJAOK MOraHOi opraHizauii BUPOGHHMLTBA, TPAHCIOPTYBAHHS,
EKCIUIVaTaLii 1 PEMOHTY JOCTPOKOBO BTPAYAKOTh CBOK> BUCOKY AKICTB.

Ho exonomivnux axmopie Hanexars: 1iHa, cOGiBapTICTH, GOPMH 1 PIBEHB 3apIUIaTH, PiBEHb BUTPAT HA
TeXHI'He OOCIYTrOBYBAHHS 1 PEMOHT, CTYMIHb MIBHINCHHA NMPOJYKTHBHOCTI CYCIUIBHOI npami Ta iH. ExoHOMIYHI
dakTopd OCOONHBO BaXKIHBI MpPH MEpexodi JO PHHKOBOI C©KOHOMIKH, IM OOHOYACHO BJACTHBI
KOHTPONbHO-QHATITHYHI | CTHMYJIIOKUI BIACTHBOCTL. JI0 mEpLInx Hamexarh Taki, MO JO3BOJIAIOTH BHMIPIOBATH
BHUTPaTH Npari,
3aco0iB, MaTEpialliB HA JOCATHEHHA 1 3a0€3MEUCHHS MEBHOTO PIBHA AKOCTI BHPOOIB. [ig CTHMYIIOKYHX (aKTopiB
HOPU3BOANTD SK OO MIABUIICHHS PIBHS SKOCTI, TaK 1 A0 HOTO 3HHKESHHS .

HaiiGinp cTHMVIIOKRYHIMH (akTopaMH € LiHAa 1 3apriata. [IpaBHABHO OpraHi3oBaHE LUHOYTBOPCHHSA
CTUMYIIOE MABHLIEHHA fAKocTi. [IpH LBOMY WiHA Ma€ MOKPHBATH BCI BHTPATH MIANPHEMCTBA HA 3aX0JH 3



i IBHINEHHA KOCTI 1 3abesneuyeaTi HeoOxinuuil piseHs penrtabenbHocTi. BogHowac BupoBu 3 Ginbin BUCOKOO
LIHOK MAlOTh OVTH BHLIOI AKOCTI.

@DopMH 3apIIIATH TEX BIUTHBAIOTH HA AKICTE Mpoavkuii. [1pu upoMy BiapAaHa GopMa CTUMVIIIOE 301TbLICHHS
BHITYCKY NMPOIYKLIl, IO HacTO CYMPOBOKYEThCS MOTIPLICHHSM il SKOCTI, a MOrOJHHHA CTBOPIOE NMEPEIYMOBH A
OLIBLI CTAPAHHOTO BUKOHAHHA BHPOOHUMHX OMEPaLiii, ale MOraHoO CTHMYIIOE KUTBKICHI NMOKA3HUKH BUPOOHHUTBA.
[HTepecH MIABHMILNEHHA AKOCTI BUMATAKOTh BHKOPHCTAHHA TakHX (opM omnaTtu mpaui, AKi OAHOYACHO CIpHANH O
JOCATHECHHIQ | MITPUMAHHIO BUCOKOTO PIBHA AKOCTI NpoayKuii 1 3abesneuysamu & 3HaHHE IX KIIBKICHHH BHITYCK.,

Cy6'exmusHi ghaxmopu. B 3a0¢2nedueHH] AKOCTI MPOAVKLII 3HAYHY PO BiAirpa€ MHOJHHA 3 ii npodeciiiHoo
MATOTOBKOIO, (P3IONOTIYHUMH H TMCHXONOTIYHUMH OCOOMHUBOCTAMH, AKI MO-PIZHOMY BIUIMBAKOTE HA POSTMIAHYTI
sume (axropu. Bin npodeciiiHOi MmMAroTOBKM MOASH, SKi  3AMHATI NPOSKTYBAHHSIM, BHIOTOBICHHAM 1
SKCIUTYaTa€y BUHPOOIB, 3aNCKUTh PIBEHb BHKOPHCTAHHA TEXHIYHHX MOKIMBOCTCH. AJle 4KIO ¥ NpoLecl
(GVHKLIOHYBAHHA TEXHIYHHX (aKTOpIB polib CYO'€KTHBHUX cMadluae, TOMV IO Ha Wik CTajii mpoLec MpOXOOuTh 3
BHKOPHUCTAHHAM CYYACHOI TEXHIKH | TEXHOMNOTI, 9Ka MAaKCHMAIBHO 3BLIBHSE TEXHOJOTIUHHH NMPOLEC BLI y4acTl
MIOTHHHU, TO B OpraHisaumiiHux ¢akropax ¢y0'eKTHBHHH €IEMEHT BiAIrpae BXKe 3HAYHY POJb, 0COOMHBO KOMH MOBA
3aXOAUTh MPO GOPMH 1 COCOOH SKCITyaTaLii BUPOOIB.

Hackinbky Baxinsl ¢y0'ekTuBHI ()akTOPH CBLIYUTH MOLIMPEHA CSPeA BUPOOHHKIB TyMKA NMPO ¢KOHOMIYHY
BUTLAHICTh MOMNUICHHA AKOCTI, SIKICTB PO3TIATAETHCS MPU LBOMY K cowlanbHe OaxkaHAa MeTa, ane ii BIUIHB HA
MIBUILEHHA PESHTAOENBPHOCTI BBAXKAETBCA MIHIMAMBHHM. [lOACHIOETBCA 1e HEOOCTATHBOK OOIZHAHICTIO
BHPOOHHKIB, K1 MPHUITYCKAIOTHCS TAKHX MOMIIOK.

1. Biaowt sucoxa saxicme oo6xoedumoca oopoxcue. lle HainomupeHia JyMKA MO0 AKOCTL. AJjie HOBHIA
MOITIAA HAa MEXAHI3MH CTBOPEHHA AKOCTI 1 MPOLECH BUPOOHHLITBA MOKA2aB, IO BHCOKA AKICTh HE 3aBAKIH KOLITVE
Jopoxde. Baxxmueo 3po3yMiTH, K CTBOPIOETECA AKICTE BUPOOY npHu
CcyuacHOMY MacoBoMy BUpoOHUITEI. Ha 0cHOBI moTpe® pHHKY SKICTh CHIOYATKY BUSHAYAETHCA HA MANESPL ¥ BULIISAL
npoekty. [ToTiM BCe Lie BTUTIOETBCA B PeaNbHHIl BHPIO 3a JOMOMOrOK BIAMOBIAHHX BHPOOHHMHX MPOLECIB.
Bkrnaganus Ouiblipx KOWITIB ¥ HAYKOBI JOCHIIPKEHHA 1 JOCMIAHI Po3poOku MOXxe JaTH B Pe3yIbTATI MOMITHE
i IBUIICHHA AKOCTI BUPOOy. OaHOUacHe BIOCKOHANEHHS BHPOOHHYMX MPOLECIB MOXKE NMPHUBECTH AO 3HAYHOTO
3HHKEHHA cOOIBapTOCTI BHpoOY. Lle wmpoko mpoaeMoHcTpoBaHO B AmoHii 1 Ha 3axodl HA BChOMY JI1amna3oHl
NPOMHCIOBHX TOBapIB MAcOBOTO BHPOOHHITBA. KOMITIOTEPH, NOOYTOBA, €NEKTPOTEXHIKA 1 MoOyTOBI npuiaau. 3a
OCTAHHI JBA ASCATHIIITTS AKICTh X BHPOOIB MOMITHO MOMMIIIACH, 4 BAPTICTh yIAJA.

2. Axuenm Ha sKicmb 6ede 00 3MeHIeHHA npodykmuenocmi. JJvMKa, WO AKICTh MOKE OYTH OTpHMaHa
TIIBKH 3 PAXYHOK KIJIBKOCTI, — INOMHMIIKA, LIHPOKO POMOBCIOKEHA cepe KepIBHUKIB BHpoOHuuTBa. Llei norman
€ 3QIHLIKOM 3 TOTO MEPIOAY, KOMH YIPABMIHHS AKICTIO MONATAN0 ¥ (PI3HHMHOMY OrisaAl KiHUEBOro BupoOy. ¥ mii
curvauli O1NBII JKOPCTKI BHMOTH KOHTPOMKO MPH3BOANIH A0 BiAOPAKOBKH OINMBIIOI KIMBKOCTI TOTOBOI MPOAVKLII.
AJne 3 TOro Hacy KOHTPOJb AKOCTI ¢TaB OLIbLI CKPYNYJIbO3HUM. ¥ CYYACHIH CTPYKTYpPl YIPaBIiHHA SKICTIO aKLIEHT
3MIHHBCS HA MOTICPEKSHHS HEOMIKIB HA CTAMIAX po3poOneHHa | BUroTosneHHa. Tomy Hanepen aedextHi BUpoOH
HE BHTOTOBIAIOTBECA. 3YCHIUIA, BUTPAUCHI HA Te, OO MOMIMIUKTH AKICTh 1 30eperTH KUIBKICTh, CIIPHAMH TOMY, LIO
NIOJIINIICHHA SKOCTI MPH3BOAUTD, IK MPABHIIO, 10 G1/1bII BHCOKOI PO TyKTHBHOCTI.

3. Ha axicme eniusae Kyrsmypa npaui podouoi cuau. KepiBHUKH mANPHEMCTE HACTO NOSCHIOITE HU3BKY
AKICTh CBOIX BHPOOIB BIACYTHICTH PO3YMIHHA Ba)KTHBOCTI AKOCTI 1 HH3BKOK KYJBTYPOKO Mpaul CBOIX MpaLiBHHKIB.
IIpoTe ananiz UBOrO NMUTAHHA MOKA3YE, IO MPALIBHHUKH MOKYTh HECTH BiNOBLAAJILHICTE TUIBKH B TOMY pasi, KOJIH
KEPIBHHLTBO 3a0e31eumio:

eBCeOiuHE HABUAHHS ONEPATOPIB OONIAAHAHHA,

SIPALIBHUKIB JETAJBHUMH IHCTPYKUISMH OO0 poBOTH;

*32000aMH1 IS IEPEBIPKH 00 OLIHIOBAHHS PE3YIbTATIB A1 LUX MPALiBHHKIB,

ezacobamMu mns perymoBanHa oOnagHaHHa a0 mpouecy y BHMAAKY, KOMH PE3YJIbTAT BHSBIAECTHCA
HE2aJOBITBHUM.

O0'ekTuBHA OLIHKA MOKA3YeE, L0 KEPIBHUKU OLIBIIOCTI MANPHEMCTE HE MOXKyTh 3abe3meuuT 1w Tyke
BAKJIMB1 BUXIJHI YMOBH Ha O11bIOCTI poourx MICHB. A TOMY, 3aMICTh TOTO, OO IIYKATH BUHHUX IPALIBHUKIB,
oprasizauii HeoOX1AHO HAacaMIIEpea BHBYHTH CIA0KI MIiCLIA CBO€I CUCTEMH YIPABIIHHA AKICTIO.

4, Axicme moxce Oymu 3abe3neuena cysopoio nepeeipxoro. Konrpons Oy nepmumM odiigiiHEM MEXaHI3MOM
YOPABIHHA AKICTIO HA MOYATKY MHHYJIOTO CTOMTTA, 1 O1nb1meTh BUPOOHHUKIB 10CI BIICBHEHI, IO AKICTh MOXE OyTH
MONIMLIEHA 332 JONMOMOIOK CVBOpOro KOHTpomw. Cnid BIAMITHTH, IO MEPEBIPKA MOXKE MPHBECTH TUIBKH O
BLAOKPEMJICHHA SKICHHX BHPOOIB Bin HeaxicHuX. Cama mo ¢06i BOHA HE MOXE MOJINIINTH AKICTh BHIOTOBICHOL
NpoAYKLii, LB TOrO, OCTAHHI JOCTIIKCHHA MOKasamu, wo Big 60 mo 70 % BCIX MOMWIOK, BUABICHHX Ha
BHPOOHUUTBI, MpAMO ab0 MOCEpeNHBO HANEXATh JO THX, AKI JOMVILEHI HA TaKUX CTaJiAX fAK MPOSKTVBAHHA,
TEXHOJIOTIYHA MiArOTOBKA BHPOOHHULITBA | 3aKYMIBIS MATEPialiB, TOAL K MAaibKe BC1 MEPEBIPKH 1 Aii 3 ynpasiiHHA
AKICTIO CTIPAMOBAHI MEPEBAKHO HA BHPOOHUUY J1ThHHLIO.



HeobxinHo mam'atary, 1m0 yOPaBMHHS SKICTH) — L€ HE 130JIbOBAHHE BHI JISMBHOCTI BIAALITY TEXHIYHOTO
KOHTpoMo abo ynpasmiHHA AKICTIO. L[00 OyTH eheKTUBHIM, LiCii MpoLEeC Ma€ OXOTUIIOBATH ONepauii BC1X BLAILIIB,
BKIIFOYAIOYH Ti, AKI 2afMAKOTBCAd MApPKETHHIOM, MPOSKTHO-KOHCTPYKTOPCBKUMH pO3poOKaMH, TEXHOJOTIE,
BHPOOHHUTBOM, MAKYBAHHAM, AUCTICTYCPHIALIECIO 1 TPAHCHOPTYBAHHAM. MAKTHUHO YIPABMIHHA SKICTH) MAae
OXOIUTIOBATH Jiana3oH Bl MOCTAYANBHHKIB BUXIAHOTO MaTtepiany A0 3aMOBHHKIB. BaXkmHBO 3po3yMiTH BUMOTH
CMOXKUBAYiB 1 MATH TOYHHH 3BOPOTHHH 3B'A30K, AKHil Jac iH(OpMALIK Npo iXHE CIPUHIAHATTA BUPOOIB, AKI BOHH
OTPUMYIOTD,

2. [IpaBoBi acnekTH 3a0e3ne4eHHS AKOCTI

IIpasoee 3abesnevennsn axocmi npooyryil i nociayz Gazpyemoca Ha OOMPUMAHHI KOHMPAKIMHO20 RPASA.
Kounmpaxm (00208ip) — e yveo0a 060x CMOpIH, AKA 3aDe3nedye 8CIAHOBAEHNSA, 3MIHEHHA 60 NPURUHEHHA
npae i 0606'a3Ki6, Ye npasosa Gopma 3a6e3neden I AKOCML HA BCIX CIMACIAX HCUMMEGO2O WHKAY RPOOYKYIL ¥
nocayzu. BiH 303BONA€ BpaxvBaTH 0COONHBOCTI B3aEMOBLIHOCHH CTOPIH, Y3TOAUTH IX IHTEPECH, a TAKOK CTBOPHTH
IOPUANYHI FAPAHTII 11 YUACHHKIB.

3a  HemOTPMMAHHA  KOHTPAKTHHX  3000B'I3aHb B 3aKOHOAABUMX  AKTAX  OIIBIIOCTI  KpaiH
ML ANPHEMCTBO-BIANOBLIAY BIAWKOAOBYE MOTEPMLIiif CTOPOHI BCI 2amMOAISHI MOPYIICHHAM 30HTKH, K MAiHOBI, TakK i
YIYLICHY BHTOAY, Ky MOXHA 0yn1o © orpumartu, ax0u 30008 13aHHS nianmpHeMcTBa-BHPOOHHKA Oy IH BUKOHAHI.

Crannapramu [80 9000 nepenfayena kOHTpakTHA poGOTA B TAKHX HANPAMKAX:

* BHOIp KOHTPAreHTIB, VKIAACHHA KOHTPAKTY 1 BHZHAYEHHA B HBOMY BUMOT J0 1 AKOCTI MPOAVKLIi i CHCTEMH
AKOCTI,

* NPUAMAHHS BUKOHAHHS KOHTPAKTY 1 IEPEBIPKA 3aMOBHHKOM SIKOCTI MPOAYKLI Ta CHCTEMH SIKOCTI;

* BHABNCHHA HEBLAMOBLAHOCTEH MPOAVKLI 32 PE3VIBTATAMH BXIJHOTO KOHT PO, MPEa'ABNCHHA MPETEH31H

(pexnaMartiii) i mo30BiB;

®Bi1MTOBI TANBHICTE 33 HOPYLICHHS AOTOBOPY NP0 SKICTh MPOAYKILI.

Ipu nocraBui HeAKICHOI MPOAVKLII COKHBAY MA€ NMPABO BUMAraTH.

SQHYIIOBAHHA Jii KOHTPAKTY,

®3HIKESHHS [POAKHOL LIIHH;

®YCYHEHHA BHSBJICHHX HEBLAMOBLTHOCTEH IKOCTI,

®3aMIHH HESIKICHO! POayKLi.

HupexktuBamMu kpain €sponeticekoro coro3y (€C) BCTAHOBICHO, IO BCl SKCMOP-PPPH, AKI MOCTAYAKOTh
npoAyKIK Ha puHKd €C, MOy Th OyTH IPUTATHYTI A0 PLANOBLIANLHOCTI 3a 30yT MPOAYKINI HEHANICKHOT SKOCTI.

B Vkpaini 3axucT CnokMBauiB BL HESKICHOI mpoAaykmii pernameHtyerbea eoHoM "[Ipo 3axmer npas
cnoxkusauis" Ne 1023-XII Big 12 tpaBusa 1991 p. 1a 3miHamu 10 Heoro: Ne 82/95-BP Big 2 Oepezna 1995 p., Ne
230/95-BP 81120 wepsua 1995 p., Ne 365/97-BP Bin 18 uepsnsa 1997 p. Ta Ne 2949-IIT Bix cruna 2002 p., a Takox
ykazamu [Ipesuaenta Yxpainm: "Tlpo zaxomm om0 NOCHICHHA ACPKABHOIO 3aXHCTY MPAB CIOXKHBA4YIB" No
16/2002 Bia 12 ciuna 2002 p. «IIpo mporpaMy 2aXHcTy MpaB crnokuBaviB Ha 2003—2005 poxu" Ne 1148/2002 Bin
11 rpyaua 2002 p.

HOpuouuna sionosioansricme 3a AKICIb — ye 30006 F3IARAR, ROKAAOCH HA BUPODHUKA | ROCMAYATLRUKA
30 GIOWIKOOYBAHHA 30UMKIG § Pe3yaomanti HAHECEHRA MPABM, ROUKOOMCEHHA 8racHocmi ado THMOT Koo,
SUKTTUKAHI  BUKOPUCIMARHAM RPOOYyKyil uu nociyey. Mexa 10OpumIrtHOI  BIANOBLAAIBHOCTI BH3HAYAIOTHCS
3aKOHOJABCTBOM KOKHOI KPalHH.

PH3uK OpPUIMYHOI BILAMOBIZANBHOCTI BUPOOHHKA 1 TOCTAaYalbHHKA, TOOTO WMOBIPHICTh BHHHUKHEHHA
HeoOXiTHOCTI HECTH BIAMOBLIANBHICTD 34 HCHANCKHY SKICTh ICHYE HA BCIX CTAAIAX XKHTTEBOTQ LUKIY MPOAYKINI.
HasenicTs dakTopa pH3MKy € 3HAUHHM CTUMYIOM 3a0e3NeueHHs AKOCTI | BHKIMKAE HEOOXITHICTh IUIAHYBAHHS
CHELIANBHHX 3aX0J1B, AKI 3BOAATH PU3HK A0 MIHIMVYMY. JJ0 TAKHX 3aXO0J1B HANEHKATH:

*CTBOPEHHA e()eKTHBHOI CHCTEMH AKOCTI,

epeTeNBHE AOKYMEHTVBAHHA MPOLECIB BUPOOHHLTBA ANA AOKA3Y HEBUHHOCTI BUPOOHHKA MPOILYKLII NpU
MOKJTHBHX TOTIPINCHHAX ii AKOCTI HE 3 HOrO BHHH,

®BIIMOBA BiJ PSKIAMH, KA MICTHTH 1HGOPMALIK MpO MPOIVKLIK, He3abe3neueHy AKICTIO (MpoOvIKve v
CIIOKUBAYA HEBHIIPABIAHI OUIKYBAHHA),

*OAHO3HAYHUH OTHC TEXHIYHUX XAPAKTEPUCTHK MPOAYKUII 1 IHCTPYKIH 3 il eKCIuTyaTaii;

*IPOBEICHHA BUMMPOOYBAHD 3 METOK OLIIHKH MPOEKTY 1 AOCLAHOTO 3paska mpoayKimi A nepesipku Gesnexu
Ta PEECTPaLIA Pe3yIbTATIB BUNIPOOYBAHHS,

®BNPOBAIKECHHA CTATHCTHYHUX METOMAIB MPUHMANBHOTO KOHTPOIIO AKOCTI MPOAYKLUT,

*NPOBEAEHHA aHAMI3Y IHCTPVKLII, a TAKOXK MOTEPSIKEHHA CIIOKHBAYa Mo NMPaBUIa MITPUMAHHA NPOAVKLIi
B poBouomMy ¢cTaHi;

®BCTAHOBICHHS MNPOLECAYP BHABICHHA | NOBEPHEHHA NPOAYKLil, fAKa Mae XapaKTCPUCTHKH, IO HE



BIATNIOBIIAIOTh BCTAHOBISHHM BHMOTAM;

eNPOBEAEHHA JOCIIIKEHD MPOAVKUI, B AKIH MPUIVCKAEThCA HAABHICT XapaKTePHCTHK, IO HE BLATIOBLIAKOTH
BHMOTaM OE3MeKH.

Jo nepeniyeHHX 3aX0JiB BAPTO BIAHECTH 1 CTPAXYBAaHHA BIAMOBIIANBHOCTI 32 AKICTh, AKE OJSPXKANO LIHPOKE
MOWMPEHHS Y MPOMHCIOBO PO3BHHEHHX Kpa‘l'Hax Bono, ax mpasuno, € aoOposumeHuM. Mo Takoi mocayru
Halvacrile 3BEPTAIOTBCA M INPHEMCTBA, IKI BUPOOIAIOTE TOBApH LIHPOKOTO MOMHUTY, MOTEHLUIHO Hebe3neuH1 Ans
JKUTTA, 3X0POB'A 1 MaliHa rpoMaidH. MeTa CTpaxVBaHHA MONATAc B HAJAHHI CMOXKUBAUCBI, AKHIl TMOHIC 20UTKH,
Bl,I[HOBl,I[HOl MaHHOBOL I{Ol\'ll'leﬂcal_lll‘

TEMA1.3 JEPKABHHIA 3AXICT MPAB CIIOKHBAYIB IMPOAYKIIII B YKPAIHI

I1nan
1. Jlep:xaBHUI 3aXHCT NMPAB CIIMKHBAYIB NPOAYKLII B Y KpaiHI
2. MaiiHoBa BiANOBLIANBHICTD 34 IIKOY, 3ANOAISTHY TOBApAMHU

1.epsxaBHHI 3aXHCT NPAB CNOAKHBAYIB NMPOAYKIIT B YKpaiHi

Bignosinuo a0 ¢rarn 42 Koucruryuii ¥Ykpainu: "Jepkaga 3axuiac npasa CroKUBAMiB, 30IHCHIOE KOHTPOIIb
3a AKICTIO | OE3NEUHICTIO MPOYKII, Ta YCIX BHIIB MOCHYT 1 pOOIT, CIpHAE JATBHOCTI IPOMAICHKHX OPraHi3aLi
cnoxusaviB”, a crarta 30 mporonowmye: "KoxkeH Ma€ mpaBo Ha Oe3MeyHE ANA KHTTA 1 3IOPOB'A JOBKULIA TA
BIAIIKOAYBAHHS 32aBAAHOI MOPYIICHHSIM LBOTO Npasa IWKoAH. KoxHOMY rapaHTyeTbes NpaBo BUILHOTO JOCTYIY 10
iHpopMami Mpo ¢TaH JOBKULIA, HOPO SAKICTh XaPYOBHMX MPOAYKTIE 1 NPEeIMETIB MOOYTY, a TakOX NpaBo Ha ii
nowupeHHA. Taka iHdopMaLis HIKHM He MOk OYTH 3aceKkpeucHa".

BurotosneHHa npoayKiii BiJHOBLAHOI SKOCTI 1 3aXKCT MPAB CIOXKHUBAYIB PETIAMCHTYIOTh TaKi JOKYMEHTH:

*3akoH Ykpainu "[Ipo cTraHzapTH3auipo";

*3akoH Ykpainu "[Ipo miaTBepIKCHHA BIAMOBIAHOCTI",

o3akoH Ykpainu "[Ipo akpeauTaLiio OpraHie 3 OLIHKH BLAMOBIAHOCTI"

o Jlckpet KaGinery Minictpie Ykpainu "[Ipo 3abe3ncyeHHA €THOCTI BUMIPIOBaHb"

oJlckper Kabinety MiHictpiB Ykpainu "[Ipo mepkaBHHil HArnsan 3a JAOACPKAHHAM CTAHAAPTIB, HOPM i
HPABHT TA Bl IIOBLAANBHICTD 33 IX NOPYIIEeHH'";

eVka3 [Ipesuaenta VYipainu "[Ipo BAOCKOHANEHHS MOEPKABHOTQ KOHTPOMO 3a fAKICTIO Ta Oe3MeKoro
MPOAYKTIB XapuyBaHHA, MKAPCPKHX 3aC001B Ta BUPOOIB MCAUMHOTO MPH3HAUCHHA

* 3axon Ykpainu "[Ipo 3axuct npas cnoxxusauis".

Skmo nepun micTh JOKYMEHTIB PErJAMECHTYIOTh NMPABHIA 1 HOPMH BHIQTOBJICHHA NPOAYKIHi 3rigHO 3
BHMOTaMHU CTIOKHBAYIB TAa KOHTPOIB ii AKOCTI, TO OCTAHHIH — PETVIIOE BITHOCHHH MK CTIIOXKHBAUYaMH MPOLYKLI 1
BHpOOHHKAMH, BHKOHABIUIMH, 3JABLAMH B YMOBaxX PI3HHX (OPM BIACHOCTI, BCTAHOBMIOE NPAaBa Ta BH3HAUAE
MEXAHI3M peam3amii ASpKaBHOro 3axucTy ix mpas. Bin OyB npuiinaruii Bepxosnowo Panorwo Yipainu B 1991 p. 1
AonoBHEHHI v 1995, 1997 1a 2002 pp. Hukve posrnsHyTi HOro OCHOBHI MONOXKEHHS.

CooxuBaul, ax1 nepedysaroTs Ha TepuTopli Ykpainu, mj yac npuabanHa, 3amoB-la abo BUKOpHCTAHHA
OpOAYKIN AJIA 33X0BONEHHA ¢BOTX nOTped MAOTh MPABO; HA JACPKABHUHN 3aXHCT CBOIX MPaB;

STrapaHTOBAHHH PIBEHD CIIOKHMBAHHS,

SHAICKHY AKICTh MPOAYKL{, TOPrOBEABHOrC TA IHIIHX BHIIB 00CIYTOBYBAHHA;

o Oesnexy mpoayKuii;

¢ HEOOXIAHY, AOCTYIHY TA AOCTOBIPHY IH(OPMALIIO NPO KIIBKICTh, AKICTh | ACOPTHMEHT IPOTYKLII;

* 3BepHEHHA A0 CYAY Ta [HIIHMX YNOBHOBAKEHUX JSP/KAaBHUX OPTaHiB,

* 32 3aXUCTOM NOPYILCHUX MPAB;

* 06'IHAHHS B rPOMAICHK] OPraHi3alli CrioXHBAdIB,

Po3rnaHeMo okpeMo KOXKHE 3 LUX MpaB.

Hepxcaenuit 3axucm npaé cnodcuea4ie MONATac B TOMYy, LIQ AepxkaBa 3a0e3nedye rpoOMajdHaM 3aXHCT iX
IHTEpPECIB fK CHOOKHMBAUIB, HAAAE MOXIHMBICTH BINTbHOrO BHOOPY npomykuii, HAGyTrs 3HaHp 1 KBajdidikami,
HCOOXIAHHX I MPUHHATTA CAMOCTIHHHX PIICHB MiJ 4ac MPUAGAHHA Ta BUKOPHUCTAHHA MPOAYKLII BIAMOBIOHO IO
ix morped, 1 rapanrye mpuabaHHs aGo OACPIKAHHA IHIIMMH 3AKOHHHMH crnocodamMu mpoaykuii B of6csarax, mo
3a0e3neuyIOTs PIBEHb CIIOXKHBAHHS, JOCTATHIH /1 MITPHMAHHA 3T0POB' 1 JKHTTE3TATHOCTI.

HIpaso na capanmosanuii pieens cnoncueannsa 3ade3neuyerncn:

*CTHMYTIIOBAHHAM BHPOOHHLTBA MPOAYKLI] (TOBAPIB, BAKOHAHHA PoOIT 1 HATAHHA MOCTYT),

*2aMpoBaIKEHHAM V pa3l HEOOXIAHOCTI HOPMOBAHOTO PO3MOAINY TOBAPIB, AKIIO HEMAE rapaHTiH iX BITBHOTO
NPUAGAHHA KOKHHM CTHOKHBAYEM,

®3ANPOBAPKEHHAM KOMIEHCALHHHX BHILIAT, PI3HAX BHIIB AOTIOMOTH 1 HLJIbI TPOMAISHAM,



IHpaso ra nanexncny AKicnts RPOOYKYl, MOPZOBETLROZO MA IHIMUX 6UOI6 OOCAY20BV6ARHA,

CnioxxHBay Mae Mnpaso:

®BUMAraTH BLA MPOJABLIS (BUPOOHHKA, BUKOHABLA), OO AKICTE MpuAGAHOTO
HUM TOBapy (BHKOHaHOI poOOTH, HANAHOI MOCNYTH) BIAMOBLAANA BUMOTaM HOPMATHBHHUX JOKVMEHTIB, VMOBaM
JOTOBOPIB, a Tako:x 1HpopMaLli mpo ToBap (podoTy, MOCHYTY), AKY HAAAE NMPOAABeLb (BHPOOHHK, BHKOHABELD),

oIS pealtizamii CBOIX IHTEPECIB y BCTAHOBIICHHI BUMOT 10 AKOCTI TOBapis (podiT, nocayr) GpaTH yuacTs y
po3poliyi HOPMATHBHUX JOKYMEHTIB 3T1AHO 3 YHH HHM 3aKOHOJABCTBOM;

*CTOCOBHO TOBapIB (PoOIT, MOCHYT), HA AKI rapaHTIHHI TEPMIHH HE BCTAHOBJICHO, MPEASIBUTH MPOJABLEBI
(BHPOOHHKOBI, BHKOHABLIK) BIAMOBIAHI BHMOTH, SKLIO HCJONKH OVIH BHABICHI MPOTATOM INECTH MICALIB, a
CTOCOBHO HEPYXOMOTrO Mal HA — HE MI3HIIE TPBOX POKIB BLI JHA IEPeAadl iX CIOXKHBAYCHI,

ey pa3i BHABICHHA HEIOMIKIB 4H (danbcudikauii TOBapY MPOTArOM TapaHTIHOrO TepMiHY abo 1HLIMX
TEPMIHIB, YCTAHOBICHHX 000B'I3KOBHMH JUI4 CTOPIH NPABHIAMH 9H JIOrOBOPAMH, MA€ MPABO, 3a ¢BOIM BHOOPOM,

BHMOTaMH B MpoJaBLs abo BHPOOHHKA: Oe3MIaTHOTO VCVHEHHS HENOMIKIB TOBapy abo BIAUIKOAVBAHHA BU
TPAT HA iX BHOPABJICHHS CIOXKHBAYEM YH TPETBOK OCOO0IO; 3aMIHH HA AHANOTIYHHH TOBAP HAJCIKHOI SKOCTI;
BIAMOBLAHOTO 3MEHIICHHA HOTO KYMIBEJBHOI IUHM; PO3IPBaHHSA JOTOBOPY TAa BIAIIKOAYBAHHSA 30WUTKIB, SKHX BIH
3a3HaB. BHMOTH CMoXKHBa4a CTOCOBHO HEMPOIOBONBYHX TOBAPIB, WO OVIIH V BHKOPHCTAHHI TA Peani2oBaHl uepes
Po3apitHI KOMICIHHI TOPrOBE/IbHI i TIMPUEMCTEA, 33, TI0BOJIbHAIOTECS 33 3r01010 MPOIaBLI;

e0OpaTH Y4acTh V MEPEBIPLI AKOCTI TOBAPY 0COOHCTO abo uepe3 CBOTO MPEeACTABHHKA,

®BiIMOBHTHCA BiJ JOTOBOPY NMPH BHKOHAHHI POOIT 1 HAZaHHI MOCAYT 1 BUMAraTH BiJIIKOAVBAHHA 30UTKIB,
AKINO BHKOHABELb CBO€YACHQ HE MPUCTYIAE AQ BHKOHAHHS JOTOBOpPY a0 BHKOHYE POOOTY Tak MOBLIBHO, IO
3aKIHYHTH ¥ BU3HAUCHHH TEPMIH CTA€ HEMOKITHBHM,

*TIPU3HAYHTH BHKOHABLICBI BIAMOBIAHHI TEPMIH ANA YVCVHECHHA HEOOMIKIB, AKLIO MiJ Yac BUKOHAHHA podIT
a0 HajaHHA NOCHYr CTAHE OUCBHIHHM, WO ix He OyJe BHKOHAHO 3riTHO 3 YMOBAMH JOTOBOPY, a B pasl
HEBUKOHAHHA Wi€l BUMOTH Y BH3HAYCHHUEH TEPMIH PO3IPBATH AOTOBIP 1 BHMATATH BIAIIKOIYBAHHA 30HTKIB abo
JAOPVYHTH BHINPABICHHA HEIOMIKIB TPETIH 0c001 33 paXyYHOK BHKOHABLIA,

e3a CBOIM BHOOpPOM BHMAaraTi O€30MIATHOrO YCVHEHHA HEJOMIKIB, SKIIO BHKOHABEUB JOTPHMAB YMOB
JOTOBOPY, IO MPH3BEIO A0 MOTIPIISHHS BUKOHAHOI po0OTH (MOCIyrH), BLIIIKOYBAHHA BHTPAT, AKHX BIH 3a3HAB
npH YCYHEHHI ¢BOIMH 3acofamu

* HegoMKiB poSOTH, a00 BIAMOBIAHOTO 3MEHLICHHA BUHATOPOH 33 POOOTY (MOCIVIY);

IIpaso cnoorcusaua na 6esnexy npodykyil 3a0e3nedyeTbes TAKUM UHHOM:

eCMOKHBAY MA€ MpaBo Ha Te, WOO ToBapH (poOOTH, MOCTVIH) 33 3BHYAHHUX YMOB iX BHKOPHCTAHHA,
30epiraHHa 1 TpaHCNIOPTYBAaHHS Oynu Oe3neuHuMU 19 HOTO KUTTA, 310POB'A, AOBKULIL, 4 TAKOXK HE 3aBIABANH
LIKOOH HOro MaifHy;

®HA TOBAapH (HACTIAKH POOIT), BUKOPUCTAHHA AKUX MOHAJ BHU3HAYCHHI TCPMIH € HeOS3MCUHHM OIS JKHTTH,
3AOPOB'S CIIOXKHBAYA, JOBKI/UIS A00 MOXKE 3aMOIISTH IIKOAY HOro MaiiHy, BCTAHOBIIIOETBCA TEPMIH CITyKOH (TepMIH
OPUAATHOCTI) | BHPOOHHK (BHKOHABSIb, MPOJABSIb) MOBHHECH NP0 L MONCPSAHTH CIOKHMBAYA Ta MPO MOKIIHBI
HACIAKH B pa3i BUKOPHCTAHHA LIBOTO TOBApY, a TAKOXK MPO HEOOXIAHI Al MICAA 3aKIHYEHHA

TePMIHY HOTO IMPUIATHOCTI;

e4KWIO AN OE3MeYHOr0 BHUKOPHCTAHHA TOBapiB (Mochvr, podiT), iX 30epiraHHA, TPaHCIOPTVBAHHA Ta
yranmizanii HeoOX1THO AOACPKYBATUCA CIESIIABHUAX MPABHWI, BUPOOHUK (BHKOHABeUb) 3000B'13anuil po3poburu
Takl MpaBUJa Ta JOBECTH iX JO MPoJaBLs abo CMOXKHBaya, a NpoJaBellk — A0 CMOKHBAYa,

eToBapH (poOOTH, MOCAYIH), HAa AKI aKTAMH 3aKOHOJABCTBA abo IHIIUMH HOPMATHBHHUMH JOKVMEHTAMH
BCTAHOBJIEHO 000B'I3KOBI BUMOTH MO0 3a0e3neueHHs Ge3neku sKUTTA, 3M0POB'S CIOKUBAYIE, X MaiiHA, AOBKIJIIA,
1,1, 1ral0Th 000B'I3KOBIH cepTudikamii 3riTHO 3 YHHHHAM 3aKOHOIABCTBOM, IX peanizaijsa, BUKOPUCTAHHS (B T. 4. H
IMMOPTHHX ), BUKOHAHHA POoOIT Ta HagaHHA MOCHyr Oe3 cepTH}IKATIB BIAMOBLIHOCTI 3a00POHAETBCS, a MACTABOIO
JJIA TO3BONY HAa BBE3GHHS TAKHX TOBAPIB HA TEPHTOPI YKPAiHH € MOAAHHMII 10 MHTHHX OpraHis ceprudikar
BIANOBIAHOCTI, BUIaHUH a00 BUSHAHUE YIIOBHOBAXKSHHM HA TE OPraHOM;

®SKIIO BCTAHOBIGHO, INO MNpPH JAOJASIPKAHHI CIOKHBAUEM IPABHI  BHKOPHUCTAHHA, 30epiraHHa uu
TPaHCTIOPTVBAaHHA TOBapiB (HACMiAKIB poOIiT) BOHH 33aBAAKOTE 00 MOKYTh 3aBIATH WIKOAH JKUTTIO, 3JO0POB'K> MaifHY
CMOXKUBAYa YH JOBKUUTKO, BUPOOHHK (BHKOHABELb, MpPOJABEeLb) 3000B'A3aHHI HEralHO MPUIMHHHUTH iX BHPOO
HUITBO (peams3aiin) 10 YCYHEHHS NPHYHH LIKOIH, 4 33 HEOOXIAHOCTI — BXKUTH 3aX0MIB 10 BHIYYCHHA iX 3
000pOTY 1 BIAKTHKAHHA B CIIOXHBAYIB, BIAUIKOAYBABLIH ¥ MOBHOMY 00CA21 3aBJaH] CIIOXKHBAYAM 20UTKH,

*CTBOPIOKOYH HOBHI1 TOBap, pO3POOHHK MOBHHEH MOJATH TEXHIYHY JOKYMEHTA LUK BIATMOBIJHOMY OpraHy
JUIS POBEICHHS ASPKABHOI €KCMEPTH3H HA HOro BIAMOBIAHICTH BUMOraM MIOAO OS3MEKH KUTTA, 3T0POB' 1 MAHHA
CTOKHBAYIB, A TAKOK JOBKIJUIA,

*BUPOOHUK (BUKOHABELb) 3000B'I3aHMI IHGOPMYBATH CIOKUBAYA NPO MOKIHMBHM PU3HK 1 po Oe3mneune
BHKOPHUCTAHHA TOBapY (POoOOTH, MOCAYIH) 33 AOTIOMOTOK MPUHHATHX ¥ MDKHAPOAHIH MPAKTHLI MO3HAYCHE.



TIpaeo cnoorcusaua na indpopmayio npo moeapit (poboniu, nocryeu) 3a0€3MeUyETbCS TAKAM UHHOM:,

1) cmoxmBau Ma€ mMpaBo HA OJEP:KaHHA HEOOXIAHOI, HOCTYMHOI Ta JOCTOBIpHOI 1H($popMaLii mpo ToBapH
(pobotu, mocnyru), WO 3a0e3Mmevve MOKIUBICTh iX KOMIUIGKTHOTO BHOOPY 1 AKa MOBHHHA MICTHTH. HA3BH
HOPMATHBHHX JOKYMEHTIB, BHMOTaM fSKHX MAKOTh BIANOBLIATH TOBApH {po0OTH, MOCHYrH), MEPeiK OCHOBHHUX
CHOXKHUBYHX BNACTHBOCTEH TOBAPIB
(podiT, mocnyr), a WoJO MPOIYKTIB Xap4yvBaHHA — CKIaJ (BKIKOYAKOYH MEPENTiK BUKOPHCTAHHX Y MpOLEC] iX
BHTOTOBJICHHS IHINKX MPOAYKTIB XapUyBaHHS 1 Xap4oBHX J00aBOK), KaNOPIHHICTb, BMICT IIKLTHBHX 1 3X0POB'A
PEUOBHH TMOPIBHAHO 3 OOOB'I3KOBUMH BHUMOTAMH HOPMATHBHHX MJOKYMEHTIB 1 MPOTHMOKA2aHHA LIOJO
3aCTOCYBAHHA, LIHY Ta YMOBH NPHIOAHHA TOBapiB (poOiT, MOCNYT), JAaTV BUTOTOBICHHSA, TapaHTiiiHI 3000B'13aHHA
BHpOOHHKA (BUKOHABLA); MPABWIA T4 YMOBH €(peKTHBHOTQ BUKOPHCTAHHS TOBAPIB {poliT, mocnyr); TepMiH cnyk0u
(mpuaaTHOCTI) TOBapiB (HACTIOKH podiT), BIAOMOCTI Mo HeoOXIAHI Ali COYKHUBAYa MICIA HOro 3aKIHYUSHHA, a TAKOXK
nNpo MOMIMBI HACMIOKH, B pa3l HCBUKOHAHHA LMX JMiH, HAMEHYBAHHA Ta aJpecy BUPOOHHKA (BHKOHABLI,
OPOJABIA) 1 MANPHEMCTBA, AKE 3AHCHIOE HOro QyHKUil OAO NMPUAHATTS MPETEH3IH Bl CIOKHUBAUA, 4 TAKONK
MPOBOAUTE PEMOHT, TEXHIMHE 00CTyroByBaHHA. [HopMaLid, 3a3HaYeHa BHILE, JOBOJHTHCA A0 BIJOMA CIOXKUBAYiB
BHPOOHHKOM (BHKOHABLIEM, MPOJABLEM) V TEXHIYHIH JOKVMEHTALIl, 0 J0JAETHCA OO TOBApiB (HACILOKIB poOiT,
HOCTYT) HA €THKETI], & TAKOK MAPKYBAHHAM UM IHUIIHM ¢IOCOOOM, MPUITHATHM A/ OKPEMUX BHAIB TOBApIB {podiT,
nocayvr) abo B OKpeMux cdepax o0CIyroByBaHHS;

2) cTOCOBHO TOBapiB (poOIT, MOCHVr), AKI MANATalOTE OOOB'A3KOBIM cepTH(IKALii, CMOKHBAUCBl MAa€
HAIABaTHCH iH(GOpMAaLia mpo ix cepTudikauin;

3) cTOCOBHO TOBapiB (PoOiT, MOCIYT), AKI 3a MEBHUX YMOB MOKVTh OYTH HEOCAMEUHHMH A7 JKHTTA, 3J0POB'A
CMOXKHUBAYa Ta HOro MaiiHa, BHPOOHHK (BHKOHABELB, MPOAABEelb) 3000B'13aHHI JOBECTH JO BiIOMA IHGOPMALIK
npo Taxi ToBapH (poGoTH, NOCIYrH) 1 MOXK/IHBI HACILAKY iX BIIHBY;

4) NpoovVKTH XapyVBaHHA, VIakoBaHi a0o po3dacoBaHi B YKpaiHi, MalOTh 3a0e3MeuyBaTHCh 1HPOPMALIEKD
Mpo MicLe iX MOXOMKEHHS;

5) rpoMaasHUH, AKHA 3AIACHIOE MIMPHEMHHLBKY AISNBHICTh, HA €THKETU TOBAPY (poboTH, MOCayru) Mae
HaJaTH iHPOPMALII0 MPO HOMEP AOKYMEHTA, IO 3aCBiAYMYE MPaBO HA 3aHATTA MIANPHEMHULBKOK AIANBHICTIO, TA
HaWMEHYBaHHA OpTraHy, AKUH HOro BHJAB, a B pa3l HEOOX1AHOCTI — BIOOMOCTI MPO HOro cepTHdIKALIID,

6) SKIO HAJAHHA HEAOCTOBIPHOI 1HGOpMawi mpo ToBap (podoTy, MOCHyTY), a TakokK NPO BHPOOHHKA
(BHKOHABLA, MPOJABLA) CTIPHYHHUNO MPHIGAHHA TOBApY, MOCTYTH) HE 32 MPH3HAYCHHAM abo 3aMOAIAHHA LIKOJH
JKHTTIO, 3JOPOB'K® MalHY CMOXKHBAua, TO BIH MAa€ MPaBO PO3IPBAaTH JOTOBIP 1 BUMAraTH BIOLIKOIYBAHHA 30HTKIB
BHHHOK) 0C00010 ¥ MOBHOMY 00Ca31;

7) mia 4ac po3rNALY BUMOT CMOXKHBAya INMpPO BLOWKOAYBAHHA 30UTKIB, 3aBOAHHX HENOCTOBIPHOK abo
HEMOBHOK 1HPOPMALIEIO PO TOBApH (POOOTH, MOCAYIH) YH HEJOOPOCOBICHOK PEKIIAMOIO,

2. MaiiHoBa BiAMOBIAAJLHICTL 32 LIKOAY, 3amMoAisiHy ToBapamH (poGorta-I. mocnyramMH) HeHaNekKHOI
AKOCTI 320€3MeYYEThCA TAKUM YHHOM

SIIKOJA, 3AMOMUIHA KUTTIO, 3A0POBT0 a0 MaliHy ChnoxuBavie ToBapamu (poboTamMu, HNOCAYramu), Mo
MICTATE KOHCTPVKTUBHI, BHPOOHHYI, PELCNTVPHI YU 1HIII HEZOMIKH, MANATac BIOWKOAVBAHHIO CTOPOHOIO, fAKa i
3am0AIA/1a, B IOBHOMY 00CH31, AKIIO 3aKOHOIABCTBOM HE nepeadadeHo Oibi BUHCOKOL MipH BiAMOBLAAIBHOCTI,

*IIPABO BHMATATH BIJIIKOIYBAHHA 3AMQMIAHOI LIKOAH BH3HAYAETHCA 33 KOKHUM MOTEPILINM CIOKHBAUSM
HE3aNe)KHO BiA TOrO, MepeOyBaB YM He MepeOyBaB BiH V JOTOBIPHHX BIAHOCHHAX 3 BHPOOHHKOM (BUKOHABLIEM
MPOAABLEM) 1 LI MPaBo 30¢PIra€TbCa MPOTATOM BCTAHOBICHOTO TCPMIHY CIVXKOH (TSpMIHY MPHIATHOCTI), a AKLIO
TAKUH HE BCTAHOBJICHO — MPOTArOM ASCATH POKIB 3 YaCy BUNOTOBJICHHA TOBAPY(poboTu, nocnyru),

eBUPOOHNK (BHKOHABELL) HECE BLANOBITANBHICTh 34 IIKOAY, 3aMOTISHY JKHTTIO, 3T0POB'H Ta MaHHY
CHOXKHUBAYa V 3B'I3KY 3 BHKOPHCTAHHAM MaTepianiB, OONAJAHAHHA, MPSAMETIB, IHCTPVMEHTIB Ta IHLUMX 3aco0iB,
HECOOXIIHHX ANS BUPOOHHLTBA TOBAPIB (BUKOHAHHA PoOIT, HAJaHHA MOCNYT), HE3ANEIKHO BiI PiBHA HOrO HAVKOBHUX 1
TEXHIUHHX 3HAHb.

Cydoeuii  3axucm npag cnoxcueavie, mnepeaOaveHHX 3aKOHONABCTBOM, 2AlHCHIOETheA cyaoM. [lpu
33JOBONCHHI BUMOT CMIOKHBA4a CYJ OJHOYACHO BHPILIVE MUTAHHA MPO BIALIKOLYBAHHA MOPAaNbHOI (HEMaIHOBOI)
LIKO,TH.,

CnoxxuBayi 3a CBOIM BHOOPOM MOJAKOTh MO30BH A0 CVAY 3a MICLEM CBOTO NMPOKUBAHHA abo 3a MiCLEM
nepeOvBaHHA BIANMOBLAAYA, 32 MICLIEM 3aMOA1SHHA IKOIH a0 3a MICLIEM BUKOHAHHA JOTOBOPY.

CnoxuBayl 3BUIbHAIOTHCS BLI CIVIATH ACPHKABHOTO MHUTA 34 MO30BAMH, MOB'T3AHUMH 3 NOPYLICHHSIM IX NPas.

IIpaeo na 06'conanua v epomadcoki opeanizayii cnoxcuéaqie. 3 METOIO 3aXHCTY CBOIX 3aKOHHUX MpaB Ta
IHTEPECIB IPOMAIAHH MAKOTh MPaBo 00'€JHVBATHCA Ha JOOPOBIIbHINH OCHOBI ¥V IPOMAICHKI OpraHi3awii CroKHBaviB
— 00'¢THAHHA CNIOKUBAUIB, TiSNbHICTD AKHX MITPHMYETBCA ISPAKABOIO,

Orxe, 3akoH Ykpainu "[lpo 3axucT mpae crnoxkueaviB” BiapisHAeTbesa Bin HacranoB OOH i motpebve



rapMOHI3ALIT 3 HUMH,

V pazi MopyIICHHA 3aKOHOJABCTBA MPO 3aXHCT MPaB CIOKUBAYiB
rOCMOAapIoloUl CVO'€KTH chepH TOPTiBII, TPOMAICHKOTO XapuyBAHHA 1 MOCNVT, B T. 4. TPOMAJAHH — MATPHEMLII,
HECYTh BIAMOBIAABHICTE 3T THO 3 UHHHUM 3aKOHOJABCTBOM Y KPATHH.

P03 2. ETATIM PO3BUTKY TA CYYACHHI CTAH TEOPII I IIPAKTHKH MEHEKMEHTY SKOCTI
TEMA 2.1 MEHE/DKMEHT IKOCTI B EKOHOMIMHO PO3BUHEHHX KPATHAX

IInan
1. ETanu po3BUTKY MEHEIKMEHTY SKOCTI B €KOHOMIYHO PO3BHHGHHX KpalHAX
2. KoMmnnekcHe VIpaBliHHA AKICTIO, KOHLCTIUI VIIPaBIiHHA

1. ETann po3sBHTKY MEHEIKMEHTY AKOCTI B €KOHOMIYHO PO3BHHEHHX KpaiHax

Meroau 1 xapakrep poGoTH, CIPAMOBAHOI HA 3a0€3MEYEHHS HANCKHOI SKOCTI NPOAYKII, NOCTIHHO
3MIHIOOTBCA. Ll 3MIHH pO3MHTI B Yacl 1 HE 3aBXKAH YITKO BIOOKPEMIICHI OOHA Bia 0JHOI. Pa3oM 3 THM KOKHUIA eTamn
€BOMIOUII Ma€ CBOK JIOTIKY 1 3aKOHOMIPHOCTI PO3BHTKY, IO JA€ 3MOTY BHOKPEMHTH 6 OCHOBHHX ICTOPHYHHX
€TamiB:

®1HAUBIIyAJIbHUN KOHTPOJIb AKOCTI;

SLIEXOBHI KOHTPOMb AKOCTI,

SIIPUHMANBHUI KOHTPOJIb AKOCTI,

SCTATUCTHUHHE KOHTPOJIb AKOCTI,

SKOMITICKCHE YIIPABIIHHA AKICTIO;

e330e3neyeHHs SkocTi Ha 6a3i crangapTis 180 9000.

Inousioyaronuii roumpoas msas Ha BupoOuuurel 10 kiHmg XIX cr. I[pu upomy ogus mpampBHuk abo
HEBENIHKA rpyvha OVNH BIAMOBIJANBHHMU 33 BUTOTOBJICHHA BCbOro BUPOOY. KOXKHME MpauiBHHK MIT MOBHICTIO
KOHTPO/IIOBATH SKICTh PE3YJIbTATY CBOEl IHTHBIAYATBHOI mpail, 3a0e3neuyruu THM CaMHM AKICTh BHPOOY.
Koxuomy, x10 OVB 3aiHATHH Ha THX UM 1HIIHX BHPOOHHYMX omnepauisx, HeoOxigHo Oyno BHKOHyBaTH podoTY
BIAMOBIAHO 1O 3aJaHOI MOJAEN (KPSCICHHAM, PHCYHKOM, wadnoHoM Towo). [IpuHUMN poGOTH HA OCHOBI MOJCTI
O3HAYAB YK€ MEPEXi] BiJ PEMICHHUOrO €Tamy BUPOGHUITBA 10 NMPOMKCIOBOIO, HA AKOMY AKICTh BH3HAUAIACH HE
TIIBKH TATAHTOM, MAHCTEPHICTIO 1 YMIHHAM NPALIBHUKA, ale 1 HOrO 3AATHICTIO 3ICTABIATH KOHKPETHI Pe3yJIbTATH
CBO€i POBOTH 3 3aTAHOK0 MOIEIIIIO.

Hexosuii konmpos akocmi sunuk Ha nouarky XX cr. Horo
3apoaKeHHS 0YJI0 3yMOBIICHE PO3IBHTKOM MPOMHCIOBOrG BUPOOHUITBA 1 MONTHONISHHIM BHYTPIIHBOBUPOOHITIOTO
noziny npaui. Jna uporo eramy XapakTepHHIl po3noain ¢GvHKUIH 1 BIANOBLAAMBHOCTI 3a AKICTh AK MK OKPEMHMH
HpaLiBHUKAMH, TaK 1 HEXOBUM Kep1BHHKOM abo maficTpom. LlexoBuii malicTep BH3HANAB 3arajibHi BUMOTH 0 AKOCTI
OPOAYKINI 1 BIAMOBIAAB 32 AKICTh BUKOHAHOI LIEXOM poboTH.

Vike mig 4ac CBOTO 3apOMKSHHS LEXOBHH KOHTPONb CITHPABCA HA MPHHLMIH HAYKOBOTO MEHEIKMEHTY,
po3pobnen BUIATHEM aMepuKAHChKUM ciemamcTom @, Teinopom (1856—1915). BiqnosiqHo A0 nux npUHUHIIB
KOHTPOJIK) BHKOPHCTOBYBAIUCH ABl MEXKI ZOIMYCTHMOL SKOCTI. Y KPECISHHIX BKA3YBATACh HIDKHS 1 BEPXHSI MEXI
JAOMYCKIB, a ¥ WAONOHIB 3'ABUIHCh ABA THIH KaMOpPIB: #ponyckuuit i nenponyckuuii. [ONOBHUM ¥V METOZONOTII
Teiinopa 6yno 3aaTH JONYCK HA MOKA3ZHUKY SKOCTI NPOAYKUIT, BUMIPATH HOrQ 3HAUCHHA 1 NOITHTH MPOIYKLIIO HA
NPHAATHY 1 Je(heKTHY — 3a/I6:KHO BL MOMAJAHHS 3HAUCHHS NIOKA3HHKA B JOIYCK.

INpunuunu Teiinopa nepenbayany KOPCTKH AOMIHICTPATHBHUII NMPHMYC BHKOHABLIB 1 Oe33amepevHe
JOTpUMaHHA HOPM akocCTi. Ilpu npoMy nouaTTa "HOopMa axkocT" 1 MOB'I3aH1 3 HUM NOHATTA "gomyck” 1 "nedext”
CTOCYBANKCH TUILKU OKPeMHX BHPOOIB (neTancii, By3/iB) | HE NOIUPIOBATKCH HA MAPTIl NPOAYKUIT TA TEXHOJOTTUHI
MPOLIECH.

Hanepenoani [pyroi ¢BITOBOI BIHHH PO3BUTOK MACOBOrO BHPOOHHMUTBA, 3POCTAHHA NPOMUCIOBHX
i IIPHEMCTB, 301NbIIEHHS OOCATIB BUTOTOBACHOI MPOAYKLI MPH3BEIH 10 BIAOKPEMIICHHS TEXHIYHOTO KOHTPOH)
BiJ BUPOOHHYHKX OMepauiii, 1o HOro opramizauiifHoro opopMICHHA B CAaMOCTIiHHIT npodeciiiHuii BUI JIATBHOCTI.
Ha npomucnoBux manpueMETBaxX CTANH CTBOPIOBATHCA CAMOCTIHHI CNy>k0H TEXHIYHOTO KOHTPOJ) 31 IITATHHMH
KOHTPONISPAMH HA YOJIi 3 HAYANBHHUKOM, AKHH OYB NMiAMOPATKOBAHUI KePIBHHKOBI mAnpueMcTea (puc. 2.1).
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Puc. 2.1. Opeanizayiiina cmpykmypa ciiyscou mexuon02ivHozo KOHMpoto

Lle cramo modaTKOM €Tany HPUEMAIbHO20 KOHMPOAI0 SAKocmi (KOHTPOMK SKOCTI MiJ 4ac MpHiIMaHHS
MOPOAYKIIT).

Hosa oprasizauisi podiT 3 KOHTPOJIIO 3yMOBH/IA NOCTAHOBKY MPOOJIeMH 3a0€3MEHUCHHS SIKOCTI BUPOOHHUYMX
IPOLIECIB.

Bupimenns wiei npobaeMu moB'sa3aHe 3 USTBEPTHM CTANOM — CHIAMUYHUM KOHMPOeM AKocmi, SKUN
0asyeTbCs Ha TEOpii MMOBIPHOCTI 1 MaTeMaTH4HIi craThcTHUl. Ha mpakTHii LE MpOSIBUIOCH Y BHKOPHCTAHHI
koHTpoabHuX KapT (kapt lllyxapra) 3 MekamMu perymIoBaHHS 1 MEPEXOAY Bl CYLLIBHOrO A0 BHOIPKOBOTO
KOHTPOJIIO, MPH SIKOMY B MPOLECI BHPOOHUIITBA CHCTEMATHYHO BIAOHMPAOTHCS 3TIAHO 3 MOMCPEAHBO CKIAACHUM
IJIAHOM KOHTPOJIBHI JaHi Juisi iX 0OpOOKH METOJaMH MaTeMaTHYHOI CTATUCTHKH (pHuC. 2.2).

Texnonoriumuit npouec

. 5 ™ . Ipunaraa

Bxinuui 0, 0, 0; [ O, » Kommpoms | OAVKILis
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Puc. 2.2. Cxema peryjioBaHHsI sIKOCTI Yy mpoueci BHPOOHHUTBA 3a JAONOMOIOI CTATHCTHYHOIO
KOHTPOJIIO:

0,, 0,, O; ... O, — Texuonoriuni onepauii: K; K,. K; ... K, — koHTpo1s Ha OCHOBI BHOIPOK micis

BUKOHAHHSI BIAMOBITHUX TEXHOJOTIUHUX OMEPaLiit

VY 3B'a3ky 3 uuM cdepa BUKOPUCTAHHS CTATUCTHYHOTO KOHTPOJKO SKOCTI OOMEKYBAIACh BUPOOHHUYMMH
paMKaMH 1 MOLIMPIOBANIACh AYKE MOBLIbHO. KOHTpOb, SK 1 paHimie, MPOBaAMBCS B MEXKAX LEXY 1, 3BUMAWHO, HE Mir
BUPILIYBATH CKIAIHUX MPOOIEM SKOCTI.

Jlo 1960-x pokiB HeoOXiaHA SKICTh MPOAYKLII JOCATATACH MEPEBAKHO 32 PAXYHOK BUKOPHCTAHHS 3aC00IB 1
METOJIB TEXHIYHOI'O KOHTPOJTIO.

Ha mouarky 1960-x pokiB 3'SIBHINCH HOBI CTPYKTYPH CIY:KO TEXHIYHOTO KOHTPOJK, 30PIEHTOBAaHI HA
3pOCTaHHS 0OCATIB BUTOTOBICHOL
NPOAYKLII 1 3HHKSHHSI BUTPAT Ha SIKICTh MPH 30€PEKEHHI BUCOKOI €HEPro- i MaTepiatoMicTkocTi (puc. 2.3).

TexHOMOrISI KOHTPOTIO SKOCTI CTana CHepor CreLiam30BaHol AlSUTBHOCTI, COPSIMOBAHOI HA PETYIIOBAHHS
SKOCTI, aHai3 NpUYUH A¢(PEKTIB, PO3POOICHHS 3aX0JIB HA iX YCYHEHHS 1 MPOBEACHHS 3aXO0IB MPO(hIIaKTHIHOTO
Xapakrepy. 3 L€ METOI0 Ha MANPHEMCTBAX CTATH CTBOPIOBATH CrCLiaMbHI CIVKOHM yrpasmiaus skicTio. [o ix
CKIAAY pasoM 13 BLAALTOM (IPYMOI) TEXHIYHOTO KOHTPOMI BKIKOYAIHM TPYIH, BIAMNOBIAAIBHI 3a IIAHYBAHHS 1
KOOpAMHALIK POOIT yCIX MAPO3ALTB manpuemMcTsa y cdepi SKOCTI, po3poOKy HOPMATHBHO-OPTaHi3aLiitHHUX
JOKYMCHTIB 3 SIKOCTi, pob0TY 3 mocTavyaabHUKaMH v cepl SIKOCTI, aHal3 HaJIMHOCTI BUPOOIB i MPUUHH 1X AcEKTIB
Ta BIAMOB, PO3'SICHCHHS BHMOT A0 SIKOCTI MPOAYKII, PO3pOOKY KPHTEPIiB OLIHKH SKOCTI mpaii, PO3poOKy
CIELlaJIbHUX METOIB
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Puc. 2.3. TunoBa cTpyKTYpa OpraiB ynpasJiHHs HAa mianpuemcreax y 1960-x pokax

SKOCTI (B T. 4. CTATHCTHYHMX), 301p 1 aHani3 iHopMaLii npo AKICTh MPOAYKLii BiA crioskusaya Tomo. Cnyxba
SKOCTI CTajIa CaMOCTIHHO0, HE3AJIEIKHOKO Bl IHIIMX MAPO3ALTIB 1 M AMOPSIAKOBYBAIACH OS3MOCEPEAHBO
BHILIOMY KEPIBHUKOBI i IMPHEMCTBA Ta Oy1a MiA3BITHA TIIBKK HOMY Y CBOIX AlsIX.

Bpaxosyiou, mo npodaema 3a0e3neueHHs SKOCTI 32 CBOEIO MPUPOIOI0 BUMArae aHAMI THYHOTO MIAXOAY I
ii BupimeHHS, cayxba SKOCTI KOMIUICKTYBAIACh KBATL(IKOBAHMMH CHCHIATICTAMH 31 CTaHZapTH3aLli,
MATEMATUYHOI CTATUCTHKH, TCOPIi HAAIWHOCTI TOLIO.

CrBopeHHst cny»k0 SKOCTI a0 3MOry JIKBIAYBATH TMOJABIHHY BiANOBIJAIBHICTE OCIO, IO BIAMOBIAAIOTH 3a
BUTOTOBJICHHSI MPOAVKIII 1 3a OLiIHIOBaHHSA ii SKOCTI. Take CTaBICHHS A0 BUPIMICHHS NOpoOmeMu sxocti OyIo
oxapaktepuszoBane A. DelircHOayMOM K KoMRIEKCHE YAPASTIHHA AKICMIO.

2. KomniekcHe ynpas/iiHHS AKICTI, KOHUENIT yIPaABJIHHS

YV metoauuHOMY mMIIAHI TMEPEXiA BlA TPAAUIIHHOTO KOHTPOIK SIKOCTI A0 VIPABIIHHS SKICTEO CTaB
OPUHIUIIOBO HOBHM, ITSITHUM CTAlOM: 3aMICTh BHSIBICHHS JAc(EKTIB MPOAYKII CTABUIOCS 3aBJAHHS IX
nornepepKeHHs. MexaHi3M KOMIUICKCHOTO YIIPABIIHHS SIKICTIO OPIEHTYBAB YCIO CHCTEMY 3aXO/1B HA JOCSATHEHHS
3a7aHOTO PiBHS AKOCTI mpoaykuii. ITpu oMy KOMIUIEKCHE YIIPaBIiHHS JOTOBHIOBATIO PAHINIC BUKOPHCTOBYBAHI
CTATUCTHYHI IHCTPYMEHTH KOHTPOIIO SKOCTI METOJAaMH MeTpoJorii, 30opy iH(popmauii mpo sKiCTh, MOTHBALII
SIKOCTI, CTaHAapTH3aLii, ceprudikalii Ta IHIIUMH.

AKYyMYITIOIOUH €ICMCHTH OPTaHi3aIiifHOTO 1 TEXHITHOTO KEPIBHUNTBA, KOMIUICKCHE YIPABIIHHS SKICTIO AAT0
3MOry 0araTbOM OpPraHi3amisM JOCATTH 3HAYHHX PE3YJIbTATIB y MOMIMIICHHI SIKOCTI MPOAYKLIL 1 3HIKCHHI BUTPAT
Ha Hei.

Ha 6a3i 3aranpHOI METOZ0/IOTIT KOMITJIGKCHOTO yIpaBIiHHS SKICTIO B 1960— 70-x pokax B pi3HHX KpaiHax 3
VPaxXyBaHHSIM iX HALIOHAIBPHHX 1 €KOHOMIYHHX yMOB Oyiu copmosani crnermdiunl OpraHizamiiHl maxoaud 10
yhpasiiHHs SKicTio Ha piBHi dipmu. Haiisizomimmmvu 3 Hux cramu koHuenuii TQC (Total Quality Control) —
saranpHe ynpasmiaas skictio B CHIA 1 CWQC (Company Wide Quality Control) — ympaBniHHS SKICTIO B paMKax
¢ipmu B SAnoHii Ta iH.

Konuyenyia TQC 3acHoBaHa Ha TOOYJOBI CHCTCMHM YIPaBIIHHS SIKICTIO, fKa OXOIUIFOE BCI CTOPOHH
aismpHOCTI (ipmu. BianosiaHo 10 wiel koHIENIii BUPILICHHS TPOOIESMH SIKOCTI BXOAUTE ¥V ¢(hepy BLAMOBIZATBHOCTI
kepiBHHLTBA (ipMH (MCHEIKMEHTY) 1 € TOJOBHOK TYpOOTOK J00pe CTPYKTYPOBAHOTO AAMIHICTPATHBHOTO
MIAPO3ALTY, SIKHH CrICiami3VEThCsl BUKIIOUHO HA OpraHizawii 3a0e3neueH s SIKOCTI MPOAYKLUI.

Konyenyis CWQC nepeadauana ygacts y pod0Tax 3 SKOCTI BCbOTO TEPCOHANY (HipMu — BiA MPE3UACHTA 10
psaoBoro podiTHuka. BianoBigHO 10 1pOrO MiAXOAY MPALiBHUKH BCIX MAPO3ILIIB Ta 1€PAPXITHUX OPraHi3amiiHUX
piBHIB (ipMu MarOTh OVTH HABUCHI METOAAM VIPABIIHHS SIKICTIO 1 BUKOPUCTOBYBATH iX Ha mpakTHui. [Hmmmu
0COOMUBOCTSMH  SIMOHCBKOTO  VIPABIIHHSA SIKICTIO CTAA0 IIHPOKE BHKOPHUCTAHHS CTATHCTHYHHX METOIB,
oprasi3auis BHyTPIIHIX (IPMOBHX MEPEBIPOK CHCTEM SIKOCTI, AISIBHICTD TYPTKIB SIKOCTI.

Hanpuxkinm 1980-x pokiB 3'aBuiacs HOBa METOMOJIOTISl 3ade3nedenns SKocmi npOOYKWili Ha OCHOGI
midcnapoonux cmanoapmie 180 9000. 3rigHO 13 LI€I0 METOJOTOTIEKD CTBOPCHHS HA IMIANPHEMCTBI
BHCOKOC()EKTUBHUX 1 PE3VJIBTATUBHUX CHCTEM SIKOCTI, SIKI BIAMOBLAAKOTH MojokeHHsAM cranaaptis 180 9000, e
rapaHTi€i0 TOro, IO BHMOTM CIOXKMBa4yiB OVAyTh AIMCHO 3amoBoseHi. Takum 4uHOM, pospoOka 1 peamizauis
xoHuemi crangaptis 180 crtamm ueproBum ertamom pobotu 13 3a0E3MEUCHHS SKOCTI HA MIANPHEMCTBAX 1



3abe3meunny HANPAMKH MOJANBINOrO PO3BHTKY poOIT 3 BUPIICHHS NPOONeMH SKOCTI Ha PIBHI NMPOMHCIOBHX
M ANPHEMCTB, AKI OVIe POSTIAHYTO Jai.

BupilaneHui BIUTHB HA CYYACHY TEOPIO 1 MPAKTHKY 3a0e3MedeHH AKOCT], MOYHHAKOYH 3 YETBEPTOrO €Tamy,
Maii pobOTH TAaKUX BCECBITHBO Bimomux cmewmamcrtis, sk Y. Ulyxapr, E. Jeminr, x. Jxypan, ®. Kpochi, A.
deitrendayMm, K. Icikaea, ['. Tarvri ta in. i poGoTH n4rnu B ocHOBY MpodieCioHANbHOI KOHLENUIi AKOCTI, BOHU
CTAaNH KIACHYHHUMU. AMepHKaHChKHid cnewiamicT k. XappHHITOH ckazaB npo uux cnewianicris: "B 1940-gi poku
Amepuka Mana BOEHHHX repois, B 1960-m1 3paskamMu A9 HACMAYBAHHS OyJIH KOCMOHABTH, 2 33pa3 reposAMH BapPTO
BBKATH CIICLIAMICTIB vV cdiepl AKOCTI, OCKUIBKH iX BHECOK B MaHOVTHE MPOLBITAHHA AMEPHKH MOXke OVTH HaBITh
OLTBIUMM, Hi’K BHAATHHX OCOOHUCTOCTE MHHYIOTO" .

BueHnHs BenHKHMX CHSIIAMCTIB 3 AKOCTI MaOTh (BinocodebkHi XapakTep, TOMY LIO TOJOBHI NPHHIMIH |
HiIX0IU A0 BHPIMEGHHA OpoOneMH AKOCTI ¥ LIMX BYCHHAX BHPAXKCHI HE CTUIBKH v (opmi Ge3yMOBHHX BHMOT,
CKINBKH Y CIIOCTEPEKEHHAX, V3aranbHEHHAX 1 PEKOMEHIALIAX.

TEMA 2.2 CYYACHHH CTAH TEOPII  TIPAKTHKH MEHEZKMEHTY AKOCTI

Inan
1. PoGotu E.[leMiHra 3 MEHE AKMEHTY AKOCTI
2. PoGoru JTx. Jlxypana 3 MEHEDKMEHTY IKOCTI
3. PoGoru K Icikasu Ta I'. Tarywi 3 MeHe KMEHTY AKOCTI

1. PoGoru E. leminra 3 MeHeAXKMEHTY SIKOCTI

Foeapo Jleaminz — BCECBITHBO BIIOMHH BYCHHH Yy Chepl MATEMATHIHOI CTATHCTHKH | MEHSUKMEHTY, OaThkO
ANOHCHKOTO "nuBa" y ¢depi axkocT, 3a cnosaMu xypHaTy "Amepuka” — "pesomouionep kamitanizmy". E. JleMinr
TBOPYO PO3BUHVE 1 oOrpyHTyBae igei VY. lllyxapra CTOCOBHO CTATHCTHYHUX METOJIB KOHTPOMIO i YNpaBNiHHA
AKICTIO, 1 BHEpIIE po3poOHB mporpaMy, COPSMOBAHY HA MiJBHINGHHA AKOCTI mpaml, ska Ga3yBamach Ha TPbOX
HOparMaTHYHUX AKCIOMAX, MO Y3aranbHIOBAIH PE3YIbTATH MPAKTHYHOI JisIBHOCTI MEHELKCPIB 1 npuiiManucs 0e3
AOBEACHHS.

obvap-aKa AIATBHICTD MOXKE PO3TIAIATHCA AK TEXHOMOTIYHHI MPOLIEC 1 TOMY MOk OVTH MOMIMLISHA.

¢BHpoOHUUTBO Ma€ po3rNfgaTHCA AK CHCTEMA, LIO 3HAXOIUTHCA V CTaOIMBHOMY YH HECTaOLIBHOMY CTaHi,
TOMY BHPIIIYBATH KOHKPETHI NMpoONieMH — I¢ II¢ HE AOCTATHBO, BCC OJHO BH OJACPXKHTE TILIBKH T€, IO JAE
cucreMa, HeOOXi THI KOPIHHI 3MiHH.

eBuine kepiBHHITBO MANPHEMCTBA [MOBHHHE ¥ BCIX BUMagkax Oparu Ha ¢efe BIONOBIIANBHICTD 34 HOro
AISATBHICTE.

VY 1982 p. y CIIIA 6yna unana kuura E. Jlemiara "SkicTs, OpoAyKTHBHICTD, KOHKYPEHTOCIPOMOXKHICTD", 1
BHKJIQACHO Pe3yIbTaTH Horo 20-piuHoi qismpHOCTI ¥ ¢epl skocTi y dopmi 14 nocTynaris, 4K HABSASHO HIDKYE.

e[locmitinoio memoio nionpuemcmea mMae 6ymi ROTIMMERH KOCHT 8H20MOoereHoT NPodyryii i HaoaHux
nocaye. Han mnoOMMIICHHAM AKOCTI HE MOMKHA MPALIOBATH €mizoiuyHo. JKopcTka KOHKYPEHLUA BHUMarae
GesnepepBHOro pyxy mumsaxom ynockonanenna. Lle nepeabayae Takuii po3noant pecypels, sKHiH, IMOBIPHIIIE 34 BCS,
HEe JAcTh MBHAKOrO mpuOyTKy, ane 3a0e3meunTs AOBrOCTPOKOBHEH BUrpall, MO HOAAratume y CTabimbHOMY
BHITYCKY AKICHOI MPOAYKLIi 1 MABHLICHHI KOHKVPEHTOCTIPOMOMKHOCTI MiANpHeMCcTBA. BH3Hauaroun MeTy, BHILE
KSPIBHHLITBO MIATPHEMCTBA 3000B'13aHE TOBECTH i 10 B1IOMA KOKHOTO MPALIBHHKA.

ollJo6 nideuuumu Axicmv 6UOMOEIEHOT NPOOYKYIT | nOCIye NOMPIOHO FPUTIHAMY HOBY HACMAHOGY
(Pirocodhiio), axa nonscac 6 abeomomuiti nenpunycmumocmi negionogionocmeir. 1116 BCTOATH B KOHKYPEHTHIA
OopoTeOl, HEOOXIAHO MPHUITHATH TAKHH CTHIb VIPABNIHHA, AKHA HE MPUIMVCKA€ HABITh MIHIMANBHHX 3aTPHMOK,
IPOCTOIB, NOMUIIOK,

aedextie, KepiBHULTEO MANPHEMCTBA MOBHHHE VCBLAOMUTH CBOK) BLANOBIIANBHICTH 1 B3ITH Ha cee
JMASPCTBO V 3IHCHEHHI 3MIH.

e Buraovumit 3a1e)cHicme 6i0 Maco6020 KoHmpoaro axocmi. Bumarati BiI nmocTavyanbHHKIB MaTepiamis Ta
Oprafizamii-3akyNHUKIB CTATHCTHUHHX JOKA3lB TOrO, L0 NPOAYKINA Mae HeoOxiaHy sakicth., Jlyxe BaxmmBO
BUKTIOUHTH J1e(PeKTH A0 TOr0, 9K BOHH 3'aBuinch, OpIEHTALIA HA KOHTPOIb AKOCTI CBIAYHMTE NP0 T€, MO NEBHHH
piBCHb BLAXUTCHP a00 MOMHIOK BH3HAETBCA HEMHHVMHM. BHKOPHCTAHHA CTATUCTHYHHX METOJIB Ja€ 3MOTY
YHHKHYTH BUTPAT HA BUSBJICHHA | BUNIPABICHHA Je(ekTiB.

e[ Ipununumu NPaxmuxy 30Kynieni, xepyiodics miavky Hit3ok010 yinoo. 1ina He Mae ceHey Oe3 OLUIHKH AKOCTI
TOBApY. 3aMy4yeHHA HAMOINbII ACIICBUX MOCTAYANBHHKIB MO3HAMHTBCA JaNi, KOMH MPUHIETBCA 3ITKHYTHCA 3
BIAOpAKYBAHHAM MATEPIaNiB, AKI HAIXOAATH, 3aMIHOK HEBIAMOBIAHUX BHPOOIB TOLIO, WO MPH3BEIE OO AOJATKOBHX
suTpar. Ilpun yknmamanHi KOHTPAkTIB Mae OyTH NPOBEICHO BCeOIYHE OLHIOBAHHA BIATOBLAHOCTI MPOIYKLII, LIO
MOCTAYAETECS, CBOEMY MPH3HAYCHHIO, 4 TAKOXK BPAaXVBaHHA penvrauli mocravansHuka. HeoOXiaHO mparHyTH 10



TOro, OO B3aEMOBITHOCHHH 3 KOXHHM MOCTAYAJIBHHKOM OyIyBamHCh HA JOBrO CTPOKOBIH OCHOBI JOBIp' i
BIANAHOCTI BUOOPY.

e[lorinuyeamu xoxchui: npoyec. ARMIHICTpaLis NOBHHHA MOCTIHHO yIOCKOHAMIOBATH Oy Ib-AKy XisJIBHICTD
MANPUEMCTBA. TUIAHYBAHHA, BHPOOHUUTBO, 0OCAvroBvBaHHA Towo. IlpoOmemu HeoOXigHO myKaTH i
HOPOTHO3YBATH, 4 HE EKATH, JOKH 3 HUMH 3ITKHYTBCS NMPALIBHHKH.

sHasuamu ecix npayienuxie, 6 momy wucai aominicmpayiio. HeoOx1qHO BHKOPHCTATH CYYACHI METOIH
HABYAHHS HA poOoYnx MiCUIX. BaskIuBOK YACTHHOK HABUAHHA MAKTh CTATH CTATHCTHYHI METOTH PEry/IOBAHHSI
TEXHONOMYHHX mpoueciB. HeoOxiaHo 2abeaneyyBaTH MpaLiBHUKAM MOXKIHBICT HE BIOCTABATH BII HOBOTO, LIO
3'IBNSETHCH ¥ BUPOOHULITBI.

* 3anposaoxcyeamit o6 memodu Kepisnuymed. MalicTpH 1 KOHTPOJIEPH MOBHHHI 30CEPSAUTH CBOIO VBAry Ha
TOMY, OO JOIOMOITH JIHOAAM 1 O0NaAHAHHIO BUKOHYBATH PODOTY SKOMOra Kpame, iX poiib — LE Poib "BUHUTENS, a
He cynal”. TonoBHOKW TvpOOTOW Mae OYTH MOMIMIICHHA AKOCTI, AKE CHOPHAE MiOBHILCHHIO PEHTAOCIBHOCTI.
AMIHICTpaLg ¥ CBOIO YEPry NOBHHHA FAPaHTYBATH POOITHHKAM, IO 3 YCIX BHABICHUX MPOG/IEM, SKi BUKIUKAKTDH
HOTIPLICHHA IKOCTI, Oy 1yTh MPUHHATI HETAHHI 3aX0AH IGO0 IX BUPILICHHS.

e Buzansmi cimpax. HeoGx1qHO PO3BHBATH 1 320X04YBATH

ABOCTOPOHHI 3B'A3KH MK MPALUBHAKAMH 1 KSPIBHHKAMH, POZKPIMAYVBATH MIOICH Tak, OO KOXKHHUH Mir
npamoBaTH epeKTHBHO 1 NPOIYKTHEHO B iHTepecax mianmpueMcTsa. CTpax pyiHye riIHICTh, MOTHBALIIO A0 DpaLl,
II0 HEOAMIHHO NO3HAYAEThCA Ha AKOCTI. B opraHizanii Mae maHyBaTH CyBOpA, ane BUIbHA BLI HOrpPo3 1
HE3POAVMINUX AlH, atMocdepa. Haropomow CTaHVTh NOANBHICTH, BHCOKA MPOIVKTHUBHICTE 1 CVMIIHHICTB
HPaL[iBHHUKIB.

e Pvitnyeamu bap'epu mixc 6idoizamu. HaMararouuch MpUXOBaTH MpoOIeMH, MEHEIKEpH OVIVIOTH Oap'epu
MK mApo3ainaMu abo A03BONAIOTE POOHTH LE WieHaM CBOIX rpym Takud CTWIb KEPIBHHITBA, MOKIHBO,
BHIPALUHUI 3 OOKV IHTEPECIB OKPEMHUX IPYII, aNe He iiie Ha KOPHCTh OpraHizauii B uijioMy. B iHTepecax zaransHoi
cnpaeu HeOOXIAHO PyHHYBaTH Oap'epH MK MIOABMH, IO NPALOIOTh ¥ PI3HUX maposainax. Po3sutky inTerpamii
CHOpUAE BUKOPHCTAHHA AQBTOMATH30BAHHUX CHCTEM, ki 3a0esmedyioTe Jaoctyn 1q0 1HdopMmami BCIX YICHIB
opramnizauii. Le Ja€ 3MOry KO)KHOMY MpPALiBHHKOBI CIIPHHMATH CBOKO OPTaHI3aLIK AK €JHHE LLIE, AOTIOMArae HoMmy
BH3HAUHUTH CBO€ MICLC B 3arajibHIH CNpaBl, He 3000B'I3¥IOUH NPH LBOMY JOCKOHAIBHO pPO3GHpaTHCS B yCix i
ACTEKTAX.

eBidxunymu n03vHeu 1 3axauky, He niOkpinneni Gionoeidnumu Oiamu i 3acobamiy. Jleaxkl KepiBHHKH
BBKAKOTh, L0 MPOAVKTUBHICTE Mpall 1 AKICT BUTOTOBICHOI NMPOAYKLII 3ajexaTh BUKIIOYHO Bl BHOAHHX HHUMH
HAKA3IB 1 He OOTLKYIOTH cee aHami30M BIACHHUX il 1 CHCTEMH BHpOOHMUTBA B uinomy. OnHAK HE MOXHA
BUMAratu Bl poOiTHHKIB GesznedexkTHOCTI BHPOOIB, AKINO BXILAHI MATEPIANH MAKOTh HE3QAOBIIBHY AKICTh, a00
TEXHONOTIYHUI Mpolec He OO3BOMAE 3a0e3MEUHTH 2aJaHi XapaKTepHCTUKH. [IparHeHHA OKpeMHX MEHEIKEpiB
HEePEKJIACTH BiAMOBLJANBHICT 33 HH3BKY SKICTh HA POOITHHKIB BAPTO BIAHECTH 10 HAHGINMbII CCPHOIHMX MOMHIIOK
ynpasmuHsa. OCHOBHI IPUYHHA BUNYCKY HEI0OPOSAKICHOI MPOAYKIN BAPTO INYKATH B CHCTEMI, a He B poOouUil cui.

e Buxmounmuy xiavkicui Hopmu ona podimuuxie i xinoxicni xapaxmepucmuryu Ona aominicmpayii. KimbkicHi
HOPMH 3pVHHI AN YIPABIIHLIB AK 3aci0 OLIHKOBAHHA MPOAYKTHBHOCTI Mpall POOITHHKIB, ANe pe3vibTaTH mpaLi
KOXKHOTO POOITHHKA 3AJIe:KaTh HE TUMBKH BiJ HOro 0coOHCTOrO YMIHHA 1 CTAPAHHOCTI, @ TAKOXK BLA OpraHisawii
npouecy BHPOOHMITBA, CTaHy oOnagHaHHA, AKkocTi Marepiams Tomo. fAxbu 6ymo mMoxnuBO BpaxyBaTH BCl Il
3aNIE)KHOCTI, KUTBKICHI MeToau Oviu O BHnpasaaHi. PoGoTa MEHEIKEPIB TAKOXK YACTO OLIHIOETBCA 33 JOTOMOTOI0
KINBKICHHX XapPaKTePHCTHK (IIOPIuHI PSHTHHIH, OLIHKA ¢(eKTHBHOCTI IIMLOBOrO YNpaBmHuHS Tomo). Taxl MeToau
NPHHIKYIOTH TIOACH,

CTPUMVIOTh iX IHILUATHBY. 3BHMAHO, OLIHIOBATH 3a KUIBKICTEO Ha0araTo MpOCTIINE, HIK 3a AKICTIO.
Boanouyac BHKOPHCTAHHA KUIBKICHHX OLIHOK PYHHY€ OCOOHCTICTD.

e Voyeamu 6ap'epu, axi 306ax4CArOMb IF00AM MUIMAMUCS 80k Keaighixayicio. Tlepelikony, HE3AONAHHI IIA
HpaLiBHUKA, MPH3BOAATh 3PELITOK) A0 3racaHHs iore Teopumx 3mobHocrteil. IMumatncs ¢Boew xBamikamieo
NpaliBHHK MOJXKE JTHLIE B TOMV BUMANKY, KOJNH peaNbHO BIJYVBAE CBIifl BHECOK V 3arajbHy cnpaBy. OOMeKeHHA
JUIBHOCT] MPALIBHUKA PAMKAMH TIMIBKH KOHKPETHHX 3aBAAHb HE A€ HOMY Takoro Binuytra. BogHowac HaBiTH
npo3aiuHl 3aBAaHHA HaOyBaIOTh BArOMOCTI, AKINO iX PO3MILIATH 3 IOTIAAY YCIIXY OPraHi3amli B LIIOMY.

e3aoxoyyeamu oceimy i camoedockonaienus. JIoaaM OABIYHO NPUTAMAHHE OpAarHeHHa poduru podoTy
Kpaue, 1 Tpeba iM JomoMaraTi B UbOMY, JAOUH MOKIHBICTE VIOCKOHAMIOBATHCA 1 HAOVBAaTH JOJATKOBI 3HAHHA ¥
opoueci mpari.

eUimko ecmanosmosamy 300068'a3anH kepienuymea eutyoi aauxy y cepi axocmi. SIKiCTh 3aKNATAETHCA B
KaOlHeTI KEpiBHHKA. BHpIICHHA 3aBIAHHA MO CTIHHOTO YIOCKOHANCHHA AKOCTI HE MOXE OVTH MEpPeAoBIPEHO
mianernuM. KepiBHHLUTBO BHILOTO PiBHA, agMIHICTpauid, Oe3MocepeaHi BUKOHABLI — BCI MOBHHHI BTUTIOBATH B
SKUTTA nepentiueHi Bume 13 nocrynamis,

Bci 14 nocrvaaris JleMiHra — L B3a€MOMOB'A3aHUIl KoMIUeke. BiaMoBa xoua O Big OAHOTO 3 HHX MOJXKE



HeraTuBHO BrimHyTH HA 1HII. [loctynaru )_'[ewm"a PVHHVIOTh TPAIUIIHHE YABICHHS MPO SKICTh SK KOMITPOMIC
IHTEpECiB 3aMOBHHMKA 1 BHpOOHHMKa. BOHHM OpieHTYIOTH KOMMaHii Ha TpHBAY i CTIHKY POBOTY. CHOHYKAiOTh
MEHE/PKEPIB CTBOPIOBATH YMOBH /ISl IOCTIHHOTO YAOCKOHAICHHS AISITBHOCTI MiANPHEMCTBA, BUCYBAIOUH HA MEpINe
micue iHTepecH 1 mparneHHs moauHH. CyTe wiei (inocodii mokHa BHpasutu cioamu: "lopoea oo axocmi
HeckinueHna".

CraBnsum 3aBJaHHS 33J0BOJICHHS CroXuBaya, JleMiHr mokasye, Mo YWM BHINA SKICTh, TUM JCLICBIIC BOHA
0OXOAUTHCHL.

Harnsasoto imoctpauiero dinocodii [Jeminra, BupakeHOI B ioro 14 mocrynarax, Moe CIyryBaTH
"Tpukyrauk JDxoiHepa', 3anpononoBanuii bpetinom Jcoiineposm — KepiBHHKOM amepukaHcbkoi dipmu "Joiner
Associates Ins" (puc. 2.4).

Ooeporcumicmsv axicmio

Bei — odna fco.uau(?a Haywosuit nidxid

= Puc. 2.4. Tpukymnuxk /Dicoitnepa

BepuiHa uporo TpHKyTHHKa — o;.lepxchlc'rb AKICTIO, @ HOro OCHOBY CKIAJalOTh JABI OCHOBHI CHIH —
3aralbHOKOMaHAHa poOoTa 1 HAYKOBMH MIAXIA, 3aBJASKH YOMY JOCSTAEThCs SKICTh. BCl BEpIIMHU TPHKYTHUKA
MAarOTh MPSIMHUIA 3B'30K 3 TIOCTYIaTaMu JleMiHra: OAePKUMICTD SKICTIO PO3KPUBAETHCS B mocTynarax 1—o6, 131 14;
BCl — OJHa KOMaHJa — B noctyaarax 7—9 i HaykoBuii niaxiy — B nocrymarax 10—12.

JleMiHrOM 3anporioHoBaHa cxema (puc. 2.5), sika JSMOHCTPYE BIUIMB SIKOCTI HA €KOHOMIKY BHPOOHMIITBA.
Bona oaeprkana a3y "naunirorosa peakiis Jeminra",

Puc. 2.5. "/lanyrozosa peaxyis Jleminza"

IMoninmenssa axocTi P BHUIKEHHA BUTPAT P [TigBuieHHs NPOAYKTHBHOCTI

P BHHIKEHHSA LiHU Posmmpesnus puHKy YTpUMaHHA PHHKY *{

‘P 3abeaneuenHa poboToio i 30LIBIIEeHHsA 00CAriB POBIT g IoBepuenus
KaliTaJOBKJIaJeHb

"Jlanwrorosa peakuis JlemiHra" € HAOYHMM CBIAYCHHSM TOro, INO 3MEHUICHHS BHUTPAT, IIABHLICHHS
NPOAYKTHBHOCTI ¥ yCminHe (PYHKIIOHYBAHHS KOMIAHII HA PUHKY € 3BUUAHUM HACIJKOM TIOIMIIEHHS SKOCTI.
JIeMIHT CnpHsiB TOMY, IO B poOOTax i3 3a0e3MeucHHs SKOCTI CTalM IIHPOKO BHKOPHUCTOBYBATH LIMKIIYHY
mozaens ynpasninas Y. Llyxapra
(cxopouena nassa PBCA), mokasany Ha puc. 2.6.

Plan (P) Do (D)

Action (A) Check (C)

Puc. 2.6. Hukniuna mooens ynpaesiinns axicmio PBCA

PozmupuBIIK BiIOMY XapaKTCPHUCTHKY yrnpasmiHHs, 3anporioHoBany ®. Teinmopom (maHyBaHHS —
peamzauis — nepesipka), Y. Lllyxapt 3anponoHyBaB UUKIIYHY MOACTb, SKa PO3MOILISE VIPABIIHHSI HA YOTHPH
ocHOBHI crtazii: mianyeBanHs (Plan), peamizauis (Do), mepesipka (Chech) 1 xopuryroua mis (Actiom). Metog
Ilyxapra, SIKHH y NOBCAKACHHOMY BXHTKY ojepxa Haszpy "Lluxa Jleminra"”, HaOys 0coOIMBOrO MOLIMPEHHS B



SInoHii, g cnewiagicTH JONOBHUIH HOro ¢TaXiIMH LINETHOKIATAHHA | HABUAHHA KA {HaHO1IbLI XapaKTepHUM €
BHKOpPHUCTAHHA LHMKMY JlemiHra B poOOTI T'VPTKIB AKOCTI SK OpraHi3aliiHO-METOOHYHOTO 3aco0y, IO CHpHSIE
BHPILICHHIO BUPOOHHYHX MPOOIIeM).

Hemiarom chopmynsoBano 5 "cMepTebHHX XBOPOO", AKUMH CTPAKAAE AMEPHKAHCHKA AAMIHICTpALIs 1 AKi
daTanbHO NPH3BOAATE A0 HEVCIIIXY

®BTPATA CTAJIOCTI METH;

$OPIEHTALIA HA CbOTOJHILIHIN YCIiX;

SIIOPIUHE OLIHIOBAHHA AIIOBHX SKOCTEH,

#UACTOTA 3MIHH KEPIBHHKAMHU BHLIOI JTAHKH Micus poboTy;

SOPIEHTALIA KOMIAHIT BUKTIOYHO HA OUEBHTHI KIIBKICHI MOKA3HUKH.

Topaa 21 "cMepTenpHUMHU XBOpoOamMu™ JleMIHrOM BCTAHOBICHHI CIHCOK 3 16 "mepenoH”, aki HeOe3neuHi He
MEHIIE HBK "XBOpoOu", x0uya OlIBIIICTE 13 HUX JIETKO MOI0NATH. 3HAHHA X "mepenoH” BAKIMBE HE CTIAbKU i
CIIELIAMICTIB, CKIIBKH AT BCIX, XTO MPHCTYIAE 10 BUPIIIEHHA MPOOIEMH IKOCTL. 3a3HAUUMO HINE ASAKI 3 HHX:

* Hagii wa "nydune ueuorozo npuzomysanna’: "TlpubkakaiiTe, NpoOBEIITH 3 HAMH ASHB 1 3poOITh A4 HAC T¢,
o Bu 3potuau ana Anomi™;

enoutvky npuxaadie: "IIpUKIagU HIMOMY HE BYaTh, AKILO BOHH PO3TIANAIOTECA 32 JOMOMOro Teopii. barato
XTO NPOCTO LIYKAE NPUKIAAH, OO CKOMIOBATH iX";

enausi npobremu — ind: "Mosxe §yTH, ane NPUHLKANK, AKI AOMOMAraKTh IX BUPIUIMTH — YHIBEPCAbHI";

eHAUL GIOOIT AKOCINT JARMAEMBCA 6CiMA Hatumy npobremamy axocmi: "3anmaeca O ax6u mir!";

0V0b X0, XPIO NPUXOOUINL HAM OONOMOZHMH, MOGuHEH pozymimu ece ¢ nawiti cnpaei: "HYomy? Jlroau
KOMIETEHTHI B LiH CIpaBi, 2HAIOTh BCE, 33 BUHATKOM TOTrO, AK MOMMUATH. IlominueHHs BUMarae HOBOTO THITY
3HaHb. | NpaniBHUKAM KOMIIAHI HANEKUTh 3POOHUTH 1 NOTINIICHHA MITIXOM MOETHAHHS HOBOTO 3HAHHS 3 THMH, AKI
BOHH BXK€ MAIOTB",

JeMiHT, 3BepTArOUHCh OO POCIHCBKUX KOMET 13 3aKIHKOM BHPILIVBATH BCl CKOHOMIYHI MPOOIEMH Ha OCHOBI
CHCTEMHOTO MIAXOAY 0 AKOCTI, ckazas: "Y 3kOAHOI 3 KpaiH ¢BiTY HeMae HeoOX1THOCTI OyTH B1qHOK",

Sk BU3HAHHA 3HAYHOTO BHECKY JleMiHra B PO3BHTOK e€KOHOMIkH, B 1959 p. B Snmownii Gyna 3acHOBaHa
LOPIYHA TPEMis HOro IMEHI, AKa € HAHBHLIOK Haropoaoko y cdepi AKOCTI.

Maitke y 50 kpainax ¢eiTy qir0Th acowmami JeMinra, METOK AKHX € MPONAraHAd | MOMHPESHHA 3HAHB PO
HPUHIUIH | METOTH MEHEDKMEHTY AKOCTI JleMiHra Ta IHIMX BUAATHUX CSLIAMICTIB ¥ LiH ramy3i.

2, PoGorn e Jokypana 3 MEHEAXKMEHTY SIKOCTI

Hrnecozedp [[xeypan — aMepuKkaHCbKUH cnemianicT y cdepl 9kocTi, He MeHII 3HamenuTHH, Hix E. Jlemiar. ¥
1951 p. B CIIA Buiimna foro kuura "JIOBIAHHK 3 YNPABIIHHA SKICTH", BLA SKOi B3S10 CBill MOYATOK MOHATTS
"vrpaBniHHA AkicTio". Y 1963 p. BUHILIO Opyre 3HAYHO POSMIHpPEHE BUIAHHA "JJOBIIHHKA 3 VIIPABNIHHA AKOCTI", a
B 1964 p. Oyna Bunana me onHa BiaoMa kuura Jhkypana "PeBomonis B ynpasmiHHI MANPHEMCTBOM .

Jhxypan nepmuM OOIPYHTYBAB NEPexid BiJ KOHTPOMO SKOCTI A0 ympasminesa nero. Hum pospobneno
3HaMeHHTY "Cripane axocti” (cmipane JkvpaHa) — Mo3avacoBy MPOCTOPOBY MOAEND, KA BH3HAYAE OCHOBHI cTaii
GesnepepBHOro posropraHHs podiT 3 yopasmiHHA AKICTIO (puc. 2.7) 1 gaxa crama npoobpasom GaraTbox MomeseH
AKOCTI, PO3pOOICHHUX MIZHILIE.

JxvpaH € apropoM koHuenuii AQL (Annual Quality Improvement) — KOHLCMLII IMOPIYHOTO MOMIMILICHHA
axocTl. [TommueHHs SKOCTI, HA HOrO
JAYMKY, Li¢ MICPCBHIICHHA YK€ JOCATHYTHX Pe3yIbTaTiB poOoTH y cdepl AKOCTI, NOB'I3aHE 3 MPATHGHHIM JIIOAHHH
BCTAHOBHTH HOBHii pexopa. Y ¢inocopu MeHEIHKMEHTY Oe3nepepBHE NMOMIMLISHHA 03HAYAE, IO HA 3MIHY MOMITHKH
¢TablIBHOCTI MPHXOANTh MOJITHKA 3MIH. I'onoBHa yeara B koHuenmi AQL 30cepemxyeThes HA CTpaTEeriuHHX
PILICHHAX, O1/IbIN BUCOKIH KOHKYPEHTOCIPOMOKHOCTI 1 AOBrOCTPOKOBHX PE3YJIbTATAX.
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Puc. 2.7. Cnipanav /Picypana:

1) pocmimkeHHS PpUHKY: 2) pO3pOOACHHS MPOESKTHOTO 3aBAAHHS, 3) MPOCKTHO-KOHCTPYKTOPChKI podoTu; 4)
CKIIaJaHHs TEXHIYHUX YMOB; 5) po3poOICHHSI TEXHOMOrIi Ta MiArOTOBKA BHPOOHMUUTBA, 6) MaTeplaibHO-TCXHIUHE
3abe3neucHHs; 7) BUTOTOBICHHS IHCTPYMEHTY TIPUCTOCYBaHb 1 KOHTPOJIBHO-BHMIPIOBANIBHUX 3acobiB. §)
BHPOOHUITBO, 9) KOHTpOab mpouecy BupoOHuuTBa; 10) KoHTpOns roToBoi mpoaykuii; 11) BunpoGoByBaHHS
POOOYHX XapaKTePUCTUK MpoavKLii; 12) 30yT; 13) TexHiune oOcayroByBanHs; 14) 10CHIAKESHHS PUHKY

Haiisasknusimi npusuuna AQL taxi:

eIIAaHYBAHHS KEPIBHULTBOM TMOJIITIICHHS SIKOCTI H.a BCIX PIBHAX 1 B YCIX cdepax AlsTIBHOCTI M ANPHEMCTBA;

*p0o3pobaCHHS 3aX0/11B, CIIPSMOBAHUX HA BUKIIOUCHHS MONEPEKEHHS MOMUIOK V cepl VIIPaBIiHHS SKICTIO;

ericpexij BiJ aAMIHICTPYBaHHS (HaKasiB 3BEPXY) A0

MIAHOMIPHOTO VIIPABIIHHS BCIEK JISABHICTIO V Cepl SIKOCTI, B T. 4. 1 VAOCKOHAICHHS aIMIHICTPATHBHOI
JISTBHOCTI.

Jas peanizauii konuenuii A(} 1 Ha mANPHEMCTBI PO3POOISIETHCS KOMIUIEKC 3aX0IB, IKHI nepeadaqac:

®CKJIQJIaHHs [OPIYHOI MPOrPamMH MOJIMIICHHS SKOCTI;

®HABYAHHS CTATUCTHYHUM METOJAM 1 iX BIPOBAUKCHHS Y MPAKTHKY
*VI0CKOHAJICHHS OpraHizauii poOiT B aaMiHICTpaTHBHIM cdepi.
besnepepere momimmenHs, 3a JbkypaHom, moaidHe pyXoBi BBEPX CXOJAMH: KOKHHM MPOUB Yy MOMIIMIICHHI
3aBepiuyoThCs (pazoro crabimsanii, TOOTO YTPHUMaHHIM JOCSATHYTHX PE3y/IBTATIB 1 MONCPEKCHHS perpecii (puc.
2.8).
A

Piaenwv srxocmi

T

IIpopus Crabinisauis

—>
Puc. 2.8. Cxema be3nepepenozo noainutenns skocmi 3a /{ycyparnom

Jixypan chopMyIOBaB OCHOBH CKOHOMIYHOTO MiAXoAy A0 3abe3rnedyeHHs skocTi. Skmo OinbuicTs
CHCLIATICTIB 10 HHOTO BHUCBITIIOBATH JIMIIC KOHKPETHI BUAH BUKOPHUCTAHHS BAPTICHOTO AHAMI3Y, TO BIH BICPIIE Y
cBoemy "JIOBIAHUKY 3 VIPaBIiHHA SKICTIO" Kiacu(ikyBaB BUTPATH Ha 3a0€3MEUCHHS SKOCTI, BUALTHBIIM YOTHPH
IPYNH OCHOBHHX BUTPAT: MONEPEKYBAIbHI BUTPATH, OLIHOYHI BUTPATH, BUTPATH BHAC/IAOK BHYTPILIHIX BIAMOB 1
BUTPATH 30BHILIHIX BIJMOB,

VY 1979 p. ixypan opranizyeas v CLIIA IHCTHTYT npoGiaeM SKOCTI, B T. 4. 1 HABYAHHS CTICLIATICTIB, SIKI BKC
MPALOKOTH V LIH ramys3i.

3. Po6oru K. IcikaBu 3 MeHeA’KMEHTY SIKOCTI
Kaypy Icikaéa — BuaaTHuii SMoHCKME creuiamict y cdepi sxocti. JlisubHicTe IcikaBu HEBIAMIIBHA Bl



icropii MeHePKMEHTY AKOCTI B Anownii. MeTonamu ynpasmHHs SKICTIO BiH 3aiiHaBca B 1949 p. 1 nonomir Garareom
AMOHCBKHM (pipMaM 3aiHATH NpoBiLaHI nozuuii. ¥ 1988 p. Buiiimos pociiickkuii nepeknan kHurH IcikaBu " AnoHCbKi
METOAH YIPABIIHHA AKICTIO".

IcikaBa — aBTOpP ANOHCBKOrQ BaPIAHTA KOMINIGKCHOTO YIPABMHHS SKICTIO. XapaKTepPHI PHCH CHCTEMH
VIpaBaiHHA AKiCTIO [cikaBH:

©32rajlbHA YUACTH MPALIBHUKIB B YIPABIIHHI AKICTIO;

SIIPOBEICHHA PETYIAPHHX BHYTPILIHIX NEPEBIPOK Oy HKIIOHYBAHHS CHCTEMH AKOCTI,

STIOCTIHHE HABUAHHA KAAPIB;

SIIHPOKE BIPOBAMKCHHS CTATHCTHYHHX METOIIB KOHTPOIIO.

3 iniuiatusH IcikaBu B AnoHii, mounHaw4u 3 1962 p., moyany poZBHBATHCA TYPTKH 3 KOHTPOJK AKOCTI.

IcikaBa BOpPOBaTMB ¥  CBITOBY MNPAKTHKY HOBHH OpWMIIHAABHMHA rpaiuemii  MeTox  aHamisy
HNPHUYHMHHO-HACHI JKOBHX 3B'S3KIB, AKHH ONep:KaB Ha3By cuctemH Icikasu ("pub'auoi kicTku") i BBIHIIOB A0 CKIaTy
CEMH MPOCTHX IHCTPYMEHTIB KOHTPONIO AK0ocTi. ChOrOJHI MPAKTHYHO HEMOXUIHBO 2HANUTH Taki ciepH aHAMITHUHOL
JATBHOCTI 3 BUPILICHHS NPOOISM SKOCTL, J¢ 6 HE BHKOPHCTOBYBaNacs cxema Icikasn.

PoGoru I'. Taryui 3 MeHea:KMEHTY AKOCTI

Tenimi Taeywi — BIIOMHIl ATIOHCHKUH CTATHCTHK, NAypeaT HAHMPECTIDKHI-LIHX Haropon v cdepi AxocTti
(mpemis [Jleminra npucypkyBajack HOMY HOTHPH pasu).BiH BuBYAB NHTAHHA YAOCKOHAICHHA NPOMHCIOBHX
npouecis 1 npoaykuii 3 kiHma 1940-x poxis. Taryul po3suHyB 10ei MATEMATHUHOI CTATHCTHKH, IO HANEKATH 10
CTATHCTUMHUX METOJIB MIAHYBAHHA SKCIICPHMEHTY 1 KOHTPOIIKO AKOCTI.

Meroan Taryui (uel tepmin 3'aBueca B CLIIA, cam ke Taryul Ha3BaB CBOK KOHLENMLIK "IH>KHHIPHHT
AKOCTI") € MPHHIMIIOBO HOBHMH MIAXOAAMH AQ BUPILICHHA NPoOIeM SKOCTI.

MeToau Tary4i 0a3yroTbcA Ha TAKUX LIECTH OCHOBHUX MTOMIO)KEHHAX.

eHaiiBaKTHBILIOIO MIPOK AKOCTI BHTOTOBNEHOTO MPOAVKTY (BHPOOY) € CYMApHI BTPaTH IS CYCIUIBCTBA,
HOPOIKSHI LM MPOIYKTOM.

o/lns Toro, WOO B YMOBAX'KOHKYPEHTHOI CKOHOMIKH 3AlMHIIATHCA B OI3HECI, HEOOXIOHE TMOCTIiiHE
HOJINIIEHHA SKOCTI | 3HIDKSHHS BUTPAT.

e[TporpaMa mOCTIHHOrO MOMMIIEGHHS AKOCTI nepeadauac Ge3nepepBHe 3MEHIICHHS POOOUIX XaPaKTePHCTHK
NpoayKTY (BHPoOY) CTOCOBHO 3aJaHHUX BENIHYHH.

ofKiCTP 1 BapTICTP TOTOBOTO MPOAYKTYV BH3HAYAIOTBCA HAcaMIEpe] MpoLecaMH PO3POONCHHA 1
BHI'OTOBJIICHHS.

eBiaxuncHHa v (VHKUIOHVBAHHI MPoAVKTV (abo mpouecy) MOKVTh OVTH 3HIKEHI LUTAXOM BUKOPHCTAHHA
HOJIMIIEHAX 3ATEAKHOCTEN POOOUMX XapaKTEPHUCTHK B mapaMeTpiB mpoaykTy {(abo mpouecy).

o/Ins imenTH(IKAIIT DmapaMeTPIE NPOAYKTY (1 MPOLECY), fAKI BIVIMBAKOTb HA 3HIDKCHHS BIIXHIICHb Y
(GYHKLIOHYBAHHI, MOXYTE OVTH BHKOPUCTAHI CTATUCTUYHO MIAHOBAHI EKCTICPUMEHTH.

3acnyra Taryui monsrae B TOMy, IIQ BiH 3yMIB 3HANTH MOPIBHAHO NPOCTI | NEPSKOHIHBI APIYMEHTH Ta
NPHHOMH, AKI 3pOOWIH IIAHYBAHHS SKCICPHMEHTY y ctepl 3abesnetueHHs 4KkocTi peanmpHICTHO. CaMe B LbOMY
Oaunth caM Taryui ronoBHOMY OCOOJIHBICTb CBOTO MiAXOAY .

Inei Taryw mporsrom 30 pokie cranoBunu $aszy 1HxeHepHOi 0cHOBH B SInoHIi, Ae BHIAHO HOro 7-ToMHe
3ibpanns mpamps. Y CHIA wi meroau cramu Bigomi B 1983 p. micna toro, sk d¢upma "®dopn Morop" enepume
MOZHAHOMHIIA 3 HHMH CBOIX iHk¢HepiB. HevBara go MetoaiB Tarvdi € oJHIEK 3 MPHYHH CEPHOZHOTO BIOCTABAHHA
B1A Anonii 6ararbox BupoCHimunx komnaunin CLHIA i €sponu.

TEMA 2.3 CYYACHHI CTAH JIUVTbHOCTI 3 MEHEJPKMEHTY SIKOCTI B YKPAIHI

IInan
1. ETanu po2BHTKY BITYHZHAHOTO MEHEIKMEHTY AKOCTI
2. NAnbHICTb ACPXKABHUX OPraHIiB
3. JiAnBHICTb TPOMAICHKHX OpraHizaLiii
4. MixkHapoaHa Ta perioCHaNbHA CIBNpans Y KpaiHu y chepl MEHEHKMEHTY AKOCTI

1. ETanu po3BHTKY BiTYH3HSIHOIO MEHEIKMEHTY AKOCTI

ToyaTkoM CHCTEMHOrO MAXOAY OO VIPABIIHHA AKICTIO MPOAYKLII B KOMHIIHbOMY COI021 BBAXKAETHCA
BnpoBakeHHs ¥ 1955 p. Capamoscoxoi cucmemu bezdepexmuoco suzomosienns npodykuyii (cucmema bBIT),
METOIO VIIPABMIHHA fKOi OVIIO BUrOTOBNCHHA MpoAyKuii Oez Ae(ekTiB, 00'€KTOM YMpaBMiHHA — SAKICTH mpaui
BHKOHABLIB V MPOLEC] BUTOTOBICHHA
OpOAYKINI, 4 MOKA3HHKAMH YIPABMHHA — BIACOTOK (YacTKA) 37aBaHHA HNPOAYKUI 3 MEPIIOro NPea'aBICHHS 3a
HEeBHHIT P10 Yacy (3MiHA, MiCALIb, KBAPTAIL, PiK).



XapaxTepHi 0COOMHBOCTI LIET CHCTEMHU TAKI

®BIPOBAMKECHHA KINbKICHOI OLIIHKH AKOCTI MpaLl 332 OAHHHYHHM MOKA3HHKOM-BIACOTKOM 3JaBaHHA MPOLYKLIi
3 MIEPLIOTO NMPE N ABICHHA;

SIVIAHYBAHHS TCXHIYHHMX, OPraHI3aLIHHMX Ta I1JCONOTIYHHX 3aXOJIB, CHPAMOBAHMX HA BHKJIHYCHHS
CY0'€EKTHBHHX 3aX0JiB, 1 3MCHIICHHA 00'€KTHBHHX MPHYHH Ae(EKTIB;

*TIi ABHLICHHSA OCOOMCTO! BIAMOBIIANBHOCTI BHKOHABLIB 3a AKICTh BUTOTOBICHOI MPOAVKLII;

®3POCTAHHA POJII CAMOKOHTPOIO V MPOLIEC] MpaLy.

Y 1958 p. Oyna creopena [opekiBebka cuctema "Hxicme, nadiinicms pecypc 3 nepuiux
supovie"(AHAP3IIB), meroro ynpasninna axoi 6yno 3abesneuenHHa HaIiHHOCTI BUpOOiB, 00'€KTOM ynpaBmHHI —
AKICTh TEXHIYHOI MIATOTOBKH BHPOOHHLUTBA HOBHX BHPOOIB, 3 MOKaZHHKAMH VIPABIIHHA — PIBSHb HATIHHOCTI
NepLIOro BUPOOY.

XapaxTepHi 0COOMHBOCTI LIET CHCTEMHU TAKI

SIILABHIICHHS POJIi BHPIICHHA MpoOieMH SKOCTI MPOAYKIII HA CTamAX il MPOSKTYBAHHA 1 MOCTABICHHS HA
BHPOOHHLTBO,

®BUKOPHCTAHHA OO'€KTHBHHX METOJIB OLIHIOBAHHA HANIMHOCTI MPpOAVKUII Ha CTamiax ii po3poOneHHA 1
NOCTABJICHHA HA BHPOOHHULITEO.

Y 1962 p. Oyma creopeHa SlpocnaBcbka cucmema nayxkoeof opzanizayii podim 3 nioeutuenns
momopecypcy (HOPM), MeTOI0 VIIPaBNiHHA AKOI OYNI0 BUTOTOBICHHA MPOAYKLIi MABHIICHOI HATIHHOCTI, 00'€KTOM
VOPABMHHA — SKICTh JETANCH 1 CKIAQAANBHHAX OJHHHIb CKIATHOI MPOAYKINI, a4 TMOKA3HHKOM YIPABIIHHA —
3HAUCHHS MOTOPECYPCY aBTOAUICIS.

XapakTepHi OCOOMHBOCTI L€l CHCTEMH!

®CHCTEMATHYHE MIABHILICHHA HAJIHOCTI JeTaneil 1 CKIajanbHUX OJWHHLE 33 PaXYHOK MIABUIUICHHSA BHMOT
JO YHHHOI TEXHOJIOTTYHO! JOKYMEHTALIT;

*CTBOPEHHA Ha MIANPHEMCTBI CHELIANBHOTO BIIALNY (OIOPO) HANIMHOCTI, BIAMOBIOANBHOTO 3a 30HpaHHA W
00pobnennsa indopManii Npo excmIyaraliiiny HagifHICTE BHPOOIB Ta po3poOieHHT NPONOSHINE 3 I IBUINCHHS
AOBTOBIMHOCTI JeTaneH 1 CKIajanbHUX OAHHHLb,

* MOBHINEHHA pOJII BHUpIMIEHHA nPoOaeMu AKOCTI mpoAyKmii HA crami il excmiyaramii (CTBOPEHHS
SKCIUTYaTALIHO-PEMOHTHOI Cy:k0H).

VY 1967 p. 6yna creopeHa JIvsiscoxa cucmema bezoeexmuoi npayi (ChIT), METOX YIpaBNiHHA AKOI OVIIO
sabesneueHua OesaedexTHOI npar, 00'€KTOM YOPABIIHHA — SAKICTh NPali OKPEMHX BHKOHABIIB 1 KOJIEKTHBIB, a
HOKA3HHKOM YIIPABIIHHA — KOMIUICKCHHIT IOKA3HUK AKOCTI OKPEMIX BUKQHABLIB 1 KOJCKTHBIB,

XapakTepHOIO OCOOMHBICTIO CHCTEMHU OV ITH:

eVIOCKOHANEHHS KIMBKICHOI OLIHKU AKOCTI Mpali 3a PaXyHOK BBEJCHHA KOMIUIEKCHOTO MOKA3HHKA SKOCTI
npari;

STIOLUHPEHHSA KUTBKICHOI OLIIHKH AKOCTI Mpall Ha 1HKECHEPHO-TEXHIYHHX MPALIBHHKIB 1 CTVKOOBLIB, a TAKOX
HA KOXKHHH CTPYKTYPHHIT MLAPO3ALI.

V 1972 p. 6yna ctBopeHa JIbgiscokad KOMRAEKCHA CUCINEMA YRPABAIHHR AKICMIO RpoOyKyii ra 6a3i
cmandapmuzayii (KC VAII), merow ynpasninag axoi Oyno BHpoOHUUTBO npoayKuii BHINOI KaTeropii SKOCTI,
06'ekTOM yIIpaBMHHSA — PiBEHB SKOCTI NMPOYKIL, A NOKA3HHKAMH YIPABIIHHI — JOJS 1 06CAr mpoayKui BHIOL
KaTeropii AKOCTi.

XapaxTepHi 0COOMHBOCTI LIET CHCTEMHU TAKI

®KOMIUICKCHICTh, CHCTEMHICTE VIIPABNIHHA AKICTIO MPOIVKIIL;

®YITKE BH3HAYECHHSA 3MICTV VIPABIIHHA AKICTIO MPOAVKLII Yepe3 BCTAHOBICHHI cknald (VHKUIH yIpaBaiHHA
AKICTH) PO, TYKIT;

SIIHPOKE BUKOPHUCTAHHA B YIPABIIHHI SKICTIO NPOAYKLII CTAHAAPTH3ALII;

$CTBOPCHHA MEPSAYMOB IS aBTOMATH30BAaHOro ynpasmHH skicTi mpoaykuii. KC VIT sanouarkysana
HOBHH PIBEHB BITYH2HAHHX CHCTEM KOMIIIEKCHOTO VIPABMIHHA AKICTIO MPOLYKLI 3 BHKOPHCTAHHAM CTaHIAPTIB
mianpuemctsa (CTII).

Y 1975 p. Oyma creopena Kpacuooapcexa romniaexcna cucmema nioeumenns egexmuenocni
supobruymea (KC ITEB), MeTOIO YIPaBNiHHA AKOI OVIO MIABHLICHHA ¢heKTHBHOCTI BUPOOHHLTBA (M IBHLICHHSA
PIBHA AKOCTI MPOAYKLI{, MOMIMIUCHHS BHKOPHCTAHHA TPYIOBHX, MATEpiaNbHUX 1 (PIHAHCOBHX PecvpciB), 00'€KTOM
yopaBmHHA — ¢(eKTHBHICT BUPOOHHLTBA, A NOKA3HHUKAMH VIOPABMHHA — MOKA3HHKH €(eKTHBHOCTI
BHPOOHULITBA.

XapaxTepHi 0cOOMHBOCTI CHCTEMH TaKI:

*PO3pOONEeHHS KOMIUIEKCHOTO [UIAHY MIABUINCHHS e()EeKTUBHOCTI BUPOOHUIITBA, AKHH MICTUTh NMEPCNEKTUBHI
1 MOTOYHI 3aBAAHHA ANA KOKHOTO M APO3JLTY MANPHEMCTBA,

®BIPOBAAKESHHA HOBOTO METO1y OLIHIOBAHHS NPaLll HA OCHOBI



NpHHLIHNY "3apoOaeHIX npeMin”,

*pPO3POOICHHA 1AE0NOTTYHOTO 3a0e3NeYESHHA CHCTEMH,

eposmupenns ¢hepu suxopuctanus CTIL

Y 1978 p. 6yna cTeopeHa JHinponemposcoka KOMRACKCHA CHCIMEMA YRPAGAIHHA AKicmie npooykuyii i
epexmusrum euxopucmannsm, pecypcie (KC YAH i EBP), METOK VINpaBNiHHA AKOI OVIO MONMIICHHA
rocCloAapChKOl JIAMBHOCTI MANMPHEMCTBA, 00'€KTOM YIPABMIHHA — PIBCHb AKOCTI MPOAYKII H eeKTHBHICTH
BHKOPHCTAHHS PECYPCiB, a MOKAZHHUKAMM YIPABIIHHA — TNOKA3HHKH SKOCTI mpoAykui 1 edeKTHBHICTH
BHKOPHCTAHHSA PECV]CIB.

XapaxTepHi 0COOMUBOCTI L€l CHCTEMH:

*POLHPEHHA 3MICTY CTIELUANBHUX (YHKLIH,

®BBCICHHS HOBHX CMIELIANbHUX PVHKLIN YIIpaBIiHHA AKICTIO MPOIYKLII,

®HAYKOBO-TEXHIMHUI POZBUTOK MIANPHEMCTEA, 3a0C3MEUeHHA YMOB Mpali 1 MoOVTY, OXOPOHA JOBKULIA Ta
iH.;

®BCTAHOBICHHS B [JIAHAX 1 JOBEISHHA 10 LIEXIB, JUIBHULG | OpHraj rocnpo3paxyHKOBHX MOKA3HUKIB,

®BECACHHS NPOTPECHBHUX IUIAHOBHX OLIHOYHHUX HOPM 1 HOPMATHEIE,

VYV 1979 p. 6yna ctBopeHa KoMniekcra cucmema RIOGUIKERHA eeKmUGHOCIE eUpobrumea i axocmi
povomu (KC IIEB i AP), merow ynpaBiiHHA 4K0i OyI0 VAOCKOHANEHHS TIOCHOAAPCHKOTO MEXAHI3MY
i JOPHEMCTBA, 00'€KTOM yrnpaBmHHI — e(exkTHBHICT BUPOOHUITBA | SKOCTI pOGOTH, A NOKAZHUKAMH YIPABIIHHSI
— MOKa3HUKH e(}eKTUBHOCTI BHPOOHHUTBA 1 AKOCTI POOOTH.

XapaxTepHi 0COOMHBOCTI LIET CHCTEMHU TAKI

* HOMMIICHHA BUKOPHUCTAHHS BHPOOHUYHX NOTYKHOCTCH, MATEPIATbHUX, TPYAOBUX 1 (JIHAHCOBUX PECYPCIB;

SYKPIIUICHHA IOCIOJAPCHKOTO PO3PAXyHKY, BIPOBALKCHHS OPHraiHUX METOMIB Mpall Ta MiICHICHHS Pom
coLjanbHUX (PaKkTOpIE;

eOpraHizalis COLIATICTHYHOTO 3MAaraHHA 3a M ABHLICHHA ¢(EKTHBHOCTI BHPOOHHUTBA 1 AKOCTI POOOTH.

Y 1980 p. Oyma crteopeHa Cucmema ynpaéiinua eupobnuuum o06'eonannam i npomuciosum
nionpuemcmeom na 6azi cmanoapmuzayit (CY BO i I1II), metoo ynpaBninHg axoi 0y10 BUKOHAHHA IUIAHIB,
3aBJaHb, VIOA 1 COLBOOOB'I3aHE 3 BUPOOHHLITEA 1 MOCTABOK BHCOKOAKICHOI MPOAYKLII MPH MIHIMANBHUX CYMapHUX
3aTpaTax Ha ii AOC/IKEHHsA, BUTOTOBICHHS, 00Ir, eKCIITYaTaLiI0 {(CIOKUBAHHSA), 00'€KTOM YIPABMHHS — MPOLECH
JOCTIDKEHHS, MPOSKTYBAHHA, BHTOTOBICHHA, 00Iry, exCmiyaraumii uu CIOKHUBAHHA MPOAYKUII, a MOKAZHHUKAMHU
VIPaBIIHHA — CHCTEMA MOKA3HUKIB AlAMBHOCTI M AMPHEMCTBA.

Omxe, peanmizamnis METOIUYHHX OCHOB ynpasiiHHg akicTio B CPCP BiaGyBanacs mapanenbHO 3 MEpeaoBHM
CBITOBUM JAOCBIIOM, B OKpEeMHX BUNAAKAxX Bunepeaxarouu ioro (cucrema BBIT), ane B ocHoBHOMY BlACTaBANTA HA
15 pokiB (AKIIO MATH HA VBa3i CTBOPEHHA HA MIANMPHEMCTBAX KOMIUIEKCHHX CUCTEM YIPABMIHHA AKICTIO MPOAYKLII 1
BIPOBADKECHHS 1ACH, peam3oBanux y ctaggaprax 180 9000).

PO3BHTOK BITUM3HSHUX CHCTEM MEHEMKMEHTY AKOCTI 3akiHumBcs B 1990-x poxax. Hessakawouu Ha neBHI
VCIIXH OKPEMHX MIATNPHEMCTB, CYTTEBOro MoiinmueHHA sAxocti npoavkuii CPCP He BiaOviocs BHACTMIOOK TAKHX
NPUYHH!

* NPOEKTYBAHHS HAITO CKIATHHX CHCTEM OyII0 MEPeKIaIeHO caMi MINPHEMCTBA — BHPOOHHUKIB MPOIYKII,
a He cmeuanicriB-npodiecioHanis, ToOToO OVIM MPOIrHOPOBaHI chnoBa akageMika B.M. I'mviuikoBa, ckazaHi HHM
CTOCOBHO CKJIAAHHX CHCTEM ympaeiiHag: "JIITaku MPOeKTYIOTh HE IbOTYHMKH, BOHH TIJIBKH JITAKTh, 4 NPOSKTYBATH
iX NOBUHHI 30BCIM IHIII CNCWIATICTH, CHSMIAM30BAHI OpraHizamii”;

eyBara Ppo3poOHUKIB CHCTEMH 30CEPEIKYBAJlach HA CTBOPeHHI aocuth 3HAa4yHOi kimbkocmi CTIL, mo
MPH3BOAMNO, AK MPABHIO, A0 IPOMI3IKOCTI CUCTEM, MPU LIBOMY TOMOBHHM KPUTEpieM i (PVHKLIOHYBAHHSA CTABaB
cam (akT peecTpauii cuctemu B oprasax Jlepxeranmapry;

eNpU Y3rOMKEHHI HOPMATHBHHX JOKYMEHTIB 3 VCIMA 3alKABICHHMH CNyx0aMu Ta ocobaMH AKpa3 Te, Lo
HeoOxinue ana 3abe3neyeHHA AKOCTI, MOTIO OyTH cnpomeHe abo YCyHYTe, SKIIQ BOHO BHMATANO 3YCHIb 3 iIXHBOTO
OoKy;

*poBOTY 3 MEHEAKMEHTY AKOCTI MPOAYKLII V MEKaX CUCTEMH OYOIIOBATH BLLAUTH TEXHIYHOTO KOHTPOMIO, a
HE KePIBHHKH NiIIPHEMCTB, 110 CTEOPIOBATIO MPUPOAHI MPOTHPIYHA MDK HUMH ¥ poboTi "Ha mnax" Ta "3a axicTs" y
GaraTb0X BUNAJKAX HE HA KOPHCTh OCTAHHBOL,

SCHCTEMH HE JABAIH 3MOTH NMPOBOJUTH "HPOCTEKYBAHICTL" MaTeplamiB, ACTANCH, BY3NIiB 1 mpoaykipi y
BHIIAJKAX HAABHOCTI V HUX AS(EKTIB Ta BIAMOB,

¢00'€KTH CTAaHAAPTH3ALI] ¥ HOPMATHBHUX JOKYMEHTAX HE 3aBXKIH MPABWIPHO BH3HAYANHCE,

®HEOPIEHTOBAHICTE V CHCTEMI MEXaHI3My MEHESIKMEHTY SKOCTI HAa CrHOXKHBAya, HA BHIYCK
KOHKYPEHTHOCTIPOMOKHOI NPOAYKI, IO Mae

CTabINBHO BHCOKI MOKAZHUKHU AKOCTI;

*y MEKAX CHCTEMH HETOCTATHBO CTHMYIIIOBAIOCS 3a0e3NeYeHHS BUCOKOrO PIBHA AKOCTI MPOIYKLIi;



®MCHEKMEHTOM, K MPABUIO, OXOILTIOBABCA JANCKO HE MOBHHUI MEepeniK YMOB Ta (akTopis, WO BILTHBAIOTH
Ha AKICTh MPOAVKLII.

Bce ue mpuseeno mo Toro, 1o, AK NpaBuno, po3podneHi v ckmam cucremu CTII mepersoproBaimce Y
dopManbHiI JOKYMEHTH.

2. JianbHicTb Aep/RABHHX OpPraHiB

OcHOBHI HANIPAMKH JIANBHOCTI YKpaiHu y ¢depl axocti BusHaveH! B nocnanHi Ipesunenta BepxosHiii Pam
"Vkpaina B XXI cTomiTTi. 3amaui cOLIaNbHO-6KOHOMIMHOTO po3BHTKY Ha 2004 p." Otxke: ".. OCHOBHHM 33aBIaHHAM
€ 3a0e3MeYeHHS MOCTIIHOTO €KOHOMIYHOTO 3POCTAHHS LIISXOM MIABHIICHHS AKOCTI 1 KOHKYPEHTOCHPOMOXKHOCTI
opoayKIpi".

B YkpaiHi BUPILICHHAM MPOOIEM AKOCTI 3aiMarOThCA AK ASpKaBHI OPraHH, TaK 1 [POMAIChKI OpPraHi3aLii.

AKTHBHY NO3HIIIO cepes ACPKABHHX OpPraHiB 3aiMae xoaumHiA Jepxcranmapr Ykpainu®, mosumia axoro
CTOCOBHO HEOOXITHOCTI BHpIEHHA nmpobieM axkocTi Taka: "OopMyBaHHA PO3YMIHHS B CYCHLIBCTBI HEOOXITHOCTI
BIPOBAIKEHHA MEPEIOBHX METOMAIB VIIPABIIHHA AKICTIO MA€ CTATH KIIOYOBOI CKIAJOBOK €KOHOMIMHOI MOMITHKH
Hamoi gepxkasu”. Jlep:xenoxuBeTaHIApT y ©Boiil pofoTi cmiBmpamioe y odepli AKOCTI 3 MUKHAPOAHHUMH,
€BPONEHCHKUMH TA HALIOHAIbHHMH OPraHi3auisMu 0araTbox KpaiH CBITY.

B peavabTaTi muiaHoi crmsnpaui JepKCnoKHBCTAHAAPTY 3 MIDKHAPOIHOK OPraHIZali€ro 31 CTAaHIAPTH3ALIL
I80 muxHapoaH! cranaapra 180 9000 1a I8O 14000 B Y xpaiHl npuAHAT] SK HALUOHATBHI.

KabineTom Minictpie Ykpainu Oyna npuiinara Iocranosa "IIpo 3axomu moa0 HACTYNHOTO BOPOBA,KECHHS B
Vkpaini BUMOT aupekTHB €Bponeiicekoro Cow3y, CaHITAPHHUX, EKONOTIYHHX, BETEPHHAPHHX, (MTOCAHITAPHHX HOPM
Ta MLKHAPOAHHUX 1 €Bponeiicekux ctantaptis” Ne 244 gin 19.03.97p.

Ig nocranoBa 3 METOK NPHUCKOPEHHA BCTYIY Y KpaiHu 10 ¢BiTOBOI opranizami toprism (WTQ), peanisauii
nonoxeHs Yroau "[Ipo napTHEpCTBO 1 CMIBPOOITHUUTBO MK YKpaiHOKW Ta €pponeiickkuM Cowo30M", MiABUILEHHA
AKOCTI 1 KOHKYPEHTOCIPOMOKHOCTI YKPAIHCHKOL npoayKuii nepedadana 3 ACHEHHS TAKHX 3aXOMIB;

e3abeaneucHHA B 1997—1998 pp. mAroToBKH 3aKOHOJABYMX Ta 1HLIMX

HOPMATHBHUX AKTIB I MOSTAHOIO BNPOBATKEHHS B YKpaiHi BUMOr aupektus €sponeiicekoro Comwo3y,
CaHITAPHUX HOPM, MI?KHAPOAHUX 1 €BPONEHCHKUX CTAHAAPTIB;

eopraizauito nporaromM 1998—2000 pp. poboTu 2 peanmizauii rany2eBHX MporpaM BIPOBAIKCHHA B Y KpaiHi
CTAHTAPTIB A1 KOHKYPEHTOCIPOMOXKHOI MPOIYKILIi, TapMOHI30BAHHX 3 MDKHAPOJAHHMH Ta €BPONCHCBKHMH
CTaHTAPTAMH.

3a nomanHaMm HepxkcnoxupcTaHmapty YkazoMm [IpesuacHra Yxpainm Ne 942/97 Big 02.09.97 p. Oyna
crBopena HamownanbHa paga 3 muTaHbp AKOCTI, O CKIAAy AKOI YBIHIIIM KEPIBHHKH MIHICTCPCTB 1 BIXOMCTB,
HarionanpHoi akagemii Hayk, ¥ KpaiHCBKOTO COK3Y MPOMUCTIOBIIE | i JOPHEMIIB TA MPEACTABHUKH MPOMATICHKIX
oprasizauiii.

Bocenn 2000 p. ypan Ykpainn cxeanus miaH giit 31 Betyny B COT, axuii MICTUTh B OCHOBHOMY 3aXOAH,
CIPAMOBAHI HA FAPMOHIBALIIY 3aKOHOJABCTBA 3 HOpMamMu WTO.

He 2Bakaroun Ha T¢, wWo He Bl BuMord WTO miaxoaare And YkpaiHu (BIOKPHTTA BITUH3HAHOTO PUHKY ANA
3apyOLKHEX TOBApIB NMpH3BEAE A0 OLIBLI XKOPCTKOI GOpOTHOM 3 KOHKYPEHTAMH SK HA BHYTPIIIHBOMY, TaK 1 Ha
30BHIIIHBOMY PHHKAX), BOHA YHHKHE JHCKPHMIHALII ¥ ¢epl TOPriBII 1 OTPHMAE PEKUM HAHOIIBLIONO CIPHAHHA,
IO JO3BOJHUTH iHf BUNTH Ha CBITOBI PHHKH. X04a OCAKI BITYM3HAHI €KCTICPTH CYMHIBAKOTBCA B TOMY, ILO BLAKPUTTA
BITYH3HAHOTO PHHKY HAAACTh KPAiHI €KOHOMIYHY BHIQIY, TOMY IO 3aXiTHI TOBApH OlIbII KOHKYPEHTOCIPOMOIKHI,
ane miax a0 WTO e maricTpanbHuM, | NPaKTHUHO BCl KPAiHH NMPArHyTh MPHETHATHCH JO CBITOBOI CTPYKTYPH 1S
TOTO, OO HEe 3a3HABATH TOPrOBEIBHOI JUCKPHMIHALIL 31 CTOPOHHU KpaiH — wieHiB WTO.

Y 10 opraizamio He NMOCHIINAXTL BCTYNATH ACPXKABH, SKI MAKTh MAJIY YacTKy B 30BHILIHIH TOPTIBMIL
VYkpaiHa 10 HHX HE HAJCKHTb | MOKE MOTPANHTH B CTAHOBHILE "TOPrOBENBHOTO ayTcaiaepa’, TOAl 3 HacOM BOHA
3MOJKE TOPIVBAaTH TUIBKH 3 THMH, XTO He OXomneHuil npaeunamu WTO, a kono Takux Jepxkas 3 KOKHHM POKOM
3BYKy€ThCA (IX 3aumunoch He Sutbme 60).

Yxpaina — pexopacMeH moa0 TpuBanocTi nposeackus neperoeopis 3 WTO (7 poxkis). [Mpoiiuno 7 3aciaanb
pobouoi rpviu kpaiH — uncHiB WTO, ska Bkazana Ha MO3UTHBHI 3PYIUCHHA B HAIIH ¢KOHOMILI 1 3aKOHOAABYiH
¢hepr. CTopoHu NOBUHHI Y3roquTH TapudH HA MPOMKCIOBI TA CLIBCHKOTOCHIOAAPCHKI TOBAPH, MUTHI 300pH.

VYpsaa Yxpainu BBaxas, o BOHAa MOrna BeTynutu B WTO yxe y
2001 p. 3axiaH1 EKCMIEPTH TAK HE BBAKAIH, 3a3HAYAIOUH, IO LE, MOJKITHBO, CTAHEThCA uepe3 2—3 poku. MoKIuBO,
LI¢ Ha Kpalug, o ypsa noctynoso Gepe Ha cebe 30008'a3anHA, axi BucyBae WTO, a takox rorye teepay Oasy s
VKpaiHCBKHX BHPOOHHKIB, AKHM Yepe3 PIK-ABa MPUHOETBCA BCTVIIUTH B XKOPCTKY OOpPOTBOY fAK Ha BHYTPILIHBOMY,
TaK 1 HA 30BHILIHBOMY PHHKAX.

Buiimoe Yxa3 [Ipesugenra Yipainu "[Ipo 3axonu om0 mABHIICHHA AKOCTI BITUH3HAHOI mpoaykuii” Ne
113/2001 Bia 23.02.2001 p., B AKOMY 3 MCTOK MIABUIICHHA AKOCTI TAa KOHKYPEHTOCMPOMOMKHOCTI BITYH3HAHOI



npoAayKIli, 3a0e3meueHHs 3aXHCTY IHTEPECIB CIOKHUBAYIB, CIPUAHHA BXOIKEHHIO YKpAiHH B €BPONEHCHKHN Ta
CBITOBHIi eKOHOMIYHHH npocTip KaGinerv MiHicTpiB YKpaiHi OviI0 JOPYYEHO MiArOTYBATH TAa BUHECTH HA PO3LIAL
BepxoBHoi Pagu YkpaiHH 3aKOHOMPOSKT MPO 2acaJd ASPKABHOI MONITHKH ¥V chepl VIPaBIiHHA AKICTIO MPOAVKUIi,
po3poOHTH Ta 3aTBEPIMTH 3aXOJH LIOAC BIPOBAMKCHHS CHCTEM YIPABMHHA SKICTH) HA MLIMPHEMCTBAX,
nepeadauHBLIN 30KpEMA;

*pO3pOONEeHHS MPOSKTIE HOPMATHBHO-MPABOBHX AKTIB IOAQ JEP:KABHOI MATPHMKH BIPOBATKSHHA CHCTEM
VIPABIIHHA AKICTIO HA MAMPHEMCTBAX;

®3aBEPLICHHA NEPErniany Ta 3aTBEPAKEHHA OCHOBOMOJOXHHX CTAHAAPTIB HALIOHANBHOI CHCTEMH
CTAHIAPTH3ALII 3 YpaXyBaHHIM BHMOT MDKHAPOIHOI TA €BPONECHCHKOI CHCTEM CTAHAAPTH3ALII Ta cepTUdIKaLii;

®3NIHCHEHHA JACP:KaBHOI MIOTPUMKH BIPOBAXKEHHA CHCTEM VIIPaBNIHHA AKICTIO Ha MANPUEMCTBAX
BLAnOBIAHO 10 craHmapTie 180 9000, mo oxommowTs cucremu 3abesnedenHa axocti, ta 180 14000, mpo
OXOITIOTE chepy VIPaBMiHHA JOBKIIIAM,

®OpraHI2allil0 Ta MPOBESICHHA MOCTIHHOTO MOHITOPHHTY BIPOBAMKECHHA CHCTEM VNPABMIHHA AKICTIO HA
i IMPHEMCTBAX;

eiHpopMaLiifHe 3a0e3NCUCHHA MANPHEMCTB V IHTEpPECaX VIPABTIHHA AKICTIO)

*330€3MecYeHHSA MArOTOBKH Ta MIABHIICHHA KBanmidikauii ¢axiBLiB 3 VIPABIIHHA AKICTIO Ta PO3POONCHHA
BLAMOBLAHHUX HABUAIBHUX IPOTPaM;

®YTBOPCHHA Y KPAiHCBKOIO IHCTHTYTY AKOCTI Ta PO3TAIy’KEHOI MEPeKi METOJHYHHX | KOHCYJIbTALIHHHX
LICHTPIB, PO3BHTKY QYHAAMEHTANTBHUX Ta MPUKIAJHUX JOCTIIKEHD V chepl VIIPABNIHHA AKICTIO,

®V3rOKCHHA 1 MOMYIIAPH3ALIK Yepes 3aco0H MacoBoi iH(opMaLii Ta MiXKHAPOAHY 1HPOpMALIHHY MEpPEKyY
Imiernel; BITUM3HAHOrO 1 CBITOBOTO JOCBLAY BIPOBAMKCHHA CHCTEM VIPABIIHHS SKICTIO, OPraHi3awmlio Ta
HPOBEACHHS HAYKOBO-TIPAKTHIHUAX KOH(GEPEHLIH Ta CeMIHAPIB, TNy 3¢BHX Ta

pErioHaNbHUX BUCTABOK MPOIYKLIi;

*TPOBEICHHA B YKpaiHI WOPOKY €BPOMEHCHKOTO THAKHA AKOCTI Ta KOHKypcy "100 kpaliux TOBapuUCTB
Ykpainu".

KaGinery MiHicTpiB AOPYYEHO TAKOX:

e3a0e3neunTH y9acTh YKpaiHu B poGoTi €BpONeHCHKIX Ta MIKHAPO,THHX OPTaHI3aii 3 YOPABIIHHA SKICTIO;

SPOSIIHYTH MHTAHHS IOAO 3aCHYBAHHA IIOPITHMX NpeMil v c¢epl ynpaBaiHHA AKICTIO TA B pasi notpedu
3a0¢3NeYUTH MPUHHATTA BIANOBIAHUX PIILCHb.

Ha Jlep:xcenoxuscTaniapT Y kpaiHy NOKIQACHO 3TIHCHCHHA MDKIATY3¢BOI KOOpAHHAL Ta (yHKIIOHATBHOIO
PETYIIOBAHHS 3 IUTAHb YIIPABJIIHHA SKICTIO.

MiHicTepcTBaM, IHLIMM LIEHTPANTbHHM OpPraHaM BHKOHaBYoI Bnaau, Paai MisicTpis ABToHOMHOI PecnvOniku
KpuM, MiCIieBEM ACpKaBHHM aaMiHicTpamiaM Oyio mopyueHo pospoOutH i 3abesmeunTH peamsamio BIANOBLIHO
rajqy3eBHX, PEriOHANBHUX MPOTPaM BIPOBAKESHHA CHCTEMH YIPABIIHHA AKICTIO HA MIAIPHEMCTBAX.

3 METOI0 CTBOPEHHsA 3aKOHOJaBuOi 0azH pedopMyBaHHA CHCTEMH cCepTHdMKauii 1 akpeauTauii
Jepxcnoxuectagaaprom 6ymo pospodneno 1 npuiinato Bepxosuoto Pagow 17 tpasus 2001 p. Tpu 3axoHu:

*TIPO CTAHAAPTHAALIKD,

*Ipo MATBEPAKEHHS BIAMOBLIHOCTI,

*MPO aKPEIUTALIIO OPTaHiB 3 OLIHKH BIAMOBIIHOCTI.

PospoGnenna nosoro 3akony Ykpaiuu "Ipe cmandapmuzauire” BUKIMKAHE THM, WO HA CHOTOAHI B
VkpaiHi MpawmoTh TPH CHCTEMH cTaHaaptuzauii. Jep:kasHi craHgaptd Ykpaimu (JCTY), [OCTu, axi mu
OIEPKANH ¥ CMAZOK Bl KOMHIIHBOTO COK3Y (iX moHan 19 Tuc.), 50 THC. ranvaeBHX CTAHIAPTIB, YHCICHHI TEXHIYHI
HOPMH 1 30BCIM Mano, mpubmu3Ho 700, TEXHIYHHX YMOB, FAPMOHIOBAHMX 3 €BPONECHCHKUMH HOPMAMH, YKpaiHa
Aani He MOKe BIPOBAMKYBATH CHCTEMY CTAHAAPTH3alli, AKa OJHOYACHO OyIe CIIHPATHCA HA €BPONCHCBKI HOPMH,
['OCTu 1 HawioHanbHI CTAHIAPTH. B OCHOBY HAUIOHANBHHX CTAHAAPTIB MAalOTh OVTH MOKNAACHI €BPOMEHCBHKI
HOPMH, SKHX HA ChOroAHi Hamiuyerbes 8000, i B po3pobm nepebyeaiors e 5000, Jng Toro, mob Hama cucrema
KOPECTIOHIYBANACA 3 CHCTEMOIO €BPOMEHCHKHX KpaiH, HeoOxiaHo rapMoHizyBatu 80 % , To6T0 6,4 THC. cTaHAApTIB.

3akoH Ykpainu "IIpo niomeepoxcenns sionosionocmi” nepeabavae MOOVIBHUM mAXia A0 ceprhdikawii
OPOAYKLI, HAJAE MOXKIIUBICTE
BHPOOHHKAM, MOCTA4YaNbHHKAM CAMOCTIIfHO BUOHpATH MIATBEPIKCHHA BLATMOBIIHOCTI MPOJAVKLUIl BUMOTaM Oe3MeKH
abo WNAXOM JeKIapyBaHHA, a00 LIMAXOM cepTH(IKALIi TPETHOK CTOPOHOK, TOOTO OJepKaHHAM cepTHdIKaTa.

Texniuna xoopausauis wiei poboru nokmaaeHa Ha JlepskenokuBeranaapr. TexHIYHI permaMeHTH no CyTl
OvAVTE MOBTOPIOBATH €BPONCIHCHKI OHPSKTHBH 1 iX po3poOka Oyae NOKMajeHa HA BIOMOBIAHI Tany3eBi
MIHICTEPCTBA.

3akoH Vkpaiuu "IIpo axpeoumayiio opecanie 3 ouinxu eionosionocmi” mnependadac CTBOPSHHA
HE2aNIe)KHOTO HALIIOHANBHOIO areHTCTRA 3 aKpeauTaLii, HempuOyTKOBOI opraHizauii, Axka Oyae AIATH HAa MPHHLMNAX
rOCTIPO3PAXYHKY 1 NPEACTABJIATH HALIOHAMbHUH opraH i3 ceprudikauii. Mo ii cknaxy OvayTh BxoaWTH, Kpim



arenteTBa, Paga 3 akpeaurami, anensuiiHA KOMICIA, TEXHIYHI KOMITETH, ki OyayTh BHKOHYBATH BCHY podoOTY,
NOB'A3aHY 3 AKPEAHTALIEK KaniOpvBanbHHX 1 BUMPOOYBANBHHUX Nabopatopiii, opraHie i3 ceprH}ikaLii TOBapiB,
NPOAYKLIT, CHCTEM AKOCTI, CHCTEM YIPABIIHHA HABKOMHIUHIM CEPEIOBHIIEM TOILO.

Bel Tpu 3akoHM rOTYBANHCS 33 YYACTIO €BPONCHCBKHX E€KCIEPTIB, IO CHOPHATHME BH3HAHHK) 1X
€BPOMNEHCHKUMH CTPVKTYPAMH 1 MONETIHTE BCTVI Y KPaiHH OO0 €BPONEHChKOI acoiaLii akpeauTauii.

3. JianbHIiCTL rPOMASCHKHX Opraxi3auiii

Cepea rpoMaiachkuX OpraHisauii 3HauHy podoTy y cdepl IKOCTI MPOBOAATL: Y KpaiHChKa acouiamisa SKOCTI
(YAS), Ykpainceke ToBapucTBo akocTi (YTA), CEPTUKOM, Akaaemis sxocti (AS), YkpaiHCBKHI MIKHAPOJHUIT
¢oun axocti (YMPA) 1a 1HLWi.

¥xpaincexa acouianyia axocmi Oynma 3acHoBaHa y 1989 p. sk BCeykpaiHCBKa rpoMainchka mpodeciiina
opramzams 3 akocTi. Y Oepesni 1996 p. va 90-it ['enepanbhiii acambnel €8ponericbkoi opramizaui 3 axoceti (€05)

[onoBHOW MeTOI0 YKpaiHChKOI acomawii AKOCTI € (OPMYBAHHA MPOMAJICHKOI TyMKH H MOMITHKH Y Tamys3l
PO3poOKH Ta BUKOPUCTAHHA CYYACHHX METOIIB 1 3a¢00iB 3a0e3neueHH, 1 MONINMEHHA IKOCTI HPOIYKIil TA MOCTYT,
a TAKOXK CMIPHUAHHA MABHIICHHIO PIBHA i € (e KTHBHOCTI PODIT WOAO 3a0e2MeUeHHA AKOCTI MPOAYKLIi, pOOIT, MOCIYT
HA NIANPHEMCTBAX Y KpaiHH.

BpaxoByroun CKIaaHUA CTaH YKPAiHCHKOI MPOMHCIOBOCTI TAa 3 METOIO CIPHAHHA ii BLIpOIkeHHI, YAS
BBaKA€ CBOIMU FONIOBHHMH 3aBJAHHAMH HA
CYyUaCHOMY €TArl;

®BUABNCHHA KpAalMX BITYH3HAHUX MIATPHEMCTB 13 CUNTBHHUMH KEpPIBHHKAMHU-TIAEpPaMH Ta HAJAHHA M
BceOIYHOI HAYKOBO-METOANUHOI 1 HpakTudHOI AonOMOrH g (GOpMyBaHHA CTIHKOrO MO3UTHBHOIO IMITXKY Ta
MLABUILEHHA KOHKYPEHTO
CHOPOMOIKHOCTI Ha BHYTPIIIHBOMY 1 30BHIIIHBOMY PHHKAX

ev3aralbHEHHA MEPENOBOrO MOCBIAY KPALIUX MIANMPHEMCTE i MOIIHPEHHA HOro cepel IHIIHX VKPaiHCBKHX
i IMPHEMCTB 13 HATAHHAM OCTAHHIM HEOOXITHOI AOMIOMOTH,

HisneHicTe YA S cnpAMoBaHa Ha MIABHIIEHHA KOHKYPEHTOCTIPOMOXKHOCTI MPOAYKLI Ta MOCHYVT BITYH3HAHHX
TOBAPOBUPOOHHKIB 1 MPOCYBAHHA iX HA CBITOBHH PHHOK, IHTETPaLlli €KOHOMIKH YKpaiHH B €BPOMNCHCHKY TA CBITOBY
€KOHOMIKY.

['onosHoo opraHizauiero YAS 3 cucteM akocTi 1 cepTudikauii € Mikranysesuii ueHTp akocti "[IPUPOCT",
sacHoBaHui B 1991 p. 3a yuactio YAS i Hanionansnoi akanemii Hayx Yxpainu na 6asi [actutyty xibepueTnku
HAHY. Bin cTBopennii v popmi TopapucTea 3 0OMEKEHOO BIANOBITAIBHICTIO, AK€ MAE TAKI OCHOBHI CTPYKTYPHIL
OIUHHLI

* meHTp akpeauTami i oprassami ceprudikargi npoIyKIi;

SLICHTP cepTHMIKALIL CHCTEM AKOCTI;

®HABYANBHHUI LICHT];

eLICHTP IHPOPMALIHHUX MOCIYT,

SLIEHTP HAVKOBO-TEXHIMHHX 33aXO0J1B W00 AKOCTI TOLIO.

B perionax Yxpainu cTBOpeH1 (inianu mHX NEHTPIB.

Mixranyvsesuii ueHtp sxocti "TIPMPOCT" cniBnpaure 3 mpoBiJHUMH BYSHHMH 1 (paXiBUAMH 3 AKOCTI,
opranamu 13 ceprudikamii Ta BumpoOyBanbHEMH LeHTpaMu Ykpainu, Pocii, Himewunnu ta 1Hmmx xpain. Bin
B32€MOII€ 3 LIHPOKUM KOJIOM MANPHEMCTB 1 oprafizami Y kpainy 3aiHCHI0E cepTHdIKALIID NPOAYKIIL Ta CHCTEM
AKOCTI, HaByae (axiBLiB, OPTaHi20BY€E KOH(EPEHLIT, CHMITOZ1YMH, CEMIHAPHU.

YA B pesynsran npuenHanna 10 €05 (€sponeiicbkoi oprasizamii 3 Sk0CTI) OTPHMANIA MOIIHBICTD OpaTu
y4acTh B peamsami pA1y  BRKIMBHX  €BPONEHCHBKUX  MPOEKTIB, COPIMOBAHMX HA  MABHINEHHS
KOHKYPEHTOCTIPOMOXCHOCTI €BPOINHU Ha CBITOBOMY PHHKY Ta MOMIMIISHHS JKHTTS €BPOTEHLIB.

Cepea mpoextiB, axi peamsye YAS, cma Haseatin: "CBpONCHCHKUH TIDKIEHBL SKOCTI B Y Kpaini",
"€Bponeiicbka HAropPoaa 3 axocti”, "CBpPoneHchKA rapMOHI30BaHa ¢xeMa ceprudikami Ta peecTpami IepcoHany
3 AKOCTI".

Po3risiHeMO AOK/IATHILIE NEPLIHI POEKT,

Ha Bciii semuifi kym nig enaow OOH y 2-i uetBep MucTONa A BLASHAYAETHCS BCeCBITHIN TEHb AKOCTI, Horo
AeBi3: "AKicTe — B IM' KpaLIoro KHuTTA".

3 1995 p. YA npoBoauTh €BpONCHChKI THKHI AKOCTI B YKpaiHl. [0noBHE 3aB1aHHS THXKHS — NPHBEPHYTH
VBary KepiBHHUKIB Ta MIHPOKHX KUT FPOMAACHKOCTI Y KpaiHH 0 BOXIHBOCTI PO3B'A3aHHA MPOOIEM AKOCTI K YMOBH
AN BIAPOMKEHHA YKpPAiHCBKOI MPOMHCNOBOCTI, IHTErpauii A0 CBITOBOIO CIIBTOBAPHCTBA, MOKPALIAHHA MKHTTA
rpoMaagaH YKpaiHu.

CBponeHchkuil TIDKACHP AKOCTI B YKpaiHI MpoxoAuTh mig AceizoM: "Skicte B VKpaiHi — mIax Ao



BILAPO,KCHHA, LILTAX B €Bpony”.

Yrpaiucoexe mosapucmeo axocmi (YTA) Ovno cTBOPEeHO HA HOBIH KOHUENTvalbHIH ocHOBI v 2000 p. 4k
3aci0 KOHCOMJauii 3VCHIb MPOMHUCIOBUX, KOHCVIBTALIMHUX Ta HABYANBHUX OpraHizauiii vciX ¢opM BIaCcHOCTI,
Oprasizamii Ta CTPYKTYPHUX MAPO3ainiB JepKCnoKUBCTAHAAPTY Y KpaiHH, rPOMAICBKHX, IHINHUX OPraHizaigi Ta
3aKknajie YKpaiHH, WO NMPaLlooThk V rany3l AKOCTI, MEPSHECEHH aKLUEHTIB V iX JIAMBHOCTI BIA LEHTPY A0 PETIOHIB.

['onosHow MeTow YT € 3anovaTkvBaHHA PO3TOPTAHHA IMO-HOBOMY CIIPaBH AKOCTI B YKpaiHI B TaKHX
HANMPAMKAX K HABYAHHS, KOHCAITHHT, [IPOBSACHHS KOHKYPCIB 3 AKOCTI, HATAHHA HAYKOBO-TEXHIYHOI, METOAHYHOI,
iH(opMauiiiHoi Ta (PIHAHCOBOI AOMOMOTH MIANMPHEMCTBAM 1 OPraHizaLisM, AKi MParHyTh MABHILUTH PIBEHb AKOCTI
MPOAYKLIT TA MOCHVT.

YkpaiHChKe TOBAPHCTBO SKOCTI PO3POOUIO 1 PEKOMEHAYBANO PEriOHaM Y KpaiHH KOHLCHIO M HA3BOIO
"[porpaMa CTBOPEHHS YMOB Ta MEXAHI3MIB MOMIMINEHHS AKOCTI MNPOAYKINI, NOCAYr TA I ABHIICHHS
KOHKYPESHTOCTIPOMOXKHOCTI MIAMPHEMCTB VCIX (opM BIacHOCTI".

Axademia axocmi — YKpaiHCbKHI KOHCYJIBTALIHHO-HABUAIbHHH LECHTP, Akuil OyB cTBOpeHMi y 1999 p.
OcHOBHMMH HANPSIMKAMH 1i JUAIBHOCTI €

*pO3pOOICHHS, BIPOBAKECHHA 1 MLATOTOBKA CHCTEM SKOCTI 10 cepruikamii
3a 180 9001:2000;

*pO3POONCHHSA, BMPOBAIKEHHA 1 MIOTOTOBKA CHCTEM VIPABNIHHA HABKOMHIUHIM CEpPENOBHIUEM J0
ceprudikanii sa 180 14001;

eigeHTU}IKALIA, PAHKVBAHHA 1 TMOMIMIUEHHA MPOLECIB 3 BHKOPHUCTAHHAM METOAY PO3rOpTaHHA (VHKLI
AKOCTI

OcHOBHI BIIOMOCTI MO €TaNH PO3BUTKY Ta CYYACHHH CTaH
MEHEDKMEHTY SIKOCTI

®CTATUCTHYHE VIIPAaBIIHHA KIKOYOBHMU NPOLECAMH MIANPHEMCTEA,

®HABYAHHA CMCUIANICTIB, V T. 4. KOHUenuii "micTe CUrM", fKka € CVYACHUM ApPCEHANOM CTAaTHCTHYHOIO
yOpaBmHAA IHGOPMALICIO 1| OCHOBOIO peam3auli NPHHIKNY HENEPEPBHOTO MOMIMIICHHS B CHCTEMI SKOCTI,

Yrpaiucoxuit Mincuapoonuii pouo axocmi (YM®A) 6ve cteopenuii v 1993 p. Cepea ¥oro 3acHOBHHKIB
Taki rPpOMAICHKI opraHizami: Ykpainceka Coijika MPOMUCIOBLIE TA MiAMPHEMINB, Y KPATHChKA acOLiamg SKOCTI,
VYkpaiHchka acomianis CroXHBadiB TOIWO.

YM®P — Hezane)kHa rpoMaichka OpraHizauid, Lo CIpHAE B3a€MOAIl Ta CHiBOpauil AIMOBUX THOACH, (ipM,
JCPPKABHHX TAa 'POMAACHKHX CTPYKTYP PI3HHX KPaiH a TAKOXK MIKHAPOAHHX OPraHi3auii, SKi MPaLIOKOTh ¥ ramysl
YAOCKOHAJICHHA 3aC001B, METOIB Ta CHCTEM SKOCTI, CTAHAAPTH3ALIT, MeTPONOrii, cepTudikauii 3 mANPHEMCTBAMH
Ta opraHizauiaMu YkpaiHd. Metoro YM®A € HACHUCHHA VKPAIHCBKOTO PHHKY AKICHHMH TOBapaMH, 301MbIICHHA
EKCIOPTY YKPATHCHKUX TOBAPIB.

Fonosre 3aBaanns YM® S — nononanus nepeikon Ha IUISXY BXOAy YKPaiHH A0 CBITOBOI €KOHOMIYMHOL
CMIBAPY)KHOCTI, B3a€MOBHTIIHE BKIAJEHHA B €KOHOMIKY YKpaiHH 1HO2EMHHX IHBECTHLIH Ta 3aXHCTV, CTBOPEHHA
PEXKHMY HAHOLIBIIOrO CIPHAHHS A1 €KOHOMIYHOI TISITBHOCTI B YKpaiHi IHO3€MHHX i IPHEMLIB.

Y manpHocTI doHAy OepyTh yuacTh KEPIBHHKH JCPKABHUX, TPOMAICBKHX Ta KOMEPLUHHHX CTPYKTYD,
BHCOKOKBaNI(pIKOBaHI CMCLIAMICTH HAYKH Ta BHPOOHHUTBA Pi3HHX MpoQiliB, iXHA KOMICTCHLIA, KOHTAKTH Ta
JOCBLT MOXYTb CYTTEBO HOJIMIIHTH TA MPUCKOPHTH OTPHMAaHHA iHGOpMami mpo IMIOpTHI noTpedu Ta eKCIOPTHI
MOKIHBOCTI MIAMPHEMCTB YKpaiHH, NP0 YMOBH TA NEPCMNEKTHBH B3a€MOBULLAHMX 1HO3EMHHX IHBECTHI(H.
Pozramosanuiit YM®A y M. JIeeoBI.

4, MixkHApOAHA Ta PerioHaNbHAa cniBNpaus YKpaivd y cdepi MeHeAKMEHTY AKOCTI

IpobGnema 3abe3neueHHA AKOCTI Ma€ MIXKHAPOAHUH XapakTep, TOMY 00'€MHAHHS 3yCHIb CNICIIAMCTIB PI3HUX
KpaiH, iX MOCTiiiHA CHiBMpaLs CTPHAKTE MEPETBOPSHHIO JOCATHEHE OKPEMHX JepkaB v cepl AKOCTI B 3aralbHe
HAI0AHHS .

Ha cworogmi 3 pi3HEMH acnmextamMu npoOneMH MEHEKMEHTY AKOCTI NOB'I3aHA JIANBHICTD Py
MIDKHAPOAHHX 1 PEriOHANBHUX opraHizauiii. MbkHapoaHoi opraHizauii 21 craHgaptuzauii (1S0), MixHapoaHoi
enextporexuiunoi komicii ([EC), €sponeiichkoi opramizami 3 axocti (EOQ), €pponeiickkoro xomiteTy 31
crannaprisami (CEN) tain.

Mixcrapoona opeanizayia 3i cmanoapmuzayii (ISO) 6vna 3acHoBaHa B 1947 p. Ak HevpsAAOBa OpraHizalis,
METOK) AKOI € CIPHAHHA PO3BHTKY CTaHIapTH3auii ¥ CBITI Jna 3a0e3meueHHa MUKHAPOJHOTO TOBAPOOOMIHY |
B32€MOJOTIOMOTH, PO3MIHPEHHS CMBPOOITHUITEA ¥ ¢hepl IHTeNEKTYAIbHOI, HAYKOBOI, TEXHIYHOI Ta €KOHOMIYHOL
JIATBHOCTI.

1S0 € BCECBITHBOK OPraHI3ALIECK) HAIOHAIBHHX OpPraHisauif 31 cTaHAapTH3alii, aKka Hamiuye monax 120
YJICHIB, MO OJHOMY BiJ KOXKHOI KpaiHH. YkpaiHa Oyna npuiinata B uneHu 180 | ciuna 1993 p.

Unencteo B ISO  poznomingerscs MK YICHAMU-KOMITETAMH, YICHAMH-KOPESCTIOHACHTAMH 1



YICHAMH-A00OHEHTAMH.

UneHoM-koMiteToM ISO € onuH, HAHOIMbLI MPEACTABHHLBKHI HALIOHANBHHUI KOMITET. Taki KOMITETH MAalOTh
npaBo OpaTH Y4acTh ¥ poOOTi OYAb-IKOTO TEXHIYHOTO KoMiTeTv 1S0, ronocvBaT WoAo NpoeKTiB CTAHIAPTIB, OVIH
BUOpaHuMH 10 cKaany pobounx opramis 180, VY cruni 1995 p. xinekicts uneHis-komMiteTiB 1S0 ¢ranosuna 81, B T4
1 Jlep:KCroXKUBCTAHIAPT YKpaiHH.

UneHoM-KkopecnoHACHTOM 180 €, K MpaBHNIO, OpraHizauis KpaiHH, INO PO3BHBAETHCA 1 HE MA€ BIACHOTO
OpraHy CTaAHIAPTH3ALII, "WICHOM-a00HSHTOM — OPraHi3alig KpaiHu 3 1yxKe ¢l1abKoH eKOHOMIKOI.

PoGounmu opranamu ISO e T'enepanpHa acamOnes, Paga, TexHiuHe kepiBHe Oropo 1 LleHTpanbHuii
CEKpeTapiaT.

Ycwo pobory 31 CTBOpeHHS H y3romkeHHA J0KkyMeHTIB 1S0 BukonyioTe TexHiuni komiteTd (TK), sxux
HATIUYEThCs HA chorogHi 185 1 Ha3Ba axux BinoOpaxae chepy ixupoi mismpHOCTI. Pobora B pamkax xoxnoro TK
opranizosasa B iioro miakoMitetax (1K) i THMuacoBuX pobounx rpynax (PT).

Karanor ¢cranaapmie 1S0 mictuts nonan 12 000 oauHuLb MIKHAPOAHHX CTAHAAPTIB, ¥ CEPEIHBOMY 3a PIK 1X
npuiiMaeTbes noxan 500,

Y 1993 p. Ovio BHUZHAYCHO YOTHPH MPIOPHTETHI HampAMKH AianbHocTi I80: akicTe, iH(popMaLiifHi
TeXHOJIOTI], KOOMepawia 3 IHIIMMH OPraHizamiaMu B poOOTI HA MDKHAPOJHMMH CTAHIAPTAMH, HABKOJIHIIHE
CCPEAOBHILE.

BupiwenHam npobneM axocti B ISO zaiiMaeteca TK 176 "MeHemKMEHT AKOCTI 1 3a0e3MCUESHHA AKOCTI",
opranizoBanuii B 1979 p. i ouomosanuii Kananow. Komiter mae tpu mizkomitern: [IK 1 — 3 npobnem
TepminOuorii y cepl sxocti (ouomoe @panma); I1K 2 3 cucrem axocti (ouonoe Benuka bpurania) 1 11K 3 — 3
AOTIOMIKHUX TEXHOMOT1H
(ouomorots Hizepnanau).

TK 176 ¢ ommuM i3 HAHAKTHBHIMAX KOMiTeTiB. MOro misnpHiCTh 3auimae iHTepecH BCIX ranyseit
MPOMHKCTIOBOCTI i OCTYT. 3a HUM 3aKpirvicHi knacugikawiiini cepii 9000 1 10000.

[onosua meta poboru TK 176 mongrae B po3pobneHHI OAHAKOBOIO MIAXOAY AO BUPILICHHS 3aBJAHb
MeHepKMeHTY SKOCTi. Tlpu 1poMy ronoBHuM y poboTI € CTaHIAPTH3ALIS 1 CTBOPEHHA HA ii OCHOBI 3aranbHOI
HOPMATHBHOI 0a3u AN MPAKTHYHOI peaizauli KOHUCNLIT PI3HUX WKL v cepi 3a0e3neUeHH AKOCTI A4 TOTO, 100
00'EKTHBHO OLIHUTH MOZJIMBOCTI BHPOOHHKA, MOCTABIISATH MPOAYKIUIO | MOCTYTH HEOOXITHOT AKOCTI.

B 1994 p. TK 176 1 TK 207 — 3 HaBKOJHIUHBOIO CEPEIOBHINA — CTBOPWIH CHIJIBHY TPYIy M
po3poONeHH 3araflbHUX NPHHLUMUIIE VIPABMIHHA AKICTIO HABKOMUIIHBOTO CEPSIOBHINA 1 AyOUTV BLAMOBIAHHX
CHCTCM.

Misenapoona eaexmpomexniuna xomicia (IEC) — nanbinsma mens RO opranizauia, creopena B 1906 p.
Iicna creopenna 1S0 IEC npuenHanack 10 Hei Ha AaBTOHOMHHX TpaBax, 20epirakoyu HE3aNeKHICTh V PIHAHCOBHX 1
Oprasi3amiiHIX MATAHHAX.

Jo unenie IEC exonuts 41 HanioHansHuil koMiTeT, WO gae 3Mory oxomuru 80 % HaceneHHs 3eMHOI Ky,
ke crnoxkuBae 95 % ceitoporo BupoOHHUTBA cnekTpoeHeprii. IEC 3aiiMaeThea cTaHaaptuzauiero v cdepi
ENeKTPOTeXHIKH, Paxio3s'ssky 1 npunatolyaysanns. Crpykrypa ii Taka xk, gk 1 [SO. ®oug IEC cranoButs nonax
2000 MLKHAPOAHUX CTAHJAPTIB, AKI 33 TEXHIYHHUMH BHMOTAMH A0 MpOoAyKuii 1 merogamu ii BunpoOyBaHHA
Habarato moBHiWi, HOK ctaHgaptu 1S0. Lle mos'd3aHo 2 THM, WO 3 OZHOTO OOKY, BHMOTH IOAO OE3MeKd €
OCHOBHHMH HA MNPOAYKIIKD, axka Bxoauth v komnereHuiro IEC, a 3 iHmoro — pocBix poGoTH, HAKOMHUSHHH
npoTaroM Sarateox AecaTHmTh, Aac 3Mory IEC edexTusHime BupinyBaTH 3aBAAHHS CTAHJAPTHIALII,

Jna xoopauHauii Ta 36mmkeHHa gisasHocTi 180 1 IEC B 1988 p. Oynu cTBOpeHi criewianbHi KOHCYIBTALIHHI
miaposainu. Pesynprarom Taxoi nomTukH 6yn0 po3poOieHHA CNUIBHUX MIKHAPOJHHX CTAHAAPTIB 1 HACTAHOB Y
chepi cTanapTuzauii, yopasiiHaa axicTio i ceprudikanii (ISO/IEC).

Vkpaina Oyna npuiinata B wiceHn IEC 14 motoro 1993 p., BigTomi Ocpe akTHBHY y4acTh V poOoTi i
KOMITETIB 1 ILAKOMITETIB,

€Esponeiicoka opeanizania 3 axocmi (EOQ) 3acHosana B 1956 p. 1 ao 1987 p. HasuBanace €BponeHcbKOIO
OpraHizali€r 3 KOHTPOMI AKocTi. Lie HekoMepuiiiHa opraHizauis, ii METOO € CIIPUAHHSA, MOIHPEHHS,
¥AOCKOHAICHHA TEOPSTHUHHX MPUHIUIIE | NMPAKTHYHUX METOJIB MEHEKMEHTY AKOCTI AN TOTrQ, 00 M ABHIIUTH
AKICTh 1 HAMIHHICTD NPOAYKIII Ta MoCayT. BinmoBiaHO 10 HA3BH BOHA € PEriOHATIBHOK) OPraHI3aLIEI, a (PaKTHUHO
— MIKHApOJHOIO, TOMY LIO B ii poBoTi OepyTh Y4acTh 29 eBponelichkux 1 40 HEEBPONCHCHKHX KPaiH.

Anminictpatueaumu opranamu EQQ e Tenepanena AcamOnes, Buxonkom, [enepanbhuii cexperapiar 1
KepyHui KOMITeTH, podoul OpraHu y BHIVIANI TEXHIYHHX KOMITETIB 1 ¢cexuiii. Ha cboroam 8 EQQ nocriiino aie 14
TK 1 8 ranyseBux cexui, ki OXOmm0WTh PaKTHYHO BCI acrmekTH mpodieMH AKOCTI, AK MLKTaNy3¢BOro, TaK i
rajIy3eBOrO XapakTepy.

3 1988 p. B EOQ, aie cexuid 3 AkocTi ¥ cepi 00CAYTOBYBAHHA, TIPH AKIi MPALKOKOTE TaKl TPYIIH:

STPYIIA CCKTOPY OXOPOHH 3A0POB'S (MHTAHHA YIPABJIHHS AKICTIO B JIKAPHAX, KIMHIKAX, MEIHIHHX CIyx)0ax);

eIpyna ceKTopy (PIHAHCOBHX MOCIYT (MHTAHHA YNPABIIHHS AKICTIO B OAHKAX, CTPAXOBUX KOMITAHIAX);



eIpvIa CEKTOPY TPAHCMOPTHUX MOCHYr (MHTAHHA VIPABNIHHA AKICTIO B aBia-, MOPCBKHX 1 HA3eMHUX
TPaHCTIOPTHHX OpraHizauigX, B T. 4. OOCIAVIOBYBAaHHA KIIEHTIB, TEXHIYHE OOCTYTrOBYBAaHHA OOMAaIHAHHA 1
JAOTPUMAaHHA rpadikiB),

erpyna CeKTopy ¢ayx0 rpoManchkOre XapdyyBaHHS 1 JO3BULIS (MHTAHHA YIPABIiHHA SKICTIO B FOTENAX,
pECTOpaHax 1 MANPHEMCTBAX JO3BULIA).

B 1988 p. Ha ocHOBI yromu mpesuaeHTie 14 HaiGuibmux esponeiicbkux xommnaeiii B pamkax EQQ Oys
cTBOpenui €eponeticekuii o ynpasmuns axkicTo (EFQM) nna inancysanna marpumku poliT v cdepl aKocTi.

Vkpaina 3 Ocpesns 1996 p. € uneHom EOQ, ii npenctaBHukoM € YA

Esponeiicokuit komimem 3i cmandapmuszanii (CEN) Oys cropenmin B 1961 p. (mo 1970 p. —
€Bponeiicbkuil KOMITET IO KOOPAMHALUI CTAHJAPTIB). 3aCHOBHHKOM iHOro Oynu €BponeHcbKe €KOHOMIYHE
cmiBTOBApHCTBO 1 €Bponeliceka acowiauisa BinbHOI TopriBmi. Ynenamu CEN € HauioHanbHI opraHizauii 3i
cragmaprisami 18 eBponeiicbkux kpaiH, B T. 4. 3 1 kBiTHa 1997 p. #f YKpainu.

PoGounmu opramamu CEN € 146 TexHiuHuMx KOMITETIB, B OGOBM3KH AKHX BXOAUTH PO3POOIECHHA
epponeiickkux cragaptie. CEN pozpodneHo cranaapta cepii 29000 Ha cucTeMH AKOCTI, fAKI € AHANOTaMH
cranapris 180 9000.

Kpim esponeticekux crangaptie CEN posringnae Takox JAOKyMEHTH 3 rapMoHizamii, ski € HaHIPOCTIIIO
GOpPMOK VCYHEHHS TEXHIYHHX Oap'epiB vV TOPriBli MK KpaiHamH. ['ONOBHE iXHE MpH3HAYEHHA — 2a0e3MeuuTH
OHAKOBE BUKOpUCTaHHS cTanaapTiB 180 y kpainax 3axiaquol €Bponu.

Huiansricte CEN TicHO moB'szaHa 3 €BPONEHCHKHMM KOMITETOM CTAHAAPTH3ALIl B E€NEKTPOTEXHI
(CENELEC), ctBopeHuM y 1972 p., B AkwHii BXoaate |7 eBponeiicbKHX KpaiH, B T. 4. H YKpaiHa.

Coutenavu sycummamu CEN 1 CENELEC pospofneno ocHoBomonoxkHi e€Bponericeki cranaaptu CEN/
CENELEC cepii 45000, saxi cTocyioThes BUNPoOyBaHb, CepTUdIKALIT H aKpeUTAL],

VkpaiHa o0 MUTaHP MEHEIKMEHTY AKOCTI AaKTHBHO CHiBNpaLkoe B Mikaep:kasHiii paai kpain CHZ, arigHo
3 yrmaaeHow 13 Sepesns 1992p. y Minceky yronoo npo nposeneHHa aep:xasamMu CHJI noromkenoi nomtaku 31
CTaHIAPTH3ALI, METPOIIOTIT Ta cepTH(IKALI.

P0O3111 3. CTAHAAPTH TA HOPMATHBHA FA3A MEHE/UKMEHTY SIKOCTI
TEMA 3.1 [TIOHATTA 1 BA3HAYEHHA 31 CTAHTAPTH3ALIIL

IInan
1. OcHOBHI NOHATTA 1 BU3HAYECHHA 31 CTAHAAPTH3A
2. Nep:xaBna 1 Bigomua cay:xOu crangapruzami
3. Cavxxba cTaHaapTH3aLIi MATPHEMCTEA

1. OcHOBHI MOHATTA | BH3HAYEHHA 31 craHgapTH3auii

Koare cycmibeTBO HE MOKE ICHYBATH 0€3 TEXHIYHOIO 3aKOHOJABCTBA TA HOPMATHBHHX JOKYMEHTIB, AKI
PErIaMEHTVIOTh MIPaBHAA, MPOLECH, METOAH BHTOTOBIEHHA Ta KOHTPOKO MPOAYKLIT, & TAKOXK TAPaHTVIOTh OE3MeKY
JUIS JKUATTA, 3T0POB'M 1 MAHHA MIOMEH TA HABKOJIHIIHBOrO ¢epeaoBuina. CTaHTapTH3AIlg AKpa3 1 BHKOHYE I
(yHKii.

€ xubHa AyMKa Mpo Te, WO CTAHAAPTHA MPOAVKUIA € CHHOHIMOM HH3BKOI fAKOCTI, OZHOMAHITHOI,
no36aBneHOl cMaky nmpoaykuii. Ane caMa MpUpoJa 1a€ HAM IPHK/IATH FeHIATBHOI cranaaprusanii. Binomo, mo Bea
thaHTACTHYHA PISHOMAHITHICTD JKHBHX 1CTOT Ha 3eMi no0ynoBaHa BChOrQ yuie 31 22 "craHaapTHHX Aetameii” —
AMIHOKHCIIOT.

CrasgapTisallis B TEXHILI € CBOEPLTHEM BIAOOPAKEHHAM O0'€KTHBHUX 3aKOHIB €BOJIIOMI TEXHIYHHX 3aco0IB
1 Marepianis. Bona He € BOIBOBUM aKTOM, AKHH HAB'A3YETHCH TEXHIYHOMY MPOrPECOBI 330BHI, a BHIUIHBAE AK
HEMHHVYHH Hacmigok BiaOopy 3aco0iB, METOAIB 1 MaTepianip, WO 3a0e3MeUyIOTh BHCOKY AKICTh MPOAYKLII Ha
BOMY PIBHI PO3BHTKY HAYKH 1 TEXHIKH. 3 POKaMH 3'IBIATHCS HOBI METOIH BHPOOHHUIITBA 1 MATEPIAH, IO BEAYTh
JO 3aMIHH CTAPHX CTAHAAPTIB HOBHMH. Y LbOMY G€3MepepBHOMY MPOLIECI MOJOBHA META MOIArac B TOMy, mob Ha
OvaAp-AKOMY €Tami C¢KOHOMIYHOTO PO3BHUTKY CYCIIUNBCTBA CTBOPKOBATH AKICHI BHPOOM TpPH MacoBOMY iX
BUTOTOBJICHHI,

Orxe, 00'eKTHBHI 3aKOHH PO3BHTKY TEXHIKH 1 MPOMHCIOBOCTI HEMHHYUE BEIYTh OO CTAHAAPTH3ALII, KA €
3aMOPVKOK HAMBHILOI AKOCTI MPOAYVKLUII, IO MOXE OYTH JOCATHYTA HAa LUBOMY ICTOPUYHOMY €Tami. 3aBASKH
CTaHTAPTH3AI] CYCIMIIBCTBO MAE MOSK/IMBICTh CBIAOMO KEPYBATH CBOEH SKOHOMIUHOK) | TEXHIYHOI MOJITHKO,
AOMAraryuch BHITYCKY BHPOOIB BHCOKOI AKOCTI.

CTaHzapTH JO3BONAIOTH 3AIHCHIOBATH VIPABMIHHA AKICTIO HA BCIX CTadiAX KHTTEBOTO LIMKIY MPOAYKLII i
HACAMIICPES,T HA HABSICHHX HHDKUE.



Craaisi npoeKTyBaHHs i pospobaenHs npoaykuii. 3a I0MOMOrow CTAHAAPTIB BHPINIYIOTBCS TAKI
3aBJAHHA

®BCTAHOBMIOKTECS BHMOTH A0 SKOCTI TOTOBOI MPOAYKUl HA OCHOBI MAPKETHHTOBHX JTOCTIIKEHb,
CTAHAApTH3aUli AKICHHX XApPaKTCPHUCTHK Li€i MPOAVKLIi, a TAKOXX CHPOBHUHH, MaTepianiB, HamiBdaOpHUKaTiB Ta
KOMILICKTYBAIBHIX OJAMHHIIb 3 YPAXYBAHHAM IESPESAOBUX JOCATHEHDb BITYHMIHAHOL 1 3apyOiXKHOI HAYKH Ta TEXHIKH,
TAKOK IHTEPECIB CTIOKHBAMIB,

®BCTAHOBIIOETHCS €JHHA CHCTEMA MOKAZHUKIB SKOCTI MPOAYKIIT 3a/ICKHO B MPU3HAUCHHA BUPOOIB 1 YMOB ii
CKCIUTVaTaLii;

®BCTAHOBIIOIOTECA HOPMH, BUMOTH 1 METOIM MPOEKTVBAHHA MpOoAYKUii Anms 3a0e3MmeucHHsA ONTUMANBHOI
AKOCTI 1 BUKJTIOYCHHS PI3HOMAHITTA BHAIB, MAPOK 1 THIIOPO3MIpIB;

e3a0e3MneyveThCAd MABUIICHHA PiBHA VHI(MKALIl fAK BaXKMHBOI VMOBH cCrhewianizauii BHPOOHHLTBA,
KOMIUIEKCHOT MEXAHI3aUii 1 aBTOMATH3A BHPOOHUYIX MPOLECIB, MPUCKOPEHHS HAYKOBO-TEXHIYHOTO MPOTpecy,
MLIBUILEHHA MPOAVKTHBHOCTI MpaLi NPH BUTOTOBICHHI NPoAVKLIii Ta eeKTUBHOI i ekcnyarauii i pEMOHTY;

®BCTAHOBIIOIOTECA €AWHHIH MOPALOK MIATOTOBKH KOHCTPVKTOPCHKOI 1 TEXHONOTIYHO! JOKYMEHTALIll, INHPOKE
BUKOPUCTAHHS THIIOBHX TEXHOJIOTIUHHX NPOLECIB, CTAHTAPTHOTO OCHALISHHS 1 00N THAHHA, A TAKOXK KOMILIEKCHOL
MexXaHI3awi 1 ABTOMATH3ALI] TPYAOMICTKHX MPOLECIE.

Cranis BHpoOHHUTBA NPOAYKLIi. 3a JOMOMOrOI0 CTAHIAPTIB BUKOHYIOTBCA TaKi 3aX0IH:

®BpPaXOBVIOTBCA OCOONMHUBOCTI 1 XapakTeép BHIOTOBICHOI MPOAYKLII, OpraHizaliHHO-TEXHIYHHHA pPIBEHB
i IIPHEMCTBA, BHYTPIIIHBO3ABOACHKA CHISIATIZALIS TA JOCBLA 1HKESHEPIB 1 pOOITHHKIB,

SKOMIUICKCHOMY VIIPABIIHHIO AKICTIO HAJAEThCA XapaKTep MOCTIHHO Ai0MOi CHCTEMH, fKa Mae MOKIHBICTB
PEryJIApHO PO3BUBATHCA HA OCHOBI NSPSI0BOTQ TOCBIAY;

®BCTAHOBIIOETHES MOPAAOK | METOAH IIAHYBAHHA MABHINEHHA AKOCTI IPOAY KT,

®BCTAHOBIIOKTBCS BHMOTH A0 3a¢001B 1 METOIIB KOHTPOIIIO Ta OLIHKH AKOCTI NPOAYKIN;

®BCTAHOBIIOETHEH MOPSAOK POOOTH 3 MOCTAYAIBHHKAMM IIOJO MHTAHb MONIMIICHHA AKOCTI CHPOBHHH,
MaTepianiB, KOMIUIEKTYBATbHUX OJUHHLE,

©330€3MCYVETHCA PUTMIMHICTD BHPOOHHLITBA,

e3a0e3neuyeThCA JOASPIKAHHA TEXHONOTIYHOI AUCLUILTIHY,

SMOMIMIUYETECA POOOTA 13 MOCTa4YaNbHHKAMH CHPOBHHH, MAaTepialiB, KOMIIEKTYBANbHHX OJHHHLE Ta
po3poOHUKaMU HOBOI IPOAY KL,

SMOMIMIIYETECA poOOTA 31 CNOXKUBAYAMH NMPOAYKLII,

*VIOCKOHAMIOETECA OpraHi3aliiiHa CTPVKTVPA MANPHEMCTBA,

®CKOPOUYIOTBCA BUTPATH BiJ Opaky;

STIOJIMILYETHCA AKICTh MpaLil BHKOHABLIB,

©330€3MCYVETHCA BUCOKHIA PIBEHD AKOCTI MPOAYKLIL 3 MiHIMATBHHMH BHTPATaMH TOLIO.

Craain 30yTy Ta npoaaxy npoaykuii. CTaHAaPTH PEerIaMEHTYIOTh BUMOTH, NMOPSAOK, YMOBH NaKyBaHHI,
KOHCEPBYBAHHS, TPAHCMOPTVBAHHA, CKIAJyBaHHA, 30¢piraHHA 1 peanmizauii MpoavkKuii, mo Ja€ 3Mory 30epiratu
AKICTh MPOAYKUIi HA CKNAfaX, CXOBHIIAX, 6a3aX, ¥ TPAHCTIOPTHHX 1 TOPrOBEMBHUX OPraHI3alifx.

Craais ekcnnyarauii npoaykuii, CTanIapTH periaMeHTYIOTh €THHI BUMOTH A0 O0CIYTOBYBAHHS | PEMOHTY
npoAyKLii (B T. 4. 1 rapaHTIHHOrO), A0 20HMpaHHA ¥ aHani3y iHpopMauii Mpo AKICTh MPOAVKUII B €KCIUIVATALli, L0
MONIMLIVE OPraHI3aliid PEMOHTY H OOCIYTOBYBAHHA, CKOPOYVE BUTPATH HA SKCITYATALIKO MPOAVKUIi Ta MIABHILYE
ii BIIZAYY.

Otxe, HaBITh TAKHH KOPOTKHIA OTIAA CBIIUHTh MPO CVTTEBY POJb CTAHIAPTIB V MEHEIKMEHTI AKOCTI.

OCHOBHI BHMOTH 0 CHCTEM AKOCTI PErJIaMEHTOBAHO MIKHAPOAHHUMH cTaHgapTtamu 180 9000, axi npuiiHaTi B
VYkpaiul 5K HALIOHABHI.

KpiM cTaHDapTiB, eNeMEHTAMH CHCTEMH AKOCTI € H 1HIIA JOKYMEHTAUIA, po3poONeHHS Ta BUKOPHCTAHHSA AKOI
— ¢ AHHAMIYHA
JUATBHICTD, IO CTBOPHOE HOPMATHBHY Ta 1HGOPMALIHHY OCHOBY (DYHKIIOHYBAHHS CHCTEMH MEHEIKMEHTY AKOCTI 1
gka Ovae poarngHyta B uvactuHi II. [lpeaMeToM po3riany UpOro po3ainy € KOMIUIEKC MHTAHb, MPUCBAYSHHX
cTaHAapTHzauii Ak (PakTopa MOMMILEHHA SKOCTI MPOIYKLIL,

VY 3B'13KY 3 UM PO3TIAHEMO OCHOBHI TEPMIHH 31 ¢TaHtapTusanii, permamentoeasi JCTY 1.1—2001.

Cmanodapmu3zayia — AIANBHICTB, LIO MONATAE ¥ BCTAHOBICHHI MOMOXKEHD JUIA 3arallbHOTO 1 5araropa3oBoro
KOPUCTVBAHHA CTOCOBHO PO3B'3aHHA ICHVIOMHX YH MOXIHBHUX MpoONEM 1 COpAMOBaHA HA JOCATHEHHA
ONTHMATBHOTO CTYMEHA BIOPAAKOBAHOCTI 32 TAKHX YMOB.

Mixcrapoona cmaroapmu3ayis — CTAHIAPTHRALIA, VYACTh B AKIH € BIAKPHTOK AN BIATOBIAHUX OpPTaHIB
BCiX KpaiH.

Pecionanona cmanoapmuszayis — CTaHIAPTH3AUIA, VYACTh B AKIH € BIIKPHTOIO O7M BIAMIOBIJHUX OpPTaHiB
KpaiH MHLIE OAHOTO reorpadivaHoro abo eKOHOMIYHOTO PETIOHY.



Hayionarona cmanoapmuzayis — CranIapTHALIA, K IPOBOAUTHCS HA PIBHI OTHIET ASPKABH.

Hepncaena cucmema cmaundapmusayii — Ue CHCTEMa, fAKa BH3HAYa€ OCHOBHY METY 1 NpPHHLHIH
VIpaBaiHHA, POPMH Ta 3arajibHi OpraHizaliHHO-TEXHIYHI MPaBHIa BUKOHAHHA BCIX BHIOIB POOIT 31 CTAHAAPTH3ALII.

06'exm cmandapmuzayii — o0'ekT, 1O Mae OyTH 3aCTAHAAPTHIOBAHHM,

Hopyamuenuit 0oKymerm — JOKYMEHT, IO BCTAHOBIIIOE MPABHIIA, 3arabHi NPHHLUIH YH XapaKTePHCTHKU
PI3HOTO BHIY AIANBHOCTI ab0 il pe3yNbTaTiB.

Cmanoapm — CTBOPEHMH Ha OCHOBI KOHCCHCYCY Ta YXBAJICHHH BH3HAHHM OPraHOM HOPMATHBHHIA
AOKYMEHT, IO BCTAHOBIIOE ANA 3aralbHOTO 1 0araTopa3oBoro KOPHCTYBAHHSA MpaBHIA, HACTAHOBYI BKa3iBKH abo
XapaKTePUCTHKH PI3HOTO BHAY JAIANBHOCTI YH {i PEe3VNBTATIB 1 COPAMOBAHUI HAa JOCATHEHHA ONTHMAIBHOTO
CTYNEHA BIOPAIKOBAHOCTI ¥ MEBHINH cdepl Ta JOCTYNMHHH MIHPOKOMY KOy cmoxusauie, Cranmapr moxe Oyt
MLKHAPOJHHM, PETIOHATBHUM, MDKIESPKABHUM 1 HALIOHAJIBHUM,

Koncencyc — zaranpHe NMOTOIKESHHA, fIKE XapaKTePH3YEThCA BIACVTHICTIO CYVITEBUX 2alepPeyueHb CTOCOBHO
BQKJIMBHX IHTAHB ¥ OlIBINOCTI 3aLIKABICHHX CTOPIH 1 AKE € NPOLISCOM, KOJIH HAMAralThCd BPAXyBaTH AYMKH BCIX
CTOPIH 1 AIHTH 3roau 3 Oy ap-KHX CYNCPEUNHBHX [THTAHb,

Texniuni prosy — HOPMATUBHHH JNOKYMEHT, L0 BCTAHOBMIOE TEXHIUHI BUMOTH, AKHM MAIOTh BIATIOBLIATH
BHPIO, nporec 1 nocnyra. Bouu MoxyTh 6yTH CTaHAAPTOM, HACTHHOIO CTAHAAPTY A00 OKPEMHM TOKYMESHTOM.

Hacmanosa; 36i0 npaeur — HOPMATHBHHII TOKYMEHT, IO PEKOMEHIYE NMPAKTHUHI MPHAOMH UH METOIH
NPOCKTVBAHHA, BUTOTOBNCHHSA, MOHTAXKY, SKCruvaTauii abo vrumizauii oOnajHAaHHA, KOHCTPVKLIH 4YH BHUPOOIB.
Hacranosa moxe OyTH cCTaHAAPTOM, HACTHHOIO CTAHAAPTY, A00 IHLIMM HE 3aJICKHUM BLT CTAHAAPTY TOKYMEHTOM.

Pecramenmy — npuiiHATHH OPraHOM BIATH HOPMATHBHHH XOKYMEHT, o nepeadauac 0OOB'I3KOBICTD
MPaBOBHX MONOXKEHB.

Texuiunuit peciamenm — pEriaMeHT, QO MICTHTH TexHiuHI BuMoOru abo Oesnmocepennbo, abo uepes
HOCHITAHHS HA CTAHJAPT, TEXHIYHI YMOBH, HACTAHOBY “H IXHIH 3MICT.

Tapuonizoeani cmanoapmu; exeiéanenmui CIMAROGpmMU — CTAHIAPTH HA OJHH 1 TOil caMHuil 00'ekT,
3aTBEPKSHI PISHHMH OpraHaMH CTaHgapTusauii, 1 gx1 3a0e3neuyioTh B3a€MO3aMIHHICTh BHPOOIB, MPOLECIB |
NOCIHYr UM 3arajbHE OJHO3HAUHE PO3YMIHHS pPe3yibTaTiB BHNpoOyBanHs abo IHdopMmaigi, MO mOJAETHCS
BIAMOBIAHO A0 LIUX CTAHJAPTIB.

Vuigikosani cmandapmu — rapMOHI30BaHI CTAHAAPTH, AKi € |XCHTIMHIMH 32 3MICTOM, aJI¢ HE 1TCHTHYHI 34
topmMoIo nomaHH4.

Ob6oe's3x06uil cmandapm — CTaHIAPT, 3aCTOCVBAHHA AKOTO € OOOB'A3KOBHM TiJ JI€K OCHOBHOTO 3aKOHY
YU HEOMIHHOTO MOCHIAHHS B PErJIAMEHTI.

Vuighivauia — pullp onTuManbHOI KUIBKOCTI PISHOBHIIB NPOAYKIiI, NPOLECIB, MOCHYT, 3HAUCHHS IX
XapaKTEPUCTHK.

2. depxaBHa i BigomMua cJy:k0H cTaHAapTH3ALIT

B Vkpaini € nep:xkasHa 1 ramysesa (Biaomua) cnyxOu cranpaprusami. Jlo opeanie deprcasnoi caysycou
CIAROGPMU3AYIT HAICKATH:

o JlcpikaBHHIT KOMITET YKpaiHH 3 TEXHIMHOTO PETYIIOBAHHA TA CIIOXUBYOI MOMTHKH (JleprkCno)kuBcTaHIAPT
Ykpainn);

o VKpaiHChKHI HAVKOBO-JOCNTIAHHUIT IHCTHTYT cTaHOapTH3awii, ceprudikauii Ta inpopmaTiku (YxkpHIAICCI),

o Jlep:kaBHHiT HavKOBO-gocniaHui iHeTHTYT "Cuetema” (JHAI "Cucrema"),

oVKpaiHCBKHH Jep)KaBHUM HAYKOBO-BUPOOHMYMII LICHTP CTaHJApTH3aUWii, MeTponorii Ta ceprudikaii
(YxpLICM),

o YKpaiHChKHIT HABUAIBHO-HAYKOBHH LEHTP 31 CTAHIAPTHIALL, METPOJIOT] Ta AKOCTI MPOIYKII;

STCXHIYHI KOMITETH 31 CTAHAAPTH3ALII;

STCPUTOPIANBHI HEHTPH CTAHAAPTH3AL, METPONOrH Ta ceprudikami.

Ho opeanis zanysesoi (sidoymuol) cayxncbu cmanoapmu3ayii HaNCXKATh.

ecny:k0a CTaHIApTH3ALI] MIHICTEPCTBA (BIAOMCTBA),

eronoBHi (0a30B1) opraHizawii 31 CTAHAAPTH3ALII,

*cnyx6a crangapTusanii manpueMcTsa (OpraHizami).

JepxcnoxuBeTanmapT YKpaiHH € HAIJOHAIBHHM OPTaHOM 31 ¢TaHmapTusami, MeTponorii Ta ceprudikaryi.
Bin 6yB crBOpeHuii moctaHoBo KabGiHerv MiHicTpiB Ykpainu Ne 293 Big 23.09.91 p. Ha Gazi VkpaiHCBKOro
pecnyOmkancekoro ynpasmuns Jepxcrangapry CPCP. Bin crBoproe aep:kaBHy CHCTeMy cTaHjapTusauli B
VkpaiHi 1 kepve BciMa pobOTaMH 31 CTaHAapTH3aWli, MeTponorii Ta ceprudikamii. Y  CTpvKTVpl
HepxcnoKHBCTAHAAPTY YKpaiHH HamiuyeTbea 2a craHoM Ha | ciyng 2001 p. 137 TexHIYHHX KOMITETiB, 33
TEPUTOPIATIBHUX LEHTPIB — 26 001acHuX 1 9 MICHKHX.



3. Cnyx0a craHaapTH3aUii MANPHEMCTBA

Cnvxba cTaHmapTHzauii MANPUHEMCTBA (OpraHizauii) 3JIMCHIOE OpraHizauilo 1 MPOBEACHHA PpoOIT 31
crangaptuzauii. Lle Moke OvTa Biagin (Ha BenHKOMY mianpueMcTBi abo o0'emHaHHi), rpyma abo HaBiTh
BIANOBIAATBHUN 33 CTAHJAPTHRALIID.

[0nOBHHM 3aBIAHHAM CAVXKOH CTAHAAPTHU3aUli HA MIATPHEMCTBI 1 B OPraHi3auli € HAVKOBO-TEXHIYHE Ta
Oprasi3auiifHo-METOOAHYHE KePIBHHLTBO poOOTAMH 31 CTAHIAPTU3aMIi, a TAKOX Oe3MocepeIHA vYacTh V MPOBSACHHI
UX POGIT.

KepiBHHK cnyxOH cTaHZApTH3aUii HECe BLAMOBIJAMBHICT HAa PIBHI 3 KCPIBHUKOM MIANPUEMCTBA 3a
AOJCPKAHHAM CTAHJAPTIB 1 TEXHIUHHX VMOB V TEXHIYHIH JOKYMEHTALli, IO po3poOnseTbes MIAMPUEMCTBOM, 32
AKICTD | TEXHIKO-€KOHOMIUHE OOIPYHTYBAHHA PO3POOICHUX MIAMPHEMCTBOM CTAHJAPTIB 1 TEXHIHHX YMOB 3 METOIO
NPHBEACHHA iX V BLAMOBIIHICTH A0 3POCTAIOMHX BHMOT crioykupauiB. o (GVHKUIOHATBHUX OOOB'A2KIB LI€l CIIVAKOH
HANEXKATh!

eOpraHizauis i MIaHyBaHHA poOIT 31 CTAHJAPTHRALIT Ta KOHTPOMb 32 iX BUKOHAHHAM,

*p03poOKa MPOEKTIB CTAHAAPTIB MIAMPHEMCTEA 1 TCXHIYHHX YMOB;

®CHCTEMATHYHUH KOHTPONB 33 BMPOBAMKCHHAM 1 NOTPHMAHHAM CTAHJAPTIB TAa TEXHIYHHX VMOB M 4ac
MPOSKTYBAHHS Ta BUPOOHHITBA MPOAYKLIL;

®BU2HAYCHHA (AKTHYHOTO PiBHA VHidiKaUii Ta cTaHAapTH3aUii BUPOOIB 1 PO3PAXYHOK EKOHOMIYHOI
epeKTHBHOCTI podiT 31 CTaHIAPTH3ALLI;

e330e3neueHHs BCIX ¢nyxk0 mAnpueMeTea HEOOXIJHOK HOPMATHBHOIO JOKYMEHTALIEIO 31 CTAHAAPTH3ALIT;

soprauizanis 00Ky, 36epeKeHHs | BHECEHHS 3MIH B YCI €K3EMIUISIPH CTAHAAPTIB TA TEXHIYHHAX YMOB;

eOpraHizanis 1 3MHCHCHHA HOPMOKOHTPOIIO TEXHIYHOI JOKYMEHTALI, IO Po3po0IMeThea MANPHEMCTBOM;

* TOMOMOTA BCIM CIy:k0aM I INpHEMCTBA 3 YCIX MHTAHb CTAaHAAPTH3AWII 1 yHI(IKawi.

Texniuni Ooxymenmu (KOHCTPYKTOPCBKI 1 TEXHOJOTIYHI) TOBHHHI BIOMOBLAATH PAAY  BHMOT,
HAHBAK/THUBIIUMU 3 IKHX €

®BUMOTH IO KOHCTPYKLII, IO BH3HAYAKOTH il PALlOHANBHICTh, B3a€MO3B'A30K €NIEMCHTIB, BIPHICTE BHOOpY
MATePIATILE, XapakTep 03A00NCHH TOIO;

®BUMOTH 0 TEXHOJIOTII, IO BH3HAYAKTE MOKIHEICTh BUKOPHCTAHHS IS BUTOTOBJICHHS BHPOOIB HAMOIIbII
MPOTPECHBHUX 1 eKOHOMIYHHX TEXHOMOTIMHHX MPOLECIB Ta 00NaIHAHHSA,

®BUMOTH 10 O(POPMICHHA, IO BH3HAYAKOTh WYITKICTH TA HAOUHICTh 300pa)KCHHA HA KPECHCHHI BCIX
BLAOMOCTEH, HEOOXIAHUX i1 BATOTOBJICHHA ASTAM UH BHPOOY.

Io6 po3pobnioBana ¥ mpOLEC] MPOSKTYBAHHA TEXHIUHA AOKYMEHTAUIS 33A0BONBHSANA MEPEIYEH] BHINE
BHMOTH, HCOOXIAHUH MOCTIMHHIA, A00pe OpraHi30BaHHl KOHTPONb, AK KOHCTPVKTOPCBKHM 1 TEXHOMOTIUHHH, TakK i
HOPMATHBHUE {HOPMO-KOHTPOJIb),

Mema nopmoronmpoio — TOBHE AQTPUMAHHS B TEXHIMHHX JOKYMEHTAX BUMOT YHHHHX CTaHAAPTIB,
LIHPOKE BUKOPHCTAHHA V BHPOOAaX MPH MPOESKTYBAHHI CTAHIAPTHHX 1 VHI(KOBAHUX €NEMEHTIB.

3nifiCHEHHS HOPMOKOHTPONIKD OOOB'I3KOBE A4 BCIX OpraHizamii 1 MINPHEMCTB, MO BHKOHYHTH
MPOSKTHO-KOHCTPYKTOPCHKI POOOTH, HE3AMECKHQ BLA IX BLAOMYOI MLINOPSAKOBAHOCTI.

HopMOKOHTpONMIO mianArae Taka KOHCTPYKTOPCBKA JOKVMEHTALIA. TEKCTOBI JOKVMEHTH (MOACHIOBANbHA
3amucKa, IHCTPYKIl, TEXHIYHUH OMHC, YMOBH TOILO), KPECICHHA TA 1HIIA KOHCTPYKTOPChKA JOKYMEHTALIA.

Ipu HOPMOKOHTPOJI TEXHONOTNYHOI JOKYMEHTAUlI MEPEBIPAOTh. KAPTH TEXHOJOTIUHHX MPOLECIB,
AOTPHMAHHA TEXHOMOTIYHUX HOPMATHBIB, TEXHOJOTIUHI KPECICHHSA, KApTH PO3KPOIO MaTeplialliB, PO3PaXVHKH 3
HOPMYBAHHS MATEPiajIiB TOWIO.

HopMoOKOHTPOAE — OAMH 13 3aBEPIIATBHUX €TAMIB CTBOPEHHS TEXHIYHO! AOKYMEHTALU, 3HAYCHHS SIKOTQ 3
PO3BHTKOM CTaHIApTH3aUii MOCTIHHO 3pocTae. Sk OOHMH i3 3acOoDIB VIPOBAIKCHHA 1 AOTPHMAHHA CTAHIAPTIB,
HOPMOKOHTPONb THCUHIUTIHYE KOHCTPYKTOPA | TEXHOJIOra, MPHMBUAE iX J0 CYBOPOrO BHKOHAHHA BCTAHOBICHHX
OPAaBUII pO3PoOKH 1 OHOPMISHHS TEXHONOTIYHO JOKYMEHTALII.

HopMOKOHTPONE Ha MiAMPHEMCTBI MOXKE OVTH AK LICHTPANi30BaHHM, TaK 1 AcUeHTpanizopaHuM. Ll zanexuts
B1A MaciTablB mampueMcTBa 1 3aranbHOi ¢xeMu opraHizamii poOit 31 cranmapruzami. IIpu nenTpamsoBaHOMY
HOPMOKOHTPOJI BTN CTAHJAPTH3AWN CKIAZAETBCH 3 TPYNH HOPMOKOHTPOIK al0 BIANOBLIANLHOTO 33
HOPMOKOHTPOJIb, L0 MANOPAAKOBAHI KEPIBHUKOBI BLAILTY.

Ipu aeueHTpam30BaHOMY HOPMOKOHTPOJI BIH 3IHCHIOETBCA B PI3HUX MAPO3IIIAX MANPHEMCTBA.

IIpaBa Ta 06OB'I3KH NPALIBHHKIB HOPMOKOHTPOIIO BU3HAUAKOTECS BLIMOBLAHUM MQJIOKSHHAM 1 HAKA30M MO
manpueMcTsy. HopMmokoHTponep Mae OYTH CHOCLIAMICTOM BHCOKOI Kpanmigikauii, O¢300raHHO 3HATH CBOE
BHPOOHHUTBO, PEry/JApHO CIIKYBATH 33 BHIAHHAM HOBHUX CTAHAAPTIB YCIX KATeropiii Ta 1HmMHX 00OB'I3KOBHX
HOPMATHBHUX JOKYMCHTIB,

BraziBKH HOPMOKOHTpoZepa OOOB'I3KOBI AN BHKOHAHHA, CYNICPEYKH MK HHM i BHKOHAaBLCM BHpiLUye
KEpIBHHMK BiLoainy (Owopo, rpyvid) CTaHAApTH3auli mianpHeMcTsa. Horo pilleHHS MOx¢ OVTH BIAMIHEHO TUIBKH



FOMIOBHUM 1HKEHEPOM MiJIPHEMCTBA A00 JUPEKTOPOM.
TexHIYHA JOKYMEHTALIA, KA HE Ma€ MiAMUCY HOPMOKOHTPOJEPA, He MPUHMAETBCA A0 MOJANBINOI POSOTH.

TEMA 3.2 MDKIEPKABHI CHCTEMHU CTAHJAPTIB

IMnau
1. MixknepskaBHI CHCTEMH CTAHJAPTIB
2. MizkHapoJHa Ta €BPONEHChKA AIANBHICTE Y KpaiHH
3. ianbHICTh Y KPBIHH 3 MIXKHAPOAHOL CTAHIAPTH3ALIL

1. Mizkaep:kaBHi CHCTEMH CTAHAAPTIB

Ho 1991 poky 3aranbHOTEXHIYHI TAa OPraHizaliiHO-METOAWMHI JSPXKAaBHI CTAHAAPTH, K MPAaBWIO, OVIH
of'enHani B KOMIUIEKCH (CHCTEMH) CTAHAAPTIE [IJ HOPMATHBHOIO 3a0e3MeueHHd PIIICHb TEXHIYHHX 1
COLIANBHO-CKOHOMIMHHX 3aBJaHp vV MeBHIN cdepl AianpHOCTI. Beboro ix aisno noxag 40.

Ha cporoaHi Ui CHCTEMH CTAaHIAPTIB CTANH MIKISPKABHHMH 1 KUIBKICTB IX CKOpOTHIach 10 27, a caMme:

o[OCT 1 oCHCTEMA MDKICPIKABHOI CTAHIAPTHIALIT;
o['OCT 2 o€ IMHA CHCTEMAa KOHCTPYKTOPCBKOI JOKYMEHTALII;
o['OCT 3 #CHCTEMA TEXHOMOTIYHOT JOKYMEHTALT
o[OCT 4 oCHCTEMA MOKA3HUKIB AKOCT] PO Iy KLU,
o[OCT 6 oY HipiKOBaHI CHCTEMH JOKYMEHTALI;
oI'OCT 7 oCucteMa iHpopMaLiiHO-010miorpadiuHOl AOKYMEHTALLI;
oI'OCT 8 oCucTeMa 3a0e3MeUeHHS €THOCT! BUMIPIOBAHb,
o[OCT9 C a1HA CHCTEMA 2aXKCTY Bl KOpPO31i 1 CTapiHHA MaTepiams 1 BupoOis;
o['OCT 12 oCucteMa cTaHAapTIB GE3MeKH npall;
oI'OCT 13 eMikpodinbMyBaHHA;
o[ OCT 14 C 11HA CHCTEMA TEXHOJIOTIMHOI MIATOTOBKH BUPOOHHMLITBA;
o[ OCT I3 oCrcTeMa po3poOKH 1 MOCTABISHHA MPOIYKUIl HA BUPOOHMLITBO;
o['OCT 17 oCucTeMa CTAHIAPTIB Y Chepl OXOPOHH MPHPOIH 1 MOIIMICHHA
o['OCT I9 MPUPOIHUX PECYPCIB;
o[ OCT 21 #C IMHA CHCTEMA MPOrPaMHOT JOKVMEHTALU;
o['OCT 22 oCucreMa nmpoekTHOl JoKyMeHTaLll 11 Oy AIBHULTBA;
o['OCT 23 oCucreMa craHgapTe 3 0e3MeKu ¥ HAI3BUMANHUX CHTYALIAX,
o[OCT 24 #3a0e3neUeHHS 3HOCOCTIHKOCTI BUPOOIB;
o[ OCT 25 *CHCTEMA TEXHIMHOI JOKYMEHTALI HA ABTOMATH30BAHI CUCTEMHU
o['OCT 26 oPo3paxyHKy 1 BUMPoOyBaHHA HA MILIHICTD B MAIMHOOY Ty BAHHI,
oI'OCT 27 «CucTeMa CTAHIAPTIB 3aC001B BUMIPIOBAHB 1 ABTOMATH3ALLT;
o[OCT 28 oCucTeMa cTaHIApTiB "HAAIMHICTE B TOXHILH";
o['OCT 29 oCucTeMa TeXHIMHOTO 00CITy TOBYBAHHA 1 PEMOHTY TEXHIKH;
o['OCT 30 oCuUCTEMa CTAHIAPTIB EPrOHOMIMHMX BUMOT 1 €PrOHOMIYHOTO
o[ OCT 31 3abe3neyeHH,
o[OCT 34 #CHCTeMa CTAHIAPTIB 3 EPrOHOMIKH 1 TEXHIMHOI SCTETHKH,
oTOCT 40 #TeXHOMOrIMHA OCHACTKA | MEXAHIYHE OO/IaTHAHHS,

oCHcTEMA CTAHIAPTIB 3 1H(POPMALIHHUX TEXHOIOTIH,

*(CrcTeMa AKOCTI.

2. MixHapoaHa TA €BPONEHCcLKA AIILHICTL YKPATHH

Ykpaina mpOBOANThL AKTHBHY NOJITHKY IHTerpamii B MDKHAPOAHI Ta €BPONMCHCBHKI CTPYKTYPH 3i
CTaHAapTH3auli, ii 6y10 NpUIHHATO B WIeHH MikHapoaHoi opradizauii 180 1 ciung 1993 p., 14 nrotoro 1993 p. — B
YNCHH MUDKHapodHoi ecnekTpotexHiynoi komicii IEC, y ciydi 1997 p. BOHa cTana uneH-KOPECIOHACHTOM
MUKHApOAHOI opraHizaigi saxonomasuoi metposorii (OIML) 1 €Bponeficekoro KOMITETy CTaHIApTH3AL B ranysl
enextporexHiku CENELEC, a | kBiTHA 1997 p. — uneHoM eBponeiickkoi opraHizauii cranaapru3aui CEN.

Le nae VkpaiHi mpaBo HapiBHI 3 IHIDHMH KpaiHAMH CBITY OpaTd y4acTk V AisnbHOCTI Oinbme Hik 1000
MIDKHAPOAHHX POOOUYHX OPTaHIiB, TEXHIYHUX KOMITETIB CTAHJApTH3aUIi 1 BHKOPHUCTOBYBATH ¥ CBOiil poboTi noHaa 12
000 MDKHAPOAHUX CTAHAAPTIB.

IIpo mnoBy axTHBHICTE YKpaiHH B poGOTI MDKHAPOAHUX T4 €BPONCHCHKHX OpraHizamii 31 ctaHaapTusamii
CBLTYHMTD TOH dakt, mo Bxe B 1996 p. 88 Texmunux xomiteTiB Ykpainu Opamu ydacts y pobori 370 TexHIYHHX
koMiTeTiB Ta miakoMiTeTiB 180 ta [EC, a 39 akTHBHHX TEXHIYHHX KOMITETIB MpOroNocyBand 3a 835 mpoekTaMu



MIKHAPOAHHX CTAHAAPTIB, ¥ T. u. 32 458 mixkuHapo Humu cranaapramu B 180 Ta 3a 427 B IEC.

Vkpaina nepuworo cepea kpaiH CHI B 1997 p. 3ampoBaguna sk HauioHaneHi ctaHmaptd 180 14000 Ha
cucteMH vrpaeniHHA JopkimiaMm: 14001; 14004, 14010; 14011; 14020, a 2apa3z enpoeamxye crangaptu 180 9000
sepeii 2000 p., mputinam 1 sxoeraa 2001 p. B YkpaiHi 4K HAIOHANBHI.

3Bakaroud Ha HEOOXIJHICTH TapMOHI2alli YHHHOTO 3aKOHOJABCTBA YKpaiHU 3 eBpomeiickkuM, KaGiHeToMm
MinictpiB Ykpainu 19 Oepesna 1997 p. 6vaa npuiinara [Tocranosa "[Ipo 3axoau W00 BIPOBaIKEHHA B Y KpaiHi
suMor Jlupekrus €C, caHITAPHUX, CKOJOTIYHHX, BETCPHHAPHHX, (PITOCAHITAPHHX HOPM TAa MDKHAPOAHHUX I
€BPOMNEHCHKUX CTAHAAPTIB".

3 MeTOI MOAONAHHA TSXHIYHUX Oap'epiB v MUKHAPOAHIH TOPriBMi, 23a0e3MCUCHHA HALIOHATBHOTO PEXKUMY,
CTOCOBHO IMIIOPTHHX TOBapIB BIANOBLIHO A0 Hopm Ta npuHimmB WTQ, Vkpaina npueguamace 10 Koaexcy
JOOPOYHHHOI NPAKTUKHU 100 i ATOTOBKH, NPHHHATTA TA BOPOBAKEeHHS cTaHIapTiE WTO.

V¥ 2002 p. YkpaiHow nepeadayaeTbca MPOBSACHHA poOIT ¥ TAKHX HAMPAMKAX !

*pPOMMPEHHA VYacTI B poOOTI MIKHAPOAHUX 1 €BpomeiichbkuX opraHizauiii 21 crangapruzauii (ISO, IEC,
OIML, CEN, CENELEC);

*TIPOAOBKEHHS MPOLECY rapMOHI2aLlii YKpaiHCBKUX CTAHIAPTIB 3 €BPOMEHCBKUMH 1 CBITOBHMH (ANA TOTO,
mob Ykpaina c¢rana acouiiiosanum wienom €C, veoOxinHo emposaautu monax 2600 aupextus €C, i 80 %
€BPOMNEHCHKUX CTAHAAPTIB, 3aranbHa KUMbKICTh AKHX Ha ChOroAHI cTaHoBuThk 8000 1 5000 npoekTiB po3pobnsieTses).

3. HianpHicTh YKpaiHH 3 MiKHAPOAHOT CTAHAAPTH3ALIT

Y 3B'13ky 3 OTPUMAHHAM YKPATHOK HE3ANCXKHOCTI BUHHK HOBHH MIOXIA JO PO3BHTKY CTaHAAPTH3ALIL
BpaxoBviouH MDKHApOAHHE XapakTep CTaHOApTH3aLli, HEOOXIAHICTE VCYHCHHA TEXHIMHHX Oap'epiB v
TOPrOBEIbHO-CKOHOMIUHIH TA HAYKOBO-TEXHIUHIH CIIBOPAI]l | BHU3HAKOUH JOUIJIbHICTH MPOBEICHHA Y3TOMKESHOI
noyiTHkH y ¢depl cramaaprusamii, MeTponorii Ta ceprudikami, riasu ypsais aepkas — ydacuuup CHJL 13
oepeznsa 1992 p. y Minceky mianucand "Vroay mpo MpoBeASHHA VArOMKECHOI MOMITHKH B cpepl CTaHIApTH3ALII,
MeTpOoJIOTii Ta ceprudikami”. 3 MAMHCAHHIM IIET YTOAU 3'9BUIACh MDKACPKABHA CTAHAAPTH3ALIA SK PEriOHAIBHHI
BUJ CTAHTAPTH3ALNI, KA € CHCTEMOK CTAHAAPTH3ALIL, L0 BUKOPHCTOBYETHCA HE3ANEHKHUMH ASPKABAMH, KOTP
NPOBOIATE Y3rOMKEHY MOMTHKY B Wik cdepi 1 00'€kTH cTaHIApTH3ALIT AKOI CTAHOBNIATE MIDKAEPIKABHHUI 1HTEpEC.

Jna npoBeneHHA Y3rOMKEHO! NOMTHKH, BH3HAUCHHA OCHOBHHX HANPAMKIB TISNIBHOCTI HA MIKYPSIOBOMY
piBHI ¥ cthepl cTaHmapTu3aumii, METPOIOrii, ceprudikami Ta y3roPKeHHA MUTaHb GiHaHCYBaHHA poOIT ¥y ik cdepi B
1992 p. 6yna cTBOpeHa MiXIep)kaBHA paja Mo CTaHJApTH3aUii, MeTpodorii Ta ceptudikaumi (MPC), a B ranvai
OymeHunrBa — MDKIEpKaBHA HAYKOBO-TEXHIUHA KOMICIA MO CTAHAAPTH3AII] 1 TEXHIUHOMY HOPMYBAaHHK) B
Oymeauursi (MHTKC), ax1 cknaaawThed 3 MOBHONPABHUX MPEACTABHHKIB JCPKAB — YYaCHHLB yrogu. PoGounm
oprasoM MPC 1 MHTKC e nocTitiHo mirouunii TeXHIYHHH cekpetapiat Panu.

Y3romkeHa MRKIEPKABHA TOJIITHKA v ¢hepl cTaHgapTH3auii IPOBOAUTHCS B TAKHX HAMPIMKAX:

STIPUMHATTA 2aralbHUX MPABUI NPOBEACHHA POOIT 13 MDKASPKABHOI CTAHIAPTU3ALI;

®BCTAHOBICHHSA €IUHHX (V3TOMKEHHX, FAPMOHI30BAHUX) BUMOT 0O MPOAVKLII 1 MOCNYT, AK1 3a0e3MeuyoTh iX
Oesnexy Qg KUTTH, 300POB'S | MaiHA HACEJICHHA, OXOPOHY JOBKULIA, CYMICHICT 1 B3A€MO3AMIHHICTB, a4 TAKOXK
BCTAHOBNCHHA €AHHUX METOMIB KOHTPOI (BHOPOOYBaHB),

*CTAHIAPTH3ALIA 3aTaNbHOTEXHIYHHX BHMOT, K1 MPEACTABIAIOTE MDKACPKABHHH 1HTEpEC,

eOpraHizauisa BEICHHA KnacH(piKaTopiB TEXHIKO-KOHOMIMHOT 1H(pOpMaLii, CHCTEM KOIYBAHHA 1 iX PO3BHTOK,

eopMyBaHHA, 20cpiraHHAd 1 BeAcHHA (OHOY MIKACPKABHHX CTAHAAPTIB, a TAKOX MIKHAPOIHHX,
PETIOHANIBHUX TA HAIOHANBHUX CTAHAAPTIE [HIIMX KPaiH 33 HASBHOCTI BLAMOBIAHHX Yrog 1 JOMOBICHOCTEH,
3a0e3nmeueHHA ACPHKaB — YYACHHUL YrOAM LHMH CTAHAAPTAMH, BEACHHSA 1 30epiraHHs UMHHHX Taly3¢BHX
CTAHAAPTIB HA HAHBAKTHBILII TPYIIH NPOAVKLI, IO CTAHOBIATh MDKACPKABHHUI 1HTEpEC,

®BUIAHHA | PO3MOBCIOMKEHHA MIKICPKABHHX CTAHJAPTIB Ta IHIWIHX MDKISP)KABHHX JOKYMEHTIB 31
CTaHIapTH3AIN;

*KOOPAHHALIA MPOrpaM MArOTOBKH 1 MABHILEHHA KBanmidikauii kaapiB v cdepi craHaapTHzauii;

* HayKOBO-TEXHIUHA CNIBIPALA B poOOTax 3 MLKHAPOAHOI CTAHAAPTH3ALI.
006'ekTaMu MDKISPKABHOI CTAaHIAPTH3ALII €

®2arajbHOTCXHIMHI HOPMH 1 BHMOTH, THIOPO3MIPHI PAAH 1 THOOBI  KOHCTPYKLII  BHpOOIB
3araJibHOMAIMHOOY TIBHOTO BUKOPUCTAHHA (I IIIMITHKKH, KPITUIEHHS TOLIO), CIILJIbHI POTPaMHI i TEXHIUHI 3aco0u
iHhOpMAIIAHIX TEXHOIOTIH, JOBIIKOBI AaHI PO BIACTUBOCTI MATEPIAJIB TA PEUOBHH,

¢00'eKTH BEMMKHUX MPOMHUCIOBHX 1 FOCIOJAPCHKUX KOMIUICKCIB { TPAHCTIOPT, €HEPreTHKA, 3B'SI30K TOLIO),

¢00'€KTH BEIMKHX MUKACPKABHHX COLUATBHO-CKOHOMIYHHX | HAyYKOBO-TEXHIYHHX NPOTPaM, TAKHX SK
3a0€3MEYCHHA HACENEHHA [HTHOK BOJIOK, CTBOPEHHA CHCTEMH KOHTPONMIO JOBKULIA, 3abe3meucHHA
ENeKTPOMATHITHOI  CYMICHOCTI  pamglo  eNeKTPOHHHX  3aco0iB, 3abesmeuyeHHa Oesmexku  HACENEHHS 1
HAPOIHOrOCTIONAPCHKUX O0'€KTIB 3 YPaXyBaHHAM PHU3HKY BHHUKHCHHS INPHPOIHHX 1 TEXHOTEHHHMX KaTtacTpod



TOILO;
* B3aEMOMOCTAYANBHA MPOAVKLIA.

Po371L1 4. METPOJIOT TYHE 3ABE3IIEYEHHSI IKOCTI MPOYKITIH
TEMA 4.1 OCHOBHI ITOHATTSA I BA3HAYEHHA 3 METPOJIOT 11

Inan
1. OcHOBHI MOHATTA 1 BU3HAYEHHA METPOJIOTIi
2. 3aranbHi BiTOMOCTI PO TEXHIYHI BUMIPIOBAHHA 1 3a¢00H BUMIPIOBAHHS
3. 3aco0u BUMIPHOBANBLHOI TEXHIKH Ta ix BHOIp

1. OcHOBHI MOHATTA | BH3HAYEHHS

Po3euTky ekoHOMIKH Oy AB-AKOI KPATHU NPUTAMAHHI TAK1 3arajibHI TCHASHIIIL:

®3DOCTAHHS BHMOr J0 TOUHOCTI # JAOCTOBIPHOCTI BHUMIPIOBAHb, HEOOXITHHX AN BHCOTOBJICHHS
BHCOKOAKICHOI MPOIYKILi;

®BUMIPIOBANBLHA 1HGOPMAIIA CYIPOBOKYE BCI ¢TI KUTTEBOTO nukay npoaykuii. Lle # aoBiaxosl gaxi npo
BIACTHBOCTI MartepialiB, AKi BUKOPHCTOBYIOTBCA HAa CTAJiAX MPOSKTVBAHHA Ta BUPOOHHLTBA MPOLVKTIB, BOHH K
BH3HAUAKTh (XHIO HAAIHHICTE 1 AOBTOBIYHICTD; Li¢ H Pe3y/IbTaTH BUNPOOYBaHB, SKi JOMOMAaraloTh ¥IOCKOHAIHTH H
JOBECTH 10 HANCXKHOTQ PIBHS KOHCTPYKTHBHI TAa TEXHONOTIUHI PIMEHHS, ¢ H pPE3VIbTATH BHMIPHBAHB,
HEOOXIDHHX 1N e(eKTHBHOTO VIPABMIHHA TEXHONOTIYHHM MPOLIECOM 1, HApellTi, Pe3yIbTaTH KOHTPOIIO,
BPAXOBYIOUH 4Kl IPUAMAETHCA PIILCHHS IIOAO PEATBHOI SKOCTI NPOAYKII TA JOLLIBHOCTI ii BUTOTOBICHHS.

3po3yMiNo, MO ONEPKAHHA i BAKOPUCTAHHS HEAOCTOBIPHUX JAHHX BHMIPKBAHB IPU3BOAUTE A0 NOPYLICHHA
BHPOOHHMOTO TPOLIECY, 3HIDKCHHA €(EeKTHBHOCTI BHPOOHHLTBA, HEBUNPABJAHHX EKOHOMIMHUX BTpaT Ta
HOTIPIICHHA AKOCTI mpoaykimi. Bzaemo3s's30kx axocTi BuMiproBaneHOi 1HGOpMauii (TOYHICTB, AOCTOBIPHICTDH
Pe3yJBTATIB  BHMIPIOBAHb, BHIIPOOYBAaHb, KOHTPOJK)) Ta SKOCTI BHIFOTOBICHOI MNPOAYKLIl NEPEKOHIHBO
MATBEPIKVETECA TMpakTHKOW. TaM, Oe¢ [noOpe HamaroMKEHO BHMIPIOBANBHY CHPaBY, Ta TPaBHIBHO
BHKOPHCTOBYHOTBCA CYYaCHI JOCATHCHHS METPOJIOTIYHOI HAYKH, BIATIOBLIHO, BHINl KyIbTYpa BHPOOHHLTBA 1
TeXHIUHHH PIBSHB MPOAYKIII.

B yMmoBax aBTOMATH20BAHOTO BHPOOHHUTBA, LIHPOKOTO BHKOPHCTAHHA POOOTO-TEXHIYHHX CHCTEM,
ABTOMATH30BAHUX CHCTEM YIPABJIIHHA TEXHOJOTIUHHM MPOLECOM MHUTAHHS METPOJIOTIHHOTO 3a0e3netueHHs AKOCTI
npoaykuii HaGyBaroTh 0coGnuBOre 3HauyeHHa. lle mos'13aHO 3 THM, WO PE3yNbTATH BUMIPHOBAHB, KOHTPOJIO
KITBKOCTI Ta SAKOCTI CHPOBHHH, MaTepianiB, HamiB(aOpHKaTiB, AeTanci, BY3NiB € €IMHOK iH(popMaLi€to,
HeoOXiTHOK 1M1 YIPABMIHHSA TCXHOMOTIMHIM npouecoM. HasiTe 0JHH HeAOCTOBIPHHUH pe3yabTaT BUMIPIOBaHB 200
KOHTPOMIO 3AATHHI MPH3BECTH 10 MAcOBOro Opaky NpoayKLii.

Ha cyuacHOMY eTami po3BHTKY €KOHOMIKH METPOTOTTYHE 3a0€3MeYEHHA 3 CYTO MPHKIATHOTO, CIPAMOBAHOTO
B OCHOBHOMY HA YJOCKOHAICHHA NMPOLECiB po3podineHHs, BUPOOHHLITEA i excrutyaTawii
3aco0IB  BUMIPIOBANILHOI TEXHIKH, MNEPETBOPHIOCh HA AKTHBHHH IHCTPYMEHT, 4K 3a0e3neuye CTBOPSHHS
¢(pEKTHBHHX TEXHOMOTIYHUX MPOLECIB, CYYACHOro OONANHAHHA, BIPOBAMKCHHA THYYKHX H aBTOMATH30BAHHX
BHPOOHHUTB, TOCTOBIPHY OLIHKY TA KOHTPONb AKOCTI mpoaykuii. ToMy Ha CbOroaH1I Memponoiune 3abe3neuenns
Moxke OyTH BH3HAUCHE AK KOMIUICKC OpPTaHI3AIIHHO-TEXHIUHHX 3aX0MIB, IO 3a0e3meduyioTh OTPHMAHHA Ta
BHKOPHCTAHHA PE3YNBTATIE BUMIPIOBaHE HEOOXIOHOI TOUHOCTI. [0 TakHX 3aXoJiB, CIPAMOBAHUX HA MOMIMIICHHA
AKOCTI MPOIYKIIii, HAJIEKATD,

*BUOIp HOMCHKIATVPH TMapaMETPIB MaTepialiB, MPOUECiB, BHPOOIB, fAKI MANATAKTE OUWIHIOBAHHIO TPH
BHMIPIOBAHHAX, BUIPOOYBAHHAX, KOHTPOJII;

eBUOIp HOMEHKIATYPH Ta 4YHCIOBHX 3HAUCGHb TOKA3HHUKIB TOUHOCTI H JOCTOBIPHOCTI PE3YJIBTATIB
BHMIPIOBaHb, BUNPOOVBaHb 1 KOHTPONIO, POPMH IX MOJAHHS, WO 3a0€3MEUYIOTh ONTHMANbHE BUPILICHHA 2aBJaHB,
JUTA 1OT0 H BUKOPUCTOBYHOTBEA 1l PE3YJIBTATH,

eMETPONIOTIYHA EKCMEPTH3a KOHCTPVKTOPCBKOI Ta TEXHOMOTIYHOI JOKYMEHTAUll 3 METOK KOHTPOJIO
HOPABHIBHOCTI Pe3yNbTATIB ABOX MONEPEAHIX 3aX0/iB,

*IIAHYBAHHS MPOLECIB BUMIPIOBAHHS, BUNIPOOYBaHb | KOHTPOJIIO, PO3POCIEHHA Ta METPOIOTIUHA ATECTALLS
METOAHUK BUMIPIOBAHHS, BUMIPOOYBaHb 1 KOHTPOIO,

©330€3MCYEHHS MPOLECIB BUMIPIOBaHb, BUMIPOOYBAaHE 1 KOHTPOMIO BIAMOBIIHHMH 3aC00aMH BUMIPIOBANBHOI
TEXHIKH;

ST ATPUMAHHA 3ac001B BUMIPIOBAIBHOI TEXHIKH B METPOJIOTIYHE NPHIATHOMY CTaHI,

®BUKOHAHHA NMPOLECIB BUMIPIOBAHb, BUIPOOYBAHD 1 KOHTPOIIO Ta OOPOOACHHS IXHIX Pe3ynbTaTIB;

SHABUAHHA ¥ MIABHINEHHS METPOJOTYHOL KBAM(IKAI NEPCOHANY, SKHI OTPUMY€E PE3yJIbTATH BUMIPIOBAHD,



BHNPOOYBAHb TA KOHTPOIIK).

3aKkOHOJABYOK OCHOBOK HALIOHANBHO! METPONOTIYHOI cHCTEMH € 3akoH "TIpo MEeTponorivo Ta METPONOTIUHY
JIANBHICTB", AKHH BH3HAYA€ MPABOBI OCHOBH 3a0¢3MEUCHHA €AHOCTI BHMIPKOBaHb B YKpaiHi, Perynioe CYCIUIbHI
BIAHOCHHH ¥ Cthepl METPOIOTrIYHOI AiSIBHOCTI, CIPSIMOBAHHH HA 3aXHCT MPOMAISIH 1 HAILIOHANBHOI €KOHOMIKH BLJ
HACMLAKIB HEJOCTOBIPHOCTI Pe3VbTATIB BUMIPIOBAHb.

Po3rnsHeMo OCHOBHI TEPMiHU TA BUZHAYEHHA V Faly3l METPONOTIYHOTO 3a0e3MeUeHHS, AKI PETrTaMEHTVIOThCA
um 3axoHom ta JICTY 2681—94,

Memponozia — Hayka NIpo BUMIPIOBaHHA, KA BKIIKOYAE AK
TEOPETHYHI, TaK 1 MPAKTHYHI ACTIEKTH BHMIPIOBAHB V BCIX ralny3faX HAVKH 1 TEXHIKH.

Buniproeanna — BinoOpaxeHHs (I3UUHAX BETHYHH IXHIMH 3HAUSHHAMH 33 JOTIOMOTOK) SKCIEPHMEHTY Ta
O0UHCIEHD 13 3ACTOCYBAHHAM CIIELIANBHIX TEXHIYHUX 3aC00IB.

Oounuyn eumiprosans — (P1auuHA BEIHYHHA MEBHOTO PO3MIPY, MPHITHATA A4 KIMTBKICHOTO BiOOOpaXKEHHA
OTHOPITHHX 3 HEIO BEJIMYHH,

€dnicmes eumiproéans — CTAH BUMIPIOBAHb, 34 SKOrO IXHI PE3VJIBTATH BHPAKAOTHCI B Y3aKOHSHHX
OOUHHLAX BHMIPIOBaHb, a MOXHOKH BHMIPIOBAaHB, BIAOMI 3 33JaHOK HMOBIPHICTIO, HE BHXOAATH 334 BCTAHOBJEHI
ME3KI.

Tounicme umiptoéans xapakTepu3yeTbea OMU3BKICTIO OO ICTHHHOTO 3HAUCHHS BHMIPIOBAHOI BETHUHHH.

Icmunne 3nauenus eumMipiosarol seaudury — L€ 3HAYCHHS, AKE 11CaNTBHUM YHHOM BiIoOpakac B AKICHOMY
Ta KiIbKICHOMY BiTHOIIEHHAX BIANOBITHY BJIACTHBICTb 00'€KTa.

Yuosno icmunne 3nauenus eumiproeanol eeauuuny — U 3HAUCHHS, 3HANACHE E€KCIEPUMEHTABHUM
LITAXOM 1 HACTITBKH HAOMIKeHe 10 ICTHHHOTO 3HAYEHHS, IO AT NMECBHOI METH MOk OVTH BHKOPUCTAHE 3aMICTh
HbOTO (IHKOJIH HOTO HASUBAIOTh MUCHUM ZHAYEHHAM).

Memooura suronanna 6UMipi06ans — CYKYIHICTh NPOLSAYP 1 MPABHI, BHKOHAHHA AKUX 3a0e3meuye
OIEPKaHHA PE3VIbTATIB BUMIPIOBAaHB 3 MOTPIOHOIO TOYHICTIO.
3acit eumiproearonol mexniky — TexHiuHHI 3aci0, SKUil 3aCTOCOBYETBCA NI 4Yac BHMIPIOBAHb I Mae

HOPMOBAHI METPOIOTTYHI XAPaKTEPHCTHKH.

3aci6 sumiprosanna — 3acid BUMIPIOBANBHOI TEXHIKH, AKHIA peanizoBVe MPOLCAYPY BUMIPIOBAHHA.

Buniproeaavnuit npuirad — 3acid BUMIPIOBAHHA, B AKOMY CTBOPIOETBCA BI3YAJIbHHH CHTHAJ BUMIPHOBATBHO!
iHdopmaryi.

Knac mounocmi — y3aranpHeHa XapaKTEpPUCTHKA 3aco0y BUMIPIOBANBHOI TEXHIKH, LIO BH3HAYAETHCA
MEKaMH HOro JOIMyCTHMHUX 1 JOJATKOBUX NOXHOOK, 4 TAKOXK IHIIMMH XAPAKTEPUCTHKAMH, 10 BILTHBAKTH HA HOTO
TOUHICTh, 3HAUSHHS AKUX PErIAMEHTYETBCA.

Hoxubra sumiprosanna — BIIXUICHHA PE3yNbTATY BHMIPIOBAHB Bl ICTHHHOTO 3HAYEHHA BUMIPIOBAHOI
BCIIHYIHHH.

Emaaon — 3aci® BUMIPIOBANBHOI TexHIKM, mO 3a0e3medye BIATBOPEHHA 1 (un) 30epiraHHa OAMHHIN
BHMIPIOBaHb OJHOTO YH JEKITBKOX
3HAUEHB, 4 TAKOXK MEPEIATyY PO3MIPY el OTHHHLI 1HIIUM 3ac000M BUMIPIOBABHOI TEXHIKH,

Heporcasnuii emaron — odimino 3aTBepKeHUN €TANOH, sSKkHH 3a0e3medye BiITBOPESHHA OJUHHLY
BHMIPIOBAaHE TA NIEpeJauy ii poaMipy 1HLIHM €TalOHaM 3 HAHBUILOK V KpaiHl TOYHICTIO.

Pobouuii emaron — eranoH, Npu3HAYCHUH A1 NOBIPKU 4K KamOpyBaHHs 3ac0o01B BUMIPIOBAIBHOI TCXHIKH.

Buxionuii emaion — eranoH, SKUH Mae HAHBHUII METPOJIOTIYHI BJIACTHBOCTI 3epe] €TAJIOHIB, M0 € HA
ML ANPHEMCTBI YH B OpraHizauii.

Hoeipxa 3acobie eusiproearvnoi mexnixy — BCTAHOBICHHA NPUAATHOCTI 3ac001B BUMIPIOBATIBHOI TEXHIKH,
HA SKI MOLIMPIOETBCA JCPKABHHUH MeTponoriu-luii Harmsa, X0 3acTOCYBAHHA, MIACTABOIO IS YOTO € Pe3yIbTATH
KOHTPOIIIO IXHIX METPOJOTIUHHX XapaKTePHCTHK.

Kaniopysanua 3acobie eumipioéaasnol mexmniky — BH3HAUCHHS B TNEBHHX 'MOBax ab0 KOHTPOMb
METPOJIOTIMHHUX XapaKTePUCTHK 3acO01B  BUMIPIOBANBHOI *CXHIKHM, HA fKI HE [OMHMPIETBCA ISP KABHHIA
METPONOTIYHUH HArfAA.

Memponoziuna amecmanin 3acobie eumiplo8arbrof mexHixy — IOCHITKEH-'g 3aCO0IB BHMIPIOBAIBHOI
TEXHIKH 3 METOIO BU3HAUEHHS IXHIX METPOIOriUHHX aPAKTEPHCTHK Ta BCTAHOBICHHS MPHIATHOCTI LHX 3acobiB 10
3aCTOCYBAHHA.

Amecmanyia Memoourku GUKOHARHA 8UMIPIO6AHL — TPOLECAYPA BCTAHOBICH-S BiAMOBIAHOCTI METOJHKH
METPOJIOTIYHAM BHMOTAM, L0 BUCYBAKOTHCS 10 HEl,
Buuiprosansra nabopamopis — opraHizalid 4Yd OKpeMHH MIAPO3AIN opra-izauii, MANPHEMCTBA, LIO

3MHCHIOE BUMIPIOBAHHA (PI3MYHUX BENHYHH, BUSHAUCH-A XIMIYHOTO CKIAy, (h3HKO-XIMIYHHX, (I3UKO-MEXaHITHHX
Ta IHIIHX BIACTHBO-TEH 1 MOKA3HHUKIB PSYOBHH, MATEPIaNiB 1 MPOIYKLII,



2. 3aranbHi BiZoMOCTI Npo TeXHiYHi BUMIPIOBaHHS i 3aC00H BHMipIOBAJIbHOI TEXHIKH

Knacudixaniss BUMIPIOBAHB 1 iX 0CHOBHI XAPAKTEPHCTHKH

BuMiproBaHHA KNACH{IKYIOTBCA TaK.

3anexncno 8i0 yacy suMiprosani 6eAUNURY ROOLTIIOMBCK HA CIMAMUNHE i HAMIYHI

Cmamuyuni sumiprosanis 3aCTOCOBYIOTECA AKLIO BHMIPIOBAHA BENMHYHHA 32i0A€ThCA MOCTIHHOK B 4aci.
Auraminni — GK1W0 vV NPOLEC] BUMIPIOBAHHS BETHUHHA 3MIHIOETBCS 1 € HECTAIOK B Yacl.

3a crnocoboy OMpUMGHHS Pe3VABINAMIE sUMIPIOSARd IX ROOINAIOMY HA AMi, HERPAMI, OROCEPEOKOBAHI,
cyKynui ma cymicni.

Hpami — BUMIPIOBaHHA OJHIE] BEMUYHHH, 2HAYEHHA AKOI 3HAXOIATh Oe3MmocepeHrO, 663 NePeTBOPEHHS i
POAY TA BUKOPUCTAHHA BIAOMHX 3ane:xHOCTel, Henpami — BUMIPIOBAHHS, ¥ AKHX 3HAYECHHA OJHIET YH ACKIIBKOX
BHMIPIOBAa-C BETHMUH 3HAXOIATH MICNA MEPETBOPESHHA POAY BENHYHHH YH OOUHCIECHHA 32 OMUMH 3aNeKHOCTAMH iX
BiJ JEKINTBKOX BETHYHH, L0 BUMIPIOIOTECA TIPAMO.

Onocepeorosarti — HETIPAMI BUMIPIOBAHHS OJIHIET BEIMUHHH 3 ICPETBOPSHHAM il poay uu OOUHCISHHAMH 3a
pe23vIbTaTaMH BUMIPIOBaHb IHIINX BENHYHH, 3 AKHMH BUMIPIOBAHA BEMHYHHA MOB'A3aHA ABHOK (PYHKLIOHATBHOK
3ANEKHICTIO.

Cykynni — HenpaMi BHMIPIOBAHHS, B AKHX 3HAQYEHHA JCKUIBKOX OJHOUACHO BHMIPIOBAHHX BEJIHYHH
OTPUMVIOTh PO3B'A3aHHAM PIBHAHB, LIO MOB'A3VIOTH Pi3HI CMOMVUSHHA LHX BETHYUH, SKI BUMIPIOKOTECA MPAMO YH
OMOCEPEAKOBAHO.

Cymicni — HenpsaMi BUMIPIOBAHHA, B AKUX 3HAQYEHHA JEKINBKOX OJHOYACHO BHMIPIOBAHUX PISHOPLIHHX
BEJIM'HH OTPHMYIOTh PO3B'S3aHHAM PIBHAHB, IO MOB'A3YIOTH iX 3 IHINUMHU BeIHMHHAMH, KOTPI BUMIPIOIOTBCS PSIMO
YH OMIOCEPEIKOBAHO.

3a pyosaru, w0 BUIHAYAIOM B MOUHICINb PE3VABMAMIE, GUMIPIOGARH ROGIAAIOMbCA HA MAKL MPU KAGCH.

e BUMIDIOBAHHA MAKCUMATBHO MONCAUGOT MOYHOCHI, AKA MOXE OYTH JOCATHYTA NMPH HAABHOMY pIBHI
TexHikH. JIo HHX HaneXaTh HACAMIIEPESA CTANIOHHI BHMIPIOBAHHA, MOB'I3aH1 3 MAKCHMAIBHO MOMIHBOK) TOUHICTIO
BIATBOPEHHS BCTAHOBNCHHX OIUHULEB (PM3HYHUX BENHYHH, 1, KPIM TOTO, BUMIPIOBAHHA (PI2HYHHX KOHCTAHT, MEpLI 33
BCE VHIBEPCATBHUX.

e KoumpoasHo-noGIPOYHI  GUMIPIO6OHHA, TIOXHOKH SKHX HE MOBHHHI NEPEBHLIYBATH TNEBHOIO 33JaHOTO
sHaueHHa. JI0 HUX HaNeXkaTh BUMIPIOBAHHA, BHKOHYBAHI TCPHTOPIANBHHMH LICHTPAMH JCP:KABHOTO HArMALY 3a
BIPOBAIKEHHAM 1 JOTPHUMAHHAM CTAHAAPTIB TA CTAHY BUMIPIOBANBHOI TEXHIKH.

eTexniuni euMmipioéanus, B SAKUX TIOXHOKA Ppe3VIBTATY BH3HAYAETBCA XAPAKTEPHCTHKAMH 3acobiB
BUMIpIOBaHHA, Lle BCl BUMIpIOBaHHS, IO BUKOHYIOTBCA ¥ MPOLISC] BUNOTOBICHHA BUPOOIB.

3a crocobos eUPaANCERHA PEIVABINAMIE GUMIPIOBARHS IX NOJINAIONL HA GOCOAIOMHI Ui BIOHOCHI,

Abcorwomui — e BUMIPIOBAHHA, 1O 0a3yIOThCA HA MPAMHX
BHMIPIOBAHHAX OJHI€] M KUIPKOX OCHOBHHX BEJIMYHH, a00 BHMIPIOBAHHA 3 BHKOPHCTAHHSIM 3HAUCHB (HI3HUHHX
KOHCTAHT,

Bionocni — BHMIPIOBAHHA BIIHOLICHHA NMEBHOI BENHYHHH JO OJHOMMEHHOI BENHYHHH, LIO BIJITPAc pPonb
onunuLi, 00 BUMIPIOBAHHA BEIMYHHU CTOCOBHO OJXHONMEHHOI BSJIMYHHH, 10 MPHITHATA 33 BHXITHY .

Y¢1 MeToau BUMIPHOBAHE MOKYTh BHKOHYBATHCS KOHTAKTHUM CHIOCOOOM, 33 SIKOT0 BHMIPIOBAJIbHI MOBEPXHI
NpHIALY B3aEMOJIKOTE 3 BUPOOOM, IO MEPEBIPAETECA, 200 OE3KOHTAKTHUM CIIOCOO0M, KOMH B3a€MOAIT HEMaE.

Ocrosrumu XapaKxmepucmuKkamy 6UMIpo6arns € RPURIUN 6UMIDIOBARS, MEMOO BUMIDIOBAKb, HOXUOKA,
MOYHICHTb, RPABUABHICHL § OOCMOBIPHICING BUMIDIOGAH b,

Hpunyun eumiprosans — QizuuHe ABULIEC a00 CYKVIHICTH (M3WMHHUX SBHIL, LIO MOKIAJCHI B OCHOBY
BHMIpIOBaHb. Hanpuxiaa, BUMIPIOBAHHA TEMIIEPATYPH 3 BUKOPHCTAHHAM TEPMOCICKTPHUHOTO eEeKTY.

Memood sunmiptoeanb — CYKYIHICTb PUAOMIB BUKOPHCTAHHA MPUHIHIIB 1 3ac001B BUMIPIOBAHHS.

Hpasunsnicme eumipwsans — 1€ AKICTh BHMIPIOBAHHA, IO BiOOOpakae OMHM3bKICTE OO HVIA
CHCTeMATHYHHX NOXHOOK pe3ynbTaTiB, TOOTO TakuX HOXHOOK, 3ANMINAIOTECA NOCTIHHUMH a0 3aKOHOMIPHO
SMIHIOKTBCA M1 YA MOBTOPHIX BUMIPIOBAHb OTHIEN 1 TIET XK BEJTHUHHH,

Hocmogipricme eumipiweans — LS AOBIpa JO Pe3yIbTATIB BUMIPIOBaHHA. BUMIPIOBAHHA MOXYTbh OVTH
JOCTOBIPHHMH 1 HEAQCTOBIPHUMH 32JI€XKHO BiJ TOTO, BIAOMHMH YH HEBITOMHMH € HMOBIPHI XapaKTePHCTHKH IXHIX
BIAXW/IECHb B1A MIHCHHUX UEHb BIANOBITHHX BEJHMYMH. Pe3ymbTaTH BHMIPHBaHB, HMOBIPHICTH AKHX HE OMA, HE
MAKOTh HIAKOI LIHHOCTI 1 B ASAKHX BUMAJKAX MOXYTh CIYTVBATH JKEPENIOM HEMPaBHIbHOL iH(opMAaLii.

Hasenicts nmoxubox oOMexye XOCTOBIPHICTE BHMIPIOBAHb, TOOTO CTBOPIOE OOMEKEHHA JAOCTOBIPHHX
3HAUYIIKX IHQP YHCIOBOrO 3HAUSHHS BHMIPIOBAHOI BEIMUHHH Ta BH3HAYAE TOYHICTh BUMIPIOBAHb.

Knacndikanis 3ac06iB BHMIPIOBANBHOI TEXHIKH, IX METPOJIOTIYHI XAPAKTEPHCTHKH

BumiproBaneHi npunaay 3a XapaxkTepoM MOKA3aHb OYBAKOTh #UPposumu Ta 3a10206HUMY, A 34 TPHHLIUIOM
Ali — npunadaymu npamoi Oil, ROPIGHARKA, IHIMEZPYIOHUMY TA RIOCYMOGYIONUMU,

3anencno 8i0 RPUIHAYEHHS RPUAGOU ROVIAAIOMb HA YHIGEPCARbHI, TPUSHAYCHI ANA BHMIPIOBAHHA



OIHAKOBUX (PI3HYHMX BEIHUHH PI3HHX
00'€KTIB, 1 creyiaabyi, IPU3HAYCHI AN BUMIPIOBAHHSA MapaMETPIiB OOHOTHIHHUX BHPOOIB (PO3MIpIB 3vOUaTHX KOJIC)
abo omHOTO mapaMeTpa PizHHUX BHPOOIB (HEPIBHOCTEH, TBEPIOCTI TOLLO).

3 oensndy Ha npunyun O, AKUH HOKTAOEHO 8 OCHOBY GUMIPIOBATBHOI CHCIMEMU, RPUAAOU ROCIAIOND HA
Mexaniuui, onmudni, ORMUKO-MEXARINRT, RREEMAMUYHI, EASKMPUYHI TOLIO.

VYV OaraThOX BHMAOKaX Ha3Ba MNPHIALY BHZHAYAETBCA KOHCTPYKLIEK BHMIPIOBATBHOTO MEXAHI3MY.
Vuigepcanoui npunadu OAf ARIGRUX UMIPIOGARL 3 MEXAHINHOW BUMIDIOBATLHOW CUHCIMEMOIO ROGINSIOMBCA
HA: WIMAHSEHNPUAAON 3 OHIYCOM, MIKDOMemPUUHI NPUAAON 3 MIKDOMEMPUYHUM Z6UHINOM, BAINCIALHO-MEXAHIYHT
APUAAOU 3 3YOYAMUMU, BANCITLHO-3VOUAIMUMU NG NPYHCUHHUMU MEXAHTZMaMI. 3T1THO 3 VCTANCHOK TEPMIHOTIOTIE
NPOCTI NMPHIATH, HANPHKIAA, IITAHICHOPHIATH 1 MIKPOMETPHUHI NMPHIAAH HA3HBAKOTH TAKOXK BHMIPIOBAJIbHHM
IHCTPYMEHTOM.

Vi 3aco0H BUMIPIOBATBHOI TEXHIKH MAKOTh MIEBHI METPOJIOTIMHI XapakTePUCTHKU. Busiproeanvri npunaou
CKAQOQIOMbCA 3 4ymaueoze eiemenmd, sxkuii nepeOyeae mia OesmocepenHpor ik ¢izuyHO! BENHYHHH,
BUMIPIOBAALHO20 MEXARIIMY ma 6i0iKk0e0z0 npucnmocysanns. BinmkoBe NPUCTOCYBAHHA MOKA3YIOUOrO MPUIATY
Ma€ LKaNy i MOKAKYHK, BHKOHAHUH V BUIMIAAL CTPIDKHA-CTPUIKH, a00 V BUIALl MPOMEHA CBITIA — CBITIOBOTO
noxaxauka. [llkana Mae cykynHICTD

no3Ha4ok [ npocraBnennx O1ns ASAKHX 13 HUX YHCEN BLAMIKY, IO BiTNOBLAAKTh PAAY MOCILIOBHUX 3HAYCHD
BEJTUYHHH.

Lina nodiarku wkaiu — e PI3HULA 3HAYCHD BEJIMMHHY, 10 BIANOBLAAE TBOM CYCLAHIM MO3HAYKAM LIKAJIH,
UyTnMBICTE NPHIAAY BH3HAUAETHCA BIIHOLICHHSM CHTHANY HA BHUXOJl NPWIATY A0 BHKIHKAHOI HHUM 3MIHH
BHMIPIOBAHO! BETHYHHH

Hlouamxose i Kinyeee 3nauenns wkaly — 1e HaliMeHe 1 HaWbGibIIE 3HAUCHHS BUMIPIOBAHOL BEJIHMYHHH,
1[0 BH3HAUCHA HA WIKAJIL.

Hianazon noxazane — ue oONacTh 3HAUCHP BHMIPIOBAHOI BENMHYUHH, ANA fAKOI HOPMOBAHI JOMYCTHMI
noxudKu mpumaay.

Mexca eumiprosans — ne nandinpme ado HAMMEHINE 3HAYCHHS AlaNa30Hy BUMIpPIOBaHb. Bapiauii noxazans
— L€ pI3HHUA MOKa3aHb MPHIAAY, WO BIAMOBIJAKOTh NEBHIH TOYLI AlanazoHY BUMIPIOBAHb 32 JBOX HAMPAMIB
HOBLIBHUX BUMIPIOBAHb MOKA3AHb MPUIATY.

Cmabiaonicmio 3aco0y eumiproéanua HA3MBAETbCS AKICTB 3aco0y BHUMIPIOBaHHA, WO BLaoOpaxkae
HE3MIHHICTB ¥ 4aci HOrO METPONOTIUHHX XapaKTCPUCTHK.

Buniproeaavue 3ycuana npuiady — e CHIA, IO CTBOPIETHC MPHIAIOM MPH KOHTAKTI 3 BUPOOOM 1 J1€ 1O
mHil BUMiprOBaHHS. BOHO, 4K MpaBui0, BUKIHKAETHCH MPYKHHOK, KA 3a0e3neuye KOHTAKT UYTAHBOrO €IeMEHTA
NpHIany, HAMPHKIAJ, BUMIPIOBANTBHOTO HAKOHEYHHKA, 3 MOBEPXHEK BUMIpKOBaHOTO 00'ekta. [Ipu medopmarni
NPY:KHHH MA€ MICHE 3MIHA 3yCHIUIS: PI3HHLA MIX HAHOUIBIINM Ta HAHMEHIIHM 3HAUCHHAMH — L& MAKCHMAJIbHE
KOJHBAHHA BUMIPIOBAJIbHOTO 3yCHILISL.

B YkpaiHi BeneTbcs AcpKaBHHH peecTp 3ac00iB BUMIPIOBaHHA. POOUTBCA Lie 3 METOIO!

*lOpMYBaHHS pPALIOHATbHOI HOMEHKIATVPH 3aco0iB BUMIPIOBAHHA 1 JCP)KABHUX CTAHJAPTHHX 3pasKiB,
CBO€YACHOTO OCBO€HHS HOBHX THIIIB BHMIPIOBAJIBHOI TEXHIKH Ta 3HATTA 3 BHPOOHHILITBA 3acTapuinx 3aco0iB
BHMIPIOBAHHS,

e00niky 3aco0iB BUMIPIOBAHHA 1 JEP:KABHUX CTAHAAPTHHX 3PA3KiB 3aTBEPIKCHHX THIIB, CTBOPCHHA
LCHTPANI20BaHUX JAepkaBHUX (oHAIB iHPOpMALIHHUX JAaHHX Mpo 3acoOH BUMIPIOBAHHA Ta CTAHIAPTHI 3pasKy,
JOMYIIEHI A0 BUPOGHUITBA 1 BUIIYCKY B 00Ir;

©230€3MCYCHHS 3aLIKABICHHX MIAMPHEMCTB 1 OpraHizauii, B T. Y. HALIOHAIBPHUX OPTaHIB METPONOTIYHOI
cmy:x0u 1HIMX KpaiH, HeoOXi1HOK 1H(GOopManicw 1oA0 GOHTY TEPKABHOTO PEECTPY.

3. 3aco6u BUMIpHOBAILHOT TexHIKH T4 iX BHBID

ITpu xonTpOm AxocTi Marepianie, HamBgadpPUKATIB, KOMIUICKTYIOUHX BHPOOIB, TEXHOJIOTIMHOTQ MPOLECY Ta
rOTOBHX BHPOOIB HAHYACTIIE BUKOPUCTOBYIOTBCSH TAKI 3ACO0U @UMIPIOGAHHA:

0017 GUMIPIOGGHHA JIHItIHUX GeauyitH — MHINKA BHUMIPIOBATBHA METAICBA, MIKPOMETP, IUITAHTSHPEHCMYE,
IITAHTEHUHPKY/b, TOBLIHHOMID 1HAUKATOPHUH, KYPBIMETP, MIKPOCKOIT,

0317 BUMIDIOBAHHS KVINOBUX 6eTUYUH — KYTOMIP 3 HOHIYCOM, MIKPOCKO,

0015 GUMIPIHOGAHHA MGCH — BarH TEXHIYHI Ta N1a0OpaTopHi,

0015 GUMIPIOGAHHSA CUAY — PO3PUBHI MALUHHH | AUHAMOMETPH Pi3HHX KOHCTPYKLII,

0317 GUMIDIOBAHHS MUCKY — MAHOMETPH PI3HHX KOHCTPYKLII,

0015 GUMIDIOGAHHA meMpepamypit — TEPMOMETPH PTYTHI CKIAHI NaGOpaTOpHI, TCPMOMETPH OIMETANCHI,
HOTCHLIOMETPH aBTOMATHYHI CAMO3AMKCYIOMUI 1 MOKA3YIOUI PISHMX KOHCTPYKLIH, TepMonapu, tepmodapsu;

00159 GUMIPIHOSAHHSA HOCY — CEKVHIOMIPH PI3HUX KOHCTPVKLIH,



TFOAMHHHKH MICOYHI, HACTIIBHI TOLID,

0317 BUMIDIOBAHHS 60020CIMT NOGIMPS — TITPOMETPH, rirporpadu, NCHXPOMETPH Pi3HHX KOHCTPVKLIH;

0015 GUMIPIOBAHHA BHOKOCHIT NepesilyerHs ROGImps — aHEMOMETPH PI3HHX KOHCTPYKIII;

0017 GUMIDIOBAHHS €AEKMPUUHUX 6EAUYUH — AMIIEPMETPH, BOIBTMETPH TOLLO.

OcobnuBy rpyny 3ac001B BUMIPIOBANBHOI TEXHIKH CTAHOBISTD €/NA10HU.

Jep>xaBHi eTanoHu 30¢piraloTeCA B METPOJOTIUHHX iHCTHTYTAX Ta IHIIHX OpraHaxX JAepPyKaBHOI METPONOT1YHOI
cnyxbu kpainn. 3 no3Bony Jep:KCHOXKHUBCTAHIAPTY AONYCKAETBCH X 30epiraHHa | BHKOPHCTAHHA B OpraHax
BLAOMYOI METPOJIOTIYHOT Ci1y:k0n.

KpiM HalioHanpHHX €TANOHIB OAWHULEB (M3HUHHX BEIHYHH, ICHVIOTh MDKHAPOIHI €TANOHH, LIO 30¢pIiraroThes
B Muknaponaomy Gropo mup i Bar. Ilporpamoro aisnsaocTi MikuHapogHoro Gropo nmepeadaueHO CHCTEMATHYHI
MUKHAPOJHI 3BIPCHHA HAIOHAIBHUX ©TAJIOHIB HAHOUIBIIMX METpomoriyHux Jjadoparopiii pisHUX KpaiH 3
MDKHAPOAHHMH €TATOHAMH Ta MK co0010.

ITpu BuGopi 3aco01B BUMIPIOBANBEHOI TEXHIKH BPaXOBYHOTHCA IXHI METPOJIOTIYHI NAPAMETPH, SKCIUTyaTaLiHHI
taxTopu (opraHizamizHa (GOopMa KOHTPOII), OCOONHBOCTI KOHCTPYKLII 1 po3mipH BHPOOIB, NMPOAYKTHBHICTb
VCTAaTKYBAHHA 1 T. 1H.), @ TAKOXK EKOHOMIYHI MIPKVBaHHA. Ba)knuBe HAYEHHA Ma€ MPaBHIbHHIT BUOIP AOTVCTHMHX
noxubOK: HEAOCTATHS TOUHICTD MPH3BOAUTD A0 3HILKEHHS AKOCTI MpoayKuii 1 migeuimeHHs ii ¢oBiBapToCTI, BUCOKA
TOUHICTb MIBHILYE TPYIOMICTKICTD 1 BAPTICTh BUMIPIOBAHD, BEJC 10 301IbIICHHS BHTPAT HA BUPOOHHLITEO.

Bubip 2acobiB BUMIPIOBANBHOI TEXHIKH MPOBOJUTBCA BIAMOBIAHO JO JACPXKABHHX CTAHJAPTIB, AKI
BCTAHOBJIIOIOTh MNPHIYCTHMY NOXHOKY BHMIPIOBAHb 3AJI€)KHO BIA TPAHHYHHX BILIXWICHb KOHTPOIBOBAHOTO
napaMeTpa.

TEMA 4.2 JISUTbHICTh AEPKABHOI METPOIOT THHOI CIIYKBH YKPAITHA

Inan
1. Metponoriuna ciyx6a Y kpainu
2. HeprkaBHUN METPOJIOTIYHHH KOHTPOb Ta HATNAA
3. NANBHICTD 13 METPONOTIHHOTQ 3a0€3NCYCHHS HA i IIPHEMCTBI

1. MeTpoaoriuna cayxba YkpaiHu

Memponoziurna caysicéa Yxpainu — oJHA 3 TAHOK JEP)KABHOTO YNPABNiHHA, IHOBHUMH 3aBIaHHAMH AKOI €

o IcPIKABHHIA METPOJIOTYHHIA KOHTPOJb 1 HArA A,

e Ic|XKABHI BUMPOOYBAHHA 3ac001B BUMIPIOBAHHS,

*TIOBIpKa 3aC001B BUMIPIOBAHHS,

eKanOpVBaHHA 3aC001B BUMIPKOBAHHS,

*€BPOMEHCBKA 1 MDKHAPOIHA CTIBIpAaLA,

eMETPONOTIYHE 3a0€3NECYeHHA MATOTOBKH BHPOOHHLITEA,

eMETPOINOTIYHE 3a0€3NeUeHHA H aTecTalis HeCTAaHIAPTH30BAHUX 3aC0O01B BUMIPIOBAHHS.

Ha cporomm nHopmatuBHA $a3a HALIOHATBHOI METPOJOTrIYHOI CHCTEMH CKIQIAEThea 31 132 HamioHaNBHHX
HopmatueHux JgokyMentis (JICTY) i 630 mixknepxauux crannaprie ([OCT). Hamonansna eranonna asa
VkpaiHu BKI0Ya€ 35 HALIOHANBHUX 1 36 BUXIAHUX CTANOHIB.

Metponoriuna cayx6a 3ane:xHO Bi1 GyHKI, AKi BOHA BUKOHY€E, NOAUIAETHCA 1 nep:xaBHy 1 BiaoMuy.

o oeprcasroi memponozinnol cayxcéu narexcams:

o Jleprkeno:xUBCTAHAAPT Y KpaiHH,

o JleprkaBHa ciyk0a 3aKOHOJABYOI METPOIOTI;

o JleprkaBHa Ci1yk0a €AMHOIO YaCy TA €TANIOHHHX HACTOT;,

o JleprkaBHa ciyk0a CTAHIAPTHHX 3Pa3KiB CKIATY 1 BIACTHBOCTEH PCYOBHH | MATEPIANIB;

oJlepkaBHa ¢nyxk0a CTAHTAPTHHX AOBIIKOBHX MAHHX MPO (PI3HUHI KOHCTAHT 1 BJIACTHUBOCTI PEYOBHH TA
Marepiais,

o JleprkaBHI HAYKOBI METPOJIOTIHI LEHTPH;

sTepuropianshi opranu JepxenoxXuBcTAHIAPTY .

Hepyccnoncuscmarnoapm Yxpairu depe3 vIIpaBIiHHA METPONOTIi KOOPOAUHYE AIANBHICTE METPOTOTIYHOI CIVIKOH
KpaiHH, BIANIOBLIAE 3a 3a0e3NeueHHs NPOBEASHHS €IUHOI TEXHIUHOI MONITHKH, KA nepeadaqac:

soprafizanico  poboTH mepkaBHOI CHCTeMH, mO 3a0e3medye €JHICTP BHUMIPIOBAHb, BHKOHAHHS
$yHIAMEHTANBPHUX AOCTIAKEHD V TAY31 METPONOTIi, CTBOPEHHS 1 YIOCKOHAICHHA €TANOHHOI 6azH;

*KOOPANUHALIIO TIAMBHOCTI METPONOTIUHHX CNYKO;

®BH2HAYEHHA 3aralbHHX BHMOT J0 3aCO0IB BUMIPIOBAHHSA, METOIIE TA PE3VIIBTATIB BUMIPIOBAHHA,



*OPraHIi2allio Ta MPOBSACHHS ASPKABHOTO METPONIOTTMHOTO KOHTPOIIO Ta HAarMA Ly,
*po2pobneHHA abo V4acTh y po3poONeHHI HALOHANBHUX, OEPXKABHUX Ta OaratoranviaeBHX MporpaM, Lo
CTOCYHOTHCA 3a0e3MeueHHs €AHOCTI BHMIPIOBAHD,
*VYACTh Y METPOJIOTIHYHIH JISAIBHOCTI MDKHAPOIHUX METPOJIOTTYHHX OpraHizaLiii.
Hepocaena ciayrcda 3axonooasuol memposaocii opranizosye podotu, CupaMoBaHi Ha 3a0e3NCUSHHS €AHOCTI
BHMIPIOBAHHA V KpaiHi, a TAKOX 3OIHCHIOE HArAA 32 JOTPHMAHHAM BHMOT 3aKOHIB, HIIHMX 3aKOHOJABYHX AKTIB 1
HOPMATHBHHX JOKYMEHTIB 3 METPOJIOTII.
Heporcaena caymncéa eounozo wacy ma emaionnux wacmom 3a0e3nedye MDKPETIOHATBHY Ta MIXKBIIOMYY
KOOPOUHALIK, BHKOHYE poOOTY 13 3a0e3rmeveHHA €IHOCTI BHUMIPIOBaHB 4acy Ta YacTOTH, a TAKOXK BH3HAYAE
napaMeTpu oGepTaHHA Jemm.
Heporcasna caymcoa cmanoapmuux 3pazkie ckirady i eracmusocmeti pevosun ma mamepiaiie 3abesneuye
MDKPEriOHANBHY T4 MIKBIIOMYY KOOPIHHALIK, a TAKOXK Po3podnse 1 BIPOBAXKVE CTAHAAPTHI 3Pa3KH CKIaJy Ta
BJIACTHBOCTEH PEYOBHH | MATEPIAMIB,
Hepxcasna cayncoa cmanoapmunux 008i0K08UX OARUX PO YI3UYHE KORCMARMY | 6AACIMUBOCIE PEYOBUH
ma Mamepianie BUKOHyE QVHKUI, MoJiOHI momepenHid cnyx0i, Ta amificHKE pobOTY 3 JOBIAKOBUMH
CTAHTAPTHHUMH JAHUMHU (PI3HYHUX KOHCTAHT 1 BJIACTHBOCTEH PEUOBHH.
Ao depycasrux HAYKOGUX MEMPOROZIUHUX HERMPIE HAREHCANTH:
oJleprkaBHe HaykoBo-BupOOHm4Ye oO'eananna "Metponoris" (JIHBO "Metponoria”, m. Xapxis) —
HauioHanbHHii METPONOTIMHHI LCHTP, AKHH CCUIAMI2VEThCA Ha 3a0€3MEUCHHI MPOCTE)XKVBAHOCTI BUMIPIOBAHD Ta
OPALOE 31 CTAHJAPTHHMH 3PAa3KaMH CKJIATy 1 BAACTHBOCTEH MATEpiajiB, MO OXOMIKTh OJUHHI[ MACH, CHIIH,
TBEPIOCTI, HaCy Ta HACTOTH, PAAiOTexHIYHI BenuuuHu. Bin Beae Peectp crannaprHux 3paskis.
oJleprkaBuuii  HaykoBo-mocmauuil iH¢TuTyT "CHeTema" (JIHAL "Cucrema", m. JIbBiB) — ronoBHuiA
METPONOTIYHHH LEHTP 3 AaKYCTHYHHX, TIJPOAKYCTHYHHX BHMIPIOBAaHb, AKHUIl CrEIamaverscs B ramysi
METPOJIOTIHMHOTO 3a0¢3ne4eHH 1HDOPMALIHHO-BHMIPIOBAIBHHX CHCTEM, aTeCTALIl AHAITHYHHX, BUMIPIOBAIbHHX 1
BHNPOOYBANBHUX J1A0OPATOPIH.
e YKpaiHChKHIT HAYKOBO-BUPOOHWUHI ueHTp ¢ragiapTuzami, merponorii ta ceprudikamii (YxpLICMC, M.
KuiB) — ronoBHul METPONOTIMHHIA LIEHTP 3 BUMIPKOBAHHA TAKHX BENHYHH — THCK, MATHITHI BENMHYHHH TOLWO. BiH
seae JepkasHui peecTp 3aco01B BUMIPIOBAHHS, 3aCTOCYBAHHA AKHX JO3BOJICHO HA TEPUTOPII YKPAiHH, a TAKOXK A0
Horo cknaay Bxoauts Hamonansauil GOHA CTAHAAPTHHX AOJATKOBHX JAHHX,
Tepumopianvni opeanu (yerwmpu) Hdepsiccrodcuecmanoapmy po3TallOBaHI B ABTOHOMHIN PecmyOmini
Kpum, B obnacuux nentpax, micrax Kuesi 1 CeBacrononi Ta y mictax o0macHoro manopankysanHa. Ha wux
NOKNIAICHO BUKOHAHHS TAKUX (DYHKIIH:
SITPOBEICHHA ISPKABHHX BUNPOOYBAHb 1 MOBIPOK 3aC00IB BUMIPIOBAHHS,
SMETPONIOTIYHA ATECTALISI BUMIPIOBAJIBHHX TA AHAMITHYHHX J1A00paTopii, BUIPOOYBAIbHUX LEHTPIB 1 CITyKO,
BHMIPIOBATIBHUX 1 BUMPOOYBABHUX CTCHAIB, CHCTEM Ta OONaIHAHHSA,
e ICPIKABHHI METPONIOTIYHHIA HATIAL 32 CTAHOM METPONIOTTYHOro 3a0e3NeUeHH B KpaiHi,
Bupoonuue ob'eonannsa "Emaion”, 1o cknagy AKOrQ BXOAATH NMPOMUCIOBI MIANPHEMCTBA | MAHCTEPHI,
OPOBOINATE BHTOTOBIEHHS pPOOOUMX ETANOHIE TAa MNOTOYHOrO YCTATKYBAHHA, HEOOXIMHUX mns oOmagHAHHS
METPONOTIYHUX CNYKO, a DK MPOBOAUTE PEMOHT 1 KOHCTPVIOBAHHA 3acO0IB BUMIPIOBAHHS, iXHiil rapaHTiii peMOHT
TA TEXHIUHE 00CTyrOBYBAHHS.
Ho sioorstuoi memponrozidnor ciymcou HANCKATS.
LCaypxcba zonoenoze memporoca sidomcmsd, AKa 3IIMCHIOE OPraHi2aliiHO-METOAHYHE KEPIBHHLTBO
JUTBHICTIO BEIX JJAHOK METPONOTrIYHOI ¢1y2k0u Ta KOH-ED 3a BUKOHAHHAM POOIT 1010:
®BH3HAYCHHA OCHOBHHX HANPAMKIB 1 po3poOKH mMporpaM MAiANbHOCTI BIAOMCTBA 3 METPONOTIYHOTO
3a0€3MCYeHHS
¢TICPCIEKTHBHOTO | OTOUHOIO IIAHYBAHHA 3aX01IB 13 METPOJIOTIUHOTO 3a0¢3MNeYeHHS JIAIbHOCTI BLIOMCTBA;
*po3poOKH MPONO3MLIH A0 IVIAHIB ACPKABHOI 1 BLIOMYO! CTaHAAPTH3ALIT 3 YPAXYBAaHHIM HAYKOBO=AOCHI THHX
Ta JOCTIIHO-KOHCTPYKTOPCBKUX POOIT IHLIMX BIAOMCTB,
STIPOBEACHHS AHANI3Y CTAHY BUMIPIOBaHb TA METPOJOTIUHOTO 3a0€3MeUSHHA AIBHOCTI BIAOMCTBA,
#TICPEBIPKH, PSMOHTY, METPOJIOTIUHOI aTtecTalli, mpokary 3ac001B BUMIPIOBAHD;
SNPOBSACHHS TOUHHX TA CHELIAJBHUX BUMIPHOBAHB;
*30HpaHHA MATEPIATIE PO TEXHIYHHH PIBEHb 1 AKICTb 3aC00IB BUMIPIOBAHHSA,
*00MiKY MapKy 3ac0o01B BUMIPIOBAHHA,
epo3poOku mpono3uLiii 31 CTBOPSHHA HOBHX 3aco0IB 1 METOIB BHMIPIOBAHBb, YVCTATKYBaHHA 1 po3polku
TEXHIYHOTO 3aBJAHHA 3 HOro

MPOSKTVBAHHS,



#CTBOPCHHA METPONIOTIUHOI CNYKOH Ha M ANPHEMCTBAX 1 B OPraHi3aliix,
#30HpaHHA Ta 0OpPOOKH MATEPiaNiB MPO CTAH METPOJIOTTYHOTO 3a0€3MEUCHHS B CHCTEMI BIOOMCTBA, M ATOTOBKH
X A0 PO3I/ISLAY KEPIBHHLITBOM BiTOMCTBA I 3a0e3MeUSHHA HUMH 3ALIKABICHHX OPraHi3aiii;
SBIPOBAXKEHHA JICPKABHHX CTAHIAPTIB OEPXKABHOI CHCTEMH BHMIPIOBAaHB, TaNy3eBHX CTAaHOAPTIB |
HOPMATHBHHX JOKYMCHTIB HAa MINPHEMCTBAX 1 OPraHi3amiaXx Ta KOHTPOMIO 3a iX BOPOBAMKCHHAM 1
BHKOHAHHAM;
#TIIATOTOBKH 1 MiABULICHHA KBami(iKaLli MpaLiBHHKIB METPOIOTIYHOI CYKOH BIAOMCTBA.
2. Memposaoziuna cayscoa nionpuemcmea i op2anizayii, Ha 9Ky NOKIAICHO!

SKOOPAHHALIK 1 KEPIBHULTBO poOOTON PIZHHX MIAPO3AUTIE MANPHEMCTBA, WO CMIPAMOBAHI Ha 3a0¢3neYeHHA
€AHOCTI 1 HEOOXITHOT TOUHOCTI BUMIPIOBAHE;
®BIPOBAKCHHS CYUACHHX 3aco0IB 1 METOIIB BUMIPIOBAHHS, CTAHJAPTIB TA IHIIMX HOPMATHBHUX AOKYMEHTIB,
IO PErNAMEHTYIOTE HOPMH TOYHOCTI BUMIPIOBAaHb, METPOJOTIUHI XapaKTEPHCTHKH 3aco0IB BHMIPIOBAHHA,
METQOAMKH BHKOHAHHS BHMIPIOBaHb, METOIM 1 3acOo0OH MOBIpKH, BHMOTH JO METPOJOTIYHOTO 3ade3neteHHS
MATOTOBKH BUPOOHHUTBA | BUIYCKY HOBHX BH/IB MPOAYKIIT;
epo3po0NeHHS NEPCHEKTHBHUX 1 PIUHHX IJIAHIB POGIT MeTponoriuHoi ¢my:xOu, CKIaAaHHA 3a4BOK Ta
npuadaHHA 3aco01B BUMIPIOBAHHSA, VKIIATAHHA JOTOBOPIB HAa PO3pOOKY 1 BIPOBAIKEHHS HOBOI BHMIPIOBANBHOI
TEXHIKH TA 3IACHCHHS KOHTPOJIK 3a IXHIM BUKOHAHHAM;
STIPOBCACHHA METPOJIOTTYHOI SKCIIEPTU3H TEXHIUHOI JOKYMEHTALI po3pobaoBaHUuX BHPOOIB, BUOIP 32 JAaHHMH
EKCHePTH3H 3acO0IB BHMIPIOBAHHA | METOAMK BHKOHAHHS BHMIPIOBAHb, L0 3a0€3MEUYYIOTh JOCTOBIPHHH
KOHTPOJb TEXHONOTIYHHUX MPOLECIB 1 AKOCTI MPOAYKLII,
*po3poONeHHA PazoM 13 MPOSKTHO-KOHCTPVKTOPCBKHMH, KOHCTPYKTOPCBKHMH 1 TEXHOJOTIYHHMH
OPraHi3aLisIMH TEXHIUHHX 3aBAAHb HA MPOCKTYBAHH 3ac0o01B BUMIPIOBAHD /1 LBOTO MM ANPHEMCTBA;
#3J1iCHCHHA METPONOTIYHOrO 3a0e3MEUCHHA MPU CTBOPEHHI Ta

BUNPOOYBaHHI HOBHX BHIIB MPOAYKIN;
®3IHCHEHHS KOHTPOJIK 34 CTAHOM 1 30epiraHHaM 3a¢00iB BUMIPIOBAHHA, IO 3HAXOIATHCS B YCIX miapo3aiaax
MiANPHEMCTBA, MPABHIBHAM BUKOPHCTAHHAM METOJWK BHMIPIOBAHHA, aHAMi3 SKOCTI CHPOBHHU, MaTepianis,
HaniB}aOpHKATIB, MPABHIBHOCTI MOHTAXKY HAJIArOKECHHA 3ac001B BHMIPIOBAHD;
eCKNAJaHHA MNAHIB, KaNeHIAPHHX rpadikiB PeMOHTY 1 MOBIPKH 3aco0lB BUMIPIOBAHHA, WO MIANATAKOTH
000B'I3KOBIH aep:xaBHIA a0 BIAOMUIH HOBIPII B OpraHizamisx AepkaBHOi abo BimoMuoOi METPONOriuHOI
cyk0U, KOHTPONB 3a IXHIM BHKOHAHHSM,
eOpraHizaligs PEeMOHTY 3aco0iB BHMIPIOBAHHA CHNMAMH MIANPHEMCTBA, BHKOPHCTAHHA MPOKATHOIO Ta
oOmiHHOTO (poHIIB 3acO0IB BUMIPIOBAHHS,
®BH3HAYCHHA MOTPEOU MIAMPHEMCTBA V 3Pa3KoBHX 1 PoOOUHX 3aco0aX BHMIpPIOBAaHB, CTAHAAPTHHX 3pa3Kax
CKJIaTy TAa BIACTHBOCTCH PEYOBHH | MATCPIAMIE;
SIPOBCACHHS METPONOriuHUX BHOPOOYBaHb HECTAHJAPTH3OBAHUX 3aco0iB BUMIPIOBAHHS, BHTOTOBJICHHX B
OAMHUYHHX eK3eMIUTApax abo pazoBUMH MAPTIAMHU 1 MOTPEd MiANMPUEMCTBA,
eQpraHizauis MATOTOBKH Ta MABHIUCHHA KBamiiKaLli NPaLiBHUKIB MANPHEMCTBA 3 METPOJIOTIYHOTO
2a0e3neueHHA BUTOTOBICHHA MPOAYKLI,
eTIOJAHHA V BHLII OpraHizauii i TepuTopianbHi opraHH JepKCmoXKHBCTaHAAPT YKpaiHH BLOIOMOCTEH mMpo
JiANBHICTH METPOJIOTTYHOI ¢oyx0n mIanpueMcTBa;
scrnpusHHA opraHaM Jlep:KCrOoKUBCTAHIAPTY Y KpaiHH, BIAMOBLAHUM OPraHi3al(iaM MIHICTEPCTB TA BIAOMCTB
NpH 3IHCHCHHI HHMH JOEP)KABHOIO HATMALY 1 BLAOMYOrO KOHTPONKO 33 METPOJNOTIYHHM 3a0e3MevMEeHHAM
PO2pOOKH, BUPOOHULTBA 1 BUMPOOYBAHB MPOAYKUII 1 AITBHOCTI METPONIOTIMHOI CITVIKOH MiAMPHEMCTBA.

2. NepaBHHI METPONOTIYHHII KOHTPOJIL | HATJIAA

Hepucaenuit memponoziunuii KoHmpoas i naziad 3JiHcHIOETbea JepkaBHOK CHVv)KO0I0 3aKOHOJABYOL
METpONorii 2riJHO 13 MpoUEHYpaMH, BCTAHOBNCHHMH JlepKCHOKHBCTAHAAPTOM, 3 THM, WOO 3abe3mevuTH
JOTPHMAHHA BHMOT 3aKOHIB [0 MeTponorii, iHIMX 3aKOHOAABUMX AKTIB TA HOPMATHBHHX AOKYMEHTIB. I'omoBHi
HAMPAMKH JIAMBHOCTI TAa OCHOBHI LT ASP:KABHOTO METPONOTIMHOTO KOBTAK 1 HAMMIAAY € TAaKHUMH,

®BCACHHA CYNPOBIAHUX 3a¢001B BUMIPIOBATBHOI TEXHIKU TA CHCTEM OJEPKAHHS JAHUX BUMIPIOBAHD,

®METOIONOTIS BHMIPIOBAHHA, MIArOTOBKA HOPMATHBHHX JOKYMEHTIB, #AKI BH3HAUAKTh BHMOTH JO
NPOBEACHHS BHMIPIOBAHB,

S1HII HANPAMKH, NepeadatieHl METPOJIOTTYHHMH PETIAMEHTAMH.
Jlep:xaBHuil Harms,T OXOIUTIOE BUMIPHOBAHHS, SKI MPOBOATHCS i1 4ac:

® TIArHOCTHKH Ta JIIKYBAHHA 3aXBOPIOBAHb JIIOAMHH,

SKOHTPOJIIO SIKOCTI JIKIB;



*3a0e3neueHHA Oe3neKH npat,

*TCOAC3HYHHX Ta TAPOMETEOPONOTIYHUX POOIT;

®3M1IHCHEHHA TOPrOBSNBPHHX 1 KOMEPUIHHMX omepauiii Ta po3B'A3aHHA mNpoOneM, fAKi BHPILIVIOTHCA
NEPCOHANBHUMH 1 IPOMAACBKUMH CTykOaMu;

*TIPOBEICHHA (iCKANbHHUX, OAHKIBCHKHX Ta MHTHHX ONCPAaLlii;,

*00MIKY €HEprii Ta MaTeplaNbHUX PECYPCiB (SNCKTPHKH, rasy, BoAH, HAQTH), 32 BHHATKOM BHYTPILIHBOI
peecTparyi, 4Ka BeISThCA M IIMPHEMCTBAMHE, OPTaHIZaI[iAMU Ta IPOMAAIHAMHE K Cy0'€KTaMH NI INPHEMHHLTEA,

SIHCTPYKTYBAHHA CY /1B, aJBOKATCHKHX KOHTOP Ta IHLIMX IPOMAACHKHX OPraHiB;

*000B'I3K0OBOI cepTH(IKALIT TPOAYKTIB;

speecTpalii HaliOHATBHOTO 1 MDKHAPOIHOTO PSECTPIB.

Ha cporoani CTBOpPEHO Taki THUMH OEPXKABHOTO METPONOTIMHOIO KOHTPOMIO Ta HArALy 3a 3acobamu
BHMIPIOBAJIbHO! TEXHIKH:

e IcPKaBH1 BUMPOOYBAHHA TA CXBANCHHA THIIIB,

*METPONOTIMHA CepTH(IKALIA,

®TIOBIPKA;

eaKpeIUTaLlsl HAa NMPaBO MPOBOAHTH JAEPXKABHI BHUMPOOYBAHHA, MOBIPATH 3aCO0H BHMIPIOBAaHb, MPOBOAUTH
BUMIPIOBAHHA T4 ATECTYBAHHS MPOLEIYP BUMIPHBAHB TOLIO,

Hepycasnuit emponozivnuit nazaa¢ CIPAMOBAHHUIT Ha:

¢ IOTPUMAHHA METPONOTIYHHX 2aKOHIB, IHIUMX 3aKOHOJABYHX AaKTIB Ta HOPMATHBHHX JOKVMEHTIB, fKi
CTOCYIOTBCA  MISMBHOCTI MIHICTEPCTB, BiTOMCTB, NILANPHEMCTB, OpraHisamiii Ta rpoMagaH sk CyO'ekTiB
i TP HEMHULBKOT TiSTTBHOCTI

SKOHTPOJIb KUIBKOCTI Po3(hacoBaHuX NPOAYKTIE M 4ac GacyBaHHA ¥ MAKETH, YIIAKOBKY OyIb-KOro THITY,
30epiraHHA Ta NPOAAXKY LUHX MAKETIB ¥ THX BHIAJKAX, KOMH iXHA Maca He MOke OyTH 3MiHeHa 6¢3 BIAKpHUTTA abo

po3puBy. HoMiHANMBHA KIIBKICTE MPOAYKTIB, & TAKOK MEKI BIAXHIICHHS, 110 JO3BOMIOTECS BLA HOMIHANBHOU
KIJIBKOCTI, MawTh OyTH BKazaHi HA maketi, ab0 nmoBuHHe OyTH MOCHIAHHS HA HOPMATHBHHH JOKYMEHT, SKHM
BH3HAYEHO LI BLOXHICHHA.

Cnyx6oBui [JIepKCIOKHUBCTAHAAPTY Ta HOTO TCPHUTOPIANBHHX OPraHIB, SKI 3MIHCHIOIOTh METPOJIOriuHHIA
HAIJIAJ, MOBHHHI OyTH QTECTOBAHI 3TLAHO 13 MPOLETYPOIO, BCTAHOBICHOIO JIepKCIOKUBCTAHTIAPTOM TA MATH CTATYC
AEPKABHOTO MOBIPHUKA 3 METPOJIOTIYHOTO HATTIAAY.

€BponeiickKa | MiZkHapogHa cniBnpaus

VYkpaina Gepe akTHBHY yHacTh y poOoTi MIXKHAPOIHHX 1 €BPONCHCHKHUX OpraHizaii 3 METPOIONii.

3 1992 p. BoHa € uncHOM perioHanpHoi OpraHizauii ASp)KaBHAX METPONOTIHHUX YCTaHOB KpaiH LIeHTpanbHoi
ta Cxiguoi €sponu (COOMET). B mexxax manbHOCTI el opranizanii Yxpaina 6epe yuacts v pozpodm 30 tem.

3 1997 p. Ykpaina crana uIeHOM-KOPecnoHIeHTOM MUKHAPOIHOI opraHizami 3aKOHOAABYOL METPOJOril
(OIMb), a 3 1998 p. — uneHoM-kopecnoHAcHTOM OpraHizauii HAUIOHATBHUX METPOJOTIYHHX VCTAHOB JCPKaB
€pormu — EIIKOMET.

Y paMxax uIeHCTBA B LHX OpraHiamiax Y KpaiHa oTpHMy€E BCI HEOOXIiAHI JOKYMEHTH H BHKOPHCTOBYE ix ana
rapM0H13au11 HOPM HALIOHATBHOTO 3aKOHOJABCTBA 3 MINKHAPOAHHMH HOPMaMH, MPOBOIUTH BBlpeHHﬂ AEPXKABHIX
€TANIOHIB 3 HALIOHANPHHMH €TAJIOHAMH IHLIMX KpaiH, L0 HEOOXiAHO ANA BH3HAHHA PE3YNBTATIB BHMIPIOBaHb 1
BHNPOOYBaHb, SKi MPOBOAITHCS B Y KpaiHi.

HayvkoBHMH METPONOTIYHHMH LCHTPaMH YKpaiHH TNPOBSACHO 3BIPSCHHA HALIOHANBPHUX ETANOHIB 3
HauioHampHUMH ¢TanoHamu Himeuunnu, CLIA, Pociiicekoi ®enepauii, Bonrapii Ta iHLIKMX AepiKaB.

JIBOCTOPOHHI yrogu npo CHIBNPALIO YKIQICHO 3 HALOHATBHHMH METPOJIOriyHMMH ciay:xOamu Bemukoi
Bpuranii, Hinepnanais, Himeuunnu, ®panwii, Jiuteu, Boarapii.

Takoxk YkpaiHa mpaLoe 3a OpOrpaMor0 ¥ paMKaX M'ATH MDKISPYKaBHHX METPOJOTIYHUX Yrof i3 KpaiHaMH

CHJI,

3. MeTponoriune 3a6e3nedyeHH s MAroTOBKH BHPOGHULTBA

Memponoziune  3abesnevenns  niozomoeéxku  eupobnuymsa  (M3IIB) —  1me  KOMIUICKC
OpraHi3amiAHO~TEXHIYHHX 3aX0/iB, MO 3a0e3MeuyOTh BU3HAMCHHS 3 BUXITHOIO TOUHICTIO XapaKTe PUCTHK BUPOOIB,
HaniedaOpukaris, BV3MIB, MaTepialiB, CHPOBHHH, MAPAMETPIB TEXHOMOTYHOIO MPOLECY Ta O0NAJHAHHA, L0 Ja€
3MOTY JAOCATTH 3HAYHOTO MiJBHILEHHA AKOCTI BUTOTOBIIOBAHOI NMPOAYKLII, 3HIDKCHHS HEMPOAYKTHBHHX BHTpAaT Ha
ii po2pobKky Ta BUPOOHHLITBO.

HopmatusHolo 6Gazoro M3IIB € craHaapTH AepkaBHOI CHCTEMH BHMIPIOBAHb, CHCTEMH TEXHOMOTIUHOI
MArOTOBKH BHPOOHHLITBA, TaJy3€Bl CTAHTAPTH, CTAHAAPTH MIANPHEMCTBA, OPraHi3aliiHO-METOIMYIHA Ta
IHCTPVKTHBHA JOKYMEHTH, LIO PErNIaMEHTYE Taki mpaBuaa i nonoxeHHs M3T1B:

#BCTAHOBJICHHA PALIIOHATBHOI HOMCHKIATYPH BHMIPIOBAHHX NAPAMETPIB TAa 7 TOYHOCTI BHMIPIOBAHB, MIQ



3a0€3Ne4Yy0Th JOCTOBIPHICT BXIAHOTO I MPHHMANIBHOIO KOHTPOI BUPOOIB, BY3JiB Ta MAaTepiajiB, a TAKOMXK
KOHTPOJIIO XapaKkTe- UK TeXHONOTIYHHX MPOLECIB Ta 00MaIHAHHS,

¢3a0e3MeueHHS TEXHONONYHUX MPOLECIB HANCYYACHIMNMUA METOIUKAMH BUMIPIOBAHHS BHMIPIOBAHb, IO
rapaHTYIOTh HEOOXIAHY TOYHICTh BUMIPIOBAHB;, aTECTALs | CTAHAAPTH3ALIA LIHX METOJHK;

#3a0¢3MeUCHHA (MOCTAYaHHA, PO3pOOKa, BUTOTOBICHHA) BUPOOHHLTBA 3aCO0IB BUMIPIOBAHHSA, B TOMV YHCHI 1
BY3bKOTAIIY3¢BOT0 CHELIAIBHOTO MPU3HAYCHHA, A TAKOXK HECTAHIAPTH3OBAHHX 3ac00iB BUMIPIOBAHHA, 3ac001B
00pobxu 1 noganHs iHGOpMALI 32 Pe3yIbTATAMH BUMIPIOBAHHS,

e3a0e3MeUeHHA METPOJIOTIYHOrO OOCTyroByBaHHA 1 HacaMmeped BUMIpIOBaHHA BianosyiHo xo JACTY
2708—99;

#3a0¢3MeYeHHA YMOB BUKOHAHHA BHMIPIOBaHb, BCTAHOBICHHX HOPMATHBHOK JOKVMEHTALIEK),

STILATOTOBKA BUPOOHHYOTO MEPCOHANY 1 NMpPALiBHUKIB BLAMOBLAHUX CHYKO MIANPHEMCTBA A0 BHKOHAHHA
KOHTPOJILHO-BUMIPIOBABHUX ONIEPALiH, NOBIPKH, PEMOHTY 1 KOCTYBAHHA,

eQprasizauis ¥ NpoBEICHHA METPOJOTIMHOTO KOHTPONIO a00 EKCIICPTH3H TEXHIYHOI JOKYMEHTALI BIAMOBIIHO
g0 ACTY 2708—99.

MeTponoriuHuii KOHTPONE MPOBOIATE 33 HASBHOCTI HEOOXIOHOI JOKVMEHTALli, BCTAHOBIIOE BUMOTH MO
MeTpooriuHore 3abesneucHna. Axmo Takoi moxymeHTamii HeMae, TO HEOOXIAHO MPOBECTH METPONOTIUHY
excnepru3y. Merponoriunuii  KOHTPONb a0  ©KCHEePTH3Y PEKOMEHAYETBCS MPOBOAMTH  OJHOYACHO 3
HOPMOKOHTPOJEM TEXHIYHOT JOKYMEHTALIi.

Mempoaoziunoto excnepmuzore mexuiunol aoziunol) Ookymeumayii HA3UBAKIOTH AHAM3 Ta OLIHKY
TEXHIYHUX PIIIEHb 3 BUOOPY NApaMeTPIB, IO
MLANATAOTE BUMIPIOBAHHIO, BCTAHOBICHHIO HOPM TOYHOCTI Ta 3a0€3MEYEHHIO MPOLECIE po3poOKU, BUTOTOBICHHS,
BUNPOOYBaHHS, €KCIUTYATALll TA PEMOHTY BUPOOIB METOAAMH 1 3a¢00aMH BHMIPIOBAHHA.

KoHkpeTHI BHAM TEXHIYHMX JOKYMEHTIB, IO MIATAKTh METPOJIOTIYHIA €KCHePTH3l, MOPATIOK NOIAHHA
AOKVMEHTAUli Ha CKCNIEPTH3Y, METOOU MPOBSACHHA EKCMEPTH3H OKPeMUX BHIIE OOKYMEHTIB, MNLAPO3ALTH
L IIPHEMCTBA, K MPOBOAUTD €KCIISPTH3Y, TAa TEPMIH ii IPOBEICHHS PErIAMEHTYIOTBCA 3AJIEKHO BLA BUAY BUPOOIB
1 xapakTepy BUPOOHHITBA CTAHAAPTAMH, IHIIHMH HOPMATHBHHMH TOKYMESHTAMH TA HAKA3aMH IO MLANPHEMCTBY .

BianoBigHO A0 UMX JOKYMCHTIB, METOK METPONIOTIYHOI CGKCTIEPTH3H € 3a0e3MeueHHS JOCTOBIPHOCTI,
3ICTABNCHHA TA TEXHIKO-CKOHOMIYHOI €()eKTHBHOCTI BHMIPIOBAHb, BUKOPHCTAHHA CYUACHHX METOJAIB, 3aCO0IB Ta
METOAHK BUKOHAHHS BHMIPIOBAHB.

3aB0annR MEMPOROZINHOT EKCREPMU3N BUZHAYAIOTHCA TAKUM YHHOM:

*NPUBEACHHA AOKYMEHTAUIi V BLUAMOBIAHICTE JO METPONOTTYHHX NMPABHI 1 HOPM, LIO 3aKNAJEHO V CTAHJAPTH
JEPPKAaBHOI CHCTEMH  BHMIPIOBAHb, €IMHOI CHCTEMH TEXHONMOTIYHOI JOKYMEHTAlli, €JUHOI CHCTEMH
KOHCTPYKTOPCHKOI JOKYMEHTAL, €THHO! CHCTEMH TEXHOJIOTIHOI iArOTOBKH BUPOOHHUIITEA;

SKOHTPOJIb BIAMOBLIHOCTI METOIMK BHKOHAHHS BHMIPIOBAHb BHMOTAM METPONOTIUHOrO 3abesneueHHs
NpoLeciB BHPOOHHLTBA 1 KOHTPOMIO AKOCTI MPOAVKLII,

®BUKOPHCTAHHA CYYAaCHUX 1 MPOTPECHBHUX METOIIB Ta 3acO0IB BHMIPIOBAHHA, IO 3a0€3Me¥VIOTh 3aJaHV
TOUHICTD, SHIDKCHHA TPY AOMICTKOCTI Ta ¢O01BAPTOCTI KOHTPOJIbHUX OIIepaLliii;

®KOHTPOMNb MPABHIBHOCTI BUKOPUCTAHHA (IZHYMHHX BEMHYHH Ta iXHIX MO3HAYCHB, OKPVIVIEHHA YHCIOBHX
3HACHBb BIAIOBITHO 10 TOYHOCTI BUMIPIOBAHbD; BIAMOBIAHICTD BUKOPUCTAHO! TEPMIHOJIOTIT THHHUM CTAHIAPTAM,

MeTpouioriyne 3afe3medeHHs | ATECTALIN HECTAHAAPTH30BAHUX 3AC00IB BUMIPHOBAILHOT TEXHIKH

Ha mignpuemcrBax 1 B opraHizamax mia 3abesnedeHHs BUPOOHHUHX MPOLECIE BUCOTOBICHHA JIETANCH 1
BHPOOIB, BHUNPOOYBAHHA, KOHTPOIIO PEXKHMIB TEXHOJOTIYHOIO NPOLECY, MPOBEACHHS CKCIEPHMEHTAIBHHX 1
HAVKOBO-JOCNLIHHX POOIT BHKOPUCTOBVIOTH 2acO0H BHUMIPIOBANBHOI TEXHIKH CHELIAaNbHOTO MNpH2Ha4YeHHA. SIK
HOPaBUIIO, TaKl 3aco0u BUrOTOBNAKTH CaMl MIJNPHEMCTBA Ta opraHizami, afo 3a iXHBOK 3ajABKOKIO CTOPOHHI
opramizami
OJUHHYMHHMH €K3eMIUTApaMu a0 OKPEMOIO MapTiero 663 HACTYIHOTO BIATBOPEHHA.

['pyma Ttakumx 3aco0lB BHMIPIOBANBHOI TEXHIKH OACPXKAIAa HA3BY — HECTAHTAPTH3OBAHI 3aco0u
suMiproBabHOl TexHiku (H3BT).

3 MeTOK 3a0e3MeucHHA €IHOCTI Ta AOCTOBIPHOCTI BUMIPIOBAaHb, IO BHKOHYIOThCA 3a gomomoroi H3BT,
JepKCIOKHBCTAHIAPTOM BCTAHOBICHO €0HHI BUMOTH J0 METPONOTIYHOTrO 3a0e3MeYeHHA IXHPOTO BUPOOHHLTBA Ta
EKCITyaTawii:

®BUTOTOBJICHHS BiIMOBIAHO A0 TEXHIUHUX 3aBJAHB 1 TEXHIYHUX YMOB;

e320€3MeUYeHHs HOPMATHBHOK JOKYMEHTALUIEK) | TeXHIUHUMH 3acofamu, HEOOXITHUMH MM MOBIPKH 1
TEXHIYHOTO OOCNYTOBYBAHHA MPH BHTOTOBICHHI Ta EKCIUIVATALUi, MOCTIHHOI NPHAATHOCTI JANA BHKOHAHHA
BHMIPIOBAHb 3 HOPMOBAHOK IS HHX TOYHICTIO | CBOEYACHHM BHIYYCHHAM 13 00iry HE NpHAATHHX X0
BHKOPHCTAHHA,

®BCTAHOBICHHS PALIIOHATBHOT HOMEHKIATYPH,



®BKIIIOYEHHA OO ACPKABHOI MOBIPOYHOI CXEMH ab0 BCTAHOBIEHHA IHLIOIO MOPAOKY IXHBOTO 3B'A3KY 3
AepKABHHM €TATIOHOM,

®BIOPSAKYBAHHA METPOJIOTIYHOIO HArmay {KOHTPOMIO);

®NPOBEAEHHA METPONOTIMHOI €KCMEPTH3H TEXHIYHOTO 3aBJAHHA, TEXHIMHOI JOKYMEHTALll, METPONOriYHOI
arecTarlii Ta NOBIPKH.,

Topaaok npoBeAcHHA ACPKABHOI METPONOTiYHOI aTecTauli pernamentversca JCTY 3215—95, a Bioomuoi
— ramy3¢BHM JOKYMEHTOM, NOrOTIAKEeHHM 3 JIepiKCroKHBCTAHAAPTOM.

Buxopucranna H3BT nonyckaerbes TIMbKU MCAS METPOJIOTIMHOI aTecTarfi, SKy NPOBOJATH 3 METOIO
BCTAHOBNCHHA METPOJOTIUHHX XapaKTePHCTHK, MOBIPKH IXHBOI BIAMOBLOIHOCTI BUMOTAM TEXHIMHOTO 3aBJAHHA,
TEXHI'THHX YMOB 1 CTAHIAPTIBE JCP:KABHOI CHCTEMH BHMIPHOBAHb, BUSHAYCHHA METPOJIOTIYHHX XAPAKTCPHCTHK, LI
HiJIAral0Th  KOHTPOIK NpH eKcrumyartamii, a taxoxk npumatHicts H3BT ana BukopucTtanHs BiJOOBIAHO 10O
NPH3HAYCHHS.

Metponoriuna arectanis Moxe OyTH ACPKABHOIO, IO NPOBOAWUTHCS OPraHAMH CHOOXKHBCTAHIAPTY, 1
BLAOMYOH), 10 MTPOBOJUTHCA METPOIOTIYHHMHE CTyK0aMH BTOMCTB | NI ANPHEMCTE.

HepxaBHili Metponoriuniii arecrauii mignararote H3BT, ski npu2HaueHI AN BUKOPHCTAHHA B CHCTEMI
Jepxcnoxuectanmapry abo po3podaeHi HOro opranamu HeOOXiTHI, 3PA3KOBI A NOBIPKH 3acO0IB BUMIPIOBATIBHOT
TEXHIKH, 1[0 BUKOPHCTOBYHThEA MPH NMPOBSACHHI JSPKABHUX BUMPOOYBAHb 3aC001B BUMIPIOBATBHOI TEXHIKH.

BimoMuiii MeTposorivHii atectauii mignararote H3BT, npuzHadeH an:

*TIPOBEACHHS HAVKOBO-JOCNIIHUX, EKCIIEPHMEHTANBHHX 1 €KCMIEPHMEHTANBHO- KOHCTPVKTOPCHKUX pOOIT;
SKOHTPOIIO AKOCTI MPOAVKUIl 1 TEXHONOTIYHHX MPOLECIB, BUKOPHCTAHHA fAK MIAMOPSIKOBAHHX 3Pa3KOBHX
3a¢c001B BUMIPHOBAHHS, METPOJIOTIMHA ATECTALNA IMIOPTHHX 3ac00iB BUMIPIOBAHHS NMepeadauac: BCTAHOB/ICHHS
MEPBICHUX METPOJOTIUHMX XAPAKTEPHUCTHK, BH3HAUSHHA CIMBBIAHOWICHHS 3HAYCHb, OJCPKAHHX IPH
BHKOPHCTAHHI 33-BHMIPIOBAHHA B KpaiHi, L0 IX BHTOTOBNAE, i B HaWif KpaiHi, a TakoXX MOMXKIHBOCTI
METPONOrIYHOro 00CIYrOBYBAaHHA ¥ NMPOLEC] IXHbOI eKCIuTyaTawii, mpoueci ekennyaranii H3BT, B romy uncm 1
IMIIOPTHI, 110 NPOHIITK METPOJIOTIHY aTeCTALIIO, M AAradTh HOBIPI; HA HUX PO3MOBCIONKYIOTHCS BUMOTH
JEP)KABHUX CTAHJAPTIB | HOPMATHBHOI JOKVMEHTAlli, IO PEriaMEHTVIOTh MPOBEICHHA METPOTOTIUHOIO
HATIATy 33 CTAHOM | BUKOPHCTAHHAM 3a¢00IB BUMIPIOBATBHOT TEXHIKH.

PO3A115. CUCTEMA VIIPABJIIHHA AKICTIO MPOAVKINT
TEMA 5.1 CHCTEMA YIIPABJIIHHA SIKICTIO MPOAYKIN

Inan
1. [Tpouecu cucTeMu yNpaBmHHA AKICTHO IPOAYKII] HA CTAIl MAPKSTHHTY | BUBYCHHA PUHKY
2. [Ipouecu cucTeMH YNPaBTiHHA AKICTIO HA CTAI11l MPOSKTYBAHHA Ta Po3poOIeHHA MPOLYKLIi
3. Ilporecu cuCTEMH YIPABMHHS AKICTIO NPOAYKIII HA CTAAll MIAHYBaHHS Ta po3pobacHHA BUPOOHHYIX
NPOLECIB 1l BUTOTOBICHHS
4. [pouecu CHCTEMHU YIPABIIHHA AKICTIO MPOAVKLUII HA CTaIli 3aKyMiBi
5. IMpouecu ¢cucTeMu yIpaBMHHES AKICTIO NPOAYKI Ha ¢Taail i BHpOCHULTBA

1. IIpouecH cHCTEeMH YNIPaBJiHHA AKICTIO NMPOAYKUII HA CTA MAPKETHHTY Ta BHBYEHHS PHHKY
VYV cvuacHii MapKeTHHIOBIH AIANbHOCTI opraHizauii ocoOnmBe Micue 3aHMaroTh MPOLECH, MOB'A3aHI 13
zabesneueHHAM gk0¢TI, Biamosiano a0
craggaptis J( 180 9000 mapkeTHHTY HANIEKUTH MPOBITHA POJIb ¥ BCTAHOBICHHI BHMOT 10 K NPOAYKIN. Y 3B'I3KY
3 LIUM, OCHOBHHMH TPOLICCAMH 13 3a0€3MeUeHHA AKOCTI, BUKOHVIOTBCS HA €Talll MApKETHHTY Ta BUBYEHHA PHHKY, €:
®QHAMI3 JAHHX KOH IOHKTVPH ¥ OLIHIOBAHHA AKOCTI CBO€l MPOAVKLII B MOPIBHAHHI 13 MPOAVKLIEK
KOHKYPCHTIE;
#TIArOTOBKA MPOTpaMH PoOIT 13 MPOESKTYBaHHA, PO3poONCHHA, BUPOOHHLTBA Ta MPOMVBaHHA MPOAYKLII Ha
PHHOK;
¢BH3HAUCHHS NOTOYHHX TA NEPCICKTHBHUX NMOTPEO ¥ BUPOOHHUITBI MPOIYKLIi PI3HUX PHHKIB;
*TICPIOAHYHHH AHAI3 KOHTPAKTIB;
®BH3HAUCHHS TA YTOYHCHHS BHMOT CHOXKHMBAMIB 3a TEXHIUHUMH XapaKTEPHHMH, HOMEHKIATYPOK), 00CIroM,
BapTICTIO TA IHIIHMU YMOBAMHU MOCTa4yaHHA,
®Y3rOMKCHHA BHOOPY AHANOTIE MpH OOIPYHTYBAHHI KOMEPUIHHHX MPOMO3HLIH TEXHIYHHX BHMOT Ha
MPOIYKIIIO, IO MPONOHYETHCA;
eQHAJI3 AAHUX 334 PE3yABTATAMH B3A€MOAIN 3 JINOBHMH MAPTHEPAMH, 3BITIB NEPErygl KOHTPAKTIB, y T. 4.
BHKOHAHHA MapTHEPaMH IUIOBHX 3000B'13aHE, BHMOTH, OOYMOBNIEHI HEJOTPHUMAHHAM BHMOT JOTOBOPIB 3 BOKY



MAPTHEPIB; aHaN3 Pe3yNbTATIBE BHKOHAHHA TNPOrpaM B3aeMOAll 31 ChnoxuBauaMu  (3aMOBHHKAMH) Ta
OpraHI3aLliAMH 13 3aXUCTV MPaB CMOKHBAYiB, OCHOBHOK METOK BUKOHAHHA 3aBJAaHB HA €Tall MapKETHHTY €
3a0e3MeUYeHHs 3BITHOCTI BCIX MIOPO3AUTIB OpraHizauli BIAMOBIAHO A0 CHTvalli HAa 30BHILUHBOMY
BHYTPIIIHBOMY PHHKAX s 1HTeHcH(pikauii 30yTy mpoaykii, opraHizamii, K BUPOOIMIOTE Ta MOCTAYAIOTH
NPOAVKLIK, TIOBUHHI MaTH J00pe po3poONeHyY MPOLEAVPY aHANIZY KOHTPAKTY AK BAXIIHBOTO ENEMEHTY CBOE]
CHCTEMH MEHEIKMEHTY AKOCTI;
eOpraHizalis MOKE OTPHMATH 3aMOBNICHHA CTOCOBHO IBOX IPYN BHPOOIB. CTAHIAPTH30BAHOI MPOAYKLII Ta
cremanbHuX BUPOOIB, K1 MawTh OyTH BUPOONSH! BLINOBITHO 10 BUMOT 3aMOBHHKA. JImsa KO:KHOI Kareropii
3aMOBHHKA ICHYE CBOA MPOLEAYPA AHAZY KOHTPAKTY.
AHamI3YI04H KOHTPAKT [T CTAHIAPTHUX BUPOOIB, OpraHizalis MOBHHHA Peali3yBaTH TaKi CTamu:
eTICPEAATH MOTCHLIHOMY 3aMOBHHKY TEXHIYHI YMOBH Ha MPOIYKLIIO Ta IHIWY iHGOpPMALiK NMpo BUPIO, mwob
3aMOBHHK OYE O3HAHOMIEHHH 3 yciMa xapakrepuctukamu BHpoOy (axmo € HeoOX1mHICTb, TO MOke OytH
nepeJaHui 3pazox Bupody);
oHe00XITHO NEepeKOHATHCA, 1O 3aMOBNCHHS a00 KOHTPAKT MICTHTH y¢I HeoOx1aHI noapobuui moege THITY
Mozen BHpoOY, HOro KOMbOPY Ta IHLIHX JOTIOMDKHHUX €N1EMEHTIB, TAKHX, K OCHALUCHHA, JOJATKOBI AeTall Ta
3AMYACTHHH, AKIIO NEPeI0adaroThes,
*CIiJ VIICBHHTHCH, IO B 3aMOBJEHHI ab0 KOHTPAKTI YITKO BCTAHOBICHO TAa CMUIBHO V3rOMKEHO NMHTAHHA
MAKYBAHHA, TPAHCIOPTYBAHHA, MOHTAXKY Ta IHLI, MOB'I3aHl 3 LMH NMHTAHHIMH, YMOBH, Taki, sk ¢opma
NIATEXkKIB T CTPAXVBAHHA,
*HCOOXIJHO BCTAHOBHTH, YH OV 3aMOBHHK abo iHOro MpeACTABHHK 3AIHCHIOBATH MEPEBIPKY Ta MPOBOIAUTH
BunpoOyBaHHa BUpoOiB, Axkmo Oyne, TO KOMM: 10 IXHBOrQ BIANPABICHHA YM MLT 4a¢ OTPHMAHHA. YCl
noapoOuIi nepeBipku (BUMpOOYBaHb), Takli SK MAPaMETPH, IO MiIrAlOTh BHNPOOYBAHHIO, METOIHKA
BUMPOOYBaHb, POMIp MapTii, KpHTEepil MPUHMAHHA TOLIO, MAKTh OVTH YITKO BH3HAUCHHMH MICHA iX
0OroBOpPEeHH CIIEIANICTAMH 3 AKOCTI OPTaHI3alii Ta 3aMOBHHKA;
#OLTBIIICTE TOBApIB LIMPOKOTO BXCUTKY TA MPOMHUCIOBHX BHPOOIB MOBHHHI MATH TapaHTIIoO, AKa 00YMOBIKE
3aXHCT NPAB CroxuBatuiB. TepMIiHM TAa YMOBH rapaHtii MawTh OYTH YITKO Y3rO/KEHI 3 3aMOBHHKOM I
3anoOiraHHa po30DKHOCTEH B IHTEPIPETALIAX Ta HACTVITHOTO HEMOPO3YMIHHA,
SHE3BAKAKOUH HA BC1 3VCHIUIA, MOXKYTh BUHHKATH NMPOOJEMH, K1 TOB'A3aHi 3 AKICTIO BUPOOY, TOMY OpraHizawis
MaE€ TapaHTyBaTH, IO KOHTPAKT mepenfauac MpoLEIypH BHPILCHHA mpodieM, HOB'A3aHUX 3 SKICTHO, Ta
V3O KCHHA CHIPHUX MUTAHb ¥ BUNAAKAX IXHBOTO BHHUKHCHHS.
Ipouecu po3pobaeHHA Ta BUPOOHHLTBA, MOB'2aHI 31 CIICLIATBHHMHU 3aMOBNICHHAMH, BIAPI3HAKOTECA BiA THX,
AKI 3aCTOCOBYIOTD M1 9a¢ BHPOOHHLITBA CTAHIAPTHHX BHPOOIB, OCKUIBKH KOXKHHII €Tall MPOLIECY BUMArae 3MiH abo
HOBTOPHOTO PO3rIAAY. Y CHIIIHICT BUKOHAHHS TAKHX 3aMOBIICHb VCKIIQTHIOETbCA THM, MO Ha Oyap-akiit crami
po3poONeHHA Ta BHPOOHUUTBA MOKYTh BUHHKHYTH HECTOAIBaHI (akTopH, WO BEAYTH JO HEBIAMOBIAHOCTI. Jvike
BAKJIMBHM HA ¢T3l 00roBopeHHa Ta GOPMYBAHHA KOHTPAKTY € rmuboKe po3yMiHHA noTped cnoxusada. QOCKIIbKI
KOHTPAKTH HA COCLIANBHI 3aMOBICHHS nepeadauardTh 3HAYHI 3YCHILUIA 13 NPOEKTYBAHHA Ta PO3poOIeHHS,
HeOOXI1JHO NMepeadayHTH MPOBSACHHA KOHCYIBTALIHN Ta aHAMI3Y HA CTAAIAX MPOSKTYBAHHA 1 po3poOaeHHA BUPOOY.
AHam3 KOHTPAKTY AN BUPOOIB HA CHELIANBHE 3AMOBJICHHA MAE
nepeadauaTH TaKl MpOLECH:
®BUMOTH 3AMOBHHKA BH3HAYAIOTh JOCTATHBO, OO CIYKHTH OCHOBOK A/ MPOSKTYBAHHA 1 BCIX HACTYIMHHX
BHJIB JiSNBHOCTI;
*AHAMIBYIOTBCA MOMIHBOCTI PISHHX (YHKUIOHATBHUX TPYI BHKOHABUIB, OO 3a0C3MEYHTH TapaHTIIO
CTOCOBHO MOMIIHBOCTI 33,TOBOJIbHHTH BUMOTH 3aMOBHHKQ;
erporpaMy AKOCTI, PO3pOONEHY AN BHKOHAHHA KOHTPAKTy, OOrOBOPIOKOTH 13 3aMOBHHKOM, 10O BIH OVB
YIEBHEHUHH, 10 BCI BUMOTH 3 AKOCTI Oy 1yTh BUKOHAHI,
®BCTAHOBIIOKTE KAHAJIU 3B'A3KY 13 3AMOBHHKOM 17151 0OTOBOPEHHS BCIX MPoOIeM, MOB'I3aHUX 3 AKICTH),
SIIC/I BUKOHAHHS QHAJII3Y KOHTPAKTY MOX€ BUHHKHYTH HEOOXITHICTh 3MiH 10 MPOEKTY, AKI HE BIVIHBAIOTD
Ha AKICTh BHPOOV. BOHH MaroTh OVTH OOTOBOPEHI 13 3aMOBHHKOM 1 BHECEHI ¥ TIPOSKT TLTBKH 3 HOTO JO3BOMY.
AHani3 KOHTAKTY TaKOX MAa€ OXOIUTIOBATH MPOLECH KOHTPOIIO Ta BUMPOOYBaHE BUPOOIB, TEPMIHH Ta YMOBH
FapaHTii, 3 TAKOXK NMPOLICAYPH BUPILICHHS NPOOIIeM, NOB'I3aHHX 3 SKICTIO.
3areepmieHI MPOLEAVPH AHAMI3Y KOHTPAKTy, AK CKIAJOBI CHCTEMH MEHEIKMEHTV AKOCTI, JAKTh TaKi
NEpPEBark:
#BCI 3ALIKABJICHI CTOPOHH MANOTh MOMIHBICTh NMPOAHAM3YBATH KOHTPAKT: JMius (PaxiBLiB, AKI BUKOHYIOTH
aHami3, € KOHTPOJIBHHH MEpeNiK M MEepeBIpKH PO3YMIHHA HHMH BHMOT KOHTPAKTV, a TaKOXK METOIUKH
JOCTIIDKEHHA BUMOT KOHTPAKTY,
®BCI 2alliKaBleHI (VHKUIOHANBHI IPYIH BHKOHABLIB 3aMy4EHO JO KOHTPAKTY MOTO MOYATKY 1 iM HaJaHo
JIOTIOMOTY ¥ PO3po0IeHHI IIaHy YCIILIHOL peanisalii KOHTPaKTY;



#ICHYE METOJ aHami3y MpOorpamMH SAKOCTI COUTBHO 3 3aMOBHHKOM; MepeadavaroThCs BLAMOBIAHI Ali, AKIIO A0
KOHTPAKTY 200 A0 MPOrpaMH AKOCTI MOTPIOHO BHECTH 3MIHH.

¢y BHNAAKY peams3amii mpouenypa aHami3y KOHTPAKTY NMPHBOJUTH 10 3MEHIICHHA YH HABITh BHKIHOYCHHA
HETIOPO3YMIHHS MIXK MOCTAYAIbHHKAMH TA 3aMOBHHKaMH. Takuil aHam3 mijasuuye X0Bipy 3 OOKy 3aMOBHHKA
Ta 3BOAUTE A0 MIHIMYMV CKaprH Ha AKICTh BHPOOY.

2. IIpouecH cHcTeMH YNpaBJaiHHA AKICTIO HA cTaAil NIPOEKTYBaAHHA Ta Po3pobieHHs NpoayKuii
Sxicte BuUpOOY 3aNeXKHTh y NEpLIy Yepry 1 HAJ yce BLI AKOCTI HOr0 HMPOSKTYBAHHA. SIKmO SKICTD HE
3aKNAJEHO V MPOEKTI, {i HEMOKIHBO JOCATTH
y mpoueci BupoOHuuTBa. Llukn pospobnenHs BupoOy NOYHHAETBCS 3 OLUHIOBAHHS BHMOT 3aMOBHHKIB 1
3aKIHYYETBCS, KOJH NPOSKT BUPOOY rOTOBHIL 10 3aMyCKy ¥ BUPOOHUITBO.
Lle#i Lupxn Moke BKIIFOYATH TaKi OCHOBHI TPYIH NMPOLECIB,
#aHAal3 BUMOT 3aMOBHHKA a00 PHHKY AN JOCATHEHHA MOBHOTO PO3VMIHHA BHMOT,
eCKNTAJaHHA TEXHIYHOrO 3aBJAHHA HA PO3poONEHHA BHPOOY LIIAXOM MEpPEepOONEHHS BUMOT 3aMOBHHKA abo
PHHKY ¥ IOKAQ3HHKH SKOCTI, IIOJJaHI, SKIIO II¢ MOXKIIHBO, ¥ KLIbKICHOMY BHPJKEHHI
*po3poONCHHA MOMEPSAHBOI KOH(Irypauii, BKIIOYAOMH CHeUU(IKALII0 BV3NIB, JOMOMIKHHX BV3NIB Ta
OCHOBHUX JCTANICH;
SICPIIMH AHAMI3 IPOSKTY;
eMOAH(IKALIA IPOSKTY HA MMIACTABI FIOr0 aHAI3Y 1 BUPOOJICHHS OIHOTO JOCIITHOrO 3pasKy;
+eunpoOyBaHHs TA OLIHIOBAHHS JOCILAHOTO 3pa3ka (3pa3kiB), BKIKYAIOYH BHIPOOYBAHHA B POOOUHX YMOBaxX
V peanbHiii 00CTaHOBLI,
*IpYTUii aHall3 IPOEKTY,
sMoAH(IKaLA MPOSKTY, AKLIO LE HEOOXIAHO, BUTOTOBICHHA Ta BHMPOOYBAaHHA MOAH(IKOBAHOTO AOCIIIHOTO
3paska (3pasKiB), BKIKUAKYH BUNPoOyBaHHS B poOouuX yMOBAX y peaibHii 00CTaHOBL,
*0CTATOYHE OOpOONECHHA MPOEKTHOI NOKVMEHTAUil Ta MIATOTOBKA MOBHHX TEXHIYHHX BHMOI IO BHPOOY,
BKJIIOYaIOuH rpadix BumpoSyBaHe Ta KPUTEPIT BiATOBLTHOCTI BUHMOTAM SKOCTI,
& JOC/IAHUH LK BUPOOHHLITBA;
*BUnpoOYBaHHS JOCIITHOI HApTIi NPOAYKIi Ta OCTATOUMHUI aHAMI3 MPOCKTY;
SKOPUT'YBAHHA MPOSKTY IMIC/IA QHATI3Y, 3aTBEPIXKSHHS Ta 3aIIyCK MPOSKTY ¥ MAcOBE BUPOOHMIITEO.
3anexxHo BiA BUAY BHPOOY Ta IHIIKX (aKTOPIB ACAKI TPYIIH MPOLECIB MOKYTh OVTH BHKIIIOUCHI.
CucreMa SKOCTI HA WiH CTAI MOKE MATH TaKl MPOLECH:
*IIAHYBAHHA MPOSKTHUX POOIT;
®aHaNi3 BHMOT 3aMOBHHKIB CTOCOBHO XapaKTEPHCTHK MpPOAYKUIi, IO MpPH3HAYEHA AN OCBOEHHA Ta
BHPOOHHLITBA,
®y3r0KSHHA 3 PO3POOHHUKOM BUMOT A0 NPOAYKIII TA HOMEHKIATYPH MOKA3HUKIB SKOCTI, QO BCTAHOBIIOKTD
Mi1 Yac OLIHIOBAHHA AKOCTI 1 cepTH(IKaLl MPOIVKLIi;
®y3r0UKCHHA 13 3AMOBHHKOM Ta PO3POOHHKOM BHMOT 1
KPHTEPIiB NpHITMaHHA Ta BIAOPAKVBAHHA NMPOAVKLII,
®V3roHKCHHA 13 3AMOBHHKOM Ta PO3POOHHKOM OO0'€KTIB 1 METOIIB KOHTPONIO Ta BUMPOOYBaHB MPOAVKLII,
BHKOHAHHS BHMIPIOBAHb,
*QHAI3 Pe3YIbTATIB BUNPOOYBaHb PO3POOICHHUX 3pa3KiB, MPOBEACHHS JOCILTHHX TA YCTAHOBOYHHX MAPTIH,
®y3r0KSHHA 3 PO3POOHUKOM TEXHOMOTTYHHUX BUMOT A0 BUPOOHULITBA IPOIYKLIi;
*p000TA KOMICIH 3 OILIHIOBAHHA TEXHITHOTO PiBHS PO3poOOK;
*y3roKSHHA 3 po3poOHUKOM piBHA yHI(IKALIT Ta ¢TaHIapTH3ALIT MPOAYKIII 1 TEXHOOTI;
*y3rOKCHHA 3 PO3POOHHUKOM MOKA3HUKIB 0e3neKH npoayKuii Ta TeXHOJIOTI;
®Y3rOUKCHHA 3 PO3PoOHHKOM CKIQNy HOPMATHBHO-TEXHIMHOI 0asu ans MIATOTOBKH Ta OpraHizaji
BHPOOHUUTBA MPOAYKLII 1 KOHTPOIKO AKOCTI;
SQHAITI3 MPOESKTY;
SIICPEBIPKA MPOCKTY.
JIANBHICTB i3 MPOSKTYBAHHA Ta PO3pOONCHHA MOYKHA MOAUTHTH HA TaKl ABI KaTEropii:
®HEBENMUKI KOPOTKOCTPOKOBI MPOEKTH, TAaKi AK MOMIMIICHHA MPOAVKUIl ICHYIOUHX BHAIB, AKI TMOYHHANOTH
pospobnary BHACTAOK npodnemM BupoOHuITEa a00 CKapT 3aMOBHHKIB,
®BCIIHKI MPOCKTH, Takli fAK NPOSKTYBAHHA HOBHUX MoJAened BupoOiB, Ta MPOEKTH 3a KOHTPAKTAMH Ha
MPOEKTYBAHHA, AKI 3AIHCHIOIOTECA 32 JOPYYEHHAM 3aMOBHHKIB.
Mae OyTtu pospobneHa mpoueaypa NPOBEASHHS KOHCYJIbTALIH | BCTAHOB/CHI 3B'A3KH MDK BiIAIOM, IO
3afiMaEThesa PO3POOICHHAM MPOEKTY, TA IHIMMMH BLATIIAMH 1 ¢ny:k0aMH, THIIOBI BUIHM BXiTHHX JAHHX BiT IHIIHX



BIATLIIB Ta Cyk0 HABSACHO HIDKUE.
Cyxcba 3 Mapxkemun2060f disnpHoOCHi — NOACHEHHA TCXHIYHHX BHMOT 3aMOBHHKA a00 KOHCVIIbTALl WOAO
MIOTOKCHHSA CVIICPEYTHBUX BHMOT,

Cayncoa 3 mamepiaibHo-mMexHiuno20 nROCMAYAHHE — HAABHICTH TAa OLIHIOBAHHA BUTPAT LIOJO
aANBTEPHATHBHHUX MAaTEPIalliB Ta KOMIIOHECHTIB.
Texniuna caywcba@ — KOHCVIBTAUII LIOJAO CHCLIANBPHUX XapaKTePHCTHK MAaTepianiB, 3BITH Tpo

BUNPOOYBaHHA, TaHI PO HAMIHHICTE KOMIIOHEHTIB | CHCTEM, NPO CneLlanbHI BUMPOOYBAHHA Ha HAXIHHICTD.

Cayxcba yrpaeninnis supooHuymeoM — MOXITHBOCTI HASIBHUX
BHPOOHHMHX TMOTYI)KHOCTEH, KOHCVIBTALl IIOAO0 CKIAJHOCTI BUTOTOBNCHHA KOMITOHEHTIB, KOHCVIBTAaUli INOAO
JOMYCKIB y MPOSKTHIH JOKYMEHTALI .

Caypocoa mexniynoze odciayzoeysanna — nuTaHHA 30€pIraHH], BAHTAXKHO-3AHTAKYBAIBHHX pPOOIT i
TPaHCTIOPTVBAHHA, KOHCVIBTALI WOJ0 CTBOPEHHS 1A€albHUX VMOB JOBKULIA ML Yac BUPOOHHULITEA Ta 30€piraHHA.

Sk AOTMOBHEHHA A0 LMX JAHHX, ¥ NMPOLEC] MPOSKTYBAHHA MOXKE BHHHKATH HEOOXIAHICTh Y BXIJAHHX JAHHX 13
30BHIIIHIX KEPEN, TAKuX AK iH(opMaLia BlLA KOHCYIBTAHTIE 31 CHCLIANBHUX TEXHOJIOTIH, aHAII3y BapToCTl Ta
ONTHMI3aLll MPOEKTV, a TAKOK JOMOMOTH MOCTAYANPHHUKIB JSAKHX MATEpialiB Ta BUMPOOYBANbHHX NabopaTopii
i cnemianbHuX BUPoOiB. HeoOXiaAHO BCTAHOBUTH BIANOBILAHI KAHAIH 3B'A3KY AN 30UPAHHA HX JAHHX.

3anexxno BiLA xapaxkrepy BHpoOy BUXIAHI NPOSKTHI JAHI MAIOTh MICTHTH KPECISHHS, KUIBKICHI TEXHIUHI
XapaKTePUCTHKH, BUPOOHHYl I1HCTPVKUIi, NporpamHe 3a0e3MeyYeHHA 1 CTAHOBHTH KOMIUIGKT JOKYMEHTALIi,
nepeabatueHHi BiAMOBIAHMMH CTAHTAPTAMH Ta IIAHAMH 13 OpoekTyBanHda. Ha nwx Buxiguux jganux Oyae
GasyBarucs MaTepiaibHO-TEXHIMHE NOCTAYAHHS, KOHTPOJIb TA BUPOOICHHS.

VYMOBH, BHZHAYEH] V TSXHIYHIH HOKYMEHTALIl, MAKOTh BIAMOBIOATH BCIM YHHHHM 3aKOHOJABYHM BHMOTAM,
HABITh AKIIQ BOHH HE 3raayloThes y KOHTpakTi. lle 0coGnuBo BakIMBO ANA BCTAHOBICHHA BUMOT Oe3nexu
OpOAYKINI Ta TEXHOMOrIl AJA KHUTTA 1 3AOPOB'M MOACH, MaiiHa, OXOPOHH HABKOJHINHBOIO ¢epeaopuina. [Tpu
3aKVITIBJI T2 BUTOTOBICHHI BHPOOIB HE IOBHHHI AOTMYCKATHCDH HiAKI BIAXWICHHA BiA 3raJaHUX BHLIC BUMOT,

VY BuxigHIi AOkyMeHTALll MawTh OyTH BKaszaHl po3poOHUK Ta mepesiparoumil, mod y pasl noTpedu MoxkHA
Oyno npocmAKyBaTH BiANOBLIANBHICTE OCIO, 3 BHHH SKHX MOTIPLIMIACS AKICTh BUPOOY.

HAns pi3HEX BHAIB MpoAvKUli (YHKLIOHANBHI BHMOTH 1 METOAH MPOSKTYBAHHA BUPOOY OVAVTH PIZHHMH.
OnHak meski 3arajibHI BAMOTH € YHIBEPCAJIBHHMH 1 3aCTOCOBYIOTBCS B PI3HIH MIPI Maike A0 BCIX BUPOOIB, a came:

*(hVHKUIOHANBHI XapaKTCPHCTHKH;

®30BHILIHIH BHIIAA,

*0caMeKa,

SHAJIMHICTE,

®PEMOHTONIPHAATHICTE;

®CKOHOMIYHICTH BUPOOHHLITBA.

€ yoTupu cnocodu NepeBIPKH NPOSKTIB HA BIAMOBLAHICTS BUMOTAM;

$QHAJII3 TPOSKTY;

exBaytiikaniiini abo THNOBI MPHAMATEHO-3AaBANIbHI BUHIPOOYBAHHA Ta OLIHIOBAHHS 3Pa3Ka;

*QIFTEPHATHBHI PO3PAXYHKH,

STIOPIBHAHHA AJIbTCPHATHBHUX MPOCKTIE.

PekoMeHAY€ETbCA BHKOPHCTOBYBATH OBa abo Oinbwe uux cnocoGis. ITiaTBepakeHHA BIAMIOBIAHOCTI MPOSKTY
BHMOraM Mae OyTH 3aIUIAHOBAHOKO 1 JOKYMEHTOBAHOK POOOTO), KA BHKOHYETBCA MEPCOHATIOM BLINOBLIHOL
kBamikami. MeTonuka mux poSit Oyae anexatu BLA XapaKTepy 1 CKIQTHOCTI BUPOOy.

3. Ilpomecn cHCTEMH YNPABAIHHA SKICTHO NpPOAYKUII HA CTAAIT IMUIAHYBAHHA TAa PO3poOlJIeHHS
BHPOOHH4YMX npoueciB il BHFOTOBJIEHHS

BupoGHiuuii npouec — ue CyKYIHICTh B3a€MOIOB'I3AHHX PECYPCIB 1 TIAMBHOCTI BiT MOMEHTY OTPHMAHHA
MaTepialbHUX PECVPCIB A0 BIATIPABICHHA FOTOBOI MPOAVKLI CTIOKHBAYEHI .

BupoOHHUl mpouecH, AK1 po3poONAIOThCA, MAKTh OVTH MPOrPEeCUBHHMH, BIAMOBIOATH CYYACHOMY PIBHIO
JOCATHEHb HAYKH 1 TEXHIKH, 3a0€3MeuyBaTH MiIBUIICHHA MPOIYKTHBHOCTI NPalli, AKOCTI NPOIAYKLil, CKOPOYCHHA
TPVAOBHX 1 MaTeplaNbHUX BUTPAT Ha IXHIO peani3aliio, SMEHIICHHS LIKLATHBHX BIUTHBIB HA TIOJHHY Ta JOBKILIA.

Buxonauu 3 UuX 3aBIaHb, OCHOBHUMH MPOLIECAMH CHCTEMH AKOCTI Ha LIH cTajii €

®QHAMI3 ICHYKOUYOTO PIBHA OpraHizauii poOIT 12 3a0e3MeucHHA AKOCTI MpOoAYKLIi 1 BHPOOHHLTBI Ta iforo
BLAMOBITHOCTI BUMOTAM CEpTH(IKALIT MPOIYKLIi TA CHCTEM AKOCTI;

+hOpMYBAHHA KOMIUIEKCY 3aX01iB, CIPSIMOBAHHMX HA BAOCKOHAJICHHS PIBHA opraHizauii podiT 13 3abe3neueHHs
AKOCTI MPOAYKLIT;

*BHOIp, po3poONeHHA Ta BIPOBAIKEHHS NMPOTPECHBHUX TEXHONOTTYHHX MPOLIECIB Ta Onepauiii;

*po3poONeHHA 3 MOJANBIUHM BIPOBAKCHHAM TNPOTPECHBHHX 3acO0IB, KOHTPONK Ta BUNPOOVBaHb,



BCTAHOBICHHS CTATYCY MPOAYKIII 3a Pe3yIbTaTAMH KOHTPOIIIO TA BUNPOOYBaHb;

*IUTAHYBAHHA Ta 3aTBSPIKEHHA BUPOOHHYUX MPOLIECIB;

SOCHAINEHHS BHPOOHUUTBA HEOOXIAHMUM OOMATHAHHAM, TEXHOJOTIYHHM OCHAICHHAM TA IHCTPYMEHTOM,
KOHTPOJIbHO-BUMIPIOBANBHUMHE MPHIAIAMH, 3aco0aMH MEXaHI3ail Ta AaBTOMATH3ALIl, OPITEXHIKOK, 4 TAKOXK
00CIVIOBYBANTBHUM 00/ JHAHHAM;

SpEryIOBAHHA MAPAaMETPIB MPOLECIE;

#BCTAHOBJICHHA Ta MATPUMKA METOAIB 1AeHTH}IKALIT MPOAYKLIi,

#QHANI3 TEXHIYHOTO PIBHA POOIT 13 3a0¢2MEUSHHA AKOCTI V BHPOOHHLITBI,

*TILATOTOBKA TEXHIYHOI AOKYMEHTALI Ta JOBEACHHA ii IO BIIOMA MEPCOHANY,

*TICPEBIpPKA MIATOTOBICHOCTI TA 3HAHB MEPCOHANY,

*TICPEBIpPKA MIATOTOBICHOCTI BUPOOHHLITBA 22 TAKUMH MapaMeTpaMH: BXLIHHIA

®BiJHOBJICHHA Ta JOOMPALIOBAHHA MPOAYKLIL, BIAOpaKyBaHHA, 1204LIA Ta VTHII3aLig MPOAVKUII HEHANCIKHOI
AKOCTI; 30epiraHHg NPOAYKIT; MApPKyBAHHA, TAKYBAHHS TA IOCTAYAHHA MPOTYKLIi;

eaTeCTallll CHCTEMH KOHTPONKO Ta BUMpPOOYBaHB,(JOPMVBAHHA T4 BHKOPUCTAHHA (OHIY HOPMATHBHHX 1
HOPMATHBHO-IIPABOBHX AOKYMEHTIB ¥ ¢hepl aKoCTi;

SIPOBSACHHS 3aXOIB 13 MIATOTOBKH MEPCOHANY, BCTAHOBICHHA KPHTEPIiB BUKOHAHHS Ta AKOCTI POOIT.

OcTaHHIMH pOKaMH TEXHONOTIA BHPOOHHLTBA JOCATAA 3HAYHOTO MPOTPECY, TOMY AN BHIOTOBICHHA
OPOAYKLIT 33JAHOTO PIBHA AKOCTI ¥ 0ararbOX BHOAIKAX MAE MicUe psaa anprepHaruBHuX mpouecis. [hicias subopy
BHpPOOHMYOro mpouecy mae Oytu po3pobneHuM muaH BUPOOHMITBA, AKHH MICTHTHME CXeMy NOCILIOBHOCTI
onepauiii Mpouecy, MO3HA4YEHHA BHPOOHHMOTO OONANHAHHA TAa amapaTvpu, AKi OVAYTE BHKOPUCTAHI V MpoLec
BHPOOHHLITBA, A4 TAKOXK KOHTPONIKO Ta BHNPOOYBaHB NMPOAYKLil. Y IMIAHYBAHHA BHPOOHHYOIO MPOLECY BXOIHTH
imeHTH(IKAINA IHCTPYMEHTY, NPUCTPOIB, KambOpiB Ta BUMIPIOBATBHOrO 00Na HAHHA, AKI MOXYTh OyTH mOTP1OHI A
OKPEMUX OTepauiii MpoLecy.

Ha erani migroToBku BHPOOHHYMX NPOLECIB BH3HAUAETHCHA, Ak0l iHdopmami norpebye nepconan ans
BHKOHAHHS HHM IIOCTaBIeHUX 3aBiaHb. [lna mpoctux Ta nodpe pospobneHix onepaiiii, a Takox, KOIH NEPCOHAN
3HA€ BUMOT'H J0 AKOCTI POOOTH, MOXKE OVIH JOCTATHBO KpecneHp abo TeXHIYHHX YMOB BUpoOy. OnHak vacTiule,
0COOMMBO KONH II¢ CTOCYEThCA CKIQTHHX Ta TOUHHX ONEPAUlH, A rapaHTii MOBHOTQ PO3YMIHHA NEPCOHAIOM
METOAY BHKOHAHHS POOOTH CYTTEBES 3HAUSHHA MAKOTh JOJATKOBI HacTaHOBH. Jlns wi€i MeTH CKIAJalOTHCA Ta
BHIAIOTBCA IHCTPYKLUII a00 TEXHOMOTIYHI CXEMH W0J0 poboTH. [HCTPYKLIT WoJo poOOTH HEOOXIAHI HE TIMBKH ANA
BHpOOHMYKX onepawii, ane i 113 onepauii 3 KOHTPOJIIO Ta BUNPOOYBaHb.

PoGoui incTpykuii aus BUpOSHMYMX onepauii MarOTh OyTH ASTANBHHUMHU | OXOITHBATH;

*po0OTY, Ky HEOOXITHO BUKOHYBATH;

ematepianu 1 00naIHAHHA, O BUKOPHCTOBYHOTBCA,

sonepali peryaoBaHaa O0NIaaHAHHA Ta IHCTPYMEHTY (AKIIQ 3aCTOCOBYEThCA);

SIPABUJIBHY MOC/ITOBHICTE T4 OMUC BUIB JIAIbHOCTI;

*yMOBH BHPOOHHNOrO Ta HeBHPOGHHYOrO (HABKOJIHILIHBOIO) CEPEAOBHINA (TEMIEpaTypa BOJIOTICTH TOLIO),
AKI HCOOXIAHO MATPUMYBATH MiJ 4ac BUPOOHHULTBA TAa BHMPOOYBAHHA MPOAVKLIi;

eTIPaBHIIA, SKHMH HEOOXITHO KOPHCTYBATHCA.

[HeTpvKUIi Ang omepatii 3 KOHTPOMIO Ta BUIPOOYBaHb MAKOTh OXOIUTIOBATH:

*XapaKTEPHCTUKH, AKI MTATAKTE MEPEBIpLl: WBHAKICTh, THCK ab0 TeMMepaTypa NMpoLecy, XIMIMHHIA CK1aJ
TOIIQ;

*001aTHAHHA Ta MPHIATH, AKI BHKOPHCTOBYIOTh /Il KOHTPOIIO Ta BHIPOOYBAHb,

eMETOIHKY HepeBipku (BunmpoOyBaHb), METOIMKY BLAOOPY 3pasKiB (AKLIO 3aCTOCOBYETHCA), HEOOXimHY
KUTBKICTh BUMIPKOBaHb TOLLO.

4. [IponecH cHCTEMH YNIPABJIIHHSA AKICTIO OPOAYKIIT HA CTAIT 3aKyniBTi

Marepianu, CHpOBHHA, KYNOBaHI KOMIUISKTYBQIbHI BHpOOH Ta HamB(aOpHkaTH CTATh YACTHHOKO
NpPOAYKLIi, O BHPOOAA€ThCA. AKICTh KYMOBAHOTO TEXHOMOTIMHOrO OONAJHAHHA, MPHIANIB, OCHAIUCHHA, 3ac001B
KOHTPOIIIO TOILLO, TEXHIUHI MOCAYTH, 6e3n0ocepeJHRO TAKOK BILUTHBAKOTE HA AKICTH MPOAYKLII, O BUPOOIAETHCA.

OnauM 13 HARBAKIUBINIMX 3aBJaHb OiAOPHEMCTBA € 3a0e3neueHHa Toro, o0 MaTepiaiy, fKi HATXOAATH 13
30BHILIHIX JUKEPEN, LIIKOM B1AMOBIJATH K BHMOTAM CaMOTO MIAMPHEMCTBA, TaK 1 BUMOTaM HOro 3aMOBHHKA.

CKkNagHUM 3aBIAHHAM MATEPIABHO-TCXHIYHOTO TOCTAYaHHA € BHOIp KBami(iKOBAHUX MOCTAYANbHHKIB
(cyOmiapsauukie). Jnsg uporo HeOOXiTHO BCTAHOBUTH MOPSAOK OLIHKBAHHA MOCTAYabHUKA (CyOmiapsaHuka),
BHXOJAYH 3 TAKHUX 3acal;

eMOTHBOCTI MOCTAYANBHHKA (CVOMIAPAAHHKA) 33J0BONBHATH BUMOTH IO SIKOCTI BUPOOY;

®HAABHOCTI ¥ MOCTAYaNbHUKA (CYOMAPAOHHKA) 00NaIHAHHA,



IHCTPYMEHTY TOLIO HEOOXiTHOrO TEXHIUHOTO PIBHA TA MEPCcoHaAny He0OX1AHOT kBamdikai;

*BUPOOHHYHX MOMIHBOCTEH MOCTAYANBHHKA (CYOMAPAOHHMKA) Ta HOTO CHPOMOKHICTE JOTPHUMYBATHUCH
TOYHO BUZHAYECHUX rpadikiB MOCTAYAHHA,

eKOMEPLIHHOT 1 (PIHAHCOBOI ¢TA0INMBHOCTI MOCTAUANBHUKA (CYyOmAPITHUKA);

*¢(PEKTUBHOCTI CHCTEMH AKOCTI MOCTAYAIBHHKIB.

Jnsa HOBUX MocTavyanbHHKIB (CvOMiIpAAHHKIB) MPOBOIUTHCS MOBHA MEPEBIPKA IXHIX MOXKIIHBOCTEi. 3aranpHy
BIANOBLAANBHICTE 32 IO poboTy Hece cmyxOa, fAKka 3aHMAETbCA MATEPIANbHO-TEXHIUHMM mnocTadanHaM. Ha
HEPIIOMY €Taml MEPEBIPKH MOXKIHBOCTEH MocTadaibHuKa (CyOmapanHuka) HeoOX1THO OTPHMATH JAaHI MPO HOro
3aco0H BUPOOHHLTBA, TMEPCOHAN, OPraHIZallk JIANBHOCTI Ta (IHAHCH TOPAA 13 JAHUMH MPO HOro MOMIIHBICTB
HOCTAYaTH BUPOOH HEOOXIAHOTO PIBHA AKOCTI,

Ockinbku OUIHKBAHHA MOCTAYAIBHUKIB {CyOmapsanHukiB) norpefye MPOBEACHHA CKCIEPTH3H y PI3HHX
cepax (PVHKUIOHVBAHHA MIAMPUEMCTBA — TEXHIYHIH, (PIHAHCOBO-EKOHOMIYHIN Ta BHPOOHHYIM, AN BHKOHAHHA
BOrO 3aBAAHHS MPHIHAUAETBCA KOMICIA, OO AKOI BXOASTh KCHCPTH 3 PI3HHX CIy:k0 Ta BIAAUIB, a 3aranbHy
KOOPIHHALIIO 3HiHCHIOE ¢yx0a, aKa 3aiiMAcThCd MATEPIANBHO-TEXHIYHUM NOCTAUaHHAM. SIkmo HA upoMy eTami
Ovae BUABNCHO, L0 MOCTA4aNbHHK (CYOMAPAAHUK) HECTPOMOJXHHI BHKOHATH 3aMOBNCHHA, TO HACTVIIHHI eTamn
HEPEBIPKH HE MPOBOIUTHCA.

HeoGx11H0 Takek nepeBipuTH, MU MAE NOCTANANBHUK (CyOniaps (HUK) BHPOOHHYI NOTY)KHOCTI Ta (PIHAHCOBI
3aco0H, W00 BHKOHATH 3aMOBICHHA, NPOIOBXYIOYUH BHKOHVBATH 3aMOBIEHHSA CBOiX 3aMOBHHKIB. [Ipm
OJHOPA30BHX 3AKYMBIAX a00 3aKYMIBIAX HEBEIMKHMH KiIBKOCTAMH 3aMOBHHK MOKE IPOBECTH JETAJbHY
KOHTPO/IbHY NEPEBIPKY Ta BUNPOOYBAHHS PAHIIIE BUKOPUCTOBYBAHHX BUPOOIB (MaTepiame).

TNocTayanbHukH (CYOMAPAIHUKH) MAKOTh PEECTPYBATHCA LIOAO KOHKPETHHX BHPOOIB 1 HAa OOMEKEHHH
HePIOA, HANPHK/IAA, HA ABA POKH.

Iopsaa i3 noTouHMM KOHTPOAEM BHPOOIB, AKI NOCTAUAKTLCA, MANPHEMCTBO IOBHHHO 3MIHCHIOBATH
NEPIOAUYHY MEPEBIPKY TOTO, UM 3apeecTPOBaHl MNOCTAYANbHHKH MIAPAIHHKH) MATPUMYIOTE BCTAHOBICHI
XAPAKTEPUCTHKU AKOCTI CBOEI poBOTH.

Jna 3mIHCHEHHA TAKMX NEPIOJAUYHHX MNEPEBIPOK Yy B, MO 3aiMAETBCA MATEPIabHO-TEXHIUHHM
MOCTA4YaHHAM, POPMYEThCA KOHTPONIbHA a00 peBi3iifHa rpyvia.

Y¢1 BHCHOBKH NMOBHHHI PEECTPYBATHCS, a JaHI BUKOPHCTOBYBATHCA NJM KOPHTYBAHHA PEECTPALIHHOIO
CIHCKY 3aTBEPKCHHX MOCTAUANBHHUKIB (CYOMm AP THHKIB).

Jns nonoBHEHHA a00 BUKTIOYEHHA 3ape€CTPOBAHHX HA3B MAlOTh OVTH BCTAHOBJICHI BIATOBIIHI KPHTEPIi.

YemimHe nocTayaHHd MMOYMHAETBES 3 UITKOrO BH3HAYECHHS BHMOT, SKI 3a3HAUEHO B YMOBAX KOHTPAKTY,
KPECISHHAX TA 3AMOBJICHHIX HA MOCTAYAHHS, 110 HATAKTHCA MOCTAYANBHIKOBI (CyOmapsaaHuKy).

TNoTpiObHO po3poOHTH BIAMOBIIHI METOOH, AK1 FAPAHTVIOTh, WO BHMOTH 0 MOCTAYaHHA BUZHAYEHI, EpeaaHi i
NOBHICTIO 3PO3yMIM MOCTAYAIBHUKOBI (CyOmimpsanuky). o mux MeToaiB MOXyTb OyTH BKIIOUCHI NPOLECAYPH
HiIrOTOBKH JOKYMEHTAINl HAa NOCTAYAHHA, 3YCTPIYlI MNPEICTABHHKIB MIANPHEMCTBA 3  MNOCTAYAIbHHKAMHE
(cvOmigpsaAHHKaMH) 1O MOJAHHA 3aMOBJICHHA HA MOCTAYAHHA Ta HLII METOIM.

JlokyMeHTalis Ha MOCTAYAHHA MAE MICTHTH JaHI, 4K1 XapakTepu3yiTh 3amMoBicHuii BupiS. Lls indopmania
BKJIKOUAE TAKi IEMEHTH, 5K

eTO4HA 1AeHTH(IKALIA BHPOOY 1 raTyHKY;

SIHCTPYKII 3 KOHTPOJIHD,

$HOPMATHBHHH JOKYMEHT (CTAHIAPT, TCXHIYHI YMOBH), SKHH 3aCTOCOBYETBCA.

VYci BHMOTH A0 BHPOOV, a TaKOXK METOAH KOHTPONIO (BHUMpOOVBaHB), MAKOTh BIATOBLIATH MPHIAHATHM
cranmapTaM (B T. 4. MixkHapoaHuMm) abo TexHiuHuM yMmoBaM. CTATyC BCIX TOKYMEHTIB, HA SKI € MOCHJIAHHSA ¥
3aMOBJIEHHI, HEOOXiTHO BH3HAYHTH.

BuMoru mono npoMDKHOTO KOHTPONK MAaKTh OVIH BCTAHOBICHHMH V 3aMOBIICHHI HAa MOCTAYaHHA AK
"kpurnul Touku”. Lle Ti etanu npouecy BUpoOHUITEA, MiC/g AKHX HEOOXITHO MPOBECTH KOHTPONIb. ¥ 3aMOBICHHI
HA NOCTAUaHHA Ma€ OyTH 3a3HAUSHO HAJAHHA NOCTAYAIBHUKOM (CyOmiaps THHKOM) KOMiH akTiB BUIpoOyBaHk.

Jo nojaHHs 3aMOBIEHHA HA MOCTAYaHHA MOCTAYANbHUKOBI (CYOMAPAIHUKY) 3aMOBHHK MOBHHEH PETEIBHO
HEePEBIPUTH TOYHICTD 1 NPABHIBHICTD 3aMOBJICHHS HA NOCTAYaHHA. Byab-fKkl 3MIHHM B 3aMOBICHHI HA MOCTANAHHA,
mwo 3podieH! mi3HImE, MOTPIOHO AHANIZYBATH TAa JO3BOJIATH iX 3ACTOCYBAHHS YHNOBHOBAKEHOIO 0CO00I0, sKa
3aTBEPIKVBANa 3aMOBIICHHS.

Ipu nigroToBul 3aMOBNISHHS HEOOXITHO 3BEPHYTH YBArY HA TAKI MOMEHTH,

®3aMOBHHK TOBHHEH BCTAHOBUTH, YH OviAe BIH 2aTBepIKVBATH MaTepian And HOro BUKOPHCTAHHA V
BHPOOHHLTBI,

®SKINO € HEOOXITHMM 3pa3’oK, TO B 3aMOBJICHHI BKA3yIOTh HOro posMip, ¢noci® BiANpaBIeHHA Ta ONHC
BHIPOOVBaHB, Kl BAKOHVBATHMYTBCA HAJ LIHM 3Pa3KoM;

eMae OVTH YITKO BH3HAYEHA METONHKA CAaHKLIOHOBAHUX BIOXHIEHB Bl KPECNeHb Ta TEXHIYHUX VMOB YU BiJ



HEBHHX BUMOT A0 AKOCTI, A AKIIO HifK]l BLAXHICHHSI HEMOXKIIMEBL, TO L€ OBUHHO OVTH 3aCTEPEIKEHO,
* B 3aMOBJICHHI BKa3VIOTh MICLIE Ta METOJ KOHTPOMIO, CMOCIO BHOIPKH (MPH PKOBOMY KOHTPOJIi), METOAUKY
VCVHEHH B1IOPAaKOBaHHUX BUPOOIB Ta MOBTOP-TIOJAHHS BHIPABICHHX BHPOOIB.

5. IlpouecH cHCTEMH YNIPaBJiHHSA AKICTIO MPOAYKLIl Ha cTaaiil it BHpoGHHUTBA

Jo mpoueciB CHCTEMH YIPaBIiHHA AKICTIO HA CTaJll BUPOOHHLITBA MPOAVKLII HAJICKATH:

SIJIAHYBAHHA Ta OpraHidauis polIT 13 YNpPaBMIHHA HPOLECAMH TEXHIYHOIO KOHTPONO Ta BHIPOOYBaHb
NPOAYKLIT, KOHTPOMKO TEXHOMOTI] BHPOOHULTBA, TEXHIYHOI JIATHOCTUKH CTaHY 00CTYrOBYBaHHA, (PVHKUIOHYBaHHA
cucTeM 3alesnmeuyeHHs (CHEProOMOCTAYAHHA, TPAHCHOPTY, KOMYHIKAWiH), KOHTPOMO CTaHy BHPOOHHYOrO
CEepPEeAOBHLIA,;

*ITPOCKTYBAHHA POOIT 13 METPONIOTTYHOTO 3a0e3neteHHA BUPOOHUIITBA Ta AKOCTI NPOAYKIII;

SKOHTPOJIb CTAHY JOTPUMAHHS BHMOT HOPMATHBHOI JOKYMEHTALT;

SKOHTPOJIb BUKOHABUOL JUCIUILTIHU TA ATSCTALIA IEPCOHATY,

*320€3NeYeHHS PUTMIYHOCTI BUPOGHHIITBA,

STIPOBEICHHA TEXHIYHOIO KOHTPOMO, BUNPOOYBaHb, TEXHIYHO! JIATHOCTHKH HA PI3HUX CTAAIIX BUPOGHHLITEA
NPOAYKLI{, B T.4. BAKOPHCTAHHA CTATUCTHYHHX METOAIB KOHTPOIIO;

®CHCTEMATHYHA TNEpeBipka (KOHTPONB) CTaHV 2a0e3MeueHHA TOYHOCTI Ta CTAabINMBHOCTI TEXHONMOTIYHHX
OPOLECIB, AOTPHUMAHHS TEXHOJOTTYHO! AUCLHITTIHH,

®BMPOBAIKCHHA CYYACHUX 1HMOOPMALIIHAX TeXHOMOTIH Mpo¢inakTHKH, BUABICHHA Ae(eKTiB 1 Opaky;

ericpeBipKa JOTPHMAHHA BUMOT ILOAO 3araJbHUX YMOB BHPOOHHLITBA (32 00'€KTaMH Ta BHOAMH OTepaLiii);

®OLIHIOBAHHA AKOCTI BUTOTOBIECHHA MPOAVKLIIL,

*NPOBEAEHHA TEXHIYHOTO OOCTYTOBYBAHHA Ta MIAHOBO-TIONEPEKYBATBHIX PEMOHTIB 00NaJHAHHS;

®BIJHOBJICHHA Ta JOPOOACHHA MPOLYKLIi, OCHALIEHHS, IHCTPYMEHTY,

OPHCTPOIB;

SIPOBCICHHA CICLIAIBHUX 3aXOAIB 13 3a0e3MeueHHS SKOCTI BHTOTOBJICHHS 1HCTPYMEHTY, OCHALICHHS
MPHCTPOIB, AOTIOMINKHOTO OOTaJHAHHA,

®NPOBENEHHA 3aXOIiB 13 3a0€3MEeYEHHA AKOCTI NMPH CKIALYBAHHI Ta 30¢piraHHI CHPOBHHH, MaTepianisb,
HamBhadpHKaTiB, KOMIUIEKTYBAIBHHX BUPOOiB, 00NaIHAHHA, IHCTPYMEHTY, OCHAIIECHHA, IPHCTPOIB;

®KOHTPOJb HEBIAMOBIAHOI MPOAVKLIL, OPraHi2alis Ta MPOBEICHHA PO30pakyBaHHs, BIAOPAKYBAHHA, 130MALi
Ta yTHI3ami NPOAYKIN HEHANEKHOI AKOCTI, 30epiraHHS mMpOAyKLil IO 3ABEPIICHHA NPOLCAYP KOHTPOII Ta
BHMpPOOVBaHB;,

eaTecTalis BHPOOHHLTBA, TEXHOMOTIYHHX MPOLECIB Ta POOOUHX MICLb, MATOTOBKA A0 CepTH(IKALII CHCTEMH
AKOCTI,

eatecTalis oONaJHAHHA, OCHAIICHHA, IHCTPYMEHTY, JCTaNcii, CKIAaJanbHUX OJHHHLE BIACHOTO
BHT'OTOBJICHHS,

sopraHizamis Ta 3MIHCHEHHA pOOIT 13 3a0e3NmeueHHs AKOCTI NPH BHYTPIIHBOMY OOCHYrOBYBAaHHI
(TpaHCMOPTYBAHHI TNPOMIKHOI BHVTPILIHBOLEXOBOI Ta MDKUEXOBOI MNpPOAVKUIi, OCHALIEHHA, IHCTPYMEHTY,
MPHCTPOIB, BAHTAXKHO-PO3BAHTAXKYBATBHUX POOOTAX);

eopraHizauisa Ta 3abe3neucHHs (VHKLIOHYBAHHA CHCTEMH OOMIKY Ta OLIHIOBAHHA BHTPAT Ha 3abe3neyeHHA
AKOCTI PO, TYKIT;

®BIPOBAIKCHHA TA aHAMI3 ¢(peKTHBHOCTI (PYHKIIOHYBAHHA €KOHOMIUHHX METOMIB YIIPABIIHHA AKICTIO MiA
yac BHPOOHHLTBA MPOAYKLII,

*IIPOBEICHHA NOTOMHOTO KOHTPOMIO Ta MABHINEGHHA KBam(pikauii nepeoHany;

SKOHTPOJIb 33 TIANBHICTIO NEPCOHANY, 3TIHCHEHHA 3aXOAIB 3 HOro CTUMYMIOBAHHA 34 3a0e3MetueHHS IKOCTI
MPOAYKLUI;

eiHpOpMYBaHHA KEPIBHULITBA Ta MIAPO3AUTIB NMPO AKICTE MPOAVKLIL Ta poOIT 3 3a0e3neYeHH AKOCTI.

Ha eci BupoOHu1I OpoLecH BINTHMBAKTH Pi3HI (AKTOPH, HANPHKIAT 3MIHH HA-KOJHIIHBOTO CEPEAOBHIIA, AKI
MOJKYTh MPUBECTH IO BIOXHICHB MPOLECIB BII BCTAHOBICHHX 3HAYCHB. YMPABTIHHA MpoLEcaMHu HeoOXiaHe, wob
MPOTHUAIATH TAKHM 3MIHAM.

IMpouecn, AxuMH HE YOPaBIAIOTb, MOXYTh NPH3BCCTH AQ BHPOOHHITBA BENMHMKOI KUIBKOCTI Je(EKTHHX
BHPOOIB paHille, HiK L¢ OVAe BHABICHO, LIO MPH3BEAE O 3HAYHUX 30HMTKIB Ta MOPYILICHHA rpadikiB BUPOOHULTBA.
ToMy avike BaKIHBO, OO Oyna po3podneHa epeKTHBHA CHCTEMA VIPABIIHHA TAa KOHTPOMIO, AKA 3JaTHA JaBHTU
BIAXWICHHA y IPOLIECI AKOMOTa PaHiIe, 1
KOPUT'YBaJIbHI 3aX00H MOYKHA OVIIO O YKHTH JO TOTO, AK OVIe BUPOOIESHA BEIHKA KUTBKICTh Je(DeKTHUX BUPOOIB.

Hna Toro, mod OyTi noBHICTIO ¢eKTHBHUM, YIPABIIHHA BHPOOHHYHM NIPOLECOM NOBHHHE YTBOPIOBATH
3AMKHYTHIT LUK 1 CKIIQJIATHCA 3



SKOHTPOMIO MpoLecy (BHPoOY) AN BHABICHHA BIIXUICHB,

eaHANI3y JAHUX, AKI OTPHUMAHO MiJ Yac KOHTPOMIO, 3 METOK BH3HAYECHHA NMPHYHH BIIXWICHHA Ta HEOOXIAHUX
KOPUTYBATIBHHX 3aXOIB;

*iH(pOPMYBaHHA OMEPATOPa NPOLECY MPO HEOOXIAHI KOPHIYBANBHI 3aX0H;

®pPETVIIIOBAHHA NMPOLECY .

TEMA 5.2 CHCTEMA YTIPABJIIHHA AKICTIO IMTPOAYKIIIT

IInan
1. [Tpouecu cucTeMu ynpaBmHHS AKICTHO NPOAYKIII HA CTai ii nepesipku
2. INpouecu cucTeMH YIPABIIHHS AKICTIO MPOAYKLIT HA ¢TIl il MaKyBaHHS Ta CKIQTyBaHHS
3. [lpouecH CHCTEMH VMIPaBIiHHA AKICTIO MPOAYKLII Ha CTajigxX ii 30VIV Ta MpoJaxy, MOHTaXy Ta
3TABAHHA B €KCIUTYATALIIO
4 TIpouecu CHCTEMH YIPABMIHHS AKICTIO NPOAYKUIT HA CTATIT TEXHIYHOI AOTIOMOTH Ta 0OCTyrOBYBAHHSA
5. [lpouecH CHCTEMH VIPaBNiHHA AKICTKO MPOAYKUII HAa CcTamiax ii excrmyarawii Ta vramiszauii abo
BTOPHHHOTO NEepepoONeHHA MICHS 3aKIHYCHHA TEPMIHY CyK0u
6. CucteMa ynpaeniHHA Oeanexoro xapyoBux npoavkrie (HACCP)
1. IIponecu cucTemu ynpasines axicTio npoayknii Ia craaii i nepesipxn
Jlo mpouecis CHCTEMH YIPABIIHHS SKICTIO HA CTAIII NEPSBIPKH SKOCTI NPOAYKII HANEKATH:

®BXITHHH KOHTPOJAb 1 BHNPoOOYBaHHS Ta KOHTPONb SKOCTI CHPOBHHH, Martepl-HamBdadpHKaTis,
KOMIUICKTVBAaTbHUX ~ BHPOOIB, Jetanedl CKIAjanbHHX OJAUHHLb MpPOLECcax IXHBOrO  30epiraHHi,
TPAHCMIOPTYBAHHA,

SKOHTPOIb MAapaMeTpiB OONAOHAHHA, OCHALICHHA IHCTPYMEHTY, NMPHCTPOIB, CHCTEM CHEpPro3ade3neycHHs,
CHCTEM TPAHCIIOPTYBAHHS TA BHPOOHHYOTO CEPEIOBUIIA; KOHTPOIb CTAHY TapH TAa YIAKOBKH,
BIAMOBITHOCTI IXHIX MApaMeTPiB BHMO-HOPMATHBHUX AOKYMEHTIB Ta AOTOBOPIB; KOHCTPYKTOPCBKHH KOHTPOIIb
Ta HAIAd 3a BUPOOHHLTBOM, KOHTPONE 3a NOTPHMAHHAM TEXHONOTIYHOI AHCLMIUIIHH, METPOJOTIUHHH
KOHTPOJIb TA HATJIAT;
SKOHTPONb Ta BHNPOOVBAHHA TOTOBOI MpOAVKUIi, peecTpauis pe3ynbTaTie (oQOpMIEHHA MPOTOKOMIB),
TEXHIYHA TIATHOCTHKA CTAHY OO THAHHS;
¢ineHTHMIKANA CTATYCY NPOAYKLII 32 Pe3YIbTATaAMH KOHTPOIIO Ta BUIPOOYBaHb.
Ipu po3podneHHI METOIHK KOHTPOJKO HEOOXIAHO BPaXOBYBATH TaKl aCMEKTH!
*BHPIO a00 KOHTPAKT, ANA AKHX POPOOIAIOTECA METOIUKH KOHTPOIO,
#CTanH, 22 AKUMH 3J1HCHIOKOTECA METOAHKH KOHTPOIIO,
*TICPCOHAN, AKHIT BUKOHYE METOJHKU KOHTPOIO,
*XapaKTEPUCTHKH, AKI MANATAIOTE KOHTPOIIK,
STHI KOHTPOK (BUOIPKOBHIi 200 CVLINBHHIT),
SKpHUTEPii MPUIAMaHHSA,
eTUN iIHpOpPMALIi, AKa MANATAE PSECTPALIi T CHCTEMA BEACHHA PSECTPaLHUX 3alHUCIB.,

Heo6xinxo BeTanoBuTH OanaHce MDK PI3HHMH BHIAMH KOHTPOJIIO MNPOAYKIN, a ¢aMe: BXITHHM, ¥
BUPOOHHUUTBI, rOTOBOI npoaykili, 3a o0caroM. O6car uux pobiT Gyae 3anexard BiJ PiBHS AKOCTI, OUIKYBAHOTO
3aMOBHHKOM, B1J 3acC001B KOHTPOIIO, AKi € HA MiANPHEMCTBI.

Ilepen Tum, ax martepian, HamiBpaOpuxar um geranb, KynoBaHi y mocrauanbHuka (cyOmiapaaHuka),
HATIAAYTh y BUPOOHHITBO 1ua nojaneioi o6poOku uM CKIagaHHA, BOHM MAOTh OyTH nepeBipeHi A
3a0e3MeyYeHHA rapaHTii TOro, WO BOHH NMOBHICTIO BLATIOBLAAKOTE BUMOTAM.

PiBeHb BXiTHOrO KOHTPOIO Ta BUMPOOYBAHB 3QJICKUThH BLA CTYHCHA JOBIPH CHCTSMH MEHEIKMEHTY AKOCTI
nocTadanbHUKA (CyOmiapanauka).

BxigHuii koHTponp He 00OB'I2KOBO mnependauyace (i3uuHy mnepeBipky BUpoOy. OCKINBKH OlMbLIICTH
MATEPIATIE, O MOCTAYAIOTECA, IPUAMAKTLCA HA OCHOBI 3BITIB NP0 BUKOHAHHH KOHTPOJb, HEOOXiTHO 0GOB'I3KOBO
nepeadaunty, o0 axkTH NMOcTaYanbHUKA (CYOMAPATHHMKA) 3 MEPEBIPKH BiANOBIAHOCTI BHMOTaAM T4 BHKOHAHHUX
BHMPOOVBaHb, a TAKOXkK IXHI peecTpauiiiHi (OpMH 3 KOHTPOMK (BHMPOOYBAaHB) MICTHIH JaHI BHMIPKOBaHb
XapPaKTePHUCTHK AKOCTI, SKi BINIHBAKOTH HA npuaatHicTs Bupoby. [Nocratnanpaukam (cy0mapagaukam) Marots 6yTH
BIAOMI BHMOTH,

AOTPHMAHHSA AKUX NEPEBIPAETECA M Yac KOHTPOMO (BHIPOOYBaHB).

Bx1aHuil KOHTPOIB MAE TAKOK mepeadauaTd MOXKIMBICTh OTPHMAHHS HENOBHHX JAHHMX LIOAO BHIPOOYBaHb
YH HEOTPHMAHHA Takux JaHuX. CmiJ 1230110BaTH MaTeplaiy A0 OTPHMAHHA MOBHHX JaHHX a00 MOKH MaTepiaiH He
OvavTh BUMPoOVBaHI MOBTOPHO Ta iX BUANMOBIAHICTE BUMOTraM He Ovie miaTBepaxeHa. SIkio BHHHKHE motpeda v



BUKOPUCTAHHI LUX MATEPIANiB OO MIATBEPKSHHS BIINOBIAHOCTI, TO BOHH MAKTh OyTH 1AeHTU(IKOBAHI, A TAKOK
Ma€ OyTH BCTAHOBICHA IXHA NMPOCTESXKYBAHICTh. SIKWIO BHABUTHCA, IO MaTepland HE BIAMOBLIAKOTE BUMOTAM,
NPOAYKLISA, BUTOTOBJICHA 3 LIUX MATEPIaNiB, Ma€ OYTH 130/IbOBAHA AN BXXUTTA BIANOBIAHHX 3aX0IB.

Kontpons rotoeoi npoaykimii — ne Baxauea (GyHKmIA 13 3a0€3MEYeHHS SKOCTI, OCKINMBKH L€ OCTAHHS
MOJXKITHBICTh ANA TMOCTaYalbHHKA MEPEBIPHTH BIAMOBLOHICTE BUPOOY BUMOTaM 3aMOBHHKA. JIo oCTaTouHOro
KOHTPOJIIO MPOAYKLII BXOAATE PYHKUIOHANBHHI KOHTPONb TA KOHTPOIB EKCITYATALIHHIX NMOKA3HHUKIB, AKIIO TAKHI
nepeadaueno. OCOB'I3KOBO ¢/l MEPEKOHATHCA, IO BXIAHHI KOHTPONb Ta KOHTPOJb ¥ MPOLECl BHUPOOHHUITBA
BHKOHYBAJKCh BIOMOBIAHHUM YHHOM 1 € PEecTpauiliHl AaHi, AKI MATBEPAKYIOTh, WO PE3VIBTATH LUX MEPEBIPOK
OVIIH NPUHHATHHMH.

TNepioanuHICTs MOBIPKU 3AIEKUTH BiX THITY 00NIaTHAHHS TA YaCTOTH HOrO BUHKOPHUCTAHHA.

Toeipene obnanHaHHA HEOOXITHO I TEHTHDIKYBATH 33 AONOMOIOK) SIPJIHKA, ETHKSTKH YK HAKICHKH I TOTO,
o6 He JOMYCTHTH BHKOPHUCTAHHA HEMOBIPEHOro oONajgHaHHA. lneHTH(]IKALIA Ma€ MICTUTH 1HPOPMALIIO MPO AATY
OCTAHHBOI NOBIPKH, a TAKOXK MPO CHSIIANBHI 0OMEKECHHS MOAO BHKOPHCTAHHA LBOT0 00Ma JHAHHS.

Pesynbrati nmoBipku HeoOx1aHO peectpyBard. PeecTpaniiini AaHi AEMOHCTPYIOTH 3AMOBHHKY, IO HOBipKa
00nagHaHHA 301 HCHIOETBCA PEryIAPHO.

YMOBHU CepenoBHINA MOXKYTh BILIMBATH HA BHMiPHOBAHHA, TOMY IIA Ua¢ MPOBEACHHA BUMIPIOBAHb, YYTIHBHX
J0 i yMOB, MAKOTh BXKHBATHCS 3aX0H LIOAO KOHTPOJK CEPEIOBHLIA.

BinpmwicTe  BUMIPKOBANBHUX  MPHIALIB €  UYTAHBHMU.  BaHTa)KHO-PO3BAHTAXYBANBHI  poOOTH,
TPAHCTIOPTYBAHHA Ta 30€pIiraHHS NOBUHHI 3MIACHIOBATHCA TAKUM YHHOM, 00 3ano0IiraTé NOMIKOTKEHHIO Ta
HOTIPIICHHI0 EKCIUIYATAINHHUX NOKa3HUKIB, [IpruHaMB  TakOrQ mNOMpIICHHS MOXYTh OyTh: Hendane
BHKOPHUCTAHHA, Ali CKCTPSMANBHHX 3HAYCHB TEMICPATYPH, BOMOTICTh, mua, BiOpauii Towo. Lli dakropu tpeba
BPAXOBYBATH ¥ MPOLEC] PO3poOICHHS METOAUK KOHTPOIIO Ta
00CTyrOBYBaHHS KOHTPOJIBHOTO, BUMIPIOBAIBHOrC T BUIPOOYBAIBHOTO 001 THAHHA.

Ipu kOHTPOMI TEXHOJOTIYHOI AMCLMIUTIHH MEPEBIPAKTE MPOAVKUIKD, TCXHOMOTIUHI MPOLUECH Ta ONMepawii,
3acOo0H TEXHOIOTIMHOrO OCHAMEHHA, POGOtI MICI.

Ha ocHOBI aHamizy pe3yIbTaTIB KOHTPOMK AQTPUMAHHA TEXHOJOTNYHO! THCUHIUIIHH PO3pobngioTses Ta
BKHBAIOTBCA 3aXOAH KOPHTYBANBHOI Ail 3 METONO 3amoOiraHHsA MOSABH MOBTOPHHX HeBlamoBigHocTeH. Lli 3axoam
MOKYTh neperdauaTd 3MiHY METOAY BHIFOTOBICHHA, KOHTPOIIO, TEXHOMOTIMHOIO OCHALICHHA Ta OO0IaTHAHHA,
NePeriiA TEXHIYHUX YMOB.

MeTponoriuHuii KOHTPONE Ta HAINAA BKIKOYAE KOHTPOIB CTAHV Ta 3aCTOCYBAHHA 3acoOIB BHMIPIOBAaHB,
BUNPOOYBAaHb 1 KOHTPOJK) HASBHOCTI TAa NPABHIBHOCTI 3aCTOCYBAHHS METOJUK BHKOHAHHS BHMIPIOBAHB Ta
JAOTPHMAHHA BCTAHOBIICHUX ITPABHIL.

AHanmi3 MUKLUEXOBHX Ta 30BHILIHIX peKIaMaliii MpOBOJATH Ha OCHOBI aKTiB MpOo Opak Ta mpeTeH3id
CIIOKUBAYIE,

2. [IpouecH cHCTEMH YNPABJIiHHA AKICTIO MPOAYKUIT HA cTagil il NaKyBaHHSA Ta CKJIaAyBAHHS
*TIPOBEACHHS 2aXO/1B 13 3a0€3MeYeHH AKOCTI MPH TPAHCTIOPTYBAHHI, BAHTAXKHO-PO3BAHTAKVBANTBHUX podoTax
Ta CKIQAYBAHHI PO TYKII;
eiIcHTH(NKALIA TA MPOCTEKYBAHICTh MAaTEpianiB, HamiB(haOpHKATIB, AeTANCH, CKNAJadbHHX OAHHHLE, TOTOBOI
PO YKL,

SOUMIICHHS, NAKYBAHHA Ta 30€pIiraHHs NpoAyKIi;
SICPEBipPKa KOMIUICKTHOCTI TA NAKYBAHHA, TCXHIUHOI 1 TOBAPOCYNMPOBLAHOL JOKYMEHTALI,

Onepawii TPaHCMOPTVBAHHA, BAHTAXKHO-DOZBAHTAXKYBANBHI POOOTH Ta CKIAJYBaHHA MAaKTh OVTH

3aX0KYMEHTOBAaHI. 3AMOBHHK MOXE JOMOBHTHCH PO BHUMOTH 11010 NAKYBAHHS.

Tpoueaypu 3 BUKOHAHHA BAHTAXHO-PO3BAHTAKYBATBHUX POOIT CMIT OPraHi3yBaTH TAKHM YHHOM, OO He

OVIIH MOLIKOIKESHI BUPOOH 1 HE BLAOYNOCA MOTIPLICHHSA AKOCTI.

Heo6xinHo BpaxyBaTu Takl YHHHHKH:
eMaca Ta poaMip BHPOOY;
®HAABHICTP BIAMOBLIHHX 33THCKYBATBHUX NMPHCTPOIB AN 3aKPIMNICHHA KPIOKIB YU MIAHIMATBHUX NPHCTPOIE;
*HCOOXIOHICTh V CMELIANbHIN Tapl O MEPeMILICHHA MK PIZHHMH TOYKaMH BHPOOHHLTBA; HEOOXIIHICTH
YHUKHYTH HAJIHIIKOBOL BIOpALII TA HECIOAIBAHOT 3MIHH TEMIISPATYP 1/ BU3HAUSHHA THIIIE MATEPIAJIB,
*3an001iraHHg nogBl KOPO3ii, MM MUTIXOM HAHSCCHHA 3aXHCHOTO MIAPY MACTHI;
¢CTBOPSHHS YMOB INOA0 3aM00IraHHA 3MIITYBAHHIO BUPOOIB 3 IHIIHMH BHPO-1, 4K1 HE NpoHIIN BUNPOOYBaHH
abo BIAPIZHAKOTECA 32 AKICTIO. Jvike BaKIHBO, OO BIAMITKH 1ACHTH}IKALIT BHPOOY HE OYH 3HHLLUCHI MMiA 4ac
BAHTAKHO-PO3BAHTAXKYBATBHUX POOIT,

SYHCTOTA MMM YaC BAHTAKEHHA Ta PO3BAHTAKCHHA JEAKHX MaTepianis i BHpoOIB, HAPUKIAA MIKIB, ONITHYHHX



JeTaNeH TOIO;
#3aXHCT MEPCOHATY MiJ Yac BAHTAKCHHA Ta PO3BAHTAXKCHHA HeOe3NEeUHHX MATEPIaiB 1 BUPODIB,
eperynapHa npodinakTHka 0OIa HAHHA A9 BAHTOKHO-PO3BAHTAKY BAIBHUX POGIT.

INaxyBaHHT DPU3HAYAETBHCA Mg 3aXHCTY BHPOOIB MmJA 9ac BaHTAKHO-PO3BAHTAKYBANBHHX POOIT,
TPaHCTIOPTVBaHHA Ta 20€piraHHs 1O BHKOPHCTAHHA 3aMOBHHKY .

Tun ynakoBku BH3HAUAETbCH xapaktepom BHpoOy. [lakyBanpHuii mMaTeplan MOBHHEH NMOTIPINYBATH AKICTh
BupoOy. Lle 0coGnnBo BAXXIHBO AN XaptuOBHX NPOIYKTIB, XIMIHHX Ta BHOYXOBUX PEUOBHH.

AKIO BHKOPHCTOBYVIOTH MEPEPOONCHI, CTapl YH BHKOPHCTAHI paHILIEC MAKYBalbHI MaTepiand, HEOOXIAHO
HEePEKOHATHUCH, IO CTApe MAPKYBAHHS MOBHICTHY JNIKBLAOBAHE, a HOBE MapkyBaHHA n00pe HaHecene. Hasith axino
BHKOPHCTOBYHOTh HOBY YIAKOBKY, UITKE MAPKyBAHHA MA€ CYTTEBE 3HAUCGHHA 1A NMPABHIBHOTO NMOBOIKCHHA 3
BHPOOOM.

Ha ynakoBui HeoOX1AHO MPOCTABHTH CHELIANbHI BKA3IBKH LIOAO MOBOAXKEHHS 3 BHpoOOM Ta 30epiraHHs.
Yopuuna ta papbu, gxi BUKOPUCTOBYHOTH /I MApKYBAHHS, HE IIOBHHHI CIIPHUIHHATH MOMIKOKCHHA YH ICYBAHHA
BHPOOIB a00 CTUPATHCH MiA YaC TPAHCTIOPTYBAHHS.

SIKme MmaKyoTh XapyoBl NMPOAYKTH Ta iHmI BupoOu 3 OOMEKEHHM TepMIHOM 30CpIraHHA, HAa YIAKOBL
HOTPIOHO YiTKO MPOCTABJIATH JATY 3AKIHUCHHS TEPMIHY AN 1HPOPMYBAHHSA 3aMOBHHKA “H CIIOXKHBAMA.

[HOA1 3aMOBHHK BHCVBA€ CMIELialbHI BUMOTH LOAO MAKYBAHHA, BKIKOYAIOUYH 1AHTHDIKALIKD, MAPKYBAHHA Ta
1HIN IHCTPYKIII, SIKI MAKOTh HAHOCHTHCS HA YIAKOBKY, YH BKA3YBaTHCh ¥ TOBAPOCYIPOBI,THII
JoxymenTanii. LI Bumoru noeuHH1 6yTH YiTKO BU3HAUSHHUMHU TA PEAMI30BAHI BIAMIOBITHUMH CJTy:KOaMH,

[aeHTH(IKALA MaTepianiB, BHpPOOIB, JAeTane, CKIAOHHX OOWHHUB € BAKIHBOK BHMOTOK CHCTEMH
MCHCIKMCHTY FIKOCTi 3 TAKHX MPHIHH;

sTIpaBHIbHA 1OCHTH(}IKALIA BUPOOIB, MaTepiamiB, AcTaneii 3anmodirae MOPVIISHHAM i1 Yac oOpoOaeHHS;
®ICHYE TapaHTidA, WO Mg Yac 0OpoOAeHHS BUKOPHCTOBVIOTH TUTBKH TI ACTANl 1 MarepianiH, AKi BiAMOBLIAKTH
TeXHIYHUM YMOBAM,

SCTIIPHAE IPOLICCOB] AHAIZY HETOJIKIB TA MPUAHITTIO KOPHTYBATBHHX 3aX0IE;

#CTA€ MOKIIMBHM BHIyUeHHA AeeKkTHHX BHPOOIB 3 eKCIUTyaTawii;

®Ja€ MOXIHBICTh BHKOPHCTOBYBATH MATEPIAH 3 KOPOTKHM TEPMIHOM 30€pIraHHA 34 NMPHHLMIOM "HEPIIHM
HaJIIIOB — MEPUIUM OOCTYTOBYEThCA" .

IpocrexyBanicts BupoOiB, Marepianis, aeTaneidl, CKIATANBHUX OJUHHIb HA BCIX €Tanax BHPOOHHITBA
sabe3neuyernes iX ineHTHGIKALICIO 32 AONOMOrOK MAPKYBAHHA, €THKCTYBAHHS, SPJIHKIB, MAPIIPYTHHAX JIHCTIE,

INpuitHata cucteMa igeHTH(IKAUll Ma€ COPUATH BCTAHOBICHHK 3B'I3KY BHpoOy, MaTtepiany, JcTanei,
CKNIQAANBHOI OUHHULI 3 AOKyMeHTaui€w. InenTudikania 3MACHIOETBCS 32 HA3BOKO TA HOMEPOM TEXHIYHHX YMOB
(meTaui) uu KPECICHHS UUISIXOM HAHECEHHA HA BUPIO YM YIAKOBKY IITAMIY a00 €THKETYBAHHSIM.

JAns 3aiHCHEHHSA MPOCTEAKYBAHOCTI BHPODIB HEJOCTATHBO HOTO 1ACHTH(MKALII 332 HA3BOK TAa TCXHIYHUMH
ymoBamu. KoxHa jerans um mapTis BHPOOIB OTpUMYE JOJATKOBY IACHTHGIKALiIO (HAIPHKIAA, OCHOBHOMY
00naAHAHHIO YK CMCLIATBHHUM JCTAMIM MOxe OyTH HagaHO cepiiinui HoMmep). Homep maptii moxe Oyt Haganui
BHpoOaM, AKi BHTOTOBIAKOTE V MEBHHH MPOMIKOK 4Yacy, KOMH MaTepiaiH Ta VMOBH BHPOOHHLITBA HE 3MIHIOKOTHCA
(HampUKIAT, XapYOBi MPOAYKTH, JIIKH TOIIQ).

INpu orpumanmi BupoOIB, MaTepianiB, Ta JCTANCH HA MINPHEMCTBI-BHPOOHHKY BOHH MAaiOTh OyTH
1AcHTH(IKOBaHI, iXHIi CTATYC MA€ MEPEBIPATUCA 3 MIOTTIAAY NMPOXOAKEHHS KOHTPOMKO Ta BUNPOOVBAaHb.

3. Ilpouecn cHCTeMH YNpaBJiHHA AKICTIO MPOAYKUIIT a cTraaiax il 36yTy Ta mpoaaxy, MOHTAXy Ta
3AaBAHHA eKCMAYaTaLi
#[11AFOTOBKA Ta MOTOAKEHHA AOTOBOPIB HA MOCTAYaHHA ([IPOAAXC)
PO YKL,
SKOHTPOIIb 22 BUKOHAHHA TEXHIYHHX YMOB BIANPABICHHA MPOAYKLIi;
#y4acThk V KOHTPOJI BHKOHAHHA TEXHIMHUX YMOB MPH AOCTABLI MPOAVKLI;
SKOHTPOIIb 22 BUKOHAHHAM TEXHIYHHX YMOB OTPUMAHHSA MPOJYKLIi;
*3ifiCHEHHA B3a€MOJIl 31 CMIOKHBAYEM MPOAVKLUIi Ta MATOTOBKA MPONO3HLII,
speecTpaLis Ta 30epiraHHA AaHHX MPO AKICTh MPOIYKLII.
#TIOCTAYaHHA MPOAVKLIL 3aMOBHUKOBI (CMOXKHBAYY) 3A1HCHIOETBCA HA MACTABI AOTOBOPIB (KOHTPAKTIB).
SKOMIIIEKTHICTIO TOKYMEHTALIl HA NPOAYKIIIO, KA MOCTAUYACTEA,
SOTPUMAHHSM TEXHIUHHX YMOB MOCTAYAHHA, BKIIOUAMH BHMOTH A0 NAKYBAHHS TA MAPKyBAHHA,
*30epexeHHAM MPOAYKIUI M1 Ya¢ TPAHCIIOPTYBAHHS,
¢ JOTPHMAHHAM TEXHIYHHX YMOB OTPHMAHHA TA NMPHHMAHHA OPOIYKII, peecTpami BHABICHHUX BLAXHICHb Ta



MOPYLIEHb,
#CBOEYACHICTIO Ta AOTPUMAHHAM YEPrOBOCTI MOCTABICHHS MPOLYKLI.

Hvxke BakMHBO, OO AKICTP HE NOTIPIIVBANack y MEpiod MK KOHTPONEM TMOCTAayalbHHKA Neped
BIATNPABNCHHAM Ta OTPHMAHHAM MPOAYKLIi 3aMOBHHKOM . BasKTHBHM € OLIHIOBAHHA Yacy TPAHCIOPTVBAHHA.

YnakoBka Mac GyTu po3paxoBaHa HA AOTPUMAHHS BCIX I Iij YAC HABAHTA-KEHHA-POIBAHTAXKECHHS TA YMOB
CEPEAOBULIA M YaC MAPIIPVTY MPOXOIKESHHS.

Bci acnekTH, AK1 CTOCYIOTBCA 3aXHCTV MPOAVKUIi Ta Oe3neKH ii MocTavyaHHA, MOBHHHI OVIH MOTOMKEHI 3
3AMOBHHKOM.

Jna B3aemonii 13 3aMOBHHKAMH (CIIOXKHBAUAMH) NMPOIYKLII Ta MATOTOBKH NMPONO3HLIH 3 YCYHSHHA iXHIX
3ayBaKeHb NMPOBOJATh PEECTPALIIO Ta 30epIraHHA JAHUX MPO AKICTh HA OCHOBI MPETeH31H Ta nobaXkaHs 3aMOBHHKIB
(cno>xuBauiB).

3a nopyleHHS YMOB MOCTABKH NMPOAYKINI, AKi BCTAHOBICH] TOTOBOpaMH (KOHTPAKTAMH), HOCTAYABHHK HECE
MaifHOBY BIAMOBIJANBHICTE BIATIOBIAHO JO YHHHOI'O 3aKOHOJABCTBA.

Jlo poueciB CHCTEMHU AKOCTI MPOAYKLIT HA CTAMI il MOHTAKY TA 3JABAHHS B SKCIUTYATALIIO HATIEKATD:
#yYacTh V MATOTOBLI TA MOTOMKEHHI MK 3aMOBHUKOM, MINMPHEMCTBAMH (IIAPO3A1NIAMH) TOPTIBII TSXHIYHOI
JIOKYMEHTAL]i Ha BCTAHOBICHHA TA HAATO,KYBAHHS (PEryIIOBAHHA) NPOAYKINI;
®ECTAHOBJICHHA TA HAJATOKYBAHHA (PETYIOBAHHT) NPOIYKLIL;
®MOHTAX NMPOAYKILI ¥ 3aMOBHHKAQ,;
®BBEICHHA MPOIYKI[il B €KCILTYATALIO.

CtBoproeThes 1HGOPMALIHHA CHCTEMA TA aHAMI3YIOTBCA JaHI CTOCOBHO JAOTPUMAHHA BUMOT HOPMATHBHOI 1
TeXHIUHOI JOKYMEHTAlli, BHSBJICHHS NPHXOBAHUX AC(EKTIB, BHHUKHCHHA MOPYIICHb TAa BIIXHICHb ¥
(yHKIIOHYBAaHHI PO, TyKLIi.

Ha oCHOBI pe3vnbTATIB aHami3y BHABIAKTE PE3CpPBH MIABHILEHHA fAKOCTI Ta TOTVIOTH NPOMOZHUIi i3
3afe3neueHHA TA MOMIMIICHHA AKOCTI NPOAYKLII, a TAKOK Po3pobmsioTh 3axoau 1/ 3anoOIraHHsS BCIX BHAIB
HEBIJMOBIAHOCTEH ¥ MPOLECAX MOHTKY Ta CKCILTyaTami.

4, [IpouecH cHCTEMHU YOPABJIHHSA SIKICTIO NPOAYKIIT HA CTAALL TEXHIYHOT AOMOMOrH TA 00CIYTOBYBAHHA

IMponecu cucreMu yOpaBIIHHS AKICTH) NPOAYKLNI HA ¢Tamli TEXHIMHOI J0moMorn Ta oOCHyroByBaHHA
nepeataiuaTs:

y4acTh ¥ MOTQMKCHHI MK PO3pOOHHKOM, 3aMOBHHUKOM (MIANPHEMCTBOM TOPTIBI) TAa MAPO3ALTAMH
(MiANpHEMCTBAMH) TEXHIYHOrO OOCIVIOBVBAHHA, HOPMATHBHOI Ta TEXHIYHOI JOKYMCHTALIi HA MPOBEICHHA
TEXHIYHOTrO 00CHyrOBYBaHHS (y rapaHTIHHUA TA MCIIrapaHTIHHUH IEPIO);

*yyacTh V HAINAAl TAa aHANM3l JAHHX LWOJAO AOTPHMAHHA BHMOT HOPMATHBHOI JOKVMEHTALll 3 TEXHIYHOTO
o0cnyroByBaHHA MPOTYKLII;

SOPraHI3ai0 TEXHIYHOrO OOCIYrOBYBAHHA, TEXHIUHA JONOMOra Ta OOCIYrOBYBaHHS OXOILMOITH YC1 BHAH
MOCNYT MICAS MOHTAKY CTOCOBHO BHPOOIB, AKI MEpeOVBAIOTE B EKCITyaTallli Ta BHMAralTh PEMHTV 1
obcnyroByBanHa. Jleaka npoayKLis, HAMPHKIAA XapUOBl MPOAYKTH HE MOTPEOyE OOCTyrOBYBAHH.

M1 kareropii Bumor 10 obcayropyeanns. [Tepma kareropis 3nifiCHIOETBCS 32 BUMOTaMH, 4Ki nependadeHl
KOHTPAKTOM, HANMpPHKIAJ B KOHTPAKTaX Ha MOCTaBKY oOnamHaHHA. Jlpyra kaTeropis OXOIUOE CMOXKHBYI TOBapH
NPHBATHOTO BHKOPHCTAHHS, IOTOBI BHPOOH, SKi BUPOONSIOTECA 32 TEXHIYHHMH YMOBAMH BHPOOHHKA, 3BHYAHHO
Taki TOBapH MAIOThb TAPAHTII0 HA BU3HAYCHHUH NEPIOA, MM HaC SIKOTQ MOCTANANBHHK 3JIACHIOE G€3KQLITOBHE
00cnyroByBaHHA 1 peMOHT. EleKTHBHE TeXHIYHE 0OCIVIOBYBAHHSA CTA€
thaxTOpOM, KU BILTMBAE HA PILICHHS CIIOXKHBAYA NPO KYMIBIIO THX YH 1HIIHX TOBApiB. TOMY fSKICTh TEXHITHOTO
OOCIYTOBYBAHHS MAE CKIAAATH OHE LI 3 3AraIbHOK CHCTEMOI) YIPABMHHS AKICTIO MOCTAYATbHUKA.

5. [pouecH cucTemMy ynpaBfaiHHA SKICTIO NpoAYKUil HA cTagiax il excnayarauii Ta yruaizauii ado
BTOPHHHOI0 NMepepobieHHs Nic/s 3aKiHYeHHS TePMiHY cayx0H

Jlo npouecis excruTyaranii npoayKui B CHCTEMI YIPABMIHHS AKICTIO HAJICKATh:

*y4acTh y CTBOPSHHI IH(OPMAIIHHOI CHCTEMH Ta aHAM3l AAHHX 13 AOTPHMAHHSIM BHMOT HOPMATHBHOI Ta
TEXHIYHOI JOKYMEHTAlli, BHABICHHA MNPUXOBAHHX Je(eKTiB, BHUHHKHEHHA MOPYLICHE TA BIOXHICHB V
(PVHKLIOHYBaHHI MPOAVKUIi,

#TIIArOTOBKA MPOMO3HLIA 13 3a0e3MeUcHHS Ta MOMIMIICHHS AKOCTI MPOAVKLII HA OCHOBI OTPHMAHHUX JAHHX Ha
eTanax NMpoeKTYBAHHA, BHTOTOBIEHHS Ta eKCILTYaTaLli MPOAYKLIi.

TNocTayanbHUK MOBHHEH PO3POOHTH CUCTEMY PaHHBOTO MOMEPEAKEHHSA, Aka O 3abe3nmeynna HAIXOAKEHHA
inpopmami npo BHOAAKH BiAMOB Ta medexTiE mpoaykmi HA etam excruyartauii. Llg indopmamna 30mpaerses 1
MOJAETECA AN aHAMI3y Ta MPOBEISHHA KOPUTYBANBHHX 1 3aMOODKHHX AIH IIOA0 MPOSKTY, METOAHK BUTOTOBICHHA
Ta SKCIyaTawii MpoAVKLIi.



Jo mpoueciB ynpasmiHHA SKICTIO HAa cTaml yramizamii ado BTOPHHHOrO nepepoONeHHA NMPOAYKLIT MmCIA

3aKIHYEHHS TEPMIHY ii CITVKOH HaleKaTh:
y4acTh B Y3rOMKCHHI 3 MJANPHEMCTBAMH (MLOPO3TIIAMH) TEXHIYHOTO OOCIYrOBYBAHHA TEXHIMHOI
JOKYMEHTALIT Ta 3aX0JiB 3 yTUIzauii npoavkuii (abo iXHIX KOMIOHEHTIB), MATEPIaliB,
#yYaCTh V MPOBEACHHI 3aXOMIB 3 VTHII3aLli MPoAYKLii (200 KOMMOHEHTIB NMPOAYKLIi), MATEpIaniB.

Yrunizania npogykmii MmCAT BHKOPHUCTAHHA MOxe OyTH pPeam30oBaHOK) BHACHIIOK  po3pobneHHs
PEKOMEHAALNH I 3AMOBHHUKIB (CIIOKHBAYIB) IOAQ YTHII3ALIT NPOAYKLIT MG/ BHKOPHCTAHHS.

INocTayanbHHUK TNPOBOOUTE VTHIIZALIK0 CHPOBUHH, MAaTepialiB, KOMIUICKTYBANIBHHX BHPOOIB, TOTOBOI
OPOAYKLII, KA HE BLANOBLIA¢ BCTAHOBISHHM BHMOTaM, TA BLAXOMIB BUPOOHHULITBA 3 METOIO peam3amii BTOPHHHHX
MATCPIANIBHUX PeCYPCiB a0 MOXOBAHHS BLAXOIB.

KputepismMu €peKTHBHOCTI TMPOBSACHHA POOIT Ha cTadii yTumizauii BIOXOJIB € €KOMOTYHAa YHCTOTA
BHPOOHHYOrO MPOLECY Ta e(PeKTHBHICTD
BHKOPHCTAHHS BTOPHHHHHX PECYPCIB.

3 pexoMeHAALIAX A7 3aMOBHHKIB (CMOKHBAYIB) LION0 VTHMI3aLIi NPOAVKLIL 4 {i BAKOPHCTAHHA MAlOTh OyTH
BKA3aHI META Ta METO,JHKA YTHITI3ALII].

Kpurepiamu edextuBHoCTI nposeneHHs podiT Ha crami yTuimizamii BIOXOMB € €KOJOrIMHA YHCTOTA
BHPOOHHMOTO MpoLecy Ta e()eKTUBHICTE BHKOPUCTAHHA BTOPHHHHX PECYPCIB.

B pexomeHmamiax ang 3aMOBHHKIB (CNOXKHBAYIB) IOAO YTHM3AWI NPOIYKIii mCnd ii BAKOPHCTAHHS MAIOTh
OyTu BKA3aHI META Ta METOJHKA YTHTI3ALI].

6. Cucrema ynpasiinus Ge3nexoro xapuosnx npoaykris (HACCP)

Cucrema HACCP (Hazard Analiasis and Crtical Control Point) Gyna pospobneHa Ha 3aMOBICHHS
Hanionansroro aepoxocmiunoro arenrctea CIHIA nmns 3abesmeuenHs Oe3nmekH NPOAYKTIB XapuyBaHHA AU
kocMoHaBTIB. Crnovarky BOHAa OasvBanack Ha JaTchbkoMy cTaHaapti B8 3027E, motiM OyB pospodneHHii
€BPONEHCHKHEH CTAHJAPT, 2 HA CHOTOIHI BXKe € MbKHapoaHuH ctagmapt BS/EM IR0 9000.

Cucrema HACCP € HOoBuM minxoaom a0 BupoOHUUTBA GS3MEYHMX XaptuOBHX MPOAYKTIB, 3ACHOBAHHM HA
NPHHUHMI MONEPeIKCHHA BUHHKHEHHA MNOTCHUIHHMX npobGneMm, ii BnpoBamkeHHA 2abeaneuve crabiTbHE
BHPOOHUITBO BE3MEYHMX XaPYOBUX MPOIYKTIB.

TMopieuano 3 inmumu cuctemamu sxocti HACCP mace psa nepesar, 30kpeMa BOHA:

®103BOMSE MIANPHEMCTBAM 3MIHHMTH Hiaxig 10 3a0e3neucHHsA AKOCTI 1 0e3MeKH Xap4OBUX MHPOIYKTIB BlA
PETPOCMIEKTHBHOTO A0 NPEBEHTHBHOTO,

*0JHOZHAYHO BH3HAYHUTH B1AMOBIJATBHICTE 22 3a0e3neyeHHA 0€3MeKH XapuoBHX MPOAYKTIB;

®HAJA€ CMIOKUBAYAM JOKYMEHTAIBHO MIATBEPAXKEHY BICBHEHICTh CTOCOBHO OC3MEKH Xap4YOBHX MPOIYKTIE;,

e2a0earneyve CHUCTEMHHI MIAXIA, AKHH BKIIOYAE BCI XapaKTCPHCTHKH OE3MEKH XapuoBHX MPOAYKTIB Big
CHPOBHHH 10 KIHLIEBOTO NPOIYKTY;

e]a€ 3MOT'Y EKOHOMHE BHKOPHCTOBVBATH PECYPCH JUTA YIPABIIHHA OE3MeKOK XapYOBHX MPOAYKTIB,

®HAJa€ JOAATKOBI MOKITHBOCTI MpH iHTerpauii 3 180 9000 3a paxvHOK TOro, WO CHCTEMH MawoTh a0 43 %
3araJibHUX BUMOT.

B VkpaiHi OCHOBHI 30cqdu AEp)KAaBHOI MOMITHKH LIOAO 3a0€3MeucHHA AKOCTI Ta OE3MEKH XapuOBHX
MPOAYKTIB 1 NPOJOBONIBYO CHPOBHHH
BperynboBaHi 3akoHoM Ykpainu Ne 771/97-BP Big 23 rpyaua 1997 p. "TIpo axicts Ta Ge3neKky XapyoBUX MPOIYKTIB
1 MPOJOBOMBYOI CUPOBHHH" 3 mojanbliuMu 3MiHaMu Ne 268 1-III Big 13 Bepechs 2001 p. Ta Ne 191-IV Biag 24
kot 2002 p. Ocranns 3miHa nepeabauae moetande BopoBakeHHa cucremu HACCP va manpuemereax
XapuoBOi NMPOMHCIOBOCTI YKpaiHH. Y 383Ky 3 mum [Jepxcenoxuscranaaprom pospobneno JCTY 4161-2003
"VrpaBniHHA Ge3MEKOK0 XapyYOBHX MPOAVKTIB HA OCHOBI QHANMI2Y PUHKIB T2 KPHTHYHUX TOUOK KOHTPOIIO. 3aranbHi
BUMOTH" 3 TEPMIHOM BBEACHHA iior0 B 110 3 1 munua 2003 p. Kpim toro, y 2004 p. B Ykpainl mnaHyeTsca BBECTH B
M0 MbKHApoaHuH cranaapt [30 22000 "Bumorn A0 CHCTEM MEHEIKMEHTY O€3MEKH XaptuoBHX MPOAYKTIB".

TEMA 5.3 CHCTEMA YIIPABJIIHHA AKICTIO IIOCIYT

IInan
1. XapaxkTepucTHKa MOCAYT ¥ CHETEMI AKOCTI
2. Knro4oBi acmeKTH CHCTEMH AKOCTI MOCNVT Ta BIAMIOBLIANBHICTh KEPIBHHLITBA
3. Ilepconan i MaTepiabHI PECYPCH B CHCTEMI AKOCTI NOCTYT
4. CTpVKTYpa CUCTEMH AKOCTI MOCTYT



1. XapaKkTepHCTHKH MOCJIYT Y CHCTEMI IKOCTI

Jo nocavr Ha Cy4acCHOMY €Talll HANCKATh:

* mOCNyrH, MOB'A3aHI 3 TOCTHHHICTIO (TOTENb, TYPH3M, TIPOMAICBKE XapuyyBaHHA, pO3BarH, pamio,
TeneHaueHHA),

erIOCAYTH 3B'A3Ky (aepomopTH Ta aBTOMOOLN, ABTOAOPOXKHMH, 3aMI3HHYHHH 1 MOPCBKHMH TPAHCHOPT,
SNEKTPO2B'A30K, MOLITA, iHpopMaLis);

SIIOCTYTH OXOPOHHM 300pOB'S (MEAMYHMN NEPCOHAN 1 MKApl, JiKapHi, WBHAKA JOMOMOra, MEIHHI
nabopaTopii),

®MIOCNYTH EKCIUTYaTaliiHOro oOCIVIOBYBAaHHA (ENeKTpooOnajHAHHA, TPAHCHOPTHI 3aco0u, OMAaNOBANBHI
CHCTEMH, KOHAULIIOBAHHSA MOBITPS, XUTIOBHA GoHA,

KOMI'IOTEPH);

®TIOC/TYTH KOMYHAJIBHOTO FOCMOAAPCTBa (Ae31HGEKIA, yTHII3aiA BIAXOAIB, BOA03A0C3NEICHH, YTPHMAHHA
MalJaHYHKIB, EICKTPO-, Fa30- | BOOOMOCTAYAHHS, MOKEKHA CIy:KOa, MONILiA, KOMYHANbHI IOCAVTH),

®TIOCNYTH TOPTiBIi (ONTOBA TOPTIBNA, po3apiOHA TOpPriBnA, 30epiraHHA 3amaciB MPOAVKUIi, PO3MOALT
OPOAYKINI, MAPKSTHHT, AKYBAHHA),

e(hiHAHCOBI MOCIAVIU (OaHKIBCBKA CMpaBa, CTPaXVBaHHA, MEHCiiHE OOCNYroBYBaHHSA, MOCIVIH, MOB'A3aHI 3
PO3NOPATKESHHAM BJIACHICTIO, Oyxrantepebkuii 00Mmik);

STIOCIYIH CHELIAmMCTIB (MpoeKkTyBaHHa OyaiBens, 3HOMKA MICHEBOCTI, OPHAHYHI MOCTYTH, 3aCTOCYBAHHA
3aKOHIB, 3a0e3MeYeHHA OC3MEKH, MPOSKTHO-KOHCTPVKTOPCHKI poOOTH, VIPABNIHHA MPOSKTOM, VIIPABIIHHA AKICTIO,
KOHCYJIbTALIll, HABUAHHS TA OCBITA);

*MIOCNYTH WOA0 0OCTYTOBYBaHHA (IEPCOHAN, OOYHCIIOBANbHA TEXHIKA, 00CIYIOBYBaHHA odiciB);

*TEXHIYHI MOCTYTH (KOHCYIBTALIL, (PoTOATENbE, BUNPOOVBaNbHI TabopaTtopii);

®MOCTVIH MATEpPIaNbHO-TEXHIYHOIO MOCTA4aHHA (VKIAJaHHA KOHTPAKTIB, OOMIKMAaTepianbHUX 3amacis,
po3noaLT);

*IIOCIYTH ¥ ¢hepl HAYKH (AOCTITIKEHHS, PO3pOOKH, HAYKOBHH QHAM3, JOTIOMOTA LA 4aC MPHHHITTA PILICHB).

Kpim mozo, supodnuyi xomnanit Radaoms maxexnc euympimui nociyeu y chepi mapkemunzy, cucmem
00CMaeKy ma 2apanmiiinozo obCay206y8ans .

Bumorn a0 mocmyrm mawTe OyTH WITKO BCTAHOBJGHI Y BHIVIANI XAPAKTEPHCTHK, M0 MIATAIOTBCA
CTMIOCTEPEIEHHIO 1 JOMYCKAKTh OLUHIOBAHHA 1X CMIOKHBAYAMH.

INos's3ami 13 HATaHHAM NOCHYT NPOLECH TAKOXK BHMArawTh OMHCY 34 JOMOMOIOK XapaKTEPHCTHK,
CIIOCTEPEKESHHS 3 IKUMH AJIA CIIOKHBAYA MOKe OyTH He 3aBKAH MOKIHBHM, ale AKI 6e3M0¢epeAHbO BH3HAUAKTE
PiBEHb HATAHHA MOCNTYTH.

Obunpa pisHOBHIM XAPAKTCPHUCTHK MAIOTh JONYCKATH OIUHIOBAHHA IXHBOI BIONOBLOHOCTI HOPMAaM,
NPHHHATHM OPTaHI3aLI€I0, KA HAJA€ IOCTYTH.

XapaKkTepHCTHKA MOCNYTH YH il HAJAHHA MOXKE OVTH KUTBKICHOK (MLAJAE€THCA BHMIPIOBAHHIO) ab0 AKICHOK
(Mg AAETHCA NOPIBHAHHKDY), 3JI€3KHO BLA TOTO, AK 1 XTO II OLIHIOE — OPraHi3allis, SKA HAJAE HOCAYTH, YH CIIOKHBAY,
IMpu mpomy BapTo 3a3HauMTH, WO 0araTbOM SKICHUM XAPAKTCPHCTHKAM, AKI OTpUMAaNH CyO'€KTHBHY OLIHKY
CMOXKUBAYiB, MOXKE HAZAMI AABATHCA KIMBbKICHA OLIHKA OPTaHI3ali€ro, KOTpa HAJa€ MOCIYTH.

Jlo XapakTepUCTHK, IKI MOXYTb 3a3HAYATHCA B HOPMATHBHHX TOKYMEHTAX, HANEXKATh:

* MOTYKHOCTI, MOSKITHBOCTI, UHCETIBHICTh NEPCOHATY TA KINMBKICTh MATSPIATIE;

*uaC QUIKYBAHHA, YaC HATAHHA 1 9aC TEXHOIOTIYHOTO LHKITY MOCIYTH;

eriricHa, Oe3nexa, 6€3BIIMOBHICTD TA FAPAHTII;

SUYHHICTh, [JOCTYNHICTH 1 BBIWIHBICTD MNEPCOHANY, KOMQOPTHICTD 1 E€CTETHYHICTH OTOYCHHI,
KOMIMETEHTHICTh, HAOIMHICTE, TOYHICTD, MIOBHOTA, BIAMOBIOHICTh CYUACHOMY PiBHIO, JOCTOBIPHICTE Ta S()CKTHBHICTD
KOHTAKTIB.

Y O1mbLIOCTI BUNAAKIB YIPABIIHHA XapAKTEPHCTHKAMH MOCIYT Ta IXHIM HAJAHHSIM MOxke OyTH AOCATHYTO
NHIIE 332 PAXVHOK VIIPABIIHHA MPOLECOM HANAaHHA MOCNYTH. ToMy BAaKTHBY poib V HOCATHEHHI TA MIATPUMAHHI
HeOOXiMHOrO PIBHA SKOCTI MOCHYr BIOIrPalOTh BHMIPIOBAHHS IAPAMETPIE NPOLECY H YIOPABIIHHA HHUMH.
Hespaxkarouu Ha Te, WO IHKOJIH i1 4a¢ HATAHHS MOCTYTH MOXKIIHBE YCYHEHHA BHSBJICHHX HEJOMIKIB, 31e0inpmoro
HE MOKHA MOKIAJATHCA HA KOHTPONE HAJAHO! MOCIYTH AK 3aci0 BIUTHBY HAa AKICTh MOCIYTH B TOUKAX B3a€MOALI 31
CIIOKUBAYEM, 1€ CMIOKUBAY YACTO HE CIPOMOKHHH UITKO BUSBHTH Oy Ab-AKY HEBIMOBITHICTb,

Ipouec HAAAHHS MOCAYT MOXKE KOJHMBATHCH B MEKAX BLJ BHCOKOMEXAHI30BAHOrO (mpame HAOHPAHHS HOMEpa
abOHEHTA, IO BUKITHKAETHCA MO TENe(OHY) A0 MOBHICTIO MEPCOHI{HKOBAHOTO (HAJAHHA FOPHIHYHHX, MCAHYHUX YU
KOHCYJIbTALIAHUX mocayr). YuM noBHImuM Moxe OyTH onucaHui npouec (i3 3azHaueHHIM 3aco01B MexaHizauii uu
B JETANBHHX METOAMKAX), THM OUIBLIOK € MOXIHBICTh 3aCTOCVBAHHA CTPYKTVPOBAHHUX 1 VIIOPAIKOBAHHX
NPHHLHIIB CHCTEMH AKOCTI.



2. Karo4oBi acneKTH CHCTEMH SIKOCTI NMOCJIYT TA BiANOBIAANBHICTL KEPIBHHUTBA
CrniosxuBau nepeOyBae B HEHTPI TPHOX KIIOYOBHUX ACHCKTIB CHCTEMH SIKOCTI (auB puc. 2.1).

BignosigansHicTs KepiBHULITBA

l

Baaemogin 3i cnoxusayem }

l CrpyKTypa cucTeMu SKOCTL H Ilepconan i maTepiansui pecypeu

Puc. 2.1. Knro4oBi acnekTH CHCTEMH SIKOCTI MOCJIYT

Sk nokazaHo Ha puc. 2.1, 3ax0BONCHHA NMOTPEO CriokMBaya MOKE OYTH JOCATHYTE JIMINE 32 HAsBHOCTI
rapMOHIi MK BIANOBLIATBHICTIO KCPIBHHITBA, MEPCOHATIOM, MATCPIATbHUMH PECYPCAMH Ta CTPYKTYPOI CHCTCMH
SIKOCTI.

KepiBHHIITBO HECE BIANOBIAAIBHICTD 32 BUPOOJICHHS MOMITHKH Y cepi AKOCTI MOCIYT 1 3aJ0BOJCHHS MOTPEd
CcrokuBaya, ii peamizamis 3aJ€KWTh B4 TOrO, HACKUIBKH YCHINIHO KEPIBHULTBO 3ade3meduye po3poOacHHS 1
e(exTuBHE (DYHKLIOHYBAHHS CUCTEMH SIKOCTI.

KepiBHULTBY C1iJ1 pO3POOUTH 1 ZOKYMEHTATBHO O(OPMHUTH MOMITHKY Y cepi SKOCTI 3 YpaxyBaHHSIM:

eKJ1acy MoCyT, IO HAJAr0ThC:

*iMiKY OpraHizaiii, sika HaAa€e Mocayr, ii penyTawii 3 morasay 3ade3neuyBaHoi AIKOCTI;

e3aB1aHb y chepi AKOCTI MOCIYT;

®METO/IIB BUKOHAHHS 3aBAAHb YV cepl SIKOCTI MOCTYT;

*pOIl MEPCOHATY OpraHi3auii, mo BIATOBIIAE 32 PEATI3ALIIO MOMTHKH Y ¢epl SIKOCTI MOCTYT.

KepiBHHLTBO Mae 3a0e3neUUTH O3HAHOMIICHHS MEPCOHANY 3 MOJITHKOI V cdepi SKOCTI Ta pPO3yMiHHS,
peami3atio 1 JOTPUMYBAHHS ii.

Peanizauist monmituku vy cdepi SIKOCTI BUMarae Toro, mod mpH MmocTaHoBLl 3aBaaHb vy cdepi skocTi Oyia
BH3HAUYEHA OCHOBHA META, SIKa BKIIFOYAE:

©32/10BOJICHHS MOTPEO COKKUBAYa BIAMOBIIHO A0 MPOMECIHHUX Ta ETHYHHX HOPM;

®TIOCTIMHE MOIMIICHHS SKOCTI MOCIYT;

eBpaxyBaHHsI BUMOT CYCITIIBCTBA i peasiii HABKOJIUIIHBOTO CEPEA0BHIIA;

ec(heKTHBHICTb HAJAHHS MOCYT.

Buxoasum 3 OCHOBHOI METH, KEPIBHHUTBO Mae CHOPMyTIOBATH CYKYITHICTh TAKUX aBAAHB 1 3aX0aiB y cdepi
SIKOCTI TIOCITYT:

®UITKE BU3HAUCHHS MOTPEO COsKMBava 1 HCOOXITHHUX 3aX0/11B CTOCOBHO SIKOCTI;

eTIONEPEKYBAIBHI 1 KOHTPOJBHI 3aXOAH 3 METOK) YHHUKHCHHS HECIPOMOIKHOCTI 3aJ0BOJCHHS mOTPed
CroKHMBaya;

eONTHMI3aLlisi BUTPAT HA 3a0€3MEUCHHs HAICIKHOTO PIBHS HAJAHHS BIAMOBIAHOIO KJIACcy MOCAYT 3 MOTVISIAY
SIKOCTI;

®TIOCTIHHUI aHAJTI3 BUMOT JO MOCIYT 1 JOCATHYTOrO PiBHS 3 METOK) BUSIBJICHHS PE3CPBIB MOIIMIICHHS SIKOCTI
TMOCIIVT;

®TIONEPEPKCHHS HETATHUBHHUX BILIMBIB HA CYCIMIJIBCTBO 1 HABKOJHINHE CEPCAOBHINE BHACIIAOK TISTTBHOCTI
oprauizauii, iKa HaJa€ MOCIyTH.

Jlns BukOHaHHS 3aBAaHb y Ccepl SKOCTI KEPIBHHUTBY CIOIJ CTBOPHTH CTPYKTYPY CHCTEMH SIKOCTI, SIKa
3a/10BOJIBHSIE HA BCIX €Tanax HajJaHHs
NOCIVT; 3A1HCHIOBATH €(DEKTHBHE YIPABIIIHHS SKICTIO MOCIYT; OLIIHIOBATH 1 M ABUILYBATH ii.

Cnig 4iTKO BCTAHOBUTH 3arajibHy 1 MEPCOHATBHY BIAMOBLIAIBHICTh YCIX MPALIBHHUKIB, BII AISTIBHOCTI SIKHX
3aneXuTh AKicTh mocayr. Ilpm upomy nortpiOHO nepeadaduTH 1 HEOOXIAHICTD C(MEKTHBHHX CTOCYHKIB MIK
CHOKMBAYEM 1 MOCTAYAILHUKOM Yy BCIX TOUKAaX IXHBOI B3a€MOJIl sSIK BCEPEAMHI OpraHizaiii, Tak 1 3a ii Mexamu.
BcraHoBiCHI BIAMOBIAATBHICTD 1 MOBHOBAKECHHS MAKOTh Y3rOKYBATHCS 13 3aco0aMu 1 MeTOogaMu 3a0€3MeUCHHS
SIKOCTI TTOCITYT.

Buine KepiBHULTBO Ma€ HECTH BIANOBIAAIBHICTD 3a PO3pOOJECHHS BUMOr A0 CHUCTeMH sikocTti. Bono
OesnocepeaHbO abo Yepe3 MPU3HAUCHOTO HUM MPEACTABHHKA BIAMOBIIATUME 3a BIPOBAIKCHHSI CHCTEMH SIKOCTI, 1i
NIEPEBIPKY, MOCTIHHE BUMIPIOBAHHS MapaMeTPiB, aHAI3 13 METOIO BJOCKOHAICHHSI.

Hespakaroun Ha Te, 10 MEPCOHAN, HA KU MOKIAACHO BIAMOBIIHI 00OB'I3KH, 34aTHHIT pOOUTH CBIi BHECOK
V JOCSITHCHHS SIKOCTI, OJHAK SIKICTh CTBOPIOETBCS HE HUM. Takuii MEPCOHAT YTBOPIOE JTHLIC YACTHHY CHCTEMH
sikocTi. Chepa aii cucTeMH SIKOCTI OXOMUTIOE BCi (PYHKLIT, MOCTIMHE MiABHIICHHS SKOCTI BUMAarae y4acTi, Bigaadqi ta
e(exTHBHOI B3aeMO1l BCOTO MEPCOHATY OpraHi3arll, sKka HaJa€ MOCIyTH.



KepiBuunreo mae nepenbayutu peryaspHe 1 HE3aISKHE MPOBEISHHA OPIMIHHONO aHAMI3Y CHCTEMH SKOCTI,
AKHI JaB OU 3MOTY BH3HAUHTH, KO MIPOI BOHA MPOAOBXYE BHKOHVBATH MOCTABICHHI BUMOTH, JO3BONHB OH
e(peKTHBHO MPOBOIUTH MOMITHKY V cepi AKOCTI | BHKOHVBATU MoCcTaBneH! 3apnaHHa. OcobnuBy veary moTpioHO
3BEPTATH HAa HEOOXIAHICT YH MOMJIMBICTh MOIMIICHHS AKOCTI. AHaN3 NOTpIOHO NPOBOJWTH BiAMOBIAHHM
MpaliBHHKAM 3 KEPIBHOTO CKMAJy YH KOMICTCHTHUM HE3aNS)KHHM MEPCOHANOM, IO Oe3mocepeaHso 1HPOpMye
BHLIE KEPIBHULITBO.

Takuii aHami3s Mae MICTHTH 9TKO ¢HOPMYIbOBAHI | BHYESPIHI OLWIHKH, AK1 OA3YIOTBCA HA BCIX KEpenax
BIANOBIAHOI 1H(opMaLii, V T.4..

®HA BHCHOBKAX QHANI3Y pPIBHY HATAHHA NOCHYr, TOOTO JaHMX MNP0 3arajbHy €QEeKTHBHICTH 1
Pe2VIBTATHBHICTE MPOLECY HAJAHHA MOCIVT 3 MOTMSAY BUKOHAHHA MOCTABNCHHUX A0 MOCHVE BUMOT i 33JOBONCHHA
noTped cnokuBaua;

®HA BHCHOBKAX BHVTPILIHIX MEPEBIPOK AKOCTI MPO peanizauiio 1 e(eKTHBHICTb BCIX CIEMEHTIB CHCTEMH
AKOCTI 3 NIOTJIS, Ty BUKOHAHHS MOCTABICHHUX 3aBJAHb 3 3a0e3MeueHHA AKOCTI NOCITYT,

®HA 3MIHAX, BUKIMKAHHX HOBUMH TEXHOJIOTIAMH, KOHUSTIIAMU AKOCTI,

PHHKOBHMH CTPATETiAMHU, a TAKOXK COLUATBHUMH VMOBaMH 1 YMOBAMH HABKOJHLIHBOI'O CEPEIOBHIIA.

OdopmaeH1 v BUMIAl TOKYMEHTA 3aYBAKCHHS, BHCHOBKH 1 PEKOMEHIAUIl 3a Pe3y/bTATAMH AHAMSY 1
OLIHIOBAHHA MAKOTh OyTH MPEICTABNCHI KEPIBHULTBY A4 iX YpaxyBaHHS MiJ Uac MATOTOBKH NPOrpaM IiIBHICHHS
AKOCTI MOCHVT.

3. [IepconaJtt i MaTepianbHi pecypcH B CHCTEMI AKOCTI mocayr

KepiBuunreo Mae 3abesmeuyBary HeOOXIqHI TAa AOCTATHI PECYPCH ANA BIPOBATKEHHA CHCTEMH AKOCTI i
BHKOHAHHA MOCTABICHUX V cepl AKOCTI 3aBIaHB.

Haiipasxnusimum  pecypcom Oyap-axoi opramizanii € ii mpamsuauku. | Hacammepexa ne CTOCyeTheA
opramizamii, AKA HAAAE MOCIYTH, A€ MOBEAIHKA | BHKOHABCHKHH PIBEHB OKPEMHX MpPALBHHKIE Oe3nocepenHbo
BIUTHBAKOTE HA AKICTB MOCTYT.

3 MeToro 3abe3neYeHHs CTUMYIB 10 npawl, NPpodeciHHOro 3POCTAHHS, HAIEKHOTO JiOBOrO CIILJIKYBAHHS,
BHUCOKOT'O BUKOHABCHKOTO PIBHA NEPCOHANY KEPIBHULTBY CJILT;

e yac A00OPY NPAIBHUKIB BUXOAUTH 3 ixHIX 3MOHOCTEH BHKOHAHHS BCTAHOBJICHHX MOCAJOBHX
IHCTPVKLIH;

®CTBOPIOBATH Taki YMOBH PoOOTH, AKI CHPHAKTE NOCATHCHHIO HANBUINMX MOKA2HHUKIB AKOCTI pobOTH Ta
CHPHATIHBOTG POOOYOrO KIMaTy;

SCIIPHATH POZKPUTTIO MOXJIMBOCTEH KOXKHOIO TNpALiBHUKA OpraHicalli 2a paxVHOK TOCTLIOBHOTO
3aCTOCYBAHHA TBOPYHX I IXOIB 0 Npawl Ta G1IbIOro 3ayUeHHs A0 TPYIOBOrO MPOLECY,;

e3a0e3ne49yBaTH PO3YMIHHS MaHOYTHIX poOIT | OCTABIGHHX 3aBJAHb, ¥ T. 4. IXHIH BIUIHB HA SKICTb,

SCIIIKYBATH 33 THM, OO YBECh MEPCOHAN YCBLIOMIIIOBAB CBOIO MPHUETHICTh A0 3a0€3Med4eHHs AKOCTI
MIOCHVT, AKI HAOAKTHCA CIIOKHBAUCBI, 1 PO3YMIB CBOKO POMb ¥ LILOMY MPOLIEC;

€330X04YVBATH CIPAMOBAHI Ha MOMIMIUIEHHA AKOCTI 3YCHIA IINAXOM HANEKHOTO X BH3HAYECHHA 1 HaJAHHA
BHHATOPOIM 3 JOCSATHYTI Pe3yIbTaTH;

®PErVIMPHO PO3MIAIATH PaKTOPH CTHUMYMIOBAHHA NMEPCOHANY B 2a0e3MeUeHHI AKOCTI MOCHVT,

©33aCTOCOBYBATHU IJIAHOBE MPOCVBAHHA MO CNY:KO1 1 MABHIICHHA MpodeciiiHOro piBHA MEPCOHANY,

*BMPOBAIKYBATH MPOTPaMH MiABHLICHHA KBamiiKkaLii mepcoHany, Wo nepeadavyaroTh AK HOTO MiATOTOBKY,
TaK 1 mpodeciinumii picT.

HapuaHH# ma€ 3MOTy YCBLIOMHTH HEOOXIAHICTE 3MIH 1 CTBOPIOE VMOBH, AK1 JO3BOJIAKOTE HE TUIBKH JOCATATH
3MiH, a i JocArTH npodecitiHoro 3poctanHd. o BaKTHBHX €NEMEHTIB MPOPECiiHOrO 3POCTAHHA HANEKATH:

*MiATOTOBKA BUKOHABUIB ¥ cepi YIIPABNIHHA AKICTIO, B T. Y. CMELIATICTIB 13 PO3PAXVHKY BUTPAT HA AKICTD 1
OLIHIOBAHHA €(HEKTHBHOCTI CHCTEMH AKOCTI;

ST ATOTOBKA NEPCOHATY {HE €111 0OOMEKYBATHCH JIHLIE THMHU, XTO O€3M0CEePe THBO BIAMOBIIAE 34 AKICTD);

SIPOBEICHHA 3aHATH 13 MEPCOHATIOM OPraHI3alli, IKAa HATAE MOCAYTH, 3 BUBYCHHA MOJITHKH ¥ ¢epi AKOCTI,
MOCTABNEHUX 2aBJAaHb | KOHUEMLIH 33 JOBONEHHS CTIOKUBAYIB;,

epeaizaia O3HAHOMTIOBANBHOL POrPaMH 3 SKOCTI, AKa MOXKE BKIIOUATH MPOBSACHHS IHCTPYKTAKIB 1 KYPCIB
MLATOTOBKH HOBUX MPALUBHHUKIB, 2 TAKOXK MPOTpaM NEPENiArOTOBKH A1 MPALIBHHKIB 31 CTAXKEM,

©33aCTOCVBAHHA METOOUK BH3HAYEHHA 1 MEPEBIPKH TOTO, HACKINBKH MIATOTOBKA, AKY NPOILIOB MEPCOHAN,
BIAMOBIJa€ MOTpedaM opraHizauii;

S*HEOOXIAHICTE PETEBHOIO BCTAHOBICHHA BHMOT 10 MEPCOHANY g o(IuiiHOI aTecTauii, a TAKOXK HAJAHHS,
¥ pazi noTpedu, AOMOMOTH Ta MATPUMKH;

®OLIHIOBAHHS BHKOHABCBKOTO PIBHA MEPCOHANY 3 METOK BHABIEHHA NMOTPeO



HOro mpodeCIiHOrO 3POCTAHHA 1 MOTEHIIHHAX MOMTHBOCTEH

TepcoHan, AKHii HATAE MOCIYTH, OCOOMUBO MPALIBHHKHU, IO MAKThH OE3MOCEPESAHIH KOHTAKT 31 CTIOKHBAYEM,
MAalKOTh 3HATH MPABUIA ALMOBOTO CMNUIKVBAHHA 1 MaTH BiAMOBIIHI HAaBHYKH. BOHH MawTh OVTH CIIPOMOXKHHMH
¢hopMyBATH KUTTETIANBHUE TPYIOBUH KOJCKTHB, SKHil MIT OH HAJEKHHM UHHOM B3a€MOIISTH 31 CTOPOHHIMHU
OpraHizalisMH Ta iXHIMH NpPEACTABHHKAMH ANS TOro, LIOO0 MOCIAVIH HAaJaBamucd BYacHO 1 0e3 3ayBaxeHb 3i
CTOPOHH KOPHUCTVBAYIB TA CIIOXKHBAYIB,

KonexTHBHI 3ax0AH, HAMPHKIAJ 3araibHI-300pH 3 0OrOBOPEHHS NMHUTAHb MIBHINEHHS AKQOCTI, MOXKYTh OyTH
e(pEKTHBHHMH 3 MOTIA LY HANATOAKEHHA CTOCYHKIB MDK NMpauiBHHKaMH | MOXYTE CIIPHATH 2aNyUSHHIO NMpaLiBHHKIB
A0 YYacTl ¥ BUPILICHHI MPoOieM Ta iXHbOI CTIIBIpALI.

PerynapHe cninkyBaHHS 3 KONEKTHBOM OPTaHI3aLli, KA HAJAE MOCHYTH, Ma€ CTATH NMPABHIOM IS BCIX
PIBHIB KepiBHUUTBA. BaskIMBUM IHCTPYMEHTOM TAKOIO CHIJIKYBAHHA | BHKOHAHHS MOB'A3AHHX 3 HATAHHAM MOCTYTH
poOIT € HAABHICTh BIAMOBLOHOI IHPOPMaLIiHOI CHCTEMH. [0 METOAIB AIIOBOTO CMINKYBAHHA MOXYTh HANCKATH!

*NpOBEAEHHA KePIBHHLTBOM ONMEPATHBHHX Hapal,

*TIPOBEICHHA 3aciJaHb 3 OOMIHY 1HPOpMALIELO;

®BUKOPHCTAHHA JOKYMEHTANBHO odopMieHoi iHpopMarii;

©33CTOCYBaHHA 3ac001B IHPOPMALIfHOI TEXHOMOTII.

Jo marepianbHuX pecypciB, HEOOXITHMX AN BHKOHAHHS NMOB'I3aHHUX 3 HAMAHHAM HOCHYT PodiT, MOXKYThH
HAJICKATH:

eoOnanHanua 1 porau, ax1 3a0€3neuyOTh HAAAHHS MOCTYT;

*BUPOOHKUI NOTPeOU, HANPHKIIAJ, Y NPHCTPOSX, TPAHCMIOPTHHX 3acobax i IHGOPMALIHHUX CHCTEMAX;

#3200 OLIHIOBAHHA SKOCTI T mporpamue 3abesneuenns EOM;

*poOOUA | TEXHIUHA JOKYMEHTAL[S.

4. CTpyKTypa CHCTEMH SIKOCTI NOCAYr

Opranizawis, mME HATAE MOCIYTH, MAE PO3POOHTH, CTBOPUTH, AOKYMEHTAJIBHO O(OPMHTH, BIOPOBAAHTH 1
HiITPUMYBATH B POOOYOMY CTaHI CHCTEMY MEHEKMEHTY SIKOCTI 4K 3aci0 mpoBeacHHS NpUHHATOL ¥ cdepl axocT
MIOCTVT MOMITHKH | BAKOHAHHA NMOCTABNICHHUX 3aBJAaHb.

CTpyKkTypa npoLeciB CHCTEMH IKOCTI MAE 3a0e3MeuyBaTH HANICKHE YIPABIIHHA BCIMA POCOYHME mMpoLecaMu,
AKI BU3HAUAKOTH AKICTh NOCNYT, | TAPAHTYBATH iXHIH HANCKHUH PiBSHB.

OcoOnuBY yBary B CHCTEMI AKOCTI CiJ MPHAUIATH NPOdINAKTHIHUM 3aX04aM, AKi JAI0Th 3MOTY TOTCPEIHTH
nosBy npobneM, He NPHUMEHINYIOUH 3HAUSHHA MOXKIMBOCTI PEaryBaHHS HA HENONIKH Y BHIAAKY IXHBOrO
BHHHUKHCHHS | BUIIPABICHHA.

VYV paMkaX CHCTEMH SAKOCTI MamTh OVTH PpO3poONCHHMH METOAHKH, IO BCTAHOBIIOIOTE BHMOTH JO
3AIHCHEHHS BCIX NOB'A3AHUX 13 BHKOHAHHAM MOCHYTH NPOLECIB, BKIIOYAIOUH TPH OCHOBOIOJIOXKHI HPOLIECH
(MapKETHHT, MPOSKTYBAHHS | HAJAHHA MOCIYIH), Ki (PYHKUIOHYIOTh B CTPYKTYPI CHCTEMH AKOCTI MOCTyT (pHC.
22).

SIKICTh MOCHYIH, SK BOHA COPHITMAETBCA CHOXKHBAYeM, OS3MOCePeIHbO BH3HAYACTHCA LHMH NPOLECAMH, a
TAKOXK JTIAMH, MOB'I3aHUMH 13 3aX0JaMH, IO BUKOHYIOTBCS 32 PE3YJIBTATAMH 3BOPOTHOTO 3B'S3KY 3 AKOCTI MOCIYT 1
CIPUAOTH MOMIMIIEHHIO IXHBOT AKOCTI, a CaMe:

®OLIHIOBAHHAM HAJAHOI MOCTAYATBHHKOM MOCIVTH,

®OLIHIOBAHHAM OTPHMAHOI MIOCTYTH CIIOXKUBAYEM

eriepeBipKaMH AKOCTI peamizalii BC1X MPOLIECIB CHCTEMH AKOCTI Ta iXHBOI €pEKTHBHOCTI.



Opramizanis, AKa HAXAE€ MOCHAYTH

Texuiuni ymMoBH
Ha MOCJIyTy

| |
| 1
| |
| |
| |
| ]
| I
} Koporkwuit ITpouec —— I
| onue NPOeKTYBaHHSA Texnivmi ymosu :
l Ha HAJaHHA i
| | OCIYTH / |
I |
| eakes |
| CrioskuBay Texriuni ymosu |
l TocTava bHAK HA yNpaBIlHHA |
| AKICTIO :
| |
| |
l‘ [ToTpebu Ilpouec |
. |
i\ y mocayai MAapKEeTUHTY !
‘ |
| Peayaerar |
| IIponec HagaHuA
BUKOHAHHA |
| nocIyru i |
: Amania piBas Y I
| BHKOHAHHSA TIOCTYTH :
[ i HOoro miiBULIIEHHS ‘ |
[ |
| : : I
| OuinoBaHHA OuiHoBaHHA |
: IOCTAYATLHUKOM CHIOKHBAYEM :
| [
| I |
| |
L e it s i s i s e e i, i Y, g . it i . " e, . S e o, e’ i b i S et i, A s i S G e, S i S -
[[]— norpebu y mocayai/peayabTaT BHKOHAHHSA; /7 — npouec BUKOHAHHA MOCHYT;
() — moxymeHTH Ha npouecH BHKoHaHHs nocayr; () — noB’Asadi 3 HOCAYroK 3aXORH

3BOPOTHHMIA 3B'A30K 3 AKOCTI Ma€ OYyTH BCTAHOBICHUH 1 MIZK 'PYIIAMHU MPOLECIB CTPYKTYPH CHCTEMH SIKOCTI,
SIKI B3AEMOIIOTh MiK CO00I0.

Marote OyTH BCTAaHOBICHI BCl MPOLECH MOCIYTHA, BUMOTH 1 TOJOMKCHHS, HI0 BKJKOUYAKOTHCS 10 CHCTEMH
AKOCTI, HA HUX Mae OyTH odopmIcHa JOKYMEHTALls SIK CKIaJ0Ba CHCTEMH, JOKYMEHTALIl opraHisauii, mo Hajae
MOCITYTH.

Jlo ckmaay JOKyMEHTALll HA CUCTEMY SIKOCTI HAICKATh TAKl JOKYMECHTH,

Hacmanoea 3 saxkocmi — Mae MICTUTH ONHC CHCTEMH SIKOCTI, TOCTIHHO CIY)KHTH YHHHHM JOBILIKOBHM
JOKYMEHTOM 1 BKITKOYATH:

®BUKIA[ MOJITHKH Y Cepl SKOCTI;

®BHKJIA] 3aBAaHb Y cepl AKOCTI;

eCTPYKTYPY Oprasizauii i3 3a3Ha4CHHIM 0OO0B'A3KiB MPaLliBHUKIB,

®OIHC CUCTEMH SKOCTI 13 3a3HAYECHHIM BCIX MPOLIECIB 1 MOI0KEHB, 110 BXOAATH 10 HEi;

®BHUKIA MPUMHAITHX B OpraHizauii METoAiB POOOTH 100 3a0E3NEUCHHS SIKOCTI;

eCK/1a] | IOPSAOK PO3CUIIAHHS JOKYMEHTALI] HA CUCTEMY SIKOCTI.

Ilpozpama sikocmi mae MICTHTH ONHC KOHKPETHHX METOAIB INOAO 3a0C3MEUCHHS SIKOCTI, PECYPCIB 1
TMOCTIIOBHOCTI ONEpPaLiif 13 BAKOHAHHSI KOHKPETHOI TIOCITYTH.

Memoouku — ue nucoMo6i nOAONHCEHHSA, WO BCMAHOGTIOIOMb RPUHAYEHHA i 2aiy3b OiAabHOCHI,
CRpAMOBANHOI HA 3A0080]ICHHSA NOMped cnodxcueadie, y pamkax opzauizayii, ska Hadae nociyzu. Y HUX
3a3HAYAETHCS MOPSAOK 3AIMCHEHHS TaKoi AISJBHOCTI, VIIPABIiHHSA HEro Ta ii peectpaiis. MeTOAUKH MalOTh OyTH
Y3rOAKCHUMH 1 JOCTYITHUMH JTs1 ICPCOHATY, TOBUHHI OVTH 3p0O3yMLl BCIM, KOT0 0€3M0CePeIHBO CTOCYOThCSL.

IIpomoxonu skocmi MICTITh BIIOMOCTI:

eIIPO CTVIIHb BUKOHAHHS 3aBAaHb y Chepl AKOCTI;

*TIPO PIBCHB 33T0BOJICHHS Ui HE33J0BOJICHHS CTIOJKUBAYIB HATAHHUMH IM TTOCIYTaMH;

®IIPO Pe3yIbTaTH (PYHKLIOHYBAHHS CHCTEMH SIKOCTI A/151 MPOBEACHHS AHAMI3Y 1 M ABUILCHHS SKOCTI MOCIYT;

*IIPO AHAJII3 3 METOK BU3HAYCHHS TCHACHLIIH 3MIHH SIKOCTI,

®IIPO BUKOHABCHKUH PIBCHb CYOI APSIHHKIB,

e11po piBeHB KBaTi(iKaLii Ta MATOTOBKU MEPCOHATY

*IPO MOPIBHSIBHI OLIHKH 3 TMOTIISAY KOHKYPEHTOCTIPOMOKHOCTI.

i gac poGoTH 3 MPOTOKOIOM SKOCTI Ma€e OVTH NepeadaueHO:

*NICPEBIPKY HA JOCTOBIPHICTD;,



*TIPOCTOTY MOLUYKY,

*30¢pIraHHs NPOTATOM BCTAHOBIEHOTO TEPMIHY,

®3aXUCT BLJ MOWKOJKEHHA, BTPATH YU MOT1PIIEHHA CTaHY Mif Yac 30epiraHHs.

KepiBuunrBy oprauizauii ¢/iJ BCTAHOBHTH NOPSAOK JOCTYIY 0 MPOTOKOIIB SkocTi. Bea noxkymenrtama mae Oytu
Po3OIPINBOIO, YITKO i JETKO 1AeHTH(IKOBAHOK, MAE BKJIKUATH TepMiH Iii (y T. 4. JaTy Neperisay) 1 MaTH

BKa31BKY MPO CTATYC {i 3aTBEPIKEHHS.

Heobx1mHo BOpOBaIuTH METOAH KOHTPOMIO 33 BHIYCKOM, PO3CHIAHHAM 1 mepermsaoM aokymeHtis, L
METOAU MAIOTH TIEpeadauaTH:

* 3aTBepAAKCHHA JOKVMEHTALl VIOBHOBAKSCHHMH 0CO0aMH,

®BUIYCK JOKVMEHTALIi Ta ii HAABHICTh HA THX AIMBHHLAX, J¢ HAOAHO HeoOXIIHY 1H(popMallio;

®3PO3VYMINICTE Ta JOCTVITHICTE AOKYMEHTALII AN KOPUCTYBAYIB;

®BUNYYEHHS 3aCTapLIol JOKYMEHTALi.

Jna cucteMu SKOCTI CNILI PErymsipHO MPOBOIMTH BHYTPIIIHI NEPEBIPKH (ayIHT) CTOCOBHO BIPOBAKCHHA
CHCTEMH AKOCTI Ta i €(peKTHBHOCTI, a TAKOXK CTYNICHS JOTPHUMAHHS TeXHIYTHHX YMOB HA MOCIYTY, TEXHIYHHX YMOB
HA HaZaHHA MOCIVTH 1 TEXHIYHHX YMOB Ha YIIPABMIHHA AKICTIO.

KepiBHHIITBO MOBUHHE HANAroAWTH ¢(SKTHBHY B3a€MOIIIO MIXK CIOXKHBAYAMHM | MEPCOHATOM Oprasisauii,
axa Hagae nocayru. Lle — Bupimansuuil dakTop, WO BH3HAYAE, SKE BPAKECHHA CKIAJACTHCS YV CHOXKUBAYA MPO
AKICTB TIOCIVTH.

KepiBHHIITBO MO€ BIUIMBATH HA TAKEC BPAKCHHS, CTBOPIOOUH IMIIDK OPraHI3aifi, [0 BH3HAYAECTHCH
OPAKTHUHHMH JiSMH, CHOPSIMOBAHHMH Ha 3300BONCHHA mnorpel cmoxusaua. Llei iMimx, mAarpuMyBaHuil
MICPCOHANOM VCIX PIBHIB, BIAIrPa€ BUPIWANBHY PONb ¥ BLIHOCHHAX MIZK OPTaHI2ali€ro 1 CIIOKHBAYAMH.

Tepconan, axuii Mae NpsMI KOHTAKTH 31 CIIOKUBAYEM, € BAKIHBUAM JUKEPEIOM 1HGopMaIni, o BpaxoBYEThCA
¥ Opouecl MNOCTIHHOTO MNIBHIICHHA AKOCTI. KepiBHMUTBO Mae NpPOBOIMTH PEryIsIpHHH aHAI3 METOIIB
HANaro’KEHHA KOHTAKTIB 31 CIIO)KHBAYAMH.

IMpouee cmnkyBanHa 31 cnoxuBadamu nepeabavae OOCHyroByBaHHs iX Ta HAJaHHAM IM  HEOOXITHOI
indopmami. Cnig HEralHO pearyBaTH Ha TPY,IHOLN, IO BHHHKAIOTH ¥ CIUIKYBAHHI H B3AEMOAI 31 CIIOKHBAtaMH,
¥ T. 4. BHYTpILIHI. BpaxoBvioun Taki TpvAHOIII, pOOIATE BHCHOBOK MPO TE, K1 TAHKH MPOLECY HAJaHHA MOCIYITH
BUMArawTh nommnueHHI. EdQexTuBHe CKyBaHHA 31 CIOXKHBAYEM Hepeadatac:

®OMUC MOCTVTH, ii 00CATY, MOMUTHBOCTEH Ta TEPMIHIB HAJAHHS,

®3a3HAYCHHSA MaHOVTHBROI BAPTOCTI MOCIVTIH;

*pO2'ACHEHHA B3a€MO3B'A3KY MK MOCNYTOM0, il HATAHHAM 1 BApTICTIO,

*MIOACHEHHA CTMIOYKHBAYAM XapaKTepy BUHHKHEHHA MOKIHBHX HEMOMAJOK 1 LINAXIB iX VCYHEHHS,

e3abeaneyeHHA 1HPOPMYBAHHA CIIOKHBAYIB MPO TE, AKOK MIPOKO BLI HHX 3aNEKHTh AKICTh MOCIVIH,

®HAABHICTh aACKBATHUX 1 IETKOAOCTYIHHX 3aC00iB €(pSKTHBHOTO CMINKVBAHHA,

3iCTAaBIEHHS 3aNMPONOHOBAHOI OCIVIH 3 pealbHUMH NMOTpebaMu CoXUBaya.

BpaxkenHs cnoxuBata npo AKICTb NMOCTYTH HAcTO (POPMYETBCA ¥ NMPOLEC] CINUIKYBAHHA 3 MEPCOHAIOM
opraHizauii, AKa Haga€ MOCIVTH, 1 03HAHOMICHHA 3 ii MOXITHBOCTAMH.

Ha cninkyBaHHS 31 CHOXKUBAYEM MOKE HETATHBHO BIUTHHYTH HEQASKBATHICTD PECYPCIB,

TEMA 5.4 CHCTEMA YIIPABJIIHHA AKICTIO MOCIVI

IInan
1. Tlpouecu MapKeTHHTY Ta 3000B A3aHHA MOCTAYANPHUKA B CHCTEMI SKOCTI MOCIVT
2. TIpouecu MPOSKTYBAHHS B CHCTEMI SKOCTI MOCIYT
3. TIpouecu HAOAHHA MOCIVT B CHCTEMI AKOCTI
4. AHam3 SKOCTI BUKOHAHHA NOCYT Ta IX HOTINIICHHA

1. IlpouecH MapKeTHHIY Ta 3060B'I3aHHA NOCTAYANBHHKA B CHCTEMI IKOCTI MOCIYT

3aBmaHHA MAapKETHHIY — BH2HAYHTH MOTpedy B MOCHV3l Ta CTUMVIIOBATH momuT Ha Hei. [nmsa 36opy
inhopmarii Mpo PHHOK MOXKHA NMPOBOAUTH OIUTYBAHHA Ta CriBOeCiin.

KepiBHUIITBY €A BIOPOBAMKYBATH METOJUKH IUIAHYBAHHA | MPOBECICHHA 3aXOJIB LIOJO BHBUCHHA PHHKY.
IpouecH, noB'42aH1 13 3a0e3NCYECHHAM AKOCTI MAPKETHHI'Y, MAKOTh BKITFOYATH,

* BH3HAUCHHS NOTPES | OYIKYBAHb CHOXKHMBAUIB CTOCOBHO 3ANPOIIOHOBAHOI MOCHYrH (HANPHKIAI, CMAKiB
CMOXKUBAYiB, KNACy MOCIVIH 1 OYIKYBAaHOI HANIHHOCTI,

MOJKITHBOCT] HAJAHHA MepeadauvBaHUX OUiKYBaHb CIIOKHBAYIB YH TEHACHLUII MOMHUTY);

®IONATKOBI MOCTYTH,

®BpaxXyBaHHA JISTIBHOCTI KOHKYPYIOUOI CTOPOHH 1 PIBHA MOCNYT, LIO HEKO HAJAKTHCH,



eaHaNi3 3aKOHOJABCTBA (HAmpHKIad, v cdepl OXOpPOHH 300POB'A, OES3MEKH 1 OXOPOHH HABKOMHLIHBOTO
CEPEAOBHUILA) 1 BIAMOBIAHMX HAIOHANBHHX, A TAKOK MIKHAPOAHHX, CTAHAAPTIB 1 KOACKCIB;

eaHAM3 | BPaXyBaHHA BHMOI CIQKHBAUIB, JAHHX NP0 HAJAAHHA HOCHYrH Ta 1H(OpMaIi nmpo KOHTPaKTH
(BLAMOBIIHI KOPOTKI OrIATH MPOAHAMIZOBAHUX BILAOMOCTEH MAKOTh JOBOJUTHCS O BLIOMA NEPCOHANY, IO
3aiHATUH MPOESKTYBAHHAM 1 HAJAHHAM MOCTYTH),

*TIPOBEICHHA KOHCYNbTALIH 3 yCiMa 3aliKaBICHHMH MIAPO3JUIAMH OpraHizalii 3 METOK MiATBEPIKEHHA
iXHIX 3000B'43aHb | COPOMOMKHOCTI BAKOHATH BUMOTH, IO CTABIATHCS 10 AKOCTI IOCYTH;

©33aCTOCVBAHHA METOJIB VIIPABIIHHA AKICTIO.

3000B'13aHHA NOCTAaYaNbHUKA NMEPEA CNOKHBAYEM MOXKYTb OYTH Y3roKCHI MK OPraHi3ali€lo, SKa HAAace
MOCAVIH, 1 ii COO)KMBAaYeM Ta BHKIACHI y mpAMiii 4 omocepeaxoBaHiii ¢dopmi. Ilpami 3000B'13aHHA
HNOCTAYAIbHUKA, HAMPHKIAA TapaHTii, HiIIArarTh BIANOBLIHOMY TOKyMEHTANbHOMY odopmiacHHo, Tlepm Hix
onyOiikyBaTH JOKYMEHTANBHO OdopmneHi 3000B'13aHHA, CIILJ MPOAHATZYBATH, YH BiINOBITATh BOHU:

® TOKYMEHTALI 3 AKOCTI;

SMOKITHBOCTIM MNOCTAYAINBHHKA,

SHOPMATHBHHM i 3AaKOHOAABUHM BHMOI'AM.,

KopoTkuii onuc mocnvrid Ma€ MiCTHTH MOCHNAHHA Ha Ui 3000B'A3aHHA. ¥ TOMY BHMAIKY, KOJIH 3000B'13aHHA
HocTavanbHUKA OPIiiHO odopmneH, eeKTHBHA B3AEMOALA 31 CIIOKHMBANEM Biairpac 0coOIHBO BEIHKY POJb.

PesynbraTi BHBUEGHHA PHHKY, NPOBEJCHOIO AHAMI3Y Ta Y3rQMKCHHX 3000B'I3aHb NMOCTAYAIbHHMKA ICHA
NPHIHATTA PILICHHA PO HAJAHHA MOCHVTH MAKTh OVTH BKIIOYEHI B KOPOTKHM OMHC MOCHYTH. ¥ KOPOTKOMY OIHKCI
HOCHIYTH 3a3HAUAKOTHC MOTPeOH CHOXKHMBAUIB TA BIAMOBLAHI MOXJIMBOCTI OPraHI3alli, AKka HAAAE NOCIYTH, Y
BHIVIATI CYKYIHOCTI BUMOT T 1HCTPYKLIH, HA MACTABI AKHX HATACTHCA NOCIYTA.

INepw HDK MPOBOIMTH PO3POONEHHA MOCHYTH, KEPIBHHLTBO MA€ PO3POOHTH METONHKH IUTAHVBAHHA,
oprauizami Ta peanizauii HaTAHHA NOCIYTH, A NPH HEOOXITHOCTI — MOKJIHBOIL BIA HEl BIAMOBH,

Jo 000B'I3KIB KEpPIBHHLTBA MA€ BXOAMTH 3a0e3MeUeHHA BCIMA HEOOXITHHMH pecypcamu, 3acobamu Ta
OCHALUEHHAM 3riJHO 3 NPHIHHATUMH rpadikaMi BUKOHAHHA KOKHOTO MpoLECY, HEOOXIAHOTO AN MOYATKY HATaHHA
NOCIYTH.

YITKUX MOJMOKEHb IWOA0 OS3MEKH, MOKIUBOI BIAMOBIAANBHOCTI 32 AKICTh 1 3aC00IB 3BEICHHA JO MIHIMVMY PH3HKY
JUg ICPCOHANY, CIOKHBAUIB | HABKONMHMITHBOTO CEPEeAOBHLIA.

Byap-gxa pexknaMa nocnyru Mae BLAOOpaxkary il TeXHIUHI YMOBH 1
OvavBaTHCA 3 VpaXyBaHHAM TOTO, AK Ovie COpHIHATA AKICTh HAJAHOI MOCTYTH crokuBaueM. PYHKLIA MAPKETHHTY
Ma€ BPaxXOBYBATH PH3HMK BIANMOBLAANBHOCTI 33 HE33A0BUIBHY SKICTh | (PIHAHCOBI Hachiaku nepelinbIeHOro 4u
HEOOIPYHTOBAHOTO PEKIAMYBAHHA MOCTYTH.

2. IIpouecH NPoeKTYBAHHA B CHCTEMI AKOCTI MOCAYT

Jlo mponeciB MPOeKTYBAHH MOCAYTH BXOUTh po3podneHHs ii Ha 6asl KOPOTKOro OMUCY K TeXHIYHHX YMOB
HA MOCIHYTy, TaK 1 TeXHIYHHX YMOB HA ii HAJAHHSI Ta YNPABMHHS AKICTIO, 3 BIAOOPAKEHHAM OCOOIHMBOCTEH
oprasizauii (To0TO 3aBJaHb MONITHKH T2 BUTPAT).

Texriuni yymosu na nocayey 8CaHosAIOwOMy 3MICI ROCAYSH, WO HAOAEMBCA, 6 MOK 4ac, AK Mexnidni
PMOGU RA HAOAHHA ROCAYCH BCMAHOBAIOWOMY 3aCO0U i Memoou T HAOARHA, & MEXHIYRI YMOBH HA PRPGERIHHSA
AKICMIO 8CMAHO0BTIOIOMb MEMOOU OUIHIOBANHA XAPAKMEPUCUK ROCTYZH Md T HAOAHHA, & MAKONC YRPABAIHHA
HUMU.,

Bei Tpu Bumu po3pofok: TEXHIYHI YMOBH HA HOCHYTY, TEXHIHI YMOBH HAa HAZAHHS MOCIYTH Ta TCXHIUHI
VYMOBH Ha VIIPaBIIHHA AKICTIO — B3a€MOTIOB'A3aHI 1 B X011 BChOI'0 MPOLIECY NMPOSKTYBAHHA B3a€MHO V3TOIKVIOTHCAL.
arpamu € 3pyunumu 3aco0amMu BIIOGpaKeHHA BCIX BHAIB POOIT, IXHIX 3B'43KIB TA BCIX BHIIB B3AEMO3ANEKHOCTEH.
IMpunipnu ynpaBmHHA AKICTIO CILJ 3aCTOCOBYBATH 1 A0 ¢aMOr0 NPOLECY NPOSKTYBAHHA.

KepiBHHLTBO Ma€ pOSNoAUTHTH O00O0B'A3KH 3 MPOSKTYBAHHA MOCIYTH 1 3a0e3NCUHTH OZHAHOMIICHHS BCIX, XTO
Oepe vyyacThb y NpOEKTyBaHHI, 3 ixHiMH 000B'13kamu mon0 3abesneueHHs AkocTI mocayrd. IlonepemkeHHs
HEIOJIKIB MOCIYTH HA LbOMY €TAIll € TSIIEBIINM, HDK X YCYHEHHS M 4aC HAAAHHS NOCTYTH.

OG60oB'A3KH 3 MPOCKTVBAHHA MAKOTh OXOIUTIOBATH:

eINaHYBAHHA, MJATOTOBKY, 3aTBEPIKCHHA, CVIIPOBLA 1 KOHTPOb TEXHIYHUX VMOB
HA MOCIYTY, TCXHI'THHX YMOB HA HAJAHHA MOCIYTH | TSXHIUHHX YMOB HA YIIPABIIHHA AKICTIO;

®BU3HAYCHHA NEPEIKY NMPOAYKLII I MOCHyr, ki HEOOXITHO 3aKyNHTH 14 3a0e3NetueHHS MPOLEeCY HAJAHHS
MOCTVIH,

SIIPOBEICHHA AHAMIY NPOSKTY HA KOXKHIH CTail MPOLECY MPOCKTYBAHHS,

SIICPEBIPKA TOTO, IO MPOLIEC HAJAHHS MOCIYTH, ¥ TOMY BULTAAL, ¥ AKOMY BiH PEAI30BAHHH HA MPAKTHL,
BIAMOBIJA€ KOPOTKOMY OMHCY TEXHIYHHX BHMOT JO TIOCTYTH;



eNPOBEAEHHA V pazi MOTPeOH 2MiH Y TEXHIYHHX YMOBAX HA MOCHVTY, TEXHIYHHX VMOBAaX Ha HANAHHA MOCIYTH
1 TEXHIYHHX VMOBAX Ha VIIPABIIHHA AKICTIO 3a Ppe3yIbTaTaMU 3BOPOTHOTO 3B'A3KY YH 22 IHIIHMH NPHYHHAMH.

IMix yac po3poONECHHA TEXHIYHHX BUMOT HA MOCHVIY, TEXHIYHHX BUMOT Ha HAJAHHA MOCIVTH 1 TEXHIYHHX
V¥MOB Ha VIIPABIiHHA AKICTIO BAXTUBHMH € TaKl MPOLIECH:

®3aMNaHyBaTH KOJMHBaHHA MOMHTY Ha MOCNYTY;

*NPOBECTH AHANI3, AKUI JO2BONAE NMepeIOAUYHTH HACTIAKH MOMUIHBHX CHCTEMATHYHHX 1 BHIIAIKOBHX BIIMOB
HOCHYTH, 4K1 HE MIJAIOTECS KOHTPOIIO 3 OOKY MOCTAuaIbHHIKA;

*pO2pOOUTH NITAHH HAa BHMAJOK HeneperOaueHHX BHTPAT, AKi MOB'A3aH1 3MOCIVIOH0.

TexHiuHi yMOBH Ha MOCAYTY MAIOTh MICTHTH IIOBHE 1 TOYHE BHKJIAACHHA MOCIYTH, 10 HATAEThCA!

SUITKHH ONHC XAPAKTEPHCTHK MOCTYTH, AKI OLUHIOKOTBCA CIIOKHBAUCM;

SHOPMY NPHHAHITHOCTI IJI5 KOXKHOI XapaKTePHCTHKH,

TexHIUHI YMOBH HAa HAJAHHA MOCNYTH MAKOTh MICTHTH METOIHKH HAJAHHSA MOCTVIH, AKI OMUCVIOTh METOIH,
IO BHKOPUCTOBYIOTBCA ¥ MPOLEC] HATAHHA MOCIYTH 1 BKIHOYAIOTh:

®YITKHI1 ONHC XAPAKTEPUCTHK HAOAHHSA MOCIVTH, BLI AKHX OE23MOCepeIHBO 3aNeKUTh PIBEHD {i BHKOHAHHS,

®HOPMHU NPHHHATHOCTI ANA KOXKHOI XapaKTEPUCTHKH HAJAHHA MOCIYTH,;

®BUMOTH JO PECYPCIB 13 ACTATBHHM 3a3HAYCHHAM THMIB 1 KUTBKOCTI OONAJHAHHA Ta JOMOMIKHHX 3ac00iB,
HeOOXITHUX AJi1 BUKOHAHHS MOCIYTH BiAMOBIAHO A0 TEXHIYHUX YMOB HA Hef,

*HEOOXIAHY YHCENBHICTD 1 KBAMIpIKALIID TEPCOHATY;

®BiIOBI TANBHICTE CYOMIPAXHUKIB 33 NPOIYKIIO 1 HOCIYTH, 10 HUMH HATAKOTHCA.

TexHIUHI VMOBH HAa HAJAHHA MOCTYTH MalOTh BPAXOBYBAaTH METV, MOMITHKY 1 MOXKIHBOCTI OpraHizawii, Aka
HAJA€ MOCIYTH, A TAKOXK Oyab-aKi BHMOTH ¥ cdepl OXOPOHH 310poB'a, 03MEKH, HABKOIUIIHBOTO CSPSAOBHILNA TA
IHIII 3AKOHOIABUI BHMOTH.

Ilix yac mpoekTyBaHHA MPOLECIB HAOAHHA MOCIYI HEOOXIAHO 3PVYHO POMOAINATH MPOLECH HA OKpEMI
poboul eTanu 31 CKIQTAHHAM METOJHUK, LIO ONHCYHOTh IXHIO pPeallizalii0 Ha KOXKHOMY TAaKOMy ertam poOoTH.
OcobnuBa yBara Ma€ MpUIIISATHCS B3aEMO3B'I3KAM MK OKPEMUMH POOOUHMH eTanaMu.

Ipuxnagamu poOoOUUX ETAMIB €;

eHaJaHHA iHpopMAaLli MPo MOCAYTH, WO MPOTIOHYIOTHCA CIIOKHBAYEHI,

STIPUHHATTS 3aMOBICHHS,

IiATOTOBKA JO BHKOHAHHA 1 HAJAHHA MOCTYTH;

®BUMHCYBAHHA PaXVHKIB Ta CTATHEHHS IUIATEXKIB 32 MOCHVIY.

Ipu TakoMy po3monin MOXHA KOPUCTVBATHCA JCTANBHHMH AlarpaMaMH MPOLECY HAJAHHA MOCIYTH. 3MICT,
MOC/ITOBHICTD 1 TPHBANICTE POOOUHX €TAMmB MOKYTh BAPIIOBATHCA 3AJICKHO Bi KOHKPETHOI NOCIYTH.

3akynieHi NpoAyKLiA 1 MOCIYTH MOXKYTh OYTH BUPIIIATBHHMHE (PakTOpaMH SKOCTI, BapTOCTi, €PEKTHBHOCTI i
HAAIHHOCTI MOCNYT, IO HANAKTHCA OpPraHI3alicl, Aka Hajae nocnyrd. [InaHveaTH, KOHTPOMIOBATH 1 MEPEBIPATH
3aKYMIBIIIO MPOAYKUIT Ta MOCIYT ¢/ HA TOMY 3K PIBHI, IO H IHIN BHAM BHYTPIHBOI AlsnbHOCTL. OpraHizams, ka
HAZA€ MOCNYTH, MA€ BCTAHOBUTH POOOYI CTOCYHKH 3 CVOMIOPAAHHKOM, HANArOAMBLUH 1 3BOPOTHHH 3B'130K. Lle
AacTh 3MOTY AOTPHMYBATHCA MPOrpaMH MOCTIHHOIO MIABUILEHHA AKOCTI 1 OMEPATHBHO BHPIIIVBATH BCI CIIPHI
HUTAHHA MO0 AKOCTI, 4 TO i B3aram yHHKATH ix. BuMoru q0 noctayaHHg MarTh nepertadaT, SK MIHIMYM:

SHAABHICTH 3AMOBJICHB HA NMOCTAUAHHA ¥ BUMTIA] OMUCIE A00 crenudKaiii;

oBubip KBATIIKOBAHUX CYOMAPATHHUKIB,

®y3rOKEHHA BUMOT 10 AKOCTI T2 BUMOT 10 Il 3a6e3neuenns;

*y3r0UKeHHA METOIIB 3a0e3MEUeHH | MEPSBIPKH IKOCTI;

*TIOPSAOK BUPILICHHS CIiPHUX MHTAHB 3 IKOCTI,

©33c00U KOHTPOIKD OPOAYKLII 1 MOCHYT, MO HAAXOATD,

SIPOTOKOMH SKOCTI MPOAYKIT 1 MOCIYT, IO HATXOAATD.

Iix yac BuGopy cvOmiApAIHHKA OpraHi3alis, AKa HAaJa€ MOCIYTH, M€ B3ATH 10 VBarH:

epE3yNbTATH OLHIOBAHHA Oe3mocepeanbd CyOmiapsaHuka, HOro MOXIHBOCTEH 1 HEOOXIAHMX 171
3a0e3MeUeHHA AKOCTI EIEMEHTIB HOro CHCTEMH AKOCTI,

®OLIHIOBAHHA 3Pa3KiB MPOAVKLIL, AKY MOCTAuae CvOMiapsaJHUK,

®CTATHCTHKY CTOCVHKIB 3 IEBHHUM CYOMIAPAAHUKOM a00 aHANTOTTYHUMHU CYOM AP IHHKAMH,

®pE3yNBTATH NMEPEBIPKH AHANMOTIMHUX CYOM APATHHKIB,

®IOCBIA IHLIUX CYOMi APAAHUKIB.

ITix gac 3akymiBm NPOAYKIIl YH NOCIYT PCKOMEHIY€EThCA
AOTPUMYVBATHCA pekoMeHIauiii ctanaaptis JCTY 180 9000,

Hanarounn oOnaaHaHHS B KOPHCTYBAHHA CHOKHBAYEBl, OPraHI3AiA, AKA HAJAE TNOCAYTH, HECe
BIANOBIAANBHICTh 33 HOTrO BiANOBLIHICTh NPH3HAUSHHIO 1 HASBHICTh HEOOXITHHMX MUCBMOBHX IHCTPYKUiE 3 HOro



SKCITyaTawii.

VY pa3i motpeOH opraHizauid, AKka HAJA€ TMOCTYTH, MOBHHHA 1ACHTH(MKYBATH 1 3apeecTpPVBATH JKEPENo
Ovap-AKOi MPOAVKLIL, WO BXOJHTH OO CKIANY MOCHVIH, SKA HEK HANAEThCA, NMPH3HAYMBLIHM BIAMOBIIATBHHX 22
NEPeBIPKY MOCHYrH Ta IHIN Ali, MOB'SI3aHI 3 NPOLEGCOM HATAHHA NOCHYrH, ams Toro, mwod 3abesmeumTtH ii
MPO-CTEXKYBAHICTh V BUMAIKAX BHABICHHA HEBIAMOBIAHOCTI BUMOTAM, HAOXOMKCHHA MPETCH31H BiA CMIOKHBAYIB i
NPHTATHEHHA OPraHi3awii A0 BIAMOBLIATBHOCTI 33 HE33A0OBLIBHY AKICTb MOCIVTH.

Opranizaws, SKa  HAaJa€  MOCHYTH, MAE  HAIAroAMTH  e(heKTHBHMI KOHTPONb 32
BAHTAKHO-PO3BAHTAXVBAIPHHMH POOOTAMH, TMOB'3aHHMH 3 MaHHOM CIOXKMBAa4iB, 33 fAKE BOHA Hece
BIAMOBIJANBHICTE V MPOLIEC HAJAHHA MOCNIYTH, a TAKOXK 3a Horo 30epiraHHA, NaKkyBaHHA, JOCTABKY Ta LILTICT.

YnpaBmHHS SKICTIO LT PO3INIAIATH SK HEBL'€MHY CKIAJAOBY MOB'I3QHHX 3 BHKOHAHHIM MOCIYTH NMPOLIECIB
— MAPKETHHTY, NMPOCKTYBAHHA | HaJaHHA nocayru. Pospobnen TexHIYHI yMOBH HA YHpPABMIHHS SKICTIO MarTh
nepeadavatH e(eKTUBHE YNPABMIHHA KOXKHUM TAKUM MPOLECOM ANA TOTO, OO MOCHYTH 3aBXKIOH BLANOBIAAIH
CBOIM TEXHI'THUM YMOBAM i 33, T0BOJIbHSAIH CIIOKUBAYA.

INpoexTyBaHHs yNPABIIHHS SKICTHO BKIIIOUAE:

* BU3HAUCHHA KIIOUOBHX BHAIB JIANMBHOCTI B paMKaX KOXKHOTO MpPOLECY, fAKI ICTOTHO BIUIHBAKOThE HA
BHKOHAHHS 3a3HAYUECHHX MOCIYT;

®IIOCIIYTA Y3rOKYETBCA 3 BUMOTAMH CIIOZKHBAUIB,

eNPOLICC HAJAHHA MOCIVIH € MOBHICTIO BIANPALBOBAHUM,

©330€3MCYEHO HEOOXIAHI PECVPCH AN BHKOHAHHA 3000B'2aHb LIOAO MOCIVIH, 30KpeMa MaTepianbHi Ta
JIIOJCHKI PECYPCH,;

SIIOC/IYTA BLIMOBLAAE UHHHUM 3BSACHHIM MPABHJI, CTAHAAPTIB, KPECICHHAM | TEXHIYHHM YMOBAM;

SIILATOTOBICHO 1H(GOPMALIIIO 11010 KOPHCTYBAHHS MIOCTYTOIO, KA HAAAETHCS CIIOKHBAYAM.

Crnia nepioAUYHO NMPOBOIUTH NPOLCAYPH NEPE3aTBEPIKESHHA MOCIVIH, AK1 JAI0Th 3MOTY BIIEBHUTUCA B TOMY,
WO MOCIYra NPOAOBKYE 33T0BOJBHATH BHMOTH CIOXKHBAYA 1 BIAMNOBLAAE CBOIM TEXHIYHHM YMOBAM, & TAKOXK
HOPOAOBAKYE BHABIIATU PE3CPBH MABHINECHHA SKOCTI HAAHHS MOCIYTH 1 YIPABTIHHA HEIO.

Ipoueaypy nepe3aTBepIKeHHA CNIA MIAHVBATH 1 0GOPMIIOBATH JOKYMEHTANBHO, MPH UBOMY HEOOXIIHO
BpaxoByBaTH (PAKTHYHUN TOCBELA HAJAHHS [MOCIYTH, BIVIMB BHECEHHX AQ MOCTYTH TA BLANOBIAHHX 10 HPOLIESCIB
3MIH, ACKBATHOCTI METOUK, IHCTPYKIIH, NOCTAHOR | IPOTO3ULIH PO 3MIHY,

TexHIYHI YMOBH HA MOCAVTY, TEXHIYHI VMOBH HAa HAJAHHA MOCTYTH 1 TEXHIYHI YMOBH HA VIIPABMIHHA AKICTIO
€ OCHOBHHMH JOKYMEHTAMH Ha NMOCHyry. BOHM mAmaraiors 3MiHI THIIE ¥ pa3i HAIBHOCTI BaroMoi MiICTaBH 1 mMCs
HAJICZKHOTO PO3TIIAIY.

VnpaBniHHA BHECEHHAM 3MIH OO NMPOEKTY MONATAE B JOKVMEHTATBHOMY O(OPMIEHHI 3MIH JO BUMOT 1
METOAUK Ta iXHBOMY NPOBESICHHI IICNA 3aTBEPKEHHS 1 BBECICHHI B IO MOYATKOBUX TEXHIUHHMX YMOB. Take
yIpaBmHHS Ma€ 3a0e3netyBaTH:

®BU3HAYCHHA HSOOXITHOCTI 3MIHH, MEPEBIPKY TAKHX AAHHX Ta iX HAJAHHS A QHANIZY | MSPENPOSKTYBAHHA
BIAMOBIAHOI YACTHHH MOCIVTH;

®HANCXKHE IUIAHYBAHHA, JOKVMEHTalIbHE O(OPMIEHHS, 3aTBEPIKCHHA, BIPOBAIKEHHA 1 PEeCTpaLUi0 3MiH,
IO BHOCATHCA AO TEXHIUHHX YMOB,

*VUACTh V PORMVIAAL 1 3aTBEPAKEHHI 3MIH MPSICTABHHKAMH THX MIAPO3JUTIB, AKHX Li 3MIHH CTOCVIOTBCA,

®OLIHIOBAHHA BIUTHBY 3MIH, 3 METOK MIATBEPIKEHHA TOTO, IO BOHH JAKOTh OMIKYBAHHH pe3yabTaT 1 He
SHHKYIOTb AKOCTI IIOCITYTH,

SIIOBITOMIICHHS CNOKHBAYIB ¥ BUOAJKY, AKINO 3MIHH, IO BHOCATBCA 10 NPOSKTY, CTOCYHTHCA
XapaKTEePUCTHK 1 PIBHA BHKOHAHHA MOCTYTH.

3. [IpouecH HAAAHHS MOCJIYT Y CHCTEMI IKOCTI

KepiBHHIITBO Ma€ pPO3MOIIMTH KOHKPETHI OOOB'3KH MLK VCIM NEPCOHANIOM, WO 3aJIAHUH y NPOLEcl
HAJAHHA MOCIVT, ¥ T. 4. Nepea0aunTH OTPHMAHHA OLIHOK 3 OOKY MOCTaYaNbHHUKA 1 CTIOKHBAYA,

Hanauna nocnyru cnoxusagam nepeadavae:

¢ IOTPUMAHHA 33JAHHX TEXHIYHHX YMOB Ha HAJAHHA MOCIVTH,

®KOHTPOM 32 AOTPHMAHHAM TEXHIYHUX VMOB HA MOCIVTY,

* KOPUTYBaHHS OPOLECY MPH BUSBICHHI BIIXHUICHB.

VnpaBniHHA AKICTIO MA€ CTATH HEBLA'€MHOK YaCTHHOKO MPOLECY HAJAHHA Mocnyry. BoHo BKMOYaE:

®BUMIPIOBAHHA 1 MEPEBIPKY KIIOYOBHX BHAIB NISJBHOCTI B PaMKaX MPOLECY HAJAHHA MOCIYLH 3 METOH
YHHKHEHHA HeOAKAHUX TEHISHUIH | HE3AAOBOJICHHS CIIOKHUBAYIE;

®CAMOKOHTPO/Ib 3QIYYECHOTO A0 HAJAHHS MOCAYTH NEPCOHANY $K HEBITEMHY YaCTHHY BHMIPIOBAHHA
napaMeTpiB MPOLECY;

eOCTATOYHe, NMpu Oe3nocepeHI B3AEMOAIl 31 CIOKHBAUEM, OLIHIOBAHHA MOCTAYMANBHHKOM MOCIYTH, IO



HAJAETHCS, 3 METOIO BU3HAUSHHA NEPCIISKTHB CTOCOBHO
ii AKoCTI.

Hanana cnojkueayeM OLIHKA MOCNYTH — L€ OCTAaTOYHA Mipa ii Akocti. Peakuisa cmokuBada Moxe OVTH
HETAHHOK), MOXKE 3'IBHTHCH 3a NEBHHH yac abo 3aaHiM uucnoM, YacTo, OMIHIOWYH HATAHY MOCIYTY, CHOXKHUBAY
BHXOAHTH JHIIE 3 BNacHOi cvO'ekTHBHOI AOyMKH. ChoXKHBa4i piAKO i3 BNACHOI iHIWIATHBH TMOBILIOMIAIOTH
OpraHizauir, AKa HaJa€ MOCIYTH, MPO CBOK OLIHKY HANAHO! iM mocnyru. Y pa3si CBOro He3aJOBONCHHA MOCTYTraMH
CHOXKMBAYl LIBHILIG 34 BCEG NPHIMHATE KOPHCTYBATHCA HHMH 4H KYNYBATH iX, HE NOBLIOMIAIOUH MPO IL©
Oprasizauirw, JKa Hajae MoCIyru, TOOTO HE HATAKOYH iH 3MOrH BUKOHATH BIATIOBIAHI KOPHUTVBAaNbHI Aii. BpaxeHH:
Npo 33J0BOJICHICTE CMIOKHBAYA, cPOPMOBAHE Ha MIACTABI BIACYTHOCTI MPETEH31H, MOXKE MPH3BECTH A0 MOMHIKOBHX
BHCHOBKIB.

Oprasizaws, aKa HAZAE NOCIYTH, MAE MPOBATHTH NPAKTHKY [MOCTIHHOTO OLIHIOBAHHA 1 BUSHAYCHHA CTYICHA
3aJ0BOJICHOCTI MOTped cnokupaua. CTYMIHE 33J0BONCHOCTI MAa€ BIOMOBIAATH NMPOdEeCiHHUM Ta ETHYHHM HOPMaM
opramizami, sxa Haaae nocnyry, [lpu TakoMy OLIHIOBAHI BHABISKTHEA AK MO3UTHBHI, TAK | HETATHUBHI BIATYKH Ta
ixHi¥ AMOBIPHHH BIIMB HA MAHOYTHIO JISITBHICTE OPraHi3amii.

OUIHIOKYH CTYIIHBb 33J0BOJNICHOCTI CTIOXKHBAYa, OCHOBHY VBary CliJ MPHOUTHTH TOMY, HACKUTBKH KOPOTKHI
OINHC MOC/IYTH, TSXHIYHI YMOBH HA Hei 1 HA i1 HAZAHHS, A TAKOXK MPOLEC HAJAHHA MOCIYTH BLAMOBLIAE noTpedam
cnoxupada. Opranizanis, 4Ka HAJAE MOCIYTH, YaCTO BBAKAE, 1O MOCTYTa, SKA HEKO HAJAETHCS, € HANCIKHOTO PIBHA,
MPOTE CMOXKHBAY MOXKE 3 LM HE MOTOMKYBATHCH, BH3HAYAIOYH HEANCKBATHICTh TEXHIYHHX VMOB, MPOLECIB YH
KPHTEPIIB.

OwHky HATAHOI MOCHYIrH, SKY JA€ CIOKUBAY, CMiT MOPIBHIOBATH 3 YABICHHSAM Ta OLIHKOK CaMoOro
MOCTAYaNbHUKA 3 METOK BH3HAYCHHS TOTO, YH 30IraroThCA Ui JBA KPHUTEPIi AKOCTI 1 YH € HEOOXIAHICTH BKHTTA
3aXOAIB LOAO MIIBULIEHHS IKOCTI.

Jlna BH3HAYEGHHS CTYNCHS AOTPHMAHHS TEXHIUHHX YMOB HA MOCIYTY 1 33IOBONCHHA MOTPed Cro:KUBata Mac
PEECTPYBATHCA CTATVC POOIT, AKI BAKOHVIOTBCA Ha KOKHOMY €Talll NMPOLECY HAJaHHA MOCTYTH.

BuspneHHAa BHNDAIKIB HEBLINOBITHOCTI MOCHYT MOCTABJICHHM JO HHX BHMOTraM Ta 1H(OPMYBAHHS NPO LE €
3aBJaHHAM 1 00OB'I3KOM KOKHOTO MpaLiBHHKA opraHizauii, ska Hanae nocnyru, Cma pobuti BCe MOXKITHBE A/
BHABICHHA NOTEHUIHHHX HEBIAMOBIAHOCTEH TOCIYTH A0 TOTO, K BOHH MPOABIAIOTECA V CTIOKHBAYA.

VY cucremi axocti Maroth Oyt nepeabadeni 00OB'I3KH 1 BiINOBLAANBHICTE 33 BUKOHAHHSA KOPUTYBAJIbHHX
I,

Ipu BUABNCHHI HEBIAMOBIAHOCTI ii CIJ 3apeecTPVBATH, MPOAHANI3YBATH 1 YCVHYTH. KopHrvBanbHI Aii 4acto
BHKOHYHOTb ¥ JABA €TAIH, NEPIIHI 3 AKHX NOJIATac B HEralHMX 3aX0Jax MO0 33 J0BOICHHA NOTPed CrIOkKHBAUA, a
APYruii — B OLIHIOBAHHI OCHOBHOI MNPHYHHH HEBLANOBLTHOCTI TAa IUIAHYBAHHI Oyab-KuX HEOOX1AHUX
AOBTOTEPMIHOBUX KOPHTYBAIBHHX J1if, IO JO3BONAIOTE 3aM0OIraTH MOBTOPHOMY NPOABOBI BHABICHOTO HEOIKY.

JloBroTepmiHOBI KOpHryBaJIbHI Aii MaIOTh OyTH NPONOPLUHHUMHE BEJIMYHHI TA BIUIHBY BHUSBIICHOTO HETOJIKY.
IMix yac MpoOBEACHHS KOPHIYBAJIBHUX A1H CJIiT KOHTPOIIOBATH IXHIO ¢(DeKTHBHICTD.

HeoOxinHO BHOpOBAaMKVBATH BMPOBAIKCHI METONHKH KOHTPOMK Ta CVIPOBOAY CHCTEMH BHMIPKOBAHHA
mapaMeTpiB mocmyru. Jo 3aco0lB ynpaBiiHHA Hanekarh, BIANOBLIHA KBam(ikaiis nNEPCOHANy, METOIUKH
BHMIPIOBAHHA MApaMETPIB 1 Oyab-AKi AHANITHYHI MOJEII NPOTPaMHOTO 3a0C3MEUCHHA, WO 3aCTOCOBYETBCA I
NPOBSACHHS BUMIPIOBAaHb Ta BUMPOOYBaHb. BCs AIANBHICTE CTOCOBHO MPOBEICHHA BUMIPIOBaHb 1 BUIIPOOYBaHb, B T.
4. NPOBEACHHA ONMHUTYBAHD | AHKETYBAHHS CHOXHBAYIB, MAKTh NMPOHTH BUNPOOYBAHHA HA AI€BICTH TA HATIHHICTD.
3acrocyBanHs, KamOpyBaHHS 1 YTPHUMAHHA BCbOIO BHMIPHBAJBHOTO 1 BHOPOOYBANBHOTO OONAgHAHHA, 1O
BHKOPHCTOBYETBCA ANA BUKOHAHHA MOCTYT YU OLIHIOBAHHA iXHBOI AKOCTI MAIOTh NMEPeOYBATH MiJ KOHTPONEM, LIO
3abesneuyBano & yNEBHEHICTh ¥ PIMISHHAX, KOTPI NPUAMAIOTHCH, YH B JIAX, K1 BXKHBAKOTHCS HA MACTABI 3HATHX
noka3Hukie. Tloxubky BuMIpIOBaHb CMA 3ICTABHUTH 13 3aKIQASHOK BITNOBLAHO 10 BHMOT, 1 NPH BHABICHHI
BIAXUJICHB BiJ BUMOTH JO TOYHOCTI YH JOTIVCKIB CMiJ BYXHBATH HEOOXIIHHX 3aX0JiB.

4, AHaJi3 AK0CTIi BHKOHAHHSA MOCJYT T4 iX MoJimueHHs

Heo6x1mH0 mpakTHKYBATH NOCTIHHE OLIHIOBAHHA (YHKUIOHYBAHHS NPOLECIB BUKOHAHHA MOCIYT, IO JIaE
3MOTY BHABIATH PE2ePBH MOMIMUICHHA AKOCTI MOCHYT 1 aKTHBHO iX peami3oByBaTH. Hnd mMpoBEINEHHA TaKOro
OLIHIOBAHHA KEPIBHHULTBY CJILT CTBOPHTH 1 MIATPHUMYBATH B pobouoMy craHl 1HGOpMaiiHy cHcTeMy 31 30upanHa |
HOUIHPEHHA JAAHMX 3 YCIX BITOOBLAHUX Tkepei. KepiBHUUTEO MAa€ MPU3HAYHTH BLINOBITANBHHX 334 BEICHHA
1H(popMaLiiiHOI CHCTEMH 1 32 MOMIMIIEHHS AKOCTI MOCNYT.

Jani npo MOKA3HMKY BUKOHAHHS MOCTYTH OTPHMYIOTh Ha MIACTABI:

*oLIHKH 3 OOKy MOCTAYANBHHKA (3 YPaXyBaHHIM YIIPABIIHHA AKICTIO);

*OIIHKH 3 OOKY CHOKUBAUA (3 YPaxXyBaHHAM pPeaKuii Crio:xuBaga, Hore npeteHsii Ta iHdopmarii 3BOPOTHOrO
3B'A3KYV, AKA HUM BHMAracTbcA);

SIICPEBIPOK SIKOCTI.



AHam3 nux JaHUX JaCTh MOXKIHMBICTb BH3HAUHUTH CTYMIHb BUKOHAHHS BHMOT JA0 NOCIYT | BUABHTH PE3¢PBH

Jns DOCATHEHHA Pe3YNBTATHBHOCTI i ©(eKTHBHOCTI 30HpaHHA Ta AaHAM3 JAHUX CIA TMPOBOIHTH
LIISCMPSIMOBAHO, YIOPSIKOBAHO 1 3a IIAHOM, HE AOIyCKaoun Oe3ma .

OcHOBHA MeTa aHami3y JAHHX MAa€ MONATaTH y BHABICHHI NMPHYHH CHCTEMATHYHHX TNOMHIOK Ta iX
nonepekeHHA. [IpuunHa, O NEKUTE B OCHOBI MOMHIKH, HE 3aBXIH OYESBHIHA, MPOTE CNiJ HAMAraTHCA BHABHTH
ii. Lle crocyerbes 1 MPUYHH NOMMIOK, AKI NPHIHCYIOTBCA BHKOHABIMH 1 PIIKO BHHHKAIOTH JOBUIBHO, @, SK
MPaBHIO, BUKIHKAIOTBCA KOHKPETHHMH MNpPUMHHAMH. Jly)Ke 4acTo MOMHIKH, fAKI TPHIHCYIOTBCA HAa PaxyHOK
MEPCOHANY YH CHOXKHUBAYiB, HACMPaBdli TNOACHIOITBCA HEAONMKAMH (PYHKUIOHVBAHHA TOCTYTH, 3VMOBICHI
CKIAAHICTIO Onepamli ud HEaAeKBATHOCTI METOAMK, POOOUMX YMOB, MIAPOTOBKH NEPCOHANY, IHCTPYKIIH M
PECYPCIB.

Jns O11pmocTi acnekTiB 30HpaHHA | BUKOPHCTAHHA JAHUX MOYKHA BHKOPHCTOBYBATH CTATHCTHYHI METOAH
HE3QJICKHO BiX TOrO, MM TO MAETBCA HA YBA3l MOCATHCHHA IIHOIIOre posyMiHHA HOTpe® CNOXHUBAMIB — IJIA
VOPABMHHA MPOLECOM, BHBUCHHA MOKIHBOCTEH, NMPOTHO3YBAHHS 4YH BHMIPIOBAHHA SKOCTI [ TONETLICHHS
NPHIHATTA PILICHB.

O6oB"13x0B0 Mae OyTu nporpaMa NOCTIHHOIO NONIMIIEHHA AKOCTI NOCHYT, a TaKOoX e(EeKTHBHOCTI 1
PE3yABTATHBHOCTI BCHOIO LUK/TY BUKOHAHHS OCTYTH, BKIHYAKOYH 3aX0JH 3 BUSHAUSHHS:

*XaPAKTEPHUCTHKH, MOIMIIEHHA SKOI € HAROLIBII BHII THUM 3 MOTISAY AK CIIOKUBAYA, TAK 1 OpraHisanii, aKa
HAJa€ MOCYTH,

*0OyAB-AKUX 3MIH V MOTpedaxX PHHKY, IO MOKYVTE BUMAraTH 3MIHH KJIacy MOCTYT, AK1 HATAKTHCA,

*OYIb-IKHUX BIOXHICHb BiJ VCTAHOBICHHX MAapaMETPIB AKOCTI MOCIVIH BHACHIAOK HECESKTHBHOCTI YH
HETOCTATHOCTI 3AKJAACHUX ¥ CHCTEMY AKOCTI 3aC00iB KOHTPOID,

®PE3EPBIB 3HIDKEHHSA BUTPAT NpH 30epeKeHHI Ta MOMMIIEHH] AKOCTI MOCTYT, IO HATAKTHCA.

JUANbHICTE WOAO MONINIICHHA PiBHS AKOCTI Mae OyTH HANPABICHA HA JOCATHCHHA AK TEPMIHOBHX, TaK 1
NEPCIEKTHBHUX 3aBJAHb MOMIMIIECHHA AKOCTI, 1 MA€ BKIIOYATH:

®BU3HAYEHHA TOTO, AKI AaH] MAIATAIOTh 30HPaHHIO,

®aHali3 JaHUX 1 MPUAUICHHA MEPIIOYEPTroBoi VBarH BHIAM JIANBHOCTI, AKI YHHATh HAHOIMBLI HEraTHBHHIT
BIUTHB Ha AKICTb MOC/YT;

eriepesayy pe3VIBTATIB AHANM3Y 32 JOMOMOTOK 3BOPOTHOTO 3B'A3KY ONEPATHBHOMY KEPIBHHLTBY 3
PEKOMEHIAIAMH OO HEBLAKIATHOTO MOJIIMIISHHS IKOCTI;

eniepioguuHe 1H(GOPMYBAHHS BHINOTO KEPIBHHUTBA [N AHANI3Y PEKOMEHTAIH LOAO NEPCNEKTHB
MIONIMLISHHA AKOCTI.

CmBpoOITHUKM PI3HHX MAPO3ALIB OPraHI3aLli, KA HAJAE MOCTYTH, QO MPALIOIOTh PA3OM, 31aTHI BHCYBATH
IWILAHI 1461 [OAQ MOMIMIISHHS GKOCTI | 3HIKCHHA BUTPAT. KepIBHULITBY CmJ 3a0X0UyBATH MEPCOHAN BCIX JIAHOK
pOOHTH CBIif BHECOK Y MPOTPAMH MOMIMIUEHHA AKOCTI, BII3HAYAKOYH iXHI 3VCHIA 1 VUACT.

PO34L1 6. IIPOTHO3VBAHHSA, IINMIAHYBAHHA TA OLIIHIOBAHHA PIBHA AIKOCTI
TEMA 6.1 T1OKA3HUKHU PIBHA AKOCTI MPOAYKIIII

IInan
1. 3araneHi BLIOMOCTI
2. Knacudikauis nO3HUKHUKIB PiBHSA AKOCTI NPOIYKILi
3 TlokazHUKH MPUHAYCHHA Ta HANIHHOCTI MPOAVKLIi

1. 3aranbHi BiaomMocTi

Bes mpakTiyHa 1 TEOpeTHUHA JIABHICTD ¥ ¢epl axocTi mpoaykuii 1 nocayr Ta epekTHBHOCTI BUPOOHHULITE],
MIOUHHAIOYH 3 AKOCTI PO3POONEHHA HOBOT MPOAVKLIi H AKOCTI TEXHOMOTIMHUX MPOLIECIB 1 2aKIHUYIOUH AKICTIO MpaLi
OKpeMHX NPALIBHHKIB TA KONEKTHEBIB, 0a3yeThea Ha KiMbKICHHX MeTomax. Lle 3yMOBIOE HEOOXIAHICTD HIUPOKOTO
PO3BHTKY HAYKOBO OOIPYHTOBAHHX KITBKICHHX METOAIB OLUHIOBAHHA PIBHA SKOCTI.

B cepeamni 1960-X pokiB BITUH2HAHI CMICLIANICTH BHCTVIMIH 3 MPOMO3HLIEID Mpo 00'€OHAHHA B paMKax
BIAMOBIOHOI CcepH HAVKOBOI OISAIBHOCTI MPOONEM, MOB'M3aHMX 3 KUIBKICHUM OLIHIOBAHHAM PIiBHA AKOCTI
npoavkwii. LIeit TepMiH 3HAHIIOB AKTHBHY MIATPHMKY 1 OTPHMAB BH3HAHHA B
IHPOKHX KONAX 1HKEHEPHO-TEXHIYHOI FPOMAJCBKOCTI.

B nmomansmioMy HaKONMMYEHHH AOCBLY 1 MPOBEISHI AOCILIKEHHS AAMU 3MOry 3pOoOHTH PAl MPHHIMIOBHX
BHCHOBKIB 1 Hacamnepea cpOpMVIIOBAaTH MPEIMET KBaNiMeTpii, BH3HAYUTH KOO 3aBIaHb, AKI MAKTh BAKIHBE
3HAYEHHA LI BHPILICHHA HAYKOBHX MpodneM y cdepl OLiHIOBAHHA AKOCTI MPOAVKLII 1 MPAKTHYHOIO BUKOPHCTAHHA



MeTOmIB KBajmiMeTpli. B CyuacHOMY po3yMiHHI Kealivempis — Ue Hayka, AKA BHBYAE KUIBKICHI METOAH
OLIHIOBAHHA PIBHA AKOCTI, IO BUKOPHCTOBYIOTBCA LA OOTPVHTYBAHHA PILUICHb, AKI MPHIMAKOTECA NPU YIPABTIHHI
AKICTIO.

Ihia piBHeM SKOCTI MPOAYKINI POIYMIIOTH BIJHOCHY XAPaKTePHCTHKY i AKOCTI, 3aCHOBAHY HA MNOPIBHAHHI
XapaKTePUCTHK MOKA3HUKIB AKOCTI OLIHIOBAHOI MPOAVKUIi 3 ii 6a30BHMH XapakTepHCTHKAMHU.

Jo NpakTHYHUX 3aBJAHB KBAIMETPIi HANEKATB!

*pO3POONCHHA METOAIB BH3HAYCHHA XapaKTEPHCTHK NMOKAZHHUKIB AKOCTI, 30HpaHHA 1 00poOKka BHXIOHHX
JAHHX 1718 iX OOUHCIEHHS 1 BCTAHOBIEHHA BUMOT A0 TOUHOCTI TAKHX OOYHCIIEHD,

*pO2POONECHHS METOIB BH3HAYEHHA ONTHMABHUX 3HAYSHP XapaKTEPHCTHK MOKA3HHKIB AKOCTI PI2HUX BUAIB
OPOAYKLT;

*00rpyHTYBaHH BHOOPY 1 BCTAHOBICHHS CKJIAAY MOKA3HUKIB AKOCTI NMPOAYKLNI MiT 4aC MPOrHO3YBaHHA i
TIaHYBAHHA MOMIMLICHHS ii AKOCTI,

*pO3pOONACHHA €JHHHX MPUHLHIMIB 1 MCTOAIB OLIHIOBAHHA PIBHA AKOCTI MPOAVKLII A4 3abeaneveHHA
PETPE3CHTATHBHOCTI Ta MOAKJIIHBOCTI 31CTABICHHA PE3YNbTATIB OL[IHIOBAHHS,

*pO2POONECHHA €JHHUX MPHHLUMIIB Ta METOJIB OLUHIOBAHHA OKPEMHX BIACTHBOCTEIl MOKA3HHKIB AKOCTI
OPOAYKLIT,

3BHYaiiHO, MePENIUCHI MPAKTHYHI 3aBIAHHA KBATIMETPIi HE OXOILTIOIOTh BCi€l MPoOAEMaTHKH BHMIPIOBAHHA 1
KUIBKICHOTO OLIHIOBAHHS PiBHS AKOCTI MPOTYKII.

Pilnenns 3aBJaHbp W00 OLIHIOBAHHS PIBHS AKOCTI NPOAYKLIL B KOXKHOMY OKPEMOMY BHUNAJAKY MAa€ CBOH)
NICBHY METY!

STIOPIBHAHHA PI3HHX MOXKTHBHX BaPIaHTIB 3aMPONOHOBAHHX BHPOOIB ANA BUOOPY KpaLIoOTo,

SMOPIBHAHHA PI3HUX MOMUIHBHX BApiaHTIB MOMIMIUEHHA fKOCTI BHIOTOBNCHHA MNPOAVKLII HAa LBOMY
i IIMPUEMCTEL AJIsl BHOOPY KPamioro;

eaHali3 e}eKTHUBHOCTI MPOBSACHHA 3aX0AIB WIOAO MOMMIICHHA AKOCTI MPOAVKLII HA MANPUEMCTBI 3 METOKO
3abe3neueHH i KOHKYPEHTOCIPOMOKHOCTI.

Ansd ouiHIOBaHHA PIBHA AKOCTI JOLUTBHO MPOAYKLIIO AK 00'€KT AOCTIIKESHP MOAUIHTH Ha TaKl TPYIH, KOKHA
3 AKUX MOKe OyTH 0XapaKTEPU30BAHA OOMEKEHOK) CYKYIHICTIO BUAIB TOKA3HUKIB, AKI BU3HAYAKOTH PIBEHB SKOCTI.

o neputoi spynu HanexaTh. BCI KOPUCHI KOTIAJIMHH, B T.4. PYIH 1 iX KOHUEHTPATH; TPUPOAHI PiJKe, TBEPIE
1 razonoAidHe ManMBO; MPUPOAHI OVIIBENbHI 1 ACKOPATHBHI MAaTepialH, KOLWITOBHI MiHepanH, [HII HeMeTanesi
KOMAJIHHY; CLIbChKOTOCTIONAPCHKA MPOAYKINA; KBITH, JIKAPChbKlI TPABH; CHPOBHUHHI NPOAYKTH 1 HamiB(abpukxaru
0K TBHULITEA, LIOBKIBHUITEA, TBAPHHHULITEA, ITAXIBHULITBA, 3BIPOBOICTBA | MUCIHBCTEA, PUOAILCTBA TOLIO,

Ho opyeoi zpynu HanekaTh: IWUTYYHE MATHBO, MACTHIA, METANCBI OONBAHKH, MPOKAT, OPIT, XIMIYHI IPOAYKTH,
B TOMY YHCT rasu, KUCIOTH, JIyrH, ¢omi, aoOpusa, saoxiMikard, jmakd, (apbu, mWTyuHl ¢MOJIH, MIACTMACH,
MATEePIATH IS TeKCTHIBHOI TA ErKol MPOMHCIOBOCTI, OyAIBEIbHI MATEPIATH, LENHIO3HO-TIANIEPOBl MATEPIaIH;
JMCOMATEPIANH; ENEKTPO- 1 PamlOTEXHIUHI Martepiand; KiHo- 1 (roToMaTepiany; MiKVBalbHI MEAWMHI MpenapaTH
TOIO.

Jo mpemboi zpynu BXOJATH IIMATKH MWIA; KA B Tabnerkax; korymku abo 606IHM HHUTOK, mMPOBOIY 1
KabeniB;, MIALIKH HAMoiB, KOHOUTEPChKI BUPOOU; anTeyHi 1 mapdoMepHO-KOCMETHYHI BHPOOH V MPOMHCTOBIMH
YIAKOBL; GAHKH KOHCEPBIB, GOUKH 3 PLAKHM MATUBOM; OAIOHH 3 razaMH TOLIO.

Ho uemeepmoi zpynu BXOJATH. ENCKTPOBAKYYMHI 1 HAMBNPOBLAHHKOBI KOMIUICKTYIOUI €JIEMEHTH,
PE3HCTOPHU, KOHACHCATOPH; pene; OONTH; ralku, MAMHITHUKH, KONECa; LErNa; KPIMIIbHI ASTaNl TOLIO.

Jo n'smoi cpynu wnanexarb. OONATHAHHA IS PISHHX Taly3edl NPOMHCIOBOCTI, ABTOMATHUHI 1
ABTOMATH30BAHI KOMIUIGKCH, CHCTEMH 1 JiHII 1bOro O0maAHAHHS, CUIBCHKOTOCMOAAPCHKI MALIMHH; TPAHCIOPTHI
MALIHHH 1 3aco0H; BHMIPIOBANbHI MPUIaJd, 3aco0H aBTOMATH3aUli Ta CHCTEM VIPAaBIIHHA, MEIUYHI 1 MOOVTOBI
MPUIATN H anapaTypa; WKIPSHI Ta BAIBHO-NOBCTAHI BUPOOH; MIBSHHI TAa TPHKOTAXKHI BUpoOH TOImQ.

Buxopucranns miei knacudikamii npoaykuii HeoOxiqHe 11s:

+Bu0OpY HOMEHKIATYPH OJHHHYHHX MOKAZHUKIB NEBHOI IPYNH IPOIYKLIi;

®BH3HAUCHHS raIy3l BHKOPHCTAHHS MPOIYKILi;

*00TPYHTYBAHHA MOKIHBOCTI BUOOPY KOHKPETHOTO BUPOOyY ab0 Aexinbkox BUPOOIB fk 0a30BUX 3pa3KIB;
SCTBOPSHHS CHCTEMH JSPKABHHX CTAHIAPTIE HA HOMEHKJIATYPY MOKA3HHKIB AKOCTI MPOIYKLIL.

VYV KOKHOMY KOHKPETHOMY BHMMAIKV BHOIp BH3HAYANbHHX O3HAK ANA KiacH(MKaUii MPoAVKLIi 3 METOH
OLIHKH ii PIBHA AKOCTI € 3aBIAHHAM Tany3eBHX METOAHK.

2. Knacudikauis noKasHHKIB AKOCTI npoayKuil

Byap-aka npoJyKuis Ma€ NeBH1 BIACTHBOCTI.

Bracmueicmio npodyxuii HasuBawots 1 00'€KTHBHY OCOOIHBICTb, SKA MOXKE NPOABIATHCS TPH il
po3pobnenHi, BHrOTOBNEHHI, excmyarauii abo cnoxuBaHHI. BractusocTl mpoaykimli yYMOBHO MOXYTb OyTH



TOILICH] HA NIPOCTI | CKIAAHI.

IIpocmoro HA3HBAETBCA BIACTHBICTD, AKA ANIA KOHKPETHUX VMOB OLUHIOBAHHA PIBHA SKOCTI MPOAYKLII He
MOYKE OYTH MOAINCHA Ha APIOHILII BIACTHBOCTI.

Craadnor0 HA3HBAETBCA BIACTHBICTD, KA Y CBOIO HEPry MOxke OYTH NMOiNeHa HA MPOCTI BIACTHBOCTI.

Sk mpocTa, Tak i CKNAIHA BIACTHBOCTI MOXKYVTh MATH KINbKA MOKAZHUKIB AKOCTI, Kl ¥ CBOKO YEPry MakTh
KUTBKICHE BUPOKEHHA ¥ BUTTIAAL MEBHUX XapaKTEPHCTHK.

[Mpeamerom HamoOro po3rnagy OyayTh MOKASHUKH AKOCTI MPOAYKILI.

[Toka3HHK AKOCTI MPOAYKLI, AKUI CTOCYEThCA TUTBKH OIHI€l 3 ii BNACTUBOCTEH, HAZHBAETBCA OAUHHYHHM
MOKA3HUKOM {i AKOCTI, a AKLIO CTOCYEThCA KINMBKOX {i BIACTHBOCTEH — KOMIIIEKCHHM TIOKA3HHKOM.

KoMmnekcHuI NMOKasHUK AKOCTI MPOIYKLii, kUi BLAOOPAkae BIAHOLICHHS CYMApPHOTO KOPHUCHOTO e(eKTy
BIA excrryarami a0 CnoUBaHHA NPOIYKUil 10 CYMAPHHX BHTPAT Ha {i CTBOpeHHA H excmavarampo abo
CTIO’KHUBAHHSA, HA3UBAETHCA IRIMEZPATOHUM HOKAZHUKOM.

[Moxa3zHuk AKOCTI NPOAYKINI, SKMH HATEXKHUTH 10 Takoi ii BnacTHBOCTI abo Takoi CykymHOCTI ii
BIACTHBOCTSH, 3a SKHMH NPHIMAIOTh PIIICHHA OLIHIOBATH AKICTb NPOAYKINI, HASHBAECTBCA GUIHAYATLHUM.
KoMmmnekcHu BU3HAYANBHHI TOKA3HHUK AKOCTI HA3HBAETHCA V3araJbHEHHM.

SO KOMIUIEKCHHH MOKA3HUK HAJIEKUTH TUIBKH 10 OAHIE] rpynu i BIACTHBOCTEH, TO BIH HAZUBACTHCS
IPYTIOBHM.

Inodexcom arxocmi npodyxyii HAZHBAEThCA KOMIUICKCHHH TOKAa3HHK SAKOCTI PIZHOPIAHOI MpPOOYKLi,
BHTQOTOBJICHO! 33 MEBHMH NEpioJ, SKUH TOPIBHIOE CEPEIHBOMY 3BKCHOMY BIAHOCHHX NOKA3HHKIB fKo¢Tl. BapTo
PO3PI3HATH MOKAIHUK AKOCTI NPOAYKLIT TA XapAKTEPHUCTHKY IPOAYKLIT,

[TokazHUK AKOCTI MPOAVKLII MOKE 3aleaTH Big OJHI€i abo KUMBKOX ii XapakTepucTHk. Hampuknaa,
MOKA3HHKH MPOAYKTHBHOCTI TAa JOBrOBIYHOCTI METANO-PLKYYHX IHCTPYMEHTIB 3HAXOMATHCS B KOPEIALIHHIH
3QJISIKHOCTI BiJ hOPMH | reOMETPIi i3, AKI € HOro XapaKTEPHUCTHKAMMU.

3HAYCHHSA XAPaKTCPHCTHKU MOKA3HHKA AKOCTI MPOAYKLIi, AKEe MPUIAHATE 3a BHXIAHE NMPHU MOPIBHATBHHX
OLIHKAX SKOCTI, HA3UBAECTHCH 8A208UM ZHAUCHHAM,

3a Ga30Bl 3HAYCHHA MOXKYTh OYTH NpPHHHATI XAPAKTCPHCTHKH IOKA3HHKIB KPAIIUX BITUH3HIHHX |
3apvODKHHUX 3pa3KiB, 3HAYCHHA, JOCATHYTI MIOMPHEMCTBOM 2a MONMEpPEHIH mepion yacy, ab0 XapaKTepPHCTHKH
HEePCIEKTUBHUX 3PA3KIB, 3HAHICHHX JOCILAHUM UM TCOPSTHUHHM HIITXOM, A TAKOXK XAPAKTEPHUCTHKH, 330aHI ¥
BHMOTaxX HAa NPOAYKIID.

XapaKTepHCTHKH TMOKA3HHKIB AKOCTI MPOAVKUII MOXKYTh OVTH BHpPaXKEHI B PIZHHX OAMHHLAX a00 OvTH
GesposmipanME. BoHH MOXYTE XapakTepH3yBaTH PI3HY 3a CBOIM BHIOM NPOAYKINIO 3 HOTIANY i OAHOPIAHOCTI:
OJHOPIIHI 9H PI3HOPLTHI.

3. [Toxa3HMKH NPH3HAYEHHA TA HAZIHHOCTI Npoayknii

Hoxa3ruxu RPUIHAYERHA XAPAKMEPU3YIONd GRACIUEOCHT RPOOYKIL, {0 BUIHAYAIOMb OCHOGHL PYRKIT,
O GUKOHAHRSA AKUX 6OHA RPUIHANERA | 3YMOBAIOIONMb 241Y36 I BUKOPUCMAHHA.,

Ho rpvru NOKa3HHKIB MPH3HAYSHHA HANE)KATh TaK1 MATPYIIH:
sxnacupikaLiiiHi MOKA3HHKH,

#TIOKA3HHKH (PVHKLIOHANBHI 1 TEXHIUHOI €EKTHBHOCTI,
®KOHCTPVKTHBHI NMOKA3HHKH,

®TIOKA3HHUKH CKIANY 1 CTPVKTVPH.

Kracudixayiiini nokaznuxy xapakxmepuzyionto HATEHCHICIMb RPOOYKYIl 00 neeroco Kiacuikayiiinozo

yepynoeanna. Jlo XapakTePHCTHK X MOKAZHHKIB, HANPHKNA,T, HAJIEKATD:
#TIOTYKHICTD €IEKTPOIBUIYHA,
SMICTKICTh KOBIIA €KCKABATOPA,
¢BMICT BYITICLIK) B CTAJI TOILO.

Hloxkaznurku Qynxyionanroni i mexniunol epexmusnocmi xapaxmepuszyiomes Kopucuuii edexm 6io
EKCHAVAMAYIL ¥U CRONCUGAHHA RPOOYKYIL MA RPOPECUBHRICING MEXHIYRUX PIlienb, 3aKAA0CHUX V RPOOYKIIO.
Jlna TexHiuHuX 06'EKTIB i MOKAZHUKH HABHBAIOTBCS CKCIUTYATALIIHHEMME .

Jo iX XapaKTepHCTHK, HAMPUKIAJ, HATIE)KATD!

*TIPOAYKTHBHICTB CTAHKA,

STOYHICTD 1 LUBHAKICTE CIIPALFOBAHHA BHMIPIOBANBHOTO MPUTAAY,
SMILHICTE MATEPIANY /11 BUTOTOBICHHS BUPOOIB,

#KAOPiIfHICTE XapYOBHX MPOAYKTIB TOLIO.

Koncmpyxmueni  noka3nuxku Xapaxmepusyiome OCHOSHI  RPOEKMHO-KOHCIPYKMOPCOKE  pilenns,
IPPUHICING MORIMANCY | BCMAHOBACHHA RPOOYKUIT, Moncausicns It azpezyeanns i 83aemozaminnocmi.

Ans nmpoavkuii, Ha AKY pO3poONeHa KOHCTPVKTOPCBKA NOKYMEHTALUS, BHKOPHCTAHHA KOHCTPVKTHBHUX



HOKA3HHKIB NPH OLIHIOBAHHI PIBHA fKOCTI 000B'a3koBe. Jl0 XApakTePHCTHK KOHCTPYKTHBHHX IIOKAZHHKIB,
HaMpHUKNAJA, HANCKAT:

erafapuTHI PO3MIPH;

SHASBHICTH AOAATKOBHX MPUCTPOIB;

ok0eIIEHT eHEKTHBHOCTI B3aEMO3aMIHHOCTI,

exoediment 36ipHOCTI (610KOBOCTI) BUPOOY TOLIO.

OcTaHHi i1 KOe(ILIEHT XapaKTEPH3VE MPOCTOTY 1 3PYUHICTE MOHTAKY BHPOOV.

Hokazruku ckaady i cmpykmypu Xapaxmepusyioms emicm y RpoOyKyil Ximiunux eaemenmis abo
cmpykmypuux 2pyn. JIo ix XapakTepUCTHK, HANIPHKIAA, HATICKATD

®BIJCOTKOBHH BMICT KOMIIOHEHTIB y CTAII;
SKOHUEHTPALIS PI3HHX JOMIIIOK B KHCIIOTAX
#BIICOTKOBHH BMICT IYKPY, COJI B XapHUOBHX MPOAYKTAX TOLIO.

Ilix uyac BH3HAYEHHA XapaKTEPHCTHK TOKA2HUKIB TNPH3HAYECHHA HEOOXIAHO BHOMpaTH Md aHamisy,
3ICTABNCHHA Ta IHIIMX ONCPALiil, 3yMOBJICHHX OLIHIOBAHHSAM PiBHS AKOCTI MPOAYKLI, TiMbKK HAHGINbI HEOOXIAHI
3 HUX TI, 4K XapaKTePH3YIOTh HAHBKINBIII BIACTHBOCTI NPOAYKLUL.

Mo  noraznuxie  nradilinocmi  nalexncamv:  ROKAHUKY — Dezeiomoerocmi,  00e206iurocmi,
PEMORIMORPUOGINHOCINE INA 3DEPENCYBAROCINI.

Hoxrasnuku be3siomosnocmi XapakTepu3yOTh BIACTHBICTh TEXHIYHOIO 00'¢KTa 30epiraTi mpaues3 aTHiCTh
MPOTATOM MEBHOTO Yacy YH JEAKOTO Hanpa-LIOBaHHA.

J10 XapaKTePUCTHK IUX MOKA3HUKIB, HATPHK/IA, HAJICKATE:
*IMOBIpHICTb O3BIIMOBHOI poOOTH,

#CEPEIHE HAMPALIIOBAHHA A0 BIAMOBH,

#|HTCHCHBHICTb B1IMOB,

eTIapaMETP MOTOKY BLAMOB TOLLO.

Hoxaznuku 0o6206iunocmi XapaxTepu3yOTh BIACTUBICTE TEXHIYHOrO 00'ekTa 30epiraTi npaue3faTHICTb A0
HACTAHHA IPAHHYHOTO CTAHY MPH BCTAHOBNEHIH CHCTEMI TEXHIYHOTO OOCTYTOBYBAHHA | PEMOHTIB,

Jlo XapakTepUCTHK LUX MOKA3IHUKIB, HAPHK/IA,T, HANEXKATD!

eraMMa-B1OCOTKOBHH PECypc;

ecepeaHiii pecypce;

eCePEaHI TEPMIH CVKOU,

SCEPEIHII TEPMIH CITVAKOH A0 CEPEAHBOTO (KaMiTaBHOTO) PEMOHTY,
ecepeaH1il TEpMIH CIv:KOU A0 CIIMCAHHA TOLIQ.

Hoxasnuku pemonmonpuoamuocmi XapaKTepH3yHOThb BJIACTHBICTb TEXHIYHOrO oO0'ekTa, 1O momsrae y
NPUCTOCVBAHHI JO MOMEPENKECHHA 1 BHABNCHHA MPUYHH MOWIKOMKEHb TA YCVHEHHA IX IIAXOM IPOBEICHHA
PEMOHTIB Ta TEXHIYHOTO OOCTYTOBYBAHHA.

Jlo xapakTepUCTHK MOKA3ZHHUKIB PEMOHTONPHIATHOCTI, HATIPHKJIAJ, HAJICKATh:

eCepeAHA ONSPATHBHA TPHBAJIICTD IUIAHOBOTO MOTOMHOIO PEMOHTY;
sCepeqHs ONMEPATUBHA TPY,IOMICTKICTD TEXHIYHOTO OOCIYrOBYBAHHS.

Hoxazruku 30epexcyeéanocmi XapakTepH3VIOTh BIACTHBICTE TSXHIYHOrO 00'€kTa 30epiraTH mpauesaaTHUi
CTaH MPOTATOM 1 Micha 30epiraHHsA, TPAHCTIOPTYBAHHA a00 BIACTHUBICTE MPOAVKTY YH MaTepiany 20epiratd 1o
CTIOKHBAHHS CTAH NMPOTAToM 30epiraHHs.

Jo XapaKkTepUCTHK LIUX MOKa3HHKIB HANEKAaTh:

*raMMa-BiICOTKOBUE TEPMIH 30epiraHus;
ecepeHii TepMiH 30epiraHHa;
[Toka3HHKH HAAIHHOCTI OLUHIOKOTE CTATHCTHYHHMH METOJAMH 33 PE3VIIBTATaMH BHIPOOOBYBAHB.

TEMA 6.2 EPTOHOMIYHI ¥1 ECTETHYHI IMMOKA3HHUKH IMPOAYKLIIT

I1nan
1. EproHoMiYHi Ta €CTCTHYHI MOKA3HUKH MPOAYKLIT
2, TTare HTHO-NIPABOBI, €KOOTIUHI, EKOHOMIUHI MOKAZHUKH TA MOKAZHUKH O€3NEKH NPOIYKLil

1. Epronomiuni Ta eCTETHYHI MOKA3ZHHKH NPOAYKIT

EproHoMiuHI MOKa3HHKH XapaKkTePHIYIOTh CHCTEMY 'MOIuHA — BHPIO" (30kpeMa "moguHa — MamuHa") 1
BPAXOBYIOTh KOMIUIEKC TITIEHIMHHX, AHTPONIOMETPHUYHHUX, (Pi310MOTIYHUX 1 IICHXOJIOTIMHHX BIACTHBOCTEH JIIOIHHH,
AKI TIPOSBIAIOTECA V BUPOOHHUHX 1 MOOYTOBHX MPOLIECAX.



o epynu epzoroMivRUX ROKAIHUKIB AKOCIE RPOOYKUIT RAAEHCAN® MAKE RIOZPYRY ROKAZRUKIG:

02izicHiuni — TIOKA3HHKH, AKI BHKOPHCTOBYIOTBCA AN BH3HAYEHHA BIATIOBIAHOCTI BUPOOY Tiri€HIYHHM

sanmponoMempuyni — NOKA3HHUKH, fAKI BHKOPHCTOBYIOTBCA A/ BH3HAUCHHS BIAMOBITHOCTI BHpOOY
po3mMipaM Ta dopMi, a TAKOXK BarH TiNa JOIHHY, IO Gepe v4acTk B 0OCIVIOBYBaHHI LBOTO BHPOOY,

ehizionoziuni ma ncuxopizionoziuni — NOKA3HUKH, AKI BUKOPHCTOBYIOTBCA IS BU3HAYCHHA BLATOBIIHOCTI
BUpOOY (1310MOriuHUM BIACTHBOCTAM JIFOIHHH 1 OCOOMHUBOCTAM (PYHKIIOHYBAHHA ii OpraHiB uyTTa (IIBHAKICHI Ta
CHJIOBI MOK/IHBOCTI JIFOAMHH, 2 TAKOXK MOPOTH CIIYXY, 30PY, TAKTHIBHOTO BIAYYTTS TOLIQ),

encuxoa02iuni — TOKA3HUKYW, SKI BHKOPHUCTOBYIOTHCS Ui BH3HAYEHHA BIANOBLTHOCTI  BUpOOY
ICHXONOTIYHUM OCOONHBOCTAM /IOAWHH, INO 2HAXOIATh CBOE BIOOOPaXKEHHA B IHKCHEPHO-TICHXOMOTIHHHX
BHUMOTaX, BUMOTaxX MCHXOOTII npaul, SKi Npe;  IBISOThed 10 MPOMHUCIOBHX BUPOOiB.

Homenknarypa €proHOMIYHHX MOKA3HHKIB AKOCTI MOIIHPHETHCS HA MPOMHCIOBI BHPOOH Ta iX SIEMEHTH
(oOnagHaHHA 1 poboOYl MicLd, MVABTH KEPVBAHHA 1 KOHTPONIO, MHEMOCXEMH, NPHIAOH 1 CHTHANIZaTOpH,
ugepOnaTi 1 MOKDKUUKH NPUIAAIB; Tabmuuky 3 mudpamMy, HamucamMu | 0S3TEKCTOBUMH MO3HAYCHHAMHE; PYyYHI 1
HO’KHI OPraHH YNPABJIIHHA, PYYKH | PYKOSTKH IHCTPYMEHTIB TAa OPraHiB YOPABIIHHA, OJAr; IIKIPIHO-B3YTTEBI
BHPOOH TOLIO).

Mo nioepynu  CicicHIMHUX ROKA3HUKIG HATEHCAMd OGE3NOCEPEOHbO ROB'FA3AHL 3 pobomoio supoby
ROKA3IRUKY, WO MICHISANTS XAPAKMEPUCIMUKY

®OCBITICHOCTI,

STEMIIEPATYPH;

®BOJIOTOCTI,

$HANPYKEGHOCTI MArHITHOTO H €JISKTPHYHOTO TIOJIIB,
*3AMHICHOCTI,

®BUITPOMIHIOBAHHS,

S$TOKCHUHOCTI

emyMmy:

eBiOpaLii;IepeBAHTAKEHD (IPHCKOPEHB ).

Ho niozpynu aumponomempuyunux ROKA3HUKIE HATEHCAMD ROKAIHUKH, WO MICINAMD XAPAKMEPUCUKY

sionoeionocmi:
SKOHCTPYKLIi BHPOOIB pO3MipaM Tila TIOAHHH,
SKOHCTPYKLIi BUPOOY opMi TiNa HOro OKpeMHX YACTHH, LIO BXOAATh V KOHTAKT i3 BUPOOOM;
SKOHCTPYKLIi BUPOOY pO3MOALTY Bard MOAUHH.

Mo niozpynu pizionozivnux I ncuxo@izionoziunux ROKAIRUKIBE 6XO0AMb ROKAIHUKY, WO MICHMANDb

XapaxmepucmuKu sionoeionocmi:

®KOHCTPYKI BUPOOY CHIOBHM MOKIHBOCTSIM JIFOJHHH,

SKOHCTPYKI BHPOOY IIBHIKICHHM MOKIHBOCTSM JIIOJHHH,

oxOHCTPYKI BupoOy (posmipy, GopMH, SCKPaBOCTI, KOHTPACTY, KOMBOPY 1 MPOCTOPOBOrG MOIOKEHHS
00'€KTa CHOCTEPEKEHHA) 30POBUM (Hi310MOTTHHUM MOKITHBOCTAM THOAHHH,

SKOHCTPYKUii BUpoOY, AKHI MICTHTB [MKEPENno 3BYKOBOI i1HpoOpMauii, CIyXOoBUM (iz10N0rUYHHM
MOKJIHBOCTSAM JIFOAHHH,

+supoly (hopmMu 1 po3MIIECHHS BUPOOY Ta HOTO €IEMEHTIB) JOTHKOBHM MOIHBOCTAM JIHOIHHH.

Ho niozpynu ncuxorodiunux ROKA3NUKIE HAACHCAMbG ROKAZHUKY, WO MICMAMbG XAPAKMEPUCMUKY

sionoeionacmi:
#BUPOOY MOMTHBOCTAM CIIPHHHATTA 1 MepepodneHHs iHpopMaLii,
*BHpoOY MpH HOro BHKOPHCTAHHI 2aKPIMIEHHM 1 HOBOCGOPMOBAHUM HAaBHYKAM JIFOOHHH (3 VPaXyBaHHAM
JIETKOCTI 1 IIBUAKOCTI iX (OpMyBaHHA).

OLIHIOBaHHA €PrOHOMIMHUX MOKA3HHKIB MPOBOIUTBECA LIIAXOM 3ICTABICHHA 3HAUCHPB 33aJaHUX 1 0a30BHX
CPrOHOMIYHHX XapaKTCPHCTUK. Y OUTBLIOCTI BHMAAKIB 3a 0a3y A/ MOPIBHAHHA MPUHMAIOTh SPrOHOMIMHI BHMOTH,
HABEJCHI Y CHELIANIbHUX JOBITHHUKAX. ¥ LBOMY BHMNAIKY OLIHKA €PrOHOMIUHHX MOKA3HHKIB MOJAECTHCA ¥ BHIVIAAI
"pianmoBigac”, yu "He BiONoBigac”, cucTeMa "MOAWHA — BHUPIO" eproHOMIMHHM BHMOTaM.

V THX BUMAIKaX, KOMH MOXKHA BH3HAYUTH 3aNEKHICTh MK OJHHM 3 OCHOBHUX MOKA3HHKIB MPH3HAYEHHA
BUPOOY, HANPHKJIAA, TOKA3HUKOM NPOAYKTHBHOCTI, 1 BHOPAHHMH €PrOHOMIYHHMH NIOKA3HHKAMH, IXHE OLIHIOBAHHS
HEeOOX1AHO MPOBOJUTH 22 BENTHYHHOK 3MIHEHHA MOKAZHUKA MPU3HAUYSHHA.

OLHIOBAHHA €PrOHOMIYHHX MOKA3HHKIB MOXE MPOBOAUTHCH TAKOXK €KCHEPTAMH, AKi CHCLIAMI3YIOTBCA Y
¢hepl eproHOMIKH CTOCOBHO KOHKPETHOI rajiy3i MpOMHUCIOBOCTI,

Ao 2pynu ecmemuunux nOKA3RUKIE HATEHCAMb MAKI RICZPYRU NOKAZHUKIG:



eiHpopMAaLIiTHOI BHPA3HOCTI;
*paLIOHANBHOCTI (IOPMH;
SLITICHOCTI KOMITO3HLI;
® JOCKOHANOCTI BUPOOHHYOTO BHKOHAHHA 1 CTAOIMBHOCTI TOBAPHOTO BUTTIALY.
VY tabn. 2.1 ang KOKHOI 3 MEpeNiueHHX BHLIE MiIrPYH eCTETHYHHX MOKA3ZHHUKIB MOJAHO MEPEIIK OJUHHUHHUX
€CTETHYHUX [MOKA3HHKIB.
Tabauys 2.1. Knacudikauisi ecTeTHUHHX NOKA3HHKIB

Iliarpyna nokazHUKIB OIHHUYHI TOKA3HHKH

Indopmauiiina 3HakoBicTh OpuriHanpHicTh CTHIBBO BiAMOBIIHICTH

BHPa3HICTh BianoigHicTe MOAI

PauioHanpHICTh PYHKLIOHANBHO-KOHCTPYKTUBHO  OOYMOBINEHICTD

dopmu Epronomicra  o6ymoBnenicts  OpraHizoBaHICTb
00'eMHO-ITPOCTOPOBOI CTPYKTYPH

L{inicHicTs Texromiunicts [Tnactuunicts  BropsakosaHicTh

KOMIIO2HLI] rpapivyHUX 1 0Opa3oTBOPYHMX eNneMeHTIB YncToTa
BHKOHAHHS KOHTVPIB Ta CHOIVK

HockoHamicTh PetenbHICTE MOKPUTTIB 1 OMOPAMKEHHA YITKOCTD

BHPOOHHYOTO BHUKOHSHHS (hipMOBHX 3HAKIB 1 CYNPOBOLKYBAIBHOI

BHKQOHAHHS 1| moxymenTanii CTIHKICTD J0 MOIKOIKEHHA

cTabLIBHICTD

Inpopmauniiing supaznicme xapakmepusye 3oamuicns eupooy eiocoparcamu 3a80axku popmi ycmaieni
8 cycrinbcmel ecmemudni ya6aennsa I KyaomypHri Hopamu. BoHa NpOABISIETCA:

*B XVIO0KHbO-00PaZHOMY BHPAKEHHI COLIATbHE 3HAYHMOI 1H(popMaLii (3HAKOBICTS),

®B XapaKTCPHOCTI O3HAK (opMH, fAKka BUOINAE TMEBHHA BUPIO cepeld IHIIMX AHANOTIYHHX BHPOOIB
(OpUriHANBHICTD);

ey CTIHKHX O3HAKax (POPMH, IO XAPAKTEPHIYIOTh YCTAICHY CHUIBHICTB 3acO0IB | NMPHHOMIB XyAOKHBOI
BHPA2HOCTI, BNACTHBUX MEBHOMY

NEPioAyY 4acy (CTHIbOBA BIAMOBLIHICTD);

®B O3HAaKaX 30BHILIHBOTO BHIMALY BHPOOYV, INO BHABIAKOTE CIUTBHICTh THMYACOBO MAHIBHUX E€CTETHYHHX
CMAaKiB i meperar (BLAMOBLIHICTD MOJ]L).

Pavionansnicme Gopmu xapaxmepusye ionosionicns Gopmu 00'eKMUBHUM YMOBAM 8UOMOCTEHHA i
excnayamauii eupodie, a4 maxodxc npaeousicms euUpadscenns 6 Hill QynryionarvHo-Koncmpyrmuenoi cymi
eupody. Bona Bupaxae:

*Bi1MOBITHICTE hopMu BUPOOY HOro NPHU3HANCHHIO, KOHCTPYKTHBHOMY PIIICHHK), 0COOMHUBOCTAM TEXHOJOTI]
BHUTOTOBJIEHHS 1 BUOpaHUM MaTepianaM {((hyHKUIOHANBHO-KOHCTPYKTHBHA, 3y MOBJIEHICTS );

*BUSBICHHA ¥ (HOPMI CIOCOOIB 1 0COOMUBOCTEH ALH JIFOTHHH 3 BUPOOOM (€ProHOMIYUHA 3YMOBJICHICTD).

igicuice komnosuyii xapaxmepusye 2apmomiitny eonicmo yacmun i 4iro2o, opanivnuii 63436 130K
eaemenmis opmu eupody i iozo yzzeddicenicms 3 ancamdiem inmux eupodie. Bona BusHauae eeKTHBHICTD
BHKOPUCTAHHS NPOQECIAHO-XyI0KHIX 3ac00iB /11 CTBOPEHHS MNOBHOIIHHOIG KOMIIOULUHHOTO PIISHHS 1
3HAXOAUTh BUPAXKEHHA:

®B 3aranbHiii JOriui npocTopoBoi OvaoBH GopMH, ii MacITabHOI, MPOMOPLITHOI Ta PUTMIMHOI OpraHizaii
(OpraHi30BaHICTb 00'€MHO-NIPOCTOPOBOI CTPYKTYPH),

®B XVIOXKHbOMY OCMHCIIEHHI peanbHol poOOTH KOHCTPVKUII 1 MaTepianiB (TEKTOHIMHICTB),

*B MOJCJIOBaHHI, B3aEMOTIEPEX0AAX 1 3B'A3KaX 00'€MIB, MIOLIHH Ta 00pHCiB GopMH (IITACTHYHICTB),

*B MANOPAJKYBAaHHI rpadiyHUX 1 300pakVBalbHUX CNESMCHTIB 2aralbHOMY KOMIOZHLIHHOMY PpILISHHIO
(BnopsaAKoBaHICTD rpainHux 1 300paKyBaNbHUX €IEMEHTIB);

*y B3AEMO3B'A3KY KOJBOPOBHX MOEAHAHB 1 BUKOPHCTAHHI ACKOPATHBHHX BIACTHBOCTSH Mareplame (KONOPUT
1 JEKOPATHBHICTB).

Hockornanicme supobrUN0Z0 BUKOHAHHA i CMADINBHICMS MOBAPHO0 BUZAADY CYMIMEBO BRAUGAC HA
0CODAUBOCINE ECIEMUNH 020 CRPUIHAMMA (HopMU BUPOOY | XAPAKMEPUIYEMBCA:

SUHCTOTOI0 BUKOHAHHA KOHTYPIB, OKPYIJICHb, 3UICHYBAaHb €JEMEHTIB (YHCTOTA BHKOHAHHA KOHTYPIB 1
3YNICHVBAaHb);

®PETENBHICTIO HAHECEHHA MTOKPUTB 1 OMOPAIKEHHA TOBEPXOHB (PETEMBHICTE MOKPHTTIB 1 CIIOPAIKESHHA),

SUITKICTIO BHKOHAHHA (IPMOBHX 3HAKIB 1 TMOKAXKYHKIB, CVIPOBLOHOI AOKYMEHTAUli il 1H(pOpMaLiHHUX
MaTePIamB (4iTKICTh BHKOHAHHA 3HAKIB 1

CYMPOBIIHOI JOKVMEHTALi ),



30 PEIKYBAHICTIO €IEMEHTIB (JOPMH 1 MOBEPXOHB BiA MOLIKOMKEHB, CTHPAHHA 1 3MIHEHHA JCKOPATHBHHX
MOKPHTTIB (CTIMKICTh A0 MOLIKOMKEHB).

OLIHIOBAaHHA E€CTETHYHHX MOKA3HHKIB AKOCTI KOHKPETHHX 3pa2KiB MPOAVKUIi MPOBOJUTHCA EKCIEPTHOIO
KOMICI€I0, AKa CKNAJAEThCA 3 KBAM(IKOBAHHX CMCLIANICTIB, AKI MAlOTh JOCBLL poOOTH B ranyai XVIOXHBOIO
KOHCTPYHOBAHHS 1 yYACT1 B POOOTI KOMICIH 3 OLIHIOBAHHS AKOCTI MPOIYKLII.

3a KpUTEpiii OLUHKH MPOAYKLII MPHIHMAETECA PAHAKOBAHUI PAA BHPOOIB AHATIOTIYHOTO KNAcy 1 MPH3HAUCHHSA
(CazoBHii pAm), AKHIT CKIANAETBCA EKCTICPTAMH HA OCHOBI 0A30BHX 3PasKiB, MOJAHHX OPTaHi3aliclo-BUPOOHHKOM i
Bi1I0paHHX eKCIIEPTAMHE.

O HIOYH eCTETHYHI NOKAZHUKU €KCIIOPTHOI NPoayKii, 3a 6a3oBHil 3pa30K NPUHMAETHCS CYYACHHH aHAIOT
NPOBLIHOI 3apVOKHOI PipMH.

Ipouec oOmHIOBAHHS €CTETHYHHX MOKA3HHKIB AKOCTI mpoaykiii nepeadauae sublp 6a3oBHX 3paskiB i
cknaganHg Ga30BOro paAny, NPOBSASHHS AHAMZY MOJAHOrO BHPOOY | BH3HAUSHHS XAPAKTEPUCTHK €CTETHYHHX
MOKA3HHUKIB V 6anax 2 BUKOPHCTAHHAM EKCIIEPTHUX METOIB.

2. I1aTeHTHO-NPABOBI, €KONOriYHI, eKOHOMIYHI MOKA3HHKH TA NMOKA3ZHHKH 0e3neKkH Npoaykuii

Hamenmno-npaeosi ROKAIRUKY  XAPAKINMEPUIVIOMb RAMERMAUI  3aXUCM | RAMEHMHY HUCIMOMY

INareHTHO-NPABOBI MOKA3HHUKH BH3HAYAIOTHCS NMPH 3aBEpUICHHI po3podku npoaykuii. Ilpu ix Bu3sHaueHHi
BPaXOBYIOTBCS JIMIIE TI CKIIAIOBI BUPOOY, SKI BINIMBAIOTb HA PIBEHb HOTO SKOCTI.

3a 3HAYUMICTIO BCl CKIaIO0BI BHPOOY MOAINAKTBCA HAa OCOONHBO BaKITHBI, OCHOBHI H JOMOMIKHI. Y rpymi
0¢O0MHBO BAKIMBHX CKJIATOBHX BCTAHOBIIIOKTHCA IHAUBIAYAIbHI KOS(hILIEHTH BArOMOCTI IS KOXKHOI CKIAJOBOI.
JUns ABOX IHIIMX Py 3HAMHMOCTI BCTAHOBMIOIOTHCS TPYIOBI KOS(ILI€HTH BATOMOCTI.

[pvia naTeHTHO-NIPaBOBUX MOKA3HHKIE MOJUIAETBCA HA MIATPYIH MOKA3HHKIB MATSHTHOTO 3aXHCTY 1
HATCHTHOI YHCTOTH.

Hokazrux Ramenmuozo 3aGXUCIMY GUDANCAE CIMYHIRbL 3AXUCHY 8UDODY A6MOPCOKUMU CEIOOUMBAMU
VKpaiHi | MAaTeHTaMH y KpaiHax, B AKi nepeadaueHo ekcnopT abo npoJaxk MUeH31i Ha BITUHZHAHI BHHAXOIH.

Hoxa3nux namennnof YUCMOmu GUPANCAE CINYRIHD BIMIREHHA Y
8UPODI, NPUIHAYEROMY OAR Peari3auil MIT6KY 8CEPEOURT KpAIHU, MEXHINRUX pilieHb, AKI He RIORAoarome nio
Oiro euoanux 8 YKpaini namenmie sUKTIONRO020 NPasa, @ O1A eUPOGIe, RPUHAYERUX OAR KCROPIY, MEXHIYRUX
pitiens, AKi He RIONAOAIOMb MAKONC RHIO Oi0 RAMERMIB, GUOGHUX Y Kpainax, Kyou nepeobadacmovcs
excnopmyeanns éupodie. Tobro, BiH nae 3MOry poOHTH BHCHOBOK MPO MOJIMBICTh Ge3NEPemKOIHOI peama3aryi
BHpOOY B YKpaiHi Ta 32 KOPAOHOM.

Exonoziuni noxka3nuxy XapaKxmepusyioms pisers WKIORUE020 8RAUCY HA HAGKORUILHE CEPEOOBUIE, AKUTL
suHuUKae nid uac excnipamauii, ado cnoycusanns npooyxuii. BpaxyBaHHA EKONOTNYHUX NOKAHUKIB MAE
3a0e3NECYNTH:

*00OMEXKEHHA HAIXOMKEHHA B HABKONHIIHE CEPENOBHLIE IPOMUCIOBHX, TPAHCTIOPTHHX 1 MOOYTOBHX CTIYHHX
BOJ TA BHKHIIB JJI 3HIDKCHHS BMICTY 3a0pyaHIOIOUNX aTMOChepy, MPHPOIHI BOAH 1 3MIIK) PEYOBHH, BMICT SKHX
HE NEPEBHIIY € IPAHHYHE JONYCTHMI KOHLICHTpALIi;

*30epeskeHHA Ta PalliOHAIbHE BUKOPHCTAHHA O10IOTIYHHX PeCyPCiB;

SMOKJIHUBICTH BiATBOPEHHA THKHX TBAPUH 1 MLATPUMKY B CIPHATIHBOMY CTAHI YMOB IXHBOTO 1CHYBAHHA,

+30epeskeHH reHOPOHAY POCIHHHOTO | TBAPUHHOTO CBITY, B T.4, PIAKICHHX | 3HUKAKOYHX BUAIB.

Jo XapaKTepHUCTHK €KOMOTTYHHX MOKA3HHKIB, HATIPHKIIAM, HACKATH:

®BMICT LIKIJTHBHX JOMILIOK, IO BUKHAAKTECA B HABKOJHILHE CEPEIOBHILE;

*IIMOBIPHICTh BUKHIIB IUKIIJHBHX YACTHHOK, a3iB, BHUMPOMIHKOBAHb MPH 30epiraHHI, TPAHCTIOPTYBAaHHI,
excryarami abo CoKUBAHHI POTYKIL.

3a BIOCYTHOCTI CTATHCTHHHUX JAHUX MPO €KOJOTTYHI MOKA3HHKH, METOIB BH3HAYCHHSA IXHIX XapaKTCPHCTHK
TOLIO, JOMYCKAETBCA BHKOPHCTAHHA AKICHHUX XapaKTePHCTHK, TaKHX fAK HAaABHICTP OYHCHHX MPHCTPOIB,
MHIOBIOB/IBAYIE TOMIO.

OuiHOWYH PIBEHb AKOCTI MPOAYKI(I 3 YPAXYBAHHAM E€KOJOTIUHHX TOKA3ZHHKIB, HEOOXIAHO BUXOAUTH 3
BHUMOT 1 HOPM 2 OXOPOHH HABKOJHMIIHBOTO CEPENOBHIIA, AKI BH3HAYAKTBCA BITUH3HAHUMH 1 MUKHAPOTHHMH
HOPMATHBHHMH JOKYMEHTaMH, B IIepIIy uepry cranaapramu 180 14000,

Hokaznuku Oesnexu Xapaxmepusyiome o0cobausocmi Rpooykyii, sk 3ymosroome Ri0 4ac W
eKcnayamauii i CRONCUCARNA De3NeKy TH00URY abOo 06CTY208YI04020 NEPCONATY.

i noxa3sHuKH MArOTh BPaxXOBYBAaTH BUMOTH, BHKOPUCTAHHA SKHX
3a0e3meuye 3aXUCT MOIHHH, WO NepeOyBac B 30HI MOKIHBOT HEOS3MEKH, Bl WIKIITHBHX A ii 30pOB'S BIUTHBIB.

INpuxnagamMu XapakTEPHCTHK MOKA3HHUKIB O€3MeKH MOKYTh OVTH!

*IiMOBIpHICTE Oe3Me4HOl pOOOTH MIOAHHU MPOTATOM NMEBHOTO Yacy,



eyac 3HOLIVBAHHA 3aXUCHUX MPHCTPOIB;
*OMip 120ALIT ENEKTPUMHHUX YaCTHH, 3 IKHMH MOJKITHBE 3ITKHCHHS JTIOIHHH,
*CNICKTPHYHA MILHICTE BUCOKOBOJNIBTHHX MEPEK TOLIO,

IMoxazuukamu Ge3nekn MOXKyTh OyTH TaKOXK SKICHI XapaKTePHCTHKH, HANPHKIAQT, TaKi, SK HAsSBHICTB
ONOKYIOUHX MPHCTPOIB, peMeHIB Oe3neKu, ABAPIHHOT CHIHAM 3L

OuiHIOYH piBeHb AKOCTI MPOAVKUII 3 VpaXVBaHHAM Oc2mekd, HeoOXITHO BHXOIUTH 3 BHMOT 1 HOPM
Ge3nexy, BU3HANCHHX BITYH3HAHHUMH 1 MIDKHAPOJHHMH HOPMATHBHHMH JOKYMECHTAMH.

Takox, OLIHIOIOYH PIBEHb AKOCTI NpPOAYKLii, HEOOXITHO BPAXOBYBATH exoHomiuni noxasnuxu. Ile
0CODAUBA 2PYIG NOKAZHUKIG, AKA XAPAKMEPUIYE SUMPAMU HA PO3PODIACHHA, 8U2OMOGTCHHA | eKcnayamayilo
abo CrONCUGAHKA RPOOVKI,

ExOoHOMIYHI NMOKA3HUKH BPaXOBYHTHCA B IHTCTPAJIBHOMY MOKA3HHKY SKOCTI MPOAYKLI M Hac MAPAXyHKY
CYMApHHUX BUTPAT Ha CTBOPSHHA i €KCIIVATaLlK abo CIOKHBAHHA MPOIYKLIL.

INpuknasamu XapakTePHCTHK €KOHOMIYHHX MOKA3HUKIB MOXKYTb OyTH:

SBHTPATH Ha PO3POONCHHSA, BUTOTOBICHHA 1 BUNPOOYBAHHA MPOOHHX 3pazKiB,
#CODIBapPTICTh BUTOTOBICHHA MPOAYKLIi,
®BHTPATH Ha BUTPATHI MATEPIANH MPH SKCITyaTalii TEXHIMHHX 00'€KTIB.

YcecTopoHHE BpaxyBaHHA €KOHOMIYHHMX MOKA3HHUKIB NPH BHIOTOBICHHI, €KCIUTyaTaumii ud CHOKHBAHHI
NPOAVKLIi MPOBOJUTBCA 3 METOIO OLIIHIOBAHHA €KOHOMIYHOI e()eKTHBHOCTI MOMIMIIEHHA AKOCTI MPOAYKLIL.

Metonu npoBeACHHS PO3PAaXyHKIB BIAOOpPAKEH] y CHSLIANBHAX HOPMATHBHHX JOKYMEHTAX, a 3arajbHa ix
CXEMa BHIIISAAE TAK:

eBU3HAUSHHS 00'eKkTa 1 06CAry MPOAYKLIl, CTOCOBHO AKHX BHKOHYETbCS POPAXYHOK €EKTHBHOCTI;

eBubip aHaora;

*PO3PAXyHOK MOBHHX BUTPAT HA BUPOOHHULITBO NMPOAYKINT i

aHanora;

*O3paxVHOK EKCILTYaTALIHHUX BUTPAT 40 NPOAYKLII i aHanora;

*BU3HAYCHHA MOMPABKOBHX KOCS(ILIEHTIB,

*O0YHCICHHA BETHYHHH EKOHOMIMHOTO €(PEKTY Bl MOMIMIIEHHS AKOCTI MPOIYKLIIi.

TEMA 6.3 METOAH MPOTHO3YBAHHA 1 INTAHY BAHHSA PIBHA AKOCTI MPOAYKLITT

IMnan

1. TIporHo2vBaHHA 1 MIAHYBAHHA PiBHA AKOCTI MPOJAYKLI]
2. MeT0aH OLIHIOBAHHA XapaKTEPUCTHK MOKAZHUKIB AKOCTI MPOAYKLUIi
3. QUIHIOBAHHA TEXHIUHOTO PiBHS NPOAY KL

1. IIporno3yBaHHs | NIAHYBAHHA PIBHA SKOCTI NPOAYKLIT

bvap-ika opraHizamis MOXE VCIILIHO NIATH JIHIIE B YMOBAX YITKOrO MPOTHO3VBAHHA PIBHA AKOCTI
MPOIYKII Ta MIAHYBAHHS HOTQ MOJIMLICHHS.

IIpoznosyeanna axocmi npodykuyii — ye naykoec odrpynmoeana indopmauis npo pisensv axkocmi
RPOOYKUIT 6 MATOYMHOOMY.

IiHHICTD MPOTHO3YBAHHA SKOCTI MPOAYKINT MAE TBI CTOPOHH:

®SKICHY — Mi3HAHHI NPHPOAH eBomowi 00'€kTa, TEHACHLIN HOro PO3BUTKY, IIBHIKOCTI, HaCOBHX 1
HNpOCTOPOBHX 30H HOro 3MIHEHHA, MOYKIHBOTO BHHUKHEHHS HECHPHATIHUBUX CHTYALlH, MIACHMIOBAHHA abo
nocnabneHHs BIUIHBIB pi3HUX (akTtopiB. Llg AkicHa iH(opMaLis MPOrHO3Y MAa€ BENHKE 3HAYCHHA I YIPABIi HHA
00'exTOM 1 OOTPYHTYBAHHA NMPUIHATTS CTPATETIMHUX PILICHBb OPraHizamisaMu, k1 OyayTh BUPOOISITH NPOrHO30BAHY
NPOAYKLIIO,

SKITbKICHY — IMOBIPHICHI AAQHI MPOTHO3Y NP0 OUYIKYBAHHUH PiBEHb SKOCTI B 4aCl HAJAIOTH OpraHizaii
iHdOpMaLIKD, 33 JOMOMOTOK AKOI MOXKHA 3a3JaNeridp MPOBECTH PO3PAaXYHKH KamiTaNbHHX BKJIAJCHB,
MaTeplanbHUX 3aco01B Ta 1HLN 3aX00H IOAO 3a0e3MEYeHHS OYIKYBAHOTO PIBHS SKOCTI MPOAYKINI. 3ame:kKHO BLJ
TPHBANOCTI MPOTHO20BAHOrO MEPIOAY MPOTHOZH PO3PIZHAIOTECA!

$KOPOTKOTEPMIHOBI — 110 5 POKIB;
eCepeIHPOTEPMIHOBI — 53— 15 pokiB;
® JOBrOTEPMIHOBI — TMoOHA 13 pokiB.

[nmubuHa peTpoCIEeKTHBHOrO aHami3y iHdopmami npo 06'€KT 3aMeKuTh BiJ TPHBAIOCTI MPOrHOIOBAHOTO
nepioay: 4uM Oinmblia rAHOHHA MPOTHO3Y, THM OUIBLIHIL OOMpAacTbeAd TEPMIH IS aHAMI3Y BHTKa 00'€KTa B



MHHYIIOMY .

BracHe TOYHICTE MPOTHO3Y HE MOKE MEPEBHLIVBATH TOYHOCTI BUXIAHOI iHpOpMaLii — 33 OJHAKOBHX VMOB
MPOrHO3 OVAE THM TOYHILIUM, YHM KOPOTLUHII MPOTHOZ0BAHMH MEPioa.

BBakaeTnes, O PeTPOCNIEKTHBHHH NEPIO] MAE NEPEBHINYBATH NPOTHO30BAHHH NPHOMH3HO B 2—3 pasu.
Hanpuknaa, ons cepeAHpOTEPMIHOBOTO NMporHo3y Ha 10 pokie 3a peTpocneKTHBHHUH NpHiiMaeThea nepiod 30 pokis,
J7S MPOTHO3Y Ha 15 pokiB nepioJoM MHHYOTO PO3BUTKY MpUiMaoTeCA 45 poKiB.

Oanak 1714 AOBrOTEPMIHOBHX NPOTHO3IB 13 riuOuHOIO mporHo3yBaHHA 20— 30 pokiB PeTPOCNSKTHBHHIH
Nepio] 3BMEHIIYETBCA V 3B'A3KY 3 MOCTIHHHM 3POCTAHHAM TEMITIB HAYKOBO-TEXHIYHOTO MPOTPECY.

Hani npozrozy, ompumani y npoueci 00CTIONCERHR, MAIOMyb, AK RPABUNO, UMOGIpHICHUI Xapakmep 1
YKJIQJAKTBCS B JCIKOMY AIaNa30oHl, LIMPHHA AKOro OyBae PI3HOK M8 PISHHX MPOTHO3IB 3AI€XKHO BLY MMHOHHU
HNPOTHO3YBAHHA, CKIQIHOCTI 00'eKkTa MPOTHO3YBAHHS, MOBHOTH 3AMy4CHOI AN aHamdy 1HGoOpMarii, TOYHOCTI |
HaJIHHOCTI BUKOPHCTOBYBAHHX METOJIB MPOTHO3YBAHHS.

[TporHo3 3aBkau BIAHOCHHH: BiH MA€ BiTMOBLAATH HA MHUTAHHS, UOrQ BapTO USKATH, AKINO BIIOMA MEBHA
CYKYNHICTB (hakTOPIB 1 BLAOMI YMOBH MPOXOJKESHHS IEBHUX MPOLECIE.

[TporHo3oBaHa BEMHYHHA, AK MPABHIIO, PO3PAXOBYETHCA B PI3HUX BaplaHTaX! MPH CUTYALUI, AKa CKIAJAEThCA
COPHATIHBO — BHCOKHII PIBEHb, IPH HECHPHATIANBIH CUTYAIll — HU3BKUH PiBEHb, 1 HAIIMOBIPHIIINHA MPOTHO3Z —
CePeIHIH PiBeHD (CepeTHs apHPMETHIHA BETHYHHA MDK BHCOKHM 1 HH3BKHM PIBHEM).

KonupaHHA 3anmexaTh Bl KOMIUIEKCY NMPUHHATHX AOMYIIEHb. PO3pHBH MIXK CEpeAHIM PIBHEM 1 KpaliHIMU
PIBHAMH HE TIOBHHHI PO3MJISAATHCS K TPAHHLI MOXIHBHX MOMHJIOK. BOHH BKA3YIOTh HA PI3HI HAMPAMKH, 3a AKUMHU
MO2K€ POIBHBATHCS SKICTh MPOAYKINI.

3aaexcno 6i0 Yib0BOLO NPUIHAUEHHA RPOSHO3U KAACUPIKYIOMLCA HA MAKI:

e0ocaioni — ©0a3vIOTBCA HA BHBYCHHI OO'€KTHBHOI pPEaNbHOCTI, HA JOCTIIKCHHI TEHACHLUM i

nporuosysanaa. JlocmaHui nporsos nepeadauac HaHOLIbI HMOBIPHUH IIISX PO3BUTKY B Yacl Ta MPOCTOPI
THX Yd IHIIHX MOAiH. [HIDWMH CNOBaMH, TAaKHi MPOrHOZ OVAVETBCA HA MPHMYIUCHHI, IO 3MIHEHHA 00'€KkTa
HNPOTHO3YBAHHA B YACI 1 IPOCTOP1 Oy I8 NPOXOTUTH B HAMPAMAX, SKI CKIANMMCA paHime, 1 03 BTpy4YaHHA JTIOJUHH ¥
HOPOLIEC EBOIOLIIT;

enpozpamui — ONUPAKYHCh HA JaHI JOCTIAHOTO MPOTHO3Y, (OPMYIIOIOTh MPOrpaMy MOMKJIHBHX LLIAXIB,
3aXOJIB 1 YMOB AN JOCATHEHHS METH 1 pIIICHHA 3aBIaHb, BHOHpAIOTh TaKl BapiaHTH €BONIOUIi 00'ekTa, fAKI
HANKOPOTIIHM HUISXOM IPHBOAATH 10 MOCTABICHO! METH.

B namomy Bunaaky OOHpAcThCs ONTHMANBHHH BAPIAHT MIIBHINGHHA SKOCTI MPOAYKIIi OO0 BCTAHOBJICHOTO
TEPMIHY, BUABIAKOTECA NMPH LBOMY "BY3bKI" MICLA 1 TI HOBI MPOOIEMHU, AKI HEOOXIJHO BUPILIMTH, OO BITHHYTH HA
EBOJIIOLIID 00'€KTa B MOTPICHOMY HAIPAMKY.

IporpaMuuii mMpPOrHo3, Mo ¢yTi, HATAAYE MIAH. B HBOMY TAK SK 1 ¥ IUIAHI BENHMKA YBAra MPUALISETbCS
AKTHBHOMY BIJTMBOBI TIOAUHH HA MPHPOAHHH X114 PO3BHTKY 00'€KTa MPOTHOZVBAHHA.

I[Tix uac MpPOrHO3yBaHHA PIBHA AKOCTI NPOJAYKIII BUKOPHCTOBYETHCS CHCTEMHHIT MAXIM, MPH HBOMY SKICTb,
gk O0'€KT MPOTrHO3Y, CTAHOBHTH 3AMKHYTY CHCTEMY, SKa CKIauacreea 3 migcucrem: "Tlotpe6a”; "Tpoext™;

"Bupobauureo”; "Peamzauiga npoavkumii”.

ITiocucmema "Hompeba" ymae 3a memy U3IHAYEHHA KIABKICHO20 0DCAZY RPOZHO308AHOY RPOCY K.

Ha niif cramii B pesynpTaTi MAapKETHHIOBHX JOCHLTKSHb PHHKY BH3HAYAETBCH COLUAIbHA MOUIIBHICTh
NPOTHO30BAaHO! MPOAYKLI{, BHABIAECTCA KOHKPETHHH ii CMOXKHBAY, HOro CTaTh, BiK, Mpodecis, HAUIOHANBHICTS.
[Tpy upoMy BaXIHBE 3HAUCHHA JUIS NPABHIBHOTO PO3PAXYHKY MOTPEd MA€ BHABICHHS €aMe KOHKPETHOTO
CIIOKHBANA MPOIYKLIL, TOMY IO PO3PAXYHOK HA CIIOKHBAYA "B3arajii" Mae 3HAYHHH CTYIIHB HEBH3HAYCHOCTI 1 g
no30aBg€ NPOrHO3 MPAKTHYHOTO 3MICTY.

AKIO BCTAHOBICHO KOHKPETHHX CHOXKHBAYIB MPOAYKUIL, TO ANA po3paxyHKy mpubnausHoro obcary nmorped
HEOOX1AHO:

¢IIPOBECTH AHAII3 KUIBKICHOTO 3POCTAHHS CIIO’KHBAYIB 33 PETPOCTIEKTHBHUH NEPios;

®BCTAHOBHTHU 3MIHEHHS YACTKH CHOKHBAYIB MO0 KITBKOCTI HACSICHHS B MHUHYJIOMY,

®BHABUTH B3Aa€MO3B'I3KH MDK 3POCTAHHAM KUIBKOCTI CHOXKHBAYIB | 3MIHCHHAM TOMHTY HA MPOTHO30BAHHIA
BHJI MPOAYKLII,

®BHABUTH OCHOBHI TCHACHLIIi MOMHUTY HA MPOTHO30BAHY NMPOLYKLIKD,

#pO3paxyBaTH KUTBKICTh KOHKPETHHX CMOXKUBAYIB HA KIHELp MPOTHOZ0BAHOTO MEPIOAY.

3Ha10YM KOHKPETHOTQ CIIOKHBAYa MAHOYTHBOI MPOIyKINi, MOXKHA 3 MEBHOKIO JOJACHY HMOBIPHOCTI BHSBHTH
KOHTYPH MEPCNEKTHBHHX BUMOT JO 00'€KTa MPOrHo3y. Ane HeoOXIAHO MaTH HAa YBa3i, IO BH3HAYCHHA AKICHOI
CTOPOHU MOTPeO € CKIAJHIIINM 3aBJAHHAM, HIK MAPAXYHOK KUIBKICHOI CTOPOHH, TOMY ILO HE 3aBXKAH LIACTUTH
TOUHO "BUMIpATH" hakTH, AKI MPOAHATIZOBAHO,

Iliocucmema "Hpoexm" nepedbavae po3poOreHHs RPOHOIY RPOCKIMHOZG PIEHHA HOBO2G AKICHO20



PiBHS RPOOYKUIl HA OCHOGI GRATIZY OCHOBHUX (DAKMOPIE HAVKOBO-MEXHINHOZ0 RPOPECY, AKL GRAUBAIOME HA
IMIHEHHR AKICHO20 Piens RPOOYKYiL

Ilpy upOMy Ha OCHOBI aHaNI3y HOBUX HAYKOBUX  BIJKPHTTIB, BHHAXOMIB, MATEHTIB |
HNPOSKTHO-KOHCTPYKTOPCHKHX POBIT BHABNAETHCS HOBHH TEOPETHYHO MOXIHBHH SKICHHH piBeHb BHPOOY HA
MPOTHOZ0BAHUH MEPIOA.

Anga uporo HeoOXIOHO BUABHTH HOBI TEXHIYHI 1A€i, HOBI IHXKCHCPHI MPHHLUWNH 1 METOAM, AKI BKe
pO3pOBIEHO B HAYKOBHX Na00paTOPiax I SKi MAIOTh OTPUMATH B MPOTHO30BAHUH NEPIOA MPAKTHIHE BUKOPUCTAHHS
B KOHCTPYKLIAX. Takui aHani3 Aa€ 3MOTY BHABUTH MOMKIHBICTE PO3POONECHHS HOBOTO KOHCTPVKTUBHOTO PIIICHHSA
NPOTHO30BAHO! MPOAYKUIi, BHKOPHCTAHHA HOBHX KOHCTPVKTHBHHX MATEpPIaNiB, HOBUX TEXHONOIMYHUX METOAIB
BUTOTOBJICHHS MPOIYKLI,

Ha ocoGnusy yBary 3acnyroBye aHam3 mareHTHOI iHdopmarti, gxa BHIEpe :Kac BCl 1HUN BHAY 1HopMAanii
npo BHHAXOAU Ha 3—35 pokis. BUKOpPUCTAHHA MATeHTIB AJA MPOTHO3V IPYHTVETBCA HA TOMV MOJIOXKEHHI, WO i
TEXHIUHI 17€1, 1K1 ChOTOHI 3AKIAACHO B MATSHTH, yepe3 6—S§ pokis OyayTh peanizoBaHi HA MPAKTHL], A LIE UEPes
7—38 poxiB wi 1aei nepefnyTs v cepiiine BUPOOHUITEO.

Hiocucmena "Bupodnuymeo" nepeodavae oociiodncennsa gaxmopie Haykoso-mexniunozo npozpecy, aKi
GRAUBAIOM HA IMIHEHHA AKICRO20 pigna npodykyil y npoyeci Ti euzomosnenns i Ha 0CHOGI OMPUMARUX OAHUX
PO3IPOGAEHAR RPOZHO3Y GUPOGHULINGA RPOOYKYIL

[Tpu upOMY MPOBOAUTBCA aHAMI3 TCHACHLIH PO3BUTKY TEXHOMOTIH BUPOOHHLITBA MPOTHO30BAHOI MPOIYKLI 1
BUSIBJICHHA MOXJIHBOCTI BHKOPHCTAHHS HOBHUX TEXHONOTIUHHX MPOUECIB. 3aMeKHO BIA BHIY 1 CKIAJHOCTI
MPOMUCTIOBOI NPOAYKUI AHAM3OM MAE OXOIUIIOBATHCA | MHHYIHH nepio pos3Butky {10—15 pokis Tomy Hazax), 1
CVYACHHH Mepiod HE TUMBKH
PeANBHO ICHYIOUOT TEXHOJIONI, a | Bke PO3poONeHOl ¥ NPOeKTAX HA OCHOBI HOBHX HATEHTIB | BUHAXO,IIB,

AHam3 PO3BHTKY TEXHOJIOTIi BUIQTOBICHHA NEBHOTO BUAY NMPOAYKLIT HEOOXIJHO 3ICTABUTH 3 POSBUTKOM THX
ranyaefl TEXHIKH, BiJA AKHX OE2MOCEpPEeIHBO 3aNeHKUTh {i TEXHIYHHI PpIBEHb, OLIHHUBIUH 3HAYHMICTh ANA
HPOTHO30BAHOTC BUPOOHULITBA XaPaKTEPHUX A MPOMHUCIOBUX BUPOOHHYMX TSHICHLIHA!

®MPAarHCHHA JO CTBOPSHHA HEMEPEpPBHHX TEXHOMOTIYHHX MPOLECIB — TOTOYHHX JiHIH, KOHBEEPIB,
CYMIIIEHHSA onepauiii Too;

eTIepeXia Bl CTBOPEHHA CHCTEM KOMIUICKCHOI MeXaHizarii BHPOSHIMHNX NPOLECIB M0 CTBOPSHHA CHCTEM
ABTOMATIB,

eNPArHSHHA A0 3HIVKEHHA cOOIBAPTOCTI MPOAYKLIL,

eMPArHCHHA A0 3HIKEHHA BLIHOCHOTO CIIOKHBAHHA SHEPTil Ta MaTePiaNiB HA OOHHHLIO MPOAYKLIL,

*TIPArHCHHA A0 LIHPOKOTO BUKOPHCTAHHA THMOBHX 1 YHI(IKOBAHUX KOHCTPYKLIH, BV3IIB 1 AeTaNCH;

*TIPArHCHHA 0O BUKOPHCTAHHA HOBHX MaTepialiB, HamiB(paOpHKATIB 13 MO MMUCHUMH Pi13HKO-MEXaHIYHHMH
BIIACTHBOCTSIMH.

Bxazam TenaeHuii ne nume 3araqbHHH (GOH PO3BHTKY TEXHIKH MaCOBOrO BHPOOHHIITBA, 3 AKHM BapTo
MOB'A3VBATH KOHKPETHUH aHaJi3 TeXHOMOT1i MPOrHO30BaHOI ranyai.

IMiocucmena "Pearizauis npooykuii"” ¢ OCMAHHOI0 JAHKO VY CXeMi RPOCHO3IVBAHHA DIBHA AKOCMI
HPOOYKYIL, AKA OXORTIOE PAKMOPY i YMOBU, W0 6RAUCAIOMb HA AKICMb RPOOYKYIL y npoweci nepemiuienns it 6i0
30600coKUx eopim 0o cnoxcueaua. Ii 3a60anna — 3pobumu npocHo3 IMINEHHA AKICHO2O piena 20moeol
HPOOYKYIL, ane wagxoM ii nepexooy 6id 8UPODHRUKA 00 CRONCUBANA.

INpu opomy NMPOBOIUTECA AHANIS PO3BHTKY TAPH 1 MAKYBAIBHUX 3ac00iB MPOTHO30BAHOI MPOAYKLI 3 METOH
BHSABUTH!

* OCHOBHI T€HACHII 3MIHSHHS (hopMu Tapudy — BHKOPUCTAHHA PI3HHUX MAKYBAJIBHHX MATepialiB,

®BU2HAYAKOTHCA MIHIMATBHO 1 MAKCHMANBHO MOKITHBI TEPMIHH 30epiraHHA MPOAVKUII HA CKNajax 3aleiKHO
BLA BLILJANCHOCTI 30H peamsauii mpoaykumi;

®BHAB/AIOTHCS MOMIHBI HACHIKH BIUIMBY PISHHMLI KIIMAaTHYHMX YMOB HA fKICTh NPOAYKIii B PI3HHUX
reorpadMHUX 30HAX.

Po3pobmaerses Takok NporHo3 (ONTHMICTHYHHHA | MECHMICTHUYHUI) Yacy HA JOCTABKY FOTOBOI MPOIyKLil
sacobamu Tpancnopry. g uporo
AOCTIIKYIOTBCA:

*CKOJIOTYHO HAO1bI eekTHI 3aCO0H TPAHCTIOPTY 3aJCKHO Bid BLAJAICHOCTI 230H peamizauii npoavKuii;

®OCHOBHI TEHICHLII HAYKOBO-TEXHIYHOTO MPOTpecy ¥ BUOPaHUX 3aco0aX TPAHCHOPTY 3 METOK BH3HAYCHHA
AMOBIPHOCTI IIBHIKOCTI JOCTABKH MPOAYKLII 3aMeKHO B MPOrpecy TPaHCmopTHHX 3aco0lB HA KiHeup
NPOrHO30BAHOTO MEPIOAY;

*ITPOBOAUTHLCS MPUOMH3HUH PO3PAXYHOK YACY HA TPAHCTIOPTYBAHHS NMPOIYKLIl 3 yPaxyBaHHSM BHABICHHX
¢daxkTopiB YV KIHUI MNPOrHO30BaHOrO mepiony. OnNepaTHBHICTE peamizauii MPOAVKUII 3aNEKHTh TAKOX BiJ
1H(OPMATHBHOCTI TOTOBOI MPOAYKLII — CBO€YACHOI MOIH(OPMOBAHOCTI CMOXKHMBAYIB MPO OCHOBHI AKICHI JaHi



npoAyKiii: ¥ 383Ky 3 M HEOOXITHO J0CniauTH HaKTOPH, AKI BUKIHKAIOTh NOTPeOY B po3pobneHH] cremanbHuX
APNHKIB, HAMUCIB, MO 1HPOPMYIOTE CMIOXKUBAYA NPO CKIA MPOAVKUIi Ta il MpaBHABHY ekcIuyarauio. MawTs OyTi
TAKOK BPaXOBaHI TCHACHLIT PO3BUTKY PEKIIAMH, POIIb AKOI MOCTIHHO 3pocTac.

Cohepa Topriem g GaraTb0X TOBapIB INHPOKOrO BXKHUTKY — L€ OCTAHHIH etam y pycl npoaykwi 1o
CMOKHBa4ya, TOMY B Hiii HEOOXiAHO MPOBOAMTH aHali3 (PaKTOPIB, AKI 3HIKVIOTh AKICHHH piBEHb MPOAVKUII ¥
MpoLECi MArOTOBKH ii A0 peamizaii.

Cdeporo TOprisjii METOTONOTIUHA ¢XeMa PO3POOICHHSA NMPOTHO3IB 3AMHKAETbCA HA CIIOKHBAUEBI, 3 SKOTO
OyN0 po3moyaTo AOCTIAKEHHA.

Llcii 2BOpoTHHE 32B'30K MDK CMOXKHBAa4eM 1 TOTOBOK MNPOAVKUIEKD, 2aMKHYTHH dYepes NIONHHY, He
NMEePEPUBAETLCA B yacl. Hepes HpOro CnoKuBay NOCTIHHO OTPpHMYE iH(GOPMALIKD MPO AKICHHH PIBEHb BUTOTOBICHHA
B Pi3HI IEPIOAH YaCy MPOAYKIL, 31CTABIAE AKICTh CIIOXKUTOI NPOAYKLII 3 YMOBaMH ii CHOXKHBAHHA 1 3 yPaXyBaHHIM
LIHX 3MiH GopMye HOBI BUMOTH A0 AKOCTI MPOAVKLII.

Hiro 3BOpOTHOrO 3B'a3ky HEOOXITHO BPAXOBYBATH HpU PO3poOJeHHI CEPeAHBO-TEPMIHOBHX 1 0¢OOMHBO
JIOBrOTEPMIHOBHX IPOTHO3IB.

[TporHo3yKUHu piBeHb AKOCTI MPOAVKLIi, BUKOPHCTOBYIOTH Pi3HI METOAH, AKI MOXKVTh OVTH 00'€IHaHI V TpH
IPYIu:

eMEMOOH eKCMmpPanoasiil, AKl BKIIOYAKOTh TPH BUHAH — EKCTPANMOMALIK JAHHX MPO PO3MIPU MapaMeTpiB
00'exTa MPOrHO3YBAHHA, EKCTPANONALIKY OLIHOYHKMX (DYHKUIOHANIBHUX XAPAKTEPHCTHK, EKCTPANONALID CHCTEMHHX
1 CTPYKTVPHHX XapaKTEPUCTHK,

oMEMOOU eKCHEPMHUX OWIHOK, AKI BKIKOYAIOTh JABAa BUAM — IHAHBIAVANbHI CKCMEPTHI OLIHKH Ta
KOJICKTHBHI €KCTICPTHI OLHKH,
oMEMOOU MOOCTIOBARAA, K1 BKIIOYAKOTh TPU BHOM — JIOTIYHI MOJEM-00pa3d, MaTeMaTHUHI MOJIENI,

iHhopMaImiHi MOASTL.

Ha upoMv erTami po2BUTKY HAvVKOBOI MPOTHOCTHKH B Tany3l AKOCTI NPOAVKUIL B OCHOBHOMY
BHKOPHCTOBYIOTbCH METOAH NPOTHO3YBAHHSA NIEPLIMX ABOX IPYIL.

JaHi nporHo3y NOMMNIIEHHA SKOCTI NMPOAYKII CTAHOBISATb HAYKOBY OCHOBY IUIAHYBAHHS MOJIMIICHHS AKOCTI
NpoAYKLIi, B AKOMY TEPMIHH BHPOOHHLTBA HOBOI MPOAYKLII Ta OOCAT KamMiTANPHUX BKIAJCHB BCTAHOBIIOIOTHCA 3
YPAaxXyBaHHAM NPOTHOCTHYHHUX JAHHUX.

Hnanysarnns noninuienna piens sAxocmi npodykyii 6 opzanizauii mac nepedbavamu maxi KOHKpemui
3A6OANHA:

*pO3pOOICHHS i OCBOEHHA HOBHX BHPOOIB, AKICTh AKHX MEPEBHIIVE KpalLl
BITYH3HAHI TA 3apyOIxkKHI aHATIOTH;

STIIABHIICHHSA PIBHA AKOCTI BUTOTOBJICHHA MPOLYKLII,

*MIONIMILEHHA AKOCTI BUTOTOBNICHHA MPOLYKLI.

Ipu po3pobnenHi 3aBAaHb 1 3aX01B MIOI0 NOMIMISHHS SKOCTI MPOIYKLIT NPOBOAUTHCH TEXHIKO-€KOHOMIUHE
OOIPVHTYBAHHA MOKJHBOCTI 1 JOLITBHOCTI X 3A1HCHEHHA HA OCHOBI:

®BHBUCHHA i aHANI3Y MOTPEO Ta BUMOT A0 AKOCTI MPOAVKIUIT 3 YpaXyBaHHAM iX PO3BHTKY,

®OLIHIOBAHHA PiBHA AKOCTI MPOIVKLIi,

®BHSBICHHA H aHaMmi3y Ae(eKTIB BHTOTOBICHUX BUPOOIE;,

®BIAMOBLIHOCTI iX PIBHA AKOCTI YMOBAM CTIOKHBAHHS,

®BH2HAYCHHA HAHCVTTEBILIMX HEOOMIKIB 33 JAHHMH 3BITHOCTI MPO AKICTh MPOAYKLIL,

¢ 1abOPATOPHHX 1 CTEHIOBHX BHIIPOOVBAHB,

®BHMOT CIIOKHBAYIB,

e TAHUX NPO pexnamai Ta Opak;

STEXHIYHOTO KOHTPOIIIO, MEPSBIPOK BiINOBLAHOCTI BUTOTOBICHHX BUPOOIB BUMOraM CTAHJAPTIB;

*IIOPIBHIHHS IXHIX XaPAKTSPHCTHK SKOCTI 3 KPALIMMH BITUH3HSIHHMH 1 3apyODKHUMH 3pa3sKaMH;

®BH3HAYCHHS SKOHOMITHOI eheKTHBHOCTI | BUOOPY MEPCNEKTHBHUX TA ¢(PEKTHBHIX HANPAMKIB IO HHSA
AKOCTI MPOIYKLII.

IMnan nommueHHa piBHA SKOCTI NPOAYKINT HA MANPHEMCTEI IEpeadauac:

SCTBOPEHHS i OCBOEHHA BUPOOHHLITEA HOBUX BHPOOIB,

3HAYCHHA MOKAZHHUKIB AKOCT] AKHX MEPEBHLUIVIOTH Kpalli BITYH3HAHI 1 3apyOLKHI aHANOTH ab0 BIAMOBIIAIOThH
iM;

I TMOTOBKY MPOAYKLII 10 ceprudikayi;

*TIOCTIHHE MOMIMIUEHHA XaPaKTEPHCTHK AKOCTI BHTOTOBICHHX BHPOOIB 1 BIPOBANKEHHA CHCTEMH 3aXOJiB
Q10 MOIMINSHHS AKOCTI BUTOTOBJICHHS NPOAYKINI, nonepexeHHs Opaky 1 pexaMantii;

*CBOEYACHY 3aMIHY 1 3HATTS 3 BHPOOHHUTBA 3aCTAPLIHX BUPOGIB;



*po3poONeHHA 1 BINPOBAMKEHHA HOBHX TMPOTPECHBHHX CTAHJAPTIB, PO3IIMPEHHA BHKOPHCTAHHA
vHI(piKOBAaHHX BHPOOIB, BY3MIB 1 AeTANEH.

Ipu nnaHyBaHHI MOMIMLISHHS PIBHA AKOCTI MPOAVKLII pO3pOOIAIOTECA:

® TOCIITHI Ta KOHCTPYKTOPCHKI 3aX01H 1040 NOMIMNIICHHA XapaKTePHCTHK AKOCTI PO TyKLii;

®32X0MH IIOIO BIPOBATKEHHS MNPOTPECHBHHX TEXHOJNOTIUHHMX MPOUECIB, MAIIHH 1 OOJIagHAHHSA, AKI
3a0€3MeUYIOTh MOMIMUSHHA AKOCTI MPOAVKLI;

®BUMOTH INOJO TMONMMUIEHHS PIBHA AKOCTI KOMIUICKTVIOMHX BY3MiB, JeTancii i Matepianie, AKi
OpPEA'SBIAIOTHCS MOCTAYATBHUKAMH,

®3aMOB/ICHHS HAYKOBO-IOCTIAHUM, TMPOEKTHHM 1 KOHCTPYKTOPCBKHM OpraHi3alisM NMPOBENEHHA HAVKOBHX
JOCILIKEHD | KOHCTPYKTOPCHKHX POOIT LOAQ MOMIMIIEHHA AKOCTI BUPOOIE;

©33X01 1O, 10 MOMIMICHHA TeXHIYHOI JOKYMEHTALT;

*PErJIAMEHT KOHTPOJIH 38 JOTPHMAHHAM TE€XHOJOTIUHOI AHCIUILIIHH;

®3aX010M WOA0 3a0e3MEYEHHA TNPOUECY BHPOOHHUTBA KOHTPOJbHO-BHMIPIOBAbHUMH [PUIAIAMH 1
BHIPOOYBANBHHM OONaTHAHHAM;

©3aX0JH LIOAO BMPOBAIKEHHA 1 CYBOPOrO AOTPHMAHHA CTAHAApTIB, VHidikauii BHpoOiB 1 3abeanecyeHHA
BHCOKOAKICHOTO iX BUTOTOBJICHHA, NMONEPEKSHHS Opaxy, pexnaMariii i aedexris.

Jna Beix po3poOaeHIX 3aX0/11B BCTAHOBIIOKOTLCS TEPMIHH BUKOHAHHA 1 BUKOHABIYL.

2. MeToau OLIHIOBAHHS XAPAKTEPHCTHK MOKAZHUKIB SIKOCTI MPOAYKIIT

Ouinroeanns pisns AKOCMI RPOOYKYIE 30LICHIOEMbCA HA MAKUX CIMAVIAX 1T HCUMIMEBOZO YHKAY:

®MapKETHHI'Y Ta BUBMEHHA PHHKY,

®MIPOEKTYBAHHA Ta PO3POONCHHS;

*BHPOOHHLITBA,

ecKcCIyaTauli abo CroYKUBaHHS.

Ha cmaoii mapremunzy ma eueuenns punKy BUKOHYIOTbCS Taki BHAM PoOIT 3 OLHIOBAHHA PIBHA AKOCTI
MPOAVKLIi:

®BCTAHOBICHHA KNacy 1 IPYIIH NPOAYKLIi,

®BH2HAYEHHA YMOB BUKOPHCTAHHA NMPOIYKLII;

®BCTAHOBIICHHA BUMOT CTIOKUBAYIB, V T. 4. 1 BUMOT 3apVOKHUX PHHKIB.

Ha cmadii npoexmyeanns ma po3pobaenus RpooyKyii BUKOHYIOTbCA TaKi BHOHU PoOIT 3 il OLIHIOBAHHA:

*BHOIp 1 OOTPYHTVBAHHA HOMEHKIATVPU MOKA3HHKIB, AKI BUZHAYAKOTh TEXHIMHUIA PIBEHP MPOAVKLII;

SBHABNCHHA KPAaLIUX BITYH3HAHUX 1 3apvODKHUX aHANOTIB MPOMHCIOBE OCBOEHOI MpoAvkuii Ta BUOIpP
Ba30BOro 3paska;

*BUOIp HA OCHOBI BHUKOPHCTAHHS NMATCHTHOI AOKYMEHTALIl KPAIUX TEXHIYHHX DPIINGHB 1 BCTAHOBICHHS
XapaKTePUCTHK NMOKA3HHKIB, AKI BU3HAYAIOTh ONTUMANBHUIT PIBEHB AKOCTI MPOAYKLI;

®BH3HAYCHHA THCIOBUX XAPAKTEPUCTHK MOKA3ZHHUKIB AKOCTI OLIIHKOBAHOI NPOAY KT TA Ga30BOr0 3pa3ka;

oBUOIp METOAY OLIHIOBAHHS TEXHIYHOTO PIBHA AKOCTI PO TYKIIL;

SOTPHUMAHHA PE3YIBTATY OLIHIOBAHHS | MPUHAHATTA PiIICHHS,

®BCTAHOBJCHHS BHMOT A0 AKOCTI NPOAYKINI Ta HOPMYBAHHSA XapPaKTCPHUCTHK NMOKAZHHKIB y HOPMATHBHIM
JAOKVMEHTAL].

Ha cmaodif supodnuymea npodyxkyii BAKOHYIOTHCS Taki BUIH PoOIT 3 1i OLUHIOBAHHA:

®BCTAHOBICHHS 00CATY, NEPIOAHIHOCTI, METOIB i 3ac001B KOHTPOIIIO AKOCTI | BUITPOOYBAaHb NPOIYKLUT;

®BI3HAYCHHA (AKTHYHUX XAPAKTCPHCTHK NMOKA3ZHHUKIB SKOCTI HPOAYKIH 3a pesymbTaTaMH KOHTPOIIO 1
BHMpPOOVBaHB;,

SCTATUCTUYHA OLIHKA PIBHA SKOCTI IPOAYKLII;

SOLIHIOBAHHS PiBHA AKOCTI BUTOTOBJISHHS MPOIYKIIT 3a MOKA3HHKAMH e(heKTHBHOCTI,

SOTPHMAHHA PE3YIbTATIB OLIHIOBAHHA 1 IPHIHATTS PILCHD.

Ha cmadii excnayamauii abo crnoxcusa@r s NPoJYKUil BHKOHYIOTBCA Taki BUAH PoOIT 3 ii OLIHKOBAHHA:

®BCTAHOBIICHHA VMOB E€KCIUTVaTalii a00 Cro)KUBAHHA MPOAYKLIL,

®BCTAHOBJICHHS CMOCOOY 30HpaHHA 1 OTPHMAaHHA 1HpopMaLii po

PIBCHD SKOCTI NPOIYKLIL B €KCIUTYATALl YH CTIIOKHBAHHI,

®BI3HAYCHHA (DAKTIMHMX XapPAKTePUCTHK IOKAZHHKIE PIBHA SKOCTI NPOAYKLII 34 pe3yibraTaMu ii
ekcruvarauii abo CroKHBaHHA,

®BH2HAYEHHA CYMAPHOTO KOPHCHOTO edieKTV BiA eKcrvaTtauii ab0 CMOXKHBAHHA MPOIYKLI,

eMiAPaxXyHOK CYMApHHX BHTPAT Ha po3poONeHHA, BUPOOHHUTBO H CKCIUIVATaLilo abo CHOXKHBAHHA
OPOAYKLT;



®CTATHCTHYHE OLIHIOBAHHA XapakTePHCTHK MOKA2HHKIB PIBHA AKOCTI MPOAVKLIL 22 JaHUMH €KCITyaTalii Y
CTIOXKHUBAHHA,

SOLIHIOBAHHS PEKIAMALIH BITUH3HIHHX TA 3apyOLKHHX CIIOKHBAMIB,

®KOMIUICKCHE (IHTETpabHE) OUWIHIOBAHHA PIBHA AKOCTI MPOAVKLII;

®OTPHMAHHSA PE3YIBTATIB OLIHIOBAHHA 1 NPUHHATTA YIPABIIHCBKUX PILICHB.

O HIOBAHHA PIBHA IKOCTI NPOAYKINT 3AIHCHIOETBCS METOIAMH MPUKIAAHOT KBATiMETpI],

Ansg BU3HAYCHHA XapaKTEPHCTHK MMOKA3HUKIB PIBHA AKOCTI MPOIVKLII BHUKOPHUCTOBYIOTBCA JBI TPYIH
METOIIB:

33 criocoOOM OTpHMaHHS 1H(popMaLii;

33 JoKepenaMu OTPHMaHHA IH(opMaLii,

3anexucno 8i0 cnocody ompumanna indopmayii MCTORN OLIHIOBAHHA XAPAKTCPHCTHK MOKAZHHUKIB SKOCTI
MPOAVKLIT KTAaCHPIKYIOThCA HA:

®BHMIPIOBANIBHHH;

epeecTpaLHHHH,

®OpPTraHONEITHYHHI,

*PO2PAXVHKOBHIA.

Buatiprosanvruit memood 3acnosanuil Ha indopraiii,, ompumaniii 3a60AKH SUKOPUCMAHHIO 3dC0Di8
8uMiproea1vnol mexuiky. 3a JOMOMOrQK BHMIPHOBANBHOIQ METOJY BH3HAYAKOTh XAPAKTCPHCTHKH TAKHX
MOKA3HHKIB K Maca BUpOOY, CHIIa CTPYMY TOLIO.

Peccmpayiiinuii semod 3aCHOBAHUIT HA GUKOPUCIAHHL IHMOPMAYIE, OMPUMGHOT WHAAXOM RIOPAXYHKY
KITbKOCIE NeGRUX RO, RpeOMemis abo 6UMPam HA CMEOPEHHA MA EKCRAYAMayiro npooyKyil, xitskocmi
YACHUK CKRAOHO20 8UPODY (CIanoapmHuuXx, yHi(iKosanux, opuzinaterux mou(o). LIHM METOOOM OLIHIOKTHCA
MOKA3HUKH YHi(iKaLii, MATCHTHO-NPABOBI TOLIO.

Opearorenmudnuii Memoo 3GCHOGARUI HA euxopucmanni ingopmauii, ompumanoi & pezyromami
ananizy siouymmis opzanie ¥ymms: 30py, CIyXy, ZOTHKY 1 cMaky. IIpH LpoMY OpraHd 4yTTA MIOIHHH CNIY>KaTh
MPUIMAYEeM IS OTPUMAHHA BiIIOBLTHIX BIAYYTTIE, 4 SHAUCHHS
MOKA3HUKIB 3HAXOAATHCA HMIITXOM QHANI3Y OTPHMAHHS BiTUYTTIB HA OCHOEBI JOCATHYTOTO JOCBITY 1 BUPAKAKTHCA B
Oanax. TouyHICTP 1 DOCTOBIPHICTP LHMX 3HAYEHb 3aNEKHTh B 30IOHOCTEH, kBamidikauii 1 HABHUOK 0OCIO, WO iX
BH3HAYAIOTH. Ll MeTOA He BHKTIOUAE MOMKITHBOCTI BHKOPUCTAHHS ACAKHX TEXHITHUX, AJI¢ HE BUMIPIOBAJILHEX | HE
peecTpyounx 3aco01B, AKI MiIBHILYIOTh MOXIHBOCTI OPraHiB 9y TTA JIIOJHHH, HATPHKIAA MIKPOCKOMA, MIKpOdoHa
3 MACHIIOBAYEM TOILO. 3a NOMOMOTOK OPTaHONENTHYHOIO METOAY OLUHIOIOTECA XapaKTEPUCTHKH MOKA3HHKIB
SKOCTI XapPYOBHUX MPOAYKTIB, SCTETHYHI OKA3HUKH TOLIO.

Pospaxyrroeuii memod 3GCHOGARUI HA BUKOPUCIGHHL IROpMail, OMPUMAROL 3d OOROMO2050
meopemuyrux abo emnipudnux 3aaexncuocmeii. LluMm MeToJOM KOPHCTYIOTBCA NMEPEBAKHO MPH MPOSKTVBAHHI
NPOAYKII, KOMH BOHA e HE MOxke OyTH O0'€KTOM EKCIePHMEHTANBHUX XOCHIkeHb. PospaxyHkoBHII MeTOq
CITY>KHTb i OLHIOBAHHS, HATIPHKJIA, MOKA3HUKIB MPOAYKTHBHOCTI, OS3BIIMOBHOCTI, JOBIOBIUHOCTI TOIIO.

3anexncno 8i0 Oxcepena ompumanna ingropmayii METOAU OUIHIOBAHHA TMOKA3HHKIB AKOCTI MPOAYKLIi
[IOILISIIOThCS HA!

*TPAIHLIHHMK,
®CKCIIEPTHHH;
*COLIONOTTYHHUIA,

OLWHIOBAHHA XAPAKTEPUCTUK MOKAZHUKIB AKOCTI Mpaluyitthiy Memodom 3MIHCHIETHCA NOCAAOBUMU
ocobaMH CMIELiaM30BAHUX EKCIIEPHMEHTANBHHX a00 PO3paXyHKOBHX MIIPO3AUNE MiONPHEMCTBA, YCTAHOBH YH
opranizauii. JJo eKCnepHMEHTANTBHUX MAPO3AITIB HalekKaTh nabopatopii, BUIpOOVBaIbHI CTaHUIi, MOMITOHH TOLIO,
a A0 pO3paxyHKOBHX — KOHCTPYKTOPCHKI BLATLIH, OGUHCIIOBAIBHI SHTPH TOIIQ.

OUuiHIOBaHHA XapaKTEPUCTHK MOKA3HHKIB AKOCTI MPOAYKLUII excrepmuum mMemodor 3AIHCHIOETCA TPYIIOK
CMCLIAMICTIB — CKCMepTiB. Y Taki IPynH oO0'€IHVIOTbCA, HAMPUKNIAA, TOBAPO3HABLIL, JU3AMHEPH, JCTYCTATOPU
Towo. Lli rpynu nepiogudHo QIOTh SK €KCIEPTHI KOMICH, KOXKEH WICH SKHX Ma€ MPaBO BHPIMIATBHOTO roaocy. Sk
NPABUNO, 32 JOTIOMOrOK EKCHEPTHOTO METOLY OLIHIOKTBCSA XapaKTEPHCTHKH MOKA3HUKIB AKOCTI, AKI HA ChOTOAHI
HE MOKVTb OVTH BU3HAYCHI IHITMMH OLTBII 00'€KTHBHHMH METOJAMHU.

OWHIOBAHHA XapPAKTEPHUCTUK MOKASHHKIE AKOCTI MPOAYKI COWIORO2IYHUM MEMOOOM 3AIHCHIOETHCA
axkTHyHUMH 200 MOTECHLIHHAMH CTIOXKHBAYAMH NMPOAYKLIi. 30HUpaHHA OYMOK CHOKHBAY1B MPOBOIHTHCA
LITAXOM YCHHX OIHTYBaHb a00 33 JONOMOrOIO NOIIHPEHHS CHSLIANBHIX QHKET, a TAKOXK OpraHizamii KoH(pepeHLIH,
BHCTABOK TOLIO.

3a HeOOXIAHOCTI BHKOPHCTOBYIOTE JAEKUTBKA METOIB, PO3INIAHYTHX BULIE, OAHOUACHO.

Bu3znaueHHS XapakTePUCTHK MOKAZHHKIB AKOCTI € OJHICIO 3 HAHBAXK/IMBIMINX ONEPAIi OLIHIOBAHHA PIBHA
SKOCTI MPOIYKII 1, AK NPABHIIO, BUMArac BUKOPUCTAHHA CTATHCTHYHHX MeToM1B. HeoOx1AHICTh BUKOPHCTAHHA LIUX



METOIB 3YMOBJICHA THM, 1IN0 B OIIBIMIOCTI BHIQIKIE XAPAKTEPUCTHUKH MOKASHHKIB AKOCTI € BHIAIKOBHMH
BEIHYHHAMH, TOMY IO YV TMPOLEC] BHFOTOBNCHHA H eKCIIvaTalii Ha MPOAVKUIKD BIUIHBAE 3HAYHA KiMBKICTH
BHMAAKOBHX (aKTOpIB.

Jlna OIiHIOBAHHA XaPAKTEPUCTHK MOKA3HHKIB AKOCTI MPOAYKLIl CTATHCTHUIHHMH METOAAMH HEOOXiTHO
BHPILIVBATH TAK] 3aBIAHHA:

®BH3HAYATH 3aKOHH IX PO3IOILTY;

®BH3HAYATH JTOBIPUI MEXKI ¥ IHTEPBATH JIS XapaKTEPHCTHK OLIHIOBAHOTO
MOKa3HHKA AKOCTL;

SMOPIBHIOBATH CEPEdHI 3HAYEHHSA JOOCIHKYBAHO! XapaKTEPUCTHKH AKOCTI ANA JBOX YH JEKUIBKOX
CYKYIHOCTEH OAMHHULB MPOAYKI, OO BCTAHOBHTH, BIAMIHHICTD MiX HHMH € BHIIAAKOBOIO UH 3AKOHOMIPHOIO,

*MOPIBHIOBATH AHCNIEPCli AOCTIKYBAHO! XapaKTEPHCTHKH AKOCTI ANA ABOX ab0 AEKUTBKOX CYKVITHOCTEI
OJUHHLB MPOIYKIIL 3 TIEK K METOK),

®BU3HAYATH KOPEIALIFHUI 3B'I30K MK JBOMA XAPAKTEPUCTHKAMH MOKA3HUKIB SKOCTI,

®BU3HAYATH NAPAMETPH 3AICKHOCTI JOCTLIKYBAHOI XapaKTePHCTHKH SKOCTI BLI IHIIHX XAPAKTEPHCTHK, IO
BIUVTHBAKOTE Ha JOCMLIKYBAHHH NMOKA3HUK AKOCTI,

®BH2HAYATH BIUTUB JOCTIKYBAHUX (PAKTOPIB Ha 3MIHCHHS OLIHIOBAHO! XapaKTEPUCTHKH AKOCTI,

BupimenHs npx 3aBiaHb PErTaMEHTOBAHO CHEUIAJbHHME HOPMATHBHUMH AOKYMEHTAMH 31 CTAHAAPTH3ALII
CTATHCTHYIHHX METOMIB KOHTPOJIK) H YIPABIIHHA SKICTIO MPOAYKLII.

AkicTh NPOAYKLIT KITBKICHO BH3HAYAETBCA:

®TEXHIMHHM PIBHEM MPOAVKLIi;

®pIBHEM AKOCTI BUTOTOBNCHHA NMPOAVKLII;

epIBHEM AKOCTI MPOAYKLI M Yac eKCIyarauii, abo Cro)KMBaHHA.

3. OniHIOBAHHS TEXHIYHOro piBHA NpoayKUii

Texniunuii pisenv Rnpolyxkyii — ue BIOHOCHA XAPAKMEPUCHUKA SKOCH RpOOYKYil, 3ACHOGAHA HA
3HCINAGACHHT XAPAKMEPUCMUK ROKAZHUKIS, AKI XAPAKMEPU3pIoms mexniyny ooeeputenicms Rpooykyil, wo
OUIRIOEMBCA, ROPIGHARO 3 GAZ0BUMU 3HAYCHHAMU.,

[Tpu OLiHIOBAHHI TEXHIMHOrQ PiBHA MPOAYKIII BU3HAMAKTD BLAMOBLAHICTh BCTAHOBICHUM HOPMaM:

* XapakTepHCTHKaM HAHBaKIHBILIHX BHMIPIOBAHHX a00 PO3PaXVHKOBHX OJHHUYHHX MOKA3HHUKIB AKOCTI
OPOAYKLT;

* XapaKTePHCTHKAM IPYIOBOTQ MOKA3ZHHUKA AKOCTI MPOAYKLI, OTPHMAHOTO HIITXOM BCTAHOBIICHHA
(YHKLIOHANBHOI 3aJIEKHOCTI,

* XapaKTePHCTHKAM OPTaHOJICITHYHOI OLUHKH;

* XapaKTePUCTHKAM Y3aralbHECHOTO MOKA3HUKA AKOCTI MPOAYKLil B YacTkax omumHum abo y ¢rabinbHiiA
LKA,

O HIOBAHHA TEXHIYHOTO PIBHS NPOAYKLII NPOBOUTECS BIATIOBLTHO A0 CHICLIATBHUX METOAHK.

OLIHIOIYH TEXHIYHUE PIBEHDb PO3POOIIOBAHOI MPOIYKLIT, HEOOXITHO BPAXOBYBATH JOCATHEHHA BITYHIHAHOU
1 3apvODKHOT HAVKH 1 TEXHIKH, AKi 3HAHILTH CBOE BTUICHHA V MATCHTHIM JOKYMEHTALUI.

[MaTeHTHI J0CHITKEHHS OPOBOIHUTh OpraHizauis — po3poCHUK mPoayKUil 3 MeToK 3abe3neuyeHHA
TEeXHIYHOTO PiBHS, NMATCHTOCIPOMOXKHOCTI 1 HATCHTHOI UHCTOTH PO3poOmoBaHOl NpoAyKUil Ta BUKOPHCTAHHA
HaliO17p1I 3HAYHUX BUHAXOJIB.

[TaTeHTHI OCHIKEHHSI MOKMHKAHI 3a0e3MeUuTH 3QAAHHN TEXHIUHHH PIBHb NMPOIYKLII HA BCIX CTAMIAX il
JKHTTEBOTO LIUKITY.

BaxMHBUM 33aBJAHHAM MATEHTHUX AOCNIIKEHb € BH2HAYEHHA CTVIICHA BIUTHBY BHHAXOMIB HA 3HAYCHHA
NIOKA3HHKIB TEXHIYHOTO PiBHA 1 BHOIP THX 13 HUX, gKI 3a0e3MeYyIOTh OTPUMAHHS ONTHMAJIBHHX IXHIX 3HAUCHb.

BinGip BuHax0niB 115 aHAM3Y MPOBOANTHCS 3 YPAXyBaHHAM CTYIICHS Peatizanil iX ¥ KOHKPETHIH MPOayKILi.
B aHanizi neperara Ma€ 6vTH HalaHa BHHAX0JaM, IEPEBIPEHUM Ha MPAKTHLI,

[MTpu OouiHIOBAHHI TEXHIMHOTQ PiBHA NMPOAYKIII BEIHKE 3HAYCHHS Mae NMpaBuabHUi BHOIp 6a30BOroO 3paska.

Bazoeuit 3pazox — ye pearvno 0OCAZHYMA CYKYRHICIS XAPAKINEPUCMUK ROKAZHUKIB AKOCME RPOOYKYIL,
npuitiama oaa nopienanna. LId CVKYIHICTE Mae XapaKTepPU3VBATH ONTHMANBHHH PiBEHB AKOCTI MPOAVKLII 3a
NeBHUH 3aaHUH nepion uacy. basosumu 3paskamu MoxxyTh OyTH:

ena cmadii po3pobrenna: TPOAVKUIA, AKA BIAMOBLIAE PEANbHO INOCHXKHHM MNEPCNEKTHBHHM BHMOTaM
(mepcneKTHBHHUH 3pa20k) ab0 3amNlaHOBAaHA OO0 OCBOEHHA, MOKA3HHKH AKOCTI AKOI 3aKNMafcHO B TEXHIUHOMY
3aBJAHHI, TEXHIYHOMY a00 poboUOMY MPOEKTAX;

g CIMAOIl UIOMOGREHHA NPOOYKYI: TPOAYKUIA, fAKa BHIOTOBNAETBCA B YKpaiHi abo 3a KOPAOHOM,
HOKAQ3HUKHU SKOCTI AKOI HA MOMEHT OL{IHIOBAHHS BiINOBLAAKTH HAHBUIKEM BHMOTaM 1 fka HAHOIIbm e(heKTHBHA B
excrmyarami abo ¢rnoKHBaHHI,



bazoBHii 3pa30oK MOBHHEH MATH TaKy CaMy HOMEHKJIATYPY MOKA3HHKIB AKOCTI, SK 1 OLIHIOBAHUH, 1 TaKl ¢aml
METOAH BHMpPOOYBaHHA, WO JACTh 3MOT'Y 3ICTABNATH iXHI Pe3VIbTATH.

Bin BuOopy ©6a30BOro 3pazka CYTTEBO 3alEKHTb PE3YNBTAT OLUHIOBAHHA PIBHA AKOCTI MPOAYKUI Ta
OPUAHATTA PIUCHHA, TOMY HEOOX1AHO 3a0e3netuuT BCECTO-POHHINA | NPOAYMAHUA MIX1A A0 MPOXOTKESHHS LbOTO
etanmy. KOpHCTYBaHHA 3acTapiMUMH 1 TEXHIYHO HENOCKOHANHMH 3pa3kaMH MNPU3BOIAUTE A0 BHKPHBICHOI,
HEOOIPYHTOBAHO 3aBHIICHOI OLUHKU PIBHA fAKOCTI mpoaykuii. He Jomyckaerscd BUKOPHCTAHHA B poii 6azoBOro
3paska MNOTeTHUHHX 3PasKiB, 4Kl ¢ HE NPOHIIIM HA MOMEHT OLUHIOBAHHA TEXHIYHOIO PIBHA HPOAYKLUi
HAVKOBOTO i IHKEHEPHOTO BIAMPALIIOBAHHA 1 Y BUHOOP] MOKA3HHKIB AKHX MOXKEe OVTH JOMYILEHE CBABLILIA.

Ipu po3podaeHHI NpoIYKLIi BEMHKS 3HAUCHHS HAJAETHCA ONTHMI3aLI1 MOKA3HHUKIB ii AKOCTI.

Onmumansrumuy HA3UAIOMOCA MAKE XAPAKMEPUCINUKY HOKAIRUKIE SKOCMi RpoOYKyil, 3@ AKUX
00CAAEMBCA 6O MAKCUMARBRUIL ehexkm 8I0 eKkcnaAyamauii 4y CRONCUBAHHA RPOOYKWIT RpU 300GHUX
sumpamax na Ti cmeopennsa it excnayamauiio wu cnoncueanus, abo 3aoanuil eexm npu MinimaroHux
BUMPAMAX, 360 MAKCUMATbHE GIOHOUIERHA ehermy 0o sumpam.

Y Bunmaaky, KOIH NPH 33AaHHX BHTPATAX HA OJHHHLIO MPOIYKIII BU3HAUACTHCH HAHKPAINA XaPAKTSPHCTHKA
V3aranbHECHOIO MOKA3HHKA AKOCTI, AKHH XapakTepu3ye MaKCHMalbHHI €(peKT BiJ €KCIvaTtauii YH CHOXKHBaHHA
MPOIYKII, BIH PO3MILIAETHCA K KPUTEPIH ONTHMI3aLli, a 3aaaHi BUTPATH € OOMEKECHHAMH NPH ONTHMI3AL],

Y BHDAAKY, KOJIH MIHIMI3YIOTHCA BUTPATH HA OAMHHUINO MPOAYKINL MMPH 33AAHOMY 3HAYEHHI y3arajibHEHOTO
MOKA3HUKA AKOCTI, KPUTEPIEM ONTHMI3ALI] € BUTPATH HA OJHHHLIO NMPOAYKLUIi, a 3aNaHE 3HAUCHHS Y3aralbHCHOTO
MOKA3HHKA AKOCTI — OOMEKSHHIM IPH ONTHMI3ALY.

Kpurepiii onrumiszanii iHKOMH HA3UBAIOTH LIIBOBOKY (PYHKIUEH.

BusHayeHHA ONTUMANBHHUX 3HAYEHB XAPAKTEPHCTHK MOKA3HHKIB AKOCTI MAa€ CEHC TUIBKH B TOMV BHIAJKY,
KOJIH BCTAHOBJICHO KPUTEPiH onTHMI3AWII Ta BKA3aHO 0OMEKEHHS. 3a BiICYTHOCTI IUX YMOB MOHATTS "ONTHMAJIbHI
3HAUeHHA NOKa3HUKIB" € Gesrmysnam. Lle o3nHatuae, mo noninmeHHA 3HAUCHb XAPAKTCPHCTHK MOKA3HHKIB SKOCTI
NpOAYKLIT Ma€ 3AIHCHIOBATHCA TAKUM YHHOM, WOO iXHIH COiTbHHH ¢eKT npuiiMaB OU HAHKpalle 3HAYECHHA TPH
33JAHHX BUTPATAX. 3 LBOro MOMAAY "MAKCHMAJBHHH PIBEHb AKOCTI MPOIYKINI NMPH MIHIMAJIbHUX BHTpaTax”
Oearmy3auid,

Ha npakTumi iHKOMH MAKOTh MICLE BHMAJKH, KOMH KPUTCpiH onTHMIzaLii cnabo pearye Ha 3MIHCHHA
XapaKTePUCTHK MOKA3ZHHKIB AKOCTI, SKI € HOro apryMeHTamMH. Y TAaKHX BHNAQJKAX BH3HAUSHHA ONTHMAJIbHHX
XAPAKTEPUCTHK MOKASHUKIB SKOCTI, AKIMIO HEMAE KPAIIOro KPUTEPIKD ONTHMI3ALN, HE MAE MPAKTHUHOTO 1HTEPECY.
OnTuMizalig 3HAYCHP XAPAKTEPHCTHK MOKA3HHKIB AKOCTI MPAaKTHYHO KOPHCHA IHINE TOAI, KOMH 3HAYCHHA
NPUAHATOTO A OLIHIOBAHHS SKOCTI MNPOAYKII Y3araJbHEHOrO MOKA3HHKA NPH ONTHMAJIBHUX 3HAYCHHSX
HOKA3HHKIB-APT'YMEHTIB CYTTEBO BIAPI3HACTBCA BLA 3HAYCHHS Y3arajJbHCHOTO MOKA3HHKA NPH IHIINX 3HAMCHHIX
MOKA3HHKIB-apTVMEHTIB.

OnTuManbHi 3HAYCHHA XaPaKTEPHCTHK MOKA3ZHUKIB AKOCTI He OOOB'I3KOBO HANCXKATH A0 PEATBHO iCHYHOUO!
OPOAYKLII, BOHH MOXYTh OYTH BH3HAYCHI PO3PAXYHKOBHM CIOCOOOM Jia TUIbKH O po3pobmeHoi abo HaBITH
FINOTEeTHMHO! MPOAYKLIT 31 3HAYEHHAM XapaKTEPUCTHK MOKA3HUKIB AKOCTI, Kl peanbHO MOXKYTh OVTH JOCATHYTI. B
OCTAHHBOMY BHNAAKY TaKi PO3PAXYHKOBI 3HAYCHHA ONTUMAJIBHUX XAPAKTEPHCTHK MNOKA3ZHUKIB  AKOCTI
BHKOPHCTOBYHOTBCA AK Oa30Bi AN MOPIBHAHHA 3 HHMH BiJNOBLIHHX XAPAKTCPHCTHK MOKA3HUKIB SKOCTI ICHYHOYHX
3pasKiB MPOAYKLIi. 3 POZBUTKOM HAYKH 1 TEXHIKH 3HAYEHHS XapaKTEePUCTHK, IO BXOAATE A0 KPUTEPIIO ONTHMI3aLi,
1 obmeskeHHa 3 yacom 3MmiHOWTECH. Lle npusoauTh A0 3MIHEHHA ONTHMAJBHHX 3HAUECHb MOKA3HUKIB AKOCTI
OPOAYKLIT,

Ans BH3HAYECHHA ONTHMANBHUX 3HAYSHP XAPAKTEPHCTHK MOKAZHUKIB AKOCTI HEOOXITHO:

* BCTAHOBHTH XAPAKTEPHUCTHKY y3AraJbHEHOTO MOKA3HUKA SKOCTI, 32 JOMIOMOrOIO K01 OLIHKETHCH €(eKT Bl
EKCIUTYATALll YH CTIOXKHBAHHA MPOIYKII;

¥ BCTAHOBHTH XapaKTEPUCTHKH OJHHHYHHX MOKA3HHKIB AKOCTI, (VHKUICIO AKHX € BKa3aHHWil v3aralbHEHHI
MOKA3HHK;

®BCTAHOBHTH 3aNCHKHICTh €eKTY, AKHIl OTPHMYIOTE BiJ BUTPAT Ha 3MIHEHHS XapaKTEPUCTHK MOKA3HHUKIB
AKOCTI 1 OOMEKEHHA HA BUTPATH Ud ePeKT;

#PO3B'13aTH 3aBJAHHA BU3HAUSHHA ONTHMAJIBHHIX 3HAYEHDb XAPAKTEPHCTHK IOKASHUKIB AKOCTI,

OntuManeHi 2HAYEHHA XapaKTEPUCTHK MOKA3HUKIB AKOCTI MPOAVKUII 32 HAABHOCTI UIMBOBOI (VHKLII ¥
oOmeskeHp Ha BUTpaTH ab0 edexkT BU3HAYAKOTHCA METOJAMH JIHIAHOIO 1 HENIHIAHOTO NPOTPAMYBAHHS,
JUHAMIYHOTO TPOTPAMYBAHHA, TEOPIi IrOp 1 CTATHYHHMX PILIEHb, TEOPIl ONTHMANBHOIO YOPABIIHHA TA IHUIHMH
MaTeMATHYHUMH METOJAMH, BUKIAACHHMH ¥ CTIELUANBHIH T TepaTvpi.

INpu po3pobaennl npoayKiii MPOBOAUTECA OLIHIOBAHHA ii KOHKYPEHTOCHPOMOKHOCTI.

KoHkypeHTOCIPOMOKHICTIO Oyab-9K01 MPOAYKUI, 10 HAAXOJHUTh HA PHHOK, HA3MBACTHCHA i 3JATHICTD
BIAMOBIIATH BHUMOraM LBOTO PHHKY B NIEBHHI nepion uacy. BoHa BH3HAUAETBCS CYKYNHICTIO BIACTHBOCTSH
MpOAYKLii, O BXOIATh A0 CKJIAAy i 4KOCTI, IHMMX ii BIACTHBOCTEH, yYMOBAMH MPOJAKY H excmiyarauii abo
CMOKHBAHHA B LIBOMY PET10HI UM KPaiHi, AK1 3a0€3Me4yIOTE MOAUTHBICTE peani3awii MpoayKLii HA OCHOBHHX PHHKAX



y MEBHHHA MEPIOA HACYy HA B3AEMOBHUILIHHX YMOBAX IS CIIOKHBAYA | BAPOOHHUKA.

T'onoBHUMH CKNATOBHMH KOHKVPEHTOCTIPOMOKHOCTI MPOAYKLIi HA PUHKY €

ii TeXHIYHHH PIBEHbD 1 PIBEHb AKOCTI NPOAYKI, AKI XapaKTePH3YIOTh CTYMIHb BHKOPUCTOBYBAHHS OCTAHHIX
HayKOBO-TEXHIYHHUX JOCATHEHB NMPH PO3POOACHHI KOHCTPVKLIL T2 TEXHONOTIi BHIOTOBICHHA,

#BIAMOBIAHICT MPOAVKLII BUMOTAM CMOKHBAYIB, AKI 3BAKAKOTh HA CICUH(IKY PUHKY, KTIMATHYHI VMOBH, B
SKUX BUKOPHCTOBYETBCA MPOAYKINA, 0cOOMUBI YMOBH, HAPHKIAT, MPUHHATA ¥ KpaiHi CHCTEMA MIp {METPHUHA YU
JI0IIMOBA), BCTAHOBJICHI HOPMH TEXHIKH O3MEKH 1 3aXUCTyY HABKOJIHIIHBOTO CEPEIOBHINA, 3BUUAL | 3BHUKH TOLIQ;

eOpraHizaimia TeXHIUHOrQ OOCIyrOByBaHHA, fka rapanrye OesmepeliiiHy po0oTy npojaHHX MAalnHH,
oOnagHaHHA Ta IHINOI TEXHIKH, 3a0€3MEYESHHS 3alaCHUMHU YaCcTHHAMH 1 HEOOXIIHOK TEXHIYHOK JOKYMEHTALIEK,
MOACHEHHA NMPOJABLEM NEPCOHANIOBI NOKYIIIA MPABHI €KCILUTYATALI;

®HAABHICTP MATCHTHOI YHCTOTH 1 NMATEHTHOTO 3aXHCTY MPOJVKUIi, 4 TAKOX 3apPEeCTPOBAHOTO TOBAPHOIO
3HAKY;

¥ TepMIHH MOCTABOK 1 rapaHTiii, LiiHA 1 VMOBH, HANIPHKNIAM, HAJAHHA KPEAHTY, POACTPOUKH, PO3MIP TMEPIIOTO i
MOJANBIIOIO BHECKIB TOWIO.

KoHKypeHTOCTIPOMOKHICTD NPOAYKINT HA PHHKY, SK MPaBWIo, Oyae 3afe3nedeHa B TOMY pasl, KOIH BOHA
XapaKTEPUVETBCA BUCOKHM TEXHIYHUM PIBHEM 1 AKICTIO BUTOTOBICHHA.

OuiHWBAHHA KOHKYPESHTOCIPOMOKHOCTI MPOAYKINT 3AIACHIOETHCS UUIAXOM il MOPIBHSHHSA 3 AHAJIOTAMH, SKI
3HAHLITKA BU3HAHHS HA PHHKY | MAKOTh B ICH NEPIOJ 4acy BHCOKY KOHKYPEHTOCTPOMOXKHICTD,

TEMA 6.4 OIHIOBAHHS PIBHS IKOCTI IIPOXYKINI
IMnan

1. OHIOBaHHA PIBHA SKOCTI MPOAYKII OJHOTO BUIY

2. OUWiHKOBaHHA PIBHA AKOCTI PI3HOPIAHOI MPOAVKLIi

3. OwH©OBaHHA PIBHA AKOCTI NPOAYKIN HA CTATIAX i BUTOTOBIECHHA 1 excruyaTauii abo ¢rnoxuBaHHs
4. OwH©OBAHHA PIBHA SKOCTI i €(heKTHBHOCTI mpawl

1. OniHBaHHS PIBHA AKOCTI MPOAYKUIT OXHOT0 BHAY

[Mpy OMIHIOBAHHI PIBHA AKOCTI HNPOAYKUIl OJHOrQ BHIY BHKOPHCTOBYIOTH JUGEPCHLIAHHMH, KOMIUIEKCHHIH
260 3MIIAHUI METOIH.

Audpepenuiiinum HAZUGAEMBCA MEMOO OUIRIOBARNA PieHA AKocmi npooykyii, 3acnoeanuii Ha
suropHcmanni oounuunux nokasnuxie it akecmi. Ilpu 1poMy BHIHAHAKOTH, M JOCATHYTO PiBeHb 0a30BOrO
3pasKa, 1 9K1 NOKA3HUKH 3HAUHO BIIPI3HAKTHCA BlA Oa30BHX,

B pe3ynbTarti OLIHIOBAHHSA PIBHA AKOCTI MPOAVKLIi JU(epESHLIHIM METOIOM NMPHIMAKOTBCA TaKl PILICHHA.

* piBeHB AKOCTI OLUHIOBAHOI MPOAYKUi BHLIHA a60 AOPIBHIOE PIBHID 0a30BOr0 3pa3ka, AKIIQ BCl 3HAUSHHS
BIAHOCHUX XAPAKTEPHCTHK MOKASHHUKIB Gibii 60 AOPIBHIOIOTH OAUHMIII;

* piBeHb AKOCTI OLIHIOBAHOI MPOAYKLIT HIKYHIA BiA piBHA 0a30BOro 3paska, AKIIO BCI 3HAYESHHA BIAHOCHHX
XAPAKTEPHUCTHK MOKA3HUKIB MEHII 3 OXHHHLIO.

Y Bunagkax, KOJH YACTHHA 3HAUECHb BITHOCHHX XaPAKTEPUCTHK MNOKA3HUKIB Ouibma alo J0piBHIOE
OJMHHLI, @ YAaCTHHA — MEHIIA Bl OAUHHLI, HEOOXIJHO BHKOPUCTOBYBATH KOMIUIEKCHHH a0 3MIIIAHUI METOA
OLHKOBAHHS PIBHS AKOCTI IPOIAYKLII.

Skmo Ang OUiHKBAHOI MPOAYKII] BAXKIIKMBI 3HAYEHHA KOKHOTO MOKAZHHKA | XOY OJUH 3 BITHOCHHX
MOKA3HHKIB € MEHLINM BiJ OOHHHLI, TO PIBEHB AKOCTI OLIHIOBAHOI MPOIYKLIT BBAXKAETbCA HIDKMHM 32 0230BHH,

Komnaexcruit memod OWIHIOBAHHA DIBHA AKOCME RPOOYKWIl 3ACHOGAHUI HA  BUKOPUCHIGHHI
Y3a2aTbHEH 020 HOKAIHUKA AKOCIE RPOCYKYL,

V3aearonenuii noxazuux € QYHKUIEW BlO OAHHHYHHMX (TPVIIOBHX, KOMIUIEKCHHX) MOKA3HHKIB AKOCTI
npoaykii. Bin moxe OyTu BupakeHuii:

* FOMOBHUM MOKA3ZHUKOM, AKHH Bi10Opaxac OCHOBHE MPU3HAUSHHS IPOIYKLIi;
* IHTErpanbHUM MOKAZHUKOM SKOCTI MPOAVKLII;
* cepeaHIM 3BKSHUM MOKAZHHUKOM.

B vycix BHMmagkax, KOMH € HeoOXigHA i1HpOpPMALii, BH3HAYAIOTh TONOBHHI MOKA3HHUK | BCTAHOBIIOIOTH
(VHKLIOHANBHY 3aNS)KHICTh HOTO BiI BUXIJHHX MOKAZHHKIB.

Tonosnum noxasmuxom, HaUPUKIQ, € A0 JU3RJBHHX JBHCYHIB — MOTOPECYPC 3a PIK, 1/
METANOpPI3aTbHAX CTAHKIB — MOKA3HHK MPOAYKTHBHOCTI TOLLO.

Tumezpanvhuti noka3nuk BUKOPUCTOBYIOTh, KOIMH BLIOMI CyMapHHH KOPUCHHH edekT Bia excruryaTami abo
CHOKUBAHHA MPOAYKIUL, if CyMapHI BUTPATH HA CTBOPSHHS TA SKCIUIYATALUK YH CTIOKUBAHHS.



Bug cepenHbOr0 3BAKEHOrO MNOKA3HHKA 1 3HAYCHHA napaMerpiB (KoedilleHTIB) BaroMOCTI MAKTh
o0UpaTHCA Tak, WoO HAMKpallMM YHHOM BIATIOBLAATH MPHIHATHM LIUTAM VIIPaBMiHHA, TOOTO MAa€ BHKOHYBATHCA
YMOBa OOTPVHTOBAHOCTI, fKa O2HA4Ya€ BIAMOBIAHICTh BHOPAHOTO Y3aralbHEHOTO MOKA3HUKA WIMAM YIIPABIIHHA
AKICTH) IPOIYKII.

Po3pi3HAITE Taki METOOH BUZHAYCHHA MapaMeTpiB (KoeiLi€HTIB) BATOMOCTI:

#METO, BAPTICHUX PETPECHBHUX 3AICKHOCTEH;
®METO,T IPAHUUHHIX 1 HOMIHAJIBHUX 3HAUCHB,
®METO,T €KBIBANEHTHHX CITIBBI THOLICHbD,
®CKCIICPTHUI METO,

Li MeTomu po3pi3HAKTECA BHXLAHOK 1HMOPMALIEID, ane MpH MPaBHIBHOMY iX BHKOPHCTAHHI MaKTh
JAaBaTH NPUOIH3HO OAHAKOBI PE3YJIbTATH.

Memoo sapmicrux pezpecusrux 3aAe)NCHOCMel 3GCHOBARUI HA ROOYO0SI HAGAUNCERUX 3AAEHCHOCHIEN
Midic eumpamant Ha CmMEOperna i excnayamaiiro npooykuii (abo nponopuiitnumy iM nokasnuxamu) i
BUXIOHUMU ROKAIHUKAMU AKOCME RPOOVKYIL,

Ile#i MeTOA BUKOPHCTOBYIOTH MPH BHKOHAHHI TAKHX OCHOBHHX YMOB:
®BAPTICHI 3AMCKHOCTI BU3HAUSHI A/ NPOAYKIIL, AT SKOI LIIHA BiAMOBLAAE HEOOXITHAM BHTPATAM HA ii CTBOPEHHA 1
excrvarauip. g yMoBa BBaKaeThCA BUKOHAHOK LA MPOLYKLI, AKa BHTOTOBIANACS MPOTATOM TPHBAIOTO Yacy 1
KOPHUCTYBAJIAcs CTifikuM nonuToM, To0To He 6yia Hi rocTpo AeILHMTHOIO, Hi HE XOJ0BOK);
®KIUTBKICTh TIOKA3HUKIB AKOCTI, IO BXOAATh V BAPTICHY 3aJIE)KHICTh, CYTTEBO MEHLUA KITBKOCTI BapiaHTIB MPOAVKLIi,
3a AKHMH OOy A0BAHA BAPTICHA 3AMEXKHICTb.

SO KOMIIEKCHE OLIHIOBAHHA PIBHA AKOCTI MPOAYKLII MPOBOAUTBCA 3a JOTIOMOIOK CEPEAHBOTO
3BAKCHOTO TeOMETPHYHOrO MOKA3HHKA 1 BIAOMA BAPTICHA 3ANEKHICTh ¥ BHIVIALL TO MAPaMETPH BaroMocti m”"
JIOPIBHIOKOTH BLATIOBLTHUM MAPAMETPAM PETPECHBHOI 3AJIEKHOCTI Q..

Memoo cpanuynux i HOMIHATLHUX 3HAUCHL 3GCHOGAHUI HA SUKOPUCMARHI GidoMUX 2panuuna
OORYCIIIMUX 3HAYEHb ROKAZHUKIG AKOCIMI RPOOYKYIL, KL BUIHAHAIOMY BUMOZH 00 RPUOGMHOT RPOOYKYIL abo
RAAEHCHICHS I 00 Ne6HOC0 PIGH AKOCHI,

Lleit MeTOA BApTO BUKOPHCTOBYBATH, KOMH MPaHUMHI

Erxcnepmruuii memod (i piznosuo itozo — op2anoaenmuNHUil) — GUIHAYEHHA Koedinicumie sazomocmi
ROKA3RUKIE AKOCH RPOOYKUI, GUKOPUCINOGYEIMBCA 8 MUX GURAOKAX, KOAU OAA BUIHAHEHHN IHAYEHD
OOUHUURUX ADG KOMRACKCHUX ROKAZHUKIE HEMONCAUEG ADO0 8ANCKe SuKopucmamy 00'ckmuéninti memoou,
HANPHKJIAA, BUMIPIOBATbHUI A00 PO3PaXyHKOBHIA,

Imimanuii Memoo OWIHIO6AHHS PIGHA SKOCIMI RPOOYKUIT 3ACHOBAHO HA CRITBHOMY BUKOPUCIAHHL
OOUHUMHUX | KOMPAEKCHUX (2PYNOGUX) NOKA3HUKIS, IOTO BHKOPHCTOBYIOTh Y TAKHX BUNANKAX:

* KONH CYKYIHICTh OJHHHUHHX MOKA3ZHHKIB AKOCTI € JOCTATHBO YHCICHHOK) 1 QHAM3 3HAUCHb KOXKHOTO
HOKA3HUKA THDEPSHLIIITHUM METOI0M HE JO3BOJIE OTPUMATH Y3arajJbHIOKUHX BUCHOBKIB,

* KONMH KOMIIEKCHUIT MOKAa3HHK AKOCTI B KOMIUIEKCHOMY METOMI HEJOCTATHBO NMOBHO BPAXOBVE BCI CYTTEBI
BIACTHBOCTI NMPOIYKI Ta HE TO3BOJSLE OTPHMATH BUCHOBKH CTOCOBHO NIEBHHX IPYI BJIACTHBOCTEH,

[Tpu 3MilIAHOMY METOAL OLIIHKOBAHHS PIBHS AKOCTI MPOAYKIIT HEOOX1THO BUKOHATH TAK1 TIi:

* yaCTHHY OAWHHYHHX TIOKA3HHKIB 00'€IHATH V TPVITH 1 A1 KOKHOL

* rpynu BH3HAUWTH BiJNOBITHHE KOMIUICKCHHH (rpynoBuii) mokasHuk. OKpeMi, dK NpPaBUIO, BaK/IHBI
HOKA3HHKH JOMyCKAEThCs He 00'€MHYBATH B IPYIH, & BUKOPHCTOBYBATH iX PH NOAANBLIOMY AHAJI3I K OJUHHYHI;

* Ha OCHOBI OTPHUMAHOI CYKVIHOCTI KOMIIIEKCHHX 1 OAWHHYHHMX TOKAa3HHKIB OLIHHTH PIBEHP AKOCTI
npoaykuli audepeHmHIM METOIOM,

2. OuiHIOBaHHA PIBHA AKOCTI pi3HOPIAHOT NpoayKuii

PiBeHb AKOCTI PiI3HOPIOHOI MPOAVKUII, HA BIAMIHY BLI MPOAVKUII OOHOTO BHAY, OLIHIOETHCA KOMIUIEKCHUM
MOKA3HHKOM, AKHH HA3UBAETHCA IHACKCOM SKOCTI PO, Ty KINi.

Inoexcom axkocmi RpoOyKuil HA3UBAIOMb KOMAUAEKCHUI ROKAIHUK AKOCHE PI3HOPIOROI npooyKiil,
BU2OMOBTCHOT 30 NEGHUIL RPOMINCOK HACY, WO OOPIBHIOE CEPEOHBOMY 38AMCCHOMY SIOHOCHUX IHAUECHb
ROKA3HUKIB AKOCE Hici npooyKii,

[HaeKe AKOCTI MPOAYKIIT AOIIBHO BUKOPHCTOBYBATH,

SIPH OLIHKOBAHHI PIBHA AKOCTI PISHOPLTHOI HIPOAYKINI, IO BUIQTOBISEThES OJHHM MATPHEMCTBOM;

¢NIPH OLUHIOBAHHI PIBHA AKOCTI MPOAYKII, IO BHTOTOBISETBCS KITBKOMA M ANPHEMCTBAMH,

STIPH aHAMI31 JUHAMIKH AKOCTI PI3HOPIOHOI MPOAYKLII 32 KiNbKA POKIB;

enipH 00poOeHHI iH(pOpMAaLIi MPo AKICTh MPOAVKLIL B ABTOMATHZ0BAHHX CHCTEMAX VIIPABIIHHA TOLLO.

O1mHIOIYH AKICTh PISHOPITHOI MPOAYKILI, PIBEHb WIEI SKOCTI JOLIIBHO BH3HANMATH 34 JOIOMOTQIO CePeaHIX
3BAKCHHX TeOMETPHYHHX IHICKCIB SKOCTI, MM PO3PAXYHKY AKHX BHKOPHCTOBYIOTBCS KOMIUICKCHI NMOKA3HHKH



AKOCTI npoaykuii onuoro Buay. Koedimentn ix BaroMocT BiANOBLAAIOTh NHTOMIH HACTI BUPOOHHIITBA OKPEMHX
BHIIB MpoAyKuii B 3arampHiii ii Maci. IIpy upoMy koe(ILUEHTH BArOMOCTI MAKOTh 3aJHIIATHCA CTAOLTBHHMH
MPOTArOM MPOMDKKY Yacy, IO POrIAIAETHCA.

3. OuiHoBaHHA piBHA SAKOCTI MpoayKuii Ha cTaaifax il BHroTOBJEeHHs if ekcnuiyarauii aGo
CINOKHBAHHA

Pignens axocmi uzomosaena nPooyKUii HAIUGAEMBCA CIYRIND GIONOGIOHOCMIE 8UMGZAM HOPMAMUEBHOT
Ooxymenmayii QAKMUYRUX 3HAHEHRb ROKAZRUKIE AKocmi RPOOYKYIE 0o nowamky i excnayamauii aéo
croxcueanua. JIna BU3HAYESHHS PIBHA AKOCTI BUTOTOBNCHHA MPOAVKLII HEOOXITHO BUKOPHCTOBYBATH KOS(ILIEHT
Je(EKTHOCTI.

Koeivienm oepexmuocmi — ye xapakxmepucmuka cepeonix
8mMpam, ROG'A3ARUX 3 HAABHICIIO Oeermis, BUPANCERUX ) 6aPMICHUX ADO YMOGHUX OOURUKAX — Darax, AKi
RPURAOQIONt HA COUHUIO RPOOYKUIL,

VY BENHKOCEPIHHOMY 1 MACOBOMY BHPOOHHUTBI OOMKOBI JAHI PEe3y/bTATIB TEXHIYHOIO KOHTPOIIO BAPTO
0o0pobnaTy TakuM UHHOM, 06 119 YHCIA # OJHHHMLb NPOAYKIN, MPOKOHTPONBOBAHHMX 34 MEBHHH NEpPIoJ uacy
(aMiHy, JeKaay, MICALb, KBapTal, pik), OVIH 3rpvioBaHi OAHOHMEHHI ACPEKTH 1 ANA KOKHOI IPVIIH MiAPaxoBaHi
BIATIOBIAHI YHC/IA T,

BapricHuii ¢noci® q0¢TaTHRO MOBHO W OO'EKTHBHO BHPAKAE AKICTh BUIOTOBJICHHS mpoiykuii, Pazom 3
THM LIEif METO BHMArae Ha MATPHEMCTBI XOPOLIOi OpraHizauii 06MKY TeXHIKO-CKOHOMIYHHX MOKa3HUKIB,

B oxpemux Bumagkax TpamisiThCA AedEKTH, K1 He NOTPeOYIOTh 3HAUHHUX BHTPAT HA iX YCYHSHHS, Qe
HASBHICTh SKHX MOXKE COPHYHHATH TOKKI HACHAKK (aBapiro Tomo). Y Takux BHOQIKax KoedimieHTt
AedekTHOCTI 301MBLIVETHCA B KUTBKA PaziB.

Pigrem sixocmi npodyxuii 8 excnavamauii ma cnoxcusanui (6 nooaivuiomy "6 excnayvamayii”)
HA3UBAIOMb CIMYRIHD BIONOBIOHOCINL BUMOZAM HOPMAMUBHOI OOKPMERMAYI QAKMUYHUX XAPAKMEPUCIUK
noxazruxis skocmi npodyxuii 'y npoyeci excnayamayii. Ilpu upoMy nepiogoM eKCIUTyaTauli HasHBaKOTh
micnsBupoOHIYL ¢TIl SKUTTEBOrO LMKJIY MPOAYKINI, AKI BKIIOYAIOTH 30€piraHHs, TexHiuHe OOCIYrOBYBAHHS,
PEMOHT, TPAHCMIOPTYBAHHS, A TAKOXK BHKOPHCTAHHA 34 NPHIHAUCHHIM.

OLiHIOBaHHA PIBHA AKOCTI MPOAYKLII B €KCIUIVaTaLii MPOBOIUTECA 3 METOK BHABIECHHA LINAXIB MIOBHOTO
BHKOPHUCTAHHS BCIX 3aKIQICHHX Y MPOIYKLIKD 1 nepeadadeHHX HOPMATHBHOKO JOKYMEHTALIEK) KOPHCHHX
BIIACTHBOCTEH, a TAKOX 171 30HpaHHa HeOOX1AHOT eKCIuTyaTamiiHol 1Hdopmari.

Ipouec excrnnyaTawii CYIPOBOIKYETCA MOCTYMOBHM MOTIPLICHHAM XapaKTEPHCTHK TMOKA3HHUKIB AKOCTI
OpOAYKINi, OTPUMAHUX NpH i pO3poGIeHHI | BATOTOBICHHI.

O HIOBaHHA PIBHS AKOCTI ¥ MPOLEC] SKCILTYATALIl JAE 3MOTY:
®3TIHCHHUTH JIATHOCTHKY TEXHIUHOTO CTAHY BHPOOIE | NPUAHATH PIICHHA CTOCOBHO IXHBOTO MOAAMBIIOTO
BHKOPHUCTAHHA, 30¢piraHHs, MoJepHizauii abo peMOHTY,

*poOUTH OOTPYHTOBAHI BHCHOBKHU MPO AKICTE PO3POOAEHHA 1 BUTOTOBICHHA NMPOAYKLII,

®CKJIACTH BPAKCHHA NMPO CTabINbHICTE XapaKTEPHCTHK MOKA3HUKIB AKOCTI MPOAYKLII Ha BHPOOHHMHX CTAjiAX ii
JKUTTEBOTO LHKITY,

®3pOOUTH BHCHOBKH TpO SAKICTh BHKOPUCTAHHA, 30CpiraHHA, PEMOHTY, TPAaHCMOPTVBAHHA Ta IHIIHX ¢opM
EKCIIIyaTai MPOAYKI.

OUiHIOBaHHA PIBHA AKOCTI MPOAYKLII B eKCIUTvaranii y 6arars0X BHMAJKaX BHMArae NpoBEeIeHHA KOHTPOIKO
AKOCTI, 4 BHXIJ 3HAUCHb NPOKOHTPOJBOBAHUX MOKA3HHUKIB 34 BCTAHOBJICHI MEXi € MIACTABOIO Ana OpakyBaHHA
OPOAYKLIT,

OUiHIOBaHHA MOKA3HUKIB AKOCTI TEXHIYHUX 00'€KTIB ¥ MPOLEC] eKCIUIVaTaLli B pAAl BUNAOKIB 23BOOUTBCA 10
OLIHIOBAHHA NMOKA3HHUKIB iIXHBOI HAAIHHOCTI.

O HIOBAHHA PIBHA AKOCTI NPOAYKLII B eKCITYATALN], K MPABHIIO, 3TIACHIOETHCA 32 THMH K MOKA3HHUKAMH,
WO H Ha CTamigax po3poOneHHA i BUroToBieHHA. QQHaK And pAny BHPoOIB 3'ABIAKOTBCA HOJATKOBI MOKa3HUKH, Tak,
AN METaNeBUX BHPOOIB BAXIIMBHM TNOKA3HHMKOM € CTYNIHB YPAXKCHHA IX KOPO3IEKD, NOKA3HHK CTaHy
AHTHKOPO3IHHOTO MOKPHTTS TOILO.

OuiHIOBaHHA PIBHA AKOCTI MPOAVKUII B €KCINyaTauli 3JiHCHIOETBCA INAXOM TOPIBHAHHA (PaKTHUHHX
3HA'CHD MOKA3HUKIB IKOCTI (3 YPaXyBaHHAM 33 JAHOTO TEPMIHY KCIUTYATALIL) 31 3HAYCHHAM THX CAMUX MOKAIHUKIB
AKOCTI, K1 Oy JOCATHYTI HA CTAMIAX PO3POOICHHS T4 BUOTOBICHHA,

OUuiHIOBaHHA PiBHA AKOCTI MPOAYKLII B EKCIIyaTauii MOXE 3OIHCHIOBATHCA METOJOM 3ICTABICHHA AK
OJMHUYHHX TAK | KOMIUVIEKCHHX MOKA3HHUKIB.

OnouHHYHI TOKA3HHKH BHKOPHCTOBVIOTBCA TOI1, KOMH NS NMPHHHATTA PILICHHA AOCTATHBO 3HATH (akTHUHE
3HAUYCHHA TUTBKH OJHOTO MOKA3HUKA AKOCTI. Tak, HampHKIa, BTpaTa EMHOCTI aKyMYIATOPA MOXKE OYTH MACTABOO
JUTA 3aMIHH CyMiLII TOLIQ.



KommiekcHl nOKa3HUKH BUKOPHCTOBYIOTBCS Y THX BHUMNAIKAX, KOIM IS MPHAHATTS PIIIEHHS HEIOCTATHHO
3HATH (aKTHYHE 3HAYECHHA NHLIE OJHOTO MOKA3HHKA AKOCTI.

BaknuBOK OCOOMHBICTKO TMpH OUIHIOBAHHI PIBHA AKOCTI MPOAVKUII B ¢Kcmayarauii € HeoOXIOHICTb
BpaxyBaHHg (aKTOPIB MOPAABHOrO CTApiHHA npoaykuii. JIms uporo 3mIHCHIETHCA MOPIBHAHHA OLUHIOBAHHX
OJUHHYMHHX YH KOMIUIEKCHHUX MOKA3HHKIB 3 aHATOTIYHHMH MOKA3HHKAMH, fKI BLATIOBLAAKOTE CYHACHOMY CBITOBOMY
PIBHIO.

PiBeHp sxocTi npoaykuii B ekCIuTyaTanii MOXKHA BH3SHAUHTH HE TUIBKH
6e3mocepelHBO V Mpoleci camol eKCIIyaTauii, ane i po3paXyBaTH Lie MpH i po3poONeHHI, SAKIIO MPH LBOMY
OLIHIOBAHHA TMOKA3HHKIB AKOCTI MAa€ 3a METY BCTAHOBICHHA 3aNC)KHOCTI OLIHIOBAHHX MOKA3HHKIB Bl 4acy
exkcrnyarami. Take OLIHIOBAHHA 3MIACHIOETHCA POIPAXYHKOBHM CIOCOOOM 13 BUKOPHCTAHHSAM BHXIAHHX JAHHX
Pe3yIBTATIB JAGOPATOPHUX AOCILDKEHb, 4 TAKOXK PE3YNbTATIB CHOCTEPEKSHb, OTPHMAHHX ¥ MPOLEC] TPHBAIOL
SKCIUTVaTaUii L€l MpoAyKLii B pI3HHX VMOBaX 1 pe:kuMax abo MpH eKCIVaTaLiil aHATOTIB Wi€i MPOAYKLIi.

Y npoueci excrutyarauii JaHl Npo 3MIHGHHS XaPAKTePHCTHK MNOKA3HUKIB SKOCTI 34 MEBHHH NEPIOJ Hacy
MOKYTb OyTH OTpHMaHI pI3HUMH criocobaMu, B T, .

MeToau NporHo3yBaHHs, IIAHYBAHHA 1 OLIHIOBAHHA PIBHA AKOCTI MPOAYKLII Ta mpaui

* ¥ X041 CHOCTEPEIKEHHS 32 MPOAYKLIEIO, WO nepedyBae B MIKOHTPOIbHIN SKCINTYaTaL|i;

* 33 MePIOJMYHHMH 1 CIELIATbHAMH PA30BHMH CIIOCTEPEIKECHHAMM;

* 33 JAaHUMHU, OTPUMAHUMH BiJ CTIOKHBAYA 1 PEMOHTHUX CITYXKO.

O HIOBAHHA PIBHA SKOCTI M 9aC PEMOHTY MA€ 33 METY. BCTAHOBHTH CTYMIHb BIJHOBIIOBAHOCTI OLIHIOBAHHX
MIOKA3HHKIB AKOCTI, BHABUTH CTYIIHb BIAMOBIIHOCTI MOKA3HHKIB, AKI MOTIPIIKIHCE V MPOLIEC] EKCILTyaTaLli BUPOOY,
a TaKoK BH3HAYUTH CTVIIHB JOLINBHOCTI PEMOHTY Ta BCTAHOBHUTH HOro (JOpMH, NMpH AKHX BiH MOXE OVIH
ehexTHBHEM,

4. OniHOBAHHS PIBHA AKOCTI i e(peKTHBHOCTI npani

Tix yac OLIHIOBAHHA PiBHA AKOCTI MpaLl NEPCOHANY OPraHi3aLii BUKOPHCTOBYIOTECA KOMIUIEKCHI MOKA3HHKH
(igexcn). [pu npoMy MarTh OyTH JOTPHMAHI TaKi YMOBH:
eCepeIHl 3BLKEHI MOKAZHHKH SKOCTI mpaumi € OOIPYHTOBAHHMH, SKINO iX HAHOLIbun (HAHMEHIN) 3HAYCHHS
BIAMOBIAAKOTH ONTHMANBHUM BapiaHTaM VIIPABIiHHA,
*y IJIAQHI BUITYCKY NMPOAYKIII OPraHi3auic€ly MAalOTh BPAXOBYBATHCA NOTPeOu CHOKHUBAYIB;
epPOLEC BUPOSHULITBA PpOoAYKIIT Mae 6yTH 100pe BLATANOHKEHHM 1 CTAOLIBHUM;
®BiTHOCHI 3MIHH KOMILIEKCHHMX MOKA3HUKIB AKOCTI Mpali MAOTh OYyTH €KBIBAJICHTHI BIIHOCHHUM BHUTPATAM HA
BHPOOHULUTBO MPOAVKLII.

Ipu owHIOBaHI SKOCTI IpaLll NEPCOHANY OpraHizami HeoOxXiTHO
JAOTPHMYBATHCA TAKHX 3araMbHUX MPHUHLHIIE:

* IHOEKCH AKOCTI pOOOTH BHLIOI NAaHKH BHZHAYAKOTHCA HA OCHOBI AHANOTYHHX IHIEKCIB INA NAHOK
YIPABMHHSA, WO Ge3M0CePeAHbO MIANOPATKOBAHI LI NAHLI;

 IOLIITBHO BHKOPHUCTOBVBATH CEPEAHI 3BAXKEHI TEOMETPHYHI 1HASKCH AKOCTI pOOOTH, KOS €HTH BarOMOCTI,
AKI XapPaKTePHIYIOTh 3HAMHMICTb HIDKIHX JTAHOK

VnpapmiHHA B MACIITA0! TAHKH, IO PO3TIANAETHCA; AKLIO VCEPSAHCHI BUXIIHI IHACKCH MAJIO BIAPIZHAIOTBCA
MUK ¢00010, TO 3aMICTh CEPEIHIX 3BAKCHHX TEOMECTPHYHHUX IHIEKCIB MOKHA BHKOPHCTOBYBATH CEPEIHI 3BAKCHI
apuMeTHYHI 1IHISKCH.

BUXIAHUMH JaHHMH O PO3PaxXyHKIB KOMIUICKCHHX TOKA3HHKIB AKOCTI poOOTH € (QakTHYHHI 1
3aIUIAHOBAHUH OOCATH BHITyCKY NPOAYKIN, skl OOUHCHIOIOTBCS ¥ BAPTICHHX OJMHHLMX, IITYKAX (€K3€MIUIAPAx),
ab0 OqUHUIIX TPYAOMICTKOCTI (HOPMO-TOAHHAX).

Po3qL1 7, IIIATBEPKEHHA BIIIIOBLIAJIBHOCTI MPOAYKIIIL I CHCTEM SIKOCTI TA iX PO3BUTOK B
VYMOBAX I'NTOBAJIBALI PHHKY

TEMA 7.1 OCHOBHI ITOJIOKEHHA AEPKABHOI CHCTEMH CEPTH®IKAL YKPCEITPO

I1nan
1. OcnoBHI nonoxeHHa aepxasHoi ceprudikagi YkpCEIPO
2. YkpaiHCcbKuil HABUAIbHO-HAYKOBHH LCHTP 31 CTaHAApTH3aLll, METPOIOTrii Ta ceprudikami

1. OcHoBHI MonoskeHHn AepxaBHOT cepThixanii YkpCEITPO
Y 1993 p. Gyno pospobneHo mepmi 1NCTh KEPIBHUX HOPMATHBHHX JOKYMEHTIB JEPXKABHOI CHCTEMH
ceprudikauii YkpCEIMPO (mami — Cuctema) YKpaiHCBKHMM HAyKOBO-BHPOOHHUHM LEHTPOM CTaHIApPTH3ALII,



metponorii Ta ¢eprudikamii 1 Jlep:kaBHUM HAYKOBO-TOCHIAHUM IHCTHTYTOM "Cuetema" Jlep:xcnmoxuBCTAHIAPTY
VKpaiHu, 3aTBEpIKEHO 1 BBeAeHO B i1 Hakazom HdepkcnioxkuBcTanaapty Ykpainu Ne 94 pig 30.06.93 p.

Ha ix ocHoBi ¥ 1996 p. O6yno po3pobneHo 11 mepxkaBHux ctaHaaptis cucreMu YkpCEITPO, ski pasoMm 3
IHUIITUMH HOPMATHBHHMH JOKYMEHTAMH CTAHOBIATH CyuacHy 0a3y BITYH3HAHOI cucTeMu ceprudikami,

Huxde posrnsHyTo OCHOBHI BHAH HiAnbHOCTI B cucteMi YKpCEITPO, kpiM akpeauTauii, Aka Tenep BHALICHA
B OKpEMHH BHI JIATBHOCTI 1 POSMIAAETBCA B po3aimi 14.

OcHoeni nonoxenHa Cucremu pernamenroani JCTY 3410, 3nigno 3 wum crangaprom Cucrema
BCTAHOBMIOE OCHOBHI MIPHHLIHITU, CTPYKTYPY Ta MpaBUia Y KPaiHCBKOI JePKaBHOI CHCTEMH cepTudikaii NpoavKLii,
MpOLECiB 1 MOCNHYT (Aani — MpoAVKLIi), MPH3HAYCHA A4 MPOBSACHHA 000B A3K0BOI Ta A00POBITBHOI cepTH(IKaLIi i
€ BLAKPUTOIO IS BCTYITY AQ Hel OpraHis 3 ceprudikaii 1HIUX JepKaB 1 JOCTYIy 10 Hel OyAb-SKHX MAIPHEMCTB
Ta opranizauiii. CucteMa nepeabavae, mwo cepTudiKaLid HA BIAMOBIAHICTE 000B A3KOBUM BHMOTaM HOPMATHBHHX
AOKVMEHTIB Ta BHMOTaM, epeAbaYeHHM YHHHHM 3aKOHOJABCTBOM Y KpaiHH, MPOBOAUTECA BUKIIIOMHO B Hiil,

Cucrema nepeabauac Taki B3a€MOTIOB I3aH1 BHAH JIATbHOCTL
sceprrdikamo npoaykuii {IPoLeciB, IOCIyT);
*CEePTHMIKALIIO CHCTEM AKOCTI,
*ATECTALIK BUPOOHHLTEA.

3aranpHe kepiBHUUTBO CHCTEMOIO, OpraHizalil0 Ta KOOpAMHAUID poOiT 23 ceprudikamii 3aiiicHIOE
HepxcnoxupcTanaapt Ykpainu — HauwioHanbsHui opraH 3 cepTudikauii, a iforo GvHKUII Oe3nocepeIHbO BHKOHYE
YnpasmuHs ceprudikari.

OpraHizauiiiny cTpvkTypy CHCTEMH YTBOPIOIOTS!
eHamonansHuii opras 3 ceprudikauii;

*HAYKOBO-TEXHIYHA KOMICLA,
sopranu 3 ceprudixami mpoaykii;
eopranu 3 ceprudikauli CHCTEM AKOCTI,
*BUNpPOOYBaANbHI TabopaTopii;
*QyAUTOPH 3 CepTHIKALI;
*HAYKOBO-METOAHYHHUH Ta 1HPOPMALIFHUI HEHTPH;
STEPHTOPIANBHI IIEHTPH CTaHAApTH3auli, MeTponorii Ta ceprudikauii epxcranmapry Ykpainu;
e YKpaiHChKHI HABUAIBHO-HAYKOBUH LEHTP 31 CTAHIAPTHIAL, MeTPoJIorii Ta ceprudikanii,
HauionanbHHii opraH 3 cepTH}ikauii BHKOHYE TaKi OCHOBHI ()VHKLUI !
*po3po0NA€ CTPATETIIO POSBUTKY cepTH}IKaLIi B YKpaiHi,

#0OPraHi30BYy€, MPOBOAUTE Ta KOOPIHHVE poOOTH IWOAO 2a0e3neueHHA GYHKUIOHYBaHHA CHCTEMU,

#B3a€MOJIE€ 3 HALIOHANBHHMH OpPraHaMu cepTHIKALil IHIIHX ASpXkaB Ta MIKHAPOJHUMH OPTaHI3alifiMH, LIO
3MACHIOKOTH TIAIbHICTS 3 cepTudikanii;

#0OPraHi30By€ po3poOKyY Ta YIOCKOHATEHHA OpPraHizaliHHO-METOAHYHHYX JOKVMEHTIB CHCTEMH,

STIPHUMAE PIILECHHA LOAO NPHENHAHHA 10 MIKHAPOIHHX CHCTEM Ta YIOJ 13 cepTHdiKaLii;

#BCTAHOBMIOE OCHOBHI NPHHLIUIH, MpaBuna Ta cTpvKTYpy CHCTEMH, a TaKoX 3HAK BIAMOBIIHOCTI 1 MpaBHa Horo
3aCTOCYBAHHA,;

®BCTAHOBITIOE MPABOBI TA €KOHOMIUHI OCHOBU (PyHKIIOHYBAHHA CHCTEMH,

ohopMy€ 1 3aTBEPIKYE CKIIAT HAYKOBO-TEXHIHOI KOMICII;

epeae Peectp Cucremu;

*Oprai3oBye poborn 3 ceprudikamii npoaykmi B pasi BIACYTHOCTI OpraHy 3 ceprudikauii meBHOro BHIY
MPOAYKLUI;

*3aTBSPIKYE MEPEIK OpoAYKIi, o maasarac 0008 43K0BiH cepTudikami;

*PO3MIIANAC ANENALli IOA0 BUKOHAHHS MpaBun CHCTEMH;

eopraHi3oBy€ iHpopMaLifine 3a0e3nedeHHs NisnbHOCTI 3 cepruikami B Cucremi;

SHECE BIIMOBLAAIBHICTD BiJ IMEHI JEPXKABH 33 JOTPHMAHHA NPABHI Ta MOPSAKY ceprudikaumii mpoaykuii, mo
BCTaHOBNEHI B CHCTEMI.

HaykoBo-Texniua komicisi opMyeTbes Ta 3aTBepmkyerhea HamonanbHuMm opranom 3 ceprudikamii 1

BHKOHY€ Takl (PYHKLI:

*hopMy€ €AHHY MOMTHKY 3 MHTaHb NOOYA0BH, (PYHKIIOHYBAHHS TA yAOCKOHAICHHA CHCTEMN,

®BHOCHTh MPOMO3ULII MIONO B33aeMOJll 3 HAUIOHANBHHMH OPraHaMH IHLIMX JCpKaB Ta MIKHAPOIHHMH
OprasizamiaMa 3 ceprudixami.

Opranu 3 ceprudikanii npoaAyKINi i CHCTEM YNPABIIHHA SKICTIO NMPHU3HAYAIOTHCS HamioHanpHHM OpraHoM 3
ceprudikaryi.

Opran 3 ceprudikauii npoayknii BUKOHYE Taki OCHOBHI (GyHKILI:



®3IIHCHIOE VIPaBMIHHA CHCTEMOIO cepTudikalli, 3akpilIcHOI 22 HUM HOMCHKIATVPH MpPOAVKUII Ta Hece
BIAMOBIAANBHICTE 32 {i ()VHKLIOHYBAHHS;
*pO3pOOIsIE OPraHI3aiHHO-METOIHHI JOKYMEHTH 3 CePTHHIKALNT 3aKPIILICHOT PO YKL,
®HA3HAYAE CXEMY TA MOPAAOK MPOBSACHHA cepTHMIKALIL 3aKPINICHOI MPOAVKLII,
®OPraHI2OBVE Ta MPOBOAHTH ATECTALIKD BHPOOHHLITE;
*31IHCHIOE TEXHIMHUN HArIAA 3a cepTH(}IKOBAHOK NMPOIVKLIEK Ta il BHPOOHHLITBOM;
eBHIA€E CCPTHRIKATH BLAMOBIAHOCTI HA MPOAYKLIIO TA aTECTATH BHPOOHHLITB.
Opran 3 cepTudikauii CHCTEM IKOCTI BHKOHYE TaKl OCHOBHI (Y HKIY:

*po3pobiae OpraHi3alHHO-METOAMYHI JOKYMEHTH 3 cepTH(]IKALIT CHCTEM SKOCTI;

®OPraHI3OBYE TA MPOBOIUTH CCPTHIKAINIO CHCTEM AKOCTI;

*3MIHCHIOE TEXHIUMHHH HArJIAA 34 CEPTHRIKOBAHUME CHCTEMAMH SIKOCTI TA ATECTOBAHHMH BHPOOHHLITBAMH,

eBHAaE cepTH(IKAT HA CHCTEMHU AKOCTI.

BunpoGyeaabHi JaGopaTopil BHKOHYVIOTh Taki OCHOBHI (DVHKLII:

STIPOBOIATE BUMPOOYBAHHA MPOAYKUii, WO CepTH(IKVETBCA, BIAMOBIAHO OO Tramyii akpeiuTalii Ta BUAAKTH
NPOTOKOH BUIPOOY BAHb;

*0EpVTh VUaCTh 33 MPOMOZHLIEK OpraHy 3 ceprudikauii v MPOBEICHHI TEXHIYHOTO HAIAJY 33 BHPOOHHLTBOM
ceprudikopanoi mpoaykini, a 3a npomosumierd Hanionanenoro oprany 3 ceprudikamii — y IPOBeISHHI
IHCMICKLIHHOTO KOHTPOIK,

o0EpVTP VUaCTh 32 MPOMOZHUIEK OpraHy 3 ceprudikauii B arecTauii BUPOOHHLUTBA MPOAVKUII, IO
cepTudikyeTned.

AyauTopu 3 ceprudiranii, arectoani B Cuctemi ta 3aneceni 10 Peectpy Cuctemu, 3a AOpPyYEHHAM
HauionaneHoro opraHy 3 ceprgikauii, BAKOHYVIOTh OKpeMi BHAH PoOIT, WO MOB A3aHi 3 CEPTHIKALIEK MPOAYKLI.

HayxoBo-meTtoanunnm 1a indopmaniiinam uenrpom y Cuctemi € YkpaiHChKHEI HAyKOBO-TOCTIIHUH
IHCTHTYT cTaHAapTH3aLl, ceprrikani Ta IHPOPMATHKH, SKUI BUKOHYE TaKl OCHOBHI (pyHKLi:

* 3MiHCHIOE po3poOKY Ta VAOCKOHATCHHS OPraHi3aLiifHO-METOAUYHUX JOKYMEHTIB CHCTEMU,

* rorye 1 mogae x40 HaumionanbHOro oprany 3 ceprudikaigi mponosuilii Ta MpOeKTH 3aKOHOJABYMX AKTIB ¥ cihepl
ceprudikari;

* roTvE MPOMOZKLIT 3 HOMEHKIATYPH MPOAVKLIi, IO mianarae 000B A3K0Bii cepTudikauii;

* Oepe yyacTh HA JOTOBIPHIH OCHOBI B MLATOTOBLI OpraHizamii a0 ceprudikamii mpoaykimi Ta CHCTEM SKOCTI
TOIO.

TepuTopianbHi HEHTPH cTAHAAPTH3ALIT, MeTPONOTIT Ta cepTHdIKALIT
BHKOHYIOTH ¥ CUCTEMI TaKl OCHOBHI (hyHKIII:
*NPOBOJATE 3a Aopy4eHHAM HauioHanbHOTo opraHy 2 ceprudikauii 1HCOCKLUHHUN KOHTPONb 3a DOTPUMAHHAM
npasun CHCTeMH,
SIPOBOAATD 34 MPOMO3ULIEK OpraHy 3 ceprudikarii mpoaykuii TexHiuHHA HArman 3a CTAOIMBHICTH) MOKA3HHUKIB
cepTHdIKOBAHOI MPOAVKUIi MiA Yac il BHPOOHHLITEA,
®HAJAKOTh HAa JOTOBIPHI OCHOBI METOOHYHY AOMOMOTY OPraHi2alifgM V MATOTOBLI A0 cepTHdikauii MpoAvKii,
CHCTEM AKOCTI TA ATECTALI BUPOOHHULITEA.

2. YkpaiHcbKHii HABYAIbHO-HAYKOBHH LEHTP 3i cTaHgapTH3auii, MetpoJjorii Ta cepTHikauii
NPOBOIUTE HABYAHHA 1 MiABHILEHHA kBanipikaumii daxiuis v raaysi cepTudikauii.

(OCHOBHI NPHHIUITHA TA 3arajibHI npasuna CHCTEMH 323HAYAIOTH, IO

¥ cepruikama B Cucremi nepenbavae MmATBEPIKEHHS TPETHOK CTOPOHOKI) MOKA3ZHHUKIB XAPAKTEPHCTHK Ta
BIACTHBOCTEH MpPOAOYKLUi, MPOLECIB, MOCIYT HAa MIACTABI BUMPOOYBaHb, aTecTalli BUPOOHHLTBA Ta CepTHdMKALi
CHCTEM AKOCTI,

* npaso Ha npoBeAcHHA pobiT i3 ceprudikaumii NpoayKUil HAXAECTHCSA OpraHaM i3 ceprudikauii, BUIPOSYBATLHEM
nabopaTopiaM Ta avAuTOpaM 13 cepTHdikauii, o akpeautoeani B Cuctemi Ta 3aHeceHi A0 Peectpy Cucremu,

* axmo B CHcTeM] aKpeAUTOBAHO KIMbKA OPraHiB 13 ceprudikami onHiel H Tiel )k mpoayKUii, TO 3a4BHHK Mae
HpaBoO NPOBECTH cepTudikarliio npoaykiii y 6yp-aKkOMy 3 LIUX OPraHIB;

* BH3HAHHA OpPraHiB i3 cepTHdikauii Ta BUNPOOVBATbHUX Na0OPaTOpiH, cepTU(IKATIB BIAMOBIAHOCTI, a TAKOXK
3HAKIE BLINOBITHOCTI IHIIMX ACPXKAB 3MIACHIOETHCS HA OCHOBI OararOCTOPOHHIX Ta JBOCTOPOHHIX YIOA MPO
B3Aa€MHE BHM3HAHHA PE3YAbTATIB podit 3 ceprudixkami, mpu BOMY CBIAUSHHAM BH3HAHHA 3AKOPIOHHHX
cepTHPIKATIB € cepTHPIKAT BLAMOBIIHOCTI, BUAaHHIH CHCTEMOKO, a00 CBLAOUTBO MPO HHOro BUZHAHHA,

* poGortu 3 ceprudikaumii B CucTeMl OPraHI3OBYIOTECA HLIAXOM CTBOPEHHA OpraHamu 3 ceprudikamii cuctem
cepTudikaLii CopiIHEHOI MPOAYKLIi, AKI MAKTh OYTH MOOVAOBaHI 3 VpaXyBaHHAM MPABHI AIFOUHX MIKHAPOIHHX
cucteM ceprudikami;

* Ha cepruikoBany B CHCTEMI NPOIYKLIIO BHIAETHCA CEPTH(RIKAT BIIMOBIAHOCTI TAa HAHOCHTBCA 3HAK
BIATMOBIJHOCTI, TEXHIMHI BUMOTH OO fAKOTO, MOPAJOK Ta MpaBUNA HOro 3aCTOCYBAHHA BCTAHOBICHO AEPIKABHUM



CTAHTAPTOM Y KpaiHm;

¥ poboTH 3 ceprrdikaLii MPOAYKUIi, CHCTEM AKOCTI, ATECTALli BAPOOHHLTB, BUKOHYIOTBCA 32 JOTOBOPaMH,

* TeXHIYHHI1 HarngJ 3a BUPOOHHUTBOM cepTHdikoBaHOi mpoavkuii B CHCTEMI BUKOHVE OpraH 13 cepTudikarii
miei mpoaykuii abo 3a Hore AopydeHHAM 1HIII opraHizami (oprauu i3 ceprudikami CHCTEM AKOCTI, TSPHTOPIATbHI
LECHTPH);

¥ @i yac MpOBEOCHHA TEXHIYHOIO HAIMAAY BPaXxoBVEThbCA iH(OpMALIA MOLO AKOCTI MPOAYKLII, KA HAAXOOHTH
BIA OPTaHIB ASPKABHOTO HAIMSTY, TOBAPUCTE CIIOXKHBAMIB TA IHIIMX 3aLIKABICHHX OpraHI3aLiii;

*ocHOBOK 1H(popMauiiiHoro zadeznedeHHs Cucremu € Peectp, OaHi akoro Ta iHGOPMALIK MPO AIANBHICTH 3
ceprudikawii JepKceTaHAapT NEPIOTHUHO MYOMIKVE ¥ CBOIX 1HPOPMALIHHX BHAAHHAX,

* Cuctema nepeabauae kOHGILACHIIHHICTS 1HGOPMALIT PO Pe3yIbTaTH POGIT 13 cepTudIKami;

* amenmAuii WIOJO 33CTOCYBAHHA CTAHAAPTIB, AKOCTI CEpPTH(IKOBAHOI MPOAYKLIi, a TAKOK BHKOHAHHA MPABHI
CHCTEMH PO3IIAAAKTHCA OPraHaMH 13 cepTHgIKaLii;

* y pasi He3roau OAHIET 31 CTOPIH 3 Pe3yNbTATAMH POy, NOJAIBLIC PO3B A3AHHA CYNSPEUKH 3MIHCHIOETHCA
KOMICIEIO 3 amensuii, Aka cTBOproeThbcd HaLioOHANBHAM OpraHoM 13 cepTH(IKaLli 3 3any4eHHAM MPSACTABHHKIB
OpraiB i3 cepTHdiKaLii Ta IHIHX 33LIKABICHUX CTOPIH,

* odimitHow MoBoKw CHCTeMH € JepkaBHA MOBA, a B pasi noTpedu JOKYMEHTH MOXKYTh CYIPOBOMXKYBATHCH
ABTCHTHYHHM TEKCTOM OYIb-IKOK0 IHIIOK MOBOK, MPU LBOMY TEKCTH MAIOTh OJHAKOBY CHIY.

TEMA 7.2 CEPTUPIKALIIA CUCTEM SAKOCTI B CUCTEMI YKP CEIIPO

Inan
1. Oprauu 3 ceprudikauii B cucremi YxpCEITPQO
2. HopMaTHBHI JOKVMEHTH, AKI MalOTh OPTaHH 13 cepTH(iKaLii

1. Opranu 3 ceprudikauii B cucremi YkpCEITPO
Bumoru no oprasie 3 ceprudikami npoavkuii pernamentvioteea JCTY 3411, a cuctem sakocti — JACTY 3420,
BianoeigHo o0 LMX JOKYMEHTIB OPraHM 13 CepTH(IKauli CTBOPIOIOTHECA HA 6a3l JepKABHMX OPraHI3aLii, WO MaKTh
CTATYC IOPHIMMHOI OCOBM Ta MOXYTb OYTH BH3HAHI TPETHOI0 CTOPOHOK. IXHA JIANBHICT 3OIHCHIOETHCA IILI
Kkep1BHUUTBOM HawmoHaneHoro oprany 13 ceprudikauii Ha mMACTaBl YKIAIEHOL 3 HUMH JTILEH31HHOT YTOIU.
Opran 13 ceprudikawii MTOBHHEH MaTH:
¥ OpraizamiiHy CTPYKTYPY, 4IMIHICTPATHBHI Ta IOPHIUYHI MPaBa 118 YOpasiiHHg poboTamu 13 ceprudikauii B
3asABNCHIH ranysi,
¥ KOMIIETEHTHHUH NepcoHan, KeamidiKaLisa AKOTo M ITBEPAKEHA JOKYMEHTANBHO 32 Pe3vIbTaTaMH aTecTalli,
* akTyanizoBanuii (hOHA HOPMATHBHMX JOKYMEHTIB BIINOBIAHO 10 rany3l ceprudikami, mo mae Oytu
MLATBEPIKEHO JOKYMEHTANBHO 32 PE3VIbTATAMHU SKCMEPTURH LIMX JOKYMEHTIB Ta 3MIH J0 HUX;
¥ CHCTEMY IBOCTOPOHHIX 3B'A3KIB 3 BHPOOHHKAaMH a00 MOCTA¥anbHHKAMH cepTH(IKOBAaHOI MPOAVKLIi, AKa
sabesnmeuye BuacHe ix 1H(QOPMYBAHHS NPO 3AMIAHOBAHI 3MIHH INOJQ BHMOT HOPMATHBHHX JOKYMEHTIB Ha
NPOAYKLIIO, WO Ma€ OVTH JOKYMEHTANTBHO MATBEPIKEHO;
* JOTOBIPHI 3000B A3aHHA 3 AKPSAHTOBAHHMH BUMPOOYBANTBHHMH NabopaTopisMH AJA NMPOBEACHHA BUNPOOVBaHb
NPOAYKIUL 3 METO ceprudikamii;
* WTaTHHH mepcoHan, AKHH BeJde TEXHIYHHE Harmsa 3a BHPOOHHLTBOM CEepTH(IKOBAHOI Mpomaykuii, ado
JAOTOBOPH HA HOTO MPOBSACHHS 3 OPraHaMHu
13 ceprudikanii CHCTEM SKOCTI YH 3 TEPUTOPIATBHUME LISHTPAMH,
* cTaTyT, WO BH3HAYAE HOTO AIANbHICTD,
* NONOXKSHHA PO OpraH 13 ceprudikami;
* KEPIBHULITBO 3 AKOCTI,
¥ KOMIUICKT OPraHi3auiifHO-METOAUYHHX Ta KEPIBHUX JOKVMCHTIB CHCTEMHU cepTUdikaLii MpoJvKLUii B 3asgBICHIkH
rany3i ceprudikarii;
* NOKYMEHTH, IO BCTAHOBMIOKTH NPABUIIA TA MOPSAOK NMPOBEISHHS TEXHIMHONO HAMALY 34 BUPOOSHHLTBOM Ta
BHMPOOYBAHHAMH CEpTH(HIKOBAHOI MPOAVKLIi (CHCTEM AKOCTI),
* noceia poGoTH 13 ceprudIKaL, MO NIATECPAKYETHCI JOKYMEHTAIBHO 3a PE3YIbTATAMH BHKOHAHHX POOIT.
Oprasx 13 ceprudikanii Mae 3abe3neuntn Ge3nepemkoIHIH 10cTyn 10 1H(GOpMAaLIl npo HOro mocuyru ycim
OpraHizauiAM-2adBHUKAM, KOHMIACHUIHHICTE 1HGOPMALli Tpo pe3ynbTaTH cepTHdikawii, WO € KOMEpPLIHHOK
TAEMHHLICK), 2 HOrQ Tis/IbHICTh HE MOBHHHA MATH AUCKPUMIHALNNHUIE xapakTep. Bin Mae perymapHo 3MHCHIOBATH
BHYTPILUHIO MEPeBIpPKY eEeKTUBHOCTI (PYHKLIOHYBAHHA CHCTEMH VIPABIiHHA AKICTIO. Pe3yapTaTH mepeBipok
MAOTh OyTH 3apeeCTPOBaHI 1 10 HUX MNOBUHHI MATH BUIBHHH JAOCTYN OCOOM, SKI 3MIHCHIOKTH 1HCTICKI{iHHMIA
KOHTPONb TiSAbHOCTI Opraty 3 ceprudikarii.
OpraHizauifiHa CTPYKTVpa OpraHy i3 cepTudikauii CHCTEM IKOCTI MOKe OYTH Taka:



®KEPIBHUK;
*paja;
®BUKOHABYI MOPO3AUTH (TPYITH).

KepiBuuk oprany 13 ceprudikami MpU3HAYAETECA HA MOCATY Ta 3BIIBHACTHCA 3 HEl 32 MOrOIKSHHAM 3
Hauionansuum opranom ceprudikamii. Bin 3nificHi0e ynmpasmHHS AiSIBHOCTI OpraHy 13 ceprudikamii 1 Hece
BIAMOBIAANBHICTE 32 HOro (PVHKUIOHYBaHHA nepea HamoHansHUM OpraHoM i3 cepTHdKaLii.

Paxy oprany 3 ceprudikauii 0uonoe KepiBHHK OpraHy 13 ceprudikauii, skuil mia3BITHHH pajl ¥ CBOIH
aubHOCTI, Crman pamsu 3arBepakyerbes HaumioHansHum opraHom i3 ceprugikamii Ta BKIIOUAE, AK MPABHIO,
npeacTaBHUKIB HaLlloHambHOrO opraHy 13 cepTH(Kauii, BAKOHABYHX MIAPOZALIE (TPYM) OpraHy 13 cepTHgMKALIi.
Jo ii mismpHOCTI MOXYTh 3aMy4aTHCS NEPIOIHYHO a00 HA NMOCTIHHIA OCHOBI NPEICTABHHKH BHIPOOYBAJIBHHX
maboparopiii Ta ASPKABHHUX OPraHIB, 10 3MHCHIOIT, Haraaosl ¢yuxuil (Jlepkuarnsy oxopoHu mpaul,
JepKkoMaTOMHArIAA TOLIO) 1 B3a€MOIKOTE 3 OPraHoM 13 cepTH(IKaLI, a TAKOX NMPEeICTABHHKU TOBAPHCTE (CIIOK)
CIIOKUBAYIE TA IHUIIMX 3ALIKABICHUX OPraHi3aLii,

¥ ¢poili manpHocT1 Pana oprany 13 ceprudikanii 3aiHcHIOE Taki GyHKLi:

- (hOpMYE MONMITHKY Oprany i3 cepTudikauii Ta 3A1HCHIOE KOHTPOB 32 i BIPOBAIKEHHAM,;

- po3polisie MPOoNoO3uIli IOAC PO3LIMPEHHA Tamy3l aKpeIuTamli OpraHy I3 cepTH(IKamii CHCTEM SKOCTI Ta
VAOCKOHANEHHA HOro poboTH,

- Oepe y4yacTh vV MPOBSICHHI BHYTPILIHIX MEPeBIpoK e(EKTUBHOCTI ()WHKLUIOHVBAHHA CHCTEMH YMPABIIHHA
AKICTH,

- KOHTPOIKOE AIANbHICTE BUKOHABYHX MLAPO3UTIB (TpyI);

- 3MIHCHIOE OOMIH JOCBIIOM BHKOHAHHA PoOiT 13 cepTHdikalii 3 IHIIHMH OPraHAMH Ta OPraHi2alisiMH.

Bukonapui maposniay (rpyny) B 3araibHOMY BHIQIKY 30IHCHIOIOTD Taki QyHKII:

+ GopMVIOTE Ta aKTVaNI3YIOTh (JOHA HOPMATHBHUX JOKVMEHTIB, IO BUKOPHCTOBYIOTBCA MiA Yac cepTudikawii,

+ po3poOIAKOTE OpraHi3aliiHO-METOIHYHI JOKYMEHTH 3 cepTH(IKaLii;

+ DpUAMAKTH TA PO3NVIATAOTH 3A4BKH HA CEPTHRIKALIIO CUCTEM SIKOCTI;

+ MPOBOJATE MOMEPEAHE OLIHIOBAHHA CHCTEM SAKOCTI,

+ 3A1HCHIOIOTH ATECTALIIKD BUPOOHHLTEA 32 JOPVUCHHAM OpPraHy i3 cepTudikauii neBHOI MPOAVKLIi;

+ B3AEMOAIIOTH 3 TEPHTOPIATBHHMH LCHTPAMHM TAa IHINHMH OPTaHIZaIlisIMHM HiJ 4Yac NpoBeAeHHS podiT 31
ceprudikai;

+ oOPMIIOKOT Ta BUAAKTh CEPTU(IKATH,;

+ BeayTh 00MIK cepTHdIKOBAHOI IPOAYKUIT, CHCTEM AKOCTI TA BUAAHUX CepTH(IKATIB,

+ rOTYIOTh JOKYMEHTH A4 BKIoUeHHA 10 Peectpy Cucremu,

+ rOTYIOTh PILEHHS QN0 BU3HAHHA 3apyOiXHUX cepThikaTiB Ta TOBOAATH NPUIHATI PIIICHHA A0 3asBHHUKIB;

+ 3MIACHIOIOTh TEXHIMHME HArasg 3a CepTH)IKOBAHOK NPOAYKLIEIO, CHCTEMAMH AKOCTI TAa ATECTOBAHUMH
BHPOOHULITBAMH;

+ NOrOKYIOTh NMPOBSICHHS KOPUTYBANBHHX JIH INOAQ YCYHEHHA NPHYHH HEBIANOBLAHOCTCH Ta MOPYIIECHDb
BCTAHOBJICHHX BUMOT, BHABJICHHX M1 1aC TEXHIMHOTO HATMAAY 3a BUPOOHULITBOM CepTuikOBaHOI MPOIYKL];

+ rOTYIOTh PIIICHHA NMPO CKACVBAHHA Ta MPUITHHEHHA il BUAAHHX CEPTH(IKATIE HA MPOIVKLIK, CHCTEMH AKOCTI
Ta aTeCTATIB BUPOOHHUUITEA,

+ indopmyIoTh npo npuiiHari pimenHas Hamowanenuii opran i3 ceprudikanii, opranu i3 ceprudikampi neBHOi
NPOAYKLIT, TCPHTOPIANBHI USHTPH, 3a4BHUKIB T 1HLII 3aLIKaB/CHI OpraHizaLii,

+ OpraHizoBYIOTh NIABHINCHHS KBam(ikalil nepcoHamy;

+ npuiMaOTE A0 PO3MNAAY anesAuii 3 muTaHb ceprudikami Ta arectauii BUPOOHHITB ¥ ranysl akpeaurtaiii
Opray;

+ TrOTYHTBH 3BITH NP0 PE3YNbTATH JISUNIBHOCTI oprany 13 ceprugikami nns Hawmowamenoro oprany i3
ceprudikai;

+ 3a0e3neuvioTh CAMOOLIHKY JIAMBHOCTI 13 cepTHdikauii Ta aTectauii BUPOOHHUTB, MOCTIHHE VAOCKOHANCHHS
BHYTPILIHBOI CHCTEMH YIIPABIIHHA AKICTIO;

SIPOBOIATH SKCICPTH3Y HOPMATHBHOI JOKYMEHTALT HA NPOAYKINIY, IO CePTH(IKYETHCA, TA 3MIHH JO HHX.

[Tepconan oprany 13 ceprudikauii Mae OVTH MIATOTOBICHHMA AN KOMICTCHTHOTO BHKOHAHHA OOOB’A3KIB,
3aKPIMNICHHX 32 HUM, a TAKOXK MaTH NMEBHUIA piBeHb TEXHIYHUX 3HAHB.

Opras 13 ceprudikanii NOBHHEH MAaTH NOCTIHHKMHA NEPCOHAN, BUIBHHUI BlA KOHTPOIK THX OCI0, y axux € abo
MOYKE OYTH 3aLlIKaBICHICTh V Pe3yNIbTaTax cepTudikauii.

Ho poboru i3 ceprudikami ta arecranii BupoOHULTBA a00 OLIHKH OKPEMHX €JIEMEHTIB CHCTEMHU SKOCTI, LIO
noTpeOyIOTh CHELIANBbHUX 3HAHb, MOXYTh OYTH 3alyueHl KBam(IKOBaHI CHEIIAMCTH NPOMHCIOBOCTI,
HAVKOBO-JOCIJHHX OPraHizaliii, BULIUX HABYATBHUX 3aKNaJIB TOWO. 3anyucHi 10 poOOTH CIICLIANICTH HE MOBHUHHI
OyTu cmiBpOOITHIKAMH M IIPHEMCTB Ta OPTAHI3ALNH, K1 3aLIKABICHI B PE3yIbTaTax ceprudikami CHCTEM IKOCTI.



Opran i3 ceprudikanii IOBUHEH MATH €(PEKTHBHY AOKYMEHTOBAHY CHCTEMY AKOCTI, IO BIANIOBLIAE XAPAKTEPY

Ta o0cAry podIT, AKI BHKOHVIOTBCA OPraHOM, Ta 1HIUI JOKVMEHTH, HCOOXIAHI ANA BHKOHAHHA 3a3HaucHHX (PVHKLIH,
a caMme:

1. nonoxeHHs npo opraH i3 ceprudikarii;

2. 3a4BY MPO MOMITHKY B rany3ai AKOCTI OPraHy i3 cepTH}ikauii (AKIO0 BOHA BUKIAACHA B OKPEMOMY JOKYMEHTI 1
HE VBIHLINIA 0 CKIAAY HACTAHOBH 3 AKOCTI);

3. HACTAHOBY 3 AKOCTI Oprany 13 ceprudikamii;

4. THMOBI MPOrpaMH, ONMHTYBABHI AHKETH NMEPEBIPOK Ta OLIHOK ENEMEHTIB CHCTEMH AKOCTI;

5 THNOBI METOAHKH aTeCcTaLil BUPOOHHLITE,

6. mpoueaypu (poboui incTpykuii) i3 ceprudikari Ta arecrarii BUPOOHHIITE,

7. cmucok ayauTopis 13 ceptudikauii Ta arectauli BUPOOHULTE;

8. CMHCOK CMCLIAMICTIB MPOMUCIOBOCTI, HAVKOBO-IOCTHIOHHMX opraHizauiii, BH3 Ta iHWHX opraHizauii, o
3AIYYAIOThES A0 podoTH i3 ceprudikami Ta arecrauii BAPOSHUITE;

9. mocaJoBi IHCTPYKLIT MEPCOHANY, IO BHZHAYAIOTE CMVIKOOBI O0OB A3KH Ta BIAMOBIOANBHICTD,

*TIOpANOK OPOPMICHHA Ta MOJAHHA PE3YIBTATIB MEPEBIPOK CHCTEM AKOCTI T4 ATECTOBAHUX BUPOOHHLITE,

2. HopMaTHBHI A0KYMEHTH, sIKi MaKOTb OPraHH i3 cepTHdikauii

®oHA HOPMATHBHHX JOKVMEHTIB, AKUH Ma€ V CBOEMY POMOPAMKEHHI OpraH 13 cepTudikalii, Ma€ BKITIOYATH:
eMI’KHAPOIHI, MDKACPKABHI, HALIOHANBHI CTAHAAPTH Ta 1HLI HOPMATHBHI JOKYMCHTH B ray3i cepTHdikaLii;
eMIKICPXKAaBHI, HALIOHANBHI, TaNy3eBl CTAHAAPTH Ta IHLI HOPMATHBHI AOKVMEHTH, IO BH3HAYAOTh BUMOTH 0O
npoaykigi, MeToAiB ii BunpoOyBaHb, opraHizanii BHPOOHHYNX NPOLECIB BiINOBLAHO 10 FAMY3l aKpeaurami oprasy
13 ceprudikauii;
ectanaaptu ISO 9000 Ta ISO 10000, esponeiicoki ctangapta EN 45000;
enactanHosu [SO/IEC B rany3 ceprudikami;

SKOMITIEKT HOPMATHBHUX TOKYMEHTIB 13 ceprudikami, axi mwoth y pamkax cuctemu ceprudikamgi YepCEITPO ta
IHLIMX CHCTEM CepTHQIKALIi.
OpraH i3 ceprudikauii Mae MOCTIHHO 3JIACHIOBATH AKTVAMI3aLI0 JOKYMEHTALli, IO BHKOPUCTOBVETHCA, 1
3abesneuyBaru:
¥ BHECCHHA 3MIH TA BUMPABICHB V JOKYMEHTH;
¥ BUIYUCHHA 3aCTapinoi JOKVMEHTALT,
* ¢cBO€uacHe IHGOPMYBAHHS BCIX 3aLIKABICHHX CTOPIH NP0 BHECCHHS 3MiH J0 TOKYMEHTALI;
* HaABHICTh BIAMIOBIOIHOI JOKYMCHTALlT TaM, A€ L HEOOX1IHO.

JoxymenTd 13 ceprudikanii Ta arecTauii BUPOSHULTE miAnsSraroTs 00NiKy i 30epPiraHHIO MPOTArOM NEPIOAY
yacy, akuil Mae OyTH He MEHIIHUM HDK JBA TEPMiHH Jii ceprudikara.

36epiraHHIO MANATAIOTH,
®3asBH;
eNPOrpaMH MePEBIPoK;
®METOIHKH aTeCTaLli]
®aKTH NEPEBIPOK TA MPOTOKONHU 3aKTIOYHIX HApam;,
®3BIiTH 32 PE3YJIBTATAMH MEPSBIPOK;
®AKTH TEXHIYHOIO HAMIAAY TA IHCIIEKLIHHOTO KOHTPOJIK,
®KypHAITH 00Ky 3aSBOK, CEpPTU(IKATIE, ATECTATIE,

* TOrOBOPH HA NMPOBEICHHA PoOIT 3 ceprudikami Ta arecrawi BUPOOHHLTE.

Cuctema YrpCEINPO pernamMeHTvE MOPAAOK peecTpauii opraHiB J00poBUIBHOI

ceprudikami.

Bianosigno no ACTY 3416 mianpueMcTBO, OpPraHi3alisd Y IHIIA KPHIHYHA 0c00a, HE3aNe)KHO Bia (opMu
BIACHOCTI, MOJKVTh B3ATH Ha cebe ¢QyHKUII opraHy OOOpOBINBHOI cepTHdikauii 1 OVTH aKpeIUTOBAHHUMH
HauioHanbHUM OPraHOM 3 aKpeIuTaLil 311 THO 3 ICHYIOUUMHA HOPMATHBHUMHU AOKYMEHTAMH,

Peectpauis Takmx 00'€kTiB 3ailicHieTbcs HawjoHanbHHUM opraHoM 13 ceptudikamii 2 MeTOK iX
cUcTeMaTH3awli, o0nmiky Ta iH(opMauiiiHoro 3abe3neUeHHs TIANBHOCTI 3 JOOPOBLIBHOI cepTHdIKALII MPOAYKLIi B
Ykpaini.

Hns peectpauii 06’ ekt nmogae 1o HamioHaneHOro oprany 13 ceprHikawii 3asBky BianoBigHoi GopMH Ta Taki
JOKYMEHTH (OpHriHaJ 1 KOIA), SKi 3aCBLIUYIOTh!

| opraHizauiiiHy CTPYKTVPY, aAMIHICTPATHBHY MiAMOPAIKOBAHICTE TA IOPHANYHHH cTaTyC 00 €KTa,

2 mepenik mpoavkuii (pobiT, mocavr), mwo cepTHPIKVIOTECA 00 €KTOM, CKMaJd HOPMATHBHUX Ta IHLIMX
JOKYMEHTIB, Ha BLIMOBIIHICTh AKHM NPOBOIUTHECA N0OPOBINbHA cepTudikaris;

3 nopAnok (cneLianbHi NpaBUia) 3OIHCHEHHA A00POBUTBPHOI cepTH IKALII, IO 3aCTOCOBYETHCA 00 €KTOM;



4 ¢opmu ceprudikaTie TA 3HAKA BLANOBITHOCTI, PUHAHATI B CHCTEMI 100pOBiNbHOI cepTudikaunii 06 exra.

Buxoasuu 31 cneuudikd OIANBHOCTI 00 €KTa peecTpauii B pa3i HEOOXIOHOCTI, 32 BHMOTOK PEeECTpaTopa
00'€KTOM TMOJAEThCA OOAATKOBA 1H(ropMmauia. PeecTpatop 3aiiiCHIOE €KCMEPTH3Y MOJAHHX AOKVMEHTIB 1 MpH
HO3UTHBHUX i1 Pe3yNbTATaX TOTY€ PIICHHA MPO PEECTPALIIO, K 3aTBEP,KYEThEA royiosoo HamonansHoro oprany
13 cepTudikaLii, MCNg YOro peecTpaTop MPH3HAYAE PEECTPALUHUIT HOMEP 00 €KTV Ta 2aHOCHTH BLOOMOCTI MpO
peecTpaLiio 0o 00MikoBoi KHUrd. OpHriHAMH JOKVMEHTIB MOBEPTAIOTECA 00 €KTY peecTpalli, a Komii 30epiraroThes
B HamouansHoMmy oprasi 13 ceprudixanmi,

V pa3l He3aJOBUIBHHX pEe3yNbTATIB EKCHEPTH3H OOKYMEHTH MOBEPTAIOTRCA OO €KTV peecTpauii Ha
AOCOTPALFOBAHHS.

Tepmin peectpanii 06 'ekmie 100poBUIbHOI ceprudikamii He noBuHeH nepesulnyearu 20 THIB BIA AHA
HAIXOMKEHHA NMOBHOTO KOMILIEKTY JOKYMEHTIB Ha PEECTpaLiio.

InpopMamia momo peectpauii o0 €kTiB J0OpOBUIBHOI cepTH(dIKaUii 3AIHCHIOETBCA Yepe3 BHIAHHA
HarionansHumM opranomM 13 ceprudikaiiii MOKaKIHKIB, KATAJIOTIB, NEPIOJUYHUX BHIAHb.

OpraH 12 cepTudikauii, HE3aNSHKHO BIA TOTO, MPOBOAHTE BiH 000B A3KOBY YH JOOPOBIIBHY CEPTURIKALIID,
Mae OyTu akpeauroBanuil B HamonanbHii cueteMi akpeurarmii.



