





1. Beryn

CyuacHwmii CTaH pO3BUTKY aBiallii Ta 30BHIIIHbOEKOHOMIYHUX 3B’ 5I3KiB MOTPeOy€e HOBOTO Ta
3MIHEHOTO ITiXOy A0 3aCBOEHHSI MOBHUX 3HAHB 1 HAJIEYKHOTO BOJIOJIHHS 1HO3EMHOIO MOBOIO.

l'onoBHa Mera - 3acBOITH OCHOBH [UJIOBOIO CIIJKYBAaHHS, €KOHOMIKH, MIKpPO Ta
MAKpPOEKOHOMIKH, OBOJIOAITH MOBJICHHEBOKO KOMIIETEHI€r0 y cdepi OijoBOro Ta
€KOHOMIYHOTO CITIJIKYBaHHSI.

B ocHOBY HaBYaJbHHX 3aHATH PO3UTY 3 MOKJAAEHI TEKCTH 38 €KOHOMIYHOK TEMAaTHKO
Ta CUCTeMa DPI3HOMAHITHUX TIPAMATHYHUX Ta JIEKCHYHUX BIPAaBH 0 HHUX. BKIIOYEHI TaKOXK
BIIPaBHU HA PO3BUTOK YCHOT'O MOBJICHHS, (JOPMYBaHHS SIKOTO € OCHOBHUM 3aBAaHHSIM Ha IIJISIXY
0 HAJEXKHOrO BOJIOMIHHS 1HO3EMHOK MOBOK.  Meronu4Ha po3poOKa IMiATOTOBJIECHA
BIZMIOBITHO IO HABYAJIBbHOI MpOrpamMu 1 po3paxoBaHa Ha 38 ayIUTOPHHUX TroAuH, TOOTO Ha 19
NPaKTUYHUX 3aHATH B 3 cemectpi. Croau BXOAATh 9 pO3AiMiB, SIKI BKIFOYAOTh HACTYITHI TEMH:
«What is Economicsy», «Micro and Macroeconomics», «National Economy of Ukraine»,«Types
of Economy», «Microeconomic Goals», «The Role of Air Transport in Civil Economic and
Social Development», «Airline Servises», «Airline Finance and Accounting Managementy,
«Airline Economic Consideration».

Posnin 4, sxuil BUBYAIOTH BIATIOBIAHO y 4 CceMeCTpl, NMPUCBSYEHUH JIOTICTHULI, sKa
PO3BHUBAETBCSI TAKMMH JK IIBHAKUMH TEMIIAMH K 1 €KOHOMIKa 1 TICHO TOB’si3aHa fK 3
€KOHOMIKOIO TaK 1 3 aBlamifiHOr ramyss3io. Lleit posain pospaxoanmii Ha 30 ayauTOPHUX
roauH — 15 mpakTUUHUX 3aHATH 1 BKItO4Yae HactymHi Temu: «Introduction to Logistics», «The
Importance of Logistics in Business», «Inbound Logistics», «Outbound Logistics», «Customs
and Warehouse Service», «Transport and Terminal Service», « Introduction to Supply Chainy.

TekcTH, 3 SKUX CKJIQNAIOTBCS METOAMYHI BKAa31BKH, CIYyXaTh HE TUIbKH IJIsI PO3BUTKY
HABUYOK YUTAHHS Ta Mepekyaay GpaxoBoi JiTepaTypy, BOHH € aHTJIOMOBHOIO 0a3010 TUX 3HaHb,
SKI CTYyJIEHTH B)K€ 3aCBOLJIM HA CIeL MpeaMerax Ta kepesioM (axoBoi JIEKCUKH, HEOOX1THOI
s popmyBaHHS TpodeCIHHOTO CIIOBHHKA KOJKHOTO CrHemiajicta 1 sK pe3yJbTaTrT -

(hopMyBaHHSI MOHOJIOTIYHHX Ta JIAJIOTTYHUX BUCIIOBIIOBAHb.



2. TemaTHYHHH NVIAH NPAKTHYHHX 3aHATH

Ne Tema Kinbk
icTh
TOJIMH
Poszpin 3. EkoHOMIKa

I. JinoBa iHO3eMHa MOBa ' pamMaTHyHI Ta CTUIIICTUYHI OCOOIMBOCTI MEPEKIIAaY. 2
Hosgi JIO no temu «What is Economicsy.

2. Pobota 3 Tekctom: « What is Economics ». JIekcko-rpamMaTu4Hi BIIpasH. 2
I'pamarnynamii Matepian: iHpiHUTHB BUKOHAHHS BIIpaB

3. Hogi JIO no temu : «Micro and Macroeconomicsy. JIekcH4HI BITpaBu. 2

4. Poborta 3 Texctom: «Micro and Macroeconomics». KoHTponbHHIA nepekian 2
¢axoBoro TekcTy. PO3BHTOK MOHOJIOTIYHOTO MOBJICHHSI.

5 Benenns nHosux JIO no remu: «Types of Economy». Pobora 3 TekcToMm. 2

' CkamaHHs miaHy 10 TeKCTy. JIBKCHKO — rpaMaTHy4Hi BIIPABH.

6. Jlekcuko — rpamMaTu4Hi BIIpaBH. PO3BUTOK MOHOJIOTIHYHOTO MOBJICHHSI. 2

7 Poborta 3 Texcrom: «National Economy of Ukraine». JIekcuko —rpaMaTH4HI 2
BITPABH.

8. P03BHTOK M1aJ10T1YHOTO MOBJIEHHS. JIEKCHKO —T'paMaTHy4HI BITPABH. 2

9 Brenennst HoBux JIO no temu: «Economic Resoursesy. I'pamatudanuii 2
Marepiai: i eMPUKMETHUK

10. Pozsurok JIM. Pobora 3 Tekcramu. JIeKCHKO —T'paMaTHy4Hi BITPABH. 2

11. Pobota 3 Tekctom: «Microeconomic Goalsy. JIekCuko —rpamMaTHy4Hi BIIPaBH. 2

12 Jlekcuko — rpaMaTu4Hi BIIpaBu. PO3BUTOK MOHOJIOTIHYHOTO MOBJICHHSI. 2

13 Po6pTa 3 TekcToM: « The Role of Air Transpprt in Civil Economic and 2
Social Development». Jlekcnko —rpamMaTHyHI BITPaBU.

14 Jlekcuko — rpaMaTu4Hi BIIpaBu. PO3BUTOK MOHOJIOTIHYHOTO MOBJICHHSI. 2

15 Pobota 3 TekcTom: «Airline Servises». JIekCHKO —TpaMaTHYHI BIPABH. 2

16 Pobora 3 TexcTom: «Ai‘rline Finance and Accounting Managementy. 2
JIeKCHKO — rpaMaTU4HI BIIPABH.

17 Pobora 3 TEKCTOM: «Airline Economic Consideration». Jlekcuko — 2
rpaMaTH4HI BIIPABH.

18 Jlekcuko — rpaMaTu4Hi BIIpaBH. PO3BUTOK MOHOJIOTIHYHOTO MOBJICHHSI. 2

19 JIeKkCHKO — rpaMaTUYHI BIIPABH. 2
Bcroro 3a pozaiiom 3. 38
Bceboro 3a 3 cemectp 38

4 cemectp
Pozpin 4. Jlorictuka

20 Hosi JIO no Ttekcry:«Introduction to Logistics». Jlekcuko-rpamarnysi | 2
BITPABH.

1 POS]?HTOK‘I[iaJIO'FiLIHOFO MoBJyieHHs1. PoboTa 3 TEKCTOM: «The Importance of | 2
Logistics in Business» Jlekcnko —rpamMaTu4H1 BOPABU.

22 Jlekcuko — rpaMaTu4Hi BIpaBu. PO3BUTOK MOHOJIOTIHYHOTO MOBJICHHSI. 2

23 Hogi JIO 32 TEMOKO! «Inbound Logistics». Pobota 3 Tekctom. Jlekcuko — 2
rpaMaTHU4HI BIIPABH.

24 Pobora 3 Tekcrom: «Outbound Logistics». JIeKCUKO —rpaMaTHU4HI BIPABU. 2

25 Jlekcuko — rpaMaTU4Hi BIIpaBH. PO3BUTOK MOHOJIOTIHYHOTO MOBJICHHSI. 2

2% Pobora 3 TEKCTOM: «Customs and Warehouse Service». Jlekcuko — 2
rpaMaTHU4HI BIIPABH.

27 Pobora 3 TEKCTOM: «Transport and Terminal Service». Jlekcuko— 2
rpaMaTHU4Hi BIIPABH.

28 Jlekcuko —rpaMaTH4HI BIpaBu. PO3BUTOK JiaJIOT1YHOTO MOBJICHHSI. 2

29 Hosgi JIO 3a temoro: « Introduction to Supply Chain». PoGora 3 TekcTom. 2

JIeKCHKO—TpaMaTHyHI BIIPABH.




30 Pobora 3 TEKCTOM:! «Role of Transportation in the Supply Chain». Jlekcuko— | 2
rpaMaTH4H1 BIIpaBH. Pos3puTok MOHOJ'IOFiLIHOFO MOBIJICHH:I.
Bcroro 3a pozaiiom 4. 22
Bceboro 3a 4 cemectp 22
Bcboro 3a HABYAJIBHOK AMCHUTLIIHOKO 60
Po3ain 3.
Unit 1: What is Economics?
Exercise 1. Learn the following words and word combinations.
production — BUPOOHMLTBO
distribution —  PO3MOZLT;, MOIIUPEHHS
exchange — 00MiH, ToBapooOMiH
consumption —  CIIO’KUBAHHS
unemployment — 0e3poliTTs
labour — mpaus
want — OaxaHHS
scarce resources — npediuuTH, HENIOCTAaTHI
pecypcu
government spending — YpsiIOBI BUTpATH
address — BHUBYATH, BUPIIIyBaTH

Exercise 2. Read, translate and give the gist of the text.
Text 1. What Economics Is All About

Studying economics for the first time, it is necessary to know what economics is all
about. Unfortunately, it is not possible to define the subject by a single word. Economics was
defined as the study of mankind in the everyday business life. This means that economics deals
with production, distribution, exchange and consumption. It answers such questions as: How do
we produce all the things we need? How are prices determined? Economics is also concerned
with unemployment, inflation, international trade, the interaction of business and labour, and
the effects of government spending and taxes.

Economics does not stop with the description of economic activity because description
alone leaves unanswered many important why and Aow questions.

Economics is a social science like history, geography, politics, psychology and
sociology. It is the study of human efforts to satisfy what seems like unlimited and competing
wants through the careful use of relatively scarce resources. Resources include the time and
talent people have available, the land, buildings, equipment, and other tools on hand, and the
knowledge of how to combine them to create useful products and services. Because of
unlimited wants and limited resources to satisfy those wants, economic decisions must be
made. This problem of scarcity (limited resources) must be addressed, which leads to
economics and economic problems.

Although the behaviour of individuals is important, economics also addresses the
collective behaviour of businesses and industries, governments and countries, and the globe as
a whole. Microeconomics starts by thinking about how individuals make decisions.
Macroeconomics considers aggregate outcomes. The two points of view are essential in
understanding most economic phenomena.

Exercise 3. Give English equivalents.

JlroncTBO, BUPOOHUNTBO, PO3MOXIT, CIIOXKUBAaHHS, OOMIH, nepiUUTHI pPecypcH,
HeoOMekeHl moTpedH, BU3HAYATH LiHY, 0e3pOo0ITTs, MONATKH, YPAAOBl BUTPATH, MiXKHAPOIHA
TOPTIBJIS, TPOAYKTH Ta MOCIYTH, TOBEIIHKA, MPUIMATH PIIIEHHS, 3arajlbHUN pe3yJIbTar.



Exercise 4. Answer the questions on the text.

1. What does economics deal with? 2. What questions does economics answer? 3. What
kind of science is economics? 4. What does economics study? 5. What is the difference
between microeconomics and macroeconomics?

Exercise 5. Match terms on the left with the definitions on the right.

1. economics a. something in short supply, not enough to
meet  demand.

2. production b. activity of buying and using goods.

3. distribution c. the creation of services or the changing of
material into products.

4. exchange d. the activity of selling goods and services in
order to make a profit.

5. consumption e. the production, distribution and sale of
goods and services for a profit.

6. business f. the movement of finished products from
the manufacturing location to the
marketplace.

7. trade g. the social science that describes and

analyzes how society chooses from among
scarce resources to satisfy its wants.

8. scarce h. the process of trading or bartering one unit
or set of goods or services for another unit
or set.

Exercise 6. Complete the sentences according to the text.

1. Economics was defined as... . 2. Economics deals with ... . 3. Economics is also
concerned with ... . 4. It is the study of ... . 5. Resources include ... . 6. Economics also
addresses ... . 7. Microeconomics starts by ... . 8. Macroeconomics considers ... .

Exercise 7. Translate into English.

1. ExoHOMiKY BH3HAQuUaIM SIK BUBUEHHS JIIOJCTBA Y MOBCAKIEHHOMY IIJIOBOMY JKHTTI. 2.
ExoHOMIKka HE BHUEPITyETHCS OMMCOM €KOHOMIYHOI AisUTbHOCTI. 3. EKOHOMiKa BUBYA€E 3yCHILISA
JIFOJIUHY, CIIPSIMOBaHI Ha 3a/JI0BOJICHHSI CBOIX HEOOMEXeHHX MOTped 3a paxyHOK OepeKIHMBOrO
BUKOPUCTAHHS BIJHOCHO HENOCTaTHIX pecypciB. 4. EKOHOMIKa TaKOXX BHMBYA€E KOJEKTUBHY
MOBEIIHKY MiANPUEMCTB Ta MPOMHUCIOBOCTI, YPSAAIB Ta KpaiH, 3emil BIJIoMy. 5. Mikpo Ta
MaKpOEKOHOMIKa BaKJIMBI JUIsl PO3YMIHHS OLTBIIOCTI €KOHOMIYHUX SIBHIII.

Exercise 8. Put the words in the correct order to make sentences:

1. economist/ an/ studies/ the/ agricultural/ economics/ industry/ of/ agriculture/ the 2.
the/ government/ is/ nationalize/ system/ planning/ to/ banking/ the 3. an/ idea/ has/ of/
entrepreneur/ new/ founding/ the/ organization/ a 4. salary/ her/ around/ $85,000/ is 5.
company/ the/ very/ time/ became/ short/ a/ profitable/ in 6. up/ value/ pushes/ yen/ the/ that/
of/ the 7. its/ reached/ in/ since/ has/ ceiling/ fallen/ output/ June/ and/ back 8. are/ consumers/
gas/ at/ increase/ protesting/ the/ in/ prices 9. return/ to/ I/ ticket/ to/ a/ Edinburgh/ want 10.
Bank/ the/ banknotes/ England/ of/ new/ issued

Exercise 9. Read and translate: < Input: financial input;, human input; input from the
work force; this business needs more input. + Commodity: expensive commodity, a scarce
commodity; cotton isn't a cheap commodity; the country exports such commodities as coffee
and tea. * Profit: total profit; do something for profit; a rise in profits; make a profit; the
company's profits rose; we make a profit of $1 on each book we sell. « Salary: to increase
salary; an annual salary, salary agreement; a monthly salary; his starting salary isn't very high.
Interest: to pay interest, absolute interest; life interest; if you borrow (take) 100 hrn, the interest



will be 10 hrn. « Wage: minimum wage; real wages; wages check; wage level, guaranteed
wage; to receive wages; she is earning a good wage.

Exercise 10. Write a definition for each of the following terms: a) economics; b)
consumer; 19 ¢) consumer goods; d) services; e) producer; f) resources; g) scarcity; h) capital
goods.

Exercise 11. Make the following sentences interrogative and negative:

1. Individuals and countries face the basic problem of scarcity. 2. Human wants tend to
be unlimited. 3. Macroeconomic decisions involve the national economy. 4. A person's role as
producer depends on available resources. 5. Scarcity is the situation that exists when demand
for a good, service, or resource is greater than supply. 6. Economists try to find relationships in
the data they collect.

Unit 2: Microeconomics and Macroeconomics

Exercise 1. Learn the following words and word combinations.

employment — pobora, 3alHATICTh

income — 3apobiTOK, 1oxox, MPUOYTOK
attain — JocsraTH

well-being — Onarononyyusi, oOpodyT
concern — cmpaBa, iHTepec, cTypOOBaHICTh
essential — CYTT€BO HEOOX1THUH, OCHOBHHIA
comprise — MICTHTH, BKJIFOUYaTH B cede
actually — nl#cHO, cipaBxal

outcome — pe3yJIbTaT, HACII 10K

welfare — nobpolbyT

performance — JOCATHEHHS

Exercise 2. Read, translate and give the gist of text 2.

Text 2. Microeconomics and Macroeconomics

Understanding how various economies work is the basic purpose of studying
economics. We seek to know how an economy is organized, how it behaves, and how
successfully it achieves its basic objectives. Then if we are lucky, we try to discover better
ways of attaining those same objectives.

Four major economic goals are generally accepted. These goals are:

- full employment
price stability
economic growth
an equitable distribution of income.

In each case, the goal itself is formulated through the political process. The economist's
job is to help design policies that will allocate the economy's resources in ways that best
achieve these goals.

The study of economics is typically divided into two parts: macroeconomics and
microeconomics. Macroeconomics focuses on the behavior of an entire economy - "the big
picture". In macroeconomics we worry about such national goals as full employment, control of
inflation, and economic growth, without worrying about the well-being or behavior of specific
individuals or groups. The essential concern of macroeconomics is to understand and improve
the performance of the economy as a whole.

Microeconomics is concerned with the details of this "big picture". In microeconomics
we focus on the individuals, firms, and government agencies that actually comprise the larger
economy.

The distinction between macro- and microeconomics is a matter of convenience. In
reality, macroeconomic outcomes depend on micro behavior, and micro behavior is affected by



macro outcomes. Hence one cannot fully understand how an economy works until one
understands how all the participants behave and why they behave as they do.

Our interest in microeconomics is motivated by more than our need to understand how
the larger economy works. The "parts" of the economic engine are people. To the extent that
we care about the welfare of individuals in society, we have fundamental interest in
microeconomics behavior and outcomes. In this regard, we examine the goal of individual
consumers and business firms, seeking to explain how they can maximize their welfare in the
economy. In microeconomics, for example, we spend more time looking at which goods are
produced, who produces them, and who receives them. In macroeconomics we tend to focus
only on how much is produced, or how many people are employed in the process. There are
only some aspects of economics as a science.

Exercise 3. Translate the following words and word-combination into Ukrainian.

To achieve basic objectives, to discover better ways of attaining objectives, generally
accepted economic goals, full employment, price stability, economic growth, an equitable
distribution of income, to be formulated through the political process, to allocate the economy’s
resources, to focus on the behavior of an entire economy, macroeconomic outcomes, to depend
on micro behavior, to be motivated by more than our need, to understand how the larger
economy works, to care about the welfare of individuals in society, to have fundamental
interest in microeconomics behavior and outcomes, to examine the goal of individual
consumers and business firms, to be employed in the process.

Exercise 4. Match the word from the left column and its meaning in the right.

1. motivate a. concentrate on something

2. fundamental b. act or react in the specific way

3. equitable c. the effect or result of an action or event

4. welfare d. essential, necessary

5. focus e. become or make something better

6. attain f cause somebody to act in a particular
way

7. behave g. achieve something especially with effort

8. employment h. the good health, happiness, comfort etc.
of a person or group

9. outcome 1. fair and just reasonable

10. improve j. work especially in return for regular pay

Exercise 5. Match up the verbs on the left with an appropriate word or phrase on
the right:

1. to spend a. on the behavior of an entire economy

2. to allocate b. basic objectives

3. to help c. the economy’s resources

4. to focus d. design policies

5. to be affected e. about the welfare of individuals

6. to depend f. the performance of the economy as a
whole

7. to care g. on micro behavior

8. to formulated h. through the political process

9. to improve 1. by macro outcomes

10. to achieve j. more time

Exercise 6. Supply the statements with necessary details:

1. If we are lucky we try to better ways of the (discover, objectives,
attaining). 2. Four major economic are generally (accepted, goals). 3. The
economist's job is to help policies that will economy's resources in ways that



best these (achieve, goals, design, allocate). 4. focuses on the
of an entire economy - "the big picture" (behavior, macroeconomics). 5. The

____of macroeconomics is to understand and the of the economy
(improve, performance, as a whole, essential concern) 6. The between
macro- and microeconomics is a (distinction, matter of convenience). 7.
Macroeconomic outcomes micro behavior, and micro behavior is by
macro (outcomes, behavior, depend on, affected).8. one cannot fully understand
how an works until one understands how all the behave and why they as
they do (participants, behave, hence, economy). 9. we care
about the of individuals in we have - in microeconomic

2

behavior and outcomes (fundamental interest, welfare, to the extent that, society).

Exercise 7. Find in the text and translate all sentences with Passive Voice; define
the tense-form of the verbs.

Exercise 8. Discuss the text “Microeconomics and Macroeconomics” with your
partner using the following questions:

1. What is the basic purpose of studying economics? 2. What four major economic
goals are generally accepted? 3. What is the role of economists in the political process? 4. What
two parts is the study of economics typically divided into? 5. What does macroeconomics focus
on? 6. What is the essential concern of macroeconomics? 7. What is microeconomics
concerned with? 8. What is the distinction between macroeconomics and microeconomics?
What is their dependence upon each other? 9. Under what conditions can one only understand
how the economy works? 10. What is particular motivation in studying microeconomics? 11.
Are microeconomic behavior and outcomes interesting to us? To what extent?

Unit 3: Types of Economy

Exercise 1. Read the words with the same root. State the part of speech and translate
these words: Contribute — contribution, value — valuable, per cent — percentage, give — given,
condition — conditionally, formula — formulate, apply — application.

Exercise 2. Use the Past and Future Indefinite Passive in these sentences:

1. The report is typed by the secretary. 2. A lot of money is given to help the 69 hungry.
3. The service is provided under a contract. 4. It is proposed that prices should increase. 5. A
new government is elected. 6. It is agreed by the committee to support the idea. 7. Drivers are
advised to use an alternative route. 8. Twenty potential candidates are asked to complete the
test. 9. The invoices are processed by the finance department. 10. Unfortunately, the project
isn’t completed on time.

Exercise 3. Write sentences in the Past Indefinite Passive. Translate them:

1. The goods properly (pack). 2. My question (to answer) yesterday. 3. The letter (to
receive) yesterday. 4. I (to ask) at the lesson yesterday. 5. I (to give) very interesting book at the
library last Friday. IV. Read the sentences. Translate them: 1. Our aim is to maximise profits. 2.
To elect and to be elected to the parliament is the right of every citizen of Ukraine guaranteed
by the Constitution. 3. T went to the shop to buy some sugar. 4. The company has the means to
launch the new product. 5. Union leaders came to meet the negotiating committee.

Exercise 4.Read and translate the following:

 law: law academy; to break law; civil law; to obey the law; commercial law; law of
supply and demand; lawyer,

* to perform: to perform job; he performs his duties well; performance;



« economy: a market economy, to stabilize economy; to help struggling economies of the
developing world; to practise some economy, black economy, economy pack;

« industry: to finance an industry; heavy industry, the tourist industry; to develop new
industries; industrial;

* enterprise: an economy is based on free enterprise; to start up a new enterprise; catering
enterprise; a successful enterprise; she works for a private enterprise;

* to cost: How much does it cost?; This is costing an extra hour's work; the cost of a new
computer, high cost; to cover costs; average costs;

* property: private/public property; to buy a property; personal property, to invest in
property; property development.

Exercise 5. Learn the following words and word combinations.

economics — EKOHOMIYHA HayKa, EKOHOMIKa

economic —  eKOHOMIYHHI, eKOHOMIYHO-
BUT1IHUH, peHTabenbHUI

economical — eKOHOMHHMIA, OIIaJIUBUA,
€KOHOMIYHUN

economist — EeKOHOMICT

economize — €KOHOMHTH, EKOHOMHO
BHUKOPHCTOBYBATH a00 BUTPAa4YaTH

economy — eKOHOMiKa roCroAapcTBa

command economy — LEHTpPaJli30BaHO-KepOBaHA
€KOHOMiKa, HEPHHKOBA €KOHOMiKa

free market economy — BIJIbHA PUHKOBA €KOHOMIKa

mixed economy — 3MiIIaHa eKOHOMIKa

demand — BHMOTa, IonuTt, norpeda

demand for - monur Ha wWoOCkh

something
be in high / low — KOPHUCTYBATHCh BEJIUKHUM /
demand HEBEJIMKUM TIOMTUTOM

consumption —  CIIOJKMBaHHS

make a decision — TpuUAMAaTH piLICHHS

entirely — TIOBHICTIO, 30BCIM

at a certain level — Ha IeBHOMY piBHI

allocate —  BUAUIATH, PO3MIIIATH, ACUTHYBAaTH

restriction — oOMmexeHHs

former —  KOJIUIIHIN, TOTepenHii

(the) former —  mepmui

(the) latter — OCTaHHIH

regulation —  PperyJoBaHHSA

resource(s) —  pecypcH, KOIITH

Exercise 6 . Read, translate and give the gist of text 3.
Text 3. Types of Economy

Economics is a science that analyses what, how, and for whom society produces. The
central economic problem is to reconcile the conflict between people's unlimited demands with
society's ability to produce goods and services.

In industrial Western countries markets are to allocate resources. The market is the
process by which production and consumption are coordinated through prices.

In a command economy, a central planning office makes decisions on what, how, and for
whom to produce. Economy cannot rely entirely on command, but there was extensive planning
in many Soviet block countries.



A free market economy has no government intervention. Resources are allocated entirely
through markets.

Modern economies in the West are mixed and rely mainly on the market but with a large
dose of government intervention. The optimal level of government intervention remains a
problem which is of interest to economists.

The degree of government restrictions differs greatly between countries that have
command economies and countries that have free market economies. In the former, resources
are allocated by central government planning. In the latter, there is not any government
regulation of the consumption, production, and exchange of goods. Between the two main types
lies the mixed economy where market and government are both of importance.

Exercise 7. Give English equivalents.

HepunkoBa exOHOMIKa, BUJIbHA PHHKOBA €KOHOMIKAa, 3MiIIaHA EKOHOMIKA,
KOPUCTYBATHCh BEIMKUM (HEBEJMKHUM) TIOMHUTOM, PO3NOAUIATH PECYpCH, MPUHAMATU PiIUEHHS,
Ha MEBHOMY piBHI, OOMEKEHHsI, Aep’KaBHE BTPYUaHHs, JEPKaBHE PETYIIOBAHHSA, CIIOKUBAHHS,
BUPOOHULITBO, OOMIH TOBapamHu, KOOPAHHYBATUCH IIHAMH, JIeP’KaBHE LICHTPAJIbHE TUIAHYBaHHS,
MaTH 3HA4YEHHs, IOKJIAJaTHCh Ha, [[iHA HA TOBAp, 32 BUCOKUMH (HU3bKUMH) LIIHAMHL.

Exercise 8. Translate the following sentences into Ukrainian. Put questions to any
two of them.

1. The government plays an important role in allocating resources in the economy. 2. A
government planning office decides what will be produced, how it will be produced, and for
whom it will be produced. 3. Resource allocation decisions are being made in every city,
mostly through the mechanisms of markets and prices. 4. Grain markets have greatly changed
over the 25 years in the United States and Europe. Both have high levels of government
intervention in their agriculture. 5. The problem with government regulation of markets is to
control how government restriction work in real life. 6. Governments are to regulate or plan
production and consumption. The former is typical of mixed economics, the latter is typical of
command economics. 7. In many countries there was a large dose of central regulation and
planning. 8. All-round planning is not an easy task, and there is not any command economy
that relies entirely on planning for all resources allocation decisions.

Exercise 9. Choose the appropriate word from the variants given in brackets.

1. (Economics / economy) studies how markets and prices allow society to solve
problems of what how and for whom to produce.

2. (A command economy / free economy) is society where the government makes all
decisions about production and consumption.

3. Every economist sees (the restriction / the importance) of the question of what, how,
and for whom to produce.

4. Nations have different (consumption / levels) of farm production.

5. When (the price / the importance) of some goods grows, people will try to use less of
them but producers will want to produce more of them.

6. After years of competition between command and market economies (the former / the
latter) gave way in many countries of the world to (the former / the latter).

7. In (mixed / both) countries, Canada and the USA, structural changes in the
agricultural sector of economy have become of interest to economists and general public in the
80s and 90s of the 20™ century.

Exercise 10. Put the verbs in brackets into the correct form.

There (to be) various forms of government restrictions and regulations in economies.
For example, Turkey and Norway both (to limit) profits of firms, the latter also (to control)
prices and wages; in Bolivia the tin mines (to nationalize); in China communes (to establish); in
Cuba the government (to own) many industries and firms; and in Britain eight basic industries
(to nationalize).



A free market economy (to be) rare in the world.

The level of economy regulation (to be) different in different countries. In some
countries it (to grow) in recent years, in others more freedom (to grant) to firms and
individuals. But the general tendency (to be) to keep government regulation at quite a high
level.

Exercise 11. Complete the sentences below by inserting the words: economy,
economics, economist, economic, economize, economical.

1. The national ... is the system of the management and use of resources of a country. 2.
You can ... if you compare the prices of goods before buying them. 3. An early definition of ...
was “an inquiry into the nature and causes of the wealth of nations”. 4. J M. Keynes was a
famous ... . 5. Inflation may cause a bad ... state in a country. 6. If you’ve got a large family,
it’s more ... to travel by car than by train.

Exercise 12. Translate into English.

1. Po3BUHYTI KpaiHM OOCSTAIOTh €KOHOMIYHOTO YyCHiXy dYepe3 crnemiamizaniro. 2. B
€KOHOMIKaX 3MIIIAHOTO THUIY € YpPsiAOoBl OOMEXKEHHsS MO0 TOro, IO BHUPOOISTH 1 SIK
BupobnsaTu. 3. KoxxHuil MeHemkep mpuiiMae pIIIEHHS SK PO3MOMUIMTH OOMEXEHl pecypcH
HallepekTuBHIMM criocoOoM. 4. 3a yMOB PHHKOBOI €KOHOMIKH PETyJIFOBaHHS BUPOOHHMLTBA 1
CHOXKMBAHHS 3IIHCHIOETBCS depe3 IMiHU. 5. EKOHOMICTM KOHTPOJIOIOTH IIHHU 1 piBHI
CTIOKMBAHHS PI3HUX TOBApiB 1 MOCHYT. 6. SIKIIO MU aCUTHYEMO AOCHTH KOIITIB HA PO3BUTOK
roCronapcTBa, MU OJEPIKUMO BUCOKHUH piBeHb BUPOOHHUITBA. 7. PekomeHpaali €KOHOMICTIB
MOJKYTh MaTH BKJIMBE 3HAYCHHS JUIs YPSAIB, ajleé BOHHM HE 3aBXKAHM Ha HUX MOKJIANAIOTHCA. 8.
[Ipobnemoro nep:kaBHOTO PETYyJIIOBAHHS PUHKIB € KOHTPOJb 33 THM, SIK YPSIIOBI OOMEKEHHS
NPALOIOTh B PEAIbHOMY JKUTTI.

Exercise 13. Discuss the text “Types of Economy” with your partner using the
following questions:

1. What is the central economic problem of a society? 2. What is the market? 3. What is
the function of the market in an industrial country? 4. How are decisions made in a command
economy? 5. In what way does a free market economy differ from a command economy? 6. To
which type do most economies in the West belong? 7. To which type does the economy of
present day Ukraine belong? 8. Is the level of government regulation growing or falling in
Ukraine’s economy now?

Exercise 14. Speak about the Economic and types of economic. Make up a text for
about 10-12 sentences
Unit 4: National Economy of Ukraine

Exercise 1. Learn the following words and word combinations.

equal — PpIBHATHCA

favorable — CHPUATINBUNA

output — TPOAYKLIisl, BUITYCK
iron ore extraction — BUAOOYBaHHS 3aJ3HOI pyaH
cast iron — YaBYH

mineral fertilizers  — wmiHepanbHi 1oOpuBa
coal mining — BHAOOYTOK BYT1JUIS
concrete — OeroH

crossroads — TepexpecTs
ramified network ~ — posrajyxkeHa Mepeka
attendant branches — obcnmyrosyroul ramysi

ferrous metallurgy — d4opna meranypris



mineral deposits — MiHEepaJbHI MOKJIAIH

dyes — OapBHUKH

canned — KOHCEpPBOBAHMHU
highway — 1moce

design — pospobmroBaTH
encourage — MiATPUMYBATH

be targeted — OyTu HaLlJICHUM Ha

Exercise 2. Write the verbs in Past Indefinite: To increase, to take, to need, to produce, to
result, to grow, to lose, to absorb, to contain, to prevent, to come, to give, to live, to regulate, to
meet, to use.

Exercise 3. Put the words in the correct order to make sentences. 1. universities/
has/ and/ Ukraine/ about/ colleges/ 900 2. has/ of/ presidential-parliamentary/ Ukraine/
government/ a /system 3. occupy/ a/ lowlands/ part/ of/ considerable/ country/ a 4. treeless/
called/ flat/ of/ area/ the/ is/ the/ polonyna/ summit/ a 25 5. kilometer/ average/ today/ the/ 82/
population/ is/ density/ per/ people/ square/ 6. was/ Ukrainian/ formed/ influenced/ by/
mentality/ factors/ many 7. economy/ minerals/ are/ necessary/ there/ all/ almost/ the/ for/
important/ a/ national 8. different/ differences/ the/ in/ contribute/ climate/ in/ to/ regions/ the/
of/ richness/ the/ economy/ national 9. elect/ the/ Ukraine/ people/ of/ president/ term/ for/ five-
year/ a 10. yellow/ the/ light/ Ukrainian/ above/ blue/ is/ flag/ symbol/ a/ unity/ of/ the

Exercise 4. Translate into Ukrainian the following word-combinations. Make up
your own sentences with some of them.

To be very favorable, to border on, to have an idea of, to define the scale of reforms, to
be acquainted with, to have a considerable potential, to be explained by the convenient
geographical position, to constitute a ramified network with modern attendant branches, to
occupy an important place, to allow for considerable progress in agricultural production, to
have rich mineral deposits, to have the greatest concentration of power stations, to be more and
more attractive for foreign capital, to design a programme to promote foreign investments, to
facilitate industrial restructuring, to increase domestic consumption level, to encourage a new
product development.

Exercise 5. Read, translate and give the gist of text 4.

Text 4. National Economy of Ukraine

Ukraine is a state and it is one of the largest countries in Europe. It has its own territory,
constitution, higher and local bodies of state power and government. The territory of Ukraine is
603.700 sq. km. Its population equals 48 million people. There are 24 administrative regions
and the Autonomous Republic of Crimea in Ukraine. The geographical position of Ukraine is
very favorable to the development of relations with the countries of Europe, as well as with
countries throughout the world. It borders on the Russian Federation, Belarus, Moldova,
Poland, Slovak Republic, Hungary and Romania.

To have an idea of Ukraine's economic potential, its resources, and define the scale of
reforms which must be carried out let us get acquainted with some objective data. Ukraine
produces almost 5 per cent of the world output. Ukraine is the first in Europe in iron ore
extraction, production of steel, cast iron, tractors, mineral fertilizers, sugar and grain; the
second in coal mining and the third in producing concrete, electric energy and various
equipment.

Historically the following two factors determined the development of Ukrainian lands:
firstly, the presence of fertile chernozem soils and secondly remarkably convenient
geographical location on the crossroads of international trade routes.

Present-day independent Ukraine has a considerable potential to quickly develop its
economy - and this is explained not only by favorable natural conditions, but also by the
convenient geographical position in terms of international trade exchanges.



Ukrainian industries constitute a ramified network with modern attendant branches.
Heavy industries, especially ferrous metallurgy, coal and machine building are predominant in
the national industrial complex. Defense industry also occupies an important place. At present,
it is being restructured and converted with the emphasis on the output of consumer goods.

Together with the fact, that Ukraine's climate is mainly moderately continental it allows
for considerable progress in agricultural production after the village reoriented towards the
market economy.

Ukraine can be divided into three economic areas: Southwestern, Donets-Dnieper and
Southern. The Southwestern Economic Area has supplies of metals and fuel, largest reserves of
mineral and wood. The top position is held by the sugar industry. Sweets of the Lviv factory
"Svitoch" have won great popularity. The Donets-Dnieper Economic Area has rich mineral
deposits. It has major industrial base for heavy industry - the Donets Basin contains plants
producing zinc, plastics, soda and dyes. The area has the greatest concentration of power
stations in Ukraine.

The Southern Economic Area is close to the sea. Its key sector is shipbuilding. Local
factories produce machinery for the power industry, tractors and harvesters. Southern Ukraine
is a large producer of grape wines, canned fruits and vegetables. Crimea has rich recreational
resources.

Ukraine has a well-developed transportation system. Ukraine's highways include about
147.000 km of paved roads. Kyiv and Kharkiv have subway systems. A large railroad network
connects major cities and industrial centers.

Ukraine's chief airports are at Borispol, Kharkiv and Odessa. Major ports include
Mlichevsk, Kerch, Kherson, Mariupol, Mykolayiv, Odessa, Sevastopol and Yalta.

Ukrainian Economy promises to become more and more attractive for foreign capital.
Foreign partners are now able to evaluate correctly the market in Ukraine and work out
investment strategies which would make the realization of large-scale, mutually beneficial
programs possible. The Ukrainian government has designed a programme to promote foreign
investments. It could facilitate industrial restructuring, increase domestic consumption level,
promote export and import and encourage a new product development. This programme is
targeted on fuel, machine building, electric energy, metallurgy of ferrous and nonferrous
metals, chemical industry, food and food processing, paper manufacturing, agro industrial
complexes, civil building and other branches of industry.

Exercise 6. Speak about the general information of Ukraine.
1. What does Ukraine produce? 2. What factors influenced the development of Ukrainian
lands? 3. What are three economic areas in Ukraine? 4. What are they rich in? 5. What do you
know about transportation system of Ukraine?

Exercise 7. Select the correct words from the list below to complete the sentences:
connects, recreational, chief, determined, leading, key, to be solved, located, famous for,
produce.

1. Ukraine's exports are wheat, sugar beets, coal, construction equipment. 2. The

sector of this economic area is shipbuilding. 3. Ukraine's heavy industries
iron and steel, machine tools, and mining equipment. 4. Ukraine is its agricultural
production. 5. The country also has hydroelectric plants mainly on the Dnieper River.
6. Ukraine is a producer of manganese, which is used in making steel. 7. Crimea
has rich resources. 8. These problems are in the course of new economic
reforms. 9. A railroad network major cities and industrial centers. 10. Two factors
the development of Ukrainian lands.

Exercise 8. Give the names to the following definitions.

A main road, usually connecting large towns, any public road; fully independent nation or
state; to make or manufacture something, especially in large quantities; the amount of something
that a person, a machine or an organization produced, the small hard seeds of food plants such as



wheat, rice etc.; the investing of money; having a helpful or useful effect; suiting somebody’s
needs or plans, giving no trouble or difficulty, suitable; a place where two roads meet and cross;
to help something to develop or increase, to stimulate something.

Exercise 9. Match up the verbs with an appropriate preposition.

1. to be divided a) with
2. to border b) to

3. to occupy c) by
4. to be acquainted d) on
5. to be converted e)of

6. to be targeted f) into
7. to be favorable g) for
8. to have an idea h) out
9. to be explained

10. to allow

11. to be crossed

Exercise 10. Write a plan of the text in the form of statements. Get ready to retell
the text according to the plan.

Unit 5: Microeconomic Goals

Exercise 1. Learn the following words and word combinations.

efficiency — e(heKTUBHICTD, MPOAYKTUBHICTb

equity — CIPaBeIINBICTb, 00 €KTHBHICTH
BJIACHUH KarmiTan

be relevant to — TOMW, IIO Ma€ BIJAHOIIEHHS O CIpPAaBH,
BOKJINBUH

scarcity problem — npobyieMa HecTadi

pervasive — TOMH, IO PO3MOBCIOKY€EThCS

demand price — LiHA, SIKY TOKYII FOTOBI CIUTATUTH

supply price — I[iHA MPOTO3HIIii, TOCTAYaHHS

pinpoint — TOYHO BU3HAYHUTH

contend — MPOTUCTOSATH

realm - ray3b, 00J1acTh

normative - HOpPMAaTHBHa €KOHOMIYHa  Teopis

economics (HampsiM ~ €KOHOMIYHOI ~ HayKH, SIKHH

TPaKTye NPOOJIIEMH €KOHOMIYHUX wLiJei
Ta €eKOHOMIYHOI TIOJI THKH)
equality - PIBHICTb

Exercise 2. Read, translate and give the gist of text 5.

Text 5. Microeconomic Goals

| Economic Goals |

«— T~
Micro Macro
-Efficiency - Full Employment
- Equity - Stability
- Growth

Figure 1. Economic Goals.






Unit 6: Economic Activity of Airlines

Exercise 1. Learn the following words and word combinations.

complex interaction —  CKJIAHA B3acMOJIis
foster — CHPUSTH

intangible benefits — HeMarepiajbHi epeBaru
surface transport — Ha3eMHHI TPAHCIIOPT

Exercise 2. Read, translate and give the gist of text 6.

Text 6. The Role of Air Transport in Civil Economic and Social Development

Civil aviation, through a complex interaction with other economic sectors, benefits from
and contributes to the economic development of nations. As incomes and production levels
increase, the demand for aviation services expands; at the same time by fostering tourism, trade
and employment, aviation is an important instrument in economic development. Air transport
also provides intangible benefits by facilitating increased international contact and
understanding.

As economic activity increases, so does the extent of business travel and with it the
need for the speed and convenience of air transport services. Also, as personal income and
available leisure time increase, air tourism becomes increasingly popular.

Freight transport by all modes increases as interregional trade expands, and since the
more dynamic sectors of industry often rely heavily on air transport for distribution of their
products, the demand for air freight services tends to grow faster than the demand for surface
transport.

Air transport widens the markets for many types of product and promotes the
interchange among nations of ideas, professional experience and skill. Because of the
increasingly important role of air transport in the economic development of countries and
regions, it is important to take due account of the economic and social benefits which an
efficient air transport system can offer, and to ensure that future air transport needs are properly
assessed together with the associated financial and human resources that need to be provided.

Exercise 3. Answer the questions to the text.

1. How does civil aviation influence the development of nations? 2. Why does the
demand for air transport expand? 3. Why is aviation an important tool for economic
development? 4. What does the increase of economic activity result in? 5. When does freight
transport increase? 6. What does air transport widen? 7. Why is it important to take due account
of the economic and social benefit offered by air transport?

Exercise 4. Find English equivalents.

CkiaaHa B3aeMofisi, OTPUMYBATH KOPHCTb, POOMTH BHECOK B EKOHOMIiYHHUH
PO3BHTOK, PIBEHb IOXOAIB, PiBEHb BUPOOHHWITBA, MOMUT HA aBlauiiiHI MOCIYTH, CHPUSATH
TypU3MY, TOPTiBJ Ta 3alHATOCTI; MIBUIKICTh Ta 3pY4YHICTb aBlaTPAHCIIOPTY, HASBHUI BIIIbHHUN
9ac, MaTU TEHASHIIO IO MIBHKOTO 3POCTAHHS.

Exercise 5. Form all possible derivatives: to produce, to employ, to promote, to
distribute.

Exercise 6. Make sure you can translate.

Surface transport, to rely heavily on, to widen the markets, to promote interchange, to
take due account, to ensure and assess the needs, to provide financial and human resources,
interchange among nations, professional experience and skills.



Exercise 7. Match the terms and their definitions.

1. tourism a) the part of the transport that travels by
land rather than by air or under the sea.

2. trade b) the business of providing things for people
to do, places for them to stay while they are
on holiday.

3. employment c) the activity of buying, selling, or

exchanging goods.
4. freight transport  d) the condition of having a paid job.
5. surface e) transport that carries goods.
transport

Unit 7: Airline services

Exercise 1. Learn the following words and word combinations.

jet plane — PEaKTHBHUM JITaK

propeller airplane — TBUHTOBUH JIITAK

trunk line — TOJIOBHA MOBITPSTHA JIHIS

feeder line — JIOTIOMI’KHA TIOBITPSIHA JIiHis

scheduled flight — peryJspHI peiicu

non-scheduled flight — HeperyJsipHi percu

to make a reservation — OpoHroBaTH MicLe (Ha JITaKy)

jumbo jet — BEJIMKUN PeaKTHBHHIA JIITaK

charters — "apTepHl pelcu

in-flight service — 0o0cCIyroByBaHHS Mif 4ac peicy

aisle — Tpoxin

departure gate — MicLle BHXONy 3 aepoBOK3aly Ha
NOCaaKy

passenger — MaCaKUPCHKHUH CaIOH

compartment

reclining seat — BIAKHIHE KPICIIO

maintenance — TEXHIYHEe 00CIyroByBaHHS

air traffic control — IEHTP  KEepPYBaHHS  MOBITPSHUM
pyxom

ground service — Ha3eMHH 00CITyrOBYIOUHI

personnel NepCOHA

Exercise 2. Read, translate and the gist of text 7.
Text 7. Airline services

The airlines of the world offer many varieties of services in many different kinds of
aircraft. Transcontinental and transoceanic flights are made in giant jet planes, some of which
can carry several hundred passengers on each flight. Smaller jets are commonly used on the
shorter, more heavily travelled routes between major centres of population — Paris-London, for
example, or New York-Chicago. In contrast to the jets are propeller airplanes, which are slower
and smaller than the jets. Many different kinds of propeller planes fly on short routes into small
airports.

There are several ways in which airline service can be divided into categories. One
distinction is between frunk lines and feeder lines. Trunk lines are those which operate between
major population centres. New York to San Juan, Puerto Rico, is an example of a trunk route.
Feeder lines, which are sometimes called local lines, connect smaller cities and towns with each
other or with the major centres and the major airports.

Airline passenger service can be divided into scheduled and non-scheduled flights. A
scheduled flight leaves at the same time on the same day to the same destination. The schedule



for the flight is published by the airline in its timetable. The passenger can make a reservation
in advance for a scheduled flight with the reasonable expectation that the flight will leave at a
certain time and go to a certain place regardless of the number of passengers who have tickets
for the flight. Many scheduled flights often carry only a small number of passengers.

A non-scheduled flight depends on the availability of passengers and aircraft. Non-
scheduled flights may carry only a few passengers in a small plane, or they may carry hundreds
of people on a jumbo jet. These latter flights are often called charters. Charters are especially
popular with groups on vacation since they usually cost much less than scheduled flights on the
same routes. Scheduled airlines often provide non-scheduled services — particularly charter
flights — during the tourist season.

On the flight itself, there is usually a distinction between first class and economy, which
was formerly known as fourist class. The first class passenger has more space and receives
more in-flight service. In most modern jets, the seating plan in first class is usually two seats on
each side of the aisle; in economy there are usually three seats side by side. The first class seats
are usually farther apart so that the passenger has more room for his legs. To the passenger, the
chief difference between first class and economy may well be the cost — first-class fares are
much higher than economy fares.

Many airlines offer one-service flights, especially on short, heavily travelled routes. In
the USA on a few routes, notably New York-Washington, New York-Boston, and Los Angeles-
San Francisco, there are shuttle flights. The passenger does not have to make a reservation in
advance, and he pays for his ticket either at the departure gate or on the flight itself.

A final distinction is between passenger and freight (or cargo) service. In the early days
of the airlines, freight was usually carried in the baggage compartment of the plane. In some
cases, freight was even carried in the passenger compartment. In this event, the reclining seats
were taken out, the passengers sat in “bucket seats” along the sides of the plane, and the freight
was strapped down in the middle of the compartment. Nowadays, small shipments may still be
carried in the baggage compartment, but there are also special planes which provide both
scheduled and non-scheduled air freight service. Some of these planes are converted from
passenger aircraft; others are specially designed to carry freight. With these special planes,
freight in bulk can be moved by air, though the cost is usually considerably higher than surface
shipment.

The airline industry is still very young, but it is growing rapidly often occupying an
increasingly important place in the economy of many nations. In some areas of the world, air
service is the only effective means of public transportation. Today the airlines carry millions of
passengers every year on both local and long-distance flights. They employ thousands of
people to handle the passengers and freight that they carry.

Many of these people work in various technical jobs where they have little or no direct
contact with the public — in aircraft maintenance or air traffic control, for example. Thousands
of others, however, come into daily contact with the travelling public. They include
reservations and ticket agents, ground service personnel, cabin attendants and other flight
personnel, and many others.

Exercise 3. Translate into Ukrainian.

To offer many varieties of services, giant jet planes, propeller airplanes, to fly on short
routes, trunk lines, feeder lines, scheduled and nonscheduled flights, destination, to depend on
the availability of passengers and aircraft, a jumbo jet, in-flight service, first class and economy
(tourist) class, to have two seats on each side of the aisle, heavily traveled routes, shuttle
flights, to make a reservation in advance, to pay for the ticket either at the departure gate or on
the flight itself, passenger and freight service, to be carried in the baggage compartment of the
plane, the reclining seats, “bucket seats”, to be strapped down in the middle of the
compartment, to be converted from passenger aircraft, to carry freight, freight in bulk, to
employ thousands of people, to handle passengers and freight, aircraft maintenance, air traffic
control, to have little or no direct contact with the public.



Exercise 4. Name the following definitions.

A journey made by air, esp. in an aircraft; a very large aircraft with one or more jet
engines; an aircraft with two or more blades, fixed to a revolving rod for propelling; lines
which connect smaller cities and towns with each other or with the major centers and the major
airports; lines which operate between major population centres; flight which depends on the
availability of passengers and aircraft, the hiring of an aircraft for a particular purpose or group
of people; a passage between rows of seat in an aircraft; flight performed by aircraft with the
most comfortable accommodation; the cheapest class of air travel (second class).

Exercise 5. Define the following terms: trunk lines, feeder lines, scheduled flights,
charter flight, first class flight, economy (tourist) class flight, shuttle flight.

Exercise 6 . Answer the questions.

1. What services do the airlines of the world offer? 2. What flights are made in giant jet
planes? 3. What routes are smaller jets commonly used on? 4. Why do many kinds of propeller
planes fly on short routs into small airports? 5. What is the distinction between trunk lines and
feeder lines? 6. What flights can airline passenger service be divided into? 7. What distinction
is there between scheduled and non-scheduled flight? 8. When are charters especially popular?
9. What distinction is there between first class and economy class flight? 10. When do airlines
offer shuttle flights? 11. What do you know about passenger and freight service? 12. Why are
some planes converted from passenger aircraft into freighters? 13. Why is the airline industry
growing rapidly often occupying an increasingly important place in the economy of many
nations?

Exercise 7. Name and analyze the use of tense-form in text 7.

Unit 8: Airline Finance and Accounting Management

Exercise 1. Learn the following words and word combinations.
accounting — odiuitiHa 3BITHICTH, aHAJTI3 FOCIOAAPCHKOT
JISLTBHOCTI, OYXTaITePChKa CIpPasa,
OyXTaaTepChKuil 00K

bookkeeper — 00mikoBeLh

provision — 3a0e3neucHHS

iterpret —  TIYMa4uTH

financial data — (inaHCOBI maHi

capital budget — KamTaabHUH (OCHOBHUI) OHOIKET

allocate — TMPU3HAYATH, ACUTHYBATH

assets — akTuBH, KamiTtaj, GoHIn

exercise — 3aificHIOBaTH

key people — MPOBIAHI COCIIATICTH

treasury — KasHa, cKapOHULA

cash flow — TOTIK TOTIBKH, IPUIUTAB KOILITIB

1dle funds — He3aitHsaTi PoHIN

derive — OJepXKYBaTH, AICTABATH

income — mpubYTOK, HATXOIKCHHS

refund procedures — TPOLCAYPH BIAIIKOTYBAHHS BTPAT 32
HCBI/IKOpI/ICTaHI/II\/'I KBHTOK

remittance — TIpOLOBHUI mepekas

Exercise 2. Read, translate and give the gist of text 8.

Text 8. Airline Finance and Accounting Management
The provision of timely financial information and analysis is essential for the achievement of an
airline's business objectives. It is often the difference between success or failure in the increasing



competitive marketplace. Accounting and control of passenger sales is essential if hard earned revenues
are to be protected.

Airlines can no longer afford finance and accounting people who are just bookkeepers. To be
truly effective they need to be able to interpret financial data, provide advice for strategic planning,
construct capital budgets, allocate assets and exercise financial control.

This course offers airlines an opportunity to have their key people acquire the knowledge and
skills needed to perform these functions effectively.

The increasing complexity of our industry has broadened the scope and responsibility of the
treasury function.

The airline treasurer is expected to perform at higher levels and in some cases treasury has
become a profit centre.

These changes require strategies for effective management of cash flow to minimize the costs of
idle or underemployed funds and to unneeded borrowing and to derive maximum income.

Managers in all these fields of financial activity should be trained to know:

- the role of financial departments and relationships with other corporate functions.

- business strategy and corporate financial planning.

- mathematics of finance and the financial analysis.

- funding of corporations and corporate growth and investment.

- ticket inventory and control, registration of ticket use and sales reporting.

-forms of payment, refund procedures and remittance procedures.

Exercise 3. Answer the questions on the text.

1.Why is the provision of timely financial information and analysis essential for the achievement
of an airline’s business objectives? 2. What airlines can be truly effective? 3. What is the sphere of
knowledge Finance and Accounting managers should master? 4 What are market requirements for
Finance and Accounting people?

Exercise 4. Give English equivalents and make-up your own sentences with them.

3abesneucHH CBOEYACHOK (PIHAHCOBOKO 1H(OPMALIIED, YCIIX 1 HeBJaua, OyXraarepcbka Crpasa,
3aXHUINATH BAKKO 3apo0neHull mnpuOyTOK, OOJIKOBELb, TAyMauuTd (IHAHCOBI JAaHI, CKJIAJATH
KaIiTaTbHAH OFOKET, ACHTHYBATH AKTUBH, 3A1HCHIOBATH (PIHAHCOBUH KOHTPOIb, POBIIHI CIICLIATICTH,
PO3IIMPIOBATH KPYTo3ip, CPCKTUBHE VIPABIIHHS MMOTOKOM TOTIBKH, OJCPKYBATH MAaKCHMAJIbHUN
npubYTOK, (IHAHCYBAHHA KOPHOpALid, KOPHOPATHBHE 3POCTAHHA Ta I1HBECTYBAHHA, MNPOLEIypa
BiJIIKOAYBAHHS 30UTKIB 32 HCBUKOPUCTAHNUH KBHTOK.

Exercise 5. Match the terms and their definitions.

Terms Definitions

1. revenue a) the achievement of a desired aim or of
fame, wealth or social position

2. bookkeeper b) income esp. total annual income of a state
or an organization

3. budget ¢) a thing, esp. property owned by a person,
company, etc., that has value and can be used
or sold to pay debts

4. failure d) a person whose job is keeping a record of
the financial affairs of a business

5. success ¢) a sum of money paid back

6. asset f) a lack of success in doing or achieving
smth

7. treasury g) an annual government statement of a
country’s income from taxes and how it will
be spent

8. refund h) a sum of money spent in payment for smth

9. remittance 1) the government department that controls

public money

Exercise 6. Match the verbs in the first column with the most likely phrases in the second
column. More than one combination may be possible.
to provide financial control



to construct scope and responsibility

to allocate financial data

to interpret advice

to exercise hard earmed revenues
to perform maximum income

to broaden capital budget

to protect functions

to derive assets

Exercise 7. Complete the sentences according to the text.

1. The provision of timely financial information and analysis is ... 2. Accounting and control of
passenger sales is essential if ... 3. To be truly effective finance and accounting people need to be
able... 4. This course offers airlines an opportunity ... 5. Managers in all fields of financial activity
should be trained to know...

Exercise 8. Find all infinitives in text and analyze them.

Unit 9: Airlines Economic Considerations

Exercise 1. Learn the following words and word combinations.

equity — aKTHUBHW, 3BHYAHA aKIIis, YUCTA BAPTICTh
KaItTany 3a BUpaxyBaHHIM 30008’ I13aHb

externality — CKOHOMIYHHH €EeKT, IO € PE3yIbTaTOM
C€KOHOMIYHOTO BUOOPY

outweigh — TepeBakyBaTH, OyTH OibII BILTMBOBUM

consensus —  TOTOKCHICTD, OMHOCTAHHICTD

proliferate —  POBIMOBCIOKYBATUCS, IIBUIKO
301MbLIYBATHCS

leveraged operations — omnepariii 3 MO3UKOBUMH KOLITAMH

reliance — HaJAid, onopa

defunct — HCICHYIOUHH, 3HUKIIHH

slots — TPaBO acPOMOPTIB MATH MO3HAYCHI MICI

JUTSE 3TbOTY 1 MOCAKH JIITAKIB B TICBHUM
yac JHA Y4 HOUI

tradable asset — aKTHUBH, IO MOXKYTh OYTH JICTKO HPOJaHi
YH KyIUIeHi, 200 0OMiHSHI Ha rPoIli Yu
TOBapU

hedge — CTpaxyBaTH PU3HK

Exercise 2. Give Ukrainian equivalents.

Cumulative loss, state support, equity, subsidy for aircraft development, airport construction,
positive externalities, to outweigh the microeconomic losses, to justify continuing government
intervention, political consensus, low-cost carriers, to proliferate, state-owned airlines, parastatal
airlines, to be privately owned, to be governed by, to maximize sharcholder profit, to make major long-
term fleet decisions, to meet the demands, hedging oil and fuel purchases, ownership of slots at certain
airports, to attract the less profitable routes, surface transport facilities, onward connections.

Exercise 3. Read, translate and give the gist of the text.

Text 9. Airlines Economic Considerations

Historically, air travel has survived largely through state support, whether in the form of equity or
subsidies. The airline industry as a whole has made a cumulative loss during its 120-year history, once
the costs include subsidies for aircraft development and airport construction.

One argument is that positive externalities, such as higher growth due to global mobility,
outweigh the microeconomic losses and justify continuing government intervention. A historically high
level of government intervention in the airline industry can be seen as part of a wider political
consensus on strategic forms of transport, such as highways and railways, both of which receive public



funding in most parts of the world. Profitability is likely to improve in the future as privatization
continues and more competitive low-cost carriers proliferate.

Although many countries continue to operate state-owned or parastatal airlines, many large
airlines today are privately owned and are therefore governed by microeconomic principles in order to
maximize sharcholder profit.

Assets and financing

Airline financing is quite complex, since airlines are highly leveraged operations. Not only must
they purchase (or lease) new airliner bodies and engines regularly, they must make major long-term
fleet decisions with the goal of meeting the demands of their markets while producing a fleet that is
relatively economical to operate and maintain.

A second financial issue is that of hedging oil and fuel purchases, which are usually second only
to labor in its relative cost to the company. However, with the current high fuel prices it has become the
largest cost to an airline. While hedging instruments can be expensive, they can easily pay for
themselves many times over in periods of increasing fuel costs, such as in the 2000—2005 period.

In view of the congestion apparent at many international airports, the ownership of slots at certain
airports (the right to take-off or land an aircraft at a particular time of day or night) has become a
significant tradable asset for many airlines. Clearly take-off slots at popular times of the day can be
critical in attracting the more profitable business traveler to a given airling's flight and in establishing a
competitive advantage against a competing airline. If a particular city has two or more airports, market
forces will tend to attract the less profitable routes, or those on which competition is weakest, to the less
congested airport, where slots are likely to be more available and therefore cheaper. Other factors, such
as surface transport facilities and onward connections, will also affect the relative appeal of different
airports and some long distance flights may need to operate from the one with the longest runway.

Exercise 4. Answer the questions on the text.

1. Why has the airline industry made a cumulative loss during its 120-year history? 2. Why is
airline financing quite complex? 3. What has become the largest cost to an airline? Why? 4. What has
become a significant tradable asset for many airlines? Why? 5. What other factors will affect the
relative appeal of different airports?

Exercise 5. Match the terms and their definitions.
Terms Definitions

1. subsidy a) money gained in business,
especially the difference between the
amount carned and the amount spent

2. consensus b) a group of aircraft, buses, taxis, etc.
traveling together or owned and
operated by one organization

3. government intervention ¢) the process of transferring smth
from state control or ownership to
private ownership

4. fleet d) money paid, esp. by a government,
¢.g. to reduce the costs of producing
goods so that their prices can be kept

low

5. privatization ¢) a hard surface along which aircraft
take off and land

6. runway f) the state of being crowded or too
full of smth

7. profit g) a general agreement about a matter
of opinion

8. congestion h) the government policy or practice

of becoming involved in the domestic
economic affairs, esp. so as to prevent
or to try to help

Exercise 6. Fill in the blanks with correct conjunctions (since, while, whether, once,
although).



1 Historically, air travel has survived largely through state support, ... in the form of equity or
subsidies. 2. The airline industry as a whole has made a cumulative loss during its 120-years history, ...
the costs include subsidies for aircraft development and airport construction. 3. ... many countrics
continue to operate state-owned or parastatal airlines, many large airlines today are privately owned.
4 Airline financing is quite complex, ... airlines are highly leveraged operations. 5. ... hedging
instruments can be expensive, they can easily pay for themselves many times over in periods of
increasing fuel costs.

Exercise 7. Name and analyze the use of tense-forms in the text.

Poznin 4

Unit 1. INTRODUCTION TO LOGISTICS

Exercise 1. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: goods, flow, resources, consumer, consumption, user, product, producer, storage,
retailer, inventory, warehouse, destination, re-engineering, customs, taxes, duties, logistician
Verbs: to consume, to handle, to include, to require, to comprise, to produce, to manufacture,
to manage, to purchase, to sell, to implement, to perform, to ensure, to increase, to decrease, to
pack

Exercise 2. Translate the following terms.

1. Supply chain, supply chain management, flow of goods, storage of goods, point of origin, point
of consumption, consumer, supplier, customer, provider, huge network, procurement,
transformation, warchousing and distribution, intermediate product, finished product, to meet
customers' requirements, re-engineering, freight and transport costs, destination market, seasonal
trends, import and export regulations, customs duties and taxes, various activities, inventory
management, delivery services, order fulfilment.

Exercise 3.Read and translate the text

Text 1. LOGISTICS

Logistics can be defined as the management of the flow of goods, information and other
resources, energy and people between the point of origin and the point of consumption in order
to meet the requirements of consumers. Logistics involves the integration of information,
transportation, inventory, warehousing, material- handling, packaging and security. Logistics
may have an internal focus (inbound logistics), or external focus (outbound logistics).

If the company manufactures a product from parts purchased from suppliers, and those
products are then sold to customers, one can speak about a supply chain. Supply Chain can be
defined as a network of facilities and distribution options that performs the function of
procurement of materials, transformation of these materials into intermediate and finished
products, and the distribution of these finished products to customers.

Logistics management is part of supply chain management. Logistics management plans,
implements, and controls the efficient flow and storage of goods, services and related
information between the point of origin and the point of consumption in order to meet customers'
requirements.




Successful supply chain operators work in close partnerships with their customers; they
jointly explore the opportunities for increasing efficiency of the supply chain and improving
service levels by using the latest systems and techniques. This approach is also referred to as
logistics re-engineering. The re-engineering process considers the following factors: the nature
of the product, the optimal or preferred location of source or manufacture, freight and transport
costs and the destination market, seasonal trends, import and export regulations, customs duties
and taxes, etc.

A professional working in the field of logistics management is called a logistician. The
main functions of a qualified logistician include, among other things, inventory management,
purchasing, transportation, warehousing, consultation and organizing and planning of these
activities. Logisticians are responsible for the life cycle and supply chain operations of a variety
of products. They are also responsible for customs documentation. They regularly work with
other departments to ensure that the customers' needs and requirements are met.

Exercise 4. Review questions.

1. What does the term "logistics" imply? 2. What does the term "supply chain" imply? 3. What is
logistics management? 4. What do service providers do in order to increase efficiency of the supply
chain? 5. What process is called "logistics re-engineering"? 6. What factors does this process consider?
7. What are the main functions of a qualified logistician? 8. What are professional logisticians

responsible for?
Exercise 5. Decide whether the following statements are true or false.

1.Logistics can be defined as the management of the flow of goods between the point of origin and the
point of consumption. 2. Logistics involves the integration of information, transportation, inventory,
warchousing, etc. 3. Usually, logistics does not involve the management of the flow of energy and
people. 4. Logistics always has an external focus. 5. All supply chains are very simple. 6. The
complexity of the supply chain will vary with the size of the business. 7. Logistics management is part
of supply chain management. 8. Logistics management plans, implements, and controls the efficient
flow and storage of goods, services and related information. 9. Successful supply chain operators work
in close partnerships with their customers. 10. The re-engineering process does not consider the nature
of the product. 11. A professional working in the field of logistics management is called an
academician. 12. The main functions of a qualified logistician include, inventory management,
purchasing, transportation, warchousing, etc. 13. Logisticians are responsible for the life cycle and
supply chain operations of a variety of products. 14. Logisticians normally do not work with other
departments of the company.

Exercise 6. Match the parts you find under A with the parts under B to make meaningful sentences.

A B
1) Supply chain a) work in close partnerships with their customers
2) Successful supply chain operators b) inventory management, purchasing, transportation,

and warehousing

3) Service providers c) the integration of information, transportation,
inventory, warchousing, material-handling, and
packaging, and security



4) The re-engineering process d) is the ability to ensure that the right products are

considers sourced, made available at the right place and at the
right time

5) Logistics involves ¢) to ensure customer needs and requirements are met

6) The main functions of f) the nature of the product, the optimal or preferred

a qualified logistician include location of source or manufacture, the projected volumes

freight, etc.

7) Logisticians work with other g) use the latest systems and techniques to re-engineer
departments the process

TEXT 2. THE IMPORTANCE OF LOGISTICS IN BUSINESS

Exercise 7. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: prerequisite, environment, speed, precision, origin, transportation, network, production,
competition, inventory, freight, solutions, costs, order, demand, customer, benefit, performance, market,
retailer

Verbs: to succeed, to lower, to gain, to move, to grow, to operate, to execute, to schedule, to compete,
to centralize, to broaden, to improve, to distribute, to fulfil, to rely on

Today, efficient logistics and transportation system are important prerequisites of the
development of any economy. In modem competitive environment, it is not enough to offer a product
that meet customers' requirements. The way of its delivery is also very important. The art and science of
delivering goods with speed and precision can help businesses operate more efficiently, lower costs and
gain new customers.

Logistics has evolved throughout centuries to become an integral part of every business. Logistics
has been performed since the beginning of civilization. Raw materials and finished products had always
to be moved, though on a small scale. Gradually, people began moving from rural to urban arcas; the
geographical distance between the point of production and the point of consumption increased
considerably.

There was a time when companies used to develop a product range, plan their distribution
channels, schedule marketing campaigns and deliver the finished product to their retailers themselves.
However, since the early 1990's logistics operations have become much more complex. The global
logistics market has grown radically over the years.

The major benefits of efficient logistics operations can be summarized as follows:
e Cost savings by centralizing inventory management.

e Faster order fulfilment by relying on a global transportation network.
e Improved cash flow.

e Flexibility to change distribution patterns for new products based on ever-changing customer
demands.

e The main customer groups (market segments) served by the logistics industry are the following:

e Parcel and documents express delivery services.

e Freight by air, ocean, road or rail.

e  Warchousing and distribution.

e  Supply chain solutions.

Logistics is one of the spheres, which still have potential as far as improving performance is
concerned. There are large unused capacities in logistics processes in terms of costs reduction and
quality of service.




Exercise 6. Answer the questions.

1. Are efficient logistics and transportation system important prerequisites of the development
of any economy? Why? 2. Why have logistics operations become much more complex recently? 3. How
has technology changed transportation? 4. What are the major benefits of efficient logistics operations?
5. What are the main customer groups served by the logistics industry? 6. What potential does logistics
have?

Exercise 7. Which of the following words are nouns?

Internal, management, procure, distribute, information, involve, manufacturer, produce, consume,
manage, consumption, requirement, develop, consumers, production, integration, transportation,
manufacture, purchaser, suppliers, option, sell, distribution, internal, efficiently, consumer, partnership,
efficiency, improvement, consider, location, fast, regulation, include, activity, responsible, quickly,
radically, performance, systematically, development, worker, operator.

Exercise 8. Find in the texts synonyms for the following verbs.
To improve, to manufacture, to include, to work, to require, to control, to increase, to operate, to
obtain, to produce, to advance, to purchase, to buy, to grow, to manage, to need, to involve, to get.

Exercise 9. Match each word from a with one from b to make word combinations.
a) Internal, finished, qualified, service, optimal, logistics, seasonal, destination, life, customs.

b) Provider, documentation, location, cycle, focus, logistician, trends, market, re-engineering,
product.

Exercise 10. For nouns in column B find suitable attributes in column A.

A B
1. customer a) management
2. order b) logistician
3. product ¢) channel
4. cost d) flow
5. inventory ¢) fulfilment
6. experienced f) regulations
7. export g) network
8. cash h) savings
9. express 1) range
10. customs ) services
11. supply k) process
12. transportation 1) duties
13. distribution m) chain
14. re-engineering n) group

Unit 2. INBOUND AND OUTBOUND LOGISTICS

Exercise 1. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: activity, service, materials, operation, production, opportunities, system, agility,
storage, inventory, shipment, freight, cargo, area, quality, facility, delay, compliance,
procedure, visibility, efficiency




Verbs: to receive, to store, to affect, to distribute, to manufacture, to bring, to arrive, to
maintain, to take place, to set back, to cost, to reduce, to supply, to eliminate, to ship, to pick,
to trace, to consolidate, to collect, to analyze, to provide

Exercise 2. Translate the following phrases.

Raw materials, cargo collection and consolidation, cargo forwarding, transit warehousing,
cargo tracing, materials handling, cargo handling operations, customs clearance, customs
compliance procedures, overall service provision, excessive stocks, storage of goods, point of
origin, point of consumption, to meet customers' requirements.

Exercise 3.Read and translate the text

TEXT 1. INBOUND LOGISTICS

Inbound Logistics involves the activities of receiving, storing, and distributing raw
materials for use in production. It is an integral element of business operations for a
manufacturing firm. Inbound logistics services cover all activities required to bring goods from
a sourcing location to a warehouse or production plant, such as transportation, inventory,
warehousing and materials handling.

Receiving and storing raw materials is a big responsibility for manufacturers. Big
companies may have separate facilities for storing raw materials. Smaller companies often
maintain receiving areas within the plant, in which the manufacturing process takes place. The
organizational element of the materials receiving process is important because it significantly
affects the efficiency, with which staff can distribute materials. Delays in this process can set
back production and cost the company money or opportunities.

Inbound Logistics is an outsourced service, which offers customers the following benefits:
identification and reduction of inbound costs; lower inventory levels of both packaging and
ingredients; increase supply chain agility so that new products or promotions can be brought to
market faster, etc.

The advantages of the effective inbound logistics service are as follows:

e Consolidation of goods prior to shipping that helps eliminate costly part shipments.

¢ Local representation to affect customs compliance procedures in the country of origin.

¢ Product picking and packing prior to export.

e Temporary storage prior to shipping.

e Product quality control.

e Mapping the supply chain and analyzing the cost elements on a comparable basis.

e Managing the transport and freight forwarding of inbound materials and finished
product.

¢ Use of state-of-the-art IT systems to provide full visibility of transit throughout the
supply chain.

Exercise 4. Review questions.

1.What does the term Inbound Logistics imply? 2. Is Inbound Logistics an outsourced service?
3. What activities does Inbound Logistics involve? 4. What benefits does Inbound Logistics
offer to customers? 5. Is receiving and storing raw materials a big responsibility for
manufacturers? Why? 6. What facilities do big companies have for storing raw materials? 7.
What may significantly affect the efficiency, with which staff can distribute raw materials?

Exercise 5. Decide whether the following statements are true or false.




1. Inbound Logistics involves the activities of manufacturing finished products. 2. Inbound
logistics services cover all activities required to bring goods from a sourcing location to a
warehouse or production plant. 3. Receiving and storing raw materials is a big responsibility
only for large manufacturers. 4. Delays in this process can set back production and cost the
company money or opportunities. 5. Small companies usually have separate facilities for
storing raw materials. 6. Huge companies typically maintain receiving areas within the same
plant, in which manufacturing takes place. 7. The organizational element of the materials
receiving process is important because it significantly affects the efficiency, with which staff
can distribute materials. 8. Inbound Logistics is an outsourced service. 8. Inbound Logistics
offers customers many benefits. 9. These benefits includes, among other things, identification
and reduction of inbound costs as well as lower inventory levels of both packaging and
ingredients. 10. The advantages of the effective inbound logistics service include consolidation
of goods prior to shipping, product picking and packing prior to export, etc. 11. Consolidation
of goods prior to shipping helps logisticians eliminate costly part shipments.

Exercise 6. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: recipient, carrier, ingredient, delivery, warchousing, inspection, customs clearance,
documentation, provision, transparency, value, stocks, merchandise, order, receipt, acknowledgement,
Letter of Credit

Verbs: to carry, to move, to trace, to inspect, to complete, to import, to export, to ship, to change, to
demand, to handle, to deal with, to undertake, to supply, to monitor, to communicate, to receive

Exercise 7. Make nouns from the following verbs.

To provide, to supply, to move, to carry, to deliver, to ship, to collect, to require, to pack, to complete,
to receive, to acknowledge, to consolidate, to distribute, to maintain, to consume, to serve, to develop,
to integrate, to contain, to inspect, to operate, to procure, to clear, to reduce, to produce, to add, to
inform, to add, to respond, to locate.

Exercise 8. Read and translate the text
TEXT 2. OUTBOUND LOGISTICS

Outbound Logistics is the process related to the storage and movement of the final product and the
related information flows from the end of the production line to the end user. Outbound logistics
focuses on distribution. Shipping, freight and warchousing are all key functions that fall under this
category. This also includes communication with recipients and carriers.

Inbound and outbound systems share some common activities (¢.g. transportation, inventory,
warchousing, materials handling). Nevertheless, like inbound systems, outbound systems have some
activities that are unique in nature.

The cargo handling services may include:

Cargo collection and consolidation.

Cargo forwarding.

Transit warchousing.

Product completion and inspection.

Cargo tracing.

Documentation and import handling.

Customs clearance, etc.




Recently, IT developments have forced a change to the overall service provision as customers
now demand and receive online cargo tracking and complete transparency of operations through the
integration of systems.

Value in Outbound Logistics is obtained through reducing transit time, eliminating unnecessary or
excessive stocks, providing customers with additional benefits.

The additional benefits for customers are the following:

e First line of quality control (monitoring the specification, quality and condition of

merchandise supplied by a manufacturer prior to collection or shipment).

e Receipt and acknowledgement of orders (dealing with export documentation and Letters of

Credit requirements, instructions to transport operations, completion of pre- shipment inspection,

ete.).

Exercise 9. Review questions.

1. What does the term Outbound Logistics imply? 2. What does Outbound Logistics focus on? 3. Do
inbound and outbound systems share common activities? 4. Do outbound systems have any activities
that are unique in nature? 5. What operations do the cargo handling services include? 6. How is value
obtained? 7. What additional benefits does Outbound Logistics offer? 8. What does quality control
involve?

Exercise 10. Match the parts you find under A with the parts under B to make meaningful
sentences.

A B

1) Outbound Logistics is a) monitoring the specification, quality and
condition of merchandise supplied by a
manufacturer prior to collection or shipment

2) Inbound Logistics is b) online cargo tracking and complete
transparency of operations through the integration
of systems

3) The cargo handling services c¢) the flow, or management, of goods into a

include production unit or warehouse

4) First line of quality control d) lower inventory levels of both packaging

includes and ingredients

5) Logistics is a service, which €) some common activities, such as

offers customers transportation, inventory, warehousing, materials
handling

6) Customers now demand f) the process related to the storage and

movement of the final product and the related
information flows from the end of the production
line to the end user
7) Inbound and outbound systems g) customs clearance and services through to
share onward and final delivery

Exercise 11. Make up sentences using the following phrases.

To be responsible for, to consider some factors, to focus on, to provide customers with additional
benefits, to increase efficiency, to obtain value, to distribute materials, to deserve special emphasis, to
reduce transit time, to meet customers' requirements, to control the efficient flow of goods, receipt and
acknowledgement of orders, prior to shipping.

Exercise 12. Match each word from a) with one from b) to make word combinations as they
occur in the text.

a) Inbound, outsourced, temporary, customs, raw, cost, full, service, supply chain.



b) Service, materials, visibility, storage, provision, elements, clearance, agility, logistics.

Exercise 13. For nouns in column B find suitable attributes in column A.

A B
1. outbound a) time
2. unique b) transparency
3. shipping c) activities
4. cargo d) user
5. transit ¢) forwarding
6. export f) department
7. excessive g) logistics
8. complete h) documentation
9. manufacturing 1) customer
10. final 1) product
11. end k) firm
12. loyal 1) stocks

Exercise 14. Fill in the gaps using suitable word combinations from the box below.

cargo forwarding, cost elements, supply chain agility, consolidation of goods, Letter of Credit, online
cargo tracking, additional benefits, service provision, service levels

1. Value is obtained through providing customers with . 2. The cargo handling
services include cargo collection and consolidation, as well as . 3 Recently,
IT developments have forced a change to the overall as customers now
demand

complete transparency of operations through the integration of systems. 4. Receipt and
acknowledgement of orders presuppose dealing with export documentation and
requirements, etc. 5. Inbound logistics increases so that new products or
promotions can be brought to market faster. 6. We must provide prior to
shipping, so eliminating costly part shipments. 7. It is essential to map the supply chain and
analyze the on a comparable basis. 8. Customers and service providers must
jointly explore the opportunities for increasing efficiency and improving _9.
Customers require and receive and complete transparency of operations
through the integration of systems.

Exercise 15. Underline the gerunds or gerund phrases in the following sentences. Translate the
sentences

1. Inbound Logistics involves the activities of receiving, storing, and distributing raw materials for
use in production.

2. Receiving and storing raw materials is a big responsibility for large manufacturers.

3. The additional benefits for customers include monitoring the specification, quality and
condition of merchandise, dealing with export documentation and Letters of Credit requirements, etc.).

4. The main functions of a qualified logistician include other purchasing and warehousing.
5. Logisticians are responsible for delivering cargo to the end customer.

Unit 3. LOGISTICS SERVICES



Exercise 1. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: challenge, pallet, label, stamp, container, transportation, representation, surveyor, waybill

Verbs: to process, to complete, to represent, to administer, to weigh, to lash, to palletize, load, to reload,
to sort, to stick, to label, to wrap, to mark, to pack, to repack, to secure

Exercise 2. Translate the following terms.

Simultaneous processing, rail freight cars, customs authorities, less than container load, full container
load, door to door cargo delivery, out-of-gauge cargo transportation, freight forwarding, vessel
stevedoring, container storage and handling, "Cross-dock" operations, storage of dangerous goods,
international express deliveries, full range of services, small package shipping, aircraft maintenance.

Exercise 3. Read and translate the text.
TEXT 1. CUSTOMS AND WAREHOUSING SERVICES

The main challenge for logistics companies is to offer various services at a competitive price.
Logistics companies usually provide various services including the following.

1. Customs services
e Processing of documents required for customs procedures.

e Completion of CMR (road transport waybill) and TIR Carnet.
e Administering of documents required for sanitary border inspection and presentation of goods
for control.

e Presentation of documents and procedure execution in the customs.

e Consultation of customs duties and tariff issues.
e Representation of the client interests in the customs.
e Processing of sanitary border documents.

e Provision of convoy services.
e Information on freight transportation.

e Freight weighing, inspection and other services in accordance with the customs requirements.

2. Warehousing services
e [ong-term and short-term storage in warchouses.

e Storing of special and non-standard cargoes and containers.

o Reloading, weighing of cargo and containers.

e Cargo lashing and securing within containers.

e Palletisation / depalletisation, wrapping, marking.

e Cargo sorting, damage and quantity inspection.

e Repacking of cargo content, pre-packing, labelling or sticking stamps.

e Cargo consolidation.
e Photo and video monitoring documentation upon the customer's request.
e Surveyor services.

Exercise 4. Complete the following statements.

1.Logistics company may provide various ... 2. Customs services include processing of documents
required for customs... . 3. Special documents are required for sanitary border .... 4. The company
provides information on freight .... 5. The company offers consultation concerning customs and tariff
.... 6. The company is responsible for provision of convoy .... 7. Customs services incorporate freight
weighing and inspection in accordance with the ... 8. The company is also responsible for reloading,




weighing of cargoes and complete .... 9. Photo and video monitoring documentation is performed upon
the .... 10. Warchousing services include long-term and short-term storage in ... .. 11. They also include
storing of special and non-standard cargoes and ...

Exercise 5. Decide whether the following statements are true or false.

1.Customs services include processing of documents required for customs procedures. 2. Logistics
companies may be responsible for cargo palletisation and wrapping. 3. Customs services include
repacking of cargo content, pre- packing and labelling. 4. Warchousing services involve cargo
transportation. 5. Customs services include processing of sanitary border documents. 6. Customs
services may involve cargo consolidation. 7. Customs services incorporate cargo lashing and securing
within containers. 8. Warchousing services include freight weighting in accordance with the customs
requirements. 9. Any logistics company must provide information on freight transportation.

TEXT 2. TRANSPORT AND TERMINAL SERVICES

Exercise 6. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: rail, railway, port, terminal, vessel, container, trailer, carrier, stevedore, load, gauge, authorities,
freight car, tank, mode, partnership, Cross-dock, charter
Verbs: to contain, to deliver, to operate, to process, to repair, to ship, to shift, to handle

Logistics companies may also provide the following services.
1. Transport services
Railway transportation

. Cargo transportation and transit by rail.

. Railway line for simultaneous processing of a certain number of rail freight cars.

. Processing of documents necessary for rail transportation and customs authorities.

b) Sea transportation

. Regular cargo shipments of less than container (LCL) and full container loads (FCL) in
partnership with all shipping lines operating in the port.

. Door to door cargo delivery.

. Dangerous and valuable cargo transportation.

. Special (out-of-gauge) cargo transportation through the port.

¢) Road transportation

. Cargo transportation on trailers and container carriers.

. Special (out-of-gauge) freight forwarding.

. Local delivery.

d) Air transportation

. International express deliveries.

. Charters and special project cargo handling services (large equipment, refrigerated

goods, animals, etc.).
. Small package shipping.

. Aircraft maintenance and other support services.

2. Terminal services

J Vessel stevedoring.

. Full / empty container storage and handling.

o Container "Cross-dock" operations (cargo from one mode of transport is shifted to another
mode of transport).

o A full range repair services for the customer's container.

o Tank container repair.

o Storage of dangerous goods.

Exercise 7. Decide whether the following statements are true or false.




1. Transport services involve cargo transportation by rail only. 2. Logistics companies never process
documents necessary for rail transportation and customs authorities. 3. LCL stands for less than
container load. 4. FCL stands for full container load. 5. CMR stands for rail transport waybill. 0.
Transport services normally include tank container repair. 7. Terminal services do not involve vessel
stevedoring. 8. Container "cross-dock" operations involve shifting cargo from one mode of transport to
another mode of transport. 9. Some logistics companies may offer a full range repair services for the
customer's container. 10. Regular cargo shipments of less than container (LCL) and full container loads
(FCL) can be performed in partnership with all shipping lines operating in the port. 11. Charters and
special project cargo handling services include shipping large equipment and refrigerated goods.

Exercise 8. Match each word from a) with one from b) to make word combinations as they occur
in Text 1 and Text 2.

a)Cargo, photo, customs, sea, convoy, full, sanitary, express, non- standard, TIR, tank, aircraft, cross-
dock, refrigerated, certified, fast.

b)Monitoring, Camnet, lashing, logistician, transportation, operations, range, port, Services,
inspection, cargo, goods, procedures, maintenance, deliveries, container.

Exercise 9. Make up sentences using the following phrases.

To contain, to inspect, to secure, to compete, to provide, to complete, to present, to consult, to weigh, to
store, to pack, to authorize, to palletize, to include, to maintain, to operate, to equip, to process, to carry,
to employ, to organize, to know, to reduce, to certify, to authorize.

Exercise 10. For nouns in column B find suitable words in column A.

A B
1. container a)  shipments
2. customs b)  services
3. vessel ¢) transportation
4. cargo d) forwarding
5. repair ¢)  inspection
6. video f)  monitoring
7. freight g)  stevedoring
8. quantity h)  authorities
9.sca 1) line
10. railway 7)) load

Exercise 11. Ask ten questions to the text from Exercise 2 (three general, three special, two
disjunctive and two alternative questions). Retell the text.

Exercise 12. Complete the passage below with the words below.
Services, money, vessels, systems, vehicle, clearance, cargo, costs

Customers can take advantage of a wide range of terminal services, which help optimize the movement

of 1) through the port to its final destination. Depending on the terminal, these services can
include customs 2) , pre-delivery inspection, storage, re-forwarding and inland transport.
Some

terminals also have 3) processing centres that offer additional services such as upgrades,

repair and accessory installation. Communication and information 4) within the terminals are



linked to the customized information technology solutions. This means that we know the exact location
of cargo while at our terminals or on board any of our 5) . This  knowledge
allows customers to control their cargo. By simplifying and reducing administration and handling 6)__
logistics companies help customers save time, energy and 7)_
Modem companies focus on their customers' needs and
continually provide creative new 8)___ to add flexibility, reliability and efficiency to their businesses.

Exercise 13. Complete the following sentences using the correct degree of the adjective given in
the brackets.

1. BEE Inc. is (large) company in this region. 2. BEE Inc. offers a (broad) range of products and
services than any other company in this region. 3. We can offer various services at a (competitive)
price compared to Mono Ltd. 4. This is (big) container I have ever seen. 5. Logistician is one of
(popular) professions today. 6. A train is (fast) than a truck. 7. Air is (fast) mode of transportation. 8.
Fundamentals of Logistics is (interesting) subject for me! 9. Their transport services are (expensive)
compared to their competitors.

Unit 4. SUPPLY CHAIN

Exercise 1. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: chain, goal, responsiveness, channel, quality, quantity, accuracy, department, item, invoice,
supplier, method, area, sales order, link, date, site, inventory
Verbs: to assemble, to purchase, to move, to involve, to transform, to deliver, to respond to, to plan, to

decide, to complete, to test, to fulfil, to send, to combine, to select, to determine, to test, to require, to
link, to specify

Exercise 2. Read and translate the text.

TEXT 1. INTRODUCTION TO SUPPLY CHAIN

A supply chain can be defined as a system of organizations, people, technology, activitics,
information and resources involved in moving a product or service from supplier to customer. Supply
chain activities transform natural resources, raw materials and components into a finished product that
is delivered to the end customer. The supply chain goal is to reduce the total cost, whereas providing the
desired level of responsiveness to customers. The supply chain segment involved with getting the
finished product from the manufacturer to the consumer is known as the distribution channel.

For most companies, the supply chain is an essential component of success. The supply chain is a
key determinant of a company's responsiveness to emerging opportunitics. The supply chain is an
important link with the company's customers.

A simple supply chain links a company that manufactures or assembles a product with its suppliers
and distributors and customers. It should be noted that every supply chain starts and
ends with the customer. A typical supply chain is made up of a number of elements that are connected
by the movement of goods along it.

Customer. The supply chain begins with the customers and their need for a particular product. The
customer contacts the Sales Department of the company, which enters the sales order for a specific
quantity to be delivered on a specific date. The sales order includes specific requirements that have to
be fulfilled by the production facility.




Planning. The requirements activated by the customer's sales order are combined with other orders.
The Planning Department creates a production plan to make the products to complete the customer's
orders. To manufacture the products the company has to purchase some raw materials.

Purchasing. The Purchasing Department receives a list of raw materials and services required by the
Production Department to fulfil the customer's orders. The Purchasing Department sends purchase
orders to selected suppliers asking for the necessary raw materials to be delivered to the manufacturing
site.

Inventory. The raw materials are received from the suppliers; then they are checked for quality and
accuracy and moved into the warchouse. The supplier will then send an invoice to the company for the
delivered items.

Production. The finished products ordered by the customer are manufactured using the raw
materials purchased from suppliers. The items are tested and then they are stored in the warechouse prior
to delivery to the customer.

Transportation. The Shipping Department determines the most efficient method to ship the
products to the customer so that they are delivered on time. When the goods are received by the
customer, the company will send an invoice for the delivered products.

Exercise 3. Review questions.
1.What does the term "supply chain" refer to? 2. What is the goal of any supply chain? 3. What

does the term "distribution channel” imply? 4. Why is the supply chain regarded as an essential
component of success for most companies? 5. Is the supply chain an important link with the company's
customers? 6. What elements is a simple supply chain made up of? 7. What is the function of the Sales
Department? 8. What is the function of the Planning Department? 9. What is the function of the
Purchasing Department? 10. What is the function of the Production Department? 11. What is the
function of the Shipping Department?

Exercise 4. Decide whether the following statements are true or false.

1.A supply chain is a system of organizations, people, technology involved in moving a product
or service from customer to provider. 2. Supply chain activities transform natural resources, raw
materials and components into a finished product that is delivered to the end customer. 3. The supply
chain starts and ends with the provider. 4. A simple supply chain links a company that manufactures or
assembles a product with its suppliers and distributors and customers. 5. The customer contacts the
Shipping Department of the company, which enters the sales order for a specific quantity to be delivered
on a specific date. 6. The requirements activated by the customer's sales order are combined with other
orders. 7. The Sales Department will create a production plan to produce the products to fulfill the
customer's orders. 8. The Purchasing Department receives a list of finished products required by the
production department to complete the customer's orders. 9. The Purchasing Department sends purchase
orders to selected suppliers to deliver the necessary raw materials to the manufacturing site on the
required date. 10. The raw materials are received from the customers, checked for quality and accuracy
and moved into the warchouse.

TEXT 2. ROLE OF TRANSPORTATION IN THE SUPPLY CHAIN

Exercise 5. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: costs, opportunities, party, mode, level, responsiveness, network
Verbs: to transport, to amount, to lower, to exchange, to respond to, to invest, to create, to take
place, to suit, to evaluate, to consider, to decrease, to increase, to communicate, to allow, to own




The term "transportation” refers to the movement of product from one point to another as it moves
from the beginning of a supply chain to the customer. In the United States, for example, freight
transportation costs amount to about 6% of the GDP (Gross Domestic Product).

Any supply chain's success is closely linked to the appropriate use of transportation. Logistics
companies effectively use responsive transportation systems to lower overall costs. They employ
"Cross- docking" - a process, in which product is exchanged between trucks so that each truck going to
a retail store has products from different suppliers. Today, the growth in shipments to and from China is
creating both problems and opportunities for logistics companies. Many large corporations have already
invested in buying offices in China and India.

There are two key players in any transportation that takes place within a supply chain. 7he shipper
is that party that requires the movement of the product between the point of origin and the point of
consumption. 7he carrier is the party that moves or transports the product.

The modes of transportation include water, rail, intermodal, truck, air, pipeline and package
carriers. Water is typically the least expensive mode, but is also the slowest, whereas air and package
carriers the most expensive and the fastest.

Rail and water are best suited for low-value and large shipments that do not need to be moved in
a hurry. Air and package carriers are best suited for small, high-value, emergency shipments.
Intermodal carriers are faster than rail and water, but more expensive.

Logistics firms should take into consideration a combination of a) transportation costs; b)
inventory costs; ¢) the level of responsiveness to the customers' requirements. Managers should
consider an appropriate combination of company-owned and outsourced transportation to meet their
needs. Managers must also use the information technology available to help decrease cost and improve
responsiveness in their transportation networks. For example, satellite-based communication systems
allow carriers to communicate with each other.

Exercise 6. Review questions.

1.What does the term "transportation" imply? 2. What do logistics companies use to decrease
overall costs? 3. What are two keys players in any transportation that takes place within a supply chain?
4 What modes of transportation are used in Logistics? 5. What is the least expensive mode of
transportation? 6. What is the fastest mode of transportation? 7. What is the information technology
utilized for? 8. What do satellite-based communication systems allow carriers to do?

Exercise 7. Translate the following word combinations.

Raw materials, finished product, distribution capacity, supply and demand, retail store, modes of
transportation, large shipments, intermodal carrier, huge warchouse, communication systems, satellite-
based systems.

Exercise 8. Make up sentences using the following phrases.

To optimize, to implement, to maintain, to locate, to improve, to pack, to carry, to prepare, to
communicate, to receive, to pay, to respond, to store, to operate, to agree, to transport, to decide, to
determine.

Exercise 9. Match the following synonyms.

1. include a) enlarge
2. maximize b) contain
3. climinate ¢) transfer
4. need d) produce
5. transport ¢) advance
6. improve f) require



7. manufacture g) put into operation

8. implement h) avoid

Exercise 10. For nouns in column b) find suitable word in column a).
a) raw, finished, responsive, manufacturing, purchasing, primary, high, loyal, outsourced
b) transportation, agreement, sites, customer, materials, objective, network, product, level

Exercise 11. Find in the sentences the verbs in the Passive Voice and underline them. Translate the
sentences.

1.Any supply chain's success is closely linked to the appropriate use of transportation. 2. The sales order
includes specific requirements that have to be fulfilled by the production facility. 3. The requirements
activated by the customer's sales order are combined with other orders. 4. The final products are
manufactured using the raw materials. 5. The raw materials were received from the suppliers and
checked for quality and accuracy. 6. The list of raw materials was received by the Purchasing
Department last Monday. 7. These goods will be delivered in two weeks. 8 . The cargo has not been
shipped vet. 9. All necessary documents have already been received. 10. Professional logisticians are
often certified by professional associations.

Exercise 12. Rewrite the sentences below in the Passive Voice.

1. Transportation involves the movement of products from one location to another. 2. Logistics
companies use responsive transportation systems to lower overall costs. 3. Logistics companies employ
Cross-docking. 4. People utilize rail transportation for low-value and large shipments. 5. The firm
evaluated the transportation function based on a combination of transportation costs.6. Logisticians
should consider an appropriate combination of company-owned and outsourced transportation. 7.
Managers used the available information effectively.8. People transform natural resources, raw
materials and components into a finished product.9. The supply chain must provide the desired level of
responsiveness to customers. 10. The Planning Department of our company has already created a
production plan to fulfill the customer's orders.

Unit S. SUPPLY CHAIN MANAGEMENT

Exercise 1. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: objective, capacity, inventory, factory, plant, mix, metrics, invoice, decision, payment

Verbs: to eliminate, to optimize, to implement, to integrate, to seek, to test, to monitor, to improve, to
prepare, to communicate, to source, to set up, to decide, to pay, to support

Exercise 2. Read and translate the text.
TEXT 1. WHAT IS SUPPLY CHAIN MANAGEMENT?

The term Supply Chain Management (SCM) was introduced in the 1980s. The primary
objective of supply chain management is to fulfil customer's needs through the most efficient use of
resources, including distribution capacity, inventory and labour.

Various aspects of optimizing the supply chain may include

e Communicating with suppliers to eliminate bottlenecks in the supply chain.

e Sourcing strategically to establish balance between the lowest material cost and transportation.

o Implementing JIT (Just-In-Time) techniques to optimize manufacturing flow.

e Maintaining the right mix and location of factories and warehouses to serve customer markets.

e Using location and distribution analysis, vehicle routing analysis, traditional logistics optimization
methods to maximize the efficiency of the distribution.
The five basic components of SCM are the following:




Plan. Logistics Companies must create a strategy for managing their resources in order to meet
customer demand for their product or service. SCM planning includes developing a set of metrics to
monitor the supply chain so that a) it is efficient, cost-effective; b) it delivers high quality and value to
customers.

Source. Logistics companies must choose suppliers to deliver the goods and services they need for
creating their product. Therefore, supply chain managers must a) develop a set of pricing, delivery and
payment processes with their suppliers; b) create metrics for monitoring and improving these
relationships.

Make. Supply chain managers must schedule the activities that are necessary for manufacturing,
testing, packaging and preparation for delivery.

Deliver. Logistics companies have to develop a network of warchouses, select carriers that will get
products to customers and establish an invoicing system for receiving payments.

Return. Supply chain planners have to create a responsive and flexible network for receiving
defective or surplus (excess) products back from their customers. They must provide support to those
customers who have problems with delivered products.

Supply chain managers make decisions at different levels.

Strategic level. At this level, managers develop strategic decisions that affect the long-term
performance of the company, such as the size and location of manufacturing sites, partnerships with
suppliers, products to be manufactured and sales markets.

Tactical level. Tactical decisions focus on taking measures that will produce cost benefits, such as
using industry best practices, developing a purchasing strategy with preferred suppliers, working with
logistics companies to develop cost-effective transportation and creating warchouse strategics to reduce
the cost of storing inventory.

» Operational level. Decisions at this level are made each day. Such decisions are often
administrative in nature. Operational decisions involve making schedule changes to production,
purchasing agreements with suppliers, taking orders from customers and moving products in
the warehouse.

Exercise 3. Review questions.

1. When was the term Supply Chain Management introduced? 2. What is the primary objective of
supply chain management? 3. What do various aspects of optimizing the supply chain include? 4. What
are the basic components of SCM? §. What decisions are made at the strategic level? 6. What decisions
are made by top managers? 7. What decisions are made at the operational level?

Exercise 4. Translate the following word combinations.

To fulfil customer demands, to match demand with supply, to eliminate bottlenecks, to optimize
manufacturing flow, to maximize efficiency, to monitor the supply chain, to deliver the goods and
services, to receive payments, to make decisions, to take orders from customers.

TEXT 2. GLOBAL SUPPLY CHAIN MANAGEMENT

Exercise 5. Before reading the text check the meaning of the Key Words in the dictionary.

Nouns: issue, factor, costs, expenses, tariff, rate, labour, conditions, productivity, employer, employee,
research,

Verbs: to involve, to consider, to address, to deal with, to vary, to impact, to affect, to expect, to face

With increased globalization, global supply chain management is becoming an important issue
for many businesses. The main factors influencing global supply chain management are the following:
a) reducing the costs of procurement; b) decreasing the risks related to purchasing activities.

It should be noted that global supply chain management involves a company's worldwide interests and

suppliers rather than simply a local or national orientation. Thus, it comes with a number of new issues.
For example, companies have to consider the overall costs. Although local labour costs may be




significantly lower, companies must also focus on the costs of space, tariffs, and other expenses that are
related to doing business overseas. Additionally, companies need to consider the exchange rates.

Time is another big issue that should be addressed when dealing with global supply chain
management. The productivity of the overseas employees and the extended shipping times can either
positively or negatively affect business.

Besides, the weather conditions vary greatly in different parts of the globe; they can impact
production and shipping too. Customs clearance time and other governmental red tape can add further
delays that need to be planned.

Another issue that must be integrated into a global supply chain management strategy is supplier
selection. This is one of the first decisions companies must make; such decisions must be based on
research. Companies should make decisions about the number of suppliers. Fewer supplies may be
casier to manage, but it could also lead to potential problems if one seller is unable to deliver goods as
expected. Finally, companies, which choose to move their manufacturing overseas, may face some
additional considerations: the number of plants that are needed, the locations for those plants, etc.

Exercise 6. Review questions.

1. Why is global supply chain management becoming an important issue for many businesses?
2. What are the main factors that influence global supply chain management? 3. What does global
supply chain management involve? 4. What issues must global supply chain management consider? 5.
How can the productivity of the overseas employees affect business? 6. Why should logistics
companies consider the exchange rates? 7. Why should important decisions be based on research? 8.
What problems may companies, which choose to move their manufacturing facilities overseas, face?

Exercise 7. Decide whether the following statements are true or false.

1. The main factors influencing global supply chain management reducing the costs of
procurement and decreasing the risks related to purchasing activities. 2. Because global supply chain
management usually involves many countries, it comes with a number of new issues. 3. Time is another big
issue that should be addressed when dealing with global supply chain management. 4. The productivity of
the overseas employees usually does not affect business. 5. Customs clearance time can add further delays
that need to be planned. 6. Supplier selection is not important for global supply chain management. 7.
Logistics companies must make decisions about the number of suppliers. 8. Fewer supplies may be easier
to manage, but could also lead to potential problems. 9. Companies that choose to move their
manufacturing overseas also face some additional considerations, for example, the number of plants that
are needed. 10. The weather conditions can impact both production and shipping.

Exercise 8. Write a short summary of Text 2.

Exercise 9 State whether the "-ing" form in each sentence is Participle I or the Gerund.

Translat the sentences.

L. Like in traditional supply chain management, there are many factors influencing global supply

chain management.

2. Time is another big issue that should be addressed when dealing with global supply chain

management.

3. The productivity of the overseas employees and the extended shipping times are the main

factors affecting business.

1. Various aspects of optimizing the supply chain may include communicating with suppliers to

climinate bottlenecks in the supply chain.

2. SCM planning includes developing a set of metrics to monitor the supply chain so that it is
efficient, cost-effective and it delivers high quality and value to customers.

Choosing suppliers companies must consider a few important factors.

4. Supply chain managers must create metrics for monitoring and improving these relationships.

Logistics companies have to develop a network of warchouses and establish an invoicing system for
receiving payments.
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