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1. IlosicHIOBA/ILHA 3aNHCKA

EdexktuBHiCTe  OIAMBHOCTI  OyAb-AKOi 1HHOBALIMHOI opraHizamii  HacaMmIepend
3ANICKNTE BiA JIIOJEH Ta Big TOro, K BOHM KEPYIOTb BHPOOHMUTBOM, OOCITYTrOBYIOTH
TEXHIKY, BUKOHYIOTh YHCJICHHI TpPYIOBI MPOLECH.

[IepcoHan opraHizamii CKIQJacTbCA 3 NPALIBHUKIB PI3HUX Ipodeciii, HEOAHAKOBOTO
MOCAAOBOTO CTaTyCy, PI3HOrO PIBHA MIATOTOBKH, 3 PI3HUMH IHTEPECaAMH, TIPaBaMH,
000B’I3KaMH Ta BIAMOBIAATBHICTIO.

OpraHizaifis MOe QIATH €(PEKTHBHO JIHIIE 34 YMOB, KOJH KOXKEH MpaliBHUK A00pe
3HATUME CBOi 0OOB’A3KM Ta CYMJIIHHO iX BUKOHYBaTHME, 4 MK OKPEMHMH BHKOHABLSMU
1 KOJIEKTHBAaMH HAJIaroPKEHO TICHUI B3a€MO3B 30K, a YC1 poboul Micls 3a0e3MneUeH] BCIM
HeoOX1AHUM 1T Oe3nepeOiifHol Ta MPOAYKTHBHOI ITpal.

Ha cyyacHOMy BHPOOHMLTBI B YMOBAX €KOHOMIKM 3HAHb OCOOIMBE 3HAYCHHS
HAJAETBCS TMUTAHHAM KaAPOBOI MOMITHKH, MpodiemMaM MATOTOBKH, MEPEHIATOTOBKH Ta
NiABUIICHHA KBamiQikamii KagpiB ycCIX Kareropid, 10 BHMAara€  BAOCKOHAJICHHS
BIATIOBIAHOI CHCTEMH 3 YPAXyBaHHSAM PO3BUTKY HAYKH | TEXHIKH.

Came Ha 1e OpIEHTOBAH1 JAaHI METOAWYHI BKA3IBKH, PO3pOOJeHi ANA CaMOCTIHHOTO
BUBYeHHA aucuumiiHn «KagpoBuii MeHEIKMEHT» 3100yBayaMH BHIIOI  OCBITH
cnenianbHOCTI 073 «MeHemKMEHTY .

MeToauyHI BKa3iBKM MAKOTh CHPHATH MIMOOKOMY 3aCBOCHHIO 3400yBa4aMH BHIIOi
OCBITH TMONOXEHb 1 MpoOaeM HaBYANbHOI AuCIMIUIIHE «KaapoBUl MEHEIKMEHTY,

OPLEHTYIOYH HA iX CAMOCTIHE BHBYEHHS.

2. 3arajbHi METOAHYHI BKa3iBKH
CamocriiiHa poOotn 3 HapuanbHOi aucuumiiHu  «KaapoBuil MEHETKMEHT»
CIIPAMOBaHA HA PO3IMIMPEHHS 3HAHB 3000yBaviB BHUILOI OCBITHM CTOCOBHO NPOOIIEMHMX
MUTaHb moA0 GopMyBaHHA ¢PEKTUBHOI CHCTEMH YIIPABIIHHA NEPCOHANIOM MAMPHEMCTEA,
POSUIMPEHHA €KOHOMIYHOIO MHCJICHHS 1 CBITOTTIANLY.
BUKOHaHHA BKa3aHWX Yy JaHHX METOAMYHMX BKa3iBKax 3aBaHb nepeadadac
caMOCTifiHe iX BHMBYCHHs 3700yBauyaMM BMILOI OCBITH, KEPYIOUHUCh PECKOMCHIOBAHHMU

NITEPaTyPHUMH JKEPENaMH.



3. OpienToBaHHIi TeMATHYHHII IVIaH 3 TeM, AIKi BHHECEHI HA CaMOCTIiiHY po0oTy

Ne poszminy, H o KiNbKICTB TOOHH Ha
a3Ba po3AULY 1 TEMHU "
TEMHU CaMOCTiiiHy poboTy
1 2 7
3 ceMecTp
Pozain Nel. «OpranizamiiHO-MpaBoBe 3a0€3NEYEHHS KaJPOBOrO MEHEKMEHTY»
1.1 [TOHSTTS 1 CYTHICTh KAOPOBOTO MEHEHKMEHTY 8
1.2 TpynaoBe 3aKOHOIABCTBO 24
1.3 KazapoBa nosiTuka oprasizanii 12
1.4 Kanaposa ciayx0a mianpueMcTBa 8
Beporo 3a posaiiom Nel 52
Bceporo 3a 3 cemectp 52
4 cemecTp
Pozaun Ne2. «EneMeHTH KaApOBOTrO MEHESIKMEHTY»
2.1 Kanpose miaHyBaHHS 8
2.2 YrpaBimiHHS npoLecaMu aganTarii 6
23 [TixroToBKA KajIpiB i Kap'epa 8
24 MoTtuBy10Yi (PaKTOPH KagpPOBOIrO 8
MEHE/DKMEHTY
2.5 [TpodecitiHa MOOLTBHICTE KaJIPIB 8
2.6 KepyBanusa koH(IIIKTaM#, AUTOBI IEPETOBOPH 1 8
YTPABJIIHCHKE CIUIKYBAHHS
Beporo 3a po3aimom Ne2 46
Bceporo 3a 4 cemectp 46
Bcporo 3a HABYATBHOK AHCHMIUIIHOIO 98




4. MeToan4yHi BKa3iBKH 10 CAMOCTIHHOI po0oTH

PO3JILT Nel. «OPTAHIBAIIIITHO-ITPABOBE 3ABE3IEUEHHS KAJTPOBOT'O
MEHETKMEHTY»

Tema Nel.l. IIoHATTSA i CYTHICTh KAAPOBOIro MEHEIKMEHTY
(1.¢c. 19-27,2.¢.9-24; 3. ¢. 8-11)

ITuTaHHsa A1 CAMOKOHTPOJIIO:
1. HanailiTe BU3HAYEHHS MOHATTE) «OpraHi3awisy.
2. [llo Take ropu30OHTATBHUN 1 BEPTUKATBHUN MOAIT Tpawi?
3. Ha3eiThk ()yHKIIIi MEHETKMEHTY.
4. [1lo Take «IUKIT MEHEHKMEHTY» ?
5. Hapaiite BH3HAQYECHHS TOHATTAM «YIPABIIHHA», «MCHECIKMCHT», «aIMIHICTPYBAHH,
«KE€pPYBaHHS,
6. HapgaliTe BU3HAUEHHS MOHATTA «MEHEIDKEP».
7. SIK1 ICHYIOTB C(PEpH MEHEDKMEHTY 7
8. Ha3BiTh Ta OXapakTepu3yiTe piBHI MCHEIKMEHTY.
9. SIki poili BUKOHYE MEHEIKEP B OpraHizaii?
10. Hagaiite BU3HaYCHHA MOHATTIO « YIPARJIIHCHKHI TIEPCOHAT.
11. Ilo Take mepconan?
12. Sk po3rnsgae KagpOBHI MEHEKMEHT TIEPCOHAN?
13. Ha3piTh Ta 0XapakTepU3yHTE KOHLETIIi KaAPOBOI MOMITHKH.
14. Ha3iTh cTpareriudi (akTopy yCIixy.

Tema Nel.2, Tpyaose 3aK0HOAABCTBO
(1. ¢. 47-60, 85-95, 99-101, 192-217, 2. ¢. 87-98, 102-105)

IIuTaHas A7 CAMOKOHTPOJIIO:
1. HapadiTe BUSHAUYCHHSA [MOHATTIO «TIpaLsy.
2. Slki rapanTii Hagae KoHctuTyiig Ykpainn i Koaeke 3akoHiB YKpaiHu PO npaio?
3. SIki mpaBa BIZHOCHO ITpalli TapaHTye aeprkaBa?
4. [1lo Take KOMEKTHBHUN OOTOBIP?
5. Ha3BiTh NPUHLUNN YKIAAEHHSI KOJEKTHBHOTO JOTOBOPY.
6. [1lo 3a3Ha4aeTHCH B KOJICKTUBHOMY JAOTOBOPI?
7. [llo Take TpyAOBHI AOrOBIp?
8. Ha3BiTh BUIM TPYIOBOrO JOTOBOPY.
9. SIki oco0nmuBOCTI BUNPOOYBAHHS MPH NMPALEBIAITYBAHH1?
10. o € miacTaBaMu AjiA NIPHIHHEHHA TPYAOBOTO JOrOBOPY (KOHTPAKTY)?
11. SIxka HOpManbHA THXKHEBA TPHBATICTE pOOOYOTO Yacy?
12. Slka TpuBamCTL THKHEBOTO poOOYOro dacy Mjid MMPAUiBHUKIB PI3HUX BIKOBHX
KaTeropin?
13. lnd AKux KaTeropiii npauiBHAKIB BCTAHOBIIOETECA CKOPOUCHUN POOOYHHA THIKOCHD?
14, 5Iki yMOBH NPH MIECTUACHHOMY POOOYOMY THXKHI?
15. SIki ocobnuBocTi podOTH Y HiYHMIT Yac?
16. 3a axux yMOB OONMYCKAe€TbCA MOHATHOPMOBA podoTa?



17. SIki ICHYIOTE IEPEPBH HA IMIATIPHEMCTBI?

18. Slka TpUBATICTH IOTHXHEBOTO O€3NEPEPBHOIO BLANOYUHKY 7

19. SIk HapaoTECA BUXIOHI HA MIANPUEMCTBAX 3 O€3NepepPBHUM BUPOOHHLITBOM?

20. 3 aKuX NpUYHH 3a00POHAEThCA poOOTA Y BUXIAHI JH1?

21. YuM KOoMIIeHCYyeTheA podoTa y BUXIOHI OHI?

22. B sK1 BUXIHI Ta CBATKOBI H1 HE MPOBOAUTHLC poOOTa MLANPUEMCTB?

23. SIka TPUBAIICTH WIOPIYHOI OMTAYYBAHOI BIAMYCTKH?

24, SIki 0GOB'sI3KM aAMIHICTpallii | TpalliBHUKIB MiAMPUEMCTBA OO OXOPOHHU Tparli?

25. SIki 0coONMBOCTI OXOPOHM IpaLll HAa MANPHEMCTBAX PI3HUX ramy3ei?

26. Ha axux po0oTax 3a00pOHSAETHCS BUKOPUCTOBYBATH MPALIO SKIHOK?

27. SIka TpUBAICTD BIANMYCTKH BCTAHOBIIOETHCS AJIA JKIHKM Y 3B'SI3KY 3 MOJIoOraMu’?

28. Un MOske KiHKA MOBHICTK) BUKOPHCTOBYBATH BIAMYCTKY MO AOTNIAAY 32 JUTHHOK JIO
TPBOX POKIB?

29. Ocobu MOJIOAIIE AKOTO BIKY HE MPHHMAIOTECS Ha poOOTY?

30. Ha skux po0oTax 3a00pOHSAETHCS BUKOPUCTOBYBATH Mpalko ocid, Monoame 18 pokis?
31. SIka 060B'A3K0Ba YMOBA NPUITHATTA HA POoOOTY 0CiO BikoM 21 pik?

32. SIka TpHBAIICTh BIANYCTKH NepeadayeHa as ocid BikoM a0 18 pokis?

33. SIxi mpaBa mWoA0 NMPALEBIAIITYBAHHA BHNYCKHUKIB HABYAJIBHUX 3aKIaAiB MOYATKOBOI,
cepenHboi Ta npodeciiiHoi OCBITH?

34. ki opraHM IOSpyKaBHOI BNAAM 3AIACHIOIOTH KOHTPOJIB 34 OTPHMAHHAM TPYIOBOTO
3aKOHOJABCTBA?

35. ki ocobnuBocTI Mac HOBHI TpyaoBuii Kogeke YKpaiHu?

36. Ske 30UTBIICHHS IOPIYHOT BIAMYCTKY NEPEAOaYeHO HOBUM TPyaOBHM KOAESKCOM?

37. SIkmii yac 3apaxoBY€ETHCA MPALIBHUKY A0 CTAXKY 3TIHO HOBOTO TPya0BOro KOACKCY?
38. 3a 10 MOKYTh 3BUIBHUTH NpaLliBHUKA 301IHO 3 HOBUM TpPyJOBHM KOAEKCOM?

Tema Nel.3. KagpoBa nojiTuka opranizamii
(1. c. 72-84; 2. ¢. 36-46; 3. ¢c. 12-13)

ITuTaHHsa A1 CAMOKOHTPOJIIO:
1. HapaiiTe BUSHAUEHHS MOHATTIO «KAPOBA MOJIITHKAY .
2. Sk MoxkHA ¢POPMYJIFOBATA BU3HAYCHHA TIOJITHKH OpPraHizarnii?
3. Ha3BiTb OCHOBHI 3aBJAaHHA KaAPOBOI MOIITUKH
4. SIki JOKYMEHTH € BUXITHUMH 114 POPMYBAHHS KaAPOBOL MOJIITHKH?
5. Ha3BiThb 30BHILIHI Ta BHYTPILIHI (PAKTOPU BIUIMBY Ha (JOPMYBAHHA KAAPOBOI MOJITUKH.
6. Ha3eiTh Ta OXapakTepU3yHTe TUIH KAAPOBO1 MOJITUKH.
7. 3 AKMX €IEMEHTIB CKIIAJAcTECA KagpoBa MoJiTuKa?
8. Ha OCHOB1 fKMX HOPMATHBHO-TIPABOBUX AKTIB 3/LACHIOETHCS (POPMYBAHHA KaapoBOi
TIOJITHKH?
9. Ha3eiThk Ta 0OXapakTEpPU3YyHTE TUIH BJIAAH Y CYCIIIBCTBL.
10. Ha3BiTh Ta HaAalTE XapaKTEPUCTHKY CTHIIAM KEPIBHULITBA.
11. ITlo Take ¢p1ocodis MANPHEMCTBA 1 AK1 PO3AUIH BOHA BKIOYAE?
12. o Take mpaBuiIa BHYTPILIHBOTO POMOPAIKY 1 IO BOHN PETIAMEHTYIOTE?
13. [1lo Take KONEKTUBHUIT TOTOBIP 1 1O BiH PErynroe?
14. Ha3BiTh HanpAM#U KagpPOBOi MOJITHKA TIAMPUEMCTBA?
15. o 3abe3nedye kagpoBa MOMITHKA?



16. Sk owiHUTH €eKTHBHICTE KAAPOROI IOJITUKHA MAMPUEMCTBA?

Tema Nel.4. Kagposa ciay:xk0a nifnpHeMcTBa
(1. ¢c. 72-84; 2. ¢. 48-56; 3. c. 12-13)

ITuTaHHs A7 CAMOKOHTPOJIIO:
1. [lo Take kaapoBa ciryx0a manpueMcTea?
2. SIka pons KaapoBOi cykOu mianpueMcTBa?
3. SIka TMMOBA CTPYKTYpa KaAPOBOi CIy:KOH MiATIPpHEMCTBA?
4. SIki pyHKUIT BUKOHYE KaapoBa ciyx0a miampueMcTsa?
5. SIKl 3aBAAHHA CTABIATHCA NEPe] KaAPOBOIO CIYKO0K0 MiANPHEMCTBA?
6. SIki NTOBHOBAXKEHHA KaAPOBOi CIYOH mianpueMcTBa?
7. UuM pernaMeHTyeThCs JITbHICTE KaAPOBOi CIIy»KOH M APHEMCTBA?
8. Ha3BiTh Ta OXapakTepuayiite 3MiIcT po3AuIiB [TonoxkeHHS nTpo KaAPOBY CIykKOy.
9. ki QpyHKIIT BUKOHYE MEHEDKEP MO MEPCOHANTY NMIATPHEMCTBA?
10. Ha3BiTek CKIagoB1 MiAPO3AUTH KagpoBOi Cy»KOH Ta iX PyHKLI.
11. 3 AKkUMH MiAPO3AUIAMHU MIANPHEMCTBA 1 3 AKUX NMHUTaHb B3acMOAIE KaapoBa CiTyxkOa
MiAIPHEMCTBA?

PO3 LI Ne2, «KEIEMEHTH KAAPOBOI'O MEHE/KMEHTY»

Tema Ne2.1. Kaapose njiaHyBaHHsA
(1. ¢. 96-104; 2. ¢. 60-68; 3. ¢. 14-17)

IIuTaHas A7 CAMOKOHTPOJIIO:
1. SIka MmeTa KaapoOBOTO TUIAHYBaHHS ?
2. Ha sx1 BLATIOB1AI 1a€ TUTAHHS KaPOBE IUIAHYBAHHS?
3. SIka MeTa aHaNi3y BUKOHAHHSA IUIAHY 3 YHCEIBbHOCTI epcoHary?
4. [lo BKIIOYAE KagpoBe IVIaHYBAHHA?
5. HazpiTe BUM NIIaHYBaHH:A?
6. [Llo nepeadayac KOMIUIEKCHA KaApOBa ImporpamMa’?
7. [llo BKIOYAOTH MEPCIEKTHRHI KAAPOBI IUTAHHU?
8. SIKI MOKa3HUKH XapaKTePU3ye NOTOYHNI KaapoBHii IiiaH?
9. SIka iHdopMaLis HEOOXLAHA UTA aHAI3Y HASBHOCTI MEPCOHATY?
10. SIkum BUMOraM Mac BIAMOBIAATH IHGOPMAaLIs PO MepcoHan?
11. Ha3piTh OCHOBHI1 METOM IJIAHYBaHHS | TPOrHO3YBAHHA KaJpOBOi pOoOOTH.
12. lng 4oro npyu3Ha4eH1 METOAN TJIAHYBAHHA 1 IPOTHO3YBAHHA KagpoBoi podoTn?
13. SIk BU3HAUUTH 0A30BY i 3araibHy MOTPedy MIAMPUEMCTBA Y Kaapax?
14. SIk po3paxoBy€THCA YHCENBHICTD AAMIHICTPATHBHO-YIIPABIIHCHKOTO MEPCOHAITY?
15. o Take MapkeTHHT MEPCOHANY 1 AKI HOro 3aBiaHHA?
16. o € mrepenom iHdopMaLii a7 nepCcoOHAN-MAPKETUHTY ?
17. Ha3BiTh BHYTPILIHI TA 30BHILIHI YAHHHKH MAPKETUHTY TIEPCOHAITY.
18. Ha3BiTh OCHOBHI HaNpsAMU MEPCOHAN-MAapPKETHHTY.



Tema Ne2.2, Ynpasjinas npouecaMmu agantamii
(2. ¢. 26-34; 3. ¢. 25-26)

ITuTaHHs A7 CAMOKOHTPOJIIO:
1. [lo Take aganTaris NEPCOHATY?
2. Ha mio cnpssMoBaHa afanTallis mepcoHany?
3. HagaiiTe BU3HAUEHHS MOHATTIO «TPYOBA aJaNTaLis MepCoOHAIYY.
4. Mo Take mepBUHHA 1 BTOPHHHA aJAaNTAallisd NEPCOHATY?
5. o Take BupoOHHUYA 1 MO3aBUPOOHMYA aganTaLii IEPCOHAy?
6. Ha3BiTh Ta oxapakTepu3yiiTe BUAM BUPOOHHYOI afanTalli mepcoHany.
7. lllo Take eKOHOMIYHA 1 COLIIAIBHO-TICHXOJIONYHA aganTalis nepconany?
8. Slka MeTa 1 3aBJaHHSA aAanTallli MpaliBHUKA 3 TOYKHU 30py podoTonaBIA?
9. SIka MeTa 1 3aBAAHHS aAanTauii 3 TOUKH 30py NpauiBHUKA?
10. Ha3BiTh Ta 0XapakTepH3yHTE €ICMEHTH YIIPABIIIHHA TPYAOBOIO aJanTaLl€lo.
11. o cnia BpaxoByBaTH NpH YIIPABIIHHI IPOLIECOM TPYIOBO1 aganTaiii?
12. Ha3BiTh Ta 0xapakTepH3yHTE €Talu NMPOLeCy TPYAOBOI aganTauii mepcoHay.

Tema Ne2.3. Iliaroroska Kaapis i kap'epa
(2. ¢. 133-145; 3. ¢. 135-149)

ITuTaHus A7 CAMOKOHTPOJIIO:
1. SIka MeTa HaBYaHHA TIEPCOHATY ?
2. [Tlo 3abe3nevye HaBYAHHS NEPCOHANY?
3. [Ilo HeoOX1AHO M1 MPABHIBHOI Oprafi3awii HaBYaHHs MepPcoHany?
4. ITlo BKIFOYAE CHCTEMA HABYAHHS NEPCOHATY?
5. Sxi num npodeciiftHOro HaB4YaHHA?
6. SIki mpoOnemMu opraHizaiii CHCTeMH HABYaHHS [EPCOHALY?
7. o Take nmpodecifine HaBYAHHS MEPCOHATY ?
8. HazpiTk Ta Oxapaktepuayiite (JOpMH HABYAHHA HA POOOUOMY MICII].
9. Ha3eiTh Ta oxapakTepusyiTe (OpMH HABYAHHA 11034 POOOUYHM MiICLIEM.
10. o € MeTor0 podeCiiiHOro HaBYaHHsA POOITHUKIB?
11. JIns yoro 3AilCHIOETECS MEPENIATOTOBKA POOITHUKIB HA MIANPHEMCTBIL?
12. Ha3Bite ¢OpMH TCOPETHYHOI MEPEMIATOTOBKH IEPCOHATY.
13. Ha3piTh Ta OXapakTepusyirte (opMU HaBYaHHS HOBUX MPALIBHUKIB HA BUPOOHUIITBI.
14. 3 yoro cknagaeTnes Oe3nepeppHe HABYAHHS NPALliBHUKA?
15. Haseith Ta oOXapakTtepusyiite Bua MNpoQECiifHOr0 HaBYaHHSA KEPIBHHKIB
CHELIATICTIB.
16. HaspiTh (pakTOpu MOTHBALILI{ MPALIIBHUKIB 10 HABYAHHA.
17. Hapgaiite BU3HAYECHHS TIOHSTTIO «Kap'€pay.
18. Ha3BiTk Ta OXapakTepu3yiiTe BHIM Kap'€pu.
19. SIki 3aBAaHHs MIAHYBAHHS, YIIPABIIHHA 1 peaisaltii kap'epn?
20. SIki YHHHUKH BIUTHBAIOTh HA YCITiX Kap'epu?
21. Ha 1o 30pi€HTOBaHi I[iJTi JIFOUHE PH BUOOPi Kap'epu?
22. I1lo Take i Ajst 4Ooro 3AIMCHIOETECS IUIAHYBAHHA Kap epu?
23. I1lo Take pO3BUTOK Kap'epu?



24. JIng 4oro po3poonaseTses Kap'eporpaMma’?
25. [1lo oaep:kaTh MpalliBHUKY 1 OpraHizalis npu GopMyBaHHI KaJpOBOTO pe3epBy?
26. I1Io Take Kap'epuzm?

Tema Ne2.4. MoTHBYIOYi PaKTOPH KAAPOBOr0 MEHETKMEHTY
(1. ¢.146-157; 2. ¢. 107-129; 3. c. 27-28)

ITuTaHHs A7 CAMOKOHTPOJIIO:
1. Hapaitte BUSHAYEHHS IOHATTIO «BIIAJa».
2. Sk BIaga moB'A3aHa 3 BOJICHO?
3. SIki BUAUTAFOTH TUIH BOJL?
4. 5IKi eneMeHTH BKIII0YAE OpraHizaiiiiHa 0CHOBa BOJII?
5. Ilo € IHCTPYMEHTOM BIaau?
6. [1lo Take Biaga kepiBHUKA?
7. UuM BLAPI3HAETHCS MOHATTA «BIAKa» 1 «CHIa»?
8. [Io Bxrro4ace 6a3a Biagu?
9. Ha3BiTk CHIH, IO AIKOTH HA MEHEDKEPA, MIJUIENIHNX, CUTYALlIIO.
10. HapaiiTe BU3HAYCHHA MOHATTIO «MOTHBALIIS.
11. SIxi ocoOnuBocTi miaxoay A0 popmysanHg Motusauii @. Teitnopa?
12. Oxapakrepusyite maxig g0 popMmyBanHs motupauii . Mak-I"peropa.
13. Ha3BiTh mpu4MHA ACHBHOCTI IIpamiBHUKA 3rigHo «Teopii Y».
14. SIxi MOTHBYIOYUI (PaKTOPH Ta MPUHIUIHN BILUTUBY Ha NroAel uainsge « Teopis Y»?
15. Hapaiite XapakTepuCTHKY €KOHOMIYHIN MoTHUBaLi 3rigHO «Teopii ¥».
16. SIka MeTa MOTHBALILI IEPCOHATTY ?
17. Ha3BiTh Ta 0XapakTEepH3yiTe 30BHILIHI (PAKTOPH MOTHBALLI.
18. Hanaiite XapakTepuCTHKY BHYTPIIIHIM (paKTOpaM MOTHBALLL.
19. YuM BiAPIZHATHCSA MOTHBH Bil CTHMYJIIB?
20. SIk1 YMHHHKY TOBE/IHKH MpaliBHUKA CJILT BPaXOBYBATH MPH po3polIl MOTHBALIHHIX
3ax01B7
21. [Ilo Take BUHATOPOAA NEPCOHANY 1 sIKI € ii BUAU?
22. SIkuii METOA MOTHBALI € MPOTHJICKHAM BUHATOPOH1?
23. Ha mo cnpaMoBaHe (pOopMyBaHHA MOTHBALIIHHOTO MEXaHI3My?
24. o Take MOTUBALIIMHUI MOHITOPUHT?
25. Ha3BiTh Ta 0XapakTepu3yiTe 3MICTOBHI T€OPii MOTHBALIII.
26. 51k1 0COOMUBOCTI MPOLIECYANBHUX TEOPLH MOTHBALI?

Tema Ne2.S. IIpodreciiina MoGiIbHICTL KagpiB
(1. ¢.158-167; 2. ¢. 70-85; 3. ¢. 29-42)

IIuTaHHsa A1 CAMOKOHTPOJIIO:
1. [Tlo Take MOGLTBHICTE MEPCOHANY?
2. Ans 9oro npu3HadeHa MOOIUTBHICTD MePCoOHATy ?
3. Ha3eiTk 0COONMBOCTI BHYTPILIHBOI Ta 30BHIIIHBOI MOOLUTEHOCTI KaApPIB.
4. B 4oMy TpPOSBIAETBCA OO €KTHBHHM, Cy0'€KTHBHMH 1 XapaKTEpOJIOTriYHHII AacmeKT
npodeciitHoi MOOIIBHOCTI?



5. SIKI YMHHHKHU BIUIMBAKOTH HA PyX MEpCoOHATY?

6. Ha3BiTe Ta oxapakTepH3yiiTe abCONIFOTHI MOKA3HHKHU [UIHHHOCTI KA piB.

7. HapgaliTe XapakTepUCTHKY BIAHOCHHUM MOKA3HUKAM TUIMHHOCTI KaJpiB.

8. Jlns "oro 31iCHIOETHCS OL[IHKA MEpCoHANy?

9. SIki TpyAHOILII NPH OLIIHKU KEPIBHUKIB 1 axiBIIB?

10. SIke 3aBAaHHSA ALTOBOI OLIHKA MEPCOHANY?

11. Ha3BiTh Ta oxapakTepH3yHTe NPUHLIMIINA OLIHKHA AIJIOBOi OLIHKH IIEPCOHATY.

12. Sxi ocOOMHMBOCTI KINBKICHHX, SKICHHX 1 KOMOIHOBAHHX METOJIB MIJOBOI OIIHKH
NePCOHAy?

13. HaspiTh Ta 0XapakTepu3yHTe HAMOUIBII MOIIUPEHI METOAM AUIOBOL OLIIHKH MEPCOHATY.
14. SIx noB'a3aHe aiTOBE OLIHIOBAHHS IEPCOHAIY 3 PIBHEM OIUIATH Npaii?

15. o Take aTecTawig nepcoHany?

16. XT0 BIANOBLAANBHUH 33 CBOEYACHICTH aTeCTallli?

17. Ha3BiTh BUM arecTanii.

18. SIki eTanmu BKJIKOYAE MPOBEACHHS arecTalli’?

19. XT0 1 3a IKMX YMOB 3BUIbHACTBCA B arecTanii?

20. Sk 0GOB'13KH aTecTAIliHOI KOMICIi?

21. SIke pilieHHs MOJKE IPHIUMATH aTecTaliiiHa KoMicig?

22. 1o Take yrnpapIiHHA KOMIECHCALIE?

23. SIkuii BITMB 3AIHCHIOE KOMIICHCALlIA HA IIPAL[IBHUKIB IIAMTPHEMCTBA?

24, Ha3BiTh Ta 0XapaKTE€PU3YIiTe OCHOBHI MO3MIIIi MPH YIPABIIHHI KOMIEHCAIIIEH0.
25. [Ilo Take cucteMa omiatu mpaii?

26. Lo Take TapudHa cucTemMa OI1JiaTi npami?

27. Ha ocHoBl yoro ¢popMyeThca TapugHa citka?

28. o Bu3Hauace TapuHo-KBamipiKaLiiHI XapaKTEPHCTUKH (IOBIAHUKH )?

29. Ha3piTh Ta OXapakTepusyiite (JopMH MOrOAUHHOI Ta BIAPAMHOL 3apOOITHOI IIATH.

Tema Ne2.6. KepyBaHHs KOHQPIIKTAMH, JiI0BI IEPEroBOpH i ynpasiaiHCbKe
CNVIKYBAHHS
(2. ¢. 151-155, 159-169)

ITuTaHHs A7 CAMOKOHTPOJIIO:
1. [lo Take KOHPMIKT?
2. Ha3BiTh BUAM KOH(IIIKTIB 3aJIEKHO Bl CPEPH KUTTEAISUTBHOCTI JTEOAEH.
3. Ha3BiThk Ta OXapakTepu3yiiTe MPUUHHUA KOH(JIIKTIB.
4. SIka MeTa KepyBaHHsS KOH(ITIKTaMu?
5. OxapakTepusyiite METOIM KEpyBaHHA KOH(IIKTaMH.
6. Ha3BiTb OCHOBHI CKITAJOBI KOH(ITIKTY.
7. SIka cyTh TEOPIi «COLIANBHOTO KOH(MIKTY»?
8. Ha3BiTh Ta OXapakTepU3yiiTe HANPSIMH PETYIIOBaHHSA KOH(JIIKTIB.
9. HapaiiTe XapakTepHCTUKY METOaM YCYHEHHs KoHQikTaM 3a M. domneTom.
10. o Take neperopopu?
11. InTepecH AKUX rpyn 3a9iMalOThCs Y KOHQIIKTI?
12. Ha3BiTh eTany po3BUTKY KOH(IIKTY.
13. SIka MeTa ALIOBUX MEPErOBOPIB?
14. o HeoOX1aHO 3pOOHTH B MPOLEC MIATOTOBKH MEPErOBOPIB?



15. SIki eTanm BKJIIOYAE MIATOTOBKA IMEPETOBOPIB?

16. PinieHHA SKUX MUTaHb BKJIIOYAE 3MICTOBHA MIATOTOBKA MEPErOBOPIB?
17. llo nepeabayae opranizaiiiiHa CTOPOHA NEPEroBopiB?

18. SIkum migxoaaM Mae BIANOBLIATH MOBEIIHKA YIACHHUKIB IEPETOBOPIB?
19. SIke npu3HAYEHHA AUIOBOIO CIUIKYBaHHA?

20. SIka MeTa KEpIBHHUKA Y AUTOBOMY CIUIKYBaHH1?

21. Ha3BiTb TpH ¢yHKLIT YIIPABIIHCHKOTO CITLIKYBAHHA.

22. SIk1 yMOBH CJILT BUKOHYBAaTH KEPIBHUKY M1JT YaC COUIKYBaHH:A?

23. SIkuii COLIAJIbHHMA 3MICT CIIJIKYBaHHS?

24. Slx1 GpyHKIIi CHINKYBAHHS BUALISAIOTE B 3aJI€XKHOCTL BLI HOro MeTu?
25. Ha3BiThb Ta oxXapakTepu3yiTe 3aco0M CIITKYBaHHA.

26. [1o Take ympaBniHCHKE CIUTKYBAHHA?

27. SIki ICHYIOTE KOMYHIKaLiiHi 6ap’epu?
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